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Contract Amendment Information 
Contract Title: Oracle Software Licensing, Support and Maintenance  

Amendment Summary: Remove Exhibit A - License Services Agreement (MLSA) and replace with  

updated Exhibit A-License Services Agreement (MLSA)  

Contract Number: 428699      Amendment Number: 1  Solicitation Number: N/A  

Type of Contract:  IDIQ Contract    Requires Council Legislation: Yes  
High Risk Contract (Per Finance Department Contract Risk Management Policy): Yes   
Sexual Harassment Training Required (per BL2018-1281): Yes    
Contract Start Date: 10/3/2018  Contract Expiration Date: 10/2/2023  Contract Term: 60 months  

Previous Estimated Contract Life Value: $35,000,000.00   

Amendment Value: $0         Fund: 51137 * 

New Estimated Contract Life Value: $35,000,000.00                                       BU: 14521014 * 

(*Depending on contract terms, actual expenses may hit across various departmental BUs and Funds at PO Levels) 
Payment Terms: Net 30  Selection Method: Sole Source  
Procurement Staff: John Stewart  BAO Staff: Jerval Watson  
Procuring Department: ITS (Business Solutions)  Department(s) Served: ITS  
 

Prime Contractor Information 
Prime Contracting Firm: Mythics, Inc  Phone #: 757-226-7707 ext 411803  ISN#: 2187   

Address: 4525 Main Street, Suite 1500    City: Virginia Beach   State: VA    Zip: 23462    

Prime Contractor is a Uncertified/Unapproved  :  SBE     SDV     MBE     WBE    (check if applicable) 

Prime Company Contact: Anna Decker  Email Address: adecker@mythics.com    

Prime Contractor Signatory: Deonte Watters   Email Address: dwatters@mythics.com  
 

Disadvantaged Business Participation for Entire Contract 
Small Business and Service-Disabled Veteran Business Program:  

N/A  Amount: N/A                      Percent, if applicable: N/A  

Procurement Non-Discrimination Program: 

Program Not Applicable     Amount: N/A                      Percent, if applicable: N/A  

Federal Disadvantaged Business Enterprise:  

No  Amount: N/A                      Percent, if applicable: N/A  

* Amounts and/or percentages are not exclusive 

B2GNow (Contract Compliance Monitoring): No  
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AMENDMENT NUMBER 1 TO CONTRACT NUMBER 428699 
BETWEEN 

THE METROPOLITAN GOVERNMENT OF NASHVILLE AND DAVIDSON COUNTY 
AND MYTHICS, INC  

  
This Amendment is entered into on the day this document is filed with the Metropolitan Clerk’s Office, 
by and between THE METROPOLITAN GOVERNMENT OF NASHVILLE AND DAVIDSON COUNTY (METRO) 
and MYTHICS, INC located in VIRGINA BEACH, VA. 
 

WITNESSETH 

WHEREAS, the parties desire to modify the terms and conditions and to add or delete certain other terms 
and conditions to their original agreement dated October 3, 2018, Metro Contract numbered 428699, 
hereinafter the “CONTRACT”, the parties hereby agree as set forth below: 
 
This amendment affects the following changes to the contract: 
 

1. Remove Exhibit A – License Services Agreement (MLSA) per the request of the vendor and 
replace with updated Exhibit A- License Services Agreement (MLSA) that updates terms and 
conditions within. 

 
 
This amendment shall not be binding upon the parties until it has been signed by the CONTRACTOR and 
authorized representatives of the Metropolitan Government and filed in the office of the Metropolitan 
Clerk. 
 

[BALANCE OF PAGE IS INTENTIONALLY LEFT BLANK] 
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A. Agreement/Definitions 
This Agreement is between you and Mythics, Inc. (“Mythics”), an authorized Oracle Value Added Reseller. “You” and 
“your” refers to the individual or legal entity that has executed this agreement (“agreement”) and ordered Programs 
and/or Services from Mythics. The term “ancillary programs” refers to third party materials specified in the program 
documentation which may only be used for the purposes of installing or operating the Programs with which the 
ancillary Programs are delivered. The term “Program documentation” refers to the Program user manual and 
program installation manuals. The term “Programs” refers to the software owned or distributed by Oracle America, 
Inc. (“Oracle”) which you have ordered, Program documentation, and any Program updates acquired through 
technical support. For all program licenses, the “commencement date” is the date of shipment of tangible media or 
upon the effective date of the order if shipment of tangible media is not required. The period of performance for all 
services for the Programs is effective upon shipment of tangible media or upon the effective date of the order if 
shipment of tangible media is not required. The term “Services” refers to technical support, education, 
hosted/outsourcing services, consulting or other services which you have ordered. The term “end user license 
agreement” refers to this agreement granting you the right to use the Programs and/or Services. The term 
“Hardware” is defined as the Hardware equipment, including components, options and spare parts. The term 
“Operating System” refers to the software that manages Hardware for Programs and other software. The term 
“Integrated Software” is defined as software embedded in the Hardware which is essential to Hardware functionality 
(e.g., firmware). The term “Integrated Software Options” refers to software or programmable code embedded in, 
installed on, or activated on the Hardware that requires one or more unit licenses that you must separately order 
and agree to pay additional fees. The term “Products” refers to Programs, Hardware, Integrated Software and 
Operating System. Oracle is a third party beneficiary of this agreement. 

 
B. Applicability of Agreement 
This agreement is valid for the order to which this agreement accompanies or to which it is specifically incorporated 
into by reference. 

 
C. Rights Granted 
Upon Mythics’ acceptance of your order, you have the non-exclusive, non-assignable, royalty free, perpetual (unless 
otherwise specified in the ordering document), limited right to use the Programs, Hardware, Operating System, the 
Integrated Software, and the Integrated Software Options and receive any services you ordered solely for your internal 
business operations and subject to the terms of this agreement, including the definitions and rules set forth  in the 
order and the program documentation. You may allow your agents and contractors (including, without limitation, 
outsourcers) to use the Programs on your behalf for the purposes set forth in this agreement, subject to the terms of 
this agreement, and you are responsible for their compliance with this agreement in such use. For Programs that are 
specifically designed to allow your customers and suppliers to interact with you in the furtherance of your internal 
business operations, such use is allowed under this agreement. Oracle may deliver source code as part of its standard 
shipment for particular Programs, Operating System, Integrated Software, or Integrated Software Options; all Oracle 
source code is subject to the terms of the agreement. Your use of the Programs, Hardware, Operating System, the 
Integrated Software, and the Integrated Software Options is limited to use by the legal entity that executes this 
Agreement. If accepted, Mythics will notify you and this notice will include a copy of your agreement. Program 
documentation is delivered with the Programs, or you may access the documentation online at 
http://oracle.com/contracts. Services are provided based on Oracle's policies for the applicable Services ordered, which 
are subject to change, and the specific policies applicable to you, and how to access them, will be specified on your 
order (except technical support Services, which are as specified in section H of this agreement). Upon payment for 
Services, you have the non-exclusive, non-assignable, royalty free, perpetual, limited right to use for your internal 
business operations anything developed by Oracle or Mythics and delivered to you under this agreement; however, 
certain deliverables may be subject to additional license terms provided in the ordering document. The Services provided 
under this agreement may be related to your license to use Programs which you acquire under a separate order. The 
agreement referenced in that order shall govern your use of such Programs. Any Services acquired from Oracle or 
Mythics are bid separately from such program licenses, and you may acquire either Services or such Program licenses 
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without acquiring the other. 
 

D. Ownership and Restrictions 
Oracle or its licensors retain all ownership in the intellectual property rights to the Programs, Hardware, the Operating 
System, Integrated Software, and Integrated Software Options. Oracle retains all ownership and intellectual property 
rights to anything developed and delivered under this agreement resulting from Services 

provided by Oracle. Title to the Programs, Operating System, Integrated Software and/or Integrated Software Options 
is retained by Oracle and shall not pass to you or any third party. You are prohibited from duplicating the Programs, 
Operating System, Integrated Software and/or Integrated Software Options except that you may make a sufficient 
number of copies of each Program for your licensed use and one copy of each program media. 

 
Third party technology that may be appropriate or necessary for use with some Oracle Programs and/or Hardware is 
specified in the Program documentation, readme files, notice files, installation details and/or Hardware documentation. 
Such third party technology is licensed to you under the terms of the third party technology license agreement specified in 
the Program documentation, readme files, notice files, installation details and/or Hardware documentation and not under 
the terms of this agreement. 

 
You may not: 

 remove or modify any Program or Hardware, Operating System, Integrated Software and/or Integrated 
Software Options markings or any notice of Oracle’s or its licensors’ proprietary rights; 

 make the Programs, Operating System, Integrated Software, Integrated Software Options and/or materials 
resulting from the Services available in any manner to any third party for use in the third party’s business 
operations (unless such access is expressly permitted for the specific program license or materials from the 
Services you have acquired) and you may not provide any timesharing, hosting, outsourcing, subscription 
service, leasing, or rental use of the Programs; 

 cause or permit reverse engineering (unless required by law for interoperability), disassembly or 
decompilation of the Programs, Operating System, Integrated Software and/or Integrated Software Options 
(the foregoing prohibition includes but is not limited to review of data structures or similar materials 
produced by Programs); 

 publish results of any benchmark tests run on the Programs and/or Hardware; 
 

E. Warranties, Disclaimers and Exclusive Remedies 
 

1. Program Warranty 
 

Mythics warrants that a Program licensed to you will operate in all material respects as described in the applicable 
Program documentation for one year from delivery (i.e., via physical shipment or electronic download). You must 
notify Mythics and Oracle of any Program warranty deficiency within one year from delivery. Mythics and Oracle also 
warrant that Services ordered will be provided in a professional manner consistent with industry standards. You must 
notify Mythics and Oracle of any Services warranty deficiencies within 90 days from performance of the deficient 
Services. 

 
MYTHICS AND ORACLE DO NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR 
UNINTERRUPTED OR THAT MYTHICS OR ORACLE WILL CORRECT ALL PROGRAM ERRORS. 

 
FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY, AND MYTHICS’ AND 

ORACLE’S ENTIRE LIABILITY, SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE 
BREACH OF THE WARRANTY; OR, IF ORACLE OR MYTHICS CANNOT SUBSTANTIALLY CORRECT SUCH 
BREACH IN A COMMERCIALLY REASONABLE MANNER, AND YOU END YOUR PROGRAM LICENSE, YOU 
MAY RECOVER THE FEES PAID TO MYTHICS FOR THE PROGRAM LICENSE AND ANY UNUSED, 
PREPAID TECHNICAL SUPPORT FEES YOU HAVE PAID FOR THE PROGRAM LICENSE; OR (B) THE 
REPERFORMANCE OF THE DEFICIENT SERVICES PROVIDED BY ORACLE, OR IF MYTHICS OR ORACLE 
CANNOT SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY REASONABLE MANNER AND 
YOU END THOSE SERVICES, YOU MAY RECOVER THE FEES PAID TO MYTHICS FOR THE DEFICIENT 
SERVICES PROVIDED BY ORACLE. 

 
THE LEARNING CREDITS ARE PROVIDED “AS IS” WITHOUT ANY WARRANTY OF ANY KIND, 
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INCLUDING, WITHOUT LIMITATION, ALL WARRANTIES OF MERCHANTABILITY, OR FITNESS FOR A 
PARTICULAR PURPOSE, OR ANY OTHER WARRANTY, WHETHER EXPPRESSED OR IMPLIED. 

 
TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO 
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR 
CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

 
2. Hardware Warranty 

 
Mythics provides a limited warranty (“Oracle Hardware Warranty”)  for  (i)  the  Hardware,  (ii)  the  Operating  System 
and the Integrated Software and the Integrated Software Options, and (iii) the Operating System media and the 
Integrated Software media (“media”, and (i), (ii) and (iii) collectively, “Hardware Items”). Mythics  warrants  that  the 
Hardware will be free from, and using  the  Operating  System  and Integrated  Software  and  Integrated Software  
Options  will  not  cause  in  the   Hardware,   material  defects  in materials  and  workmanship for  one year from the 
date the Hardware is shipped to You. Mythics warrants that the media will be free from material  defects in materials 
and workmanship for a period of 90 days from the date the media is s h i  p p e d  to You. MYTHICS AND ORACLE DO 
NOT WARRANT UNINTERRUPTED OR ERROR-FREE OPERATION OF THE 
HARDWARE. You may access a more detailed description of the l im i t e d Oracle Hardware Warranty at 
http://www.oracle.com/support/policies.html (“Warranty Web Page”). Any changes  to  the  Oracle Hardware Warranty 
specified on the Warranty Web Page will not apply to Hardware or media ordered prior to such change. 

 
FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND MYTHICS’ ENTIRE 
LIABILITY SHALL BE: (i) THE REPAIR  OR,  AT  ORACLE’S OPTION  AND  EXPENSE, REPLACEMENT  OF THE 
DEFECTIVE PRODUCT, OR IF SUCH REPAIR OR REPLACEMENT IS  NOT  REASONABLY  ACHIEVABLE,   THE   
REFUND   OF   THE   FEES   YOU   PAID    F OR    THE  DEFECTIVE  PRODUCT AND THE REFUND OF ANY 
UNUSED PREPAID TECHNICAL SUPPORT FEES YOU HAVE PAID FOR THE DEFECTIVE PRODUCT. TO THE 
EXTENT NOT PROHIBITED BY LAW, THESE  WARRANTIES  ARE EXCLUSIVE AND THERE ARE NO OTHER 
EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH RESPECT TO THE ABOVE ITEMS, INCLUDING 
ANY WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

 
Parts or components which are replaced under the applicable warranty may not be new. Title in all defective parts which 
are removed from the Hardware under applicable warranty shall transfer back to Oracle. 

 
MYTHICS DOES NOT WARRANT UNINTERRUPTED OR ERROR-FREE OPERATION OF THE HARDWARE, 
OPERATING SYSTEM, INTEGRATED SOFTWARE, INTEGRATED SOFTWARE OPTIONS OR MEDIA. 

No warranty will  apply  to  any  Hardware,  Operating  System,  Integrated  Software,  Integrated  Software Options or 
media which has been: 

1. modified, altered or adapted  without Oracle’s  written consent  (including modification or  removal of  
the Oracle/Sun serial number tag on the Hardware); 

2. maltreated or used in a manner other than in accordance with the relevant documentation; 
3. repaired by any third party in a manner which fails to meet Oracle’s quality standards; 
4. improperly installed by any party other than Oracle or an authorized Oracle certified installation partner; 
5. used with equipment or software not covered by an Oracle warranty, to the extent that the problems   

are attributable to such use; 
6. relocated, to the extent that problems are attributable to such relocation; 
7. used directly or indirectly in supporting activities prohibited by U.S. or other national export regulations; 
8. used by parties appearing on the then-current U.S. export exclusion list; 
9. relocated to countries subject to U.S. trade embargo or restrictions; 
10. used remotely to facilitate any activities for parties or in the countries appearing on the then-current 

U.S. export exclusion list or subject to U.S. trade embargo or restrictions; or 
11. purchased from any entity other than Oracle, Mythics, or an Oracle authorized reseller. 

 
The Oracle Hardware Warranty does not apply to normal wear of the Hardware or media. The Oracle Hardware 
Warranty is extended only to the original purchaser or original lessee of  the Hardware  and  may be void in the  event 
that title to the Hardware is transferred to a third party. 

 
The above warranty is the Oracle Hardware Warranty in effect as of the date of this Agreement.  For  future Hardware 
purchases under this  Agreement, the Oracle Hardware Warranty shall be the warranty in effect at the  time of purchase. 
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F. Trial Programs 
You may order additional and/or trial Programs, or Mythics or Oracle may include additional Programs or Programs on the 
Hardware (e.g., Exadata Storage Server software) with your order and you are not authorized to use those Programs 
unless you have a license specifically granting you the right to do so; however, you may use those additional Programs only 
for trial, non-production purposes for up to 30 days from the date of delivery provided that you may not use the additional 
and/or trial Programs to provide or attend third party training on the content and/or functionality of the Programs. 

 
You have 30 days from the delivery date to evaluate these Programs, subject to the terms of this agreement. If 
you decide to use any of these Programs after the 30 day trial period, you must obtain a license for such Programs 
from Mythics or Oracle. If you decide not to obtain a license for any additional and/or trial Program after the 30 
day trial period, you will cease using and will delete any such Programs from your computer systems. Additional 
and/or trial Programs included with an order are provided “as is” and Oracle and Mythics do not provide technical 
support or offer any warranties for these Programs. 

 
G. Indemnification 
Notwithstanding anything to the contrary in this agreement, if a third party makes a claim against the end user, 
Mythics and/or Oracle, (“Recipient” ), that any information, design, specification, instruction, software, data, or 
material (“Material”) furnished by Mythics through Oracle (“Provider” ), and used by the Recipient infringes its 
intellectual property rights, the Provider, at its sole cost and expense, will defend the Recipient against the claim and 
indemnify the Recipient from the damages, liabilities, costs and expenses awarded by the court to the third party 
claiming infringement or the settlement agreed to by the Provider if the Recipient does the following: 

 
 notifies the Provider promptly in writing, not later than 30 days after the Recipient receives notice of the 

claim, (or sooner if required by applicable law); 
 gives the Provider sole control of the defense and any settlement negotiations; and 
 gives the Provider the information, authority, and assistance the Provider needs to defend against or settle 

the claim. 

 
If the Provider believes or it is determined that any of the Material may have violated a third party’s intellectual 
property rights, the Provider may choose to either modify the Material to be non-infringing (while substantially 
preserving its utility or functionality) or obtain a license to allow for continued use, or if these alternatives are not 
commercially reasonable, the Provider may end the license for, and require return of, the applicable Material and 
refund any fees the Recipient may have paid to the other party for it and any unused, prepaid technical support fees 
you have paid for the license. Notwithstanding the previous sentence and with respect to Hardware only, if the 
Provider believes or it is determined that the Hardware (or portion thereof) may have violated a third party’s 
intellectual property rights, the Provider may choose to either replace or modify the Hardware (or portion thereof) to 
be non-infringing (while substantially preserving its utility or functionality) or obtain a right to allow for continued use, 
or if these alternatives are not commercially reasonable, the Provider may remove the applicable Hardware (or 
portion thereof) and refund the net book value and, if Oracle or Mythics is the Provider of infringing Hardware, any 
unused, prepaid technical support fees You have paid for the Hardware, if any. If you are the Provider and such 
return materially affects Mythics or Oracle's ability to meet its obligations under the relevant order, then Mythics 
and/or Oracle may, at its option and upon 30 days prior written notice, terminate the order. The Provider will not 
indemnify the Recipient if the Recipient alters the Material or uses it outside the scope of use identified in the 
Provider's user documentation or if the Recipient uses a version of the Materials which has been superseded, if the 
infringement claim could have been avoided by using an unaltered current version of the Material which was provided 
to the Recipient. The Provider will not indemnify the Recipient to the extent that an infringement claim is based upon 
any information, design, specification, instruction, software, data, or material not furnished by the Provider. Mythics 
or Oracle will not indemnify you to the extent that an infringement claim is based upon the combination of any 
Material with any products or Services not provided by Mythics or Oracle. Mythics or Oracle will not indemnify you for 
infringement caused by your actions against any third party if the Oracle Program(s) as delivered to you and used in 
accordance with the terms of this agreement would not otherwise infringe any third party intellectual property rights. 
Mythics or Oracle will not indemnify you for any claim that is based on: (1) a patent that you were made aware of 
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prior to the effective date of this agreement (pursuant to a claim, demand or notice); or (2) your actions prior to the 
effective date of this agreement. This section provides the parties' exclusive remedy for any infringement claims or 
damages. 

 
The term “Material”, as used within this Section, shall include the Hardware and Programs. Provided you are a current 
subscriber to Oracle technical support Services for the Operating System (e.g., Oracle Premier Support for Systems, 
Oracle Premier Support for Operating Systems or Oracle Linux Premier Support), then for the period of time for which 
you are/were a subscriber to the applicable Oracle technical support Services (i) the phrase “Material” 
under this section of the agreement shall include the Operating System and the Integrated Software and (ii) the 
phrase “program(s)” in this section of the agreement is replaced by the phrase “program(s) or the Operating System, 
Integrated Software, or Integrated Software Options (as applicable)” (i.e., Mythics or Oracle will not indemnify you 
for your use of the Operating System, Integrated Software, and/or Integrated Software Options when you are/were 
not a subscriber to the applicable Oracle technical support Services). Notwithstanding the foregoing, with respect 
solely to the Oracle Linux operating system, Mythics or Oracle will not indemnify you for materials that are not part of 
the Oracle Linux covered files as defined at http:// www.oracle.com/us/support/library/enterprise-linux- 
indemnification-069347.pdf.f 
 
 

 
H. Technical Support 
For purposes of the ordering document, technical support consists of annual technical support Services you may have 
ordered for the Programs. If ordered, annual technical support (including first year and all subsequent years) is 
provided under Oracle’s technical support policies in effect at the time the Services are provided. You acknowledge 
that the technical support policies are incorporated in this agreement and are subject to change at Oracle’s 
discretion; however, Oracle policy changes will not result in a material reduction in the level of Services provided for 
supported Programs during the period for which fees for technical support have been paid. You should review the 
policies prior to entering into the ordering document for the applicable Services. You may access the current version 
of the technical support policies at http://oracle.com/contracts. Technical support is effective upon the effective date 
of the ordering document unless otherwise stated in your order. Software Update License & Support (or any 
successor technical support offering to Software Update License & Support, “SULS”) acquired with your order may be 
renewed annually. 

 
If you decide to purchase technical support for any license within a license set, you are required to purchase 
technical support at the same level for all licenses within that license set. You may desupport a subset of licenses in a 
license set only if you agree to terminate that subset of licenses. The technical support fees for the remaining 
licenses will be priced in accordance with the technical support policies in effect at the time of termination. Oracle’s 
license set definition is available in the current technical support policies. If you decide not to purchase technical 
support at the time that you purchase the licenses and/or Hardware, you may not update any unsupported program 
licenses with new versions of the program and you will be required to pay reinstatement fees in accordance with 
Oracle’s current technical support policies if you decide to purchase support at a later date. 

 
Oracle Hardware and Systems Support acquired with your order may be renewed annually. If ordered, Oracle 
Hardware and Systems Support (including first year and all subsequent years) is provided under Oracle’s Hardware 
and Systems Support Policies in effect at the time the technical support Services are provided. You agree to 
cooperate with Oracle and provide the access, resources, materials, personnel, information, and consents that Oracle 
may require in order to perform the technical support Services. The Oracle Hardware and Systems Support Policies, 
incorporated in this agreement, are subject to change at Oracle’s discretion; however, Oracle will not materially 
reduce the level of technical support Services provided during the period for which fees for Oracle Hardware and 
Systems Support have been paid. You should review the policies prior to entering into an order for technical support. 
You may access the current version of the Oracle Hardware and Systems Support Policies at 
http://www.oracle.com/us/support/policies/index.html. 

 

Oracle Hardware and Systems Support is effective upon the Commencement Date of the Hardware or upon the 
effective date of the order if shipment of Hardware is not required. 

 
I. End of Agreement 
If either of us breaches a material term of this agreement and fails to correct the breach within 30 days of written 
specification of the breach, then the breaching party is in default and the non-breaching party may terminate this 

DocuSign Envelope ID: 93EE8AD2-1F2C-42FC-B4F4-911255FB4DF2



 

{N0426542.1}  

agreement. If Mythics ends this agreement as specified in the preceding sentence, you must pay within 30 days all 
amounts which have accrued prior to such end, as well as all sums remaining unpaid for Hardware and Programs 
ordered and/or Services received under this agreement plus related taxes and expenses. If Mythics or Oracle ends 
the license for a program under the Indemnification section, you must pay within 30 days all amounts remaining 
unpaid for Services related to such license plus related taxes and expenses. Except for nonpayment of fees, the 
non- breaching party may agree in its sole discretion to extend the 30 day period for so long as the breaching party 
continues reasonable efforts to cure the breach. You agree that if you are in default under this agreement, you may 
not use the Hardware, Programs and/or Services ordered. You further agree that if you have used an Oracle 
Financing Division contract to pay for the fees due under an order and you are in default under that contract, you 
may not use the Hardware, Programs and/or Services that are subject to such contract. Provisions that survive 
termination or expiration are those relating to limitation of liability, infringement indemnity, payment, and others that 
by their nature are intended to survive. Upon the termination of this agreement you shall discontinue use and 
destroy or return to Mythics all copies of Programs and documentation. 

 
In reliance on your order Mythics will place a non-cancellable order with Oracle; therefore all orders from you are 
non-cancellable. 

 
J. Fees and Taxes 
Program fees are invoiced as of the commencement date for the Programs. All fees payable to Mythics are due within 45 
days from the invoice date unless otherwise stated on your ordering document accepted by Mythics. Also, you will 
reimburse Mythics for pre-approved reasonable expenses related to providing the Services. Fees for Services listed in an 
ordering document are exclusive of taxes and expenses. For the avoidance of doubt, the metropolitan government is a 
tax-exempt governmental entity. You agree that you have not relied on the future availability of any Hardware, Programs 
or updates in entering into this agreement and the payment obligations in your ordering document; however, (a) if you 
order technical support for Programs, the preceding sentence does not relieve Oracle of its obligation to provide updates 
under such order, if-and-when available, in accordance with Oracle’s then current technical support policies and (b) the 
preceding sentence does not change the rights granted to you for any Program licensed under this agreement. 

 
K. Nondisclosure 
By virtue of this agreement, the parties may have access to information that is confidential to one another 
(“confidential information”). We each agree to disclose only information that is required for the performance of 
obligations under this agreement. Confidential information shall be limited to the terms and pricing under this 
agreement and all information clearly identified as confidential at the time of disclosure. 

 
A party’s confidential information shall not include information that: (a) is or becomes a part of the public domain 
through no act or omission of the other party; (b) was in the other party’s lawful possession prior to the disclosure 
and had not been obtained by the other party either directly or indirectly from the disclosing party; (c) is lawfully 
disclosed to the other party by a third party without restriction on the disclosure; or (d) is independently developed 
by the other party. 

 
We each agree to hold each other’s confidential information in confidence for a period of three years from the date of 
disclosure. Also, we each agree to disclose confidential information only to those employees or agents who are 
required to protect it against unauthorized disclosure. Nothing shall prevent either party from disclosing the terms or 
pricing under this agreement or orders submitted under this agreement in any legal proceeding arising from or in 
connection with this agreement or disclosing the confidential information to a federal or state governmental entity as 
required by law. 

 
L. Entire Agreement 
You agree that this agreement and the information which is incorporated into this agreement by written reference 
(including reference to information contained in a URL or referenced policy), together with the applicable Metro Contract 
Terms and Conditions, are the complete agreement for the Programs, Hardware, Operating System, Integrated Software, 
Integrated Software Options and/or Services ordered by you, and that this agreement supersedes all prior or 
contemporaneous agreements or representations, written or oral, regarding such Programs, Hardware, Operating System, 
Integrated Software, Integrated Software Options and/or Services. The foregoing notwithstanding, You and Mythics agree 
and acknowledge that this Agreement is subject to the contract between the Metropolitan Government of Nashville and 
Davidson County ("Metro") and Mythics but further agree and acknowledge that Oracle is solely a third party beneficiary 
to this agreement and therefore Oracle does not assume any obligations under the Metro contract. If any term of this 
agreement is found to be invalid or unenforceable, the remaining provisions will remain effective and such term shall be  
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replaced with a term consistent with the purpose and intent of this agreement. This agreement and ordering documents 
may not be modified and the rights and restrictions may not be altered or waived except in a writing signed by authorized 
representatives of you and of Mythics. Any notice required under this agreement shall be provided to the other party in 
writing. Notwithstanding the above, additional terms specific to Oracle services, which are required by Oracle at the time 
of the applicable order shall be provided to you and will apply to the Oracle services under this agreement. 

 
M. Limitation of Liability 
SUBJECT TO THE INDEMNIFICATION PROVISIONS HEREIN, NEITHER PARTY SHALL BE LIABLE FOR ANY 
INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, 
REVENUE, DATA, OR DATA USE ARISING FROM USE OF THE PROGRAMS.   
 

Mythics Limitation of Liability shall be in accordance with Section 8.28 Contractor Limitation of Liability. 
N. Export 
Export laws and regulations of the United States and any other relevant local export and import laws and regulations 
apply to the Programs and Hardware (including any Integrated Software, Integrated Software Options, and 
Operating System(s)). You agree that such export and import laws govern your use of the Programs (including 
technical data), Hardware (including any Integrated Software, Integrated Software Options, and Operating 
System(s)) and any Services deliverables provided under this agreement, and you agree to comply with all such 
export and import laws and regulations (including “deemed export” and “deemed re-export” regulations). You agree 
that no data, information, program, Hardware (including any Integrated Software, Integrated Software Options, and 
Operating System(s)) and/or materials resulting from Services (or direct product thereof) will be exported, directly or 
indirectly, in violation of these laws, or will be used for any purpose prohibited by these laws including, without 
limitation, nuclear, chemical, or biological weapons proliferation, or development of missile technology. You shall 
include the following notice on packing lists, commercial invoices, shipping documents and other documents involved 
in the transfer, export or re- export of the Programs and Hardware (including any Integrated Software, Integrated 
Software Options, and Operating System(s)): ‘These commodities, technology, software, or Hardware (including any 
Integrated Software, Integrated Software Options, and Operating System(s)) were exported in accordance with U.S. 
Export Administration Regulations and applicable export laws. Diversion contrary to applicable export laws is 
prohibited. 

 
O. Other 
1. Intentionally Deleted 

 
2. If you have a dispute with Mythics or if you wish to provide a notice under the Indemnification section of this 

agreement, you will promptly send written notice to: Mythics, Inc., 4525 Main Street. Suite 1500, Virginia 
Beach, VA 23462, Attention: General Counsel, Legal Department. 

 
3. You may not assign this agreement or give or transfer the Programs, the Operating System, the Integrated 

Software, the Integrated Software Options, and/or any Services or an interest in them to another individual or 
entity. If you grant a security interest in the Programs, the Operating System, the Integrated Software, the 
Integrated Software Options, and/or any Services, the secured party has no right to use or transfer the 
Programs, the Operating System, the Integrated Software, the Integrated Software Options, and/or any 

 
Services, and if you decide to finance your acquisition of the Hardware, Programs, Operating System, Integrated 
Software, Integrated Software Options and/or any Services, you will follow Oracle’s policies regarding financing 
which are at http://oracle.com/contracts. The foregoing shall not be construed to limit the rights you may 
otherwise have with respect to the Linux operating system, third party technology or separate works licensed 
under open source or similar license terms. 

 
4. Except for actions for nonpayment or breach of Oracle’s proprietary rights, no action, regardless of form, arising out 

of or relating to this agreement may be brought by either party more than two years after the cause of action has 
accrued. 

 
5. Upon 45 days written notice, Mythics (or Oracle, who may be assigned Mythics’ audit rights or be provided with 
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the audit results) may audit your use of the Programs, Operating System, Integrated Software and Integrated 
Software Options. You agree to cooperate with Mythics’ or Oracle’s audit and provide reasonable assistance and 
access to information. Any such audit shall not unreasonably interfere with your normal business operations. 
You agree to pay within 30 days of written notification any fees applicable to your use of the Programs, 
Operating System, Integrated Software and Integrated Software Options in excess of your license rights. If you 
do not pay, Mythics or Oracle can end your (a) technical support, licenses and/or this agreement (b) Service 
Offerings (including technical support) related to the Operating System, Integrated Software and Integrated 
Software Options, (c) licenses of the Operating System, Integrated Software and Integrated Software Options 
ordered under this amendment and related agreements. You agree that Mythics and Oracle shall not be 
responsible for any of your costs incurred in cooperating with the audit. 

 
6. The Uniform Computer Information Transactions Act does not apply to this agreement or orders placed under it. 

 
7. Oracle shall not be required to perform any obligations or incur any liability not expressly set forth herein. Oracle 

is not liable for nor bound by the acts of any third party firm, including Mythics, that is retained by you to provide 
computer consulting Services. Such firms are independent of Oracle and not Oracle’s agents. 

 
8. Oracle Programs, including the Operating System, Integrated Software, any Programs installed on the 

Hardware and/or documentation, delivered to U.S. Government end users are “commercial computer software” 
as defined in the Federal Acquisition Regulation (“FAR”). As such, use, duplication, disclosure, modification, 
and adaptation of the Programs, including the Operating System, Integrated Software, any Programs installed 
on the Hardware, and/or documentation, shall be subject to the license and license restrictions set forth in this 
agreement. 

 
9. Intentionally Deleted 

 
P. Force Majeure 
Neither of us shall be responsible for failure or delay of performance if caused by: an act of war, hostility, or 
sabotage; act of God; electrical, internet, or telecommunication outage that is not caused by the obligated party; 
government restrictions (including the denial or cancellation of any export or other license); other event outside 
the reasonable control of the obligated party. We both will use reasonable efforts to mitigate the effect of a force 
majeure event. If such event continues for more than 90 days, either of us may cancel unperformed Services 
upon written notice. This section does not excuse either party’s obligation to take reasonable steps to follow its 
normal disaster recovery procedures or your obligation to pay for Programs delivered, Services provided or 
Hardware ordered. 

 
Q. License Definitions and Rules 

This Agreement incorporates by reference the most recent Oracle License Definitions and Rules which may be 
viewed at http://www.oracle.com/contracts. To fully understand Your license, You need to review the 
definitions for the licensing metric and term designation as well as the licensing rules. Oracle’s license rules and 
definitions are subject to change for future purchases referencing this agreement 
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Mythics License and Services Agreement 
Hardware Terms Exhibit 

 
A. Terms Specific to Hardware and Hardware Support Services 

 
1. Hardware Composition 

 
a. Your Hardware order consists of the following items: Operating System (as defined in your configuration), integrated 

software, and all Hardware equipment (including components, options and spare parts) specified on the applicable 
order. Your Hardware order may also include Integrated Software Options. Integrated Software Options may not be 
activated or used until you separately order them and agree to pay additional fees. You have the right to use the 
Operating System delivered with the Hardware subject to the terms of the license agreement(s) delivered with the 
Hardware. Current versions of the license agreements are located at http://oracle.com/contracts. You are licensed 
to use the Operating System and any Operating System updates acquired through technical support only as 
incorporated in, and as part of the Hardware. 

 
b. You have the limited, non-exclusive, royalty free,  non-transferable,  non-assignable  right  to  use  Integrated 

Software delivered with the Hardware subject to the terms of this agreement and the applicable documentation. You 
are  licensed  to  use  that  Integrated  Software  and  any  Integrated  Software   updates   acquired through 
technical support only as incorporated in, and as part of, the Hardware.  You  have the  limited,  non- exclusive, 
royalty free, non-transferable, non-assignable right to use Integrated Software Options that you separately order 
subject to the terms of this agreement, the applicable documentation and the Integrated Software Options License 
Rules; the Integrated Software Options License Rules are incorporated in and made a part  of  this agreement. You 
are licensed to use those Integrated Software Options and any  Integrated Software  Options updates acquired 
through technical support only as incorporated in, and as part of, the Hardware.   To fully understand your license 
right to any Integrated Software Options that you separately order, You need to review the Integrated Software 
Options License Rules. In the event of any conflict between the agreement and the Integrated Software Options 
License Rules, the Integrated Software Options License Rules shall take precedence. 

 
c. The Operating System, Integrated Software and/or Integrated Software Options may include separate works, 

identified in a readme file, notice file or the applicable documentation, which are licensed under open source or 
similar license terms; your rights to use the Operating System, Integrated Software, and Integrated Software 

 

Options under such terms are not restricted in any way by the agreement including this amendment. The 
appropriate terms associated with such separate works can be found in the readme files, notice files or in the 
documentation accompanying the Operating System, Integrated Software and Integrated Software Options. 

 
For GPLv2, LGPLv2.1, GPLv3 and LGPLv3 licensed code you received as binaries on physical media, you may receive 
a copy of the source code (“source code”) on media via postal service by submitting a written request at 
http://www.oracle.com/technetwork/opensource/index.html.  Alternatively, you  can  mail your written  request  to 
Oracle Corporation, Attn: VP of Legal, Development and Engineering, 500 Oracle Parkway, MS-5OP10, Redwood 
Shores, CA 94065. Your request should include the name and version number of the Product, Your name, your 
company name (if applicable), your return mailing address, and Your email address. Certain source distributions 
require a fee for physical media; in such case, you will be sent details on the cost and payment procedure via email. 
Your request must be sent within three (3) years of the date of the last delivery of the applicable Product, or in the 
case of code licensed under the GPLv3, You may send a request for as long as  Oracle offers spare parts or technical 
support for the applicable Product model. This offer only applies if you received Your Operating System, Integrated 
Software or Integrated Software Options on physical media. 

 
d. Not all Hardware contains Integrated Software Options; please refer to the Oracle Integrated Software Options 

License  Definitions,  Rules  and  Metrics  accessible   at   http://oracle.com/contracts   (the “Integrated 
Software Options License Rules”) for the specific Integrated Software Options that may apply to specific 
Hardware. Oracle reserves the right to designate new software features as Integrated Software Options in 
subsequent releases and that designation will be specified in the applicable documentation and in the Integrated 
Software Options License Rules 
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e. You acknowledge that to operate certain Hardware your facility must meet a minimum set of requirements as 
described in the Hardware documentation. Such requirements may change from time to time, as communicated 
by Oracle to you in the applicable Hardware documentation. 

 
2. Use Restriction 

 
The Hardware, Integrated Software, and Integrated Software Options are not specifically designed, 
manufactured, or intended for use as parts, components, or assemblies for the planning, construction, 
maintenance, or operation of a nuclear facility. Use of the Hardware, Integrated Software, and Integrated 
Software Options for these purposes is prohibited. 

 
3. Hardware Related Service Offerings 

 
In addition to technical support, You may order  a  limited  number  of  Hardware-related  Service  Offerings under 
this agreement as listed in the Hardware-Related Service Offerings document, which is at 
http://oracle.com/contracts. You agree to provide Oracle with all information, access and full good faith cooperation 
reasonably necessary to enable Oracle to deliver these Service Offerings and You will perform the actions identified 
in the order as Your responsibility. If while performing these Service Offerings Oracle requires access to another 
vendor’s products that are part of Your system, You will be responsible for acquiring all such products and the 
appropriate license rights necessary for Oracle to access such products on  Your  behalf.  Service Offerings provided 
may be related to Your license to use products owned or distributed by Oracle or Mythics which You acquire under 
a separate order. The agreement  referenced  in  that  order  shall  govern  Your use of such products. Upon 
payment for Hardware-related Service Offerings, You have the non-exclusive, non-assignable, royalty free, 
perpetual, limited right to use for Your internal business operations anything developed by Oracle and delivered to 
You under this Agreement. However, certain deliverables may be subject  to additional license terms provided in 
the ordering document. 

 
4. Delivery, Installation and Acceptance of Hardware 

 
a. You are responsible for installation of the Hardware, unless you purchase installation Services from Mythics or 
Oracle with respect to such Hardware. 

 
b. Mythics or Oracle will deliver the Hardware to the delivery address specified by you on your purchasing 
document or when your purchasing document does not indicate a ship to address, the location specified on the 

 
order. The applicable country specific Hardware shipping terms are located in the Order and Delivery Policies, 
which may be accessed at http://oracle.com/contracts. 

 
c. Acceptance of the Hardware occurs on delivery. 

 
d. Mythics or Oracle may make and invoice you for partial deliveries. 

 
e. Mythics or Oracle may make product substitutions and modifications that do not cause a material adverse 
effect in overall Hardware performance. 

 
f. Mythics or Oracle will use its reasonable commercial efforts to deliver the Hardware within a timeframe that is 
consistent with Oracle’s past practices regarding the amount and type of Hardware that you have ordered. 

 
5. Transfer of Title 

 
Title to the Hardware will transfer upon delivery. 

 
B. General Terms 

 
1. Commencement Date 

 
For the Hardware, Operating System and Integrated Software, the commencement date shall be the date the 
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Hardware is delivered. The period of performance for all related Services is effective upon delivery of Hardware or 
upon the effective date of the order if shipment of Hardware is not required. For Integrated Software Options, the 
Commencement Date refers to the date that Mythics accepts and submits to Oracle Your order for an Integrated 
Software Option. 

 
2. Territory 

 
a. The Hardware shall be installed in the country that you specify as the delivery location on your purchasing 
document or when your purchasing document does not indicate a ship to address, the location specified in the 
order. 

 
b. The Program licenses shall be for use as designated on each order. 

 
3. Pricing, Invoicing, and Payment Obligation 

 
a. Once placed, your order shall be non-cancelable and the sums paid nonrefundable, except as provided in the 
agreement. 

 
You may change a Hardware order prior to shipment subject to the then current change order fee as established 
by Oracle from time to time. The applicable change order fees and a description of allowed changes are defined 
in the Order and Delivery Policies, which may be accessed at http://oracle.com/contracts. 

 
b. In entering into payment obligations under an order, you agree and acknowledge that you have not relied on 
the future availability of any Hardware, program or updates. However, (a) if you order technical support, the 
preceding sentence does not relieve Oracle of its obligation to provide such technical support under the 
agreement, if and when available, in accordance with Oracle’s then current technical support policies, and (b) 
the preceding sentence does not change the rights granted to you under an order and the agreement. 

 
c. You understand that you may receive multiple invoices for the products and/or Services you ordered. 

 
d. Hardware and Integrated Software Options fees are invoiced as of the respective Commencement Dates. 

 
e. Unless otherwise agreed, Hardware-related Service Offering fees are invoiced in advance of the Hardware- 
related Service Offering performance; specifically, technical support fees are  invoiced  annually  in  advance. 
The period of performance for all Hardware-related Service Offerings is effective upon the Commencement Date 

 
of the Hardware or upon the effective date of the order if shipment of Hardware is not required. 

 
f. In addition to the prices listed on the order, you will be invoiced for any applicable freight charges or applicable 
taxes, and you will be responsible for such charges and taxes notwithstanding any express or implied provision in 
the “Incoterms” referenced in the Order and Delivery Policies. The Order and Delivery Policies may be accessed at 
http://oracle.com/contracts. 

