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Quote
Customer Success |

Customer: ' Metro Water Services Manager: Christine Nicholson

Customer Contact: ESIEWDNRNE Prepared By: ' Kiley Fletcher

Date: ' April 14, 2025 Quote Number: CS 36991

Maintenance |
Renewal Date: ' January 18 B

Description Add Belle Meade Stormwaterd “ J

Pricing

Description Quantity Total
License N/A
Services N/A $34,100
Total N/A $34,100
Additional Maintenance N/A SN/A

Scope

Development/Conversion:

e Create application 8 customer master (FGDCMAS) records for Belle Meade Accounts provided
by Metro in an Excel Spreadsheet

e Update premise table (FCIPREM) and FDGCMAS with lot size and square footage from
spreadsheet provided by Metro.

**Program will be run once in train for testing and a second time for go live in production**

Professional Services:

Analysis/Documentation:
Finalize word document with conversion and configuration approach and check list

Configuration:
Configuration of new item rates, ACD’s, BBC'’s, etc. as defined in analysis document.

**Configuration will be done in train for testing and once approved by Metro, configuration will be
completed in production**
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Project Management:
S&S will assign a project manager to manage the delivery of this work

Testing/Go Live Support:

Professional Services and Development resources will be made available to address issues that arise
from testing in train and support go live in production.

Assumptions:

The Belle Meade storm application/account will be created from the sewer application/account,
and inherit the same flags as sewer for tax code, tax type, penalty code, cycle, route, etc.
There are only 2 Belle Meade storm sales classes for item billing: Residential and Non
Residential

Belle Meade Storm rates will use the same proration logic as Metro storm rates

Belle Meade Storm will not require separate General Ledger numbers

There will not be a GIS interface used to keep the lot size/billable sq feet up to date and will be
done manually

Belle Meade storm collections process will be the same as Metro’s collections process and
Belle Meade accounts do not need to be exempt

No new work orders are needed

No new permit criteria is required for Belle Meade Storm

No Misc charges are required for Belle Meade Storm

No Bill print changes are required by S&S and any changes will be handed by the bill print
vendor

No changes to payment priority are required

Out of Scope:

Development changes not related to conversion of new storm accounts
Additional General Ledger set up

Terms and Conditions:

Services will be scheduled once signed quote is received by S&S.

This Quotation is valid for 30 days.

This Quote is made pursuant to the terms and conditions of existing Contract Purchase
Agreement 6498302 signed March 3, 2022
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Payment Terms:

Services:
50% due on Project Start
50% due on Delivery to Train

Maintenance:
N/A

Authorization
Signature indicates the parties have read, understood and agreed to all the contents of this
Quote.

Customer: Systems & Software:

Shannon Martin

Print Name Print Name
, M," %‘ oy Sannen etz
Signature J Date Signature Date 4/14/25

Please provide a technical contact where we should be directing technical issues, if applicable.

Name: /&/37@ 761/’”/(/

7 7
Email: /’"716/’//6/ @ d/k747 éf//o/’%déé.ff/(
Phone: GlI - 277 &4/

10 East Allen Street
Winooski, VT 05404

phone: 1-802-865-1170 Systems & Software, Inc
fax: 1-802-865-1171
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