
Contract Amendment Abstract 

          

Revised 08/08/2022 

(select/check 
if applicable) 
 

Contract Amendment Information 

Contract Title: Parks Point of Sale System (POS)  

Amendment Summary: Removes and replaces Exhibit A – Pricing to reflect the omission of Golf Dynamics.   

Amend clause 1.1 Heading to add Exhibit D – Lightspeed License Agreement.  Add Boycott of Israel clause as  

8.18 and renumber each subsequent clause.    

Contract Number: 6492338      Amendment Number: 1  Request Number: A2024072  

Type of Contract:  IDIQ Contract    Requires Council Legislation: Yes  
High Risk Contract (Per Finance Department Contract Risk Management Policy): No   
Sexual Harassment Training Required (per BL2018-1281): Yes    
Contract Start Date: 01/24/2022  Contract Expiration Date: 01/23/2027  Contract Term: 60 Months  

Previous Estimated Contract Life Value: $345,000.00   

Amendment Value: $0.00        Fund: 10101 * 

New Estimated Contract Life Value: $345,000.00                                       BU: 40101310, 40104110, 40150210,  

40150610, 40150110, 40150410, 40150310, 40150510, 40150910, 40106210, 40150810, 40151010, 40151210,  

40106110, 40107610, 40104410 * 

(*Depending on contract terms, actual expenses may hit across various departmental BUs and Funds at PO Levels) 
Payment Terms: Net 30  Selection Method: Sole Source  
Procurement Staff: Jan Harvey  BAO Staff: Jeremy Frye  
Procuring Department: Parks  Department(s) Served: Parks  
 

Prime Contractor Information 
Prime Contracting Firm: US eDirect Inc  ISN#: 19155   

Address: 99 Powerhouse Rd, Suite 207    City: Roslyn Heights   State: NY    Zip: 11577    

Prime Contractor is a Uncertified/Unapproved :  SBE    SDV    MBE    WBE    LGBTBE   

Prime Company Contact: Andrew Davies  Email Address: adavies@usedirect.com   Phone #: 855-233-5460  

Prime Contractor Signatory: Andrew Davies   Email Address: adavies@usedirect.com  
 

Business Participation for Entire Contract 
Small Business and Service Disabled Veteran Business Program: No SBE/SDV participation    
              Amount: N/A                                Percent, if applicable: 0%  
Select from the Following: No M/WBE Participation      

MBE Amount: N/A                      MBE Percent, if applicable: 0%  

WBE Amount: N/A                      WBE Percent, if applicable: 0%  
Federal Disadvantaged Business Enterprise:  No    
              Amount: N/A                                Percent, if applicable: 0%  
Note: Amounts and/or percentages are not exclusive. 
B2GNow (Contract Compliance Monitoring): No  
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AMENDMENT NUMBER 1 TO CONTRACT NUMBER 6492338 
BETWEEN 

THE METROPOLITAN GOVERNMENT OF NASHVILLE AND DAVIDSON COUNTY 
AND US EDIRECT, INC. 

  
This Amendment is entered into on the day this document is filed with the Metropolitan Clerk’s Office, 
by and between THE METROPOLITAN GOVERNMENT OF NASHVILLE AND DAVIDSON COUNTY (METRO) 
and US EDIRECT, INC. located in ROSLYN HEIGHTS, NY. 
 

WITNESSETH 

WHEREAS, the parties desire to modify the terms and conditions and to add or delete certain other terms 
and conditions to their original agreement dated January 24, 2022, Metro Contract numbered 6492338, 
hereinafter the “CONTRACT”, the parties hereby agree as set forth below: 
 
This amendment affects the following changes to the contract: 
 

1.  Removes and replaces Exhibit A – Pricing to reflect the omission of Golf Dynamics.  
 

2.  Amend clause 1.1 Heading to add Exhibit D – Lightspeed License Agreement.  The amended 
clause shall read as follows: 
 
“This contract is initiated by and between The Metropolitan Government of Nashville and Davidson 
County (METRO) and US eDirect Inc (CONTRACTOR) located at 99 Powerhouse Road, Suite 207, Roslyn 
Heights, NY 11577 as the result of an approved sole source form signed by Metro’s Purchasing Agent.  
This Contract consists of the following documents: 
 
 Any properly executed contract amendment (most recent with first priority),  

 
 This document, including exhibits, 
 

 Exhibit A - Pricing 
 

 Exhibit B – ISA Terms and Conditions 
 

 Exhibit C – Affidavits 
 

 Exhibit D – Lightspeed License Agreement 
 
 Purchase Orders (and PO Changes), 
 
In the event of conflicting provisions, all documents shall be construed in the order listed above.” 
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3.  Insert Boycott of Israel clause as 8.18 and renumber each subsequent clause.  Inserted clause 
shall read as follows:  

 
Boycott of Israel  
“The Contractor certifies that it is not currently engaged in and will not for the duration of the 
contract engage in, a boycott of Israel as defined by Tenn. Code Ann. § 12-4-119. This provision 
shall not apply to contracts with a total value of less than two hundred fifty thousand dollars 
($250,000) or to contractors with less than ten (10) employees.” 

 
 
This amendment shall not be binding upon the parties until it has been signed by the CONTRACTOR and 
authorized representatives of the Metropolitan Government and filed in the office of the Metropolitan 
Clerk. 
 

[BALANCE OF PAGE IS INTENTIONALLY LEFT BLANK] 
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Director of Finance            BA
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1

Sascha Ohler

SVP Recreation Solutions

US eDirect, Inc
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Lightspeed Service Agreement  

Welcome to Lightspeed!  

At Lightspeed, our mission is to bring cities and communities to life by powering small and medium-sized businesses. We provide easy-to-use, 
omnichannel commerce-enabling SaaS platforms. Our software gives our customers the critical functionality they need to connect with consumers, 
manage their operations, accept payments, and grow their business.  

Below is our Service Agreement (the “Agreement”) which covers the services Lightspeed Commerce Inc. and its affiliates (collectively, “Lightspeed”) 
provide to The Metropolitan Government of Nashville and Davidson County (“Metro”), and US eDirect, Inc., (“Tyler”), which is required to provide 
certain services under Contract Number 6492338 between Metro and Tyler dated January 24, 2022 as amended (the “Tyler Contract”). Subject to the 
terms of this Agreement (including without limitation the disclaimer of warranties in Section 16), Metro and Tyler agree that these services will serve to 
fulfill all of the functionality Tyler is required to provide in “Section D. Golf Courses” outlined in RFQ 601834. To find out which Lightspeed entity you 
are dealing with, please see “III. Governing Law and Contracting Entity”.  
 