 
4. Segmentation 

 
The purchase of any Products and related Service Offerings or other Service Offerings are all separate offers and 
separate from any other order for any Products and related Service Offerings or other Service Offerings you may 
receive or have received from Mythics or Oracle. You understand that you may purchase any Products and 
related Service Offerings or other Service Offerings independently of any other Products or Service Offerings. 
Your obligation to pay for (a) any Products and related Service Offerings is not contingent on performance of any 
other Service Offerings or delivery of any other Products or (b) other Service Offerings is not contingent on 
delivery of any Products or performance of any additional/other Service Offerings. 
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ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSD WVD

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER POLICY EFF POLICY EXPTYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT 

OTHER: $
COMBINED SINGLE LIMIT

$(Ea accident)

ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED

BODILY INJURY (Per accident) $AUTOS ONLY AUTOS
HIRED NON-OWNED PROPERTY DAMAGE

$AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE
CLAIMS-MADE AGGREGATE $

DED RETENTION $
PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N
N / A

(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If  SUBROGATION  IS  WAIVED,  subject  to  the  terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

5/25/2021

(757) 497-1041 211 (757) 497-4086

25623

Mythics Emergent Group Inc. DBA Mythics, Inc and 
Emergent, LLC
4525 Main Street, Suite 1500
Virginia Beach, VA 23462

25674
25615
19682
20443

A 1,000,000

X H-630-2A374639-PHX-21 5/31/2021 5/31/2022 500,000
10,000

1,000,000
2,000,000
2,000,000

1,000,000B

X BA-0N485793-21-I3-G 5/31/2021 5/31/2022

ded $500/$1,000

20,000,000B
CUP-3J615936-21-I3 5/31/2021 5/31/2022 20,000,000

10,000
C

UB-4K519130-21-I3-G 5/31/2021 5/31/2022 1,000,000
1,000,000
1,000,000

D Cyber Liab/Tech E&O 14TE0284551-21 5/31/2021 Occur/Agg 5,000,000
E  Cyber Liab/Tech E&O 652341063 5/31/2021 5/31/2022 XS limit occ/agg 5,000,000

Crime /Fidelity through Travelers Casualty & Surety Company of America 
#105638540 Effective 05/31/2021 - 05/31/2021, limit $5,000,000 with $50,000 deductible

Certificate holder, its officials, officers, employees and volunteers are recognized as additional insured with respects to general liability per CGD417 01/12 
Technology XTend Endorsement and to automobile liabilty per CA2048 02/99 Designated Additional Insured; all subject to policy terms and conditions.

Metropolitan Government of Nashville & Davidson County
Metro Courthouse
Nashville, TN 37201

MYTHINC-01 LKRAGER

Beskin-Divers Insurance Group
300 Southport Circle
Virginia Beach, VA 23452

Jean Miller

jean.miller@beskindivers.com

The Phonenix Insurance Company
Travelers Property Casualty Company of America
The Charter Oak Fire Insurance Company
Hartford Fire Insurance Company
Continental Casualty Company

XX

5/31/2022

X
X

X

X

X
X

X

X

X

X
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COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE REAO IT CAREFULLY.

TECHNOLOGY XTEND ENDORSEMENT

I hrs endorsement modrries insurance p.ovided unde. the tollowing
COMMERCIAL GENERAL LIABILITY COVERAGE PART

GENERAL OESCRIPTIOII OF COVEFiAGE - Thrs endorsement broadens coverage Hor/ever. coverage lo. any
rnlu./ damage or medical expenses de-scribed rn any of the provrsrons of this end;rsemenl may be eictu<ieO or
lmrled by another endorsement lo thts Coverage Part. and these coverage broadenrng provrsronl do not appty lo
lhe e(enl thal coverage rs excluded or limited by such an endorsenrentl The followin-g lisling is a general'cover-
age descripiron only. Lrmitalrons and exclusrons may apply to these coverages Read itt the lrovrsr-ons oi lhis en-
dorsemenr and the resl of your poricy careruly to detenhrne r'ghrs dutres. aid what rs and is not covered

A. Reasonable Force Property Oamage - Ex-
ceplron To Expecled Or tntended ln,ury Ex.
clusron

K. Blanket Addrtonal lnsured - Persoos Or Or-
ganEations For Your Ongoing Operalions As
Requrred By Wntten Contracl Or Agreemenl

L. Blanket Add(onat lnsured - Broad Form
Vehdors

M. Who ls An lnsured - Unnamed Subsdiaaes
N. yvho ls An lnsured - Llab ity For Conduct Ol

Unnarned Pannsrships Or Joint Ventures
O. Medical Paymenls - lncreased Limrls
P. Cont€ctual Liabit(y - Rartroads

Q. Knowl€dge And Nolce Ol Occurrence Or Ol-
lerse

R. UnlolentronatOmrssron

S. Elanket Watver Of Sub.ogar,on

o.

E,

F,

G.

H.

Non-Owned Watercraft Less Than 75 Feel
Arrcraft Chartered Wth p'tot

Oamage To Premises Rented To you

lncreased Supplementary payments

\/vho ls An lnsured - Emptoye€s And Votun-
tee. Workers - First Ad
Vlho ls An tnsured - Employees - SupervF
sory Posrltons

Who ls An lnsured - Newly Acqurred Or
Formed O.ganrzalrons

l. Blantel Addttlonal lnsu.ed - Owners, Manag-
ers Or Lessors Of p.emises

J. Blanket Addrtronal lnsured _ Lessots Of
Leased Equrpment

PROVISIONS

a. lglgglllBLE FoRcE pRopERry DAMAGE _
F.Mp_rlgN ro ExpEcrEo oR tNrENoEo tN-
JURY EXCLUSION

The folowng reptaces Exctusron a. Expected Orh(cndod lnjury rn pa,agraph 2., of SECTION t_
C.O]ERAGES - COVERAGE A EODILY IN.
JURY AND PROPERTY DAMAGE LIABILIIY
a. Erpected Or lntended lnrury Or Damage
'Eodrly rnjury,, or ',properly damage., expecled or
rnlended from the standpornt of ihe Insured Thts

-"]_.1::,:" .do"t not appty ro ,.bod,ly 
rnJul"/. orpropeny damage resulrng from the r,se oi rea-

sonable torce to protect any person o, propeny

B. N_O'IOWNED WATERCMFT LESS THAN 75
FEET

The-lolow,ng reptaces paraEraph (21 of Exciusron
9. Aircratt, Auto O, Watercraft . n paallagh 2.
O',SECTION I - COVERAGES - COVEdAGE A
EODILY INJURY AND PROPERW DAMAGE
LIABILITY

{2) A watercrafi you do not own that rs

(a) Less than 75 teet toog; and
(b) Not being used to carry aoy person or

propeny ,or a charge.
C. AIRCMFT CHARTERED WITH PILOT

The folowlng rs added to Exclusron g. Ajrcraft,
Aulo Or Watercraft, in paragraph 2. ot SeCftOH

G 2012 Tha Trrl/lt $ rrrram.uv cqnpm, Atront!,6aa.dlrEalt...opyrhhr.d md.lrd ot tn uroo; sen.criot"" i*. 
"in,t. Lr.,"r-

cG 04 17 01 12
Page 1 ol 6

Emergent LLC

H-630-2A374639-TIL-19

Mythics Inc.
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I - COVEMGES - COVERAGE A BODILY IN.
JURY AND PROPERTY DAMAGE LIABILITY:

This exclusion does not apply to an aircraft that
is:

(a) Chartered with a pilot to any insured;

(b) Not owned by any insured; and

(c) Not being used to carry any person or prop-
erty for a charge.

D. DAMAGE TO PREMISES RENTED TO YOU

1. The first paragraph of the exceptions in Ex-
clusion j., Damage To Property, in Para-
graph 2. of SECTION I - COVEMGES -
COVERAGE A BODILY INJURY AND
PROPERTY DAMAGE LIABILITY is deleted.

2. The following replaces the last paragraph of
Paragraph 2., Exclusions, of SECTION I -
COVERAGES - COVERAGE A BODILY IN.
JURY AND PROPERTY DAMAGE LIABIL.
ITY:

Exclusions c., g. and h., and Paragraphs ('l ),
(3) and (4) of Exclusion i., do not apply to
"premises damage". Exclusion f.(1Xa) does
not apply to "premises damage" caused by
fire unless Exclusion f. of Section l- Cover-
age A - Bodily lnjury And Property Damage
Liability is replaced by another endorsement
to this Coverage Part that has Exclusion - All
Pollution lnjury Or Damage or Total Pollution
Exclusion in its title. A separate limlt of insur-
ance applies to "premises damage" as de-
scribed in Paragraph 6. of Sectaon lll - Limits
Of lnsurance.

3. The following replaces Paragraph 6. of SEC-
TION III - LIMITS OF INSUMNCE:

6. Subject to 5. above, the Damage To
Premises Rented To You Limit is the
most we will pay under Coverage A for
damages because of "premises damage"
to any one premises.

The Damage To Premises Rented To
You Limit will be:

a. The amount shown for the Damage
To Premises Rented To You Limit on
the Declarations of this Coverage
Part; or

b. $300,000 if no amount is shown for
the Damage To Premises Rented To
You Limit on the Declarations of this
Coverage Part.

4. The following replaces Paragraph a. of the
definition of "insured contract" in the DEFINI-
TIONS Section:

a. A contract for a lease of premises. How-
ever, that portion of the contract for a
lease of premises that indemnifies any
person or organization for "premises
damage" is not an "insured contract";

5. The following is added to the DEFINITIONS
Section:

"Premises damage" means "property dam-
age" to:

a. Any premises while rented to you or tem-
porarily occupied by you with permission
of the owner, or

b. The contents of any premises while such
premises is rented to you, if you rent such
premises for a period of seven or fewer
consecutive days.

6. The following replaces Paragraph 4.b.(1Xb)
of SECTION lV - COMMERCIAL GENEML
LIABILITY CONDITIONS:

(b) That is insurance for "premises damage",
or

7. Paragraph 4.b.(1Xc) of SECTION lV -
COMMERCIAL GENERAL LIABILITY CON.
DITIONS is deleled.

E. INCREASED SUPPLEMENTARY PAYMENTS

l. The following replaces Paragraph l.b. of
SUPPLEMENTARY PAYMENTS - COVER.
AGES A AND B of SECTION I - COVER-
AGES;

b. Up to $2,500 for cost of bail bonds re-
quired because of accidenls or traffic law
violations arising out of the use of any
vehicle to which the Bodily lnjury Liability
Coverage applies. We do not have to fur-
nish these bonds.

2. The following replaces Paragraph 1.d, of
SUPPLEMENTARY PAYMENTS - COVER.
AGES A AND B of SECTION l- COVER-
AGES:

d. All reasonable expenses incurred by the
insured at our request lo assist us in the
investigation or defense of the claim or
"suit", including actual loss of earnings up
to $500 a day because of time off from
work.

O 2012 The Travelers lndemnity Company. Allrights reserved.
lncludes copyrighted mateial of lnsurance SeNices Offce. tnc. with its permission.
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F. WHO IS AN INSURED - EMPLOYEES AND
VOLUNTEER WORKERS - FIRST AID

1. The following is added to the definition of "oc-
currence" in the DEFINITIONS Section:

Unless you are in the business or occupation
of providing professional health care services,
"occurrence" also means an act or omission
committed by any of your "employees" or
"volunteer workers", other than an employed
or volunteer doctor, in providing or failing to
provide first aid or "Good Samaritan services"
to a person.

2. The following is added to Paragraph 2.a.(1) of
SECTION II - WHO IS AN INSURED:

Unless you are in the business or occupation
of providing professional health care services,
Paragraphs (1 Xa), (b), (c) and (d) above do
not apply to "bodily injury" arising out of pro-
viding or failing to provide first aid or "Good
Samaritan services" by any of your "employ-
ees" or "volunteer workers", other than an
employed or volunteer doctor. Any of your
"employees" or "volunteer workers" providing
or failing to provide first aid or "Good Samari-
tan services" during their work hours for you
will be deemed to be acting within the scope
of their employment by you or performing du-
ties related to the conduct of your business.

3. The following is added to Paragraph 5. of
SECTION III - LIMITS OF INSUMNCE:

For the purposes of determining the applica-
ble Each Occurrence Limit, all related acts or
omissions committed by any of your "employ-
ees" or "volunteer workers" in providing or
failing to provide first aid or "Good Samaritan
services" to any one person will be deemed to
be one "occurrence".

4. The following is added to the DEFINITIONS
Section:

"Good Samaritan services" means any emer-
gency medical services for which no compen-
sation is demanded or received.

G. WHO IS AN INSURED - EMPLOYEES - SU-
PERVISORY POSITIONS

The following is added to Paragraph 2.a.(1) of
SECTION II - WHO IS AN INSURED:

Paragraphs (1Xa), (b) and (c) above do not apply
to "bodily injury" or "personal injury" to a co-
"employee" in the course of the co-'employee's"
employment by you arising out of work by any of

COMMERCIAL GENERAL LIABILIry

your "employees" who hold a supervisory posi-
tion.

H. WHO IS AN INSURED _ NEWLY ACQUIRED
OR FORMED ORGANIZATIONS

The following replaces Paragraph 4. of SECTION
ll - WHO lS AN INSURED of the Commercial
General Liability Coverage Form, and Paragraph
3. of SECTION ll - WHO lS AN INSURED of the
Global Companion Commercial General Liability
Coverage Form, to the extent such coverage
forms are part of your policy:

Any organization you newly acquire or form, other
than a partnership or joint venture, of which you
are the sole owner or in which you maintain the
majority ownership interest, will qualify as a
Named lnsured if there is no other insurance
which provides similar coverage to that organiza-
tion. However:

a. Coverage under this provision is afforded
only:

(1) Until the 180th day after you acquire or
form the organization or the end of the
policy period, whichever is earlier, if you
do not report such organization in writing
to us within '180 days after you acquire or
form it; or

(2) Until the end of the policy period, when
that date is later than 180 days after you
acquire or form such organization, if you
report such organization in writing to us
within '180 days after you acquire or form
it, and we agree in writing that it will con-
tinue to be a Named lnsured until the end
of the policy period;

b. Coverage A does not apply to "bodily injury"
or "property damage" that occurred before
you acquired or formed the organization; and

c. Coverage B does not apply to "personal in-
jury" or "adve(ising injury" arising out of an
offense committed before you acquired or
formed the organization.

I. BLANKET ADDITIONAL INSURED - OWNERS,
MANAGERS OR LESSORS OF PREMISES

The following is added to SECTION ll - WHO lS
AN INSURED:

Any person or organization that is a premises
owner, manager or lessor is an insured, but only
with respect to liability arising out of the owner-
ship, maintenance or use of that part of any prem-
ises leased to you.

The insurance provided to such premises owner,
manager or lessor does not aPPIY to:

@ 2012 The Travelers lndemnity Company. All rights reserved.
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a. Any "bodily injury" or "property damage"
caused by an "occurrence" that takes place,
or "personal injury" or "advertising injury"
caused by an offense that is committed, after
you cease to be a tenant in that premises; or

b. Structural alterations, new construction or
demolition operations performed by or on be-
half of such premises owner, manager or les-
sor.

BLANKET ADDITIONAL INSURED - LESSORS
OF LEASED EQUIPMENT

The following is added to SECTION ll - wHO lS
AN INSURED:

Any person or organization that is an equipment
lessor is an insured, but only with respect to liabil
ity for "bodily injury", "property damage", "per-
sonal injury" or "advertising injury" caused, in

whole or in part, by your acts or omissions in the
maintenance, operation or use by you of equip-
ment leased to you by such equipment lessor.

The insurance provided to such equipment lessor
does not apply to any "bodily injury" or "property

damage" caused by an "occurrence" that takes
place, or "personal injury" or "advertising injury"

caused by an offense that is committed, after the
equipment lease expires.

BLANKET ADDITIONAL INSURED _ PERSONS

OR ORGANIZATIONS FOR YOUR ONGOING
OPERATIONS AS REQUIRED BY WRITTEN

CONTRACT OR AGREEMENT

The following is added to SECTION ll - WHO lS

AN INSUREO:

Any person or organization that is not otherwise
an insured under this Coverage Part and that you

have agreed in a written contract or agreement to
include as an additional insured on this Coverage

Part is an insured, but only with respect to liability

for "bodily injury" or "property damage" that:

a. ls caused by an "occurrence" that takes place

after you have signed and executed that con-
tract or agreement; and

b. ls caused. in whole or in part, by your acts or

omissions in the performance of your ongoing

operations to which that contract or agree-
ment applies or the acts or omissions of any

person or organization performing such op-

erations on Your behalf

The limits of insurance provided to such insured

will be the limits which you agreed to provide in

the written contract or agreement, or the limits

shown in the Declarations, whichever are less'

BLANKET ADDITIONAL INSURED - BROAD
FORM VENDORS

The following is added to SECTION ll - wHO lS
AN INSURED:

Any person or organization that is a vendor and
that you have agreed in a written contract or
agreement to include as an additional insured on
this Coverage Parl is an insured, but only with re-
spect to liability tor "bodily injury" or "property
damage" that:

a. ls caused by an "occurrence" that takes place
after you have signed and executed that con-
tract or agreement; and

b. Arises out of "your products" which are dis-
tributed or sold in the regular course of such
vendol,s business.

The insurance provided to such vendor is subject
to the following provisions:

a. The limits of insurance provided to such ven-
dor will be the limits which you agreed to pro-

vide in the written contract or agreement, or
the limits shown in the Declarations, which-
ever are less.

b. The insurance provided to such vendor does
not apply to:

(1) Any express warranty not authorized by

you;

(2) Any change in "your products" made by
such vendorl

(3) Repackaging, unless unpacked solely for
the purpose of inspection, demonstration,
testing, or the substitution of parts under
instructions from the manufacturer, and

then repackaged in the original container;

(4) Any failure to make such inspections, ad-
justments, tests or servicing as vendors
agree to perform or normally undertake to
perform in the regular course of business,
in connection with the distribution or sale

of "your Products";

(5) Demonstration. installation, servicing or
repair operations, except such operations
performed at such vendor's premises in

connection with the sale of "your prod-

ucts"; or

(6) "Your products" which, after distribution
or sale by you, have been labeled or re-

labeled or used as a container, part or in-

gredient of any other thing or substance

by or on behalf of such vendor'
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Coverage under this provision does not apply to:

a. Any person or organization from whom you
have acquired "your products", or any ingre-
dient, part or container entering into, accom-
panying or containing such products; or

b. Any vendor for which coverage as an addi-
tional insured speciflcally is scheduled by en-
dorsement.

M. WHO IS AN INSURED - UNNAMEO SUBSIDI.
ARIES

The following is added to SECTION ll - WHO lS
AN INSUREO:

Any of your subsidiaries, other than a partnership

or joint venture, that is not shown as a Named ln-

suied in the Declarations is a Named lnsured if:

a. You maintain an ownership interest of more
than 50% in such subsidiary on the first day
of the policy periodl and

b. Such subsidiary is not an insured under simi-
lar other insurance.

No such subsidiary is an insured for "bodily injury"

or "property damage" that occurred, or "personal

injury" or iadvertising injury" caused by an of-
fense commifted:

a. Before you maintained an ownership interest

of more than 50% in such subsidiaryi or

b. After the date, if any, during the policy period

that you no longer maintain an ownership in-

terest of more than 50% in such subsidiary'

N. WHO IS AN INSURED - LIABILITY FOR CON-

DUCT OF UNNAMED PARTNERSHIPS OR

JOINT VENTURES

The following replaces the last paragraph of

SECTION II - WHO IS AN INSURED:

No person or organization is an insured with re-

spect to the conduct of any current or past part-

nership or joint venture that is not shown as a
Named lnsured in the Declarations This para-

graph does not apply to any such partnership or

ioini venture that otheMise qualifies as an in-

sured under Section ll - Who ls An lnsured'

O. MEOICAL PAYMENTS - INCREASED LIMITS

The following replaces Paragraph 7' of SECTION

III - LIMITS OF INSURANCE:

7. Subject to 5. above, the Medical Expense

Limrt is the most we will pay under Coverage

C for all medical expenses because o' "bodily

injury" sustained by any one person, and will

be the higher of:

(a) $10,000; or

P.
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(b) The amount shown on the Declarations of
this Coverage Part for Medical Expense
Limit.

CONTRACTUAL LIABILITY - RAILROADS

'1. The following replaces Paragraph c. of the
definition of "insured contract" in the DEFINI-
TIONS Section:

c. Any easement or license agreement,

2. Paragraph f.(1) of the deflnition of "insured

contract" in the DEFINITIONS Section is de-
leted.

KNOWLEDGE AND NOTICE OF OCCUR.
RENCE OR OFFENSE

The following is added to Paragraph 2., Duties ln
The Event of Occurrence, Offense, Claim or
Suit, of SECTION lV - COMMERCIAL GEN-
ERAL LIABILITY CONOITIONS:

e. The following provisions apply to Paragraph
a. above, but only for the purposes of the in-

surance provided under this Coverage Part to
you or any insured listed in Paragraph {. or 2'
of Section ll - Who ls An lnsured:

('l) Notice to us of such "occurrence" or of-
fense must be given as soon as praclica-
ble only after the "occurrence" or offense
is known to you (if you are an individual),
any of your partners or members who is
an individual (if you are a partnership or
joint venture), any of your managers w-ho

is an individual (if you are a limited Iiability

company), any of your trustees who is an

individual (if you are a trust), any of your
"executive officers" or directors (if you are

an organization other than a partnership,
joint venture, limited liability company or
irust) or any "employee" authorized by

you to give notice of an "occurrence" or

offense.

(2) lf you are a partnershlp, joint venture, lim-

iteO tiaOitity company or trust, and none of
your partners, joint venture members,

managers or trustees are individuals, no-

tice to us of such "occurrence" or offense

must be given as soon as practicable only

after the "occurrence" or offense is known

by:

(a) AnY indivrdual who is:

(i) A Partner or member of any Part-
nershiP or joint venture;

(ii) A manager of any limited liability

company;

o.
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(iii) A trustee of any trust; or
(iv) An executive officer or director of

any other organization:

that is your partner, joint venture
member, manager or trustee, or

(b) Any "employee" authorized by such
partnership, joint venture, limited li-
ability company, trust or other organi-
zation to give notice of an "occur-
rence" or offense.

(3) Notice to us of such "occurrence" or of-
fense will be deemed to be given as soon
as practicable if it is given in good faith as
soon as practicable to your workers'
compensation insurer. This applies only if
you subsequently gave notice to us of the
"occunence" or offense as soon as prac-

ticable afrer any of the persons described
in Paragraphs e. ('t ) or (2) above discov-
ers that the "occurrence" or otfense may
result in sums to which the lnsurance
provided under this Coverage Part may

apply

However, if this policy includes an endorse-
ment that provides limited coverage for "bod-
ily injury" or "property damage" or pollution

costs arising out of a discharge, release or
escape of "pollutants" which contains a re-
quirement that the discharge, release or es-

cape of "pollutants" must be reported to us

wiihin a specific number of days after its

abrupt commencement, this Paragraph e.
does not affect that requirement.

UNINTENTIONAL OMISSION

The following is added to Paragraph 6., Repre-
sentations, of SECTION lV - COMMERCIAL
GENERAL LIABILITY CONDITIONS:

The unintentional omission of, or unintentional er-
ror in, any information provided by you which we
relied upon in issuing this policy will not prejudice
your rights under this insurance. However, this
provision does not affect our right to collect addi-
tional premium or to exercise our rights of cance!
lation or nonrenewal in accordance with applica-
ble insurance laws or regulations.

BLANKET WAIVER OF SUBROGATION

The following is added to Paragraph 8., Transfer
Of Rights Of Recovery Against Others To Us,
of SECTION lv - COMMERCIAL GENEML Ll-
ABILITY CONDITIONS:

lf the insured has agreed in a contract or agree-
ment to waive that insured's right of recovery
against any person or organization, we waive our
right of recovery against such person or organza-
tion, but only for payments we make because of:

a. "Bodily injury" or "property damage" caused
by an "occurrence" that takes place; or

b. "Personal iniury" or "advertising injury"

caused by an offense that is committed;

subsequent to the execution of the contract or

agreement.

R.

S.
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METROPOLITAN GOVERNMENT OF NASHVILLE AND DAVIDSON COUNTY 

DEPARTMENT OF FINANCE – PROCUREMENT 

CONTRACT AMENDMENT JUSTIFICATION FORM 

 
CA #:    

     
Date Received:     

Send an email to PRG@nashville.gov and attach completed amendment form and supporting documentation. 

 

Contract Title:   Oracle Software Licensing, Support and Maintenance      Contract Number: 428699
 Amendment Number: 001 

Requesting Department:ITS  Requesting Departmental Contact (Name & Number): Dawn Clark   
 

Contractor’s Business Name:  Mythics, Inc.                  Name of Contract Signatory: Dale E. Darr    

Contract Signatory Email Address: DeDarr@mythics.com                       

Address:  4525 Main Street, Suite 1500       City: Virginia Beach        ST: VA             Zip: 23462  

Revision Accomplishes:  Check all that apply 

     Term Extension New End Date:       Include revised schedule if necessary 

     Contract Value Increase  Original Contract Amount       

Previously Executed Amendment(s) 
Amount       

Current Amendment Amount       

Amendment % Increase       

Proposed Revised Contract Amount 
      

Include revised fee schedules, budget, 
and total contract value as appropriate 

     Scope of Work Revision Include concise and explicit narrative 
regarding revised scope of work and any 
subcontractor changes necessary 

     Terms and Conditions Modification     Include applicable exhibits as 
appropriate along with appropriate 
redlines 

MLSA Updates Other  (Describe) Include applicable documentation 

ACCOUNTING INFORMATION: 

BU Number: 14521014 Fund #: 51137 Any Other Accounting Info:          

Department Requester   
 

______________________________________________________  _____________________________ 

Requesting Department Director’s Signature of Approval    Date 

Procurement will route in DocuSign for Signature 
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            CA #:    
           

  Date Received:      
 

To be completed by the Procurement Division 

 

 Contract Amendment is Approved (Additional Comments:         

                

                          )  

 

 Contract Amendment is Denied for             

                

                

 

 

PURCHASING AGENT:          Date:    
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1 4525 Main St., Suite 1500, Virginia Beach, VA 23462 | 757.412.4362 | Fax: 757.412.1060 | www.mythics.com 

 

 
 

A. Agreement/Definitions 

This Agreement is between you and Mythics, Inc. (“Mythics”), an authorized Oracle Value Added Reseller. “You” and 
“your” refers to the individual or legal entity that has executed this agreement (“agreement”) and ordered Programs 
and/or Services from Mythics. The term “ancillary programs” refers to third party materials specified in the program 
documentation which may only be used for the purposes of installing or operating the Programs with which the 
ancillary Programs are delivered. The term “Program documentation” refers to the Program user manual and 
program installation manuals. The term “Programs” refers to the software owned or distributed by Oracle America, 
Inc. (“Oracle”) which you have ordered, Program documentation, and any Program updates acquired through 
technical support. For all program licenses, the “commencement date” is the date of shipment of tangible media or 
upon the effective date of the order if shipment of tangible media is not required. The period of performance for all 
services for the Programs is effective upon shipment of tangible media or upon the effective date of the order if 
shipment of tangible media is not required. The term “Services” refers to technical support, education, 
hosted/outsourcing services, consulting or other services which you have ordered. The term “end user license 
agreement” refers to this agreement granting you the right to use the Programs and/or Services. The term 
“Hardware” is defined as the Hardware equipment, including components, options and spare parts. The term 
“Operating System” refers to the software that manages Hardware for Programs and other software. The term 

“Integrated Software” is defined as software embedded in the Hardware which is essential to Hardware functionality 
(e.g., firmware). The term “Integrated Software Options” refers to software or programmable code embedded in, 
installed on, or activated on the Hardware that requires one or more unit licenses that you must separately order 
and agree to pay additional fees. The term “Products” refers to Programs, Hardware, Integrated Software and 

Operating System. Oracle is a third party beneficiary of this agreement. 

 
B. Applicability of Agreement 

This agreement is valid for the order to which this agreement accompanies or to which it is specifically incorporated 
into by reference. 

 
C. Rights Granted 

Upon Mythics’ acceptance of your order, you have the non-exclusive, non-assignable, royalty free, perpetual (unless 
otherwise specified in the ordering document), limited right to use the Programs, Hardware, Operating System, the 

Integrated Software, and the Integrated Software Options and receive any services you ordered solely for your internal 
business operations and subject to the terms of this agreement, including the definitions and rules set forth  in the 
order and the program documentation. You may allow your agents and contractors (including, without limitation, 
outsourcers) to use the Programs on your behalf for the purposes set forth in this agreement, subject to the terms of 
this agreement, and you are responsible for their compliance with this agreement in such use. For Programs that are 
specifically designed to allow your customers and suppliers to interact with you in the furtherance of your internal 
business operations, such use is allowed under this agreement. Oracle may deliver source code as part of its standard 
shipment for particular Programs, Operating System, Integrated Software, or Integrated Software Options; all Oracle 
source code is subject to the terms of the agreement. Your use of the Programs, Hardware, Operating System, the 
Integrated Software, and the Integrated Software Options is limited to use by the legal entity that executes this 
Agreement. If accepted, Mythics will notify you and this notice will include a copy of your agreement. Program 
documentation is delivered with the Programs, or you may access the documentation online at 
http://oracle.com/contracts. Services are provided based on Oracle's policies for the applicable Services ordered, which 
are subject to change, and the specific policies applicable to you, and how to access them, will be specified on your 
order (except technical support Services, which are as specified in section H of this agreement). Upon payment for 

Services, you have the non-exclusive, non-assignable, royalty free, perpetual, limited right to use for your internal 
business operations anything developed by Oracle or Mythics and delivered to you under this agreement; however, 
certain deliverables may be subject to additional license terms provided in the ordering document. 

 

The Services provided under this agreement may be related to your license to use Programs which you acquire under 
a separate order. The agreement referenced in that order shall govern your use of such Programs. Any Services acquired 
from Oracle or Mythics are bid separately from such program licenses, and you may acquire either Services or such 
Program licenses without acquiring the other. 

 
D. Ownership and Restrictions 

Oracle or its licensors retain all ownership in the intellectual property rights to the Programs, Hardware, the Operating 
System, Integrated Software, and Integrated Software Options. Oracle retains all ownership and intellectual property 
rights to anything developed and delivered under this agreement resulting from Services 

 

Mythics License and Services Agreement – MLSA Version HWSW 03119 
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provided by Oracle. Title to the Programs, Operating System, Integrated Software and/or Integrated Software Options 
is retained by Oracle and shall not pass to you or any third party. You are prohibited from duplicating the Programs, 
Operating System, Integrated Software and/or Integrated Software Options except that you may make a sufficient 
number of copies of each Program for your licensed use and one copy of each program media. 

 
Third party technology that may be appropriate or necessary for use with some Oracle Programs and/or Hardware is 
specified in the Program documentation, readme files, notice files, installation details and/or Hardware documentation. 
Such third party technology is licensed to you under the terms of the third party technology license agreement specified in 
the Program documentation, readme files, notice files, installation details and/or Hardware documentation and not under 
the terms of this agreement. 

 
You may not: 

 remove or modify any Program or Hardware, Operating System, Integrated Software and/or Integrated 

Software Options markings or any notice of Oracle’s or its licensors’ proprietary rights; 

 make the Programs, Operating System, Integrated Software, Integrated Software Options and/or materials 
resulting from the Services available in any manner to any third party for use in the third party’s business 
operations (unless such access is expressly permitted for the specific program license or materials from the 
Services you have acquired) and you may not provide any timesharing, hosting, outsourcing, subscription 
service, leasing, or rental use of the Programs; 

 cause or permit reverse engineering (unless required by law for interoperability), disassembly or 
decompilation of the Programs, Operating System, Integrated Software and/or Integrated Software Options 
(the foregoing prohibition includes but is not limited to review of data structures or similar materials 
produced by Programs); 

 publish results of any benchmark tests run on the Programs and/or Hardware; 

 
E. Warranties, Disclaimers and Exclusive Remedies 

 
1. Program Warranty 

 

Mythics warrants that a Program licensed to you will operate in all material respects as described in the applicable 
Program documentation for one year from delivery (i.e., via physical shipment or electronic download). You must 
notify Mythics and Oracle of any Program warranty deficiency within one year from delivery. Mythics and Oracle also 
warrant that Services ordered will be provided in a professional manner consistent with industry standards. You must 
notify Mythics and Oracle of any Services warranty deficiencies within 90 days from performance of the deficient 
Services. 

 

MYTHICS AND ORACLE DO NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR 
UNINTERRUPTED OR THAT MYTHICS OR ORACLE WILL CORRECT ALL PROGRAM ERRORS. 

 
FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY, AND MYTHICS’ AND 

ORACLE’S ENTIRE LIABILITY, SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE 
BREACH OF THE WARRANTY; OR, IF ORACLE OR MYTHICS CANNOT SUBSTANTIALLY CORRECT SUCH 
BREACH IN A COMMERCIALLY REASONABLE MANNER, AND YOU END YOUR PROGRAM LICENSE, YOU 
MAY RECOVER THE FEES PAID TO MYTHICS FOR THE PROGRAM LICENSE AND ANY UNUSED, 
PREPAID TECHNICAL SUPPORT FEES YOU HAVE PAID FOR THE PROGRAM LICENSE; OR (B) THE 
REPERFORMANCE OF THE DEFICIENT SERVICES PROVIDED BY ORACLE, OR IF MYTHICS OR ORACLE 
CANNOT SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY REASONABLE MANNER AND 
YOU END THOSE SERVICES, YOU MAY RECOVER THE FEES PAID TO MYTHICS FOR THE DEFICIENT 
SERVICES PROVIDED BY ORACLE. 

 
THE LEARNING CREDITS ARE PROVIDED “AS IS” WITHOUT ANY WARRANTY OF ANY KIND, 
INCLUDING, WITHOUT LIMITATION, ALL WARRANTIES OF MERCHANTABILITY, OR FITNESS FOR A 
PARTICULAR PURPOSE, OR ANY OTHER WARRANTY, WHETHER EXPPRESSED OR IMPLIED. 

 
TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO 
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR 
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CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

 
2. Hardware Warranty 

 
Mythics provides a limited warranty (“Oracle Hardware Warranty”)  for  (i)  the  Hardware,  (ii)  the  Operating  System 
and the Integrated Software and the Integrated Software Options, and (iii) the Operating System media and the 
Integrated Software media (“media”, and (i), (ii) and (iii) collectively, “Hardware Items”). Mythics  warrants  that  the 
Hardware will be free from, and using  the  Operating  System  and Integrated  Software  and  Integrated Software  
Options  will  not  cause  in  the   Hardware,   material  defects  in materials  and  workmanship for  one year from the 
date the Hardware is shipped to You. Mythics warrants that the media will be free from material  defects in materials 
and workmanship for a period of 90 days from the date the media is s h i  p p e d  to You. MYTHICS AND ORACLE DO 
NOT WARRANT UNINTERRUPTED OR ERROR-FREE OPERATION OF THE 
HARDWARE. You may access a more detailed description of the l im i t e d Oracle Hardware Warranty at 

http://www.oracle.com/support/policies.html (“Warranty Web Page”). Any changes  to  the  Oracle Hardware Warranty 
specified on the Warranty Web Page will not apply to Hardware or media ordered prior to such change. 

 

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND MYTHICS’ ENTIRE 
LIABILITY SHALL BE: (i) THE REPAIR  OR,  AT  ORACLE’S OPTION  AND  EXPENSE, REPLACEMENT  OF THE 
DEFECTIVE PRODUCT, OR IF SUCH REPAIR OR REPLACEMENT IS  NOT  REASONABLY  ACHIEVABLE,   THE   
REFUND   OF   THE   FEES   YOU   PAID    F OR    THE  DEFECTIVE  PRODUCT AND THE REFUND OF ANY 
UNUSED PREPAID TECHNICAL SUPPORT FEES YOU HAVE PAID FOR THE DEFECTIVE PRODUCT. TO THE 
EXTENT NOT PROHIBITED BY LAW, THESE  WARRANTIES  ARE EXCLUSIVE AND THERE ARE NO OTHER 
EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH RESPECT TO THE ABOVE ITEMS, INCLUDING 
ANY WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

 
Parts or components which are replaced under the applicable warranty may not be new. Title in all defective parts which 
are removed from the Hardware under applicable warranty shall transfer back to Oracle. 

 
MYTHICS DOES NOT WARRANT UNINTERRUPTED OR ERROR-FREE OPERATION OF THE HARDWARE, 
OPERATING SYSTEM, INTEGRATED SOFTWARE, INTEGRATED SOFTWARE OPTIONS OR MEDIA. 

No warranty will  apply  to  any  Hardware,  Operating  System,  Integrated  Software,  Integrated  Software Options or 
media which has been: 

1. modified, altered or adapted  without Oracle’s  written consent  (including modification or  removal of  
the Oracle/Sun serial number tag on the Hardware); 

2. maltreated or used in a manner other than in accordance with the relevant documentation; 
3. repaired by any third party in a manner which fails to meet Oracle’s quality standards; 

4. improperly installed by any party other than Oracle or an authorized Oracle certified installation partner; 
5. used with equipment or software not covered by an Oracle warranty, to the extent that the problems   

are attributable to such use; 
6. relocated, to the extent that problems are attributable to such relocation; 
7. used directly or indirectly in supporting activities prohibited by U.S. or other national export regulations; 
8. used by parties appearing on the then-current U.S. export exclusion list; 
9. relocated to countries subject to U.S. trade embargo or restrictions; 

10. used remotely to facilitate any activities for parties or in the countries appearing on the then-current 
U.S. export exclusion list or subject to U.S. trade embargo or restrictions; or 

11. purchased from any entity other than Oracle, Mythics, or an Oracle authorized reseller. 
 

The Oracle Hardware Warranty does not apply to normal wear of the Hardware or media. The Oracle Hardware 
Warranty is extended only to the original purchaser or original lessee of  the Hardware  and  may be void in the  event 
that title to the Hardware is transferred to a third party. 

 
The above warranty is the Oracle Hardware Warranty in effect as of the date of this Agreement.  For  future Hardware 
purchases under this  Agreement, the Oracle Hardware Warranty shall be the warranty in effect at the  time of purchase. 
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F. Trial Programs 
You may order additional and/or trial Programs, or Mythics or Oracle may include additional Programs or Programs 

 

on the Hardware (e.g., Exadata Storage Server software) with your order and you are not authorized to use those 
Programs unless you have a license specifically granting you the right to do so; however, you may use those 
additional Programs only for trial, non-production purposes for up to 30 days from the date of delivery provided that 
you may not use the additional and/or trial Programs to provide or attend third party training on the content and/or 
functionality of the Programs. 

 

You have 30 days from the delivery date to evaluate these Programs, subject to the terms of this agreement. If 
you decide to use any of these Programs after the 30 day trial period, you must obtain a license for such Programs 
from Mythics or Oracle. If you decide not to obtain a license for any additional and/or trial Program after the 30 
day trial period, you will cease using and will delete any such Programs from your computer systems. Additional 
and/or trial Programs included with an order are provided “as is” and Oracle and Mythics do not provide technical 
support or offer any warranties for these Programs. 

 
G. Indemnification 

Notwithstanding anything to the contrary in this agreement, if a third party makes a claim against either you, Mythics 
and/or Oracle (“Recipient” which may refer to you, Mythics and/or Oracle depending upon which party received the 
Material), that any information, design, specification, instruction, software, data, or material (“Material”) furnished by 
either you, Mythics and/or Oracle (“Provider” which may refer to you, Mythics and/or Oracle depending on which 
party provided the Material), and used by the Recipient infringes its intellectual property rights, the Provider, at its 
sole cost and expense, will defend the Recipient against the claim and indemnify the Recipient from the damages, 
liabilities, costs and expenses awarded by the court to the third party claiming infringement or the settlement agreed 
to by the Provider if the Recipient does the following: 

 
 notifies the Provider promptly in writing, not later than 30 days after the Recipient receives notice of the 

claim, (or sooner if required by applicable law); 

 gives the Provider sole control of the defense and any settlement negotiations; and 

 gives the Provider the information, authority, and assistance the Provider needs to defend against or settle 
the claim. 

