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Resolution No.

A resolution accepting the terms of a cooperative purchasing
master agreement with Trinity Furniture, Inc., for the purchase of
furniture for the Department of General Services.

WHEREAS, Tennessee Code Annotated § 12-3-1205(b) allows the Metropolitan Government of
Nashville and Davidson County (“Metro”) to participate in a cooperative purchasing agreement
for the procurement of any goods, supplies, services, or equipment with one or more
governmental entities outside this state; and,

WHEREAS, Tennessee Code Annotated § 12-3-1205(b) allows Metro to participate in an out-of-
state master agreement by adopting a resolution accepting the terms of the master agreement;
and,

WHEREAS, the Purchasing Agent desires to participate in the master agreement between Region
14 Education Service Center, a state of Texas governmental entity, and Trinity Furniture, Inc.;
and,

WHEREAS, this master agreement was requested by the Department of General Services but is
available to all Metro departments to utilize; and,

WHEREAS, approval of the master agreement is in the best interest of the citizens of the
Metropolitan Government of Nashville and Davidson County.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE METROPOLITAN
GOVERNMENT OF NASHVILLE AND DAVIDSON COUNTY:

Section 1. That the master agreement Region 14 Education Service Center, a state of Texas
governmental entity, and Trinity Furniture, Inc., a copy of which is attached hereto and
incorporated herein, is hereby approved.

Section 2. That this resolution shall take effect from and after its adoption, the welfare of The
Metropolitan Government of Nashville and Davidson County requiring it.

RECOMMENDED BY: INTRODUCED BY:

Donnis Kowland

Dennis Rowland
Purchasing Agent

APPROVED AS TO AVAILABILITY Member(s) of Council
OF FUNDS:

Junsein Ko d/mpw
Jenneen Reed, Director
Department of Finance

{N0704230.1} D-25-13398
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APPROVED AS TO FORM AND
LEGALITY:

Jossa o Oty
Assistant Metropolitan Attorney

{N0704230.1}

D-25-13398
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Cantlon, Judy (Finance - Contract Compliance)

From:
Sent:
To:
Subject:

Categories:

Attention:

General Services Department <noreply@formresponse.com>

Monday, July 14, 2025 10:12 AM
Finance — Procurement Resource Group

Re: Cooperative Request Form - General Services Department

Judy

This email originated from a source external to Metro Government. Please exercise caution

when opening any attachments or links from external sources.

Cooperative Request Form

What is your name? Ava Elsaghir
What is your department? General Services Department

What is your email

address? Ava.Elsaghir@Nashville.gov

What is your phone

e (615) 930-6049

In addition to your
department, will other
Metro departments be
utilizing this cooperative?

If other Metro departments
will be utilizing this
cooperative, list them
here:

Possibly Metro water and Library

How much do you
estimate spending on this $1,000,000.00
cooperative contract?

is thi ? . .
Why is this a sole source” Cooperative - Omnia.
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Who is the supplier? Region 14 ESC- TX
Who is the supplier? Trinity Furniture, Inc.
Is the supplier registered No.

in iSupplier?

If yes, what is the

supplier's ISN? Working on registering the supplier

What is the contract

number? 07-126
When did the contract 09-01-2022
start?

When does the contract 09-30-2026

end?

What was the solicitation

. RFP - Request for Proposal.
method for this contract?

What is the good/service
that this cooperative will ~ Trinity Furniture brand
be utilized to purchase?

Why is utilizing this
cooperative contract more
advantageous to Metro
than issuing our own

It's unlikely that Metro as a single entity can obtain discounts as
provided in this Cooperative

RFP/IITB?

Upload the original Trinity Response-General Terms and conditions.pdf
contract from the lead Official Signed Contract.pdf

agency. Trinity Award Letter.pdf

07-126 Trinity RL 2025.04.15-renewal through 09-30-2026.pdf

Does the contract contain

any good/service relative

to surveillance as No.
described in MCL

13.08.0807

This contract contains a
cooperative purchase

provision that allows use

by other governmental Yes.
agencies and/or use of

this contract is authorized

by state and local law.
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| accept the terms of this

contract without exception. Yes.

Upload the formal RFP_-_Furniture.pdf
solicitation (RFP/ITB) from Proof of Publication-a.pdf
the lead agency. Furniture Evaluation.pdf
This solicitation was

advertised, open, and Yes.

unrestricted.

| have confirmed with both

my department finance

manager and/or OMB Yes

budget analyst sufficient
fund availability for this
request.

| affirm that | am

authorized by the

appropriate individuals in

my department, including Yes
my director or their

designee, to submit this
cooperative request.

You can edit this submission and view all your submissions easily.

Attachments: Because the total size is more than 10MB the uploads are not attached.
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Cooperative Request Review

This cooperative request for furniture from Trinity Furniture Solutions via Omnia contract 07-126 is recommended for approval.

The anticipated project value is $1,000,000.00. The estimated savings to Metro via this cooperative is $565,071.00.
The cooperative was requested by General Services; use will be available to all Metro entities.

Council approval of the master agreement is required.

Legal Justification
T.C.A. § 12-3-1205 & MCL 4.12.093 authorize Metro to participate in cooperative purchasing agreements with other governmental
entities outside Tennessee for the purchase of goods, supplies, services, and equipment.

For this request the cooperative purchasing agreement is held by Omnia; the lead agency is Region 14 — Education Service Center.
Region 14 — Education Service Center is a public institution in Texas that meets the standards for governmental entity as defined in the
referenced statute.

The contract resulted from a competitive RFP with 70 offers.

Regulatory Justification
R4.12.090.05 of the regulations to the procurement code authorize Metro to participate in cooperative purchasing agreements with
other local governments for the purchase of supplies, services, or construction.

For this request the cooperative purchasing agreement is for supplies and products. This meets the standard as defined by the
regulations.

Value Justification

It is unlikely that Metro, as a single government entity, will obtain better value through competitive solicitation. That is because the
pricing in this cooperative purchase agreement (55% off MSRP) leverages both the scale of Omnia membership and the competition
of 70 offers.

Further, a competitive solicitation for this good/service would require an estimated 139 hours of staff time valued at approximately
$17,457.00. Utilization of this cooperative will require 19 hours of staff time valued at approximately $2,386.00. A total savings
(discount + staff time) of $565,071.00.

Impact on Minority & Women Owned Businesses

This cooperative is primarily for goods, so the equal business opportunity program would likely not apply if Metro issued a competitive
solicitation. However, Trinity Furniture Solutions is certified as a Woman-Owned Small Business (WOSB) by the US Small Business
Administration, a recognized certifying entity for Metro Government.

Prepared by Zak Kelley
07/14/2025



Docusign Envelope ID: 0B3EB45A-914E-4EF2-8C6B-FC880C78DB6B

Cooperative Request Signature Form

Co-Op Request Number 2026022

Date Received July 14, 2025

To Whom It May Concern,

| have read the attached Cooperative Review and concur with the recommendation contained
therein.