I. General Terms and Conditions  

1. Subscription to Lightspeed Product  

During the Term and in accordance with this Agreement, Metro may access and use the products offered by Lightspeed (each a “Product”), which Tyler 
subscribed to, whether by subscription, free trial or promotion, as referenced in the order form, invoice, executed quote, or, for certain self-serve products, 
via confirmation email from Lightspeed (the “Order Form”). Each Product may include updates, cloud-based and support services, applications or 
documentation. Each of these are subject to the terms of this Agreement as applicable. Metro is responsible for all actions taken under its Lightspeed 
account credentials, regardless of whether such actions are taken by Metro, its employees or a third party. Metro will safeguard all account credentials 
(including any passwords and payment method details) in its possession or under its control. Lightspeed is not liable for any loss or damage arising from 
any unauthorized use of Metro's account. 

2. Grant of License  

During the Term, Lightspeed grants Metro a limited, nonexclusive, non-transferable, non sublicensable, revocable license to access and use, and to 
permit its employees and all other users who access and use the Products on Metro’s behalf (collectively, the “Users”) to access and use, the Products 
to which Tyler has subscribed, on the terms set forth in this Agreement. Metro agrees that all rights, title and interest in and to all the intellectual property 
rights in the Products, and all modifications, extensions, scripts and other derivative works of the Products provided or developed by Lightspeed, including 
the Beta Technology, are owned exclusively by Lightspeed or its licensors. All rights not granted to Metro in this Agreement are reserved by Lightspeed.  

3. License Restrictions 
Metro and any Users shall not (and shall not allow any User or third party to): (i) decompile, disassemble, reverse engineer or attempt to reconstruct or 
discover any source code, underlying ideas, algorithms, file formats or programming or interoperability interfaces of the Products, by any means 
whatsoever; (ii) distribute viruses or other harmful or malicious computer code via or into the Products; (iii) engage in any conduct that disrupts or impedes 
a third party’s use and enjoyment of the Products; (iv) remove any product identification, copyright or other notices from the Products; (v) sell, lease, 
lend, assign, sublicense, grant access or otherwise transfer or disclose the Products in whole or in part, to any third party; (vi) use the Products for 
timesharing, service bureau or hosting purposes or otherwise use, resell, sublicense, distribute or transfer or allow others to use the Products to or for 
the benefit of third parties; (vii) modify or incorporate into or with other software or create a derivative work of any part of the Products, unless agreed to 
in writing by Lightspeed; (viii) use the output or other information generated by the Products for any purpose other than as contemplated by this 
Agreement; (ix) use the Products for any use other than Metro’s internal business use; (x) use unauthorized modified versions of the Products, including 
without limitation, for the purpose of building a similar or competitive product or service or for the purpose of obtaining unauthorized access to the Product; 
(xi) use the Products in any way that is contrary to Lightspeed’s Acceptable Use Policy, located at https://www.lightspeedhq.com/legal/acceptable-use-
policy/, a current copy of which is attached as Schedule A, as such policy may change from time to time (the “Acceptable Use Policy”); or (xii) use the 
Products in any way that is contrary to applicable local, state/provincial, federal, regional and foreign laws, including without limitation those relating to 
fiscal laws and VAT regulations, as well as privacy, data protection, electronic communications and anti-spam legislation. Lightspeed retains all title to, 
and except as expressly licensed herein, all rights to the Products, all copies, derivatives and improvements thereof, and all related materials.  

4. Term of Agreement  
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4.1. Unless otherwise agreed to in writing, the “Initial Term” shall mean the duration identified in the Order Form, beginning on the date identified in the 
Order Form (the “Subscription Start Date”). If the Subscription Start Date is not explicitly nor implicitly identified in the Order Form, the Subscription Start 
Date shall be the date Tyler executes, where applicable, the initial Order Form, unless otherwise agreed to in writing. Some software Products may be 
made available to Metro on a date prior to the Subscription Start Date identified in the Order Form. If Metro uses such software Products to process 
taxable business transactions before such identified Subscription Start Date, then the Subscription Start Date will thereby be amended to such earlier 
date.  

4.2. Upon expiration of the Initial Term and unless otherwise stated in the Order Form or herein, this Agreement will automatically renew for a duration 
equal to the Initial Term (each a “Renewal Term”, the “Current Term” being the Initial Term or the then-current Renewal Term (as the case may be); and 
the Initial Term and all Renewal Terms collectively, the “Term”) until terminated by Tyler or Lightspeed by delivery of written notice to the other party at 
least ninety (90) days prior to the end of the Current Term, or such period of notice equal to the Current Term where the Current Term is less than ninety 
(90) days. If no Order Form has been provided, the minimum period of notice required to be given shall be thirty (30) days. In the case of Products 
licensed on a trial basis, the Term of this Agreement shall be limited to the duration of the trial period identified in the Order Form. Except as otherwise 
specified herein, Tyler may not terminate this Agreement prior to the expiration of the Term. If Tyler is located in the Province of Quebec, Tyler expressly 
waives the application of Sections 2125 and 2129 of the Civil Code of Quebec.  

5. Fees and Payment  

5.1.       Tyler shall pay Lightspeed the fees (“Fees”) specified in the Order Form or otherwise arising under this Agreement, in accordance with the timing 
and currency specified in the Order Form or this Agreement. Fees shall include, but are not limited to, applicable fees relating to Metro’s use of a payment 
provider other than Lightspeed Payments. If no Order Form has been provided, the Fees will be as set out on the websites for the relevant Products. 
Unless required by applicable law, all payments by Tyler to Lightspeed under this Agreement are non-refundable and made via the payment method 
specified by Tyler in the Order Form, or as otherwise agreed in writing by the parties. Tyler shall undertake any additional actions reasonably requested 
by Lightspeed to implement any automated Fee payment process. Any amounts past due shall accrue interest at a rate which is the lesser of: one and 
a half percent (1.5%) per month or the maximum rate allowable by law. Any assessment of late fees shall be without prejudice to Lightspeed’s right to 
suspend Metro’s access to the Products. To the extent permitted by Tennessee law, any applicable goods and services or sales taxes will be added to 
Fees owing pursuant to this Agreement.  

5.2. Tyler acknowledges and agrees that by executing an Order Form, Tyler is obligated to pay all of the Fees identified in (i) the Order Form or website 
(as applicable), and (ii) this Agreement, for the duration of the Current Term, and that any software subscription discounts or hardware discounts offered 
to Tyler and/or identified on the Order Form are contingent upon the foregoing. Similarly, Tyler acknowledges and agrees that, by renewing their 
subscription, whether implicitly or explicitly, Tyler is obligated to pay all of the Fees due under the renewed contract at the then-current prices for the 
duration of the Renewal Term. Tyler further acknowledges and agrees that any discounts offered under the initial Order Form shall not carry over or 
pertain to the Renewal Term, unless otherwise agreed to in writing. 