 
If the Provider believes or it is determined that any of the Material may have violated a third party’s intellectual 
property rights, the Provider may choose to either modify the Material to be non-infringing (while substantially 
preserving its utility or functionality) or obtain a license to allow for continued use, or if these alternatives are not 
commercially reasonable, the Provider may end the license for, and require return of, the applicable Material and 
refund any fees the Recipient may have paid to the other party for it and any unused, prepaid technical support fees 
you have paid for the license. Notwithstanding the previous sentence and with respect to Hardware only, if the 
Provider believes or it is determined that the Hardware (or portion thereof) may have violated a third party’s 
intellectual property rights, the Provider may choose to either replace or modify the Hardware (or portion thereof) to 
be non-infringing (while substantially preserving its utility or functionality) or obtain a right to allow for continued use, 
or if these alternatives are not commercially reasonable, the Provider may remove the applicable Hardware (or 
portion thereof) and refund the net book value and, if Oracle or Mythics is the Provider of infringing Hardware, any 
unused, prepaid technical support fees You have paid for the Hardware, if any. If you are the Provider and such 
return materially affects Mythics or Oracle's ability to meet its obligations under the relevant order, then Mythics 
and/or Oracle may, at its option and upon 30 days prior written notice, terminate the order. The Provider will not 
indemnify the Recipient if the Recipient alters the Material or uses it outside the scope of use identified in the 
Provider's user documentation or if the Recipient uses a version of the Materials which has been superseded, if the 
infringement claim could have been avoided by using an unaltered current version of the Material which was provided 
to the Recipient. The Provider will not indemnify the Recipient to the extent that an infringement claim is based upon 
any information, design, specification, instruction, software, data, or material not furnished by the Provider. Mythics 
or Oracle will not indemnify you to the extent that an infringement claim is based upon the combination of any 
Material with any products or Services not provided by Mythics or Oracle. Mythics or Oracle will not indemnify you for 
infringement caused by your actions against any third party if the Oracle Program(s) as delivered to you and used in 
accordance with the terms of this agreement would not otherwise infringe any third party intellectual property rights. 
Mythics or Oracle will not indemnify you for any claim that is based on: (1) a patent that you were made aware of 
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prior to the effective date of this agreement (pursuant to a claim, demand or notice); or (2) your actions prior to the 
effective date of this agreement. This section provides the parties' exclusive remedy for any infringement claims or 
damages. 

 

The term “Material”, as used within this Section, shall include the Hardware and Programs. Provided you are a current 
subscriber to Oracle technical support Services for the Operating System (e.g., Oracle Premier Support for Systems, 
Oracle Premier Support for Operating Systems or Oracle Linux Premier Support), then for the period of time for which 
you are/were a subscriber to the applicable Oracle technical support Services (i) the phrase “Material” 
under this section of the agreement shall include the Operating System and the Integrated Software and (ii) the 
phrase “program(s)” in this section of the agreement is replaced by the phrase “program(s) or the Operating System, 
Integrated Software, or Integrated Software Options (as applicable)” (i.e., Mythics or Oracle will not indemnify you 
for your use of the Operating System, Integrated Software, and/or Integrated Software Options when you are/were 
not a subscriber to the applicable Oracle technical support Services). Notwithstanding the foregoing, with respect 
solely to the Oracle Linux operating system, Mythics or Oracle will not indemnify you for materials that are not part of 

the Oracle Linux covered files as defined at http:// www.oracle.com/us/support/library/enterprise-linux- 
indemnification-069347.pdf. 

 
H. Technical Support 

For purposes of the ordering document, technical support consists of annual technical support Services you may have 
ordered for the Programs. If ordered, annual technical support (including first year and all subsequent years) is 
provided under Oracle’s technical support policies in effect at the time the Services are provided. You acknowledge 
that the technical support policies are incorporated in this agreement and are subject to change at Oracle’s 
discretion; however, Oracle policy changes will not result in a material reduction in the level of Services provided for 
supported Programs during the period for which fees for technical support have been paid. You should review the 
policies prior to entering into the ordering document for the applicable Services. You may access the current version 
of the technical support policies at http://oracle.com/contracts. Technical support is effective upon the effective date 
of the ordering document unless otherwise stated in your order. Software Update License & Support (or any 
successor technical support offering to Software Update License & Support, “SULS”) acquired with your order may be 
renewed annually. 

 
If you decide to purchase technical support for any license within a license set, you are required to purchase 
technical support at the same level for all licenses within that license set. You may desupport a subset of licenses in a 
license set only if you agree to terminate that subset of licenses. The technical support fees for the remaining 
licenses will be priced in accordance with the technical support policies in effect at the time of termination. Oracle’s 
license set definition is available in the current technical support policies. If you decide not to purchase technical 
support at the time that you purchase the licenses and/or Hardware, you may not update any unsupported program 
licenses with new versions of the program and you will be required to pay reinstatement fees in accordance with 
Oracle’s current technical support policies if you decide to purchase support at a later date. 

 
Oracle Hardware and Systems Support acquired with your order may be renewed annually. If ordered, Oracle 
Hardware and Systems Support (including first year and all subsequent years) is provided under Oracle’s Hardware 
and Systems Support Policies in effect at the time the technical support Services are provided. You agree to 
cooperate with Oracle and provide the access, resources, materials, personnel, information, and consents that Oracle 
may require in order to perform the technical support Services. The Oracle Hardware and Systems Support Policies, 
incorporated in this agreement, are subject to change at Oracle’s discretion; however, Oracle will not materially 

reduce the level of technical support Services provided during the period for which fees for Oracle Hardware and 
Systems Support have been paid. You should review the policies prior to entering into an order for technical support. 
You may access the current version of the Oracle Hardware and Systems Support Policies at 
http://www.oracle.com/us/support/policies/index.html. 

 

Oracle Hardware and Systems Support is effective upon the Commencement Date of the Hardware or upon the 
effective date of the order if shipment of Hardware is not required. 

 
I. End of Agreement 
If either of us breaches a material term of this agreement and fails to correct the breach within 30 days of written 
specification of the breach, then the breaching party is in default and the non-breaching party may terminate this 
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agreement. If Mythics ends this agreement as specified in the preceding sentence, you must pay within 30 days all 
amounts which have accrued prior to such end, as well as all sums remaining unpaid for Hardware and Programs 
ordered and/or Services received under this agreement plus related taxes and expenses. If Mythics or Oracle ends 
the license for a program under the Indemnification section, you must pay within 30 days all amounts remaining 

 

unpaid for Services related to such license plus related taxes and expenses. Except for nonpayment of fees, the non- 
breaching party may agree in its sole discretion to extend the 30 day period for so long as the breaching party 
continues reasonable efforts to cure the breach. You agree that if you are in default under this agreement, you may 
not use the Hardware, Programs and/or Services ordered. You further agree that if you have used an Oracle 
Financing Division contract to pay for the fees due under an order and you are in default under that contract, you 
may not use the Hardware, Programs and/or Services that are subject to such contract. Provisions that survive 
termination or expiration are those relating to limitation of liability, infringement indemnity, payment, and others that 
by their nature are intended to survive. Upon the termination of this agreement you shall discontinue use and 
destroy or return to Mythics all copies of Programs and documentation. 

 

In reliance on your order Mythics will place a non-cancellable order with Oracle; therefore all orders from you are 
non-cancellable. 

 
J. Fees and Taxes 

Program fees are invoiced as of the commencement date for the Programs. All fees payable to Mythics are due within 45 
days from the invoice date unless otherwise stated on your ordering document accepted by Mythics. Also, you will 
reimburse Mythics for pre-approved reasonable expenses related to providing the Services. Fees for Services listed in an 
ordering document are exclusive of taxes and expenses. You agree that you have not relied on the future availability of 
any Hardware, Programs or updates in entering into this agreement and the payment obligations in your ordering 
document; however, (a) if you order technical support for Programs, the preceding sentence does not relieve Oracle of its 
obligation to provide updates under such order, if-and-when available, in accordance with Oracle’s then current technical 
support policies and (b) the preceding sentence does not change the rights granted to you for any Program licensed under 
this agreement. 

 
K. Nondisclosure 

By virtue of this agreement, the parties may have access to information that is confidential to one another 
(“confidential information”). We each agree to disclose only information that is required for the performance of 
obligations under this agreement. Confidential information shall be limited to the terms and pricing under this 
agreement and all information clearly identified as confidential at the time of disclosure. 

 
A party’s confidential information shall not include information that: (a) is or becomes a part of the public domain 
through no act or omission of the other party; (b) was in the other party’s lawful possession prior to the disclosure 
and had not been obtained by the other party either directly or indirectly from the disclosing party; (c) is lawfully 
disclosed to the other party by a third party without restriction on the disclosure; or (d) is independently developed 
by the other party. 

 

We each agree to hold each other’s confidential information in confidence for a period of three years from the date of 
disclosure. Also, we each agree to disclose confidential information only to those employees or agents who are 
required to protect it against unauthorized disclosure. Nothing shall prevent either party from disclosing the terms or 
pricing under this agreement or orders submitted under this agreement in any legal proceeding arising from or in 

connection with this agreement or disclosing the confidential information to a federal or state governmental entity as 
required by law. 

 
L. Entire Agreement 

You agree that this agreement and the information which is incorporated into this agreement by written reference 
(including reference to information contained in a URL or referenced policy), together with the applicable Metro Contract 
Terms and Conditions, are the complete agreement for the Programs, Hardware, Operating System, Integrated Software, 
Integrated Software Options and/or Services ordered by you, and that this agreement supersedes all prior or 
contemporaneous agreements or representations, written or oral, regarding such Programs, Hardware, Operating System, 
Integrated Software, Integrated Software Options and/or Services. If any term of this agreement is found to be invalid or 
unenforceable, the remaining provisions will remain effective and such term shall be replaced with a term consistent with 
the purpose and intent of this agreement. This agreement and ordering documents may not be modified and the rights 
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and restrictions may not be altered or waived except in a writing signed by authorized representatives of you and of 
Mythics. Any notice required under this agreement shall be provided to the other party in writing.  

 
M. Limitation of Liability 
SUBJECT TO THE INDEMNIFICATION PROVISIONS HEREIN, NEITHER PARTY SHALL BE LIABLE FOR ANY 
INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, 
REVENUE, DATA, OR DATA USE ARISING FROM USE OF THE PROGRAMS. SUBJECT TO THE 
INDEMNIFICATION PROVISIONS HEREIN, MYTHICS’ MAXIMUM LIABILITY FOR ANY DAMAGES ARISING 
OUT OF OR RELATED TO THIS AGREEMENT OR YOUR ORDER, WHETHER IN CONTRACT OR TORT, OR 
OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES YOU PAID MYTHICS UNDER THIS 
AGREEMENT, AND IF SUCH DAMAGES RESULT FROM YOUR USE OF PROGRAMS, HARDWARE OR SERVICES, 
SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID MYTHICS FOR THE DEFICIENT PROGRAM, 
HARDWARE OR SERVICES GIVING RISE TO THE LIABILITY. 

 
N. Export 

Export laws and regulations of the United States and any other relevant local export and import laws and regulations 
apply to the Programs and Hardware (including any Integrated Software, Integrated Software Options, and 
Operating System(s)). You agree that such export and import laws govern your use of the Programs (including 
technical data), Hardware (including any Integrated Software, Integrated Software Options, and Operating 
System(s)) and any Services deliverables provided under this agreement, and you agree to comply with all such 
export and import laws and regulations (including “deemed export” and “deemed re-export” regulations). You agree 
that no data, information, program, Hardware (including any Integrated Software, Integrated Software Options, and 
Operating System(s)) and/or materials resulting from Services (or direct product thereof) will be exported, directly or 
indirectly, in violation of these laws, or will be used for any purpose prohibited by these laws including, without 
limitation, nuclear, chemical, or biological weapons proliferation, or development of missile technology. You shall 
include the following notice on packing lists, commercial invoices, shipping documents and other documents involved 
in the transfer, export or re- export of the Programs and Hardware (including any Integrated Software, Integrated 
Software Options, and Operating System(s)): ‘These commodities, technology, software, or Hardware (including any 
Integrated Software, Integrated Software Options, and Operating System(s)) were exported in accordance with U.S. 
Export Administration Regulations and applicable export laws. Diversion contrary to applicable export laws is 
prohibited. 

 
O. Other 
1. Intentionally Deleted 

 
2. If you have a dispute with Mythics or if you wish to provide a notice under the Indemnification section of this 

agreement, you will promptly send written notice to: Mythics, Inc., 4525 Main Street. Suite 1500, Virginia 
Beach, VA 23462, Attention: General Counsel, Legal Department. 

 
3. You may not assign this agreement or give or transfer the Programs, the Operating System, the Integrated 

Software, the Integrated Software Options, and/or any Services or an interest in them to another individual or 
entity. If you grant a security interest in the Programs, the Operating System, the Integrated Software, the 
Integrated Software Options, and/or any Services, the secured party has no right to use or transfer the 
Programs, the Operating System, the Integrated Software, the Integrated Software Options, and/or any 

 

Services, and if you decide to finance your acquisition of the Hardware, Programs, Operating System, Integrated 
Software, Integrated Software Options and/or any Services, you will follow Oracle’s policies regarding financing 
which are at http://oracle.com/contracts. The foregoing shall not be construed to limit the rights you may 
otherwise have with respect to the Linux operating system, third party technology or separate works licensed 
under open source or similar license terms. 

 
4. Except for actions for nonpayment or breach of Oracle’s proprietary rights, no action, regardless of form, arising out 

of or relating to this agreement may be brought by either party more than two years after the cause of action has 
accrued. 

 
5. Upon 45 days written notice, Mythics (or Oracle, who may be assigned Mythics’ audit rights or be provided with 

DocuSign Envelope ID: A1C404B8-997A-4DF4-B62A-93341B342571DocuSign Envelope ID: 93EE8AD2-1F2C-42FC-B4F4-911255FB4DF2

http://www.mythics.com/
http://oracle.com/contracts


8 4525 Main St., Suite 1500, Virginia Beach, VA 23462 | 757.412.4362 | Fax: 757.412.1060 | www.mythics.com 

Mythics License and Services Agreement – MLSA Version HWSW 0118 

 

 

the audit results) may audit your use of the Programs, Operating System, Integrated Software and Integrated 
Software Options. You agree to cooperate with Mythics’ or Oracle’s audit and provide reasonable assistance and 
access to information. Any such audit shall not unreasonably interfere with your normal business operations. 
You agree to pay within 30 days of written notification any fees applicable to your use of the Programs, 
Operating System, Integrated Software and Integrated Software Options in excess of your license rights. If you 
do not pay, Mythics or Oracle can end your (a) technical support, licenses and/or this agreement (b) Service 
Offerings (including technical support) related to the Operating System, Integrated Software and Integrated 
Software Options, (c) licenses of the Operating System, Integrated Software and Integrated Software Options 
ordered under this amendment and related agreements. You agree that Mythics and Oracle shall not be 
responsible for any of your costs incurred in cooperating with the audit. 

 

6. The Uniform Computer Information Transactions Act does not apply to this agreement or orders placed under it. 
 

7. Oracle shall not be required to perform any obligations or incur any liability not expressly set forth herein. Oracle 

is not liable for nor bound by the acts of any third party firm, including Mythics, that is retained by you to provide 
computer consulting Services. Such firms are independent of Oracle and not Oracle’s agents. 

 

8. Oracle Programs, including the Operating System, Integrated Software, any Programs installed on the 
Hardware and/or documentation, delivered to U.S. Government end users are “commercial computer software” 
as defined in the Federal Acquisition Regulation (“FAR”). As such, use, duplication, disclosure, modification, 
and adaptation of the Programs, including the Operating System, Integrated Software, any Programs installed 
on the Hardware, and/or documentation, shall be subject to the license and license restrictions set forth in this 
agreement. 

 
9. Intentionally Deleted 

 
P. Force Majeure 

Neither of us shall be responsible for failure or delay of performance if caused by: an act of war, hostility, or 
sabotage; act of God; electrical, internet, or telecommunication outage that is not caused by the obligated party; 
government restrictions (including the denial or cancellation of any export or other license); other event outside 
the reasonable control of the obligated party. We both will use reasonable efforts to mitigate the effect of a force 
majeure event. If such event continues for more than 90 days, either of us may cancel unperformed Services 
upon written notice. This section does not excuse either party’s obligation to take reasonable steps to follow its 
normal disaster recovery procedures or your obligation to pay for Programs delivered, Services provided or 
Hardware ordered. 

 

Q. License Definitions and Rules 

This Agreement incorporates by reference the most recent Oracle License Definitions and Rules which may 
be viewed at http://www.oracle.com/contracts. To fully understand Your license, You need to review the 
definitions for the licensing metric and term designation as well as the licensing rules. Oracle’s license rules 
and definitions are subject to change for future purchases referencing this agreement 

 

The effective date of this agreement shall be  . 

(to be completed by Mythics) 

MYTHICS, INC. Company Name:    

 
 

By:   _ By:   _ 
(Signature)   (Signature) 

 
(Printed Name and Title) (Printed Name and Title) 

 
 

Date:  _ Date:   
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Mythics License and Services Agreement 
Hardware Terms Exhibit 

 
A. Terms Specific to Hardware and Hardware Support Services 

 
1. Hardware Composition 

 
a. Your Hardware order consists of the following items: Operating System (as defined in your configuration), integrated 

software, and all Hardware equipment (including components, options and spare parts) specified on the applicable 
order. Your Hardware order may also include Integrated Software Options. Integrated Software Options may not be 

activated or used until you separately order them and agree to pay additional fees. You have the right to use the 
Operating System delivered with the Hardware subject to the terms of the license agreement(s) delivered with the 
Hardware. Current versions of the license agreements are located at http://oracle.com/contracts. You are licensed 

to use the Operating System and any Operating System updates acquired through technical support only as 
incorporated in, and as part of the Hardware. 

 
b. You have the limited, non-exclusive, royalty free,  non-transferable,  non-assignable  right  to  use  Integrated 

Software delivered with the Hardware subject to the terms of this agreement and the applicable documentation. You 
are  licensed  to  use  that  Integrated  Software  and  any  Integrated  Software   updates   acquired through 
technical support only as incorporated in, and as part of, the Hardware.  You  have the  limited,  non- exclusive, 
royalty free, non-transferable, non-assignable right to use Integrated Software Options that you separately order 
subject to the terms of this agreement, the applicable documentation and the Integrated Software Options License 
Rules; the Integrated Software Options License Rules are incorporated in and made a part  of  this agreement. You 
are licensed to use those Integrated Software Options and any  Integrated Software  Options updates acquired 
through technical support only as incorporated in, and as part of, the Hardware.   To fully understand your license 
right to any Integrated Software Options that you separately order, You need to review the Integrated Software 
Options License Rules. In the event of any conflict between the agreement and the Integrated Software Options 
License Rules, the Integrated Software Options License Rules shall take precedence. 

 
c. The Operating System, Integrated Software and/or Integrated Software Options may include separate works, 

identified in a readme file, notice file or the applicable documentation, which are licensed under open source or 
similar license terms; your rights to use the Operating System, Integrated Software, and Integrated Software 

 

Options under such terms are not restricted in any way by the agreement including this amendment. The 
appropriate terms associated with such separate works can be found in the readme files, notice files or in the 
documentation accompanying the Operating System, Integrated Software and Integrated Software Options. 

 
For GPLv2, LGPLv2.1, GPLv3 and LGPLv3 licensed code you received as binaries on physical media, you may receive 
a copy of the source code (“source code”) on media via postal service by submitting a written request at 
http://www.oracle.com/technetwork/opensource/index.html.  Alternatively, you  can  mail your written  request  to 
Oracle Corporation, Attn: VP of Legal, Development and Engineering, 500 Oracle Parkway, MS-5OP10, Redwood 
Shores, CA 94065. Your request should include the name and version number of the Product, Your name, your 
company name (if applicable), your return mailing address, and Your email address. Certain source distributions 
require a fee for physical media; in such case, you will be sent details on the cost and payment procedure via email. 
Your request must be sent within three (3) years of the date of the last delivery of the applicable Product, or in the 
case of code licensed under the GPLv3, You may send a request for as long as  Oracle offers spare parts or technical 
support for the applicable Product model. This offer only applies if you received Your Operating System, Integrated 
Software or Integrated Software Options on physical media. 

 
d. Not all Hardware contains Integrated Software Options; please refer to the Oracle Integrated Software Options 

License  Definitions,  Rules  and  Metrics  accessible   at   http://oracle.com/contracts   (the “Integrated 
Software Options License Rules”) for the specific Integrated Software Options that may apply to specific 
Hardware. Oracle reserves the right to designate new software features as Integrated Software Options in 
subsequent releases and that designation will be specified in the applicable documentation and in the Integrated 
Software Options License Rules 
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e. You acknowledge that to operate certain Hardware your facility must meet a minimum set of requirements as 
described in the Hardware documentation. Such requirements may change from time to time, as communicated 
by Oracle to you in the applicable Hardware documentation. 

 

2. Use Restriction 
 

The Hardware, Integrated Software, and Integrated Software Options are not specifically designed, 
manufactured, or intended for use as parts, components, or assemblies for the planning, construction, 
maintenance, or operation of a nuclear facility. Use of the Hardware, Integrated Software, and Integrated 
Software Options for these purposes is prohibited. 

 

3. Hardware Related Service Offerings 
 

In addition to technical support, You may order  a  limited  number  of  Hardware-related  Service  Offerings under 
this agreement as listed in the Hardware-Related Service Offerings document, which is at 
http://oracle.com/contracts. You agree to provide Oracle with all information, access and full good faith cooperation 
reasonably necessary to enable Oracle to deliver these Service Offerings and You will perform the actions identified 
in the order as Your responsibility. If while performing these Service Offerings Oracle requires access to another 
vendor’s products that are part of Your system, You will be responsible for acquiring all such products and the 
appropriate license rights necessary for Oracle to access such products on  Your  behalf.  Service Offerings provided 
may be related to Your license to use products owned or distributed by Oracle or Mythics which You acquire under 
a separate order. The agreement  referenced  in  that  order  shall  govern  Your use of such products. Upon 
payment for Hardware-related Service Offerings, You have the non-exclusive, non-assignable, royalty free, 
perpetual, limited right to use for Your internal business operations anything developed by Oracle and delivered to 
You under this Agreement. However, certain deliverables may be subject  to additional license terms provided in 
the ordering document. 

 

4. Delivery, Installation and Acceptance of Hardware 
 

a. You are responsible for installation of the Hardware, unless you purchase installation Services from Mythics or 
Oracle with respect to such Hardware. 

 
b. Mythics or Oracle will deliver the Hardware to the delivery address specified by you on your purchasing 
document or when your purchasing document does not indicate a ship to address, the location specified on the 

 

order. The applicable country specific Hardware shipping terms are located in the Order and Delivery Policies, 
which may be accessed at http://oracle.com/contracts. 

 
c. Acceptance of the Hardware occurs on delivery. 

 

d. Mythics or Oracle may make and invoice you for partial deliveries. 
 

e. Mythics or Oracle may make product substitutions and modifications that do not cause a material adverse 
effect in overall Hardware performance. 

 

f. Mythics or Oracle will use its reasonable commercial efforts to deliver the Hardware within a timeframe that is 
consistent with Oracle’s past practices regarding the amount and type of Hardware that you have ordered. 

 
5. Transfer of Title 

 
Title to the Hardware will transfer upon delivery. 

 
B. General Terms 

 
1. Commencement Date 

 
For the Hardware, Operating System and Integrated Software, the commencement date shall be the date the 
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Hardware is delivered. The period of performance for all related Services is effective upon delivery of Hardware or 
upon the effective date of the order if shipment of Hardware is not required. For Integrated Software Options, the 
Commencement Date refers to the date that Mythics accepts and submits to Oracle Your order for an Integrated 
Software Option. 

 

2. Territory 
 

a. The Hardware shall be installed in the country that you specify as the delivery location on your purchasing 
document or when your purchasing document does not indicate a ship to address, the location specified in the 
order. 

 
b. The Program licenses shall be for use as designated on each order. 

 

3. Pricing, Invoicing, and Payment Obligation 

 
a. Once placed, your order shall be non-cancelable and the sums paid nonrefundable, except as provided in the 
agreement. 

 

You may change a Hardware order prior to shipment subject to the then current change order fee as established 
by Oracle from time to time. The applicable change order fees and a description of allowed changes are defined 
in the Order and Delivery Policies, which may be accessed at http://oracle.com/contracts. 

 

b. In entering into payment obligations under an order, you agree and acknowledge that you have not relied on 
the future availability of any Hardware, program or updates. However, (a) if you order technical support, the 
preceding sentence does not relieve Oracle of its obligation to provide such technical support under the 
agreement, if and when available, in accordance with Oracle’s then current technical support policies, and (b) 
the preceding sentence does not change the rights granted to you under an order and the agreement. 

 

c. You understand that you may receive multiple invoices for the products and/or Services you ordered. 
 

d. Hardware and Integrated Software Options fees are invoiced as of the respective Commencement Dates. 

 
e. Unless otherwise agreed, Hardware-related Service Offering fees are invoiced in advance of the Hardware- 
related Service Offering performance; specifically, technical support fees are  invoiced  annually  in  advance. 
The period of performance for all Hardware-related Service Offerings is effective upon the Commencement Date 

 
of the Hardware or upon the effective date of the order if shipment of Hardware is not required. 

 
f. In addition to the prices listed on the order, you will be invoiced for any applicable freight charges or applicable 
taxes, and you will be responsible for such charges and taxes notwithstanding any express or implied provision in 
the “Incoterms” referenced in the Order and Delivery Policies. The Order and Delivery Policies may be accessed at 
http://oracle.com/contracts. 

 

4. Segmentation 
 

The purchase of any Products and related Service Offerings or other Service Offerings are all separate offers and 
separate from any other order for any Products and related Service Offerings or other Service Offerings you may 
receive or have received from Mythics or Oracle. You understand that you may purchase any Products and 
related Service Offerings or other Service Offerings independently of any other Products or Service Offerings. 
Your obligation to pay for (a) any Products and related Service Offerings is not contingent on performance of any 
other Service Offerings or delivery of any other Products or (b) other Service Offerings is not contingent on 
delivery of any Products or performance of any additional/other Service Offerings. 
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Cantlon, Judy (Finance - Contract Compliance)

From: Finance – Procurement Resource Group
Sent: Wednesday, July 7, 2021 11:27 AM
To: Clark, Dawn (ITS)
Cc: Finance – Procurement Resource Group
Subject: FW: Metropolitan Nashville and Davidson County Contract #428699
Attachments: Metro-Nash-Exhibit A-MLSA (Mythics License and Services Agreement) v3019 UPDATE.docx; Mythics 

MLSA HWSW v3019.pdf; Contract Amendment Request Form 07.22.2020.docx

Looks like there is an amendment request form missing.   
 
Thanks 
Terri L. Ray 
Finance Manager/Senior Procurement Officer 
Department of Finance 
Procurement Division 
Metropolitan Nashville Davidson County 
730 2nd Avenue South, Ste. 101 
Nashville, TN 37210 
615/862‐6669 
 
Sensitive banking information should never be forwarded, attached to, or be in the body of emails.  The iSupplier 
system is vendor managed and the vendor is responsible for attaching their sensitive information to their profile.  This 
control is for security purposes. 
 

From: Clark, Dawn (ITS) <Dawn.Clark@nashville.gov>  
Sent: Wednesday, June 23, 2021 10:21 AM 
To: Finance – Procurement Resource Group <PRG@nashville.gov> 
Subject: FW: Metropolitan Nashville and Davidson County Contract #428699 
 
Please amend Mythics contract 428699 for the latest MLSA exhibits 
 
Dawn Clark 
Assistant Director 
Business Applications Solutions and Support 
Metropolitan Government of Nashville and Davidson County 
Information Technology Services 
Office: 615‐862‐6033 
Fax: 615‐862‐6295 
 
This email and any files transmitted with it may be confidential and are intended solely for the use of the individual or entity to 
whom they are addressed.  If you are not the intended recipient or the person responsible for delivering the email to the intended 
recipient, be advised that you have received this communication in error.  If you have received this communication in error, please 
notify the sender immediately and in the interim please do not use, disseminate, forward, print or copy this communication. 

 

From: Anna Decker <adecker@mythics.com>  
Sent: Wednesday, June 23, 2021 9:58 AM 
To: Clark, Dawn (ITS) <Dawn.Clark@nashville.gov> 
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Cc: Vehicle Management <vehiclemgmt@mythics.com>; Mark Scura <mscura@mythics.com> 
Subject: Metropolitan Nashville and Davidson County Contract #428699 
 

Attention: This email originated from a source external to Metro Government. Please exercise caution when 
opening any attachments or links from external sources. 

Good morning Dawn,  
 
As we approach a new Contract Year in October, Mythics would like to position an updated version of the 
Mythics License and Services Agreement (MLSA) for incorporation via Amendment per Section 8.12 (below).  
 
Section 8.12. Modification of Contract 
In the event of a change to the distribution agreement between Mythics and Oracle, changes to the license definitions and rules 
and/or changes to the Global Price Lists, Mythics may submit such changes as Oracle requires under Oracle's distribution agreement 
in writing to Metro Nashville for review. Metro Nashville shall have thirty (30) days to accept or reject those changes. In the event 
Metro Nashville accepts the new terms and conditions, Metro Nashville shall notify Mythics in writing of such acceptance and the 
parties will execute an Amendment to the Contract to incorporate such changes. If Metro Nashville rejects the proposed changes or 
fails to respond to Mythics' request within thirty (30) days of receiving notice from Mythics, Mythics may terminate this Contract. 
This Contract may be modified only by written amendment executed by all parties and their signatories hereto. All change orders, 
where required, shall be executed in conformance with section 4.24.020 of the Metropolitan Code of Laws. 
 

For your convenience, the changes are summarized below: 

 Term in Section L. Entire Agreement was removed in which many customers were confused by and had 
issues with.  

 Section O.9. was intentionally deleted. 
 Section Q. was updated to include a link to the most recent License Definitions and Rules (LDRs). This 

means that we can get rid of all those pages of LDRs, making the Agreement shorter. Additionally, this 
ensures your Contract always includes the latest LDRs which will reduce the administrative efforts for 
Contract Updates in the future.  

The following documents are attached for your review and consideration:  

1) Metro‐Nash‐Exhibit A‐MLSA (Mythics License and Services Agreement) v3019 UPDATE ‐ For your 
convenience, this is a red line document showing the changes between the existing MLSA HWSW v0118 and 
the new MLSA HWSW v3019. 

2) Mythics MLSA HWSW v3019 ‐ This is the new version of the Mythics License and Services Agreement, 
pending Metropolitan Nashville Davidson County's review and incorporation via Amendment. 

 
Please let me know if you have any questions. 
 
Kind regards, 
 
Anna Decker, CCMP | Senior Contracts Administrator | Mythics Emergent Group 
4525 Main Street Suite 1500 | Virginia Beach, VA 23462 
757-226-7713 (O) | 757-288-8653 (M) | 757-266-0013 (F) 
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RESOLUTION NO. RS2018-1418

A resolution approving a contract between the Metropolitan Government of
Nashville and Davidson County and Mythics, Inc. to provide Oracle software
licensing, support and maintenance for the Metropolitan Government of
Nashville and Davidson County.

WHEREAS, Section 4.12.060 of the Metropolitan Code of Laws authorizes the Metropolitan
Purchasing Agent to enter into sole, source contracts when the Purchasing Agent determines in
writing according to standards adopted by the Procurement Standards Board that there is only
one source for the supply or services required; and,

WHEREAS, the Purchasing Agent has determined that the services and supplies to be provided
by Mythics, Inc. meet the requirements for the use of a sole source contract; and,

WHEREAS, Section 4.12.060 of the Metropolitan Code of Laws calls for Council approval by
Resolution of sole source contracts "with a total contract amount in excess of two hvmdred fifty
thousand dollars ($250,000.00)"; and,

WHEREAS, approvalof the Contract will benefit the citizens of Davidson County.

NOW THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE METROPOLITAN
GOVERNMENT OF NASHVILLE AND DAVIDSON COUNTY:

Section 1: That the Contract between The Metropolitan Government of Nashville and Davidson
County and Mythics, Inc., attached hereto and incorporated herein, is hereby approved.

Section 2: That this Resolution shall take effect from and after its adoption, the welfare of The
Metropolitan Government of Nashville and Davidson County requiring it.

RECOMME

ichelle Hemandez-Lane

chasing Agent

INTRODUCED BY:

APPROVED AS TO AVAILABILTY

OF FUNDS:

L^ r-
lia Lomax-O'dneal

Director of Finance

Members of Council

{N0229580.1} D-18-08445
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APPROVED AS TO FORM AND

LEGALITY:

Assistant Metropolitan Attorney

{N0229580.1) D-18-08445
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DocuSign Envelope ID; 79387476-FB6A-45F5-B1FD-BAA9E298BDF7
tohtract Abstract A Matter #:A-39000

Contract Information

Contract & Solicitation Title: Oracle Software Licensing, Support and Maintenance

Contract Summary: Provide Oracle Software Licensing, Support and Maintenance;

Contract Number: 428699 Solicitation Number: N/^ Requisition Number: N/A

Type of Contract/PO:|iDIQ ContrartI Requires Council Legislation:|Yes|

Estimated Start Date: 09/01/2018 Estimated Expiration Date: 08/31/2023 Contract Term:60 months!

Estimated Contract Life Value: $35,000,000.00| Fund:

Payment Terms: Net 30 Selection Method: So

511371 BU: 14521014

le Source

Procurement Staff: iTerri Troupl BAO Staff: Jerval Watson

Department(s) Served: ITS (Business Solutions)

Contractor Information

Contracting Firm: Mythicsjnc.

Address: 4525 Main Street, Suite 1500

City: Virginia Beach State: VA

Contractor is (Enter Applicable %): SBE

Zip:

SDV

23462

MBE WBE

Company Contact: Beth A. Shepard-Saveryi Email Address: bsavery@mythics.com

Phone #: 757-226-7707 El#: 4118031

Contract Signatory: Dale E. Darr Email Address: [DEDarr@mythics.com

Subcontractor Information

Small Business and Service Disabled

Veteran Business Program: |n/A| Amount: N/Aj

Percent, if applicable: N/A

Procurement Nondiscrimination Program: [Program Not Applicable!

Federal Disadvantaged Business Enterprise: [^

* Amounts and/or percentages are not exclusive

Amount: |N

Percent:

Amount:

Percent:

N

N/

/A

A)

Summary of Offers Score (RFQOnly) Evaluated Cost

Mythlcs, Inc.]

I

].

N/AN/A

Result

lApproved Sole Source Form!

iNo Other Offersl

[No^Other OffersI

|No Other Offersl

iNo Other Offers!

iNo Other Offersl

Revised 04/09/2018 Procurement!
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Contract Purchase Agreement 428699

Terms and Conditions

1. GOODS AND SERVICES CONTRACT

1.1. Heading

This contract is initiated by and between The Metropolitan Government of Nashville and Davidson County
("METRO") Mythics, Inc. ("CONTRACTOR") located at 4525 Main Street, Suite 1500 Virginia Beach, VA
23462. This Contract consists of the following documents:

Any properly executed contract amendment (most recent with first priority),

•  This document, including exhibits,

•  Exhibit A - License Services Agreement (MESA)

•  ̂ Exhibit B - Cloud Services License Agreement (MCSLA)

Exhibit C - Pricing

•  The Approved Sole Source Justification Form and supporting documentation
(all made a part of this contract by reference).

•  Purchase Orders (and PO Changes),

In the event of conflicting provisions, all documents shall be construed in the order listed above.

2. THE PARTIES HEREBY AGREE TO THE FOLLOWING TERMS AND CONDITIONS:

2.1. Duties and Responsibilities

CONTRACTOR agrees to provide Oracle Software Licensing, Support, and Maintenance as outlined in Exhibits A
(License Services Agreement (MLSA)) and Exhibit B (Cloud Services License Agreement (MCSLA)) using the
pricing shown in Exhibit C.

2.2. Delivery and/or Installation.

All deliveries (if provided by the performance of this Contract) are F.O.B. Destination, Prepaid by Supplier, Inside
Delivery, as defined by METRO.

METRO assumes no liability for any goods delivered without a piuchase order. All deliveries shall be made as defined
in the solicitation or purchase order and by the date specified on the purchase order.

Installation, if required by the solicitation and/or purchase order shall be completed by the date specified on the
purchase order.
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.3. CONTRACT TERM

3.1. Contract Term

The Contract Term will begin on the date this Contract is approved by all required parties and filed in the Metropolitan
Clerk's Office. The Contract Term will end sixty (60) months from the date of filing with the Metropolitan Clerk's
Office. In no event shall the term of this Contract exceed sixty (60) months from the date of filing with the

Metropolitan Clerk's Office.

4. COMPENSATION

4.1. Contract Value

This Contract has an estimated value of $35,000,000.00 (thirty-five million). The pricing details are included
in Exhibit C and are made a part of this Contract by reference. CONTRACTOR shall be paid as work is completed
and METRO is accordingly, invoiced.

4.2. Other Fees

There will be no other charges or fees for the performance of this Contract. METRO will make reasonable efforts to
make payments within 30 days of receipt of invoice but in any event shall make payment within 60 days. METRO
will make reasonable efforts to make payments to Small Businesses within 15 days of receipt of invoice but in any
event shall make payment within 60 days.

4.3. Payment Methodology

Payment in accordance with the terms and conditions of this Contract shall constitute the entire compensation due
CONTRACTOR for all goods and/or services provided under this Contract.

METRO will compensate CONTRACTOR in accordance with Exhibit C of this Contract. Subject to these payment
terms and conditions, CONTRACTOR shall be paid for delivered/performed products and/or services properly
authorized by METRO in accordance with this Contract. Compensation shall be contingent upon the satisfactory

provision of the products and/or services as determined by METRO.

4.4. Escalation/De-escalatlon. Intentionally Deleted.
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4.5. Electronic Payment

■All payments shall be effectuated by ACH (Automated Clearing House).

4.6. Invoicing Requirements

CONTRACTOR shall invoice METRO no more frequently than once a month or for the satisfactorily and accurately
dehvered/performed products and/or services, whichever is less frequent. Invoices shall detail this Contract-Number
accompanied by any necessary supporting documentation. CONTRACTOR shall submit all invoices no later than
ninety (90) days after the products and/or services have been delivered/performed.
Payment of an invoice by METRO shall not waive METRO'S rights of revocation of acceptance due to non-conformity
or the difficulty of discovery of the non-conformance. Such revocation of acceptance shall occur within a reasonable
time after METRO discovers or should have discovered the non-conforming product and/or service but prior to any
substantial change in condition of the products and/or services caused by METRO.

4.7. Subcontractor/Subconsultant Payments

When paj'ment is received from METRO, CONTRACTOR shall within fourteen (14) calendar days pay all
subeontractors, subconsultants, laborers, and suppliers the amounts they are due for the work eovered by such
payment. In the event METRO beeomes informed that CONTRACTOR has not paid a subcontractor, subconsultant,
laborer, or supplier as provided herein, METRO shall have the right, but not the duty, to issue future cheeks and
payments to CONTRACTOR of amounts otherwise due hereunder naming CONTRACTOR and any such
subcontractor, subconsultant, laborer, or supplier as joint payees. Such joint check procedure, if employed by
METRO, shall create no rights in favor of any person or entity beyond the right of the named payees to payment of the
cheek and shall not be deemed to commit METRO to repeat the procedure in the future. If persistent, this may be
determined to be a material breach of this Contract.

5. TERMINATION

5.1. Breach

Should CONTRACTOR fail to fulfill in a timely and proper manner its obligations under this Contract or if it should
violate any of the terms of this Contraet, METRO shall identify the breach and CONTRACTOR shall cure the
performanee within thirty (30) days. If CONTRACTOR fails to satisfactorily provide cure, METRO shall have the
right to immediately terminate this Contraet in accordance with the termination clauses found in the Exhibit A MLSA
(Seetion E. 1 Program Warranty and I. End of Agreement) and Exhibit B MCSA (Section 5. Warranty, Disclaimers
and Exclusive Remedies and 8.3 Term and Termination)..

5.2. Lack of Funding

Should funding for this Contract be discontinued, METRO shall have the right to terminate this Contract upon thirty
(30) days notice upon -written notice to CONTRACTOR
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5.3. Notice

METRO may terminate this Contract at any time upon thirty (30) days written notice to CONTRACTOR. Should
METRO terminate this Contract, CONTRACTOR shall immediately cease work and deliver to METRO, within thirty
(30) days, all completed or partially completed satisfactory work, and METRO shall determine and pay
to CONTRACTOR the amount due for satisfactory work.

This clause is not intended to apply to orders currently in effect at the time of termination of this Contract, those orders
will be delivered and paid in accordance with the terms and conditions in effect at the time of order.

6. NONDISCRIMINATION

6.1. METRO'S Nondiscrimination Policy

It is the policy of METRO not to discriminate on the basis of race, creed, color, national origin, age, sex, or disability
in its hiring and employment practices, or in admission to, access to, or operation of its programs, services, and
activities.

6.2. Nondiscrimination Requirement

No person shall be excluded from participation in, be denied benefits of, be discriminated against in the admission or
access to, or be discriminated against in treatment or employment in METRO'S contracted programs or activities, on
the grounds of race, creed, color, national origin, age, sex, disability, or any other classification protected by federal or
Tennessee State Constitutional or statutory law; nor shall they be excluded from participation in, be denied benefits of,
or be otherwise subjected to discrimination in the performance of contracts with METRO or in the employment
practices of METRO'S CONTRACTORS. CONTRACTOR certifies and warrants that it will comply with this
nondiscrimination requirement. Accordingly, all offerers entering into contracts with METRO shall, upon request,
be required to show proof of such nondiscrimination and to post in conspicuous places that are available to all
employees and applicants, notices of nondiscrimination.