Should you have questions, please contact the reviewer or reach out to me directly.

Regards,

7/14/2025 | 11:23 Am CDT

Dennis Rowland Date Signed
Purchasing Agent & Chief Procurement Officer
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¢ (Customer Support
> The vendor shall provide timely and accurate technical advice and sales support. The
vendor shall respond to such requests within one (1) working day after receipt of the
request.

¢ Disclosures

> Respondent affirms that he/she has not given, offered to give, nor intends to give at any
time hereafter any economic opportunity, future employment, gift, loan, gratuity, special
discount, trip, favor or service to a public servant in connection with this contract.

» The respondent affirms that, to the best of his/her knowledge, the offer has been arrived at
independently, and is submitted without collusion with anyone to obtain information or
gain any favoritism that would in any way limit competition or give an unfair advantage
over other vendors in the award of this contract.

¢ Renewal of Contract
» Unless otherwise stated, all contracts are for a period of three (3) years with an option to
renew for up to five (5) additional one-year terms or any combination of time equally not
more than 5 years if agreed to by Region 14 ESC and the vendor.

¢ Funding Out Clause

» Any/all contracts exceeding one (1) year shall include a standard “funding out” clause. A
contract for the acquisition, including lease, of real or personal property is a commitment
of the entity’s current revenue only, provided the contract contains either or both of the
following provisions:

> Retains to the entity the continuing right to terminate the contract at the expiration of each
budget period during the term of the contract and is conditioned on a best efforts attempt
by the entity to obtain appropriate funds for payment of the contract.

¢ Shipments (if applicable)

» The awarded vendor shall ship ordered products within seven (7) working days for goods
available and within four (4) to six (6) weeks for specialty items after the receipt of the
order unless modified. If a product cannot be shipped within that time, the awarded
vendor shall notify the entity placing the order as to why the product has not shipped and
shall provide an estimated shipping date. At this point the participating entity may cancel
the order if estimated shipping time is not acceptable.

¢ Tax Exempt Status

» Since this is a national contract, knowing the tax laws in each state is the sole responsibility

of the vendor.
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¢ Payments
> The entity using the contract will make payments directly to the awarded vendor or their
affiliates (distributors/business partners/resellers) as long as written request and
approval by NCPA is provided to the awarded vendor.

¢ Adding authorized distributors/dealers

» Awarded vendors may submit a list of distributors/partners/resellers to sell under their
contract throughout the life of the contract. Vendor must receive written approval from
NCPA before such distributors/partners/resellers considered authorized.

» Purchase orders and payment can only be made to awarded vendor or
distributors/business partners/resellers previously approved by NCPA.

> Pricing provided to members by added distributors or dealers must also be less than or
equal to the pricing offered by the awarded contract holder.

» All distributors/partners/resellers are required to abide by the Terms and Conditions of
the vendor's agreement with NCPA.

¢ Pricing

> All pricing submitted shall include the administrative fee to be remitted to NCPA by the
awarded vendor. Itis the awarded vendor’s responsibility to keep all pricing up to date
and on file with NCPA.

> All deliveries shall be freight prepaid, F.0.B. destination and shall be included in all pricing
offered unless otherwise clearly stated in writing

¢ Warranty

» Proposal should address the following warranty information:
Applicable warranty and/or guarantees of equipment and installations including
any conditions and response time for repair and/or replacement of any components
during the warranty period.
Availability of replacement parts
Life expectancy of equipment under normal use
Detailed information as to proposed return policy on all equipment

» Products
Vendor shall provide equipment, materials and products that are new unless
otherwise specified, of good quality and free of defects

» Construction
Vendor shall perform services in a good and workmanlike manner and in
accordance with industry standards for the service provided.

¢ Safety
» Vendors performing services shall comply with occupational safety and health rules and
regulations. Also all vendors and subcontractors shall be held responsible for the safety of
their employees and any conditions that may cause injury or damage to persons or
property.
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¢ Permits
> Since this is a national contract, knowing the permit laws in each state is the sole
responsibility of the vendor.
¢ Indemnity

» The awarded vendor shall protect, indemnify, and hold harmless Region 14 ESC and its
participants, administrators, employees and agents against all claims, damages, losses and
expenses arising out of or resulting from the actions of the vendor, vendor employees or
vendor subcontractors in the preparation of the solicitation and the later execution of the
contract.

¢ Franchise Tax
» The respondent hereby certifies that he/she is not currently delinquent in the payment of
any franchise taxes.

¢ Supplemental Agreements
> The entity participating in this contract and awarded vendor may enter into a separate
supplemental agreement to further define the level of service requirements over and above
the minimum defined in this contract i.e. invoice requirements, ordering requirements,
specialized delivery, etc. Any supplemental agreement developed as a result of this contract
is exclusively between the participating entity and awarded vendor.

¢ Certificates of Insurance

> Certificates of insurance shall be delivered to the Public Agency prior to commencement of
work. The insurance company shall be licensed in the applicable state in which work is
being conducted. The awarded vendor shall give the participating entity a minimum of ten
(10) days notice prior to any modifications or cancellation of policies. The awarded vendor
shall require all subcontractors performing any work to maintain coverage as specified.

¢ Legal Obligations
» Itis the Respondent’s responsibility to be aware of and comply with all local, state, and
federal laws governing the sale of products/services identified in this RFP and any
awarded contract and shall comply with all while fulfilling the RFP. Applicable laws and
regulation must be followed even if not specifically identified herein.
¢ Protest

» A protest of an award or proposed award must be filed in writing within ten (10) days from
the date of the official award notification and must be received by 5:00 pm CST. Protests
shall be filed with Region 14 ESC and shall include the following:

* Name, address and telephone number of protester

= Original signature of protester or its representative

* [dentification of the solicitation by RFP number

* Detailed statement of legal and factual grounds including copies of relevant
documents and the form of relief requested
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> Any protest review and action shall be considered final with no further formalities being
considered.

¢ Force Majeure

> Ifby reason of Force Majeure, either party hereto shall be rendered unable wholly or in
part to carry out its obligations under this Agreement then such party shall give notice and
full particulars of Force Majeure in writing to the other party within a reasonable time after
occurrence of the event or cause relied upon, and the obligation of the party giving such
notice, so far as it is affected by such Force Majeure, shall be suspended during the
continuance of the inability then claimed, except as hereinafter provided, but for no longer
period, and such party shall endeavor to remove or overcome such inability with all
reasonable dispatch.