5.3 Lightspeed Payments. Provided Metro (i) uses the Products (ii) is located in a jurisdiction in which Lightspeed Payments is offered and (iii) is eligible 
for Lightspeed Payments, Metro may use Lightspeed Payments.  

5.4 Transaction Fees. Reserved.  

6. Confidential Information  

To the extent permitted by Tennessee law, Lightspeed and Metro (each a “Receiving Party”) shall each retain in confidence all information received from 
the other party (the “Disclosing Party”) pursuant to or in connection with this Agreement, the Products or the Beta Technology, that the Disclosing Party 
identifies as being proprietary and/or confidential or that, by the nature of the circumstances surrounding the disclosure, ought in good faith to be treated 
as proprietary and/or confidential (“Confidential Information”), and will make no use of such Confidential Information except as necessary to fulfill their 
respective obligations under this Agreement. Each party shall treat the terms and conditions of this Agreement as confidential; however, either party may 
disclose such information in confidence to its legal and financial consultants as required in the ordinary course of that party’s business. Notwithstanding 
the foregoing, the restrictions set forth above will not apply to (i) information previously known to the Receiving Party without reference to the Disclosing 
Party’s Confidential Information, (ii) information which is or becomes publicly known through no wrongful act of the Receiving Party, (iii) information that 
is independently developed by the Receiving Party without reference to the Disclosing Party’s Confidential Information, or (iv) information required to be 
disclosed pursuant to applicable law by enforceable orders of the court or other governmental authority. Metro shall ensure that its Users fully comply 
with the terms of this Section and shall be responsible for any damages suffered by Lightspeed as a result of a User’s failure to do so.  

7. Tyler and Metro's Representations  
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Tyler represents and warrants that currently and throughout the Term (i) Tyler is fully authorized to enter into this Agreement and that Metro and any 
Users are fully authorized to utilize the Products to which Tyler has subscribed, (ii) Metro and any Users are and will remain in compliance with all 
Lightspeed policies, applicable laws and regulations with respect to its and their use of the Products and activities related to this Agreement, including 
but not limited to fiscal and privacy laws; and (iii) if Metro or any of its Users imports lists into the Products for the purpose of sending electronic 
communication (e.g., email, text messages), or otherwise collects electronic addresses for the purpose of sending electronic messages, then Metro 
warrants that each person on such list has previously opted-in to receive promotional electronic communications from Metro (where applicable) and that 
the content of such communications by Metro will comply with applicable laws and regulations.  

8. Metro Content, Privacy and Intellectual Property  

8.1. “Metro Content” means photos, images, graphics, written content, audio, files, materials, information, or any other data that Metro or its Users input 
into the Products for processing in connection with this Agreement.  

8.2. Metro retains all right, title, and interest in the Metro Content. Metro grants Lightspeed a worldwide, royalty-free, sublicensable, transferable, and 
non-exclusive license to use, access, copy, reproduce, modify, create derivative works of, publish, communicate, transmit, translate, display, and/or 
otherwise exploit the Metro Content for the purpose of providing, operating, promoting, or improving the Products.  

8.3. Metro may select the personal information (“Personal Data”) it inputs into the Products at its sole discretion; Lightspeed has no control over the 
nature, scope, origin, and/or the means by which Metro acquires Personal Data processed by the Products. Lightspeed will comply, and will ensure that 
its personnel comply, with the requirements of applicable privacy laws and regulations governing the Personal Data in Lightspeed’s possession or under 
its control. Metro is solely responsible for ensuring that it complies with any legal, regulatory or similar restrictions applicable to the types of data Metro 
elects to process with the Products. Metro remains responsible for properly handling and processing notices regarding Personal Data of Metro’s clients 
and Users.  

8.4. The Products grant Metro the ability to independently backup and archive Metro Content. Accordingly, Metro is responsible for performing regular 
backups of Metro Content. Nevertheless, Lightspeed will regularly perform backups of Metro Content stored in the Products. Lightspeed will assist Metro 
in recovering and restoring Metro Content to the Products to the extent commercially feasible. Metro understands and agrees that Lightspeed is not 
responsible for any loss or corruption of Metro Content or other software.  

8.5. Lightspeed uses and protects Personal Data in accordance with Lightspeed’s Privacy Policy, located at https://www.lightspeedhq.com/legal/privacy-
policy/ (the “Privacy Policy”), a current copy of which is attached in Schedule B, and the Data Processing Agreement located at 
https://www.lightspeedhq.com/legal/data-processing-agreement/ (the “DPA”), a current copy of which is attached in Schedule C.  

8.6. It is the policy of Lightspeed to respect the intellectual property rights of others. Lightspeed does not condone the unauthorized reproduction or 
distribution of third-party intellectual property. If a Metro or visitor believes that their work has been reproduced or distributed in a way that constitutes 
intellectual property infringement or are aware of any infringing material available through the Products, they may have recourse under Lightspeed’s 
Intellectual Property Infringement Policy, located at https://www.lightspeedhq.com/legal/intellectual-property-infringement-policy/ (the “Infringement 
Policy”), a current copy of which is attached in Schedule D. 
8.7. The Privacy Policy, the DPA, the Acceptable Use Policy and the Infringement Policy are incorporated into this Agreement by reference.  

9. Feedback 

Metro agrees that any materials that it provides to Lightspeed, including but not limited to questions, comments, suggestions, ideas, plans, notes, 
drawings, modifications, improvements, original or creative materials or other information regarding Lightspeed or the Products or the Beta Technology, 
whether such materials are provided in email, feedback forms, or any other format (the “Feedback”), shall belong exclusively to Lightspeed, without any 
requirement to acknowledge or compensate Metro. Metro agrees to assign, and hereby assigns, all right, title, and interest worldwide in the Feedback 
and the related intellectual property rights to Lightspeed and agrees to assist Lightspeed, at Lightspeed’s expense, in perfecting and enforcing such 
rights. Lightspeed may disclose or use Feedback for any purposes whatsoever without any obligation to Metro.  
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10. Beta Testing Project  

10.1. For evaluation and testing purposes only (“Beta Testing Project”), Lightspeed may grant Metro a personal, non-exclusive, non-transferable, limited 
license to use certain technology, support services, accessories, and hardware (collectively, the “Beta Technology”). Metro's participation in a Beta 
Testing Project is voluntary.  