6.3. Procurement Nondiscrimination Program Requirement. Intentionally deleted.

6.4. Covenant of Nondiscrimination

All offerers have committed to the Covenant of Nondiscrimination when registering with METRO to do business. To
review this document, go to METRO'S website.
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6.5. Americans with Disabilities Act (ADA)

The extent tc which an Oracle product is, prior to any customizations, capable of providing comparable access to
individuals with disabilities consistent with the applicable provisions of the Architectural and Transportation Barriers
Compliance Board standards set out in 36 CFR Part 1194 (known as 'Section 508'), effective as of June, 2001 or as
revised effective March, 2017, and the Web Content Accessibility Guidelines (WCAG) version 2.0 level AA, is
indicated by the dependencies, comments and exceptions (some of which may be significant, if any) noted on the

. applicable Volimtary Product Accessibility Templates (VPAT) available at www.oracle.com/accessibility for each
product, when they are used in accordance with Oracle's associated documents and other written information, and
provided that any assistive technologies and any other produets used with them properly interoperate with them. In the
event that no VP AT is available for a particular Oracle product, please contact the Oracle Accessibility Program
Office at accessible_ww@oracle.com. In some cases, the outcome may be that a product is still being evaluated for
accessibility, may be scheduled to meet accessibiUty standards in a future release, or may not be scheduled to meet
accessibility standards at all. Oracle Support customers with disabilities may use the online My Oracle Support or call
Oracle Support at 1.800.223.1711. Hearing-impaired customers in the U.S. who wish to speak to an Oracle Support
representative may use a telecommunications relay service (TRS). Information about the TRS is available at
http://www.fcc.gov/cgb/consumerfacts/trs.htinl. and a list of telephone numbers is available at
http://www.fcc.gov/cgb/dro/trsphonebk.html. International hearing-impaired customers should use the TRS at
+1.605.224.1837. Oracle Support will respond to product accessibility issues according to the current Technical
Support Policies, No other terms, conditions, statements or any other such representations regarding or related to
accessibility shall apply to the Oracle products provided under this agreement. Oracle cannot make any commitments
about future product directions, including plans to address accessibility or the availability of VPATs. Product direction
remains at the sole discretion of Oracle.

7. INSURANCE

7.1. Proof of Insurance

During the term of this Contract, for any and all awards, CONTRACTOR shall, at its sole expense, obtain and
maintain in full force and effect for the duration of this Contract, including any extension(s), the types and amounts of
insmance identified below. Proof of insurance shall be required naming METRO as additional insured and identifying

either the project name. Purchase Order, or Contract number on the ACORD document.

7.2. Products Liability Insurance

In the amount of one million ($1,000,000.00) dollars (If the CONTRACTOR is producing the goods purchased by
METRO)

7.3. General Liability Insurance

In the amount of one million ($ 1,000,000.00) dollars.
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7.4. Automobile Liability Insurance

In the amount of one million ($1,000,000.00) dollars (if CONTRACTOR will be making on-site deliveries).

7.5. Worker's Compensation Insurance (if applicable)

CONTRACTOR shall maintain workers' compensation insurance with statutory limits required by the State of
Teimessee or other applicable laws and Employer's Liability Insurance with limits of no less than one himdred
thousand ($100,000.00) dollars, as required by the laws of Teimessee (Not required for companies with fewer than
five (5) employees).

7.6. Cyber Liability Insurance in the amount of one million ($1,000,000.00) dollars.

7.7. Technological Errors and Omissions Insnrance in the amount of one million ($1,000,000.00) dollars
(for software and hardware manufacturers & website designers)s;

7.8. Such insurance shall:

Contain or be endorsed to contain a provision that includes METRO, its officials, officers, employees, and volunteers
as additional insineds with respect to liability arising out of work or operations performed by or on behalf
of CONTRACTOR including materials, parts, or equipment furnished in connection with such work or
operations. The coverage shall contain no special limitations on the scope of its protection afforded to the above-listed
insureds.

For any claims related to this Contract, CONTRACTOR'S insurance coverage shall be primary insurance with
respects to METRO, its officers, officials, employees, and volunteers. Any insurance or self-insurance programs
covering METRO, its officials, officers, employees, and volunteers shall be in excess of CONTRACTOR'S insurance
and shall not contribute with it.

Automotive Liability insurance shall include vehicles owned, hired, and/or non-owned. Said insurance shall include
coverage for loading and unloading hazards. Insurance shall contain or be endorsed to contain a provision that
includes METRO, its officials, officers, employees, and volunteers as additional insureds with respect to liability
arising out of automobiles owned, leased, hired, or borrowed by or on behalf of CONTRACTOR.

CONTRACTOR shall maintain Workers' Compensation insiuance (if applicable) with statutory limits as required by
the State of Tennessee or other applicable laws and Employers' Liability insurance. CONTRACTOR shall require
each of its subcontractors to provide Workers' Compensation for all of the latter's employees to be engaged in such
work unless such employees are covered by CONTRACTOR'S Workers' Compensation insurance coverage.
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7.9. Other Insurance Requirements

Prior to commencement of services, CONTRACTOR shdl furnish METRO with original certificates and amendatory
endorsements effecting coverage required by this section and provide that such insurance shall not be cancelled,
allowed to expire, or be materially reduced in coverage except on 30 days' prior written notice to:

DEPARTMENT OF LAW

INSURANCE AND RISK MANAGEMENT

METROPOLITAN COURTHOUSE, SUITE 108

PO BOX 196300

NASHVILLE, TN 37219-6300

Provide certified eopies of endorsements and policies if requested by METRO in lieu of or in addition to certificates of
insurance.

V

Replace certificates, policies, anchor endorsements for any such insurance expiring prior to completion of services.

Maintain such insurance from the time services commence until services are completed. Failure to maintain or renew
coverage and to provide evidence of renewal may be treated by METRO as a material breach of this Contract.

Said insurance shall be with an insurer licensed to do business in Tennessee and having A.M. Best Company ratings of
no less than A-. Modification of this standard may be considered upon appeal to the METRO Director of Risk
Management Services.

Require all subcontractors to maintain during the term of this Contract, Commercial General Liability insurance.
Business Automobile Liability insurance, and Worker's Compensation/ Employers Liability insurance (unless
subcontractor's employees are covered by CONTRACTOR'S insurance) in the same manner as specified for
CONTRACTOR. CONTRACTOR shall require subcontractor's to have all necessary insurance and maintain the
subcontractor's certificates of insurance.

Any deductibles and/or self-insured retentions greater than $ 10,000.00 must be disclosed to and approved by METRO
prior to the commencement of services.

If CONTRACTOR has or obtains primary and excess policy(ies), there shall be no gap between the limits of the
primary policy and the deductible features of the excess policies.

8. GENERAL TERMS AND CONDITIONS

8.1. Taxes ^

METRO shall not be responsible for any taxes that are imposed on CONTRACTOR. Furthermore, CONTRACTOR
understands that it eatmot claim exemption from taxes by virtue of any exemption that is provided to METRO.
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8.2. Warranty ,
All warranty information is contained in the attached MLS A (section E.) or MCSA (sections 11 and 14) and the
associated supporting documentation

8.3. Software License -Intentionally Deleted.

8.4. Confidentiality

Confidentiality information is contained in the attached MLSA (Section) or MCSA (Section) and the associated
supported documents referenced within those sections and shall be pursuant to Tennessee Code Annotated §10-7-504.

8.5. Information Ownership - Intentionally Deleted.

8.6. Information Security Breach Notification - Intentionally Deleted.

8.7. Virus Representation and Warranty- Intentionally Deleted.

8.8. Copyright, Trademark, Service Mark, or Patent Infringement

All Patent Infringement information is contained in the attached MLSA (section G.) or MCSA (section 13) and the
associated supporting documentation.

8.9. Maintenance of Records - Intentionally Deleted.

8.10. Monitoring - Intentionally Deleted.
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8.11. METRO Property

Any METRO property, including but not limited to books, records, and equipment that is in CONTRACTOR'S
possession shall be maintained by CONTRACTOR in good condition and repair, and shall be returned to METRO by
CONTRACTOR upon termination of this Contract. All goods, documents, records, and other work product and
property produced during the performance of this Contract are deemed to be METRO property. METRO property
includes, but is not limited to, all documents which make up this Contract; all other documents furnished by METRO;
all conceptual drawings, design documents, closeout documents, and other submittals by CONTRACTOR; and, all
other original works of authorship, whether created by METRO or CONTRACTOR embodied in any tangible
medium of expression, including, without limitation, pictorial, graphic, sculptural works, two (2) dimensional works,
and three (3) dimensional works.

Except as to Contracts involving sensitive information, CONTRACTOR may keep one (1) copy of the
aforementioned documents upon completion of this Contract; provided, however, that in no event shall
CONTRACTOR use, or permit to be used, any portion of the documents on other projects without METRO'S prior
written authorization. CONTRACTOR shall maintain sensitive information securely and if required by METRO,
provide secured destruction of said information. Distribution and/or reproduction of METRO sensitive information
outside of the intended and approved use are strictly prohibited unless permission in writing is first received from the
METRO Chief Information Security Officer. The storage of METRO sensitive information to third-party hosted
network storage areas, such as Microsoft Skydrive, Google Docs, Dropbox, or other cloud storage mechanisms, shall
not be allowed without first receiving permission in writing from the METRO Chief Information Security Officer.

8.12. Modification of Contract

In the event of a change to the distribution agreement between Mythics and Oracle, changes to the license
definitions and rules and/or changes to the Global Price Lists, Mythics may submit such changes as Oracle requires
imder Oracle's distribution agreement in writing to Metro Nashville for review. Metro Nashville shall have thirty
(30) days to accept or reject those changes. In the event Metro Nashville accepts the new terms and conditions,
Metro Nashville shall notify Mythics in writing of such acceptance and the parties will execute an Amendment to
the Contract to incorporate such changes. If Metro Nashville rejects the proposed changes or fails to respond to
Mythics' request within thirty (30) days of receiving notice from Mythics, Mythics may terminate this
Contract.This Contract may be modified only by written amendment executed by all parties and their signatories
hereto. All change orders, where required, shall be executed in conformance with section 4.24.020 of the
Metropolitan Code of Laws.

8.13. Partnership/Joint Venture

This Contract shall not in any way be construed or intended to create a partnership or joint venture between the Parties
or to create the relationship of principal and agent between or among any of the Parties. None of the Parties hereto
shall hold itself out in a manner contrary to the terms of this paragraph. No Party shall become liable for any
representation, act, or omission of any other Party contrary to the terms of this Contract.

8.14. Waiver

No waiver of any provision of this Contract shall affect the right of any Party to enforce such provision of to exercise
any right or remedy available to it.-
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8.15. Employment •

CONTRACTOR shall not subscribe to any personnel policy which permits or allows for the promotion, demotion,
employment, dismissal or laying off of any individual due to race, creed, color, national origin, age, sex, or which is in
violation of applicable laws concerning the employment of individuals with disabilities.

CONTRACTOR shall not knowingly employ, permit, dispatch, subcontract, or instruct any person who is an
undocumented and/or unlawful worker to perform work in whole or part under the terms of this Contract.

Violation of either of these contract provisions may result in suspension or debarment if not resolved in a timely
manner, not to exceed ninety (90) days, to the satisfaction of METRO.

8.16. Compliance with Laws

CONTRACTOR agrees to comply with all applicable federal, state and local laws and regulations.

8.17. Iran Divestment Act

In accordance with the Iran Divestment Act, Tennessee Code Annotated § 12-I2-I0I et seq., CONTRACTOR
certifies that to the best of its knowledge and belief, neither CONTRACTOR nor any of its subcontractors are on the
list created pursuant to Tennessee Code Annotated § 12-12-106. Misrepresentation may result in civil and criminal
sanctions, including contract termination, debarment, or suspension from being a contractor or subcontractor under
METRO contracts.

8.18. Taxes and Licensure

CONTRACTOR shall have all applicable licenses and be current on its payment of all applicable gross receipt taxes
and personal property taxes.

8.19. Ethical Standards

CONTRACTOR hereby represents that CONTRACTOR has not been retained or retained any persons to solicit or
secure a METRO contract upon an agreement or understanding for a contingent commission, percentage, or brokerage
fee, except for retention of bona fide employees or bona fide established commercial selling agencies for the purpose
of securing business. Breach of the provisions of this paragraph is, in addition to a breach of this Contract, a breach of
ethical standards, which may result in civil or criminal sanction and/or debarment or suspension from being a
contractor or subcontractor under METRO contracts.
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8.20. Indemnification and Hold Harmless

All Indemnification information is contained in the attached MLSA (section G.) or MCSA (section 13) and the
associated supporting documentation.

8.21 Attorney Fees. Intentionally deleted.

8.22. Assignment—Consent Required

The provisions of this Contract shall inure to the benefit of and shall be binding upon the respective successors and
assignees of the parties hereto. Except for the rights of money due to CONTRACTOR under this Contract, neither this
Contract nor any of the rights and obligations of CONTRACTOR hereunder shall be assigned or transferred in whole
or in part without the prior written consent of METRO. Any such assigmnent or transfer shall not release
CONTRACTOR from its obligations hereunder.

NOTICE OF ASSIGNMENT OF ANY RIGHTS TO MONEY DUE TO CONTRACTOR UNDER THIS

CONTRACT MUST BE SENT TO THE ATTENTION OF:

METRO'S CHIEF ACCOUNTANT

DIVISION OF ACCOUNTS

DEPARTMENT OF FINANCE

PO BOX 196300

NASHVILLE, TN 37219-6300

Funds Assignment Requests should contain complete contact information (contact person, organization name,
address, telephone number, and email) for METRO to use to request any follow up information needed to complete or
investigate the requested fimds assignment. To the extent permitted by law, METRO has the discretion to approve or
deny a Funds Assignment Request.

8.23. Entire Contract

This Contract sets forth the entire agreement between the parties with respect to the subject matter hereof and shall
govern the respective duties and obligations of the parties.

8.24. Force Majcure

No party shall have any liability to the other hereunder by reason of any delay or failure to perform any obligation or
covenant if the delay or failure to perform is occasioned hy force majeure, meaning any act of God, storm, fire,
casualty, unanticipated work stoppage, strike, lockout, labor dispute, civil disturbance, riot, war, national emergency,
act of Government, act of public enemy, or other cause of similar or dissimilar nature beyond its control.
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8.25. Governing Law

The validity, construction, and effect of this Contract and any and all extensions and/or modifications thereof shall be
governed by the laws of the State of Tennessee. Tennessee law shall govern regardless of any language in any
attachment or other doeument that CONTRACTOR may provide.

8.26. Venue

Any action between the Parties arising from this Contract shall be maintained in the courts of Davidson Coimty,
Tennessee.

8.27. Severability

Should any provision of this Contract be declared to be invalid by any court of competent jurisdiction, such provision
shall be severed and shall not affect the validity of the remaining provisions of this Contract.

8.28 Contractor Limitation of Liability

The parties agree that as to Oracle, the offerings will be governed by the Limitation of Liability sections set forth in the
Exhibit A MLSA (Section M) or Exhibit B MCSA (Section 6), as applicable. Notwithstanding those Limitations of
Liability which shall apply to Oracle to the extent Oracle can be held liable under this Contract, the parties additionally
agree that the Contractor Mythics will accept for itself a higher liability limit of two times the total amoimt paid to
Mythics for the license or cloud services under the order giving rise to the liability in the twelve (12) month period
immediately preceding the event giving rise to such liability.

[BALANCE OF PAGE IS E4TENTI0NALLY LEFT BLANK]
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Notices and Designation of Agent for Service of Process

All notices to METRO shall be mailed or hand delivered to: _

PURCHASING AGENT

PROCUREMENT DIVISION

DEPARTMENT OF FINANCE

PO BOX 196300

NASHVILLE, TN 37219-6300

Notices to CONTRACTOR shall be mailed or hand delivered to:

CONTRACTOR: MYTHICS, INC.

Attention: President, Contracts

Address: 4525 Main Street, Suite 1500, Virginia Beach, VA 23462

Telephone: 757.412.4362

Fax: 757.412.1060

E-mail: Contracts@Mythics.com

CONTRACTOR designates the following as the CONTRACTOR'S agent for service of proeess and will waive any

objection to service of process if process is served upon this agent:

Designated Agent: SAME AS ABOVE

Attention: SAME AS ABOVE

Address: SAME AS ABOVE

[SPACE INTENTIONALLY LEFT BLANK]

Contract Notice and Agent Page
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Contract Number

Effective Date

This contract shall not be binding upon the parties until it has been fully electronically approved by the supplier, the

authorized representatives of the Metropolitan Government, and filed in the office of the Metropolitan Clerk.

THE METROPOLITAN GOVERNMENT OF

NASHVILLE AND DAVIDSON COUNTY

CONTRACTOR

APPROVED AS TO PROJECT SCOPE:

^cs, Inc.

DepL / Agency / Comm. Head or Board Chair. DepL Fin.

APPROVED AS TO COMPLIANCE WITH

PROCUREMENT CODE:

Company Name

Signature of Company

Purchasing Agent Purchasing

APPROVED AS TO AVAILABILITY OF FUNDS:

Director of Finance

APPROVED AS TO FO

OMB

LEGALITY:

BA

Metropohtah,Attdniey Insurance

CLERK:FILED B

Mctrdpol
/0/3//S

bate

's Contracting Officer

Dale E. Darr

Officer's Name

Vice President of contracts

Officer's Title

Contract Signature Page
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L-ll

1

Mythics License and Services Agreement - MLSA Version HWSW 0118

A. Agreement/Definitions
This Agreement Is between you and Mythics, Inc. C'Mythics"), an authorized Oracle Value Added Reseller. "You" and
"your" refers to the individual or legal entity that has executed this agreement ("'agreement") and ordered Programs
and/or Services from Mythics. The term "ancillary programs" refers to third party materials specified in the program
documentation which may only be used for the purposes of installing or operating the Programs with which the
ancillary Programs are delivered. The term "Program documentation" refers to the Program user manual and
program installation manuals. The term "Programs" refers to the software owned or distributed by Oracle America,
Inc. ("'Oracle") which you have ordered. Program documentation, and any Program updates acquired through
technical support. For all program licenses, the "commencement date" Is the date of shipment of tangible media or
upon the effective date of the order if shipment of tangible media is not required. The period of performance for all
services for the Programs is effective upon shipment of tangible media or upon the effective date of the order if
shipment of tangible media Is not required. The term "Services" refers to technical support, education,
hosted/outsourcing services, consulting or other services which you have ordered. The term "end user license
agreement" refers to this agreement granting you the right to use the Programs and/or Services. The term
"Hardware" Is defined as the Hardware equipment, including components, options and spare parts. The term
"Operating System" refers to the software that manages Hardware for Programs and other software. The term
"Integrated Software" is defined as software embedded in the Hardware which is essential to Hardware functionality
(e.g., firmware). The term "Integrated Software Options" refers to software or programmable code embedded in.
Installed on, or activated on the Hardware that requires one or more unit licenses that you must separately order
and agree to pay additional fees. The term "Products" refers to Programs. Hardware. Integrated SoWare and
Operating System. Oracle is a third party beneficiary of this agreement.

B. Applicability of Agreement
This agreement Is valid for the order to which this agreement accompanies or to which it is specifically incorporated
into by reference.

C. Rights Granted
Upon Mythics' acceptance of your order, you have the non-exclusive, non-assignable, royalty free, perpetual (unless
otherwise specified in the ordering document), limited right to use the Programs, Hardware, Operating System, the
Integrated Software, and the Integrated Software Options and receive any services you ordered solely for your
intemal business operations and subject to the terms of this agreement, including the definitions and rules set forth
in the order and the program documentation. You may allow your agents and contractors (including, without
limitation, outsourcers) to use the Programs on your behalf for the purposes set forth in this agreement, subject to
the terms of this agreement, and you are responsible for their compliance with this agreement In such use. For
Programs that are specifically designed to allow your customers and suppliers to Interact with you in the furtherance
of your internal business operations, such use is allowed under this agreement. Oracle may deliver source code as
part of its standard shipment for particular Programs, Operating System, Integrated Software, or Integrated Software
Options; all Oracle source code is subject to the terms of the agreement. Your use of the Programs, Hardware,
Operating System, the Integrated Software, and the Integrated Software Options is limited to use by the legal entity
that executes this Agreement. If accepted,, Mythics will notify you and this notice will include a copy of your
agreement. Program documentation is delivered with the Programs, or you may access the documentation online at
http://oracle.com/contracts. Services are provided based on Oracle's policies for the applicable Services ordered,
which are subject to change, and the specific policies applicable to you, and how to access them, will be specified on
your order (except technical support Services, which are as specified In section H of this agreement). Upon payment
for Services, you have the non-exclusive, non-assignable, royalty free, perpetual, limited right to use for your internal
business operations anything developed by Oracle or Mythics and delivered to you under this agreement; however,
certain deliverables may be subject to additional license terms provided in the ordering document. •

The Services provided under this agreement may be related to your license to use Programs which you acquire under
a separate order. The agreement referenced in that order shall govern your use of such Programs. Any Services
acquired from Oracle or Mythics are bid separately from such program licenses, and you may acquire either Services
or such Program licenses without acquiring the other.

D. Ownership and Restrictions
Oracle or Its licensors retain all ownership in the intellectual property rights to the Programs, Hardware, the
Operating System, Integrated Software, and Integrated Software Options. Oracle retains all ownership and
intellectual property rights to anything developed and delivered under this agreement resulting from Services

4525 Main St.. Suite 1500. Virainia Beach. VA 23462 I 757.412.4362 1 Fax: 757.412.1060 I www.mvthics.com

DocuSign Envelope ID: 93EE8AD2-1F2C-42FC-B4F4-911255FB4DF2



DocuSign Envelope ID: 79387476-FB6A-45F5-B1FD-BAA9E298BDF7

MYTH ICS

Mil l_ll

1

Mythics License and Services Agreement - MLSA Version HWSW 0118

provided by Oracle. Title to the Programs, Operating System, Integrated Software and/or Integrated Software
Options is retained by Oracle and shall not pass to you or any third party. You are prohibited from duplicating the
Programs, Operating System, Integrated Software and/or Integrated Software Options except that you may make a
sufficient number of copies of each Program for your licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle Programs and/or Hardware is
specified in the Program documentation, readme files, notice files, installation details and/or Hardware documentation.
Such third party technology Is licensed to you under the terms of the third party technology license agreement specified in
the Program documentation, readme files, notice files, installation details and/or Hardware documentation and not under
the terms of this agreement.

You may not:

•  remove or modify any Program or Hardware, Operating System, Integrated Software and/or Integrated
Software Options markings or any notice of Oracle's or its licensors' proprietary rights;

•  make the Programs, Operating System, Integrated Software, Integrated Software Options and/or materials
resulting from the Services available in any manner to any third party for use in the third party's business
operations (unless such access is expressly permitted for the specific program license or materials from the
Services you have acquired) and you may not provide any timesharing, hosting, outsourcing, subscription
service, leasing, or rental use of the Programs;

•  cause or permit reverse engineering (unless required by law for interoperability), disassembly or
decompilation of the Programs, Operating System, Integrated Software and/or Integrated Software Options
(the foregoing prohibition includes but is not limited to review of data structures or similar materials
produced by Programs);

•  publish results of any benchmark tests run on the Programs and/or Hardware;

E. Warranties, Disclaimers and Exclusive Remedies

1. Program Warranty

Mythics warrants that a Program licensed to you will operate in all material respects as described in the applicable
Program documentation for one year from delivery (i.e., via physicai shipment or electronic download). You must
notify Mythics and Oracle of any Program warranty deficiency within one year from delivery. Mythics and Oracle also
warrant that Services ordered will be provided in a professional manner consistent with industry standards. You must
notify Mythics and Oracle of any Services warranty deficiencies within 90 days from performance of the deficient
Services. ,

MYTHICS AND ORACLE DO NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR

UNINTERRUPTED OR THAT MYTHICS OR ORACLE WILL CORRECT ALL PROGRAM ERRORS.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY, AND MYTHICS' AND
ORACLE'S ENTIRE LIABILITY, SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE
BREACH OF THE WARRANTY; OR, IF ORACLE OR MYTHICS CANNOT SUBSTANTIALLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASONABLE MANNER, AND YOU END YOUR PROGRAM LICENSE, YOU

MAY RECOVER THE FEES PAID TO MYTHICS FOR THE PROGRAM LICENSE AND ANY UNUSED,
Prepaid technical support fees you have paid for the program license; or (b) the
REPERFORMANCE OF THE DEFICIENT SERVICES PROVIDED BY ORACLE, OR IF MYTHICS OR ORACLE
CANNOT SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY REASONABLE MANNER AND

YOU END THOSE SERVICES, YOU MAY RECOVER THE FEES PAID TO MYTHICS FOR THE DEFICIENT
SERVICES PROVIDED BY ORACLE.

THE LEARNING CREDITS ARE PROVIDED ''AS IS" WITHOUT ANY WARRANTY OF ANY KIND,
INCLUDING, WITHOUT LIMITATION, ALL WARRANTIES OF MERCHANTABILITY, OR FITNESS FOR A
PARTICULAR PURPOSE, OR ANY OTHER WARRANTY, WHETHER EXPPRESSED OR IMPLIED.

TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR
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CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

2. Hardware Warranty

Mythics provides a limited warranty ("Oracle Hardware Warranty") for (i) the Hardware, (ii) the Operating
System and the Integrated Software and the integrated Software Options, and (ill) the Operating System media and
the Integrated Software media ("media", and (i), (ii) and (ill) coiiectively, "Hardware items"). Mythics warrants that
the Hardware will be free from, and using the Operating System and integrated Software and Integrated
Software Options will not cause in the Hardware, material defects in materials and workmanship for one
year from the date the Hardware is shipped to You. Mythics warrants that the media will be free from material
defects in materials and workmanship for a period of 90 days from the date the media is shipped to You.
MYTHICS AND ORACLE DO NOT WARRANT UNINTERRUPTED OR ERROR-FREE OPERATION OF THE

HARDWARE. You may access a more detailed description of the l imited Oracle Hardware Warranty at
http://www.oracle.com/suDDort/Dolicies.html ("Warranty Web Page"). Any changes to the Oracle Hardware
Warranty specified on the Warranty Web Page will not apply to Hardware or media ordered prior to such change.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND MYTHICS' ENTIRE
LIABILITY SHALL BE: (i) THE REPAIR OR, AT ORACLE'S OPTION AND EXPENSE, REPLACEMENT OF
THE DEFECTIVE PRODUCT, OR IF SUCH REPAIR OR REPLACEMENT IS NOT REASONABLY
ACHIEVABLE, THE REFUND OF THE FEES YOU PAID F OR THE DEFECTIVE PRODUCT AND
THE REFUND OF ANY UNUSED PREPAID TECHNICAL SUPPORT FEES YOU HAVE PAID FOR THE

DEFECTIVE PRODUCT. TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE
EXCLUSIVE AND THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH

RESPECT TO THE ABOVE ITEMS, INCLUDING ANY WARRANTIES OR CONDITIONS OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE.

Parts or components which are replaced under the applicable warranty may not be new. Title in all defective parts which
are removed from the Hardware under applicable warranty shall transfer back to Oracle.

MYTHICS DOES NOT WARRANT UNINTERRUPTED OR ERROR-FREE OPERATION OF THE HARDWARE,
OPERATING SYSTEM, INTEGRATED SOFTWARE, INTEGRATED SOFTWARE OPTIONS OR MEDIA.

No warranty will apply to any Hardware, Operating System, Integrated Software, Integrated Software Options
or media which has been:

1. modified, altered or adapted without Oracle's written consent (including modification or removal of
the Oracle/Sun serial number tag on the Hardware);

2. maltreated or used in a manner other than In accordance with the relevant documentation;
3. repaired by any third party in a manner which fails to meet Oracle's quality standards;
4. improperly installed by any party other than Oracle or an authorized Oracle certified installation partner;
5. used with equipment or software not covered by an Oracle warranty, to the extent that the problems

are attributable to such use;
6. relocated, to the extent that problems are attributable to such relocation; i
7. used directly or indirectly in supporting activities prohibited by U.S. or other national export regulations;
8. used by parties appearing on the then-current U.S. export exclusion list; .
9. relocated to countries subject to U.S. trade embargo or restrictions;

10. used remotely to facilitate any activities for parties or in the countries appearing on the then-current
U.S. export exclusion list or subject to U.S. trade embargo or restrictions; or

11. purchased from any entity other than Oracle, Mythics, or an Grade authorized reseller.

The Oracle Hardware Warranty does not apply to normal wear of the Hardware or media. The Oracle Hardware
Warranty is extended only to the original purchaser or original lessee of the Hardware and may be void in the
event that title to the Hardware Is transferred to a third party.

The above warranty is the Oracle Hardware Warranty in effect as of the date of this Agreement. For future
Hardware purchases under this Agreement, the Oracle Hardware Warranty shall be the warranty in effect at the
time of purchase.
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F. Triai Programs
You may order additional and/or trial Programs, or Mythics or Oracle may include additional Programs or Programs

on the Hardware (e.g., Exadata Storage Server software) with your order and you are not authorized to use those
Programs unless you have a license specificaiiy granting you the right to do so; however, you may use those
additional Programs only for triai, non-production purposes for, up to 30 days from the date of delivery provided that
you may not use the additional and/or triai Programs to provide or attend third party training on the content and/or
functionality of the Programs.

You have 30 days from the delivery date to evaluate these Programs, subject to the terms of this agreement. If
you decide to use any of these Programs after the 30 day triai period, you must obtain a license for such Programs
from Mythics or Oracle. If you decide not to obtain a license for any additional and/or trial Program after the 30
day triai period, you will cease using and will delete any such Programs from your computer systems. Additional
and/or trial Programs included with an order are provided "as is" and Oracle and Mythics do not provide technical
support or offer any warranties for these Programs.

G. Indemnification

Notwithstanding anything to the contrary in this agreement, if a third party makes a claim against either you, Mythics
and/or Oracle C'Recipient" which may refer to you, Mythics and/or Oracle depending upon which party received the
Material), that any information, design, specification, instruction, software, data, or material C'Material") furnished by
either you, Mythics and/or Oracle ("'Provider" which may refer to you, Mythics and/or Oracle depending on which
party provided the Material), and used by the Recipient infringes its intellectual property rights, the Provider, at its
sole cost and expense, will defend the Recipient against the claim and indemnify the Recipient from the damages,
liabilities, costs and expenses awarded by the court to the third party claiming infringement or the settlement agreed
to by the Provider if the Recipient does the following:

•  notifies the Provider promptly in writing, not later than 30 days after the Recipient receives notice of the
claim, (or sooner if required by applicable law);

•  gives the Provider sole control of the defense and any settlement negotiations; and

•  gives the Provider the information, authority, and assistance the Provider needs to defend against or settle
the claim.

If the Provider believes or it is determined that any of the Material may have violated a third party's intellectual
property rights, the Provider may choose to either modify the Material to be non-infringing (while substantially
preserving its utility or functionality) or obtain a license to allow for continued use, or if these alternatives are not
commercially reasonable, the Provider may end the license for, and require return of, the applicable Material and
refund any fees the Recipient may have paid to the other party for it and any unused, prepaid technical support fees
you have paid for the license. Notwithstanding the previous sentence and with respect to Hardware only, if the
Provider believes or it is determined that the Hardware (or portion thereof) may have violated a third party's
intellectual property rights, the Provider may choose to either replace or modify the Hardware (or portion thereof) to
be non-infringing (while substantially preserving its utility or functionality) or obtain a right to allow for continued use,
or if these alternatives are not commercially reasonable, the Provider may remove the applicable Hardware (or
portion thereof) and refund the net book value and, if Oracle or Mythics is the Provider of infringing Hardware, any
unused, prepaid technical support fees You have paid for the Hardware, if any. If you are the Provider and such
return materially affects Mythics or Oracle's ability to meet its obligations under the relevant order, then Mythics
and/or Oracle may, at its option and upon 30 days prior written notice, terminate the order. The Provider will not
indemnify the Recipient if the Recipient alters the Material or uses it outside the scope of use identified in the
Provider's user documentation or if the Recipient uses a version of the Materials which has been superseded, if the
infringement claim could have been avoided by using an unaltered current version of the Material which was provided
to the Recipient. The Provider will not indemnify the Recipient to the extent that an infringement claim is based upon
any information, design, specification, instruction, software, data, or material not furnished by the Provider. Mythics
or Oracle will not indemnify you to the extent that an infringement claim is based upon the combination of any
Material with any products or Services not provided by Mythics or Oracle. Mythics or Oracle will not indemnify you for
infringement caused by your actions against any third party if the Oracle Program(s) as delivered to you and used in
accordance with the terms of this agreement would not otherwise infringe any third party intellectual property rights.
Mythics or Oracle will not indemnify you for any claim that is based on: (1) a patent that you were made aware of
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prior to the effective date of this agreement (pursuant to a claim, demand or notice); or (2) your actions prior to the
effective date of this agreement. This section provides the parties' exclusive remedy for any infringement claims or
damages. . ■ '

The term "Material", as used within this Section, shall include the Hardware and Programs. Provided you are a current
subscriber to Oracle technical support Services for the Operating System (e.g., Oracle Premier Support for Systems,
Oracle Premier Support for Operating Systems or Oracle Linux Premier Support), then for the period of time for which
you are/were a subscriber to the applicable Oracle technical support Services (i) the phrase "Material"
under this section of the agreement shall include the Operating System and the Integrated Software and (ii) the
phrase "program(s)" in this section of the agreement is replaced by the phrase "program(s) or the Operating System,
Integrated Software, or Integrated Software Options (as applicable)" (i.e., Mythics or Oracle will not indemnify you
for your use of the Operating System, Integrated Software, and/or Integrated Software Options when you are/were
not a subscriber to the applicable Oracle technical support Services). Notwithstanding the foregoing, with respect
solely to the Oracle Linux operating system, Mythics or Oracle will not indemnify you for materials that are not part of
the Oracle Linux covered files as defined at http:// www.oracle.com/us/support/librarv/enterprise-linux-
indemnification-069347.pdf.

H. Technical Support
For purposes of the ordering document, technical support consists of annual technical support Services you may have
ordered for the Programs. If ordered, annual technical support (Including first year and all subsequent years) is
provided under Oracle's technical support policies in effect at the time the Services are provided. You acknowledge
that the technical support policies are incorporated in this agreement and are subject to change at Oracle's
discretion; however, Oracle policy changes will not result in a material reduction in the level of Services provided for
supported Programs during the period for which fees for technical support have been paid. You should review the
policies prior to entering into the ordering document for the applicable Services. You may access the current version
of the technical support policies at http://oracle.com/contracts. Technical support is effective upon the effective date
of the ordering document unless otherwise stated in your order. Software Update License & Support (or any
successor technical support offering to Software Update License & Support, "SULS") acquired with your order may be
renewed annually.

If you decide to purchase technical support for any license within a license set, you are required to purchase
technical support at the same level for all licenses within that license set. You may desupport a subset of licenses in a
license set only if you agree to terminate that subset of licenses. The technical support fees for the remaining
licenses will be priced in accordance with the technical support policies in effect at the time of termination. Oracle's
license set definition is available in the current technical support policies. If you decide not to purchase technical
support at the time that you purchase the licenses and/or Hardware, you may not update any unsupported program
licenses with new versions of the program and you will be required to pay reinstatement fees in accordance with
Oracle's current technical support policies if you decide to purchase support at a later date.

Oracle Hardware and Systems Support acquired with your order may be renewed annually. If ordered, Oracle
Hardware and Systems Support (including first year and all subsequent years) is provided under Oracle's Hardware
and Systems Support Policies in effect at the time the technical support Services are provided. You agree to
cooperate with Oracle and provide the access, resources, materials, personnel, information, and consents that Oracle
may require in order to perform the technical support Services. The Oracle Hardvyare and Systems Support Policies,
incorporated in this agreement, are subject to change at Oracle's discretion; however, Oracle will not materially
reduce the level of technical support Services provided during the period for which fees for Oracle Hardware and
Systems Support have been paid. You should review the policies prior to entering into an order for technical support.
You may access the current version of the Oracle Hardware and Systems Support Policies at
httD://www.oracle.com/us/suDPort/Dolicies/index.html.

Oracle Hardware and Systems Support is effective upon the Commencement Date of the Hardware or upon the
effective date of the order if shipment of Hardware is not required.

I. End of Agreement
If either of us breaches a material term of this agreement and fails to correct the breach within 30 days of written
specification of the breach, then the breaching party is in default and the non-breaching party may terminate thjs
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agreement. If Mythics ends this agreement as specified in the preceding sentence, you must pay within 30 days ail
amounts which have accrued prior to such end, as well as ail sums remaining unpaid for Hardware and Programs
ordered and/or Services received under this agreement plus related taxes and expenses. If Mythics or Oracle ends
the license for a program under the Indemnification section, you must pay within 30 days all amounts remaining

unpaid for Services related to such license plus related taxes and expenses. Except for nonpayment of fees, the non-
breaching party may agree in its sole discretion to extend the 30 day period for so long as the breaching party
continues reasonable efforts to cure the breach. You agree that if you are in default under this agreement, you may
not use the Hardware, Programs and/or Services ordered. You further agree that if you have used an Oracle
Financing Division contract to pay for the fees due under an order and you are in default under that contract, you
may not use the Hardware, Programs and/or Services that are subject to such contract. Provisions that survive
termination or expiration are those relating to limitation of liability, infringement indemnity, payment, and others that
by their nature are intended to survive. Upon the termination of this agreement you shall discontinue use and
destroy or return to Mythics ail copies of Programs and documentation.

In reliance on your order Mythics will place a non-cancellabie order with Oracle; therefore all orders from you are
non-cancellable.

J. Fees and Taxes

Program fees are invoiced as of the commencement date for the Programs. Ail fees payable to Mythics are due within 45
days from the invoice date unless otherwise stated on your ordering document accepted by Mythics. Also, you will
reimburse Mythics for pre-approved reasonable expenses related to providing the Services. Fees for Services listed in an
ordering document are exclusive of taxes and expenses. You agree that you have not relied on the future availability of
any Hardware, Programs or updates in entering into this agreement and the payment obligations in your ordering
document; however, (a) if you order technical support for Programs, the preceding sentence does not relieve Oracle of its
obligation to provide updates under such order, i^and-when available, in accordance with Oracle's then current technical
support policies and (b) the preceding sentence does not change the rights granted to you for any Program licensed under
this agreement.

K. Nondisclosure

By virtue of this agreement, the parties may have access to information that is confidential to one another
Cconfidentiai information"). We each agree to disclose only information that is required for the performance of
obligations under this agreement. Confidential information shall be limited to the terms and pricing under this
agreement and all information clearly identified as confidential at the time of disclosure.

A party's confidential information shall not include information that: (a) is or becomes a part of the public domain
through no act or omission of the other party; (b) was in the other party's lawful possession prior to the disclosure
and had not been obtained by the other party either directly or indirectly from the disclosing party; (c) is lawfully
disclosed to the other party by a third party without restriction on the disclosure; or (d) is independently developed
by the other party.

We each agree to hold each other's confidential information in confidence for a period of three years from the date of
disclosure. Also, we each agree to disclose confidential information only to those employees or agents who are
required to protect it against unauthorized disclosure. Nothing shall prevent either party from disclosing the terms or
pricing under this agreement or orders submitted under this agreement in any legal proceeding arising from or in
connection with this agreement or disclosing the confidential information to a federal or state governmental entity as
required by law.

L. Entire Agreement
You agree that this agreement and the information which is incorporated into this agreement by written reference
(including reference to information contained in a URL or referenced policy), together with the applicable Metro Contract
Terms and Conditions, are the complete agreement for the Programs, Hardware, Operating System, Integrated Software,
Integrated Software Options and/or Services ordered by you, and that this agreement supersedes ail prior or
contemporaneous agreements or representations, written or oral, regarding such Programs, Hardware, Operating System,
Integrated Software, Integrated Software Options and/or Services. If any term of this agreement is found to be invalid or
unenforceable, the remaining provisions will remain effective and such term shall be replaced with a term consistent with
the purpose and intent of this agreement. This agreement and ordering documents may not be modified and the rights
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and restrictions may not be altered or waived except in a writing signed by authorized representatives of you and of
Mythics. Any notice required under this agreement shall be provided to the other party in writing. Notwithstanding the
above, additional terms specific to Oracle services, which are required by Oracle at the tirhe of the applicable order shall
be provided to you and will apply to the Oracle services under this agreement.

M. Limitation of Liability
SUBJECT TO THE INDEMNIFICATION PROVISIONS HEREIN, NEITHER PARTY SHALL BE LIABLE FOR ANY
INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS,
REVENUE, DATA, OR DATA USE ARISING FROM USE OF THE PROGRAMS. SUBJECT TO THE
INDEMNIFICATION PROVISIONS HEREIN, MYTHICS' MAXIMUM LIABILITY FOR ANY DAMAGES ARISING
OUT OF OR RELATED TO THIS AGREEMENT OR YOUR ORDER, WHETHER IN CONTRACT OR TORT, OR
OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES YOU PAID MYTHICS UNDER THIS
AGREEMENT, AND IF SUCH DAMAGES RESULT FROM YOUR USE OF PROGRAMS, HARDWARE OR SERVICES,
SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID MYTHICS FOR THE DEFICIENT PROGRAM,
HARDWARE OR SERVICES GIVING RISE TO THE LIABILITY.