> The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or
other industrial disturbances, act of public enemy, orders and regulation of any kind of
government of the United States or any civil or military authority; insurrections; riots;
epidemics; pandemics; landslides; lighting; earthquake; fires; hurricanes; storms; floods;
washouts; droughts; arrests; restraint of government and people; civil disturbances;
explosions, breakage or accidents to machinery, pipelines or canals, or other causes not
reasonably within the control of the party claiming such inability. It is understood and
agreed that the settlement of strikes and lockouts shall be entirely within the discretion of
the party having the difficulty, and that the above requirement that any Force Majeure shall
be remedied with all reasonable dispatch shall not require the settlement of strikes and
lockouts by acceding to the demands of the opposing party or parties when such settlement
is unfavorable in the judgment of the party having the difficulty

¢ Prevailing Wage

» It shall be the responsibility of the Vendor to comply, when applicable, with the prevailing
wage legislation in effect in the jurisdiction of the purchaser. It shall further be the
responsibility of the Vendor to monitor the prevailing wage rates as established by the
appropriate department of labor for any increase in rates during the term of this contract
and adjust wage rates accordingly.

¢ Termination

> Either party may cancel this contract in whole or in part by providing written notice. The
cancellation will take effect 30 business days after the other party receives the notice of
cancellation. After the 30th business day all work will cease following completion of final
purchase order.

¢ Open Records Policy
> Because Region 14 ESC is a governmental entity responses submitted are subject to release
as public information after contracts are executed. If a vendor believes that its response, or
parts of its response, may be exempted from disclosure, the vendor must specify page-by-
page and line-by-line the parts of the response, which it believes, are exempt. In addition,
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the respondent must specify which exception(s) are applicable and provide detailed
reasons to substantiate the exception(s).

» The determination of whether information is confidential and not subject to disclosure is
the duty of the Office of Attorney General (OAG). Region 14 ESC must provide the OAG
sufficient information to render an opinion and therefore, vague and general claims to
confidentiality by the respondent are not acceptable. Region 14 ESC must comply with the
opinions of the OAG. Region14 ESC assumes no responsibility for asserting legal
arguments on behalf of any vendor. Respondent are advised to consult with their legal
counsel concerning disclosure issues resulting from this procurement process and to take
precautions to safeguard trade secrets and other proprietary information.
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Process

Region 14 ESC will evaluate proposals in accordance with, and subject to, the relevant statutes,
ordinances, rules, and regulations that govern its procurement practices. NCPA will assist Region 14 ESC
in evaluating proposals. Award(s) will be made to the prospective vendor whose response is determined
to be the most advantageous to Region 14 ESC, NCPA, and its participating agencies. To qualify for
evaluation, response must have been submitted on time, and satisfy all mandatory requirements
identified in this document.

¢ Contract Administration
» The contract will be administered by Region 14 ESC. The National Program will be
administered by NCPA on behalf of Region 14 ESC.
¢ Contract Term
» The contract term will be for three (3) year starting from the date of the award. The
contract may be renewed for up to five (5) additional one-year terms or any combination of
time equally not more than 5 years.
> It should be noted that maintenance/service agreements may be issued for up to (5) years
under this contract even if the contract only lasts for the initial term of the contract. NCPA
will monitor any maintenance agreements for the term of the agreement provided they are
signed prior to the termination or expiration of this contract.

¢ Contract Waiver
» Any waiver of any provision of this contract shall be in writing and shall be signed by the
duly authorized agent of Region 14 ESC. The waiver by either party of any term or
condition of this contract shall not be deemed to constitute waiver thereof nor a waiver of
any further or additional right that such party may hold under this contract.
¢ Price Increases
» Should it become necessary, price increase requests may be submitted at any point during
the term of the contract by written amendment. Included with the request must be
documentation and/or formal cost justification for these changes. Requests will be
formally reviewed, and if justified, the amendment will be approved.
¢ Products and Services Additions
» New Products and/or Services may be added to the resulting contract at any time during
the term by written amendment, to the extent that those products and/or services are
within the scope of this RFP.
¢ Competitive Range
» It may be necessary for Region 14 ESC to establish a competitive range. Responses notin
the competitive range are unacceptable and do not receive further award consideration.
¢ Deviations and Exceptions
» Deviations or exceptions stipulated in response may result in disqualification. Itis the
intent of Region 14 ESC to award a vendor’s complete line of products and/or services,
when possible.
¢ Estimated Quantities
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» While no minimum volume is guaranteed, the estimated (but not limited to) annual volume
for Products and Services purchased under the proposed Master Agreement is $150 million
dollars annually. This estimate is based on the anticipated volume of Region 14 ESC and
current sales within the NCPA program.

¢ Evaluation

> Region 14 ESC will review and evaluate all responses in accordance with, and subject to,
the relevant statutes, ordinances, rules and regulations that govern its procurement
practices. NCPA will assist the lead agency in evaluating proposals. Recommendations for
contract awards will be based on multiple factors, each factor being assigned a point value
based on its importance.

¢ Formation of Contract

> Aresponse to this solicitation is an offer to contract with Region 14 ESC based upon the
terms, conditions, scope of work, and specifications contained in this request. A solicitation
does not become a contract until it is accepted by Region 14 ESC. The prospective vendor
must submit a signed Signature Form with the response thus, eliminating the need for a
formal signing process. Contract award letter issued by Region 14 ESC is the counter-
signature document establishing acceptance of the contract.

¢ NCPA Administrative Agreement

» The vendor will be required to enter and execute the National Cooperative Purchasing
Alliance Administration Agreement with NCPA upon award with Region 14 ESC. The
agreement establishes the requirements of the vendor with respect to a nationwide
contract effort.

¢ C(larifications / Discussions

» Region 14 ESC may request additional information or clarification from any of the
respondents after review of the proposals received for the sole purpose of elimination
minor irregularities, informalities, or apparent clerical mistakes in the proposal.
Clarification does not give respondent an opportunity to revise or modify its proposal,
except to the extent that correction of apparent clerical mistakes results in a revision. After
the initial receipt of proposals, Region 14 ESC reserves the right to conduct discussions
with those respondent’s whose proposals are determined to be reasonably susceptible of
being selected for award. Discussions occur when oral or written communications
between Region 14 ESC and respondent’s are conducted for the purpose clarifications
involving information essential for determining the acceptability of a proposal or that
provides respondent an opportunity to revise or modify its proposal. Region 14 ESC will
not assist respondent bring its proposal up to the level of other proposals through
discussions. Region 14 ESC will not indicate to respondent a cost or price that it must meet
to neither obtain further consideration nor will it provide any information about other
respondents’ proposals or prices.

¢ Multiple Awards

» Multiple Contracts may be awarded as a result of the solicitation. Multiple Awards will
ensure that any ensuing contracts fulfill current and future requirements of the diverse and
large number of participating public agencies.
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¢ Past Performance
» Past performance is relevant information regarding a vendor’s actions under previously
awarded contracts; including the administrative aspects of performance; the vendor’s
history of reasonable and cooperative behavior and commitment to customer satisfaction;
and generally, the vendor’s businesslike concern for the interests of the customer.
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¢ Pricing (40 points)

>

Electronic Price Lists
Products, Services, Warranties, etc. price list
Prices listed will be used to establish both the extent of a vendor’s product lines,
services, warranties, etc. available from a particular bidder and the pricing per item.