10.2. If Metro agrees to the Beta Testing Project, Metro shall (i) test and evaluate the Beta Technology as requested by Lightspeed, (ii) familiarize itself 
with the Beta Technology information provided by Lightspeed and to only use or test the Beta Technology as directed, (iii) notify Lightspeed of any and 
all functional flaws, errors, anomalies, and problems directly or indirectly associated with the Beta Technology known to, or discovered by Metro, (iv) 
respond to any and all reasonable inquiries, questionnaires, and other test documents submitted by Lightspeed and (v) designate to Lightspeed, in 
writing, an employee or representative who will serve as the single technical contact and who will be responsible for maintaining communication with 
Lightspeed. In addition, Metro agrees to bear all incidental costs (such as, costs for Internet and phone services, accessories, etc.) associated with its 
testing of the Beta Technology, unless otherwise agreed to in writing by both parties. Metro has the obligation to maintain backups of its own data. Metro 
agrees and acknowledges that, following termination of the Beta Testing Project, Lightspeed shall have no obligation to transfer Metro Content to any 
other Lightspeed product or service, including with respect to final release of the Beta Technology.  

10.3. Lightspeed has no obligation to develop or provide any updates or revisions to the Beta Technology, and Lightspeed reserves the right to alter or 
adjust service specifications for the Beta Technology as it deems necessary or desirable. Metro understands and acknowledges that Metro will not, 
unless otherwise agreed to in writing, receive any payment, compensation or discount for participating in, or for providing any Feedback, comments, 
evaluations, reports or any other services during a Beta Testing Project. Metro shall maintain backups of its own data. Metro agrees and acknowledges 
that, following termination of the Beta Testing Project, Lightspeed shall have no obligation to transfer Metro Content to any other Lightspeed product or 
service, including with respect to final release of the Beta Technology.  

10.4. The Beta Technology provided by Lightspeed is proprietary to Lightspeed and/or its licensors. Metro agrees and acknowledges that nothing 
contained in this Agreement shall be construed as granting any ownership or intellectual property rights to any Beta Technology, Feedback or Confidential 
Information. All applicable rights in all copyrights, trademarks, trade secrets, trade names, patents and other intellectual property rights in or associated 
with the Beta Technology are and will remain in Lightspeed and Metro shall have no such intellectual property rights in the Beta Technology. Metro will 
not make, have made, use or sell for any purpose any product or item using, incorporating or derived from any Beta Technology or Confidential 
Information. Metro may not copy or reproduce the Beta Technology or reverse engineer, alter, modify, disassemble or decompile the Beta Technology, 
or any part thereof, without Lightspeed’s prior written consent.  

11. Third-Party Services  

“Third-Party Services” are products, applications, services, software, networks, systems, directories, Metro, databases and information from third parties, 
including from Lightspeed Payments USA Inc., that one or more Products link to, or which Metro may connect to or enable in conjunction with one or 
more Products. Metro may decide to enable, access or use any Third-Party Services (as defined above). Metro agrees that access and use of such 
Third-Party Services shall be governed solely by the terms and conditions of such Third-Party Services, and that Lightspeed is not responsible or liable 
for, and makes no representations or warranties as to any aspect of such Third-Party Services, including, without limitation, their content or data practices 
(including with regards to Metro Content and Personal Data) or any interaction between Metro and the provider of such Third-Party Services, regardless 
of whether or not such Third-Party Services are provided by a third party that is a member of a Lightspeed partner program or otherwise designated by 
Lightspeed as “certified”, or “approved” by or “integrated” with Lightspeed. Any use by Metro of Third-Party Services shall be solely between Metro and 
the applicable third-party provider. Metro irrevocably waives any claim against Lightspeed with respect to such Third-Party Services. Lightspeed is not 
liable for any damage or loss caused or alleged to be caused by or in connection with Metro's enablement, access or use of any such Third-Party 
Services, or Metro's reliance on the privacy practices, data security processes or other policies of such Third-Party Services.  

12. Maintenance Activities and Product Changes  

12.1. It may be necessary for Lightspeed to perform scheduled and/or unscheduled repairs or maintenance, or remotely patch or upgrade the Product. 
This may temporarily degrade the quality of the services or result in a partial or complete outage of the Product. Lightspeed will endeavor to carry out 
such work during times that will cause the least disruption to Metro's business. Metro shall cooperate, if necessary, to perform such work.  

12.2. Lightspeed may, at any time and in its sole discretion, add to, remove, change or discontinue the Products or any component or version of the 
Products (the “Product Changes”), which may require Metro to take certain actions including, but not limited to, installing certain patches, fixes or updates, 
upgrading to a new version of a Product and/or migrating to an alternative Product. Such Changes may be made for reasons including, but not limited 
to: (i) to comply with applicable law or regulation, (ii) for security reasons, (iii) due to changes imposed by a third party supplier, and/or (iv) due to the 
termination of our relationship with a third party supplier which is material for the provision of the Products.  
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13. Termination and Suspension  

13.1. In the event of a material breach of this Agreement by any party, the non-breaching party may terminate this Agreement by giving the breaching 
party written notice specifying the nature of the breach in reasonable detail and the non-breaching party’s intention to terminate (a “Termination Notice”). 
If the breach has not been cured within the period ending thirty (30) days following delivery of the Termination Notice, then this Agreement shall 
automatically terminate. 
13.2. Notwithstanding the foregoing, Lightspeed reserves the right, at any time and without notice, to terminate this Agreement if Metro violates the 
license restrictions under Section 3 of the Agreement.  

13.3. Notwithstanding the foregoing, Lightspeed may suspend Metro's access to the Products immediately without notice if Lightspeed, in its sole 
discretion, believes: (i) such suspension is required by law; (ii) there is a security or privacy risk to Metro; (iii) Metro is infringing or violating the rights of 
third parties, or acting in a manner that is abusive, profane or offensive; (iv) Tyler does not pay its Fees or any invoices in a timely manner; or (v) Metro 
is in breach of any material provision of this Agreement, including its license restrictions or confidentiality obligations. Any suspension of Metro’s access 
to the Products will not limit or waive Lightspeed’s rights to terminate this Agreement or Metro's access to the Products.  