N. Export
Export laws and regulations of the United States and any other relevant local export and import laws and regulations
apply to the Programs and Hardware (including any Integrated Software, Integrated Software Options, and
Operating System(s)). You agree that such export and irhport laws govern your use of the Programs (including
technical data). Hardware (including any Integrated Software, Integrated Software Options, and Operating
System(s)) and any Services deliverables provided under this agreement, and you agree to comply with all such
export and import laws and regulations (including "deemed export" and "deemed re-export" regulations). You agree
that no data, information, program. Hardware (including any Integrated Software, Integrated Software Options, and
Operating System(s)) and/or materials resulting from Services (or direct product thereof) will be exported, directly or
indirectly, in violation of these laws, or will be used for any purpose prohibited by these laws including, without
limitation, nuclear, chemical, or biological weapons proliferation, or development of missile technology. You shall
include the following notice on packing lists, commercial invoices, shipping documents and other documents involved
in the transfer, export or re- export of the Programs and Hardware (including any Integrated Software, Integrated
Software Options, and Operating System(s)): These commodities, technology, software, or Hardware (including any
Integrated Software, Integrated Software Options, and Operating System(s)) were exported in accordance with U.S.
Export Administration Regulations and applicable export laws. Diversion contrary to applicable export laws is
prohibited.

0. Other

1. Intentionally Deleted

2. If you have a dispute with Mythics or if you wish to provide a notice under the Indemnification section of this
agreement, you will promptly send written notice to: Mythics, Inc., 4525 Main Street. Suite 1500, Virginia
Beach, VA 23462, Attention: General Counsel, Legal Department.

3. You may not assign this agreement or give or transfer the Programs, the Operating System, the Integrated
Software, the Integrated Software Options, and/or any Services or an interest in them to another individual or
entity. If you grant a security interest in the Programs, the Operating System, the Integrated Software, the
Integrated Software Options, and/or any Services, the secured party has no right to use or transfer the
Programs, the Operating System, the Integrated Software, the Integrated Software Options, and/or any

Services, and if you decide to finance your acquisition of the Hardware, Programs, Operating System, Integrated
Software, Integrated Software Options and/or any Services, you will follow Oracle's policies regarding financing
which are at http://oracle.com/contracts. The foregoing shall not be construed to limit the rights you may
otherwise have with respect to the Linux operating system, third party technology or separate works licensed
under open source or similar license terms.

4. Except for actions for nonpayment or breach of Oracle's proprietary rights, no action, regardless of form, arising out
of or relating to this agreement may be brought by either party more than two years after the cause of action has
accrued.

5. Upon 45 days written notice, Mythics (or Oracle, who may be assigned Mythics' audit rights or be provided with
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the audit results) may audit your use of the Programs, Operating System, Integrated Software and Integrated
Software Options. You agree to cooperate with Mythics' or Oracle's audit and provide reasonable assistance and
access to information. Any such audit shall not unreasonably interfere with your normal business operations.
You agree to pay within 30 days of written notification any fees applicable to your use of the Programs,
Operating System, Integrated Software and Integrated Software Options in excess of your license rights. If you
do not pay, Mythics or Oracle can end your (a) technical support, licenses and/or this agreement (b) Service

.  Offerings (including technical support) related to the Operating System, Integrated Software and Integrated
Software Options, (c) licenses of the Operating System, Integrated Software and Integrated Software Options
ordered under this amendment and related agreements. You agree that Mythics and Oracle shall not be
responsible for any of your costs incurred in cooperating with the audit.

6. The Uniform Computer Information Transactions Act does not apply to this agreement or orders placed under it.

7. Oracle shall not be required to perform any obligations or incur any liability not expressly set forth herein. Oracle
is not liable for nor bound by the acts of any third party firm, including Mythics, that is retained by you to provide
computer consulting Services. Such firms are independent of Oracle and not Oracle's agents.

8. Oracle Programs, including the Operating System, Integrated Software, any Programs installed on the
Hardware and/or documentation, delivered to U.S. Government end users are "commercial computer software"
as defined in the Federal Acquisition Regulation C'FAR"). As such, use, duplication, disclosure, modification,
and adaptation of the Programs, including the Operating System, Integrated Software, any Programs installed
on the Hardware, and/or documentation, shall be subject to the license and license restrictions set forth in this
agreement.

9. Intentionally Deleted

P. Force Majeure
Neither of us shall be responsible for failure or delay of performance if caused by: an act of war, hostility, or
sabotage; act of God; electrical, internet, or telecommunication outage that is not caused by the obligated party;
government restrictions (including the denial or cancellation of any export or other license); other event outside
the reasonable control of the obligated party. We both will use reasonable efforts to mitigate the effect of a force
majeure event. If such event continues for more than 90 days, either of us may cancel unperformed Services
upon written notice. This section does not excuse either party's obligation to take reasonable steps to follow its
normal disaster recovery procedures or your obligation to pay for Programs delivered. Services provided or
Hardware ordered.

Q. License Definitions and Rules
To fully understand your license grant, you need to review the definition for the licensing metric and term
designation as well as the licensing rules that are listed in Exhibit A attached hereto and are incorporated in and
made a part of this agreement. These license rules are current as of the date of this Agreement. However, Oracle's
license rules and definitions are subject to change for future purchases referencing this agreement.

The effective date of this agreement shall be.

MYTHICS, INC.

(to be completed by Mythics)

Company Name:

By:
(Signature]

By:
(Signature]

(Printed Name and Title] (Printed Name and Title]

Date: Date:
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Mythics License and Services Agreement
Hardware Terms Exhibit

A. Terms Specific to Hardware and Hardware Support Services

1. Hardware Composition

a. Your Hardware order consists of the following items: Operating System (as defined in your configuration),
integrated software, and all Hardware equipment (including components, options and spare parts) specified on
the applicable order. Your Hardware order may also include Integrated Software Options. Integrated Software
Options may not be activated or used until you separately order them and agree to pay additional fees. You have
the right to use the Operating System delivered with the Hardware subject to the terms of the license
agreement(s) delivered with the Hardware. Current versions of the license agreements are located at
http://6racle.com/contracts. You are licensed to use the Operating System and any Operating System updates
acquired through technical support only as incorporated In, and as part of the Hardware.

b. You have the limited, non-exclusive, royalty free, non-transferable, non-assignable right to use Integrated
Software delivered with the Hardware subject to the terms of this agreement and the applicable documentation. You
are licensed to use that Integrated Software and any Integrated Software updates acquired through
technical support only as incorporated in, and as part of, the Hardware. You have the limited, non- exclusive,
royalty free, non-transferable, non-assignable right to use Integrated Software Options that you separately order
subject to the terms of this agreement, the applicable documentation and the Integrated Software Options License
Rules; the Integrated Software Options License Rules are Incorporated in and made a part of this agreement. You
are licensed to use those Integrated Software Options and any Integrated Software Options updates acquired
through technical support only as Incorporated in, and as part of, the Hardware. To fully understand your license
right to any Integrated Software Options that you separately order, You need to review the Integrated Software
Options License Rules. In the event of any conflict between the agreement and the Integrated Software Options
License Rules, the Integrated Software Options License Rules shall take precedence.

c. The Operating System, Integrated Software and/or Integrated Software Options may include separate works,
identified in a readme file, notice file or the applicable documentation, which are licensed under open source or
similar license terms; your rights to use the Operating System, Integrated Software, and Integrated Software

Options under such terms are not restricted in any way by the agreement including this amendment. The
appropriate terms associated with such separate works can be found In the readme files, notice files or in the
documentation accompanying the Operating System, Integrated Software and Integrated Software Options.

For GPLv2, LGPLvZ.l, GPLv3 and LGPLv3 licensed code you received as binaries on physical media, you may
receive a copy of the source code C'source code") on media via postal service by submitting a written request at
http://www.oracle.com/technetwork/opensource/index.htmL Alternatively, you can mall your written request
to Oracle Corporation, Attn: VP of Legal, Development and Engineering, 500 Oracle Parkway, MS-5OP10,
Redwood Shores, CA 94065. Your request should include the name and version number of the Product, Your
name, your company name (if applicable), your retum mailing address, and Your email address. Certain source
distributions require a fee for physical media; in such case, you will be sent details on the cost and payment
procedure via email. Your request must be sent within three (3) years of the date of the last delivery of the
applicable Product, or in the case of code licensed under the GPLv3, You may send a request for as long as
Oracle offers spare parts or technical support for the applicable Product model. This offer only applies if you
received Your Operating System, Integrated Software or Integrated Software-Options on physical media.

d. Not all Hardware contains Integrated Software Options; please refer to the Oracle Integrated Software Options
License Definitions, Rules and Metrics accessible at http://oracle.com/contracts (the "Integrated
Software Options License Rules") for the specific Integrated Software Options that may apply to specific
Hardware. Oracle reserves the right to designate new software features as Integrated Software Options in
subsequent releases and that designation will be specified in the applicable documentation and in the Integrated
Software Options License Rules
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e. You acknowledge that to operate certain Hardware your facility must meet a minimum set of requirements as
described in the Hardware documentation. Such requirements may change from time to time, as communicated
by Oracle to you in the applicable Hardware documentation.

2. Use Restriction

The Hardware, Integrated Software, and Integrated Software Options are not specifically designed,
manufactured, or intended for use as parts, components, or assemblies for the planning, construction,
maintenance, or operation of a nuclear facility. Use of the Hardware, Integrated Software, and Integrated
Software Options for these purposes is prohibited.

3. Hardware Related Service Offerings

In addition to technical support, You may order a limited number of Hardware-related Service Offerings
under this agreement as listed in the Hardware-Related Service Offerings document, which is at
http://oracle.com/contracts. You agree to provide Oracle with ail information, access and full good faith
cooperation reasonably necessary to enable Oracle to deliver these Service Offerings and You will perform the
actions identified in the order as Your responsibility. If while performing these Service Offerings Oracle requires
access to another vendor's products that are part of Your system. You will be responsible for acquiring all such
products and the appropriate license rights necessary for Oracle to access such products on Your behalf.
Service Offerings provided may be related to Your license to use products owned or distributed by Oracle or
Mythics which You acquire under a separate order. The agreement referenced In that order shall govern
Your use of such products. Upon payment for Hardware-related Service Offerings, You have the non-exclusive,
non-assignable, royalty free, perpetual, limited right to use for Your internal business operations anything
developed by Oracle and delivered to You under this Agreement. However, certain deliverables may be subject
to additional license terms provided in the ordering document.

4. DellveiYr Installation and Acceptance of Hardware

a. You are responsible for Installation of the Hardware, unless you purchase installation Services from Mythics or
Oracle with respect to such Hardware.

b. Mythics or Oracle will deliver the Hardware to the delivery address specified by you on your purchasing
document or when your purchasing document does not indicate a ship to address, the location specified on the

order. The applicable country specific Hardware shipping terms are located in the Order and Delivery Policies,
which may be accessed at http://oracle.com/contracts.

c. Acceptance of the Hardware occurs on delivery.

d. Mythics or Oracle may make and invoice you for partial deliveries.

e. Mythics or Oracle may make product substitutions and modifications that do not cause a material adverse
effect in overall Hardware performance.

f. Mythics or Oracle will use its reasonable commercial efforts to deliver the Hardware within a timeframe that is
consistent with Oracle's past practices regarding the amount and type of Hardware that you have ordered.

5. Transfer of Title

Title to the Hardware will transfer upon delivery.

B. General Terms

1. Commencement Date

For the Hardware, Operating System and Integrated Software, the commencement date shall be the date the
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Hardware is delivered. The period of performance for all related Services is effective upon delivery of Hardware or
upon the effective date of the order if shipment of Hardware Is not required. For integrated Software Options, the
Commencement Date refers to the date that Mythics accepts and submits to Oracle Your order for an Integrated
Software Option.

2. Territory

a. The Hardware shall be installed In the country that you specify as the delivery location on your purchasing
document or when your purchasing document does not indicate a ship to address, the location specified in the
order.

b. The Program licenses shail be for use as designated on each order.

3. Pricing, Invoicing, and Payment Obligation

a. Once placed, your order shall be non-cancelable and the sums paid nonrefundable, except as provided in the
agreement.

You may change a Hardware order prior to shipment subject to the then current change order fee as estabiished
by Oracle from time to time. The applicable change order fees and a description of allowed changes are defined
in the Order and Delivery Policies, which may be accessed at http://oracle.com/contracts.

b. In entering into payment obligations under an order, you agree and acknowledge that you have not relied on
the future availability of any Hardware, program or updates. However, (a) if you order technical support, the
preceding sentence does not relieve Oracle of its obligation to provide such technical support under the
agreement, if and when available, in accordance with Oracle's then current technical support policies, and (b)
the preceding sentence does not change the rights granted to you under an order and the agreement.

c. You understand that you may receive multiple invoices for the products and/or Services you ordered.

d. Hardware and Integrated Software Options fees are invoiced as of the respective Commencement Dates.

e. Unless otherwise agreed. Hardware-related Service Offering fees are invoiced in advance of the Hardware-
related Service Offering performance; specifically, technical support fees are invoiced annually In advance.
The period of performance for all Hardware-related Service Offerings is effective upon the Commencement Date

of the Hardware or upon the effective date of the order if shipment of Hardware is not required.

f. In addition to the prices listed on the order, you will be invoiced for any applicable freight charges or applicable
taxes, and you will be responsible for such charges and taxes notwithstanding any express or implied provision in
the "Incoterms" referenced in the Order and Delivery Policies. The Order and Delivery Policies may be accessed at
htto: //oracle.com/contracts.

4. Segmentation

The purchase of any Products and related Service Offerings or other Service Offerings are ail separate offers and
separate from any other order for any Products and related Service Offerings or other Service Offerings you may
receive or have received from Mythics or Oracle. You understand that you may purchase any Products and
related Service Offerings or other Service Offerings independently of any other Products or Service Offerings.
Your obligation to pay for (a) any Products and related Service Offerings is not contingent on performance of any
other Service Offerings or delivery of any other Products or (b) other Service Offerings is not contingent on
delivery of any Products or performance of any additional/other Service Offerings.

EXHIBIT A

Definitions and License Metrics

$M Annual Transaction Volume; is defined as one million U.S. dollars ($1,000,000) in all purchase orders
transacted and all auctions conducted through the Oracle Exchange Marketplace by you and others during.the
applicable year of the Oracle Exchange Marketplace license, regardless of whether any such auction results in a
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purchase order, provided that an auction resuiting in a purchase order shall only be counted against the Annuai
Transaction Volume once.

Application Module: is defined as a Program used by You on a single or multiple computers

$M in Application Annual Revenue: is defined as one miliidn U.S. doiiars exciuding taxes processed through the
iicensed program. For Oracie Seif-Service E-Billing products, the Annuai Revenue is equivalent to the total invoiced
amount for aii company accounts that have at ieast one enrolied user per biiiing period.

Application Developed: is defined as a software Program deveioped by You that operates on smart-phones and/or
other end user devices and that (i) provides end users with access to content or (ii) provides end users with end user
transaction enabiement or (iii) otherwise enables use by end users of functions avaiiable through the Oracie run-time
Program.

Application User: is defined as an individual authorized by you to use the applicabie licensed application programs
which are instalied on a singie server or on muitipie servers regardiess of whether the individuai is activeiy using the
programs at any given time. If you iicense the Oracie Seif Service Work Request option in conjunction with Oracle
Enterprise Asset Management, you are required to maintain iicenses for the equivalent number of Application Users
licensed and you are granted uniimited access to initiate work requests, view work request status and view scheduied
compietion dates for your entire employee population. Appiication Users iicensed for Oracie Order Management are
aiiowed to manually enter orders directly into the programs but any orders entered electrohicaiiy from other sources
must be iicensed separately. For Oracle Sourcing, Oracle Fusion Sourcing, Oracie iSupplier Portal, Oracle Fusion
Supplier Portal, Oracle Services Procurement, PeopieSoft eSuppiier Connection, PeopleSoft Strategic Sourcing,
PeopieSoft Supplier Contract Management, and JD Edwards Suppiier Self Service programs, use by your external
suppliers is inciuded with your appiication user iicenses. For the purposes of the Oracie Financial Services Operationai
Risk Solution Program/employees who are just contributing information to the Program via the appiicabie user
interface shali not be counted as application users.

Application Read-Oniy User: is defined as an individual authorized by you to run oniy queries or reports against
the application program for which you have aiso acquired non read-oniy iicenses, regardless of whether the individual
is activeiy using the programs at any given time.

Case Report Form (CRF) Page: is defined as the "eiectronic equivaient" of what wouid be the total number of
physical paper pages initiated remotely by the program (measured explicitly in the program as Received Data

Collection Instruments) during a 12 month period. You may not exceed the licensed number of CRF Pages during any
12 month period unless you acquire additional CRF Page licenses from Oracle.

Chassis: is defined as a physical enclosure containing hardware. For the purposes of the following Programs: Oracle
Fabric Manager and Oracie Fabric Monitor, only the chassis (a) that contain networking hardware and (b) that are
managed by the Program must be counted for the purpose of determining the number of licenses required.

Client Application Loader Client: is defined as a device that receives its configuration from a client application
server.

Collaboration Program User: is defined as an individual authorized by you to use the programs which are installed
on a single server or on multiple servers regardless of whether the individual is activeiy using the programs at any
given time. For the purposes of counting and licensing the number of Beehive Synchronous Coiiabpration users, a
Collaboration Program User within your company is defined as a user able to initiate, or host, a web conference and
also participate in a web conference; aii participants in the web conference external to your company and attending a
web conference are not required to be iicensed.

Compensated Individual: is defined as an individuai whose compensation or compensation calculations are
generated by the programs. The term Compensated Individuai includes, but is not limited to, your employees,
contractors, retirees, and any other Person.
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Computer: is defined as the computer on which the programs are installed. A Computer license allows you to use
the licensed program on a single specified computer. For the purposes of Computer licenses for the Oracle Health
Science Integration Engine program, a communication point is an interface to an input system (e.g., a clinical
laboratory system in a hospital or healthcare setting) or to an output system (e.g., a healthcare data repository).

5 Concurrent Users: is defined as five concurrent users where each Concurrent User is an individual who is

authorized by you to access the Program concurrently with other individuals at any given time.

Concurrent User: is defined as each individual that may concurrently use or access the programs. Concurrent Users
shall be only customers or prospective customers of yours, and shall not be business partners, or employees of
yours.

Concurrent Connection: is defined as each connection to a Serduct/Dataiink. A Serduct/Dataiink is defined as an
interface that renders the Infor software operable for use with Micros Applications.

Connected Device: is defined as each unique device that (a) transmits data to or receives data from Oracle
application Programs or Oracle cloud services and (b) that does not require any human interaction or human input to
execute Oracle application business logic or to update Oracle application tables. Devices include, but are not limited
to, sensors, meters, RFID readers, and barcode scanners. Devices may be connected directly to Oracle application
Programs or Oracle cloud services, or may be connected indirectly to Oracle application Programs or Oracle cloud
services through a gateway device or a third-party communications service. A device may be uniquely identified as
being the endpoint of communication of data to or from an Oracle application Program or an Oracle cloud service, or
may be uniquely identified by its explicit registry with an Oracle application Program or an Oracle cloud service.

Connected Instance: is defined as the configuration between Oracle Policy Automation Connector for Oracle CRM
On Demand and the Oracle CRM On Demand instance's web service endpoint. For each Oracle CRM On Demand
instance so configured, an additional Connected Instance is required.

Connector: is defined as each connector connecting the software product with a third party product. A unique
connector is required for each distinct third party product that the software product is required to interface.

Connector Pack: is defined as a collection of connectors as specified in the Program Documentation for the
applicable Connector Pack. There is no limitation on the number of physical servers on which any of the connectors
in the pack may be copied, installed and used.

$M Cost of Goods Sold: is defined as one million U.S. dollars in the total cost of inventory that a company has sold

during their fiscal year. If Cost of Goods Sold is unknown to you then Cost of Goods Sold shall be equal to 75% of
total company revenue.

CPU: is defined as a chip that contains a collection of one or more cores on which the Program is running.
Regardless of the number of cores, each chip counts as 1 CPU.

Custom Suite User: is defined as an individual authorized by you to use the application programs included in the
applicable Custom Applications Suite which are installed on a single server or on multiple servers regardless of
whether the individual is actively using the programs at any given time.

Customer: is defined as the customer entity specified on your order. The programs may not be used or accessed for
the business operations of any third party, including but not limited to your customers, partners, or your affiliates.
There is no limitation on the number of computers on which such programs may be copied, installed and used.

Customer Account: is defined as each unique Customer Account, designated by a unique account number, for
which the billing information is managed or displayed using the program, regardless of the number of individual
account holders associated with such accounts.

Oracle Customer Data 8i Device Retention Service: is defined as a service for which the description may be
found in the Technical Support Policies section (Oracle Hardware and Systems Support Policies) at
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www.oracle.com/contracts and which Is Incorporated by reference.

Customer Record: Is defined as each unique Customer Record (Including contact records, prospect records and
records In external data sources) that you may access using the program.

10,000 Daiiy Average Transactions; Is defined as ten thousand unique transactions (Including but not limited to
sales transactions, return transactions, exchange transactions, loyalty transactions, deal transactions, gift card
transactions. Inventory transactions, petty cash transactions, and administrative transactions) that are processed by
the Program In a single 24 hour period. The dally transaction volume Is calculated as the dally average over the prior
12 month period.

Developer User / Developer/ Developer Seat: Is defined as an Individual authorized by you to use the programs
which are Installed on a single server or multiple servers, regardless of whether the Individual Is actively using the
programs at any given time. With respect to Developer Users only, such users may create, modify, view and Interact
with the programs and documentation.

Disk Drive: Is defined as a spinning media device that stores data accessed by the Oracle Exadata Storage Server
Software program.

Electronic Order Line: Is defined as the total number of distinct order lines entered electronically Into the Oracle
program from any source (not manually entered by licensed users) during a 12 month period. This Includes order
lines originating as external EDI/XML transactions and/or sourced from other Oracle and non-Oracle applications. You
may not exceed the licensed number of order lines during any 12 month period.

Employee: Is defined as (I) all of your full-time, part-time, temporary employees, and (II) all of your agents,
contractors and consultants who have access to, use, or are tracked by the programs. The quantity of the licenses
required is determined by the number of Employees and not the actual nunnber of users. In addition. If you elect to
outsource any business functlon(s) to another company, the following must be counted for purposes of determining
the number of Employees: all of the company's full-time employees, part-time employees, temporary employees,
agents, contractors and consultants that (I) are providing the outsourcing services and (II) have access to, use, or are
tracked by the programs.

Employee for HCM: Is defined as (I) all of Your full-time, part-time, temporary employees, and (II) all of Your
agents, contractors and consultants who have access to, use, or are tracked by the Programs. The quantity of the
licenses required Is determined by the number of Employees for HCM and not the actual number of users. In
addition, If You elect to outsource any business functlon(s) to another company, the following must be counted for
purposes of determining the number of Employees for HCM: all of the company's full-time employees, part-time

employees, temporary employees, agents, contractors and consultants that (I) are providing the outsourcing services
and (II) have access to, use, or are tracked by the Programs. Employees for HCM may only use the licensed Programs
with Oracle application Programs that contain "Oracle Fusion Human Capital Management" as a prefix In the Program
name.

Employee User: Is defined as an Individual authorized by you to use the programs which are Installed on a single
server or multiple servers, regardless of whether or not the Individual Is actively using the programs at any given
time.

Enterprise Employee: Is defined as (I) all of your full-time, part-time, temporary employees, and (II) all of your
agents, contractors and consultants who have access to, use, or are tracked by the programs. The quantity of the
licenses required Is determined by the number of Enterprise Employees and not the actual nurhber of users. In
addition. If you elect to outsource any business functlon(s) to another company, the following must be counted for
purposes of determining the number of Enterprise Employees: all of the company's full-time employees, part-time
employees, temporary employees, agents, contractors and consultants that (I) are providing the outsourcing
services and (II) have access to, use, or are tracked by the programs. The value of these program licenses Is
determined by the number of Enterprise Employees. For these program licenses, the licensed quantity purchased
must, at a minimum be equal to the number of Enterprise Employees as of the effective date of your order. If at
any time the number of Enterprise Employees exceeds the licensed quantity, you are required to order additional
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licenses (and technical support for such additional licenses) such that the number of Enterprise Employees is equal
to or less than the number of licensed quantity. You are not entitled to any refund, credit or other consideration of
any kind if there is a reduction in the number of Enterprise Employees. In addition, each year 90 days before the
anniversary date of your order, you are required to report to Oracle the number of Enterprise Employees as of
such date.

Enterprise Full Time Equivaient (PTE) Student: is defined as any full-time student enrolled in your institution
and any part-time student enrolled in your institution counts as 25% of an FTE Student. The definition of "full-time"
and "part-time" is based on your policies for student classification. If the number of FTE Students is a fraction, that
number will be rounded to the nearest whole number for purposes of license quantity requirements. The value of
these program licenses is determined by the number of Enterprise FTE Students. For these program licenses, the
licensed quantity purchased must, at a minimum, be equal to the number of Enterprise FTE Students as of the
effective date of your order. If at any time the number of Enterprise FTE Students exceeds the licensed quantity, you
are required to order additional licenses (and technical support for such additional licenses) such that the number of
Enterprise FTE Students is equal to or less than the licensed quantity. You are not entitled to any refund, credit or
other consideration of any kind if there is a reduction in the number of Enterprise FTE Students. In addition, each
year 90 days before the anniversary date of your order, you are required to report to Oracle the number of
Enterprise FTE Students as of such date.

Enterprise Trainee: is defined as an employee, contractor, student or other person who is being recorded by the
program. The value of these program licenses is determined by the number of Enterprise Trainees. For these
program licenses, the licensed quantity purchased must, at a minimum, be equal to the number of Enterprise
Trainees as of the effective date of your order. If at any time the number of Enterprise Trainees exceeds the
licensed quantity, you are required to order additional licenses (and technical support for such additional licenses)
such that the number of Enterprise Trainees is equal to or less than the licensed quantity. You are not entitled to
any refund, credit or other consideration of any kind if there is a reduction in the number of Enterprise Trainees. In
addition,
each year 90 days before the anniversary date of your order, you are required to report to Oracle the number of
Enterprise Trainees as of such date.

Enterprise $M in Cost of Goods Sold: Enterprise $M Cost of Goods Sold is defined as one million U.S. dollars in
the total cost of inventory that a company has sold during their fiscal year. If Cost of Goods Sold is unknown to you
then Cost of Goods Sold shall be equal to 75% of total company revenue. The value of these program licenses is
determined by the amount of Enterprise $M Cost of Goods Sold. For these program licenses, the licensed quantity
purchased must, at a minimum be equal to the amount of Enterprise $M Cost of Goods Sold as of the effective date
of your order. If at any time the amount of Enterprise $M Cost of Goods Sold exceeds the licensed quantity, you are
required to order additional licenses (and technical support for such additional licenses) such that the amount of
Enterprise $M Cost of Goods Sold is equal to or less than the number of licensed quantity. You are not entitled to

any refund, credit or other consideration of any kind if there is a reduction in the amount of Enterprise $M Cost of
Goods Sold. In addition, each year 90 days before the anniversary date of your order, you are required to report to
Oracle the number of Enterprise $M Cost of Goods Sold as of such date.

Enterprise $M In Freight Under Management: $M Freight Under Management is defined as one million U.S.
dollars of the total transportation value of tendered orders for all shipments for a given calendar year during the term
of the license. FUM shall include the combined total of actual freight purchased by you, plus the cost of freight for
shipments managed by you (e.g., you are not purchasing transportation services on behalf of your clients but are
providing transportation management services for your clients). Freight that is paid by a third party shall also be
included in the FUM total (e.g., inbound shipments from suppliers to you with freight terms of prepaid). The value of
these program licenses is determined by the amount of Enterprise $M Freight Under Management. For these program
licenses, the licensed quantity purchased must, at a minimum be equal to the amount of Enterprise $M Freight Under
Management as of the effective date of your order. If at any time the amount of Enterprise $M Freight Under
Management exceeds the licensed quantity, you are required to order additional licenses (and technical support for
such additional licenses) such that the amount of Enterprise $M Freight Under Management is equal to or less than
the number of licensed quantity. You are not entitled to any refund, credit or other consideration of any kind if there
is a reduction in the amount of Enterprise $M Freight Under Management. In addition, each year 90 days before the
anniversary date of your order, you are required to report to Oracle the number of Enterprise $M Freight Under
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Management as of such date.

Enterprise $M in Operating Budget: is defined as one million U.S. dollars of your gross budget reflected in an
audited statement from your external accounting firm. The value of these program licenses is determined by the
amount of Enterprise $M in Operating Budget. For these program licenses, the licensed quantity purchased must, at
a minimum be equal to the amount of Enterprise $M in Operating Budget as of the effective date of your order. If at
any time the amount of Enterprise $M in Operating Budget exceeds the licensed quantity, you are required to order
additional licenses (and technical support for such additional licenses) such that the amount of Enterprise $M in
Operating Budget is equal to or less than the number of licensed quantity. You are not entitled to any refund, credit
or other consideration of any kind if there is a reduction in the amount of Enterprise $M in Operating Budget. In
addition, each year 90 days before the anniversary date of your order, you are required to report to Oracle the
number of Enterprise $M in Operating Budget as of such date.

Enterprise $M in Revenue: Enterprise $M in Revenue is defined as one million U.S. dollars in all income (interest
income and non interest income) before adjustments for expenses and taxes generated by you during a fiscal year.
The value of these program licenses is determined by the amount of Enterprise $M in Revenue. For these program
licenses, the licensed quantity purchased must, at a minimum be equal to the amount of Enterprise $M in Revenue
as of the effective date of your order. If at any time the amount of Enterprise $M in Revenue exceeds the licensed
quantity, you are required to order additional licenses (and technical support for such additional licenses) such that
the amount of Enterprise $M in Revenue is equal to or less than the number of licensed quantity. You are not
entitled to any refund, credit or other consideration of any kind if there is a reduction in the amount of Enterprise
$M in Revenue. In addition, each year 90 days before the anniversary date of your order, you are required to report
to Oracle the number of Enterprise $M in Revenue as of such date.

Expense Report: is defined as the total number of expense reports processed by Internet Expenses during a 12
month period. You may not exceed the licensed number of expense reports during any 12 month period.

Faculty User: is defined as an active teaching member of the faculty for an accredited academic institution; such
user may only use the programs for academic and non-commercial use.

Field Technician: is defined as an engineer, technician, representative, or other person who is dispatched by you,
including the dispatchers, to the field using the programs.

Flash Drive: is defined as a front mounted solid state media device that stores data accessed by the Program.

$M Freight Under Management: is defined as one million U.S. dollars of the total transportation value of
tendered orders for all shipments for a given calendar year during the term of the license. FUM shall include the
combined total of actual freight purchased by you, plus the cost of freight for shipments managed by you (e.g., you
are not purchasing transportation services on behalf of your clients but are providing transportation management

services for your clients). Freight that is paid by a third party shall also be Included in the FUM total (e.g., inbound
shipments from suppliers to you with freight terms of prepaid).

Full Time Equivalent (FTE) Student: is defined as any full-time student enrolled in your institution and any part-
time student enrolled in your institution counts as 25% of an FTE Student. The definition of "full-time" and "part-
time" is based on your policies for student classification. If the number of FTE Students is a fraction, that number will
be rounded to the nearest whole number for purposes of license quantity requirements.

25,000 Gift Cards: is defined as twenty-five thousand value cards (gift or stored) that are generated by the
Program during a 12 month period.

Guest Cabin: is defined as a guest cabin onboard a cruise ship managed by the Program. You must license the total
number of Guest Cabins onboard each cruise ship managed by the Program and the licensed quantity of Guest Cabin
licenses may not be shared across multiple cruise ships.
For the purposes of the Cruise Fleet Management, Cruise Crew Management, Cruise Materials Management HQ and
Sub-HQ Programs, You must license the total number of Guest Cabins onboard ail ships or vessels in the fleet that
are managed by the Program.
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Guest Room: is defined as the number of guest rooms managed by the program.
For the purposes of the Oracle Hospitality SuiteS Interface Programs, a unique Guest Room license is required for
each distinct product with which an Oracle Hospitality SuiteS Program is required to interface. For example, a
customer requiring interfaces of an Oracle Hospitality SuiteS Program with three distinct products must have'three
separate Guest Room licenses.

Hosted Named User: is defined as an individual authorized by you to access the hosted sen/ice, regardless of
whether the individual is actively accessing the hosted service at any given time.

Oracle Hospitality Consulting Services: are defined as services for which the description may be found in the
Oracle Hospitality Global Business Unit ("Micros") Consulting Service Descriptions section at
www.oracle.com/contracts and which is incorporated by reference.

Hospitality Suite: is defined as an entertainment space that typically includes, but is not limited to, a kitchenette,
restroom, table and seats within an arena, stadium, concert venue or other venue that is managed by the Program.

Installation Services, Start-Up Packs, and Configuration/Upgrade Services: is defined as a service(s) for
which the description may be found in the Advanced Customer Support Services section at
www.oracle.com/contracts and which is incorporated by reference.

Instance: is defined as a single database environment. Test, production, and development environments are
considered three separate instances that must each be licensed.

Interface: is defined as each interface connecting the Oracle Program with a third party product. A unique Interface
license is required for each distinct third party product with which the Oracle Program is required to interface.

Inventory Location: is defined as a dedicated physical inventory space used by vendors to store their inventory
within an arena, stadium, concert venue or other venue that is managed by the Program. Each dedicated physical
inventory space must be counted as one Inventory Location.

IK Invoice Line: is defined as the one thousand invoice line items processed by the program during a 12 month
period. You may not exceed the licensed number of IK Invoice Lines during any 12 month period unless you acquire
additional IK Invoice Line licenses from Oracle.

IVR Port: is defined as a single caller that can be processed via the Interactive Voice Response (IVR) system. You
must purchase licenses for the number of IVR Ports that represent the maximum number of concurrent callers that
can be processed by the IVR system.

Kitchen Display Client: is defined as a device that is used to display and monitor the status of ordered items. If

multiplexing hardware or software (e.g., a TP monitor or a web server product) is used, this number must be
measured at the multiplexing front end.

Learning Credits: may be used to acquire education products and services offered in the Oracle University online
catalogue posted at httD://www.oracle.com/education under the terms specified therein. Learning credits may only
be used to acquire products and services at the list price in effect at the time you order the relevant product or
service, and may not be used for any product or service that is subject to a discount or a promotion when you order
the relevant product or service. The list price will be reduced by applying the discount specified to you by Oracle.
Notwithstanding anything to the contrary in the previous three sentences, learning credits may also be used to pay
taxes, materials and/or expenses related to your order; however, the discount specified above will not be applied to
such taxes, materials and/or expenses. Learning credits are valid for a period of 12 months from the date your order
is accepted by Oracle, and you must acquire products and must use any acquired services prior to the end of such
period. You may only use learning credits in the country in which you acquired them, may not use them as a
payment method for additional learning credits, and may not use different learning credits accounts to acquire a
single product or service or to pay related taxes, materials and/or expenses. Learning credits are non-transferable
and non-assignable. You may be required to execute standard Oracle ordering materials when using learning credits
to order products or services.
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$M In Managed Assets: is defined as one million U.S. dollars of the following total: (1) Book value of Investment In
capital leases, direct financing leases and other finance leases, Including residuals, whether owned or managed for
others, actlve'on the program, plus (2) Book value of assets on operating leases, whether owned or managed for
others, active on the program, plus (3) Book value of loans, notes, conditional sales contracts and other receivables,
owned or managed for others, active on the program, plus (4) Book value of non earning assets, owned or managed
for others, which were previously leased and active on the program. Including assets from term terminated leases
and repossessed assets, plus (5) Original cost of assets underlying leases and loans, originated and active on the
program, then sold within the previous 12 months.

Managed Resource: Is defined as an Individual authorized by you to use the programs which are Installed on a
single server or on multiple servers, regardless of whether the Individual Is actively using the programs at any given
time. In addition, your employees, contractors, partners and any other Individual or entity managed by the programs
shall be counted for the purposes of determining the number of Managed Resource licenses required.

Member Record: Is defined as each unique customer loyalty program Member Record managed by the program.
lOOK Member Records shall mean one hundred thousand Member Records.

Merchandise: Is defined as a unique Item or SKU of consumer good. Module: Is defined as each production
database running the programs.

Monitored User: Is defined as an Individual who Is monitored by an Analytics program which Is Installed on a single
server or multiple servers, regardless of whether the Individual Is actively being monitored at any given time.
Individual, users who are licensed for an Analytics program by either Named User Plus or Application User may not be
licensed by Monitored User. For the purposes of the Usage Accelerator Analytics program, every user of your licensed
CRM Sales application program must be licensed. For the purposes of the Human Resources Compensation Analytics
program, all of your employees must be licensed.

For the purpose of the following Oracle Governance, Risk, and Compliance applications: Application Access Controls
Governor, Application Access Controls for E-Buslness Suite, Configuration Controls Governor, Configuration Controls
for E-Buslness Suite, Transaction Controls Governor, Preventive Controls Governor, and Governance, Risk, and
Compliance Controls Suite, the number of Monitored Users Is equal to the total number of unique E-Buslness Suite
users (Individuals) being monitored by the program(s), as created/defined In the User Administration function of E-
Buslness Suite. Users of IProcurement and/or Self-Service Human Resources are excluded.

For the purpose of the following PeopleSoft Enterprise Governance, Risk, and Compliance applications: Application
Access Controls Governor, Application Access Controls for PeopleSoft Enterprise, Configuration Controls Governor,
and Configuration Controls for PeopleSoft Enterprise, the number of Monitored Users Is equal to the total number of
unique PeopleSoft Enterprise (or any other custom applications / programs) users (Individuals) that the program
monitors.

MySQL Cluster Carrier Grade Edition Annual Subscription, MySQL Enterprise Edition Annual
Subscription, and MySQL Standard Edition Annual Subscription: are defined as the right to use the specified
program(s) In accordance with the applicable license metric and to receive Oracle Software Update License & Support
for the specified program(s) and for MySQL Community Edition for the term specified on the order. MySQL
Community Edition refers to MySQL that Is licensed under the GPL license. Software Update License & Support.for
MySQL Community Edition does not Include updates of any kind. The subscription term Is effective upon the effective
date of the subscription ordering document, unless otherwise stated In your ordering document. If your order was
placed through the Oracle Store, then the effective date Is the date your order was accepted by Oracle. Oracle
Software Update License &. Support services are provided under the applicable technical support policies In effect at
the time the services are provided. You.must obtain a subscription license for all servers where MySQL Cluster Carrier
Grade Edition, MySQL Enterprise Edition and/or MySQL Standard Edition are deployed and for all servers where
MySQL Community Edition Is deployed. If you obtain Oracle Software Update License & Support services for any
servers where MySQL Community Edition Is deployed, then you must also purchase a subscription license for all of
such servers for which you have obtained Oracle Software Update License & Support services. You may obtain
Oracle Software Update License & Support services for the MySQL Community Edition subscription licenses at any
level (e.g. at the MySQL Cluster Carrier Grade Edition level, at the MySQL Enterprise Edition level and/or at the
MySQL Standard Edition level). At the end of the specified term, you may renew your subscription. If available, at the
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then current fees for the applicable subscription. If you choose not to renew your subscription, your right to use the
program(s) will terminate and you must de-install all applications, tools, and binaries provided to you under the
applicable non-Community Edition license (e.g. the license for MySQL Cluster Carrier Grade Edition, MySQL Enterprise
Edition and/or MySQL Standard Edition.) If you do not renew a subscription, you will not receive any updates
(including patches or subsequent versions) and you may also be subject to reinstatement fees if you later choose to
reactivate your subscription.

Named User Pius / Named User: is defined as an individual authorized by you to use the programs which are
installed on a single server or multiple servers, regardless of whether the Individual Is actively using the programs at
any given time. All of the remaining provisions of this definition apply only with respect to Named User Plus licenses,
and not to Named User licenses. A non human operated device will be counted as a named user plus in addition to
all individuals authorized to use the programs, if such devices can access the programs. If multiplexing hardware or
software (e.g., a TP monitor or a web server product) is used, this number must be measured at the multiplexing
front end. Automated batching of data from computer to computer is permitted. You are responsible for ensuring
that the named user plus per processor minimums are maintained for the programs contained in the user minimum
table in the licensing rules section; the minimums table provides for the minimum number of named users plus
required and all actual users must be licensed.

For the purposes of the following programs: Configuration Management Pack for Applications, System Monitoring
Plug-in for Non Oracle Databases, System Monitoring Plug-in for Non Oracle Middleware, Management Pack for Non-
Oracle Middleware, and Management Pack for WebCenter Suite, only the users of the program that Is being
managed/monitored are counted for the purpose of determining the number of Named User Plus licenses required.

VVith respect to the following programs: Load Testing, Load Testing Developer Edition, Load Testing Accelerator for
Web Services, Load Testing Accelerator for Oracle Database, Load Testing Suite for Oracle Applications, and Oracle
Test Starter Kit for Utilities (Load Testing), each emulated human user and non human operated device shall be
considered as a virtual user and shall be counted for the purpose of determining the number of Named User Plus
licenses required.

For the purposes of the following Programs: Data Masking and Subsetting Pack only (a) the users of the database
servers where masked data or data subsets originate and (b) the users of the database servers performing the
masking or subsetting operations (via GUI or command line) must be counted for the purpose of determining the
number of licenses required.

For the purposes of the following programs: Application Management Suite for Oracle E-Business Suite, Application
Management Suite for PeopleSoft, Application Management Suite for Siebel, Application Management Suite for JD
Edwards EnterpriseOne, Real User Experience Insight and Application Replay Pack, all users of the respective
managed application program must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate, only (a) the users of the Oracle database from which

you capture data and (b) the users of the Oracle database where you will apply the data must be counted for the
purpose of determining the number of licenses required.