¢ Ability to Provide and Perform the Required Services for the Contract (25 points)

>
>

VV VYV

Product Delivery within participating entities specified parameters

Number of line items delivered complete within the normal delivery time as a percentage
of line items ordered.

Vendor’s ability to perform towards above requirements and desired specifications.

Past Cooperative Program Performance

Quantity of line items available that are commonly purchased by the entity.

Quality of line items available compared to normal participating entity standards.

¢ References and Experience (15 points)

>

>
>
>

A minimum of ten (10) public sector references for product and/or services of similar
scope dating within past 3 years

Respondent Reputation in marketplace

Past Experience working with public sector.

Exhibited understanding of cooperative purchasing

¢ Value Added Products/Services Description, (10 points)

>
>
>
>

Additional Products/Services related to the scope of RFP
Marketing and Training

Minority and Women Business Enterprise (MWBE) and (HUB) Participation
Customer Service

¢ Innovation (10 points)

>
»

Past Innovation, how it affected sales
Future Innovation in the pipeline
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This Administration Agreement is made as of September 1, 2022 by and between National
Cooperative Purchasing Alliance (“NCPA”) and v ¢ (“Vendor”)
Recitals

WHEREAS, Region 14 ESC has entered into a certain Master Agreement dated September 1, 2022
referenced as Contract Number 07-126 by and between Region 14 ESC and Vendor, as may
be amended from time to time in accordance with the terms thereof (the “Master Agreement”), for the
purchase of Furniture;

WHEREAS, said Master Agreement provides that any state, city, special district, local government,
school district, private K-12 school, technical or vocational school, higher education institution, other
government agency or nonprofit organization (hereinafter referred to as “public agency” or collectively,
“public agencies”) may purchase products and services at the prices indicated in the Master Agreement;

WHEREAS, NCPA has the administrative and legal capacity to administer purchases under the
Master Agreement to public agencies;

WHEREAS, NCPA serves as the administrative agent for Region 14 ESC in connection with other
master agreements offered by NCPA

WHEREAS, Region 14 ESC desires NCPA to proceed with administration of the Master Agreement;

WHEREAS, NCPA and Vendor desire to enter into this Agreement to make available the Master
Agreement to public agencies on a national basis;

NOW, THEREFORE, in consideration of the payments to be made hereunder and the mutual
covenants contained in this Agreement, NCPA and Vendor hereby agree as follows:

¢ General Terms and Conditions

» The Master Agreement, attached hereto as Tab 1 and incorporated herein by reference as
though fully set forth herein, and the terms and conditions contained therein shall apply to
this Agreement except as expressly changed or modified by this Agreement.

» NCPA shall be afforded all of the rights, privileges and indemnifications afforded to Region
14 ESC under the Master Agreement, and such rights, privileges and indemnifications shall
accrue and apply with equal effect to NCPA under this Agreement including, but not limited
to, the Vendor’s obligation to provide appropriate insurance and certain indemnifications
to Region 14 ESC.

» Vendor shall perform all duties, responsibilities and obligations required under the Master
Agreement in the time and manner specified by the Master Agreement.

» NCPA shall perform all of its duties, responsibilities, and obligations as administrator of
purchases under the Master Agreement as set forth herein, and Vendor acknowledges that
NCPA shall act in the capacity of administrator of purchases under the Master Agreement.

»> With respect to any purchases made by Region 14 ESC or any Public Agency pursuant to
the Master Agreement, NCPA (a) shall not be construed as a dealer, re-marketer,
representative, partner, or agent of any type of Vendor, Region 14 ESC, or such Public
Agency, (b) shall not be obligated, liable or responsible (i) for any orders made by Region
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14 ESC, any Public Agency or any employee of Region 14 ESC or Public Agency under the
Master Agreement, or (ii) for any payments required to be made with respect to such
order, and (c) shall not be obligated, liable or responsible for any failure by the Public
Agency to (i) comply with procedures or requirements of applicable law, or (ii) obtain the
due authorization and approval necessary to purchase under the Master Agreement. NCPA
makes no representations or guaranties with respect to any minimum purchases required
to be made by Region 14 ESC, any Public Agency, or any employee of Region 14 ESC or
Public Agency under this Agreement or the Master Agreement.

» The Public Agency participating in the NCPA contract and Vendor may enter into a separate
supplemental agreement to further define the level of service requirements over and above
the minimum defined in this contract i.e. invoice requirements, ordering requirements,
specialized delivery, etc. Any supplemental agreement developed as a result of this contract
is exclusively between the Public Agency and Vendor. NCPA, its agents, members and
employees shall not be made party to any claim for breach of such agreement.

¢ Term of Agreement

» This Agreement shall be in effect so long as the Master Agreement remains in effect,
provided, however, that the obligation to pay all amounts owed by Vendor to NCPA through
the termination of this Agreement and all indemnifications afforded by Vendor to NCPA
shall survive the term of this Agreement.

¢ Fees and Reporting
» The awarded vendor shall electronically provide NCPA with a detailed quarterly report
showing the dollar volume of all sales under the contract for the previous quarter. Reports
are due on the fifteenth (15t) day after the close of the previous quarter. Itis the
responsibility of the awarded vendor to collect and compile all sales under the contract
from participating members and submit one (1) report. The report shall include at least
the following information as listed in the example below:

Entity Name Zip Code State PO or Job # Sale Amount

Annual Sales Through Contract Administrative Fee
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» Supplier shall maintain an accounting of all purchases made by Public Agencies under the

Master Agreement. NCPA and Region 14 ESC reserve the right to audit the accounting for a
period of four (4) years from the date NCPA receives the accounting. In the event of such
an audit, the requested materials shall be provided at the location designated by Region 14
ESC or NCPA. In the event such audit reveals an under reporting of Contract Sales and a
resulting underpayment of administrative fees, Vendor shall promptly pay NCPA the
amount of such underpayment, together with interest on such amount and shall be
obligated to reimburse NCPA's costs and expenses for such audit.

¢ General Provisions

Date:

» This Agreement supersedes any and all other agreements, either oral or in writing,

between the parties hereto with respect to the subject matter hereof, and no other
agreement, statement, or promise relating to the subject matter of this Agreement which is
not contained herein shall be valid or binding.

Awarded vendor agrees to allow NCPA to use their name and logo within website,
marketing materials and advertisement. Any use of NCPA name and logo or any form of
publicity regarding this contract by awarded vendor must have prior approval from NCPA.

[f any action at law or in equity is brought to enforce or interpret the provisions of this
Agreement or to recover any administrative fee and accrued interest, the prevailing party
shall be entitled to reasonable attorney’s fees and costs in addition to any other relief to
which such party may be entitled.