13.4. Upon termination of this Agreement, Metro shall either (i) re-enter this Agreement on substantially similar terms and conditions as at present, 
provided that the Metro explicitly agrees to assume all responsibilities previously held by Tyler under this Agreement, or (ii) discontinue its use of the 
Product(s).Notwithstanding the foregoing, termination of this Agreement by Lightspeed shall not limit Tyler’s obligation to pay all of the applicable Fees, 
nor restrict Lightspeed from pursuing any available remedies, including injunctive relief. Metro agrees that following termination of Metro's account and/or 
use of the Product, Lightspeed may immediately deactivate Metro’s account and delete Metro Content. Metro further agrees that Lightspeed shall not be 
liable to Metro nor to any third party for any termination of Metro's access to the Product or deletion of Metro Content in accordance with this Agreement. 
Sections discussing license restrictions, Fees and payment, confidentiality, Metro representation, indemnification, and limitation of liability shall survive 
termination of this Agreement, along with any other provisions that are intended by their terms to survive.  

13.5. Notwithstanding anything to the contrary in the Agreement, should the Agreement be terminated (a) by Metro prior to completion of the Current 
Term for any reason other than breach by Lightspeed under Section 13.1, or (b) by Lightspeed for material breach by Metro or Tyler under Section 13.1 
or 13.2, Tyler will be charged an early termination fee calculated as the sum of: (i) any non-recurring Fees relating to the terminated Agreement(s) which 
have not been paid to Lightspeed as of the effective date of termination; and (ii) any recurring Fees under the Agreement that would have otherwise 
become due during the remainder of the Current Term; and (iii) the difference between the list price (as indicated on our website), and the discounted 
price (if any) on either software and/or Hardware that the Metro may have 
received during or pertaining to the Current Term (collectively, the “Early Termination Fee”). Tyler(i) authorizes Lightspeed to collect the Early Termination 
Fee, and any applicable taxes due on such fee, according to the same payment methods and/or accounts for collecting amounts under the Agreement, 
and (ii) acknowledges that the Early Termination Fee shall be immediately due and payable in full. The Parties acknowledge and agree that the Early 
Termination Fee is a genuine and reasonable pre-estimate of the loss and damage suffered by Lightspeed in the event that the Tyler terminates prior to 
completion of the Current Term and not a penalty.  

14. Indemnification  

14.1. To the extent permitted by Tennessee law, Tyler shall indemnify, defend and hold harmless Lightspeed and its officers, employees, and agents 
from and against all losses, expenses, liabilities, damages and costs including, without limitation, reasonable attorneys’ fees (collectively “Costs”), to the 
extent that such Costs are attributable to any breach by either Tyler or Metro, any independent contractor, or affiliate thereof, of any representations, 
warranties or other obligations set forth in this Agreement.  

14.2. Lightspeed shall indemnify, defend and hold harmless Metro and its officers, employees, agents and affiliates from and against all Costs, to the 
extent such Costs are attributable to the Products infringing or misappropriating any registered third-party intellectual property right, including trademarks, 
patents and copyrights if Lightspeed is notified promptly in writing and given authority, information, and assistance for the defense or settlement of any 
related proceeding.  

15. Limitation of Liability  

15.1. TO THE FULLEST EXTENT PERMISSIBLE BY APPLICABLE LAW, LIGHTSPEED’S AGGREGATE LIABILITY UNDER THIS AGREEMENT 
SHALL BE LIMITED TO TWO TIMES THE FEES PAID BY TYLER DURING THE THREE MONTH PERIOD IMMEDIATELY PRECEDING THE DATE 
THE CLAIM GIVING RISE TO SUCH LIABILITY WAS FIRST ASSERTED. IF AND TO THE EXTENT THAT METRO PARTICIPATES IN A BETA 
TESTING PROJECT, IN NO EVENT WILL LIGHTSPEED’S TOTAL AGGREGATE LIABILITY FOR ANY CLAIMS ARISING OUT OF OR RELATED 
TO THE BETA TESTING PROJECT EXCEED $/€/CHF 100.  

15.2. TO THE FULLEST EXTENT PERMISSIBLE BY TENNESSEE LAW, NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, 
CONSEQUENTIAL, SPECIAL, RELIANCE OR PUNITIVE DAMAGES OR LOST OR IMPUTED PROFITS OR ROYALTIES, LOST DATA OR COST OF 
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PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, WHETHER FOR BREACH OF CONTRACT, WARRANTY, TORT, STATUTORY REMEDY 
OR ANY OBLIGATION ARISING THEREFROM OR OTHERWISE AND IRRESPECTIVE OF WHETHER EITHER PARTY HAS ADVISED OR BEEN 
ADVISED OF THE POSSIBILITY OF ANY SUCH LOSS OR DAMAGE. NOTWITHSTANDING THE FOREGOING, TO THE EXTENT THAT METRO 
PARTICIPATES IN A BETA TESTING PROJECT, IN NO EVENT SHALL LIGHTSPEED BE LIABLE TO METRO FOR ANY DIRECT DAMAGES ARISING 
OUT OF OR RELATING TO THE BETA TECHNOLOGY OR THE TRANSACTIONS PROCESSED THEREIN.  

15.3. TO THE FULLEST EXTENT PERMISSIBLE BY  TENNESSEE LAW, METRO HEREBY WAIVES ANY CLAIM THAT THESE EXCLUSIONS 
DEPRIVE IT OF AN ADEQUATE REMEDY. THE PARTIES ACKNOWLEDGE THAT THE PROVISIONS OF THIS SECTION FAIRLY ALLOCATE THE 
RISKS UNDER THIS AGREEMENT AS BETWEEN THEM. THE PARTIES ACKNOWLEDGE THAT THE LIMITATIONS SET FORTH IN THIS SECTION 
ARE INTEGRAL TO THE AMOUNT OF FEES CHARGED IN CONNECTION WITH MAKING THE PRODUCTS AVAILABLE TO METRO AND THAT, 
WERE LIGHTSPEED TO ASSUME FURTHER LIABILITY OTHER THAN AS SET FOR HEREIN, SUCH FEES WOULD OF NECESSITY BE SET 
SIGNIFICANTLY HIGHER.  

15.4. TO THE FULLEST EXTENT PERMISSIBLE BY TENNESSEE LAW, LIGHTSPEED WILL NOT BE LIABLE OR INDEMNIFY METRO OR TYLER 
IN ANY WAY FOR ANY DAMAGES RESULTING DIRECTLY OR INDIRECTLY FROM (i) 
METRO’S OMISSION TO INSTALL ANY PATCH, FIX, UPDATE OR UPGRADE, (ii) ANY PRODUCT CHANGES PURSUANT TO SECTION 12.2 
AND/OR (iii) METRO OR TYLER’S ALLEGED OR ACTUAL BREACH OF SECTION 7.  

