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Bang the Table 
at-a-glance
▪ EngagementHQ software 

platform purpose-built for 
local government

▪ Founded in 2007
▪ Currently supports ~800 

clients



What we heard
▪ Tennessee Open Meetings Act allows 

councilmembers to communicate with 
each other in an online forum, 
provided the public has ample access 
and notice

▪ Looking for an online forum solution 
for Councilmembers to discuss topics 
unrelated to official decision-making

▪ Requires functionality such that only 
Councilmembers can engage, but the 
public can view



The solution ● EngagementHQ Platform allows for 
unlimited discussion topics

● Councilmembers can comment on any 
topic and reply to each other

● ITS is site admin and creates discussion 
baords

● Each Councilmember registers a user 
account

● Topics can be general (see Mar 2021 
General Forum) or specific (see Leg. 
Priorities) based on Council preferences



The solution
● EngagementHQ ‘Panelled’ functionality 

allows the public to view all discussion 
forum topics, but not engage

● Concept successfully deployed in Golden, 
Colo.



The future
● Potential to scale up the platform to host all 

engagement projects in Metro Nashville that 
the public is invited to participate in, alongside 
the Council Forum, for added transparency and 
connection to government

● Example: City of Austin - Speak Up Austin - 
speakupaustin.org