For the purposes of the following Program: Oracle GoldenGate for Big Data, only the users of the source Oracle or
non Oracle database(s) from which You capture data must be counted for the purpose of determining the number of
licenses required. For multiple source databases, all users for all sources must be counted.

For the purposes of the following programs: Oracle GoldenGate for Mainframe and Oracle GoldenGate for Teradata
Replication Services, only (a) the users of the database from which you capture data and (b) the users of the
database where you will apply the data must be counted for the purpose of determining the number of licenses
required.

For the purposes of the following program: Oracle GoldenGate for Non Oracle Database only (a) the users of the Non
Oracle database from which you capture data and (b) the users of the Non Oracle database where you will apply the
data must be counted for the purpose of determining the number of licenses required.
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For the purposes of the following programs: Data Integrator Enterprise Edition and Data Integrator Enterprise Edition
for Oracle Applications, only the users that are running or accessing the data transformation processes must be
counted for determining the number of iicenses required.

For the purposes of the following Programs: Grade Mobile Suite Client Runtime and Application Deveiopment
Framework Mobiie, only the end users of each Application Developed must be counted for the purposes of
determining the number of iicenses required, regardiess of the choice of the mobiie application deveiopment tool or
the framework used to buiid the Application Developed.

Network Device: is defined as the hardware and/or software whose primary purpose is to route and control
communications between computers or computer networks. Examples of network devices include but are not limited
to, routers, firewalls and network load balancers.

Non Employee User - External: is defined as an individual, who is not your employee, contractor or outsourcer,
authorized by you to use the programs which are installed on a single server or multiple servers, regardiess of
whether or not the individual is actively using the programs at any given time.

Oracle Financing Contract: is a contract between you and Oracle (or one of Oracle's affiliates) that provides for
payments over time of some or ail of the sums due under your order.

Order Line: is defined as the total number of order entry line items processed by the program during a 12 month
period. Multiple order entry line items may be entered as part of an individual customer order or quote and may also
be automatically generated by the Oracle Configurator. You may not exceed the licensed number of Order Lines
during any 12 month period unless you acquire additional Order Line Iicenses from Oracle.

1,000 Page Views: is defined as 1,000 Page Views per Month, where one Page View means one visit by a unique
internet user to a particular page on a website.

Partner Organization: Is defined as an external third party business entity that provides value-added services in
developing, marketing and selling your products. Depending upon the type of industry, partner organizations play
different roles and are recognized by different names such as reseller, distributor, agent, dealer or broker.

Person: is defined as your employee or contractor who is actively working on behalf of your organization or a former
employee who has one or more benefit plans managed by the system or continues to be paid through the system.
For Project Resource Management, a person is defined as an individual who is scheduled on a project. The total
number of iicenses needed Is to be based on the peak number of part-time and full-time people whose records are
recorded in the system.

Physical Server: is defined as each physical server on which the programs are installed.

PIN Entry Device (PED): is defined as an electronic hardware device that is used in a debit, credit or smart card-

based transaction to accept and encrypt the cardholder's personal identification number (PIN).

Ported Number: is defined as the telephone number that end users retain as they change from one service
provider to another. This telephone number originally resides on a telephone switch and is moved Into the
responsibility of another telephone switch.

POS Client: is defined as a device that is used to record any part of a sales transaction or related end-user
functionality such as workstation reporting, cash management, engagement, table management, or manager
operations. If multiplexing hardware or software (e.g., a TP monitor or a web server product) is used, this number
must be measured at the multiplexing front end.
For the purposes of the Oracle Hospitality Guest Access POS and Device Client Program, a POS Client is a guest
access control method that includes, but is not limited to, turnstiles, gates and swing doors that are managed by the
Program. For each guest access control method, both entrance and exit points must be counted for the purposes of
determining the number of iicenses required. For example, each turnstile must be counted as two POS Clients (one
for entrance and one for exit).
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Processor: shall be defined as all processors where the Oracle programs are installed and/or running. Programs
licensed on a processor basis may be accessed by your Internal users (including agents and contractors) and by your
third party users. The number of required licenses shall be determined by multiplying the total number of cores of
the processor by a core processor licensing factor specified on the Oracle Processor Core Factor Table which can be
accessed at http://oracle.com/contracts. All cores on all multicore chips for each licensed program are to be
aggregated before multiplying by the appropriate core processor iicensing factor and all fractions of a number are to
be rounded up to the next whole number. When licensing Oracle programs with Standard Edition 2, Standard Edition
One or Standard Edition in the product name (with the exception of WebCenter Enterprise Capture Standard Edition,
Java SE Support, Java SE Advanced, and Java SE Suite), a processor is counted equivalent to an occupied socket;
however. In the case of multi-chip modules, each chip In the multi-chip module is counted as one occupied socket.

For example, a rriulticore chip based server with an Oracle Processor Core Factor of 0.25 installed and/or running the
program (other than Standard Edition One programs or Standard Edition programs) on 6 cores would require 2
processor licenses (6 multiplied by a core processor licensing factor of .25 equals 1.50, which is then rounded up to
the next whole number, which is 2). As another example, a multicore server for a hardware platform not specified in
the Oracle Processor Core Factor Table installed and/or running the program on 10 cores would require 10 processor
licenses (10 multiplied by a core processor licensing factor of 1.0 for'All other multicore chips' equals 10).

For the purposes of the following program: Oracle Healthcare Data Repository, only the processors on which Internet
Application Server Enterprise Edition and Healthcare Transaction Base programs are installed and/or running must be
counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: iSupport, iStore and Configurator, only the processors on which Internet
Application Server (Standard Edition and/or Enterprise Edition) and the licensed program (e.g., ISupport, iStore and/or
Configurator) are running must be counted for the purpose of determining the number of licenses required for the
licensed program; under these licenses you may also install and/or run the licensed program on the processors where a
licensed Oracle Database (Standard Edition and/or Enterprise Edition) is installed and/or running.

For the purposes of the following programs: Configuration Management Pack for Applications, System Monitoring
Plug-in for Non-Oracle Databases, System Monitoring Plug-in for Non-Oracle Middleware, Management Pack for Non-
Oracle Middleware and Management Pack for WebCenter Suite, only the processors on which the program that is
being managed/monitored are running must be counted for the purpose of determining the number of licenses
required.

For the purposes of the following Programs: Data Masking and Subsetting Pack and Data Masking only (a) the
processors running the database servers where masked data or data subsets originate and (b) the processors
running the database servers performing the masking or subsetting operations (via GUI or command line) must be
counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Application Management Suite for Oracle E-Business Suite, Application
Management Suite for PeopleSoft, Application Management Suite for Siebel, Appiication Management Suite for JD

Edwards EnterpriseOne, Application Management Pack for Utilities and Application Management Pack for Taxation
and Policy Management, all processors on which the middleware and/or database software that support the
respective managed application program are running must be counted for the purpose of determining the number of
licenses required.

For the purposes of the following programs: Application Replay Pack and Real User Experience Insight, all processors
on which the middleware software that supports the respective managed application program are running must be
counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Informatica PowerCenter and PowerConnect Adapters, and Application
Adapter for Warehouse Builder for PeopleSoft, Oracle E-Business Suite, Siebel, and SAP, only the processor(s) on
which the target database is running must be counted for the purpose of determining the number of licenses
required.

For the purposes of the following programs: Data Integrator Enterprise Edition, Data Integrator Enterprise Edition for
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Oracle Applications, Data Integrator and Application Adapter for Data Integration, and Application Adapters for Data
Integration, only the processor(s) where the data transformation processes are executed niust be counted for the
purpose of determining the number of licenses required.

For the purposes of the following program: In-Memory Database Cache, only the processors on which the Times Ten
In-Memory Database component of the In-Memory Database Cache program is installed and/or running must be
counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate, only (a) the processors running the Oracle database
from which you capture data and (b) the processors running the Oracle database where you will apply the data must
be counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Oracle GoldenGate for Mainframe and Oracle GoldenGate for Teradata
Replication Services, only (a) the processors running the database from which you capture data and (b) the
processors running the database where you will apply the data must be counted for the purpose of determining the
number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Non Oracle Database, only (a) the processors
running the non Oracle database from which you capture data and (b) the processors running the non Oracle
database where you will apply the data must be counted for the purpose of determining the number of licenses
required.

For the purposes of the following program: Oracle GoldenGate Application Adapters and Oracle GoldenGate for Big
Data, only the processors running the source Oracle or non Oracle database(s) from which you capture data must be
counted for the purpose of determining the number of licenses required. For multiple source databases, all
processors for all sources must be counted.

For the purposes of the following program: Audit Vault and Database Firewall, only the processors of the sources
which are protected, monitored, or audited must be counted for the purpose of determining the number of licenses
required.

For the purposes of the following program: Oracle ATG Web Commerce Search, only the processors on which queries
are processed must be counted. You do not need to count processors on which the program is running for indexing
content in configured content sources as long as the foregoing is the only use of the program on ail the processors
installed In a given server.

Project: is defined as a scheduled stage gate process plan in operation.

Property: is defined as a location with a single physical address.

500,000 Queries Per Day: is defined as five hundred thousand queries from midnight to the next midnight (e.g. a
day) to the production MDEX engine, including but not limited to: text searches; changes to facet (refinement); page

up/down through results (any text box query, change in facet selection, change in results viewed. Queries that can
be reasonably shown to be generated via malicious intent, such as Denial of Service attacks, are not counted against
the number of licensed queries. You may also use the programs for nonproduction uses, including but not limited to
development, quality assurance, and performance testing.

$M In Revenue: is defined as one million U.S. dollars in ail income (interest income and non interest income) before
adjustments for expenses and taxes generated by you during a fiscal year.

$M Revenue Under Management: is defined as one million U.S. dollars in all income (interest Income and non
interest income) before adjustments for expenses and taxes generated by you during a fiscal year for the product
lines for which the programs are used.

Record: The Customer Hub B2B is a bundle that Includes two components, Siebel Universal Customer Master B2B
and Oracle Customer Data Hub. For the purposes of the Customer Hub B2B application, record is defined as the total
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number of unique customer database records stored in the Customer Hub B2B application (i.e., stored in a
component of Customer Hub B2B). A customer database record is a unique business entity or company record, which
is stored as an account for the Siebel Universal Customer Master B2B product or as an organization for the Oracle
Customer Data Hub product.

The Customer Hub B2C is a bundle that includes two components, Siebel Universal Customer Master B2C and Oracle
Customer Data Hub. For the purposes of the Customer Hub B2C application, record is defined as the total number of
unique customer database records stored in the Customer Hub B2C application (i.e. stored in a component of
Customer Hub B2C). A customer database record is a unique consumer (i.e., physical person) record, which is stored
as a contact for the Siebel Universal Customer Master product or as a person for the Oracle Customer Data Hub
product.

The Product Hub is a bundle that includes two components, Siebel Universal Product Master and Oracle Product
Information Management Data Hub. For the purposes of the Product Hub application, record is defined as the total
number of unique product database records stored in the Product Hub application (i.e., stored in a component of
Product Hub). A product database record is a unique product component or SKU stored in the MTL_SYSTEM_ITEMS
table with an active or inactive status and does not include any instance items (i.e. *-star items) or organization
assignments of the same item.

For the purposes of the Case Hub program a record is defined as the total number of unique case database records
stored in the Case Hub program. A,case database record is a unique request or issue requiring investigation or
service stored in S_CASE table with an active or inactive status.

For the purposes of the Site Hub program a record is defined as the total number of unique site database records
stored in the RRS_SITES_B table of the Site Hub program. A site database record is a unique site (e.g. an asset, a
building, part of a building (such as a store or a franchise within a store, an ATM, etc.)) stored in the Site Hub
program.

For the programs listed above, please see the application licensing prerequisites as specified in the Applications
Licensing Table which may be accessed at httD://oracle.com/contracts for the grant and restrictions of the underlying
Oracle technology.

For the purposes of the Hyperion Data Relationship Management program, a record is defined as the unique
occurrence of any business object or master data construct that you choose to manage within the program. Records
may describe any number of enterprise information assets, commonly referred to as base members, including but not
limited to cost centers, ledger accounts, legal entities, organizations, products, vendors, assets, locations, regions or
employees. Additionally, a record may also be a summary object, commonly referred to as a rollup member, that
either summarizes base members or describes hierarchical Information associated with underlying base members.
Records represent unique occurrences arid they do not include any duplicates or shared references that may be
essential for master data management purposes.

For the purposes of the Supplier Lifecycie Management and Supplier Hub programs, a record is defined as a unique
business entity or company record stored as Supplier in the AP_SUPPLIERS table of the Supplier Lifecycie

Management and Supplier Hub programs.

For the purposes of the Life Sciences Customer Hub program, a record is defined as the number of unique customer
database records stored in such program. A customer database record is a unique physician (i.e., physical person)
record which is stored as a contact for the Oracle Life Sciences Customer Hub program.

1000 Records: is defined as 1000 cleansed records (i.e., rows) that are output from a production data flow of the
Data Quality for Data Integrator Program.

Registered User: is defined as an individual authorized by you to use the programs which are installed on a single
server or multiple servers, regardless of whether the individual is actively using the programs at any given time.
Registered Users shall be business partners and/or customers and shall not be your employees.
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250,000 Requests Per Day: is defined as two hundred fifty thousand requests from midnight to the next midnight
(e.g., a day) in the production systems. Requests that can be reasonably shown to be generated via malicious intent,
such as Denial of Service attacks, are not counted against the number of licensed requests. You may also use the
Program for non-production uses, including but not limited to development, quality assurance, and performance
testing.

For the purposes of the following Program: ATG Web Commerce, requests for the full ATG pipeline at the ATG
DynamoHandier in the Serviet Pipeline made by web browsers or via web service calls in the production systems,
including, but not limited to: JSP page requests; Ajax requests; REST service requests; SOAP service requests; web
service calls by native mobile applications, rich front end applications or other integrated external systems must be
counted for the purpose of determining the number of licenses required.

For the purposes of the following Program: WebCenter Sites for Oracle ATG Web Commerce, requests to the
production WebCenter Sites or production WebCenter Sites Satellite Server Programs for page or page fragments,
JSP page requests, REST service requests, SOAP service requests or web service calls by browsers or external
application must be counted for the purpose of determining the number of licenses required.

For the purposes of the following Program: Endeca Experience Manager, requests at the production Assembler and
Presentation API, including but not limited to: any page request for Experience Manager; any single submitted query
for the Search Engine (text box queries, selection or changes in facet selection); page requests by an application
(e.g. ATG Web Commerce); direct requests from web browsers; web service calls by native mobile applications, rich
front end applications or other integrated external systems must be counted for the purpose of determining the
number of licenses required.

Retail Register: is defined as any device designed to record any part of a sales transaction.

Retaii Store: is defined as any location where two or more people are employed to generate revenue by selling
goods and services to customers.

Retail Wireless Device: is defined as a detached device that accesses the Program. Examples of wireless devices
include but are not limited to, scanners, RF devices, PDAs.

Revenue Center: is defined as a logical reporting as configured within a Location. For example, a restaurant that
keeps its reports and configuration separate from its bar and its room service would require 3 Revenue Center
licenses (one for the restaurant, one for the bar and one for room service).

RosettaNet Partner Interface Processes® (PIPs®): are defined as business processes between trading
partners. Preconfigured system-to-system XML-based dialogs for the relevant E-Business Suite Appiication(s) are
provided. Each preconfigured PIP includes a business document with the vocabulary and a business process vyith the
choreography of the message dialog.

Rule Set: is defined as a data rules file containing content for a given country in order to perform data quality
functions optimized for that country.

Server: is defined as the computer on which the programs are installed. A Server license allows you to use the
licensed program on a single specified computer.

Service Order Line: is defined as the total number of service order entry line items processed by the program
during a 12 month period. Multiple service order entry line items may be entered as part of an individual customer
service order or quote. You may not exceed the licensed number of Service Order Lines during any 12 month period
unless you acquire additional Service Order Line licenses from Oracle.

1,000 Sites: is defined as one thousand unique sites added to Multi-Site Quotes created during a 12 month period.
Sites added to Multi-Site Quotes are listed as records in the Site Characteristics View and the Billing Group View of a
Multi-Site Quote. A Site record is uniquely defined by its Service Account and Service Point fields. A single Site (as
defined by its Service Account and Service Point fields Site) that is added to multiple Multi-Site Quotes created during
a 12-month period shall be only counted once.

4525 Main St.. Suite 1500. Virainia Beach. VA 23462 I 757.412.4362 I Fax: 757.412.1060 i www.mvthics.com 24

DocuSign Envelope ID: 93EE8AD2-1F2C-42FC-B4F4-911255FB4DF2



DocuSipn Envelope ID: 79387476-FB6A-45F5-B1FD-BAA9E298BDF7

MYTH ICS'

Mythics License and Services Agreement - MLSA Version HWSW 0118

Socket: is defined as a siot that houses a chip (or a multi-chip moduie) that contains a coiiection of one or more
cores. Regardiess of the number of cores, each chip (or multi-chip module) shaii count as a single socket. Ail
occupied sockets on which the program is installed and/or running must be licensed.

Oracle Solaris Premier Subscription for Non-Oracle Hardware per socket: is defined as the right to use the
Oracle Solaris programs (as defined below) on hardware not manufactured by or for Sun/Oracie, and to receive
Oracle Premier Support for Operating Systems services (limited to the Oracle Solaris programs), for the term
specified in the ordering document. "Oracle Solaris programs" refers to the Oracle Solaris operating system and the
separately licensed third party technology (as defined below). The Oracle Solaris programs may contain third party
technology. Oracle may provide certain notices to you in program documentation, "readme" files or the installation
details in connection with such third party technology. Third party technology will be licensed to you either under
the terms of the agreement, or if specified in the program documentation, "readme" files, or the installation details,
under separate license terms ("separate terms") and not under the terms of the agreement C'separateiy licensed
third party technology"). Your rights to use such separately licensed third party technology under the separate terms
are not restricted in any way by the agreement. The Oracle Solaris programs may include or be distributed with
certain separately licensed components that are part of Java SE C'Java SE"). Java SE and ail components associated
with it are licensed to you under the terms of the Oracle Binary Code License Agreement for the Java SE Platform
Products, and not under the agreement. A copy of the Oracle Binary Code License Agreement for the Java SE
Platform Products can be found at www.oracie.com/contracts.

This subscription is available only for a server that is certified by Oracle and listed on the Hardware Compatibility List
(HCL) at http://www.sun.com/bigadmin/hcl. You must obtain a subscription license for each socket in the server. The
subscription term is effective upon the effective date of the subscription ordering document, unless otherwise stated
in your ordering document. If your order was placed through the Oracle Store, then the effective date is the date your
order was accepted by Oracle. Oracle Premier Support for Operating System services are provided under the
applicable technical support poiiciesin effect at the time the services are provided. At the end of the specified term,
you may renew your subscription, if available, at the then current fees for this subscription.

If your order specifies "1 — 4 socket server" then you may only use the subscription on a server with not more
than 4 sockets. If your order specifies "5+ socket server" then you may use the subscription for servers with any
number of sockets.

Store: is defined as a physical store location which sells goods or services that utilize one Point-of-Saie (POS)
system. If a physical store location has multiple POS systems, then each POS system must be counted as a Store.

Stream: is defined as a concurrent backup or restore job to a tape, disk or cloud target. For tape targets (which
would be a physical tape drive (e.g., TIOOOOD or LT05) or a virtual tape drive), each configured tape drive within the
Oracle Secure Backup domain must be counted for determining the number of licenses required. For disk targets,
each concurrent job defined per Oracle Secure Backup disk pool must be counted for determining the number of
licenses required. For Cloud based targets utilizing the Oracle Secure Backup Cloud Moduie, each parallel Recovery
Manager (RMAN) channel must be counted for determining the number of licenses required.

Subscriber: is defined as (a) a working telephone number for all wireline devices; (b) a portable handset or paging
device that has been activated by you for wireless communications and paging; (c) a residential drop or a
nonresidentiai device serviced by a cable provider; or (d) a live connected utility meter. The total number of
Subscribers is equal to the aggregate of ail types of Subscribers. If your business is not defined in the primary
definition of Subscriber above. Subscriber is defined as each U.S. $1,000 increment of your gross annual revenue as
reported to the SEC in your annual report or the equivalent accounting or reporting document.

Suite: is defined as ail the functional software components described in the product documentation.

Sun Ray Device: is defined as the Sun Ray computer on which the Program is running.

System: is defined as a single configuration environment. Test, production, and development configurations are
considered three separate systems that must each be licensed.

Tajoe Drive: is defined as mechanical devices used to sequentially write, read and restore data from magnetic tape
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media. Typically used, but not limited to, data protection and archival purposes, tape drives are deployed either as a
standalone unit(s) or housed within a robotic tape library. Examples of.tape drive include but are not limited to.
Linear Tape Open (LTO), Digital Linear Tape (DLT), Advanced Intelligent Type (AIT), Quarter-Inch Cartridge (QIC),
Digital Audio Tape (DAT), and 8mm Helical Scan. For cloud based backups, Oracle counts each parallel stream or
Recovery Manager (RMAN) channel as equivalent to a tape drive.

Tape Library Slot: is defined as a physical slot location within a tape library where each slot accepts a single tape
cartridge.

Technical Reference Manuals: Technical Reference Manuals C'TRMs") are Oracle's confidential information. You
shall use the TRMs solely for your internal data processing operations for purposes of: (a) implementing applications
programs, (b) interfacing other software and hardware systems to the applications programis and (c) building
extensions to applications programs. You shall not disclose, use or permit the disclosure or use by others of the TRMs
for any other purpose. You shall not use the TRMs to create software that performs the same or similar functions as
any of Oracle products. You agree: (a) to exercise either at least the same degree of care to safeguard the
confidentiality of the TRMs as you exercise to safeguard the confidentiality of your own most important confidential
information or a reasonable degree of care, whichever is greater; (b) to maintain agreements with your employees
and agents that protect the confidentiality and proprietary rights of the confidential information of third parties such
as Oracle and instruct your employees and agents of these requirements for the TRMs; (c) restrict disclosure of the
TRMs to those of your employees and agents who have a "need to know" consistent with the purposes for which such
TRMs were disclosed; (d) maintain the TRMs at all times on your premises; and (e) not to remove or destroy any
proprietary or confidential legends or markings placed upon the TRMs. Oracle shall retain all title, copyright and other
proprietary rights in the TRMs. TRMs are provided to you "as-is" without any warranty of any kind. Upon termination,
you shall cease using, and shall return or destroy, all copies of the applicable TRMs.

Technical Support; For purposes of the ordering document, technical support consists of annual technical support
services you may have ordered for the programs. If ordered, annual technical support (including first year and ail
subsequent years) is provided under Oracle's technical support policies in effect at the time the services are provided.
The technical support policies, incorporated in this agreement, are subject to change at Oracle's discretion; however,
Oracle policy changes will not result in a material reduction in the level of services provided for supported programs
during the period for which fees for technical support have been paid. You should review the policies prior to
entering into the ordering document for the applicable services. You may access the current version of the technical
support policies at httD://oracie.com/contracts.

Technical support is effective upon the effective date of the ordering document unless otherwise stated in your order.
If your order was placed through the Oracle Store, the effective date is the date your order was accepted by Oracle.

Software Update License 8i Support (or any successor technical support offering to Software Update License &
Support, "SULS") acquired with your order may be renewed annually and, if you renew SULS for the same number of
licenses for the same programs, for the first and second renewal years the fee for SULS, will not increase by more
than 4% over the prior year's fees. If your order is fulfilled by a member of Oracle's partner program, the fee for
SULS for the first renewal year will be the price quoted to you by your partner; the fee for SULS for the second

renewal year will not increase by more than 4% over the prior year's fees.

If you decide to purchase technical support for any license within a license set, you are required to purchase
technical support at the same level for all licenses within that license set. You may desupport a subset of licenses in a
license set only if you agree to terminate that subset of licenses. The technical support fees for the remaining licenses
will be priced in accordance with the technical support policies in effect at the time of termination. Oracle's license set'
definition is available in the current technical support policies. If you decide not to purchase technical support, you
may not update any unsupported program licenses with new versions of the program

Telephone Number: is defined as each unique telephone number for which the billing information is managed or
displayed using the program, regardless of the number of individual account holders associated with such telephone
numbers.

Terabyte: is defined as a terabyte of computer storage space used by a storage filer equal to one trillion bytes.

4525 Main St.. Suite 1500. Virolnia Beach. VA 23462 I 757.412.4362 I Fax: 757.412.1060 I www.mvthics.com 26

DocuSign Envelope ID: 93EE8AD2-1F2C-42FC-B4F4-911255FB4DF2



DocuSign Envelope ID: 79387476-FB6A-45F5-B1FD-BAA9E298BDF7

II myth ICSK.
rW A

Mythics License and Services Agreement - MLSA Version HWSW 0118

$B in Total Assets: is defined as one billion U.S. dollars of your latest published or internally available "Total Asset
Value" as disclosed in your annual report and/or regulatory filings.

Trainee: is defined as an employee, contractor, student or other person who is being recorded by the program.

Transaction: is defined as each set of interactions that is initiated by an application user recorded by Oracle
Enterprise Manager to capture availability and performance metrics used in calculating service levels. For example,
the following set of Interactions would represent one transaction: login, search customer, log out.

IK Transactions: is defined as one thousand unique transactions processed through the program during a 12
month period. You may not exceed the licensed number of transactions during a 12 month period unless you acquire
additional transaction licenses from Oracle. For Oracle Contact Center Anywhere, a unique transaction is defined as
one of the following: inbound phone call, outbound phone call (direct dialed, preview dialed, predictive dialed, web
call back), workgroup fax, workgroup email/voice mail, and chat session (inbound sessions / web collaboration with
agents). For JD Edwards World Purchase Card Management, a unique transaction is defined as a single charge
processed by the program.

Transaction Services Client: Is defined as a device that is used to receive data from ah external source to record

a sales transaction (e.g., a device in a coffee shop that Is used by customers to enter their sandwich orders). If
multiplexing hardware or software (e.g., a TP monitor or a web server product) is used, this number must be
measured at the multiplexing front end.

For the purposes of the Oracle Hospitality Simphony Transaction Services Program, devices that are used to send
property.or revenue center configuration to an external source must be counted as Transaction Services Clients. For
example. If a digital signage provider wants to display menu item Information (e.g., price, name, etc.) on a menu
board behind the counter and the menu board system requests that a device provides a list of the menu items and
prices that are available for purchase, then that device must be licensed as Transaction Services Client.

UPK Developer: is defined as an individual authorized by you to use the programs which are installed on a single
server or multiple servers, regardless of whether the individual is actively using the programs at any given time. UPK
Developers may create, modify, view and interact with simulations and documentation.

UPK Module: is defined as the functional software component described in the product documentation

Video Wrapper: is defined as a standardized container that acts as a file system for video assets installed per site.
Examples of video wrapper formats include GXF, MXF, OPIA, AVI, Quicktime and LXF.

Wireless handset: is defined as a mobile communications device such as a mobile telephone, PDA, or paging
device, that has as primary functions wireless voice communications and data services provided through a service
provider.

Workstation: is defined as the client computer from which the programs are being accessed, regardless of where

the program Is installed.

Term Desionation

1, 2, 3,4, 5 Year Terms: A program license specifying a 1, 2, 3, 4 or 5 Year Term shall commence on the effective
date of the order and shall continue for the specified period. At the end of the specified period the program license
shall terminate.

Licensino Rules for Oracle Technoloav Proorams and Oracle Business Intelligence Applications

Failover: Subject to the conditions that follow below, your license for the programs listed on the US Oracle
Technology Price List, which may be accessed at httD://www.oracle.com/corDorate/pricina/Dricelists.html. includes
the right to run the licensed program(s) on an unlicensed spare computer in a failover environment for up to a total
of ten separate days in any given calendar year (for example, if a failover node is down for two hours on Tuesday
and three hours on Friday, it counts as two days). The above right only applies when a number of machines
are arranged in a cluster and share one disk array. When the primary node fails, the failover node acts
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as the primary node. Once the primary node is repaired, you must switch back to the primary node.
Once the failover period has exceeded ten days, the failover node must be licensed. In addition, only
one failover node per clustered environment is at no charge for up to ten separate days even if
multiple nodes are configured as failover. Downtime for maintenance purposes counts towards the ten
separate days limitation. When licensing options on a failover environment, the options must match the number of
licenses of the associated database. Additionally, when licensing by Named User Plus, the user minimums are
waived on one failover node only. Any use beyond the right granted in this section must be licensed separately. In a
failover environment, the same license metric must be used for the production and failover nodes when licensing a
given clustered configuration.

Testing; For the purpose of testing physical copies of backups, your license for the Oracle Database (Enterprise
Edition, Standard Edition or Standard Edition One) includes the fight to run the database on an unlicensed computer
for up to four times, not exceeding 2 days per testing, in any given calendar year. The aforementioned right does not
cover any other data recovery method-such as remote mirroring- where the Oracle program binary files are copied or
synchronized.

You are responsible for ensuring that the following restrictions are not violated:
• Oracle Database Standard Edition 2 may only be licensed on servers that have a maximum capacity of 2 sockets.
When used with Oracle Real Application Clusters, Oracle Database Standard Edition 2 may only be licensed on a
maximum of 2 one-socket servers. In addition, notwithstanding any provision in Your Oracle license agreement to the
contrary, each Oracle Database Standard Edition 2 database may use a maximum of 16 CPU threads at any time.
When used with Oracle Real Application Clusters, each Oracle Database Standard Edition 2 database may use a
maximum of 8 CPU threads per instance at any time. If You purchase Named User Plus (NUP) licenses. You must
maintain a minimum of 10 NUP per server
• If you are licensing the Oracle database Program, you may not cause or permit reverse engineering (unless
required by law for interoperability), disassembly or decompilation of data formats included in or produced by that
Program; the foregoing includes a prohibition on reverse engineering of code, data structures, file formats or
memory formats included in or produced by that Program or use of any tools or products that have been derived
from the reverse engineering of that Program or those data formats.
• Exadata Database In-Memory may only be used on Exadata Database Machines and Oracle Superciusters.
• Exadata Muititenant may only be used on Exadata Database Machines and Oracle Superciusters.
• WebLogic Server Standard Edition does not include WebLogic Server Clustering.
• Business Intelligence Standard Edition One can only be licensed on servers that have the ability to run a maximum
of 2 sockets. The data sources for BI Server and BI Publisher are limited to the included Oracle Standard Edition One,
one other database, and any number of flat file sources such as CSV, and XLS. You may use Oracle Warehouse
Builder Core ETL to pull data from any number of data sources but^you must use only the included Oracle Standard
Edition One as the target database.
• Informatica PowerCenter and PowerConnect Adapters may not be used on a standalone basis or as a standalone
ETL tool. The Informatica PowerCenter and PowerConnect Adapters may be used with any data source provided the
target(s) are: (i) the Oracle Business Intelligence applications programs (excluding Hyperion Enterprise Performance
Management Applications), (ii) the underlying platforms on which the Oracle Business Intelligence Suite Enterprise
Edition Pius program, Oracle Business Intelligence Standard Edition One or associated components of those Business
Intelligence applications programs run, or (ill) a staging database for any of the foregoing. Informatica PowerCenter
and PowerConnect Adapters may also be used where the Oracle Business Intelligence applications programs
(excluding Hyperion Enterprise Performance Management Applications) are the source and non-Oracie Business

Intelligence application programs are the target, provided, that users do not use Informatica PowerCenter and
PowerConnect Adapters to transform the data.
• With respect to the Java SE Advanced and Java SE Suite programs, you may not create, modify, or change the
behavior of, or authorize your users to create, modify, or change the behavior of, classes, interfaces, or subpackages
that are in any way identified as "Java", "javax" "sun" or "oracle" or any variation of the aforementioned naming
conventions. The installation and auto-update processes for these programs transmit a limited amount of data to
Oracle (or its service provider) about those specific processes to help Oracle understand and optimize them. Oracle
does not associate the data with personally identifiable information. You can find more information about the data
Oracle collects at http://oracle.com/cbntracts. Additional copyright notices and license terms applicable to portions of
the programs are set forth at http://oracle.com/contracts.
• Programs that contain "for Oracle Applications" in the program name are limited use programs. These limited use
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programs may only be used with "eligible" Oracle application programs that contain the following prefixes in the
program name: Oracle Fusion, Oracle Communications*, Oracle Documaker, Oracle Endeca*, Oracle Knowledge,
Oracle Media, Oracle Retail*, Oracle Enterprise Taxation*, Oracle Tax, Oracle Utilities*, Oracle Financial Services*,
Oracle FLEXCUBE, Oracle Reveleus, Oracle Mantas, Oracle Healthcare*, Oracle Health Sciences, Oracle Argus, Oracle
Legal, Oracle Insurance Oracle Primavera, Oracle Hospitality, Oracle XBRI, and Oracle Relate. For those prefixes
designated above with a "*" not all programs with that prefix are eligible for use with the "for Oracle Applications"
limited use programs. For a list of excluded programs please review the Applications Licensing Table, which may be
accessed at httD://oracle.com/contracts. Notwithstanding anything above, Oracle Business Intelligence Extended
Edition for Oracle Applications may only be used with "eligible" Oracle application programs that contain "Oracle
Fusion Human Capital Management" as a prefix in the program name provided that the Oracle Fusion Human Capital
Management programs are the only programs configured to run against the database instance. Oracle Business
Intelligence Suite Foundation Edition for Oracle Applications may also be used with the Oracle Product Information
Management Analytics, Fusion Edition, Oracle Customer Data Management Analytics, Fusion Edition and Oracle
Product LIfecycle Analytics programs. Oracle Business Intelligence Suite Foundation Edition for Oracle Applications
may also be used with the following programs provided that the Oracle Fusion Applications are the only data source:
Oracle Sales Analytics, Fusion Edition; Oracle Partner Analytics, Fusion Edition; Oracle Supply Chain and Order
Management Analytics; Oracle Financial Analytics, Fusion Edition; Oracle Procurement and Spend Analytics, Fusion
Edition; Oracle Human Resources Analytics, Fusion Edition; and Oracle Project Analytics. Any use of limited use
programs containing "for Oracle Applications" by other Oracle applications or third party applications is not permitted.
• Oracle BPEL Process Manager Option for Oracle Applications may be used only to enable business processes,
workflow interactions and approvals within eligible Oracle Applications. Workflow interactions between eligible Oracle
Applications and, other Oracle Applications or third party applications are allowed as long as they are
enabled/initiated within the eligible Oracle Applications. Business Processes defined in BPEL are allowed as long as at
least one of the services invoked from within the Business Process access an eligible Oracle Application either
natively (via Web Services) or via an adapter.
• Oracle Business Intelligence Suite Foundation Edition for Oracle Applications may be used only to perform query,
reporting and analysis against a transaction database, data warehouse or an Essbase OLAP cube if: (i) the
transaction database is an eligible Oracle Applications transaction database itself or an extraction, in whole or in
part, of an eligible Oracle Applications transaction database, without transformation (query, reporting and analysis
against a transaction database that is not an eligible Oracle Applications transaction database requires a full use
license of Oracle Business Intelligence Foundation Suite); or (ii) the data warehouse is a pre-packaged eligible
Oracle Applications data warehouse, with any customizations necessary to reflect customizatlons made In the
eligible Oracle Applications, and restricted only to the eligible Oracle Applications sources (query, reporting and
analysis against extensions to the data warehouse drawn from source systems not supported by the pre-packaged
data warehouses require a full use license of Oracle Business Intelligence Suite Foundation Edition); or (iii) the
dimensions of each Essbase OLAP Cube are sourced from eligible Oracle Applications.
• Oracle WebLogIc Suite for Oracle Applications may be used only as an embedded runtime for eligible Oracle
Applications or to deploy customizatlons to an eligible Oracle Application. The WebLogic global datasource or one of
the WebLogic application datasources must be configured to access the schema of an eligible Oracle Application.
• Data Integrator Enterprise Edition for Oracle Applications may only be used with the Oracle supplied data
integration jobs and customization of the supplied jobs is allowed. For the avoidance of doubt, examples of uses that
are not permitted include, but are not limited to, the following: adding new jobs that support different appiications,
new schemes, or previously unsupported application modules.
• Oracle SOA Suite for Oracle Applications may be used only to enable integration, business processes, workflow
interactions and approvals within eligible Oracle Applications. Workflow interactions between eligible Oracle
Applications and other non-eligible Oracle Applications or third party applications are allowed as long as they are
either initiated or terminated within eligible Oracle Applications. Usage of SOA composites (including but not limited
to Rules, Mediator, XSLT transforms, BPEL processes. Spring components. Workflow services and OWSM security
policies) is allowed as long as at least one of the services invoked from within each composite accesses an eligible
Oracle Application either natively (via Web services) or via an adapter and the invocation is part of a flow that is
either initiated or terminated within eligible Oracle Applications. Oracle Service Bus (OSB) usage is allowed as long as
each service deployed accesses an eligible Oracle Application either natively (via Web services) or via an adapter.
• Oracle WebCenter Portal for Oracle Applications may be used only to surface eligible Oracle Application(s) and
custom applications (collectively, "eligible applications"). Surfacing any third-party applications, including other
applications from Oracle, requires a license for Oracle WebCenter Portal. Multiple eligible applications may be
surfaced in a single portal instance provided that a WebCenter Portal for Oracle Applications license exists for each
eligible application surfaced in the portal. WebCenter Portal for Oracle Applications may be used to integrate the
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various WebCenter services (e.g.,^wikis, blogs, and discussions) into an appiication context, as well as to build out
custom workflows and notifications between the eligible application and WebCenter Portal components. The content
management features of the Oracle WebCenter Portal for Oracle Applications program may be used to store and
manage documents created outside of the eligible application provided that such documents are related to the
eligible application or to the application context.
• Oracle WebCenter Imaging for Oracle Applications may be used to create and modify imaging searches, to modify
pre-packaged imaging application document types, and to create and modify input mappings to imaging applications.
Oracle WebCenter Imaging for Oracle Applications may also be used to Invoke web service application programming
interfaces (API's) from Oracle Application workflows. A license for WebCenter Imaging for Oracle Applications is
required to define new document types for the management of images unrelated to a pre-packaged Oracle
Applications integration, to develop custom workflows, and to invoke APIs from custom workflows or custom
application integrations.
• Oracle Identity and Access Management Suite Plus for Oracle Applications may be used only to perform associated
actions for users of and within the eligible Oracle Applications. The programs may be used to do the following: (1)
add, delete, modify, and manage user identities and roles in the eligible Oracle Applications; (2) provide web access
management and single sign-on into eligible Oracle Applications; (3) provide data storage or virtualization to data
storage of user identities and user identity related information or authentication and authorization policies for eligible
Oracle Applications; (4) provide federated single sign-on to eligible Oracle Applications
• Oracle Coherence Enterprise Edition for Oracle Applications may only be used within the same Java Virtual Machine
as the eligible Oracle Application components.
• Oracle GoldenGate for Oracle Applications may only be used with the Oracle supplied integration jobs.
Customization of the Oracle supplied integration jobs is allowed if necessitated by (i) customizations of the source
application or of the target application or (ii) for performance tuning of the GoldenGate configuration. Oracle
GoldenGate for Oracle Applications may not be used (i) for data replication to non-Oracle databases or (ii) by other
Oracle applications or (III) by third party applications for any type of data integration or replication purposes. For the
avoidance of doubt, examples of other uses that are not permitted include, but are not limited to, the following:
replicating data to non-Oracle databases (including MySQL), adding new source or target schemas, adding
unsupported application modules to source or target schemas, supporting other replication topologies (e.g., active-
active or multi-master) or adding anything not supplied by Oracle.
• The number of Hyperion program option licenses must match the number of licenses of the associated Hyperion
program.

• The license for the Hyperion Planning Plus program includes a limited use license for the Oracle Essbase Plus,
Hyperion Financial Reporting and Hyperion Web Analysis programs. Such limited use license means that the Oracle
Essbase Plus, Hyperion Financial Reporting and Hyperion Web Analysis programs may only be used to access data
from the Hyperion Planning Plus program. The Oracle Data Integrator for Oracle Business Intelligence Program may
be used to load data from any data source provided that the target database is the Hyperion Planning Plus program.
Specifically, the Hyperion Essbase Plus prograrri cannot be used to create Essbase cubes that do not contain data
used by the Hyperion Planning Plus program and the Aggregate Storage option component of the Oracle Essbase
Pius program may not be used.
• The license for the Hyperion Profitability and Cost Management program includes a limited use license for the
Oracle Essbase Plus, Hyperion Financial Reporting, Hyperion Web Analysis and Oracle Data Integrator - Target
Database programs. Such limited use license means that the Oracle Essbase Plus, Hyperion Financial Reporting,
Hyperion Web Analysis and The Oracle Data Integrator for Oracle Business Intelligence Program may only be used to
access data from the Hyperion Profitability and Cost Management program. Specifically, the Oracle Essbase Plus

program cannot be used to create Essbase cubes that do not contain data used by the Hyperion Profitability and Cost
Management program and the Aggregate Storage option component of the Oracle Essbase Plus program may not be
used.