16. Disclaimer of Warranties  

METRO AND TYLER ACKNOWLEDGE THAT (i) LIGHTSPEED CANNOT GUARANTEE THE RESULTS GENERATED THROUGH THE PRODUCTS 
OR THE BETA TECHNOLOGY, OR THAT THE PRODUCTS OR THE BETA TECHNOLOGY WILL BE CONTINUOUSLY AVAILABLE FOR USE 
WITHOUT INTERRUPTION, (ii) THE PRODUCTS AND THE BETA TECHNOLOGY ARE PROVIDED “AS IS”, ON AN “AS AVAILABLE” BASIS 
WITHOUT ANY REPRESENTATION, WARRANTY OR CONDITION OF ANY KIND, AND LIGHTSPEED HEREBY DISCLAIMS ALL CONDITIONS, 
REPRESENTATIONS AND ALL WARRANTIES, WHETHER EXPRESS OR IMPLIED, ARISING BY LAW OR OTHERWISE WITH RESPECT TO THE 
PRODUCTS, INCLUDING, BUT NOT LIMITED TO, ANY (a) IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE (INCLUDING, FOR THE AVOIDANCE OF DOUBT, ANY WARRANTY THAT THE PRODUCTS ARE FISCALLY COMPLIANT WITHIN 
METRO’S JURISDICTION), (b) IMPLIED WARRANTY ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR USAGE OF 
TRADE, (c) WARRANTY OF TITLE OR NON-INFRINGEMENT; OR (d) STATUTORY REMEDY, AND (iii) LIGHTSPEED IS NOT RESPONSIBLE FOR 
ANY PRODUCT CONFIGURATION SETTINGS OR PRODUCT CHANGES OR BETA TECHNOLOGY CHANGES APPLIED BY OR ON BEHALF OF 
METRO. LIGHTSPEED EXPRESSLY DISCLAIMS ANY SPECIFIC SERVICE LEVEL WARRANTIES OR COMMITMENTS. REGARDLESS OF ANY 
OTHER TERM OF THIS AGREEMENT, NOTHING IN THIS AGREEMENT 
EXCLUDES OR PURPORTS TO EXCLUDE ANY STATUTORY RIGHT OR WARRANTY THAT MAY NOT BE EXCLUDED BY LAW. IF ANY PART OF 
THE PRODUCTS IS GOODS OR SERVICES TO WHICH A GUARANTEE UNDER THE AUSTRALIAN COMPETITION AND CONSUMER ACT 2010 
(CTH) APPLIES, THEN SECTION 15 (LIMITATION OF LIABILITY) WILL NOT APPLY AND LIGHTSPEED’S LIABILITY IS LIMITED, AT LIGHTSPEED’S 
OPTION, TO: (A) REPAIR, REPLACEMENT OR RESUPPLY OF THE PRODUCT; OR (B) PAYMENT OF THE COST OF REPAIR, REPLACEMENT 
OR RESUPPLY OF THE PRODUCT.  

17. Assignment and Subcontractors  

Neither Metro nor Tyler may assign any of its rights or obligations under this Agreement without Lightspeed’s prior written consent. Lightspeed may, 
without Metro’s or Tyler’s prior consent, assign its rights and obligations under this Agreement. Subject to the foregoing, the provisions of this Agreement 
shall be binding on and inure to the benefit not only of the parties hereto but also to their successors and permitted assigns. Lightspeed shall be free to 
perform all or any part of this Agreement through one or more subcontractors.  

18. Governing Law, Venue, Arbitration and Attorneys’ Fees  

18.1. This Agreement shall be governed by and interpreted in accordance with the laws of the jurisdiction of Tennessee. In the event of any controversy 
or claim arising out of or relating to this Agreement, or the breach or interpretation thereof, the parties agree to submit to the exclusive jurisdiction of and 
venue in the applicable courts in Tennessee. Each party hereby waives all defenses of lack of personal jurisdiction and forum nonconveniens in 
connection with any action brought in the foregoing courts.  

18.2. Any claim, dispute or controversy (whether in contract or tort, pursuant to statute or regulation, or otherwise, and whether pre-existing, present or 
future) arising out of or relating to: (i) this Agreement; (ii) the Products, services or equipment provided by Lightspeed; (iii) oral or written statements, or 
advertisements or promotions relating to this Agreement or to the Products, services or equipment; or (iv) the relationships that result from this Agreement 
(collectively the “Claim”) may be determined by mediation available through a court of competent jurisdiction.   
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18.3. Metro and Tyler agree to waive any right they may have to commence or participate in any class action or representative proceeding against 
Lightspeed related to any Claim and, where applicable, Metro and Tyler also agree to opt out of any class or representative proceedings against 
Lightspeed.  

18.4. Notwithstanding the foregoing provisions, (i) each party retains the right to seek injunctive or other equitable relief in a court of competent jurisdiction 
to prevent the actual or threatened infringement, misappropriation or violation of a party’s copyrights, trademarks, trade secrets, patents, or other 
intellectual property rights; and (ii) Lightspeed reserves the right to collect any outstanding amounts that Tyler owes to Lightspeed in a court of competent 
jurisdiction. 

19. Export Compliance and Other Restrictions  

Products which Lightspeed may provide or make available to Metro may be subject to U.S. export control and economic sanctions laws. Metro agrees 
to comply with all such laws and regulations as well as all laws and regulations applicable to the Metro’s jurisdiction of origin, as they relate to the access 
and use of Products. Metro agrees not to access the Product from any jurisdiction in which the provision of the Product is prohibited under U.S. or other 
applicable laws or regulations (a “Proscribed Country”) or provide access to the Product to any government, entity or individual located in any Proscribed 
Country. Metro represents, warrants, and covenants that (i) it is not a national of, or company registered in, any Proscribed Country; and (ii) it shall not 
permit third parties to access or use the Product in violation of any U.S. or other applicable export embargoes, prohibitions or restrictions.  

20. General  

20.1. If one or more of the provisions of this Agreement is held to be invalid, illegal or unenforceable in any respect by a court of competent jurisdiction, 
then the validity, legality and enforceability of the remaining provisions of this Agreement shall be unaffected.  

20.2. Metro and Tyler may address all notices, statements and other communications to Lightspeed to the following address:  

Lightspeed Commerce Inc.  

700 Rue Saint-Antoine E Street  

Montréal, QC, H2Y 1A6  

Canada  

With a mandatory copy to:  

legal@lightspeedhq.com  

This clause does not apply to the service of any proceedings or other documents in any legal action or, where applicable, any method of dispute 
resolution.  

20.3. Lightspeed may provide any and all notices, statements and other communications to Metro or Tyler through either email, posting on its website, 
an in-product message, or by mail or express delivery service.  