Neither this Agreement nor any rights or obligations hereunder shall be assignable by
Vendor without prior written consent of NCPA, provided, however, that the Vendor may,
without such written consent, assign this Agreement and its rights and delegate its
obligations hereunder in connection with the transfer or sale of all or substantially all of its
assets or business related to this Agreement, or in the event of its merger, consolidation,
change in control or similar transaction. Any permitted assignee shall assume all assigned
obligations of its assignor under this Agreement.

This Agreement and NCPA's rights and obligations hereunder may be assigned at NCPA's
sole discretion, to an existing or newly estabhshed legal entity that has the authority and

PRSNGSRS SN N Al b I\ DU B RS UL PSR [

Matthew Mackel

Director, Business Development - P"

PO Box 701273

Houston, TX 77270

September 1, 2022 Date:
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m All US Territories and Outlying Areas (Selecting this box is equal to checking all boxes below)

[:] American Somoa [ Northern Marina Islands
(] Federated States of Micronesia [L] puerto Rico
[ ] Guam [ ]u.s. virgin Islands

|:| Midway Islands
¢ Minority and Women
Business Enterprise (MWBE) and (HUB) Participation
» Itis the policy of some entities participating in NCPA to involve minority and women
business enterprises (MWBE) and historically underutilized businesses (HUB) in the

purchase of goods and services. Respondents shall indicate below whether or not they are
an M/WBE or HUB certified.

* Minority / Women Business Enterprise
e Respondent Certifies that this firm is a M/WBE X

Responding Com

State of N(/

[

" Accoun
Person:
Address: __ . 4 kenngdy (2o
City: 1 ciaidy WS

[24¢) M) (Lo : Sales @R T
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TAB 4 VENDOR PROFILE

REGISTERED NAME Trinity Furniture, Inc.

Company History: Attached below

NCPA Price List Discount 55% off

Freight Terms Freight Additional - Quoted per Order

Dunn &Bradstreet # 11-598-8651

Organizational Chart Attached below

Corporate Office Attached below

Std Payment Terms NET 30, credit reviewed upon receipt of order
Competition KI, OFS, Davis, National, I0A, Kimball, HPFI

Our Facelift line carries a lifetime warranty. Each Facelift product has removeable
covers & an antimicrobial moisture barrier covering the interior. this combined with
all Facelift products carrying removeable & replaceable components make field fixes
much easier. In addition all upholstery & frame construction is made totally in house
in our NC manufacturing facility. This allows us to make changes quickly & keep our

prices competitive as well.

WHAT DIFFERENTIATES TRINITY FROM COMPETITORS

Upon receipt of reward, we will market to our reps first. We have had many reps
request us to join NCPA due to it's use by end users Those reps will find out
immediately that this contract can be used as a selling medium. From there, we will
inform our other reps the positives of using this selling medium for their end users.
All information about the contract will be uploaded to our website to make it known
and obvious that our customers can purchase from this. In addition, we will utilitize a
social media & marketing blast to put the award receipt out to our customers that we
have the contract. This would allow for a double emphasis from our sales team & end
HOW WE WILL MARKET IF AWARDED users to make everyone aware of it's availability.

Monthly sales meetings with representatives to introduce NCPA, Monthly newsletter

INTRODUCE NCPA TO OUR COMPANY X
updates, scheduled email blasts for awareness of contract

Trinity Furniture has a full upholstery and woodworking shop in house. This includes,
frame, CNC, sanding, finishing, sewing, & upholstery all in house under one roof. This
allows quality to be monitiored totally and changes to be made easily during the
process. Trinity has a long history with government and education contract grade
furniture that goes back to 1984. Our website is very user friendly and shows all
Describe your firm's capabilities and functionality of your on- |current product easily. Purchase orders are emailed to our

line catalog/ordering website sales@trinityfurniture.com email.
Describe your company's Customer Service Department Service hours are 8-5 Monday - Friday. We have a team of 5 to answer any calls and
(hours, number of service) assist as needed

Trinity is BIFMA Level 1 certified. We were one of the first companies to
receive certification under this program and that is because many of the
requirements were already being completed in our plant. Trinity's product is
all field replaceable making it very applicable on the green side. In addition,
Trinity has the follow policies that back up the green iniative in everyday
production:

-Design for environment policy

-Design for durability, repair, retrofit, remanufacturing & recycling

-Take back program

-Responsible packaging program

-Corporate energy policy

A (all of these policies are attached below)
Green Initiatives

Anti-Discrimination Policy Attached below

Vendor Certifications WBE Attached below
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Company History

In the fall of 1983, Jorge & Debi
Lagueruela and their neighbor, John
Brown Kennedy, had a porch side
chat about combining their talents.
This led to the creation of Trinity
Furniture the following Spring.
Originally targeting government
business, Trinity has manufactured
furniture for the highest levels of
government including the House of
Representatives, Senate, and U.S.
military bases all over the world.

After John Kennedy’s retirement in 2003, ownership shifted to combine Jorge’s
sales experience and Debi’s administration to help the company grow at a rapid
pace. This included an expansion into healthcare and educational furniture.

Today, almost the entirety of Trinity’s products, frames, and components are
manufactured in-house in Trinity, North Carolina. The current 100,000 square foot
facility is still in its original location (with several additions over the years). By
producing quality furniture for the government, healthcare, education, and corporate
market segments, Trinity is able to provide for virtually any commercial furniture need.

In 2020, Jorge & Debi’s son, Evan Lagueruela, transitioned to President of Trinity
Furniture. After Jorge’s passing in late 2021, the Lagueruela family centered on the
goal of honoring Jorge’s legacy while maintaining a focus on growth and inclusion.
The Lagueruela’s are proud to continue their work together with the employees of
Trinity Furniture where second-generation workers are more common than not.

6089 Kennedy Rd., Trinity, NC 27370 | 855.311.6660 | sales@trinityfurniture.com | trinityfurniture.com
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Trinity Furniture, Inc. Organizational Chart

Name:Debi Lagueruela

Title: Principal / Owner

Phone: 336-472-6660
Email:debi@trinityfurniture.com

Name:Evan Lagueruela
Title: President / Sales Manager
Phone: 336-472-6660
Email:Megan@trinityfurniture.com

Name: Megan Lagueruela Name:Angie Welborn
Title: Vice President Marketing / Sales

Title:Inside Sales/Customer Service Mgr
Phone: (336)472-6660 Phone: 336-472-6660
Email:megan@trinityfurniture.com Email:Angie@trinityfurniture.com

Name: Leslie McLaughlin

Name: Amber DeWeese
Title: Government Customer Service e .
Title: Customer Service
Phone: (336)472-6660

Phone: (336)472-6660
Email: " . .
governmentsales@trinityfurniture.com 2 iR AL R A A TR

Name: Kayla Semonco Name:Kavla Bvrd
Title: Marketing Assistant TitIe'CusiorrZer Serice
EmaiIFkZOTae(i@(ts;?nsirf?uzr_rifusroe com TSRS A
Kay Y : Email:kbyrd@trinityfurniture.com
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T RINITTY