If You purchase Named User Plus licenses for the Programs listed below. You must maintain 25 Named
Users Plus per Processor:
• Oracle Database Enterprise Edition
• NoSQL Database Enterprise Edition
• Times Ten In-Memory Database
• Rdb Enterprise Edition
• CODASYL DBMS

• Data Integrator Enterprise Edition
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• GoldenGate

• GoldenGate for Non Oracle Database

• GoldenGate for Mainframe

• GoldenGate Veridata

• GoldenGate for Teradata Replication Services
• GoldenGate for Big Data
• GoldenGate Foundation Suite

• Data Integrator Enterprise Edition for Oracle Applications
• GoldenGate for Oracle Applications
• Endeca Discovery Foundation for Oracle Applications

If You purchase Named User Plus licenses for the Programs listed below. You must maintain 10 Named
Users Plus per Processor:
Java SE Advanced

Java SE Suite

WebLogic Server Standard Edition
WebLogic Server Enterprise Edition
WebLogic Suite
Web Tier

Coherence Standard Edition One

Coherence Enterprise Edition
Coherence Grid Edition

TopLink and Application Development Framework
GlassFish Server

Internet Application Server Standard Edition*
Internet Application Server Enterprise Edition*
API Gateway
BPEL Process Manager

WebLogic Integration
Service Registry
Enterprise Repository

Forms and Reports
Managed File Transfer
Tuxedo

Event Processing
SOA Suite for Non Oracle Middleware

Unified Business Process Management Suite for Non Oracle Middleware

Business Process Management Standard Edition
Application Adapters
Oracle E-Business Suite Adapter
Integration Adapter for SAP R/3
Integration Adapter for JD Edwards World
Integration Adapter for Slebel
Cloud Adapters
B2B for RosettaNet

B2B for EDI

Healthcare Adapter
B2B for ebXML

WebCenter Suite Plus

WebCenter Portal

WebCenter Content

WebCenter Sites

WebCenter Sites Satellite Server

WebCenter Universal Content Management
WebCenter Imaging
WebCenter Forms Recognition
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• WebCenter Enterprise Capture
• WebCenter Distributed Capture
• WebCenter Real-Time Coiiaboration

• WebCenter Sites Mobile Option
• Enterprise Identity Services Suite
• Identity Governance Suite
• Access Management Suite Pius
• Entitlements Server

• Entitlements Server Security Module
• Beehive Enterprise Collaboration Server

*The Named User Plus Minimum does not apply if the Program is installed on a one-processor machine that allows
for a maximum of one user per Program.
• If You purchase Named User Pius licenses for the Oracle.Database Personal Edition Program, You may only have a
maximum of one Named User Pius per database.
• If You purchase Named User Plus licenses for the Business Intelligence Standard Edition One Program, You may
only have a maximum number of fifty Named User Plus licenses.

• You are responsible for ensuring compliance with the Technology Associated Program Matching Table which may
be accessed at http://oracie.com/contracts.

Licensing Ruies for Appiications:
• You are responsible for ensuring compliance with the application licensing prerequisites as specified in the
Appiications Licensing Table, which may be accessed at http://oracle.com/contracts.

1

Licensing Ruies for ATG Appiications
• The Oracle ATG Web Commerce Business Intelligence program and the Oracle ATG Web Commerce Business
Intelligence Administrator program may only be used in conjunction with either the Oracle ATG Web Commerce
program and/or the Oracle ATG Web Knowledge Manager program. You may, however, expand your data model to
include other information provided the additional information supplements information is already included in the
Oracle ATG Web Commerce program or in the Oracle ATG Knowledge Manager program.
• The Cognos BI Consumer Bundle is included in the Oracle ATG Web Commerce Business Intelligence program and
is comprised of (a) one (1) reporting engine for anonymous viewers consisting of no more than two (2) processors
and four (4) total cores, (b) unlimited anonymous report viewer seat licenses, (c) one (1) Named BI Web
Administrator seat license and one (1) Named BI Professional Report Author seat license. Any additional seat licenses
must be licensed separately by purchase of Oracle ATG Web Commerce BI Administrator seat licenses at an
additional cost and are not included in any enterprise-wide or similar license.

Licensing Rules for DIVA Programs
Failover: Subject to the conditions that follow below. Your license for the following Programs: Oracle DIVA Programs
(Oracle DIVArchive Manager, Oracle DIVArchive Avid Connectivity, Oracle DIVArchive Application Filtering, Oracle
DIVArchive Storage Plan Manager, Oracle DIVArchive Export / Import, and Oracle DIVArchive Automatic Data
Migration) includes the right to run the licensed Program(s) on an unlicensed spare computer in a failover
environment for up to a total of ten separate days in any given calendar year (for example, if a failover node is down
for two hours on Tuesday and three hours on Friday, it counts as two days). The above right only applies when a
number of machines are connected to the disk cache or tape library, i.e., the machines are not in a clustered

environment and the machines share a disk array or tape library. When the primary node fails, the failover node acts
as the primary node. Once the primary node is repaired. You must switch back to the primary node. Once the
failover period has exceeded ten days, the failover node must be licensed. Downtime for maintenance purposes
counts towards the ten separate days limitation. Any use beyond the right granted in this section must be licensed
separately.

Licensing Rules for 3D Edwards Applications
• The programs also include GNU iibgmp library; copyright 1991 Free Software Foundation, Inc. This library is free
software that can be modified and redistributed under the terms of the GNU Library General Public License contained
in the programs. The programs may also contain other third party products.
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• Your license for the program(s) may Include additional license rights. Please review the additional license rights
listed on the PeopleSoft / JD Edwards program table located at http://oracle.com/contracts for additional Information.
• The Foundation program contains the development foundation environment/toolkit. You understand and
acknowledge that any software program devebped with the functionality of the development foundation
environment/toolkit Is subject to the terms and conditions of this agreement. You will defend and Indemnify Oracle
against any claims by third parties for damages (including, without limitation, reasonable legal fees) arising out of
any computer programs generated by you utilizing the development tools Included In the programs. ORACLE
DISCLAIMS ANY WARRANTY THAT THE DEVELOPMENT TOOLS INCLUDED IN THE PROGRAMS WILL GENERATE

COMPUTER PROGRAMS WITH THE CHARACTERISTICS OR SPEaFICATTONS DESIRED BY YOU OR THAT SUCH

GENERATED COMPUTER PROGRAMS WILL BE ERROR FREE

Licensing Rules for Oracle E-Business Suite Applications
• Please be advised that only a subset of the products Included on an Applications NLS Supplement Media Pack have
been translated. For existing supported customers, My Oracle Support has information on which products have been
translated for the supported languages (https://support.oracle.com). For new or unsupported customers, please
contact Your Oracle Account Manager for this Information.

. • The option Activity Hub B2B is only available with the Siebel Customer Universal Master component of the
Customer Hub B2B program.
• The option Field Service Hub B2B is only available with the Siebel Customer Universal Master component of the
Customer Hub B2B program.
• The option Marketing Hub B2B Is only available with the Siebel Customer Universal Master component of the
Customer Hub B2B program.
• The option Sales Hub B2B Is only available with the Siebel Customer Universal Master component of the Customer
Hub B2B program.
• The option Service Hub B2B Is only available with the Siebel Customer Universal Master component of the
Customer Hub B2B program
• The option Activity Hub B2C is only available with the Siebel Customer Universal Master component of the
Customer Hub B2C program.
• The option Field Service Hub B2C Is only available with the Siebel Customer Universal Master component of the
Customer Hub B2C program.
• The option Marketing Hub B2C Is only available with the Siebel Customer Universal Master component of the
Customer Hub B2C program!
• The option Privacy Management Policy Hub B2C Is only available with the Siebel Customer Universal Master
component of the Customer Hub B2C program.
• The option Sales Hub B2C Is only available with the Siebel Customer Universal Master component of the Customer
Hub B2C program.

• The option Service Hub B2C Is only available with the Siebel Customer Universal Master component of the
Customer Hub B2C program.

Licensing Ruies for Oracle Hospitality Cruise Applications
• The Oracle Hospitality Data Foundation for Cruise Program may only be used with Oracle Hospitality Cruise
Programs. New reports or customlzatlons of the Included reports are allowed. Integration to third party systems Is
allowed via the Oracle Hospitality Cruise Interface Programs only. You may not add new schemes or unsupported
applications.

Licensing Ruies for Oracle Hospitaiity Food and Beverage Applications
• The Oracle Hospitality Technology Foundation for Food and Beverage Program may only be used with the Oracle

Hospitality SImphony Polnt-of-Sale, Oracle Hospitality SImphony Transaction Services, Oracle Hospitality SImphony
First Edition Polnt-of-Sale, Oracle Hospitality SImphony First Edition Transaction Services, Oracle Hospitality Reporting
and Analytics, and Oracle Hospitality 9700 Foundation Programs. New reports or customlzatlons of the Included
reports are allowed. Integration to third party systems Is allowed via the Oracle Hospitality Interface Programs only.
You may not add new schemes or unsupported applications.
• For the Oracle XBRI Loss Prevention for Food and Beverage Program, You acknowledge that there are
MicroStrategy, Inc. products (the "MicroStrategy Products") Included with that Program and the MIcroStrategy
Products are subject to the following terms and conditions.
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Licensing Rules for Oracie Hospitaiity Hotels Applications
• The Oracle Hospitality OPERA 5 Property Standard Program is limited to 55 functions as defined in the Program
Documentation.

• The Oracle Hospitality OPERA 5 Property Lite Program is limited to 30 functions as defined in the Program
Documentation.

• The Oracle Hospitality SuiteS Property Resort Edition Program is limited to 30 functions as defined in the Program
Documentation.

• The Oracle Hospitality SuiteS Property Small Business Edition Program is limited to 18 functions as defined in the
Program Documentation.

• The following Programs may only be used with the Oracle Hospitality OPERA Programs: Oracle Hospitality
Technology Foundah'on for Hotel Property Systems - OPERA 5 Premium, Oracle Hospitality Technology Foundation
for Hotel Property Systems - OPERA 5 Standard, Oracle Hospitality Technology Foundation for Hotel Property
Systems - OPERA 5 Lite and Oracle Hospitality Technology Foundation for Hotel Central Office Systems. New reports
or customlzations of the included reports are allowed. Integration to third party systems Is allowed via the Oracle
Hospitality Interface Programs only. You may not add new schemes or unsupported applications.

• You are responsible for ensuring compliance with the Hospitality Associated Program Matching Table which may be
accessed at httD://oracle.com/contracts.

Licensing Ruies for PeopieSoft Appiications
• Your use of the Campus Self Service program is subject to the additional terms and conditions set forth in the INAS
Software Supplement located at htto: //oracle.com/contracts.

Licensing Ruies for Primavera Appiications
• For the purposes of the following Primavera programs: Earned Value Management, Evolve, SureTrak, Contractor
and P3 Project Planner, you acknowledge that you have both read and understand the limited Software Update
License & Support services that are available for these programs, as described In Oracle's Technical Support Policies.
• For the purposes of the Primavera SureTrak and Primavera P3 Project Planner programs, you acknowledge that the
agreement delivered to you with these programs, and not the end user license agreement contained in the product
installation, governs the end user's use of these programs
• For the purposes of the following programs; Primavera P6 Enterprise Project Portfolio Management and Primavera
P6 Enterprise Project Portfolio Management Web Services, developers and^r users (i) who are not already licensed
for the Primavera P6 Enterprise Project Portfolio Management program and (ii) who access (including through Access
Points) applications, must be licensed for the Primavera P6 Enterprise Project Portfolio Management Web Services
program. "Access Points" includes, but is not limited to, third party, Oracle or custom versions of the following:
interfaces, API's, web services and database links.

• For the purposes of the following programs: Primavera Contract Management Web Services and Primavera Contract
Management, developers and/or users (i) who are not already licensed for the Primavera Contract Management
program and (ii) who access including through Access Points) applications, must be licensed for the Primavera
Contract Management Web Services program. "Access Points" includes, but is not limited to, third party, Oracle or
custom versions of the following: interfaces, API's, web services and database links.

Licensing Rules for Oracle Retail Programs
• The Oracle Retail Technology Foundation for Store Applications Program may only be used with the Oracle Retail
Point of Service Program, the Oracle Retail Back Office Program, the Oracle Retail XStore Point of Service Program
and the Oracle Retail XStore Office Program. Any use of the Oracle Retail Technology Foundation for Store
Applications Program by other Oracle Programs or third party Programs is not permitted.

Licensing Ruies for Siebei Applications
• For the Siebei Branch Teller Services program, Siebei Internet Banking Services program, Siebei Retail Finance
Foundation Services program and the Siebei Financial Transactions Workbench program, you may use third party
tools to (a) create materials or (b) modify the materials identified as Sample Screen Code and Process Templates in
the program documentation, all in accordance with the program documentation, and provided that such materials or
modified materials shall be used solely with your licensed use of such programs. You shall not limit in any way
Oracle's right to develop, use, license, create derivative works of, or otherwise freely exploit the programs, ancillary
programs, program documentation, or any other materials provided by Oracle, or to permit third parties to do so.
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• The Slebei Details Program Includes a license for 20 Concurrent Users that authorizes you to use the program on
only one Computer for a maximum of 20 Concurrent Users at any given time. A "Concurrent User" Is defined as each
Individual that may concurrently use or access the Programs. Concurrent Users may only be Your existing customers
or Your prospective customers, and may not be Your business partners or Your employees. The Slebel Marketing
Server Program Is licensed on a Computer basis together with the number of unique Customer Records that You may
access using the Program. A "Customer Record" Is defined as each unique Record (Including contact records,
prospect records and records In external data sources) that You may access using the Program.
• The Slebel Pharma Marketing Server Is licensed on the basis of the number of unique Customer Records that you
may access using the program together with the number of Brands that you may manage using the program.
• The Slebel Pricing Claims Server-Up to 20 Application Users Is licensed on a Computer basis with a limitation on the
number of Application Users. An "Application User" Is defined as an Individual authorized by You to use the applicable
licensed application Programs which are Installed on a single server or on multiple servers regardless of whether the
Individual Is actively using the Programs at any given time.
• The users or processors of the Slebel Web Channel program may access a maximum of 15 Objects. An "Object" Is
defined as each data entity within the Business Object Layer of the programs that Is defined In the Slebel Tools
program.

• The Slebel Data Quality License may only be used with Oracle Master Data Management or Oracle CRM
deployments.

Licensing Rules for Systems Software Programs
• Fallover: Subject to the conditions that follow below. Your license for the following Programs: StorageTek QFS,
StorageTek QFS Client, Oracle Hierarchical Storage Manager, StorageTek Automated Cartridge System Library
Software (ACSLS), Includes the right to run the licensed Program(s) on an unlicensed spare computer In a fallover
environment for up to a total of ten separate days In any given calendar year (for example. If a fellover node is
down for two hours on Tuesday and three hours on Friday, It counts as two days). The above right only applies
when a number of machines are connected to the disk cache or tape library. I.e., the machines are not In a
clustered environment and the machines share a disk array or tape library. When the primary node falls, the fallover
node acts as the primary node. Once the primary node Is repaired. You must switch back to the primary node. Once
the fallover period has exceeded ten days, the fallover node must be licensed. Downtime for maintenance purposes
counts towards the ten separate days limitation. Any use beyond the right granted In this section must be licensed
separately.

Licensing Rules for Programs Licensed per UPK Module
• Oracle grants to you a non-exclusive, nontransferable license for your UPK Developer(s) to: (I) use those User
Productivity Kit ("UPK") programs licensed as UPK modules (collectively referred to as "UPK content") only as
necessary to create and provide training solely for Employee and/or Application Users to use the underlying programs
for your benefit; (11) make an unlimited number of copies of the UPK content only as necessary to create and provide
training solely to Employees and/or Application Users to use the underlying programs for your benefit;' and (III)
develop modifications and customlzatlons to the UPK content. If applicable, all subject to the terms and conditions set
forth In this agreement, provided all copyright notices are reproduced as provided on the original. You represent and
warrant that you have a valid license for the underlying program(s). You are prohibited from reselling or distributing
the UPK content to any other party or using the UPK content other than as explicitly permitted In this agreement.
Oracle represents that the UPK content and any content created by you using the UPK content contains valuable
proprietary Information. Oracle retains title to all portions of the UPK content and any copies thereof. You shall use
UPK content modifications created by you solely for your Internal use In accordance with the terms of this
agreement. You may provide access to and use of the UPK content only to those third parties that are licensed as
Application Users and that: (a) provide services to you concerning your use of the UPK content; (b) have a need to
use and access the UPK content; and (c) have agreed to substantially similar non-disclosure obligations Imposed by
you as those contained In this agreement. Application and Employee User(s) of UPK programs may view and Interact

with simulations and documentation but may not create or modify simulations or documentation.

Licensing Ruies for MySQL Programs
The MySQL programs may contain third party technology. Oracle may provide certain notices to you In program
documentation, "readme" files or the Installation details In connection with such third party technology. Third party
technology will be licensed to you either under the terms of the agreement, or If specified In the program
documentation, "readme" files, or the Installation details, under separate license terms C'separate terms") and not
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under the terms of the agreement C'separately licensed third party technoiogy"). Your rights to use such separately
licensed third party technoiogy under the separate terms are not restricted in any way by the agreement.

Acme Packet Metrics Definitions

ICQ Concurrent Calls:_is defined as one hundred simultaneous active end to end calls that the operations monitor
sees, no matter the number of underlying devices. For example, the same concurrent call may be monitored on two
or more sessions, one on each side of a back to back user agent.

25 Concurrent Sessions is defined as a maximum of 25 established virtual connections between two endpoints
(with or without media anchoring) represented by subscriber devices or network switching equipment and traversing
the licensed software at any one time.

50 Concurrent Sessions: is defined as a maximum of 50 established virtual connections between two endpoints
(with or without media anchoring) represented by subscriber devices or network switching equipment and traversing
the licensed software at any one time. For the purposes of the following programs: Oracle Communications Session
Border Controller - SRTP and,Oracle Communications Unified Session Manager - SRTP, only concurrent sessions with
media anchoring and negotiating Secure Real-Time Transport Protocol are counted. For the purposes of the following
programs: Oracle Communications Session Border Controller - MSRP B2BUA and Oracle Communications Unified
Session Manager - MSRP B2BUA, only concurrent sessions with media anchoring and negotiating Message Session
Relay Protocol are counted.
500 Concurrent Sessions is defined as a maximum of 500 established virtual connections between two endpoints
(with or without media anchoring) represented by subscriber devices or network switching equipment and traversing
the licensed software at any one time. For the purposes of the following programs: Oracle Communications Session
Border Controller - SRTP and Oracle Communications Unified Session Manager - SRTP, only concurrent sessions with
media anchoring and negotiating Secure Real-Time Transport Protocol are counted. For the purposes of the following
programs: Oracle Communications Session Border Controller - MSRP B2BUA and Oracle Communications Unified
Session Manager - MSRP B2BUA, only concurrent sessions with media anchoring and negotiating Message Session
Relay Protocol are counted.

5K Endpoints is defined as five thousand individual user devices identified by a unique internet protocol (IP) and
port combination. If subscribers have multiple user devices, each unique user device must be counted.

20K Endpoints is defined as twenty thousand individual user devices identified by a unique internet protocol (IP)
and port combination. If subscribers have multiple user devices, each unique user device must be counted.

IK Messages per Second is defined as one thousand messages that are each composed of an envelope that
contains information required to accomplish transmission, delivery, and contents to the recipient. You must count all
messages whether received or sent over a fixed period of time during peak usage.

Server is defined as the computer on which the programs are installed. A Server license allows you to use the
licensed program on a single specified computer. For the purposes of Acme Packet programs, a Server in a virtual
environment is defined as a virtual machine image.

100 Transactions Per Second: is defined as one hundred transactions between client and server with explicit
support of agents that contain a request message and a response message. The total number of new transactions
for the entire system over a 30 second Interval divided by 30 must be counted. For the purpose of the following
program: Oracle Control Plane Monitor, Transaction Per Second is the total number of messages
(requests/responses) from the source to destination regardless of how many devices and/or segments the messages
traverse.

100 Trunks: is defined as one hundred session initiation protocol associations between servers or administrative
domains that service multiple users and handle calls from multiple users.

100 Tunnels Is defined as one hundred connections where one network protocol (the delivery protocol)
encapsulates a different payload protocol. For the purppse of the following program: Oracle Communications Session
Border Controller - TSC, only Tunneled Services Control Function (TSCF) tunnels must be counted..
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IK Tunnels is defined as one thousand connections where one network protocoi (the delivery protocol)
encapsulates a different payload protocoi.

Oracle Communications EAGLE

Card is defined as one EAGLE system card.

500K DB Entries is defined as five hundred thousand database entries in the international number portability
database.

12M LNP Entries is defined as twelve million Local Number Portability database entries in the local number
portability database.

Node is defined as a set of servers managed by one Operations, Alarms and Measurements (GAM) function.

250K Transactions per Second (TPS) is defined as two hundred and fifty thousand transactions between client
and server with explicit support of agents that contain a request message and a response message, the total
number of new transactions for the entire system over a five second interval during peak usage divided by five must
be counted.

Oracle MaxRen Replication Engine

Terabyte is defined as a terabyte of computer storage space used by a storage filer equal to one trillion bytes. The
number of terabyte licenses required is determined by the total capacity of all primary Filesystems or primary SAN
LUNs being replicated.

SPARC SunerCluster

Management Controller is defined as the system component on which the data storage control policies are
executed. For Sun ZFS Storage Appliances, the Management Controller is the processor node that consists of one •
server running the Sun ZFS storage software. These processor nodes can be implemented as a single Instance for a
non-high availability system or as an active/passive cluster, in which case one license is required. The processor
nodes can also be implemented as an active/active cluster, in which case two licenses are required.

StoraaeTek Tape Libraries

Tape Library is defined as a mechanical device used to store and access magnetic tape media. Multiple Tape
Libraries may be connected together via pass thru ports to form a Tape Library complex. Each Tape Library in a Tape
Library complex must be licensed.

Sun ZFS Storage 7xxx Svstems and ZFS Backup Appliance

Management Controller is defined as the system component on which the data storage control policies are
executed. For Sun ZFS Storage Appliances, the Management Controller is the processor node that consists of one
server running the Sun ZFS storage software. These processor nodes can be implemented as a single Instance for a
non-high availability system or as an active/passive cluster, in which case one license is required. The processor
nodes can also be implemented as an active/active cluster, in which case two licenses are required.
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ORACLE PUBLIC SECTOR CLOUD SERVICES AGREEMENT TERMS

THESE ORACLE CLOUD SERVICES AGREEMENT TERMS APPLY TO THE ORACLE CLOUD SERVICES

THAT YOU ORDER. THESE ORACLE CLOUD SERVICES AGREEMENT TERMS SHALL TAKE PRECEDENCE

OVER ANY CONFLICTING TERMS IN AN ORDER OR ANY ORDERING DOCUMENTATION.

1. USE OF THE SERVICES

1.1 Oracle will make the Oracle services listed In Your order (the "Services") available to You pursuant to this
Agreement and Your order. Except as otherwise stated In this Agreement or Your order, You have the non
exclusive. worldwide, limited right to use the Services during the period defined In Your order, unless earlier
terrhlnated In accordance with this Agreement or the order' (the "Services Period"), solely for Your Internal
business operations. You may allow Your Users to use the Services for this purpose, and You are responsible
for their compliance with this Agreement and Your order.

1.2 The Service Specifications describe and govern the Services. During the Services Period, Oracle may
update the Services and Service Specifications to reflect changes In, among other things, laws, regulations,
rules, teohnology, Industry practices, patterns of system use, and availability of Third Party Content. Oracle
updates to the Services or Service Specifications Will not materially reduce the level of performance,
functionality, security or availability of the Services during the Services Period of Your order.

1.3 You may not, and may not cause or permit others to: (a) use the Services to harass any person; cause
damage or Injury to any person or property; publlshany material that Is false, defamatory, harassing or obscene;
violate privacy rights; promote bigotry, racism, hatred or harm; send unsolicited bulk e-mail, junk mall, spam or
chain letters; Infringe property rights; or otherwise violate applicable laws, ordinances or regulations; (b) perform
or disclose any benchmarking, availability or performance testing of the Services; or (c) perform or disclose
network discovery, port and service Identification, vulnerability scanning, password cracking, remote access or
penetration tests of the Services (the "Acceptable Use Pollc/'). In addition to other rights that Oracle has In
this Agreement and Your order, Oracle has the right to take remedial action If the Acceptable Use Policy Is
violated, and such remedial action may Include removing or disabling access to material that violates the policy.

2. OWNERSHIP RIGHTS AND RESTRICTIONS

2.1 You or Your licensors retain all ownership and Intellectual property rights In and to Your Content. Oracle
or Its licensors retain all ownership and Intellectual property rights In and to the Services, derivative works
thereof, and anything developed or delivered by or on behalf of us under this Agreement.

2.2 You may have access to Third Party Content through use of the Services. Unless otherwise stated In Your
order, all ownership and Intellectual property rights In and to Third Party Content and the use of such content
Is governed by separate third party terms between You and the third party.

2.3 You grant us the right to host, use, process, display and transmit Your Content to provide the Services
pursuant to and In accordance with this Agreement and Your order. You have sole responsibility for the
accuracy, quality. Integrity, legality, reliability, and appropriateness of Your Content, and for obtaining all rights
related to Your Content required by Oracle to perform the Services.

2.4 You may.not, and may not cause or permit others to: (a) modify, make derivative works of, disassemble,
decompile, reverse engineer, reproduce, republlsh or copy any part of the Services (Including data structures

- or similar materials produced by programs); (b) access of use the Services to build or support, directly or
Indirectly, products or services competitive to Oracle; or (c) license, sell, transfer, assign, distribute, outsource,
permit timesharing or service bureau use of, commercially exploit, or make available the Services to any third
party except as permitted by this Agreement or Your order.
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3. NONDISCLOSURE

3.1 By virtue of this Agreement, the parties may disciose information that is confidentiai ("Confidentiai
information"). To the extent permitted by law, Confidentiai information shaii be iimited to Your Content residing
in the Services, and aii information dearly identified as confidentiai at the time of disclosure.

3.2 A party's Confidential information shaii not include information that: (a) is or becomes a part of the public
domain through no act or omission of the other party; (b) was in the other party's lawful possession prior to the
disclosure and had not been obtained by the other party either directly or indirectly from the disclosing party;
(c) is lawfully disclosed to the other party by a third party without restriction on the disclosure; or (d) is
independently developed by the other party.

3.3 Subject to applicable law, each party agrees not to disciose the other party's Confidentiai information to
any third party other than as set forth in the following sentence for a period of five years from the date of the
disclosing party's disclosure of the Confidentiai information to the receiving party; however, Oracle will protect
the confidentiality of Your Content residing in the Services for as long as such information resides in the
Services. Each party may disciose Confidential information only to those employees, agents or subcontractors
who are required to protect it against unauthorized disclosure in a manner no less protective than required
under this Agreement, and each party may disclose the other party's Confidentiai information in any legal
proceeding or to a governmental entity as required by law. Oracle will protect the confidentiality of Your Content
residing in the Services in accordance with the Oracle security practices defined as part of the Service
Specifications applicable to Your order.

The parties acknowledge and agree that You and this Agreernent are subject to applicable freedom of
information or open records law. Should you receive a request under such law for Oracle's Confidentiai
Information, You agree to give Oracle adequate prior notice of the request and before releasing Oracle's
Confidential information to a third party, in order to allow Oracle sufficient time to seek injunctive relief or other
relief against such disclosure.

4. PROTECTION OF YOUR CONTENT

4.1 in performing the Services, Oracle will comply with the Oracle privacy policy applicable to the Services
ordered. Oracle privacy policies are available at http://www.oracie.cbm/us/iegal/privacy/overview/index.html.

4.2 Oracle's Data Processing Agreement for Oracle Cloud Services (the "Data Processing Agreement"), which
is available at http://www.oracle.com/dataprocessingagreement and incorporated herein by reference,
describes how Oracle will process Personal Data that You provide to us as part of Oracle's provision of the
Services, unless stated otherwise in Your order. You agree to provide any notices and obtain any consents
related to Your use of, and Oracle's provision of, the Services.

4.3 Oracle will protect Your Content as described in the Service Specifications, which define the administrative,
physical, technical and other safeguards applied to Your Content residing in the Services and describe other
aspects of system management applicable to the Services. Oracle and its affiliates may perform certain aspects
of the Services (e.g., administration, maintenance, support, disaster recovery, data processing, etc.) from
locations and/or through use of subcontractors, worldwide.

4.4 You are responsible for any security vulnerabilities, and the consequences of such vulnerabilities, arising
from Your Content, including any viruses, Trojan horses, worms or other harmful programming routines
contained in Your Content, or from Your use of the Services jn a manner that is inconsistent with the terms of
this Agreement. You may disclose or transfer, or instruct us to disclose or transfer in writing. Your Content to
a third .party, and upon such disclosure or transfer Oracle is no longer responsible for the security or
confidentiality of such content and applications outside of Grade.

4.5 Unless otherwise specified in Your order (including in the Service Specifications), You may not provide us
access to health, payment card or similarly sensitive personal information that imposes specific data security
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obligations on the processing of such data greater than those specified in the Service Specifications. . If
available, You may purchase services from us (e.g., Oracle Payment Card Industry Compliance Services)
designed to address particular data protection requirements applicable to Your business or Your Content.

5. WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES

5.1 Each party represents that it has validiy entered into this Agreement and that it has the power and authority
to do so. Oracle warrants that during the Services Period, Oracle will perform the Services using commercially
reasonable care and skill in all material respects as described in the Service Specifications. If the Services
provided to You were not performed as warranted. You must promptiy provide us with a written notice that
describes the deficiency in the Services (including, as applicable, the service request number notifying us of
the deficiency in the Services).

5.2 ORACLE DOES NOT WARRANT THAT THE SERVICES WILL BE PERFORMED ERROR-FREE OR

UNINTERRUPTED, THAT ORACLE WILL CORRECT ALL SERVICES ERRORS, OR THAT THE SERVICES
. WILL MEET YOUR REQUIREMENTS OR EXPECTATIONS. ORACLE IS NOT RESPONSIBLE FOR ANY

ISSUES RELATED TO THE PERFORMANCE, OPERATION OR SECURITY OF THE SERVICES THAT
ARISE FROM YOUR CONTENT OR THIRD PARTY CONTENT OR SERVICES PROVIDED BY THIRD

PARTIES.

5.3 FOR ANY BREACH OF THE SERVICES WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE THE CORRECTION OF THE DEFICIENT SERVICES THAT CAUSED THE

BREACH OF WARRANTY, OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE DEFICIENCY IN A
COMMERCIALLY REASONABLE MANNER, YOU MAY END THE DEFICIENT SERVICES AND ORACLE
WILL REFUND TO MYTHICS, INC., AND MYTHICS, INC. WILL IN TURN REFUND TO YOU THE FEES PAID
FOR THE DEFICIENT SERVICES FOR THE PERIOD OF TIME DURING WHICH THE SERVICES WERE

DEFICIENT.

5.4 TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE
ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS INCLUDING FOR SOFTWARE,
HARDWARE, SYSTEMS, NETWORKS OR ENVIRONMENTS OR FOR MERCHANTABILITY,
SATISFACTORY QUALITY AND FITNESS FOR A PARTICULAR PURPOSE.

6. LIMITATION OF LIABILITY

6.1 IN NO EVENT WILL EITHER PARTY OR ITS AFFILIATES NOR ORACLE BE LIABLE FOR ANY

INDIRECT, CONSEQUENTIAL, INCIDENTAL, SPECIAL, PUNITIVE, OR EXEMPLARY DAMAGES, OR ANY
LOSS OF REVENUE OR PROFITS, DATA, OR DATA USE, SALES, GOODWILL, OR REPUTATION.

6.2 IN NO EVENT SHALL THE AGGREGATE LIABILITY OF ORACLE AND ORACLE'S AFFILIATES ARISING

OUT OF OR RELATED TO THIS AGREEMENT OR YOUR ORDER, WHETHER IN CONTRACT TORT OR
OTHERWISE, EXCEED THE TOTAL AMOUNTS ACTUALLY PAID TO ORACLE FOR THE SERVICES
UNDER THE ORDER GIVING RISE TO THE LIABILITY IN THE TWELVE (12) MONTH PERIOD
IMMEDIATELY PRECEDING THE EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR

CREDITS RECEIVED UNDER SUCH ORDER.

7. INDEMNIFICATION .

7.1 Subject to the terms of this Section 7 (Indemnification), if a third party makes a claim against either You or
Oracle ("Recipient" which may refer to You or Oracle depending upon which party received the Material), that
any information, design, specification, instruction, software, service, data, hardware, or material (collectively,
"Material") furnished by either You or Oracle ("Provider" which may refer to You or Oracle depending on which
party provided the Material) and used by the Recipient infringes the third, party's inteilectual property rights, the
Provider, at the Provider's sole cost and expense, will to the extent not prohibited by law, defend the Recipient
against the claim and Indemnify the Recipient from the damages, liabilities, costs and expenses awarded by
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the court to the third party claiming infringement or the settlement agreed to by the Provider, if the Recipient
does the following:

d. notifies the Provider promptly in writing, not later than 30 days after the Recipient receives notice of the
claim (or sooner if required by applicable law);

e. gives the Provider sole control of the defense and any settlement negotiations, to the extent not prohibited
by law; and

f. gives the Provider the information, authority and assistance the Provider needs to defend against or settle
the claim.

7,.2 If the Provider believes or it is determined that any of the Material may have violated a third party's
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing (while
substantially preserving its utility or functionality) or obtain a license to allow for continued use, or if these
alternatives are not commercially reasonable, the Provider may end the license for, and require return of, the
applicable Material and refund any unused, prepaid fees the Recipient may have paid to the other party for
such Material. If such return materially affects Oracle's ability to meet its obligations under the relevant order,
then Oracle may, upon 30 days prior written notice, terminate the order. If such Material is third party technology
and the terms of the third party license do not allow Oracle to terminate the license, then Oracle may, upon 30
days prior written notice, end the Services associated with such Material and refund to Mythics, Inc., and
M^hics, Inc. will in turn refund to You any unused, prepaid fees for such Services.

7.3 The Provider will not indemnify the Recipient if the Recipient (a) alters the Material or uses it outside the
scope of use identified in the Provider's user or program documentation or Service Specifications, or (b) uses
a version of the Material which has been superseded, if the infringement claim could have been avoided by
using an unaltered current version of the Material which was made available to the Recipient. The Provider will
not indemnify the Recipient to the extent that an infringement claim is based upon any Material not furnished
by the Provider. Oracle will not indemnify You to the extent that an infringement claim is based on Third Party
Content or any Material from a third party portal or other external source that is accessible or made available
to You within or by the Services (e.g., a.social media post from a third party blog or forum, a third party Web
page accessed via a hyperlink, marketing data from third party data providers, etc.).

7.4 This Section 7 provides the parties' exclusive remedy for any infringement claims or damages.

8. TERM AND TERMINATION

8.1 Services provided under this Agreement shall be provided for the Services Period defined in Your order. If
You order Cloud Services that are designated in the Service Specifications or Your order as Services that will
be automatically extended, such Services will not automatically be extended for an additional Services Period
of the same duration. In order to extend the Services, You must provide Mythics, Inc. with written notice no
later than thirty (30) days prior to the end of the applicable Services Period of Your intent to renew such Cloud
Services and You execute a contract modification (or a new contract) evidencing such extension. The preceding
sentence shall not apply if Mythics, Inc. provides You with written notice no later than ninety (90) days prior to
the end of the applicable Services Period of its intention not to renew or extend such Cloud Services.

8.2 Oracle may suspend Your or Your Users' access to, or use of, the Services if Oracle believes that (a) there
is a significant threat to the functionality, security, integrity, or availability of the Services or any content, data,
or applications in the Services; (b) You or Your Users are accessing or using the Services to commit an illegal
act; or (c) there is a violation of the Acceptable Use Poljcy. When reasonably practicable and lavrfully permitted,
Oracle will provide You with advance notice of any such suspension. Oracle will use reasonable efforts to re
establish the Services promptly after Oracle determines that the issue causing the suspension has been
resolved. During any suspension period, Oracle will make Your Content (as it existed on the suspension date)
available to You. Any suspension under this paragraph shall not excuse You from Your obligation to make
payments under this Agreement.

8.3 If either of us breaches a material term of this Agreement or the order and fails to correct the breach within
30 days of written specification of the breach, then the breaching party is in default and the non-breaching party
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may terminate the order under which the breach occurred, if Mythics, Inc. terminates the order as specified in
the preceding sentence, You must pay within 30 days ail amounts that have accrued prior to such termination,
as weli as aii sums remaining unpaid for the Services under such order pius related taxes and expenses. Except
for nonpayment of fees, the nonbreaching party may agree in its soie discretion to extend the 30 day period for
so iong as the breaching party continues reasonabie efforts to cure the breach. You agree that if You are in
default under this Agreement, You may not use those Services ordered.

8.4 You may terminate this Agreement at any time without cause by giving us 30 days prior written notice of
such termination. Termination of the Agreement wiii not affect orders that are outstanding at the time of
termination. Those orders wiii be performed according to their terms as if this Agreement were still in fuil force
and effect. However, those orders may not be renewed or extended subsequent to termination of this
Agreement.

8.5 For a period of no iess than 60 days after the end of the Services Period of an order, Oracie wiii make Your
Content (as it existed at the end of the Services Period) available for retrieval by You. At the end of such 60
day period, and except as may be required by law, Oracle will delete or otherwise render inaccessible any of
Your Content that remains in the Services.

8.6 Provisions that survive termination or expiration of this Agreement are those relating to limitation of liability,
indemnification, payment and others which by their nature are intended to survive.

9. THIRD-PARTY CONTENT, SERVICES AND WEB SITES

9.1 The Services may enable You to link to, transmit Your Content to, or otherwise access third parties'
websites, platforms, content, products, services, and information. Oracle does not control and are not
responsible for such third parties' websites, platforms, content, products, services, and information.

9.2 Any Third Party Content Oracie makes accessible is provided on an "as-is" and "as available" basis without
any warranty of any kind. You acknowledge and agree that Oracie is not responsible for, and have no obligation
to control, monitor, or correct. Third Party Content. Oracle disclaims all liabilities arising from or related to Third
Party Content.

9.3 You acknowledge that: (i) the nature, type, quality and availability of Third Party Content may change at
any time during the Services Period, and (ii) features of the Services that interoperate with third parties such as
Facebook™, YouTube™ and Twitter™, etc. (each, a "Third Party Service"), depend on the continuing
availability of such third parties' respective application programming interfaces (APIs). Oracle may need to
update, change or modify the Services under this Agreement as a result of a change in, or unavailability of,
such Third Party Content, Third Party Services or APIs. If any third party ceases to make its Third Party Content
or APIs available on reasonabie terms for the Services, as determined by Oracie in its sole discretion, Oracle
may cease providing access to the affected Third Party Content or Third Party Services without any liability to
You. Any changes to Third Party Content, Third Party Services or APIs, including their unavailability, during
the Services Period does not affect Your obligations under this Agreement or the applicable order, and You will
not be entitled to any refund, credit or other compensation due to any such changes.

10. SERVICE MONITORING, ANALYSES AND ORACLE SOFTWARE

10.1 Oracie continuously monitors the Services to facilitate Oracle's operation of the Services; to help resolve
Your service requests; to detect and address threats to the functionality, security, iritegrity, and availability of
the Services as well as any content, data, or applications in the Services; and to detect and address illegal acts
or violations of the Acceptable Use Policy. Oracie monitoring tools do not collect or store any of Your Content
residing in the Services, except as needed for such purposes. Oracie does not monitor, and does not address
issues with, non-Oracle software provided by You or any of Your Users that is stored in, or run on or through,
the Services. Information collected by Oracie monitoring tools (excluding Your Content) may also be used to
assist in managing Oracle's product and service portfolio, to help Oracle address deficiencies in its product and
service offerings, and for license management purposes.
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10.2 Oracle may (i) compile statistical and other information related to the performance, operation and use of
the Services, and (ii) use data from the Services in aggregated form for security and operations management,
to create statistical analyses, and for research and development purposes (clauses i and ii are coiiectiveiy
referred to as "Service Analyses"). Grade may make Service Analyses publicly available; however. Service
Analyses will not incorporate Your Content or Confidential information in a form that could serve to identify You
or any individual, and Service Analyses do not constitute Personal Data. Oracle retains all intellectual property
rights in Service Analyses.

10.3 Oracle may provide You with online access to download certain Oracle Software for use with the Services.
If Oracle licenses Oracle Software to You and do not specify separate terms for such software, then such Oracle
Software is provided as part of the Services and You have the non-exclusive, worldwide, limited right to use
such Oracle Software, subject to the terms of this Agreement and Your order, soiely to facilitate Your use of the
Services. You may ailow Your Users to use the Oracle Software for this purpose, and You are responsible for
their compliance with the license terms. Your right to use Oracle Software will terminate upon the earlier of
Oracle's notice (by web posting or otherwise) or the end of the Services associated with the Oracle Software.
If Oracle Software Is licensed to You under separate third party terms, then Your use of such software is
governed by the separate third party terms.

11. EXPORT

11.1 Export laws and regulations of the United States and any other relevant local export laws and regulations
apply to the Services. Such export laws govern use of the Services (including technicai data) and any Services
deliverables provided under this Agreement, and You and Oracle each agree to comply with all such export
laws and regulations (including "deemed export" and "deemed re-export" regulations). You agree that no data,
information, software programs and/or materials resulting from Services (or direct product thereof) will be
exported, djrectly or indirectly, in violation of these laws, or will be used for any purpose prohibited by these
laws including, without limitation, nuclear, chemical, or biological weapons proliferation, or development of
missile technology.