20.4. During the term of this Agreement, Metro grants Lightspeed a free license to use, reference and display Metro’s  name and trademarks in any 
communications, including publications, press releases, stories, websites, social media posts, and public filings in connection with the promotion, 
marketing, distribution and public disclosure of the Lightspeed brand, activity and Products (collectively, the “Materials”). Following the termination of this 
Agreement, Lightspeed shall have sixty (60) days to remove all Metro’s name and trademarks from the Materials.  

20.5. Neither party shall be deemed in default or otherwise liable for any delay in or failure of its performance under this Agreement (other than Tyler’s 
payment obligations) by reason of any act of God, fire, natural disaster, accident, act of government, shortage of materials, failure of transportation or 
communication or of suppliers of goods or services, or any other cause to the extent it is beyond the reasonable control of such party.  

20.6. This Agreement, along with the applicable Order Form, the Acceptable Use Policy, the Infringement Policy, the Privacy Policy and the DPA, 
constitutes the entire agreement and understanding between the parties with respect to the subject matter hereof and supersedes all prior or 
contemporaneous written, electronic or oral communications, representations, agreements or understandings between the parties with respect thereto.  
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20.7. In the event of any inconsistency or conflict between the terms of the Agreement and the terms of the Order Form, the terms of the Order Form 
shall govern.  

20.8. Lightspeed reserves the right, at any time and upon thirty (30) days’ written notice, to amend this Agreement, including making changes to the 
Fees and scope of the Products.  

20.9. Metro and Tyler have reviewed, understood and accepted the terms and conditions set forth in this Agreement and has either consulted with legal 
counsel prior to executing this Agreement or has knowingly forgone its right to consult with legal counsel prior to such execution.  

20.10. The parties acknowledge that they require that this Agreement be drawn up in the English language, that the English language version prevails 
and that any translation is for information purposes only.  

II. Product-Specific Terms and Conditions 
1. Lightspeed eCommerce  

Intentionally omitted. 2. Lightspeed Restaurant POS (U-Series)  

Intentionally omitted. 

3. Hardware  

3.1. If Tyler agrees to purchase point-of-sale equipment and supplies (“Hardware”), Tyler shall pay the purchase price set forth in the Order Form, 
including shipping/handling fees, duties, brokerage fees, and any applicable sales, use, harmonized, valued-added or similar taxes. Hardware is subject 
to availability and will be shipped to Metro upon due receipt of payment. Lightspeed may fulfill a Hardware purchase order by shipping to Metro an 
equivalent Hardware product with same functionality. All sales of Hardware are final. Metro must verify no later than five (5) business days from receipt 
of Hardware that shipment was accurate and complete, failing which the Product warranty under this section will be inapplicable. 
3.2. In addition to any applicable manufacturer’s warranty, Lightspeed warrants to Metro that new Hardware will be free from defects in workmanship 
and materials for thirty (30) days from the date that Hardware was shipped to Metro as original end-user (“Warranty Period”). This Limited Warranty is 
not transferable. During the Warranty Period, Lightspeed may, at its sole option, repair or replace Hardware without charge for either labor or parts. If 
Lightspeed is unable to repair or replace the Hardware, Lightspeed agrees to refund Tyelr the net purchase price paid by Tyler for the affected Hardware. 
Hardware must be returned in good condition in the original packaging and include all related components. Charges for returning Hardware shall be for 
Tyler’s account. A restocking fee may also apply. Following expiration of the Warranty Period, Metro must contact manufacturer for any repairs or 
replacement and adhere to manufacturer’s merchandise return procedures. The manufacturer’s warranty and contact information are included with the 
Hardware. Lightspeed’s Limited Warranty does not apply: (i) to normal wear and tear; (ii) if the Hardware is opened, tampered with or repaired by 
someone not authorized by Lightspeed; (iii) to any damage attributable to misuse, moisture or liquids, accident, abuse, neglect or misapplication; (iv) to 
physical damage to the surface of Hardware, such as scratches, dents or other cosmetic changes; or (v) if used with products or services not provided 
or licensed by Lightspeed.  

3.3. Lightspeed may provide Metro with occasional help and guidance with regard to Metro’s network installation and setup, however, Metro remains at 
all times responsible for its own network.  

3.4. REPAIR OR REPLACEMENT ARE THE EXCLUSIVE REMEDY PROVIDED IN CONNECTION WITH THE PURCHASE BY TYLER OF THE 
HARDWARE. LIGHTSPEED, ON BEHALF OF ITSELF, ITS RESELLERS AND DISTRIBUTORS, HEREBY DISCLAIMS ALL OTHER WARRANTIES, 
CONDITIONS, REPRESENTATIONS OR GUARANTEES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO 
IMPLIED WARRANTIES OF MERCHANTABILITY, SATISFACTORY QUALITY AND/OR FITNESS FOR PURPOSE.  

4. Lightspeed Payments  

Lightspeed Payments is a separate payment processing service governed by a different set of agreements, including those of third-party payments 
processors. To the extent applicable, these agreements are referenced in the Order Form and the online merchant application. By submitting a merchant 
application, Tyler or Metro, as applicable, has been presented with, and consented to, these separate terms and conditions.  
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5. API Access  

Intentionally omitted.  

6. Shipping Labels  

Intentionally omitted. 

III. Governing Law and Contracting Entity  

Intentionally omitted.  
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MLPL-EO-PNS-3001 (03-22) Page 1 of 2
© , 2022

POLICY NUMBER: 130001996

The Solution for Professional Services, 
Privacy and Network Security Declarations

QBE Specialty Insurance Company
One QBE Way, Sun Prairie, Wisconsin 53596

Home Office: c/o CT Corporation System, 314 East Thayer Avenue, Bismarck, North Dakota 58501-4018

NOTICE: THE COVERAGE PROVIDED UNDER THIS POLICY IS LIMITED TO ONLY THOSE CLAIMS FIRST MADE, 
EVENTS FIRST DISCOVERED AND EXTORTION THREATS FIRST MADE DURING THE POLICY PERIOD OR ANY 
APPLICABLE EXTENDED REPORTING PERIOD. THE LIMIT OF LIABILITY TO PAY DAMAGES, REGULATORY 
DAMAGES, EVENT EXPENSES, BUSINESS INTERRUPTION LOSS AND EXTORTION EXPENSES WILL BE REDUCED 
AND MAY BE EXHAUSTED BY DEFENSE COSTS, AND DEFENSE COSTS WILL BE APPLIED AGAINST THE 
RETENTION. THE INSURER WILL NOT BE LIABLE FOR DEFENSE COSTS, DAMAGES, REGULATORY DAMAGES, 
EVENT EXPENSES, BUSINESS INTERRUPTION LOSS OR EXTORTION EXPENSES IN EXCESS OF THE APPLICABLE 
LIMIT OF LIABILITY. PLEASE REVIEW THE POLICY CAREFULLY.