FURNITURE INCORPORATED

PO BOX 150 TRINITY, NC 27370 Phone 336-472-6660 Fax 336-475-0037 E-Mail sales@trinityfurniture.com

Who’s who @ Trinity Furniture

Principal/Owner
Debi Lagueruela 336-472-6660 debi@trinityfurniture.com

President
Evan Lagueruela 336.472.6660 x 202  evan@trinityfurniture.com

Vice President Marketing/Sales

Megan Lagueruela  336-472-6660 megan(@trinityfurniture.com
Designer
David Williams 336.472.6660 sales(@trinityfurniture.com

Accounts Receivable / Commissions
Kelly Smith 336.472.6660 x 206  kelly@trinityfurniture.com

Purchasing Manager
Jon Abernathy 336.472.6660 x 204  jon(@trinityfurniture.com

Office Manager/Inside Sales
Angie Welborn 336.472.6660 x 205 awelborn@trinityfurniture.com

Customer Service
Amber DeWeese 336.472.6660 x 215 amber@trinityfurniture.com
Kayla Byrd 336.472.6660 kbyrd@trinityfurniture.com

Government Customer Service / Bills of Material
Leslie McLaughlin  336.472.6660 x 209  leslie(@trinityfurniture.com

Graphics / Website
Jonathan Collins 336.472.6660 x 207 jonathan@trinityfurniture.com

Interior Design
Kayla Semonco 336.472.6660 x 208  kayla@trinityfurniture.com
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TRINITY

FURNITURE INCORPORATED

PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com

DESIGN FOR ENVIRONMENT POLICY

Overview:

Our design directive required that each of the furniture components could be
easily serviced onsite. This ensures that clean, hygienic seating is always
possible during the seating’s lifecycle; and that the furniture components
could be easily replaced, reused or recycled.

Functionality:

With minimal effort and without upholstering skills, all of the upholstery covers, including
the arm, seat, back, outside back, and the entirety of the frame components can be

replaced and serviced. An antimicrobial moisture barrier encapsulates the seat, back and
arm urethane foam cushioning. Traditional cleaning services can perform all the
maintenance necessary. All of the upholstery covers can be replaced without disassembling
the frame components during remodeling or refurbishing. Wood, urethane or urethane arm
caps are standard options which can be removed and replaced when desired. Custom seat
modules in 1 increments up to widths of 48” are possible. Custom arm heights are also
possible.

Quality / Durability:

The frame construction utilizes panel-to-panel construction, with components fastened
around a steel inner frame. This process is a more typical method used in the
manufacturing of case goods and open plan office systems. It capitalizes on increased
adaptability from using standardized modular components. This method of construction
greatly reduces the problems associated with “built-up” frames that are difficult to modify,
and allows for easy customization when needed. A simple Allen-head screwdriver is the
only tool necessary for disassembly. Facelift is covered by a lifetime warranty

Renewable materials

The Facelift line has been designed in a way that totally incorporates the idea of renewable
materials Each component can be replaced, recycled or reused which ensures that clean, hygienic
seating is always possible and available regardless of the circumstances.

All of the polyurethane foam seat and back cushioning is protected from contamination by being
totally encapsulated in an antimicrobial moisture barrier before being slipped into the outer
fabric covering. It is attached to the furniture with Velcro fasteners and can be removed /
replaced easily. The metal seat suspension system is composed of two parts; the tubular
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metal seat structural frame and the strap webbing. The structural frame is fashioned from 1” sq.
16ga. tubing and 1” angle iron and is attached to the plywood frame members with machine
screws and T-nuts, which allows for removal / replacement.

The strap webbing is designed to be attached to the structural frame with metal clips that fit into
holes located along the perimeter of the frame. The straps can be individually removed / replaced
easily.

The arm and back components are manufactured from %” FSC Certified hardwood plywood or
FSC certified solid maple or cherry hardwood, relative to the style offered. These components
are attached to the structural frame and to each other with machine screws and T-nuts to facilitate
removal / replacement. When arm and back

components require polyurethane cushioning; they are encapsulated in an antimicrobial barrier to
guard against irrevocable soiling. These components can then be reused.

The upholstery is designed to be attached to the seating units through a Velcro fastening system
so that when covers are soiled or damaged, they can be removed / replaced easily. Certain
textiles are offered for upholstery that can be washed and dried when soiled and then replaced
onto the seating unit.

Recycled materials

The design of the product is centered on the desire for these components to be fabricated from
recycled materials. We have documented elsewhere in this submittal a spreadsheet that verifies
the very high percentage of recycled materials used.

Another major factor in the design process was incorporating the ability to supplant any existing
component with a newer one that was deemed to be more environmentally friendly. This feature
allows for the retrofit of greener materials within a seating product at any time during its
lifecycle.

The design of the product is centered on the ability for each manufactured
component to be recycled. We also design...

* By evaluating the human health & environmental impacts of its processes and products.
* By reducing the use & release of toxic chemicals through the innovation of cleaner
technologies that use safer chemicals.

* By implementing pollution prevention, energy efficiency & other resource conversation
measures

* By making products that can be reused, refurbished, remanufactured or recycled.

* By monitoring the environmental impact & costs associated with each product or
process.

End of life management

As seating products reach the end of their lifecycle, Trinity Furniture offers a service to reclaim
them for recycling and salvage. Furniture can be disassembled into individual components and
shipped back to our facility for processing. This is possible because of the methods used during
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the manufacturing process whereby components are attached together with machine screws and
T-nuts.

These salvaged components are then either recycled for their respective raw
materials, or refurbished for reuse in new products.

Water management and energy efficiency
Water is not used at all in the manufacturing process.

The company has set a goal of reducing energy use by 5% yearly in comparison to the baseline.

Products are designed in such a way to require a minimum amount of
energy or fuel in the production process.
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TRINITY

FURNITURE INCORPORATED

PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com

Design for Durability, Repair, Retrofit, Remanufacturing,
Recycling

Trinity Furniture’s complete furniture product line has been tested to exceed American National
Standard Institute and Business and Institutional Furniture Manufacture’s Association
(ANSI/BIFMA) cyclic durability tests. These testing methods measure the ability of furniture to
withstand repeated pounding, pulling and dropping to simulate wear and tear on the various
types of furniture. The furniture’s strength and durability are tested by varying applied weights
from one to 300,000 cycles. These cycles are applied by a set rate per minute which pushes the
furniture to extreme conditions. Through years of testing, Trinity Furniture has gained
knowledge on construction techniques to better withstand load stress under the various types
needed by the furniture’s job requirements.