11.2 You acknowledge that the Services are designed with capabilities for You and Your Users to access the
Services without regard to geographic location and to transfer or otherwise move Your Content between the
Services and other locations such as User workstations. You are solely responsible for the authorization and
management of User accounts across geographic locations, as well as export control and geographic transfer
of Your Content.

12. FORCE MAJEURE

Neither of us, nor Oracle, shall be responsible for failure or delay of performance if caused by: an act of war,
hostility, or sabotage; act of God; pandemic; electrical, internet, or telecommunication outage that is not caused
by the obligated party; government restrictions (including the denial or cancelation of any export, import or other
license); or other event outside the reasonable control of the obligated party. We both will use reasonable
efforts to mitigate the effect of a force majeure event. If such event continues for more than 30 days, either of
us may cancel unperformed Services and affected orders upon written notice. This Section does not excuse
either party's obligation to take reasonable steps to follow its normal disaster recovery procedures or Your
obligation to pay for the Services.

13. NOTICE

13.1 Any notice required under this Agreement shall be provided to the other party, and Oracle, in writing. If
You have a legal dispute with Oracle or if You wish to provide a notice under the Indemnification Section of this
Agreement, or if You become subject to insolvency or other similar legal proceedings. You will promptly send
written notice to: Oracle America, Inc., 500 Oracle Parkway Redwood Shores, OA 94065, Attention: General.
Counsel, Legal Department.
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13.2 Oracle may give notices applicable to Oracle's Cloud Services customer base by means of a general
notice on the Oracle portal for the Cloud Services, and notices specific to You by electronic mail to Your e-mail
address on record in Oracle's account Information or by \A/ritten communication sent by first class mall or pre
paid post to Your address on record in Oracie's account information.

14. ASSIGNMENT

You may not assign this Agreement or give or transfer the Services, or any interest in the Services, to another
individual or entity.

15. OTHER

15.1 Oracle is an independent contractor and we agree that no partnership, joint venture, or agency relationship
exists between Oracle, Mythics, Inc., and You. We are each responsible for paying our own employees,
including employment related taxes and Insurance. You understand that Oracie's business partners and other
third parties, including any third parties with which Oracie has an Integration agreement or that are retained by
You to provide consulting or implementation services or applications that interact with the Cloud Services, are
independent of Oracie and are not Oracie's agents. Oracle Is not liable for, bound by, or responsible for any
problems with the Services, Your Content or Your Applications arising due to any acts of any such business
partner or third party, unless the business partner or third party is providing Services as an Oracle subcontractor
on an engagement ordered under this Agreement and, if so, then only to the same extent as Oracle would be
responsible for Oracle resources under this Agreement. This Agreement is entered exclusively between You
and Mythics, Inc. While Oracle has no contractual relationship with You, Oracle is a third party beneficiary of
this Agreement.

15.2 If any term of this Agreement is found to be invalid or unenforceable, the remaining provisions will remain
effective and such term shall be replaced with another term consistent with the purpose and Intent of this
Agreement.

15.3 Except for actions for nonpayment or breach of Oracle's proprietary rights, no action, regardless of form,
arising out of or relating to this Agreement may be brought by either party more than two years after the cause
of action has accrued.

15.4 Prior to entering into an order governed by this Agreement, You are solely responsible for determining
whether the Services meet Your technical, business or regulatory requirements. Oracle will cooperate with
Your efforts to determine whether use of the standard Services are consistent with those requirements.
Additional fees may apply to any additional work performed by Oracle or changes to the Services. You remain
solely responsible for Your regulatory compliance in connection with Your use of the Services.

15.5 Upon forty-five (45) days written notice and no more than once every twelve (12) months, Oracle may
audit Your compliance with the terms of this Agreement and Your order. You agree to cooperate with Oracle's
audit and to provide reasonable assistance and access to information. Any such audit shall not unreasonably
Interfere with Your normal business operations.

16. ENTIRE AGREEMENT

16.1 You agree that this Agreement and the information which Is Incorporated into this Agreement by written
reference (including reference to information contained in a URL or referenced policy), together with the
applicable order, is the complete agreement for the Services ordered by You and supersedes ail prior or
contemporaneous agreements or representations, written or oral, regarding such Services.

16.2 It Is expressly agreed that the terms of this Agreement and any Oracle order shall supersede the terms In
any purchase order, procurement internet portai, or other similar non-Oracle document and no terms included
In any such purchase order, portal, or other non-Oracle document shall apply to the Services ordered. In the
event of any inconsistencies between the terms of an order and the Agreement, the order shall take precedence;
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however, unless expressly stated otherwise In an order, the terms of the Data Processing Agreement shall take
precedence over any inconsistent terms in an order. This Agreement and orders hereunder may not be

modified and the rights and restrictions may not be altered or waived except In a writing signed or accepted
online by authorized representatives of You and of Oracle; however, Oracle may update the Service
Specifications, including by posting updated documents on Oracle's websites. Except as set forth in Section
15.1, no third party beneficiary relationships are created by this Agreement.

17. AGREEMENT DEFINITIONS

17.1. "Oracle Software" means any software agent, application or tool that Oracle makes available to You
for download specifically for purposes of facilitating Your access to, operation of, and/or use with, the
Services.

17.2. "Program Documentation" refers to the user manuals, help windows, readme files for the Services and
any Oracle Software. You may access the documentation online at http://oracle.com/contracts or such
other address specified by Oracie.

17.3. "Service Specifications" means the following documents, as applicable to the Services under Your
order: (a) the Cloud Hosting and Delivery Policies, the Program Documentation, the Oracle service
descriptions, and the Data Processing Agreement, available at www.oracle.com/contracts: (b) Oracle's
privacy policy, available at http://www.oracle.com/us/legal/privacy/overview/index.html; and (c) any other
Oracle documents that are referenced in or incorporated into Your order. The foliowing do not apply to
any non-Cloud Oracle service offerings acquired in Your order, such as professional services: the Cloud
Hosting and Delivery Policies, Program Documentation, and the Data Processing Agreement. The
following do not apply to any Oracle Software that Is provided by Oracle as part of the Services and
governed by the terms of this Agreement: the Cloud Hosting and Delivery Policies, Oracle service
descriptions, and the Data Processing Agreement.

17.4. "Third Party Content" means all software, data, text, images, audio, video, photographs and other
content and material, In any format, that are obtained or derived from third party sources outside of Oracle
that You may access through, within, or in conjunction with Your use of, the Services. Examples of Third
Party Content include data, feeds from social network services, rss feeds from blog posts, Oracle data
marketplaces and libraries, dictionaries, and marketing data.

17.5. "Users" means those employees, contractors, and end users, as applicable, authorized by You or on
Your behalf to use the Services in accordance with this Agreement and Your order. For Services that are
specifically designed to allow Your clients, agents, customers, suppliers or other third parties to access the
Cloud Services to interact with You, such third parties will be considered "Users" subject to the terms of
this Agreement and Your order.

17.6. "Your Content" means all software, data (including Personal Data as that term Is defined in the Data
Processing Agreement for Oracle Cloud Services described in this Agreement), text, images, audio,
video, photographs, non-Oracle or third party applications, and other content and material. In any format,
provided by You or any of Your Users that is stored in, or run on or through, the Services. Services under
this Agreement, Oracle Software, other Oracle products and services, and Oracle intellectual property,
and all derivative works thereof, do not fall within the meaning of the term "Your Content"

4525 Main St., Suite 1500, Virginia Beach, VA 23462 j 757.412.4362 j Fax: 757.412.1060 j www.mythiGS.com
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19. CLOUD SERVICES EFFECTIVE DATE

The Effective Date.of this Gioud Services Agreement is

BY MYTHICS, INC.).

. (DATE TO BE COMPLETED

MYTHICS, INC. Company Name;

By: By:_

(Signature) (Signature)

(Printed Name and Title) (Printed Name and Title)

Date: Date:

4525 Main St., Suite 1500, Virginia Beach, VA 23462 | 757.412.4362 | Fax: 757.412.1060 | www.mythiGs.com
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Exhibit C Pricing

MYTH ICS
TM

Unrivaled Oracle Expertise

Contract No.428699

2 April 2018

DISCOUNT TABLE FOR ANY ORDER PLACED WITH A LIST LICENSE AND SUPPORT

PRICE AT OR LESS THAN $250.000.00

Products Discount from List Price

Oracle Technology Products 30%

PeopleSoft Application Products - Component 30%

E-Business Suite Applications Products - Component 30%

Business Intelligence Applications Products - Component 30%

Engineered Systems Software 30%

Oracle Fusion Cloud Services ; 30%

Oracle Right Now 30%

Oracle Taleo Cloud Service 30%

Oracle Platform as a Service and Infrastructure as a Service - Public Cloud 15%

DISCOUNT TABLE FOR ANY ORDER PLACED WITH A LIST UCENSE AND SUPPORT

PRICE EXCEEDING $250.000.00

Products Discount from List Price

Oracle Technology Products 35%

PeopleSoft Application Products - Component 35%

E-Business Suite Applications Products - Component 35%

Business Intelligence Applications Products - Component 35%

Engineered Systems Software 35%

Oracle Fusion Cloud Services 35%

Oracle Right Now 35%

Oracle Taleo Cloud Service 35%

Oracle Platform as a Service andlnfrastracture as a Service -Public Cloud 20%

NOTES:

> The discounts noted in the above tables will be applied to the software or subscription prices on the
then current Oracle price list at the time of order placement.

> The discounts noted in the above tables are good through for a 3 year period with 2 one year renewal
of Metro Contract, as long as the start date is prior to June 30,2018 thus taking the contract
out to April 2023.

Respectfully,

Dales E Darr

Vice President, Contracts
Mythics, Inc.
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ACORCy
CERTIFICATE O

MYTHM OP ID: JM

F LIABILITY INSURANCE
DATE (Mia/DDfi'YYY)

06/20/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND'THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER

Beskln-Dlvers Ins Group, Inc.
300 Southport Circle
Virginia Beach, VA 23452
Richard A. Beskin, CPCU,CIC

NAMEt'^^ Jean Miiler
Erii: 757-497-1041 noc 757-497-4086

ADDRESS: jean.miller®beskindivers.com

INSURER(S) AFFORDING COVERAGE NAIC#

iNsuRERAiTraveiers Properly Casualty Co 25674

INSURED Mythics Emergent Group Inc.
DBA Mythlcs Inc. and
Emergent LLC
4525 Main Street, Suite 1500
Virginia Beach, VA 23462

INSURERS:Travelers Indemnity Co of Amer

INSURERc: Hartford Fire insurance Co. 19682

INSURER D:

INSURER E :

INSUIRER F:

COVERAGES CERTIFICATE NUMBER; REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAYHAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL
INSn

SUBR

wvn POLICY NUMBER
POLICY EFF

(MMJDD/YYYY)
TOtrCYBXP
(MMIDDrfYYY) LIMITS

A X COMMERCIAL GENERAL LIABILITY

X H-630-2A374839-TIL-18 05/31/2018 05/31/2019

EACH OCCURRENCE $  1,000,000

CLAIMS-MADE X OCCUR
DAMAGE TO RENTED
PREMISES (Ea occurrence) $  500,000

MED E><P (Any one person) %  10,000

PERSONAL 8r ADV INJURY $  1,000,000

GENl AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $  2,000,000

POLICY 1 1 JECT LAJ LOC
OTHER:

PRODUCTS - COMP/OP AGG $  2,000,000

$

A

AUTOMOBILE LIABILITY

X BA-2D359205-18-TEC 05/31/2018 05/31/2019

COMBINED SINGLE LIMIT
(Ea accident) $  1,000,000

X ANY AUTO

HEDULED

TOS
N-OWNED
TOS

BODILY INJURY (Per person) $

ALL OWNED

AUTOS

HIRED AUTOS

sc
A1

BODILY INJURY [Per accident) $

X X NC
Al

PROPERTY DAMAGE
(Per accident)

$

$

A

X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE HSM-CUP-2A374639-TIL-18 05/31/2018 05/31/2019

EACH OCCURRENCE $  20,000,000

AGGREGATE $  20,000,000

DEO X RETENTIONS 10,000 $

B

WORKERS COMPENSATION

AND EMPLOYERS* LfABlLlTY y f ̂
AW PROPRIETORPARTNER/EXECUTIVE | 1
OFFICEPJWEMBER EXCLUDED?

(Mandatory in NH) ' '
If yes. describe under
DESCRIPTION OF OPERATIONS bel(AV

N/A
HHUB-2D36341-5-18 05/31/2018 05/31/2019

V  1 OtH-
A STATUTE 1 ER

E,L. EACH ACCIDENT $  1,000,000

E.L. DISEASE - EA EMPLOYEE $  1,000,000

E.L. DISEASE - POLICY LIMIT $  1,000,000

C

C

Tech E&O & Prof

Cyber Liability

14 TE 0284551

14 TE 0284551

05/31/2018

05/31/2018

05/31/2019

05/31/2019

E&O/Prof 10,000,000

Cyber 10,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS /VEHCLES (ACORD 101, Additional Remarks Schedule, may be attached if more space Is required)

Certificate hoider, its officiais, officers, employees and volunteers are
recognized as additionai insured with respects to general liability and
automobile iiabiity per CGD417 01/12 Technology XTend Endorsement and CA2048
02/99 Designated Additionai insured; subjectto policy terms and conditions.

CERTIFICATE HOLDER CANCELLATION

METROGO

Metropolitan Government of
Nashville & Davidson County
Metro Courthouse

Nashville, TN 37201

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHOFUZED REPRESENTATIVE

\liAjanjaL- (TIlLMla.

ACORD 25 (2014/01)

® 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Mythics Inc.

Emergent LLC

H-630-2A374e39-TIL-18

COMMERCIAL GENERAL LIABIUTY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

TECHNOLOGY XTEND ENDORSEMENT

This endorsement rnodrfies insurance provided under the fotiowing

COMMERCIAL GENERAL LIABILITY COVERAGE PART

GENERAL DESCRIPTION OF COVERAGE - This endorsement broadens coverage. Hoiwever. coverage for any
injury damage or medical expenses described in any of the provisions of this endorsement may be excluded or
limited by another endorsement to this Coverage Part, and these coverage broadening provisions do not apply to
the extent that coverage is excluded or limited by such an endorsement, Ttie following listing is a general cover
age description only. Limitations and exclusions may apply to these coverages. Read all the provisions of this en
dorsement and the rest of your policy carefully to doiemrine rights, duties, and what is and is not covered.

B.

C.

D,

E,

Reasonable Force Property Damage - Ex
ception To Expected Or Intended Injury Ex
clusion

Non-Owned Walercraft Less Than 75 Feet

Arrcraft Chartered V^ith Pilot

Dam.ago To Premises Rented To You

Ittaeased Supplementary Payments ■

F. Who Is An Insured - Employees And Volun
teer Worlrers - First Aid

G. Who Is An Insured - Employees - Supervi-
sory Positions

H. Who Is An Insured - Newly Acquired Qr
Formed Organizations

I. Blanket Addilional Insured - Owners, Manag
ers Or Lessors Of Premises

J. Blanket Additional Insured - Lessors Of
Leased Equipment

PROVISIONS

A, REASONABLE FORCE PROPERTY DAfiflAGE -
exception to EXPECTED OR INTENDED IN
JURY EXCLUSION

The following replaces Exclusion a., Expected Or
Intended Injury, in Paragraph 2„ of SECTION I -
COVERAGES - COVERAGE A BODILY IN
JURY AND PROPERTY DAMAGE LIABILITY
a. Expected Or Intended Injury Or Damage
Bodily injury" or "property damage" expected or
intended from the standpoint of the insured This
exclusion does not apply to "bodily inju.-y" ot
property damage" resulting from the use of rea
sonable force to protect any person or property

M

N.

O,

P.

Q,

R.

S.

Blanket Additional Insured - Persons Or Or- *' *
ganizations For Your Ongoing Operations As
Required By Written Contract Or Agreement
Blanket Additional Insured - Broad Form
Vendors

Who Is An insured - Unnamed Subsidiaries

Who Is An Insured - Liability For Conduct Of
Unnamed Partnerships Or Joint Ventures

Medical Payments -■ Increased Limits
Contractual Liability - Railroads
Knowledge And Notice Of Occurrence Or Of
fense

Unintentional Omission
Blanket Warver Of Oubrogaiion ***

B. NON-OWNED WATERCRAFT LESS THAN 75
FEET

The following replaces Paragraph (2) of Exclusion
g. Aircraft, Auto Or Watercraft. in Paragraph 2,
of SECTION I - COVERAGES - COVERAGE A
BODILY INJURY AND PROPERTY DAMAGE
LIABILITY-
(2). A watercraft you do not own that is:

(a) Less than 75 feet long; and
(b) Not being used to carry any person or

property far a charge.
C. AIRCRAFT CHARTERED WITH PILOT

The follov/ing is added to Exclusion g.. Aircraft,
Auto Or Watercraft, in Paragraph 2, of SECTION

CGD4 17 01 12 ® 2012 T|1« Travelers inaemrvt-/ Company as mjms leseiveatrtdudos copyr^Wed mawhai of !noi..r3„co Sorvicas OiSca. Inc. wil-h its pBrm.s5.or. Page 1 of 5
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COMMERCIAL GENERAL LIABILITY

I - COVERAGES - COVERAGE A BODILY IN

JURY AND PROPERTY DAMAGE LIABIUTY:

This exclusion does not apply to an aircraft that
is:

(a) Chartered with a pilot to any insured;

(b) Not owned by any insured: and

(c) Not being used to carry any person or prop
erty for a charge.

D. DAMAGE TO PREMIISES RENTED TO YOU

1. The first paragraph of the exceptions in Ex
clusion j.. Damage To Property, in Para
graph 2. of SECTION I - COVERAGES -
COVERAGE A BODILY INJURY AND

PROPERTY DAMAGE LIABILITY is deleted.

2. The following replaces the last paragraph of
Paragraph 2., Exclusions, of SECTION I -
COVERAGES - COVERAGE A BODILY IN

JURY AND PROPERTY DAMAGE LIABIL

ITY:

Exclusions c., g. and h., and Paragraphs (1),
(3) and (4) of Exclusion j., do not apply to
"premises damage". Exclusion f.(1)(a) does
not apply to "premises damage" caused by
fire unless Exclusion f. of Section I - Cover

age A - Bodily Injury And Property Damage
Liability is replaced by another endorsement
to this Coverage Part that has Exclusion - All
Pollution Injury Or Damage or Total Pollution
Exclusion in its title. A separate limit of insur
ance applies to "premises damage" as de
scribed in Paragraph 6, of Section III - Limits
Of Insurance.

3. The following replaces Paragraph 6. of SEC
TION III - LiMITS OF INSURANCE:

6. Subject to 5. above, the Damage To
Premises Rented To You Limit is the

most we will pay under Coverage A for
damages because of "premises damage"
to any one premises.

The Damage To Premises Rented To
You Limit will be:

a. The amount shown for the Damage
To Premises Rented To You Limit on

the Declarations of this Coverage
Part; or

b. $300,000 if no amount is shown for
the Damage To Premises Rented To
You Limit on the Declarations of this

Coverage Part.

4. The following replaces Paragraph a. of the
definition of "insured contract" in the DEFINI

TIONS Section:

a. A contract for a lease of premises. How
ever," that portion of the contract for a
lease of premises that indemnifies any
person or organization for "premises
damage" is not an "insured contract":

5. The following is added to the DEFINITIONS
Section:

"Premises damage" means "property dam
age" to:

a. Any premises while rented to you or tem
porarily occupied by you with permission
of the owner; or

b. The contents of any premises while such
premises is rented to you, if you rent such
premises for a period of seven or fewer
consecutive days.

6. The following replaces Paragraph 4.b.(1)(b)
of SECTION IV - COMMERCIAL GENERAL

LIABILITY CONDITIONS:

(b) That is insurance for "premises damage";
or

7. Paragraph 4.b.(1)(c) of SECTION IV -
COMMERCIAL GENERAL LIABIUTY CON

DITIONS is deleted.

E. INCREASED SUPPLEMENTARY PAYMENTS

1, The following replaces Paragraph 1,b. of
SUPPLEMENTARY PAYMENTS - COVER

AGES A AND B of SECTION I - COVER

AGES:

b. Up to S2,500 for cost of bail bonds re
quired because of accidents or traffic law
violations arising out of the use of any
vehicle to which the Bodily Injury Liability
Coverage applies. We do not have to fur
nish these bonds.

2. The following replaces Paragraph 1.d. of,
SUPPLEMENTARY PAYMENTS - COVER

AGES A AND B of SECTION I - COVER

AGES:

d. All reasonable expenses incurred by the
insured at our request to assist us in the
Investigation or defense of the claim or
"suit", including actual loss of earnings up
to $500 a day because of time off from
work.

Page 2 of 6 © 2012 The Travelers Indemnity Company. All rights reserved.
Includes copyrighted matertat of Insurance Services Office, Inc. vrlth its permission.
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COMMERCIAL GENERAL LIABILITY

F. WHO IS AN INSURED - EMPLOYEES AND

VOLUNTEER WORKERS - FIRST AID

1. The following is added to the definition of "oc
currence" in the DEFINITIONS Section:

Unless you are in the. business or occupation
of providing professional health care sen/ices,
"occurrence" also means an act or omission

committed by any of your "employees" or
"volunteer workers", other than an employed
or volunteer doctor, in providing or feiiing to
provide first aid or "Good Samaritan services"
to a person.

2. The following is added to Paragraph 2.a.{1) of
SECTION II - WHO IS AN INSURED:

Unless you are in the business or occupation
of providing professional health care services,
Paragraphs (1 )(a), (b), (c) and (d) above do
not apply to "bodily injury" arising out of pro
viding or failing to provide first aid or "Good
Samaritan services" by any of your "employ
ees" or "volunteer workers", other than an
employed or volunteer doctor. Any of your
"employees" or "volunteer workers" providing
or failing to provide first aid or "Good Samari
tan services" during their work hours for you
will be deemed to be acting within the scope
of their employment by you or performing du
ties related to the conduct of your business.

3. The following is added to Paragraph 5. of
SECTION III - LIMITS OF INSURANCE:

For the purposes of determining the applica
ble Each Occurrence Limit, all related ads or
omissions committed by any of your "employ
ees" or "volunteer workers" in providing or
failing to provide first aid or "Good Samaritan
services" to any one person will be deemed to
be one "occurrence".

4. The following is added to the DEFINITIONS
Section:

"Good Samaritan services" means any emer
gency medical services for which no compen
sation is demanded or received.

G. WHO IS AN INSURED - EMPLOYEES - SU
PERVISORY POSITIONS

The following is added to Paragraph 2.a.{1) of
SECTION II - WHO IS AN INSURED:

Paragraphs {t)(a). (b) and (c) above do not apply
to "bodily injury" or "personal injury" to a co-
"employee" in the course of the co-"empIoyee's"
employment by you arising out of work by any of

your "employees" who hold a supervisory posi
tion.

H. WHO IS AN INSURED - NEWLY ACQUIRED
OR FORMED ORGANIZATIONS

The following replaces Paragraph 4. of SECTION
II - WHO IS AN INSURED of the Commercial

General Liability Coverage Form, and Paragraph
3. of SECTION 11 - WHO IS AN INSURED of the

Global Companion Commercial General Liability
Coverage Form, to the extent such coverage
forms are part of your policy:

Any organization you newly acquire or form, other
than a partnership or joint venture, of which you
are the sole owner or in which you maintain the
majority ownership interest, will qualify as a
Named Insured if there is no other insurance

which provides similar coverage to that organiza
tion. However:

a. Coverage under this provision is afforded
only;

(1} Until the 180th day after you acquire or
form the organization or the end of the
policy period, whichever is earlier, if you
do not report such organization In writing
to us within 180 days after you acquire or
form it; or

(2) Until the end of the policy period, when
that date is later than 180 days after you
acquire or form such organization, if you
report such organization in writing to us
within 180 days after you acquire or form
it, and we agree in writing that it will con
tinue to be a Named Insured until the end

of the policy period;

b. Coverage A does not apply to "bodily injury"
or "property damage" that occurred before
you acquired or formed the organization; and

c. Coverage B does not apply to "personal in
jury" or "advertising injury" arising out of an
offense committed before you acquired or
formed the organization.

J. BLANKET ADDITIONAL INSURED - OWNERS,
MANAGERS OR LESSORS OF PREMISES

The foilowir^g is added to SECTION II WHO IS
AN INSURED;

Any person or or^ganization that is a premises
owner, manager or lessor is an insured, but only
with respect to liability arising out of the owner
ship, maintenance or use of that part of any prem
ises leased to you.

The insurance provided to such premises owner,
manager or lessor does not apply to:

CGD417 01 12 © 2012 The Travelers Indemnity Company. All rights reserved.
Inciudes copyrighted material of Insurance Services Office, Inc. with its permission.
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COMMERCIAL GENERAL LIABILITY

a. Any "bodily injury" or "property damage"
caused by an "occurrence" that takes place,
or "personal injury" or "advertising injury"
caused by an offense that is committed, after
you cease to be a tenant in that premises; or

b. Structural alterations, new construction or
demolition operations performed by or on be
half of such premises ovvner, manager or les
sor.

J. BLANKET ADDITIONAL INSURED - LESSORS
OF LEASED EQUIPMENT

The following is added to SECTION II - WHO IS
AN INSURED:

Any person or oiganization that is an equipment
lessor is an insured, but only with respect to liabil
ity for "bodily injury", "proper^ damage",, "per
sonal injury" or "advertising injury" caused, in
whole or in part, by your acts or omissions in the
maintenance, operation or use by you of equip
ment leased to you by such equipment lessor.

The insurance provided to such equipment lessor
does not apply to any "bodily injury" or "property
damage" caused by an "occurrence" that takes
place, or "personal injury" or "advertising injury"
caused by an offense that is committed, after the
equipment lease expires.

K. BLANKET ADDITIONAL INSURED - PERSONS
OR ORGANIZATIONS FOR YOUR ONGOING
OPERATIONS AS REQUIRED BY WRITTEN
CONTRACT OR AGREEMENT

The following is added to SECTION II - WHO IS
AN INSURED:

Any person or organization that is not otherwise
an insured under this Coverage Part and that you
have agreed in a written contract or agreement to
include as an additional insured on this Coverage
Part is an insured, but only with respect to liability
for "bodily injury" or "property damage" that;
a. Is caused by an "occurrence" that takes place

after you have signed and executed that con
tract or agreement; and

b. Is caused. In whole or in part, by your acts or
omissions in the performance of your ongoing
operations to which that contract or agree
ment applies or the acts or omissions of any
person or organization performing such op
erations on your behalf.

The limits of Insurance provided to such insured'
will be the limits which you agreed to provide in
the written contract or agreement, or the limits
shown in the Declarations, whichever are less.

L. BLANKET ADDITIONAL INSURED - BROAD
FORM VENDORS

The following is added to SECTION II - WHO IS
AN INSURED:

Any person or organization that is a vendor and
that you have agreed in a written contract or
agreement to include as an additional insured on
this Coverage Part is an insured, but only with re
spect to liability for "bodily injury" or "property
damage" that:

a. Is caused by an "occurrence" that takes place
after you have signed and executed that con
tract or agreement; and

b. Arises out of "your products" which are dis
tributed or sold in the regular course of such
vendor's business.

The insurance provided to such vendor is subject
to the followng provisions:

a. The limits of insurance provided to such ven
dor will be the limits which you agreed to pro
vide in the written contract or agreement, or
the limits shown in the Declarations, which
ever are less.

b. The insurance provided to such vendor does
not apply to;

(1) Any express warranty not authorized by
you:

(2) Any change in "your products" made by
such vendor;

(3) Repackaging, unless unpacked solely for
the purpose of inspection, demonstration,
testing, or the substitution of parts under
instructions from the manufacturer, and
then repackaged in the original container;

(4) Any failure to make such inspections, ad
justments. tests or servicing as vendors
agree to perform or normally undertake to
perform in the regular course of business,
in connection with the distribution or sale
of "your products";

(5) Demonstration, installation, servicing or
repair operations, except such operations
performed at such vendor's premises in
connection with the sale of "your prod
ucts"; or

(6) "Your products" which, after distribution
or sale by you, have been labeled or re
labeled or used as a container, part or in
gredient of any other thing or substance
by or on behalf of such vendor.

Page 4 of 6
© 2012 The Travelers Indemnity Company. All fights reserved.
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Coverage under this provision does not apply to:

a. Any person or organization from whom you
have acquired "your products", or any ingre
dient, part or container entering into, accom
panying or containing such products; or

b. Any vendor for which coverage as an addi
tional insured specifically is scheduled by en
dorsement

M. WHO IS AN INSURED - UNNAMED SUBSIDI
ARIES

The following is added to SECTION II - WHO IS
AN INSURED:

Any of your subsidiaries, other than a partnership
or joint venture, that is not shown as a Named In
sured in the Declarations is a Named Insured if:

a. You maintain an ownership interest of more
than 50% in such subsidiary on the first day
of the policy period; and

b. Such subsidiary is not an insured under simi
lar other insurance,

No such subsidiary is an insured for "bodily injury"
or "property damage" that occurred, or "personal
injury" or "advertising injury" caused by an of
fense committed:

a. Before you maintained an ownership interest
of more than 50% in such subsidiary; or

b. After the date, if any, during the policy period
that you no longer maintain an ownership in
terest of more than 50% in such subsidiary.

N. WHO IS AN INSURED - LIABILITY FOR CON
DUCT OF UNNAMED PARTNERSHIPS OR
JOINT VENTURES

The following replaces the last paragraph of
SECTION II - WHO IS AN INSURED:

No person or organization Is an insured with re
spect to the conduct of any current or past part
nership or joint venture that is not shown as a
Named Insured • in the Declarations. This para
graph does not apply to any such partnership or
joint venture that otherwise qualifies as an in
sured under Section II — Who Is An Insured.

0. MEDICAL PAYMENTS -1NCREASEP LIMITS
The following replaces Paragraph 7. of SECTION
III - LIMITS OF INSURANCE:

7. Subject to 5. above, the Medical Expense
Limit is the most we will pay under Coverage
C for all medical expenses because of "bodily
injury" sustained by any one person, and will
be the higher of:

(a) $10,000; or

(b) The amount shown on the Declarations of
this Coverage Part for Medical Expense
Limit.

P. CONTRACTUAL UABILITY - RAILROADS

1. The following replaces Paragraph c. of the
definition of "insured contract" in the DEFINI
TIONS Section:

c. Any easement or license agreement;

2. Paragraph f.(1) of the definition of "insured
contract" in the DEFINITIONS Section is de
leted.

Q. KNOWLEDGE AND NOTICE OF OCCUR
RENCE OR OFFENSE

The following is added to Paragraph 2., Duties In
The Event of Occurrence, Offense, Claim or
Suit, of SECTION IV - COMMERCIAL GEN
ERAL LIABILITY CONDITIONS.

e. The following provisions apply to Paragraph
a. above, but only for the purposes of the in
surance provided under this Coverage Part to
you or any Insured listed in Paragraph 1. or 2.
of Section II - Who Is An Insured;

(1) Notice to us of such "occurrence" or of
fense must be given as soon as practica
ble only after the "occurrence" or offense
is known to you (if you are an individual),
any of your partners or members who is
an individual (if you are a partnership or
joint venture), any of your managers who
is an individual (if you are a limited liability
company), any of your trustees who is an
individual (if you are a trust), any of your
"executive officers" or directors (if you are
an organization other than a partnership,
joint venture, limited liability company or
trust) or any "employee" authorized by
you to give notice of an "occurrence" or
offense.

(2) If you are a partnership, joint venture, lim
ited liability company or trust, and none of
your partners, joint venture members,
managers or trustees are individuals, no
tice to us of such "occurrence" or offense
must be given as soon as practicable only
after the "occurrence" or offense is known
by:

(a) Any individual who is;
(i) A partner or member of any part

nership or joint venture;

(II) A manager of any limited liability
company;

rn Dd-IT 01 12 © 2012 The Travelers Indemnity Company. All rights reseiyed. •
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COMMERCIAL GENERAL LIABILITY

(iH)A trustee of any trust; or

(Iv) An executive officer or director of
any other organization;

that is your partner, joint venture
member, manager or trustee; or

(b) Any "employee" authorized by such
partnership, joint venture, limited li
ability company, trust or other organi
zation to give notice of an "occur
rence" or offense.

(3) Notice to us of such "occurrence" or of
fense will be deemed to be given as soon
as practicable if it is given in good faith as
soon as practicable to your workers'
compensation insurer. This applies only if
you subsequently give notice to us of the
"occurrence" or offense as soon as prac

ticable after any of the persons described
in Paragraphs e. (1) or (2) above discov
ers that the "occurrence" or offense may
result in sums to which the insurance
provided under this Coverage Part may
apply.

However, if this policy Includes an endorse
ment that provides limited coverage for "bod
ily injury" or "property damage" or pollution
costs arising out of a discharge, release or
escape of "pollutants" which contains a re
quirement that the discharge, release or es
cape of "pollutants" must be reported to us
within a specific number of days after its

abrupt commencement, this Paiagraph e.
does not affect that requirement.

R. UNINTENTIONAL OMISSION

The following is added to Paragraph 6., Repre
sentations, of SECTION IV - COMMERCIAL
GENERAL LIABILITY CONDITIONS.

The unintentional omission of, or unintentional er
ror in, any information provided by you which we
relied upon in issuing this policy will not prejudice
your rights under this insurance. However, this
provision does not affect our right to collect addi
tional premium or to exercise our rights of cancel
lation or nonrenewal in accordance with applica
ble insurance laws or regulations.

S. BLANKET WAIVER OF SUBROGATION

The following is added to Paragraph 8., Transfer
Of Rights Of Recovery Against Others To Us,
of SECTION IV - COMMERCIAL GENERAL LI
ABILITY CONDITIONS:

If the insured has agreed in a contract or agree
ment to waive that insured's right of recovery
against any person or organization, we waive our
right of recovery against such person or organiza
tion. but only for payments we make because of:

a. "Bodily injury" or "property darhage" caused
by an "occurrence" that takes place; or

b. "Personal injury" or "advertising injury"
caused by an offense that is committed;

subsequent to the execution of the contract or
agreement.
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ISO j Commercial Aufo Forms | 02/01/99
POLICY NUMBER: ba-2D359205-18-tec COMMERCIAL AUTO

CA 20 48 02 99

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

DESIGNATED INSURED

This endorsement modifies iijisurance provided under the foilowing;

BUSINESS AUTO COVERAGE FORM

GARAGE COVERAGE FORM

MOTOR CARRIER COVERAGE FORM

TRUCKERS COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply
unless modified by this endorsement.

This endorsement identifies person(s) or organlzation(s) who are "insureds" under the Who Is An
Insured Provision of the Coverage Form. This endorsement does not alter coverage provided in the
Coverage Form.

This endorsement changes the policy effective on the inception date of the policy unless another date
is indicated below.

f Endorsement Effective; Countersigned By:
,  6/19/18
I Named Insured:
^Mythics Inc. and Emergent LLC (Authorized Representative)

SCHEDULE

Name of Person(s) or Organization(s):

Metropolitan Government of Nashville and Davidson County Metro Courthouse Nashville, TN 37201
(If no entry appears above, Information required to complete this endorsement will be shown in the
Declarations as applicable to the endorsement.)

Each person or organization shown in the Schedule is an "insured" for Liability Coverage, but only to
the extent that person or organization qualifies as an "insured" under the Who Is An Insured Provision
contained in Section 11 of the Coverage Form.

CA 20 48 02 99

© Insurance Services Office, Inc., 1998

©Insurance Services Office, Inc.
©2013 Vertafore, Inc. All Rights Reserved.
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IVlEtR0POLITAN GbVERRMENT OF NASHVILLE AND bAVIDSON COUNTY
PEPARTTWENT OF FINANCE - PROCUREMENT

SOLE SOURCE JUSTIFICATION FORM

Send an email to PRG^nashvlHe.adv and attach completed sole source form and supporting documentation.

Pumhaslna Aaent approval MUST be recelved arlor to entering a requisition In IProcurement to minimize the potential for delay.

i
pate: 12/5/17 Requesting Departrnent/Agency/Gommissiori: JIS

Requesting Official; Dawn GlarkTelephone #; 615-862-6033 This request is for a muiti-vear contract.

Product/Service Description: Resellerof Oracle software licensino. support, training and maintenance includinq laaS and
PaaS and ULA

Total Purchase (Enter the value for the entire contract life) Price: $35.000.000

BU Number: Various Fund #: 51137 Object Account: 505252 Any Other Accounting Info: Enterprise wide
items primarily in 14521011 and 14521014 but at least a few items In PD IT BU

Proposed Supplier: Mvthics. Inc. Proposed Supplier Gontact: Dale Darr

Supplier Address: 4525 Main Street. Suite 1500 Gitv: Virginia Beach ST: W Zip: 23462

Supplier Telephone #: 757-493-3010 Supplier Email: dedarr@mvthics.com

jyletro Code: 4.12,060 Sole Source Procurement.
A Contract may be awarded for a supply, service or construction itern without competition when, under regulations
promulgated by the standards board, the purchasing agent determines in writing that there is only one source for the required
supply, service or construction item. The standards, board rfiay, by regulation, establish specific categories of supplies,
jiervices, or construcfion items as sole source items, (Ord. 92-210 § 1C3-205). 1992)

t. 'j4€ms-
uest: NofTequired if "Other" was not selected above.

PrObrieta

If Other,

ftment Director's or Approved Designee's Signature of Approval

i3B^Soiirc(
To be completed by the Procurement Division

Source Is Approved for a □ Purchase Order qX 5"^ Yearfst Contract'
□Sole Source is Denied; Reason for Denial

SENIORPROCUR^
PURChI^MG^ENT:
DATE: "

ER;V 7—
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(None)

Signature Adoption: Pre-selected Style

Using IP Address: 170.190.198.185

Sent: 10/29/2021 9:24:52 AM

Viewed: 10/29/2021 9:31:36 AM 

Signed: 10/29/2021 9:31:45 AM

Electronic Record and Signature Disclosure: 
      Accepted: 10/29/2021 9:31:36 AM
      ID: e9a48f54-bb90-453e-9177-dc430a04881e

Macy Amos

macy.amos@nashville.gov

Security Level: Email, Account Authentication 
(None)

Signature Adoption: Pre-selected Style

Using IP Address: 170.190.198.185

Sent: 10/29/2021 9:32:11 AM

Viewed: 10/29/2021 10:17:56 AM 

Signed: 10/29/2021 10:18:39 AM

Electronic Record and Signature Disclosure: 
      Accepted: 10/29/2021 10:17:56 AM
      ID: a0e38114-186a-434c-88c9-aacc3edd964c

Procurement Resource Group

prg@nashville.gov

Metropolitan Government of Nashville and Davidson 

County

Security Level: Email, Account Authentication 
(None)

Sent: 10/29/2021 10:19:16 AM

Viewed: 10/29/2021 10:52:38 AM 

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

In Person Signer Events Signature Timestamp

Editor Delivery Events Status Timestamp

Agent Delivery Events Status Timestamp

Intermediary Delivery Events Status Timestamp

Certified Delivery Events Status Timestamp

Carbon Copy Events Status Timestamp
Sally Palmer

sally.palmer@nashville.gov

Security Level: Email, Account Authentication 
(None)

Sent: 10/29/2021 10:19:09 AM

Electronic Record and Signature Disclosure: 
      Accepted: 10/29/2021 8:31:11 AM
      ID: 9aa99ef8-d3a0-44a2-a2fd-cf1e877063d8

Macy Amos

macy.amos@nashville.gov

Security Level: Email, Account Authentication 
(None)

Sent: 10/29/2021 10:19:13 AM

Viewed: 10/29/2021 10:20:20 AM 

Electronic Record and Signature Disclosure: 
      Accepted: 10/29/2021 10:20:54 AM
      ID: a3ec7d70-d3ec-4c30-866f-d2af86097f4f



Carbon Copy Events Status Timestamp
Jerval Watson

Jerval.Watson@nashville.gov

Security Level: Email, Account Authentication 
(None)

Electronic Record and Signature Disclosure: 
      Accepted: 10/25/2021 12:41:14 PM
      ID: a43644d5-0bf5-4a58-bc77-dd902eeea311

Dawn Clark

Dawn.Clark@nashville.gov

Security Level: Email, Account Authentication 
(None)

Electronic Record and Signature Disclosure: 
      Accepted: 7/7/2021 3:16:58 PM
      ID: 39d85d85-b399-4c96-a5e0-06829da38473

Amber Gardner

Amber.Gardner@nashville.gov

Security Level: Email, Account Authentication 
(None)

Electronic Record and Signature Disclosure: 
      Accepted: 10/27/2021 2:38:03 PM
      ID: 1113d3e5-9e9b-4639-b656-ad874105d9c8

Elizabeth Waites

publicrecords@nashville.gov

Security Level: Email, Account Authentication 
(None)

Electronic Record and Signature Disclosure: 
      Accepted: 10/28/2021 11:16:20 AM
      ID: 467d6da4-80ef-44e0-b3bb-997a55d3e347

Anna Decker

adecker@mythics.com

Security Level: Email, Account Authentication 
(None)

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Kristen Heald

kheald@mythics.com

Security Level: Email, Account Authentication 
(None)

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Larry Law

larry.law@nashville.gov

Security Level: Email, Account Authentication 
(None)

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Witness Events Signature Timestamp

Notary Events Signature Timestamp

Envelope Summary Events Status Timestamps
Envelope Sent Hashed/Encrypted 10/21/2021 3:52:37 PM

Certified Delivered Security Checked 10/29/2021 10:52:38 AM

Payment Events Status Timestamps