Item 1: Parent Company:
Mailing Address:

Tyler Technologies, Inc.
5101 Tennyson Parkway
Plano, TX 75024

Item 2: Insurer: QBE Specialty Insurance Company

Item 3: Policy Period
From: June 17, 2024 To: June 17, 2025
At 12:01 A.M. Standard Time at the mailing address stated in Item 1

Item 4: Limit of Liability, Retention and Retroactive Date:

A.  Maximum Limit of Liability for all Claims, Events and Extortion Threats
subject to the following Aggregate Limits of Liability in 4.B. below:

$10,000,000

B. The Coverages set forth below apply only to those items for which a dollar amount is reflected under Limit of Liability.
C.

Insuring Agreement Limit of Liability Retention Retroactive Date

Liability Coverages

A.1 Technology and Professional 
Liability Coverage

$10,000,000 in the aggregate $5,000,000 12/17/2021

A.2 Media Liability Coverage $10,000,000 in the aggregate $5,000,000 12/17/2021

A.3 Network Security and Privacy 
Liability Coverage

$10,000,000 in the aggregate $5,000,000 12/17/2021

A.4 Privacy Regulatory Proceeding 
Coverage

$10,000,000 in the aggregate $5,000,000 12/17/2021

Reimbursement Coverages

B.1 Event Expense Coverage $10,000,000 in the aggregate $5,000,000 12/17/2021
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Wrongful Act means:

1. solely with respect to INSURING AGREEMENT I.A.1 (Technology and Professional
Liability Coverage), any actual or alleged act, error, or omission, unintentional breach of 
contract, or unintentional breach of duty:

a. committed by an Insured in the rendering or failure to render Professional Services
or Technology Services; or

b. resulting in the failure of the Insured’s Technology Products to perform the
function or serve the purpose intended;
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METROPOLITAN GOVERNMENT OF NASHVILLE AND DAVIDSON COUNTY

DEPARTMENT OF FINANCE PROCUREMENT

CONTRACT AMENDMENT JUSTIFICATION FORM

CA #: 

Date Received: 
Send an email to PRG@nashville.gov and attach completed amendment form and supporting documentation.

Contract Title:  Parks Point of Sale      Contract Number: 6492338 Amendment Number: 1

Requesting Department:Parks and Recreation Requesting Departmental Contact (Name & Number): 
Nethraja Rajaratnam 615-862-8400 ext. 72902

US eDirect Inc.                Name of Contract Signatory: Andrew Davies

Contract Signatory Email Address: adavies@usedirect.com                      

Address:  99 Powerhouse Rd, Suite 207       City: Roslyn Heights        ST: NY             Zip: 11577

Revision Accomplishes:  Check all that apply

Term Extension New End Date: Include revised schedule if necessary

Contract Value Increase Original Contract Amount 

Previously Executed Amendment(s) 
Amount 

Current Amendment Amount 

Amendment % Increase 

Proposed Revised Contract Amount 

Include revised fee schedules, budget, 
and total contract value as appropriate

Scope of Work Revision Include concise and explicit narrative 
regarding revised scope of work and any 
subcontractor changes necessary

Terms and Conditions Modification    Include applicable exhibits as 
appropriate along with appropriate 
redlines

X Addition of Service agreement for use of LightSpeed - Golf 
Point of Sale Software. US eDirect agrees to cover all costs 
associated with subcontracting the point of sale for golf and 
golf resale.

Other  (Describe)

Include applicable documentation

ACCOUNTING INFORMATION:
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Rev 08.11.2021 

BU Number: 40101310, 40104110, 40150210, 40150610, 40150110, 40150410, 

40150310,40150510,40150910, 40106210, 40150810, 40151010, 40151210, 40106110, 40107610, 
40104410 Fund #: 10101 Any Other Accounting Info:          

Department Requester   

______________________________________________________  _____________________________ 

    Date 

Procurement will route in DocuSign for signatures below 
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To be completed by the Procurement Division 
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METROPOLITAN GOVERNMENT OF NASHVILLE AND DAVIDSON COUNTY 

DEPARTMENT OF FINANCE PROCUREMENT

SOLE SOURCE JUSTIFICATION FORM

  
SS #:    

     
  Date Received:     

Send an email to PRG@nashville.gov and attach completed sole source form and supporting documentation. 

 
Proposed supplier MUST be Registered in iProcurement 

 

Date: 6/10/2021 Requesting Department/Agency/Commission:  Parks and Recreation 

Requesting Official:  Monique Odom Telephone #:  615-862-8400 This is for a multi-year contract.  

Product/Service Description:  For the continued maintenance and future programming fees for our department's Point-of-
Sale system, managed and hosted by USeDirect.  This is the collection system for all fees for the Parks and Recreation 
department, and is our online presence for class registrations.  This system is currently being modified to allow for the 
Treasurer's Office's new chip readers, and as we expand our customer service to include additional online reservation 
activities.  We also require maintenance on this system as we open additional fee-based locations in the coming years.          

 

Total Purchase (Enter the value for the entire contract life) Price:  $345.000 

BU Number: Split among many BUs: 40101310, 40104110, 40150210, 40150610, 40150110, 40150410, 40150310, 
40150510, 40150910, 40106210, 40150810, 40151010, 40151210, 40106110, 40107610, 40104410 Fund #: 10101

Object Account: 502233   Any Other Accounting Info:       

Proposed Supplier:  USeDirect Proposed Supplier Contact:  Andrew Davies                                

Supplier Address:  99 Powerhouse Rd., Suite 207 City: Roslyn Heights ST: NY Zip: 11577  

Supplier Telephone #:  866-935-4653  Supplier Email: adavies@usedirect.com  

Metro Code: 4.12.060 Sole Source Procurement. 
A contract may be awarded for a supply, service or construction item without competition when, under regulations 
promulgated by the standards board, the purchasing agent determines in writing that there is only one source for the 
required supply, service or construction item. The standards board may, by regulation, establish specific categories of 
supplies, services, or construction items as sole source items.  (Ord. 92-210 § 1 (3-205), 1992) 

R4.12.060.02 Conditions for Use of Sole Source Procurement. 

Other, see explanation below 

If Other, Explain Request: The service of providing maintenance to this software system can only be performed by the 
owners of the software, USeDirect.  It's also considered Sole Source because our data is hosted on their own in-house 
servers, not available to outside sources. 

   

:    

Date:   

Signatures will be gotten by Procurement in DocuSign 
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