Due to the design and construction of Trinity Furniture products, repair, replacement and
re-upholstery of damaged components can be easily done. On all conventionally constructed
frames, components are modular and replaceable, held in place by metal to metal fasteners.
Arms, leg and some back members can be removed and reupholstered and easily reassembled.
On all hybrid constructed frames (metal inner frame and wood) components are also held in
place by metal to metal fasteners. In addition, all foam is encapsulated by an anti-microbial
moisture barrier to further protect the foam and inner frame. Upholstery is held securely in place
by Velcro-hook and loop fastening tape. In this manner, any upholstery covers that are damaged
or need replacing can easily be removed and replaced.

Disassembly instructions are available upon request.

When an item is needed for replacing, customers can refer to our Price list, website:
www. TrinityFurniture.com , email: Sales@TrinityFurniture.com or contact us at (336) 472-6660.
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TRINITY

FURNITURE INCORPORATED

PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com

Extended Product Responsibility / Take Back & Salvage
Program

Green furniture manufacturer Trinity Furniture announces their new guaranteed buy-back
program, designed to ensure continuous use of their furniture pieces throughout many
generations.

As Facelift seating products reach the end of their lifecycle, Trinity Furniture offers a service to
reclaim them for recycling and salvage. Furniture can be disassembled into individual
components and shipped back to our facility for processing. This is possible because of the
methods used during the manufacturing process whereby components are attached together with
machine screws and T-nuts.

These salvaged components are then either recycled for their respective raw materials, or
refurbished for reuse in new products.

The program works by allowing the customer to request a buy-back from Trinity when the
reasonable lifespan of the Facelift piece has been reached with the goal to keep the furniture or
the materials within use and not in a landfill. "It’s a cradle-to-cradle concept but with the added
benefit of ensuring a piece will get used by others for many generations" says founder Jorge
Lagueruela.

Trinity says it expects to create awareness amongst its customers around the importance of the
creation-disposal cycle of the products they buy. The responsibility is being shared by Trinity
and the customer in this case, but the hope, says Trinity management, is to initiate awareness
amongst customers as well to take into account lifespan responsibility for all their purchases.
According to the company the reclaimed piece will either be restored/renewed or sent to the
factory to have the raw materials reused in new pieces of furniture. "We hope that the vast
majority of our customers will never feel the need to use this service, but we want it to be
available regardless.
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TRINITY

FURNITURE INCORPORATED

PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com

Corporate Energy Policy

Scope: This policy pertains to all activities of Trinity Furniture that consume, or have an
influence on the consumption of, energy within our operations and business processes
worldwide.

Trinity Furniture believes:
e Everyone in our company shares the responsibility for protecting the environment and its
natural resources.
e We must be committed to the comprehensive management of energy within our facilities
and processes.

We will:

e Act to minimize enterprise energy usage, emissions and cost.

e Build a clear understanding of the end-to-end impact on our business of global energy
market trends and build strategic plans accordingly.

e Develop a corporate culture of responsible management of energy by educating,
involving and motivating our employees.

e Establish business unit-specific energy management strategies and plans.

e Actively seek and/or partner to develop alternative forms of generating energy for our
processes.

e Share best practices for energy management amongst our business units. i.e. maintain
our motion sensing lights being used wherever possible.

e Incorporate forward-looking energy considerations into our business decision making
processes, particularly our capital process.

e Engage our Joint Venture partners, suppliers and customers to develop business processes
that are more energy efficient.

e Remain in compliance with all relevant energy and environmental regulations.

e Review/track energy sources quarterly to confirm direction to remain consistently 5%
below the baseline by year. We will also at this time re-evaluate our goals and revise
them as needed.
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Environmental Statement

Trinity Furniture, Inc. is committed to the preservation of our planet and the conservation of our
natural resources. We gladly accept this responsibility and pledge that our efforts will not
compromise our pursuit to manufacture the highest quality furniture possible. The following
goals have been achieved in our attempts to protect our environment for future generations:

Interior frames are made from recycled steel and/or 100% FSC Certified sustainable
maple hardwood. We have implemented a “chain of custody” procedure to ensure
compliance with FSC and/or SFI criteria and source wood from FSC and/or certified
forests.

Designing our product with consideration for sustainability, reuse or recycling is a
fundamental part of our corporate strategy.

Our exposed woods are never sourced from forests designated as being depleted.

All sawdust generated by our wood fabrication is recycled and all off-fall wood is
repurposed.

All finishing materials meet or exceed EPA emission standards.

We have installed energy efficient lighting in our finishing department reducing energy
costs.

Green foam is used where available densities and compression allow. All off fall foam is
bagged and recycled by our foam vendor.

Only recycled cotton batting is used during the upholstery process.

Our packaging utilizes recycled components and after use all appropriate packaging
materials are repurposed or recycled.

A recycling cardboard program is stressed to our end users after the product is received.
All aluminum cans and plastics are recycled through authorized vendors.

Office paper and toner cartridges are recycled through authorized vendors.

The EZ2 and Facelift Collections are designed and engineered with upholstery covers and
frame components that can be easily removed and replaced on-site, achieving 100%
renewability.

Chrome free tanned leather is available for specification on all furniture styles.

We recently added two (2) environmentally friendly fabric cards to the line specifically
designed for the healthcare industry.

New antimicrobial finish specifically formulated to inhibit the growth of bacteria and
mildew.

“Green” lumber is available for specification on all furniture styles, upon your request.
Customer service will assist you with the minimum requirements necessary for ordering.
We have achieved 20% energy and gasoline savings by restructuring our work week to 4
(10) hour days in lieu of the previous 5 (8) hour days. This not only saved the high start
up energy cost in the plant but also saved on gasoline and transportation cost by adjusting
the number of work days.

We are committed to meet and try to exceed all applicable environmental rules and
regulations.

Company meetings are held to insure employee awareness and participation in
minimizing environmental impacts.
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e Corporate emphasis to our employees and vendors so as to minimize waste generated
from the use of natural resources, chemicals and energy usages in the manufacturing
process.

e We are committed to prevention of pollution and managing/tracking our progress on our
environmental management system in our activities, products and services.

e BIFMA “LEVEL” certification is complete for the entire line
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NON-DISCRIMINATION/NO-HARASSMENT

Trinity Furniture is committed to maintaining a work environment that is free from discrimination and in
which employees at all levels can devote their full attention and best efforts to the job. Harassment and
discrimination have no place in the work environment. Trinity does not authorize and will not tolerate any
form of harassment or discrimination based on the following factors:
Race, sex, national origin, color, religion, age, disability, or status in any group protected by
federal, state, or local law.
This policy applies to management and non-management employees alike, and even to non-employees who
harass our employees.
Examples of “harassment” that are covered by this policy include offensive language, jokes, or other verbal,
graphic or physical conduct relating to an employee's race, sex, religion, color, national origin, age,
disability, or other factor protected by law, which would make the reasonable person experiencing such
harassment uncomfortable in the work environment or which could interfere with the person's job
performance.

6089 Kennedy Rd., Trinity, NC 27360 | 855.311.6660 | sales@trinityfurniture.com | trinityfurniture.com
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www.sba.gov/wosbready

Woman Owned Small Business Federal Contracting Program | 409 Third St. SW | WDC 20416

6/23/2022

Debra Lagueruela
TRINITY FURNITURE, INC
PO Box 150

Trinity NC 27370

Dear Debra Lagueruela:

Congratulations! Your company has been certified as a Woman- Owned Small Business (WOSB) by the U.S. Small
Business Administration’s (SBA) for the Women-Owned Small Business Federal Contract Program (WOSB Program),
as set forth in Title 13, Part 127 of the Code of Federal Regulations (CFR)

Your Company’s WOSB Program anniversary date is 4/20/2023.

In order to maintain your certification, your company is required to annually assist to meeting the WSOB

Program requirements set forth in Title 13, Part 127 of the code of Federal Regulations (CFR). This annual attestation must
be submitted within 30 days of the anniversary date of your certification. Additionally, your company must undergo a
program examination every three years conducted by SBA or a third-party certifier. Instructions for maintaining WOSB
certification are available at 13 CFR 127.400 and at beta.Certify.SBA.gov.

Your firm must immediately notify SBA of any material changes that could affect its eligibility. 13 CFR 127.401. This
notification must be uploaded into the firm’s profile within beta.Certify.sba.gov. Your firm must not misrepresent its
WOSB certification on status to any other party including any local or State government contracting official or the
Federal government or any of its contracting officials.

If you have any general questions regarding the WOSB program, you may submit them to the SBA via the help tab at
https://beta.certify.SBA.gov/help/ or check the SBA website, www. SBA.gov/wsobready

Again, congratulations!

Bibs Hlpr
Associate Administrator

Office of Government Contracting

All SBA programs ans services are extended to the public on a nondiscriminatory basis.

)
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FURNITURE CATEGORIES:
All below product categories are manufactured by Trinity Furniture, Inc. in its manufacturing facility in NC.

*Ancillary furniture products *Library

*Auditoriums and theaters Lounge / reception

Cafeteria *Office

*Classroom / educational / dormitory *Seating / chairs

*Conference or breakroom / training *Tables / meeting conference room
*Healthcare / medical / therapy practices *Work stations

Lactation rooms and furniture pods

Warranty
COMMERCIAL PRODUCTS

Does not include Facelift
Trinity Furniture warrants all products for ten (10) years against manufacturing and factory defects, excluding
covering materials, under single shift service for the original purchaser. During this period Trinity Furniture, at our
option, will replace, repair, or return the purchase price of any merchandise that, upon our inspection, is deemed to
be defective. This constitutes the sole and exclusive remedy to the customer. Damages resulting from freight,
claimed or unclaimed, from accident, alteration, tampering, misuse, negligence or abuse voids the warranty. In the
event any product has to be returned to the factory for verification of a complaint, it must be shipped prepaid and
include written information containing the name of the original purchaser, original invoice number, and a copy of
the original purchase order must be provided. Because of natural variations on materials over which Trinity
Furniture has no control, this warranty does not extend to color, grain or texture of wood, leather or upholstery
cover. This warranty is applicable only to those parts actually manufactured by Trinity Furniture Incorporated. For
purchased parts, we will apply exactly the same warranty that is extended to us by our suppliers. Trinity Furniture
shall not be liable for consequential or incidental damages arising from any product defects.

FACELIFT

Trinity warrants all Facelift products for the life of the product against manufacturing and factory defects, excluding
covering materials, under normal single shift service for original purchaser. During this period Trinity Furniture, at
our option, will replace, repair, or return the purchase price of any merchandise that, upon our inspection, is deemed
to be defective. This constitutes the sole and exclusive remedy to the customer. Damages resulting from freight,
claimed or unclaimed, from accident, alteration, tampering, misuse, negligence or abuse voids this warranty. In the
event any product has to be returned to the factory for verification of a complaint, it must be shipped prepaid and
include written information containing the name of the original purchaser, original invoice number, and a copy of
the original purchase order must be provided. Because of natural variations on materials over which Trinity
Furniture, Inc. has no control, this warranty does not extend to color, grain or texture of wood, leather or upholstery
cover. This warranty if applicable only to those parts actually manufactured by Trinity Furniture, Incorporated. For
purchased component parts, we will apply exactly the same warranty that is extended to us by our supplier. Trinity
Furniture, Inc. shall not be liable for consequential or incidental damages arising from any product defect.

Continued...

6089 Kennedy Rd., Trinity, NC 27360 | 855.311.6660 | sales@trinityfurniture.com | trinityfurniture.com



Docusign Envelope ID: 0B3EB45A-914E-4EF2-8C6B-FC880C78DB6B

T R 1T N I T'Y

For Normal use Life Expectancy and replacement parts:
Facelift Products : Single shift service for original purchaser — lifetime warranty based on a depreciable lifetime.

Replacement parts available based upon factory review of situation. Replacements parts will be available under the
warranty or for purchase depending on the situation.

Commercial Products: Single shift service for the original purchaser — 10 year life expectancy. Replacement parts
available based upon factory review of situation. Replacements parts will be available under the warranty or for

purchase depending on the situation.

Trinity has a take back program that is available for all product within its line. Please see below policy for reference.
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TRINITY

FURNITURE INCORPORATED

PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com

Extended Product Responsibility / Take Back & Salvage
Program

Green furniture manufacturer Trinity Furniture announces their new guaranteed buy-back
program, designed to ensure continuous use of their furniture pieces throughout many
generations.

As Facelift seating products reach the end of their lifecycle, Trinity Furniture offers a service to
reclaim them for recycling and salvage. Furniture can be disassembled into individual
components and shipped back to our facility for processing. This is possible because of the
methods used during the manufacturing process whereby components are attached together with
machine screws and T-nuts.

These salvaged components are then either recycled for their respective raw materials, or
refurbished for reuse in new products.

The program works by allowing the customer to request a buy-back from Trinity when the
reasonable lifespan of the Facelift piece has been reached with the goal to keep the furniture or
the materials within use and not in a landfill. "It’s a cradle-to-cradle concept but with the added
benefit of ensuring a piece will get used by others for many generations" says founder Jorge
Lagueruela.

Trinity says it expects to create awareness amongst its customers around the importance of the
creation-disposal cycle of the products they buy. The responsibility is being shared by Trinity
and the customer in this case, but the hope, says Trinity management, is to initiate awareness
amongst customers as well to take into account lifespan responsibility for all their purchases.
According to the company the reclaimed piece will either be restored/renewed or sent to the
factory to have the raw materials reused in new pieces of furniture. "We hope that the vast
majority of our customers will never feel the need to use this service, but we want it to be
available regardless.
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Value added products & services

Trinity’s biggest value-added proposition is the companies “Facelift” line. This line of furniture is built with
public spaces first of mind. Every piece included in this collection has completely removeable covers. This
will allow the end user to change out in case of a stain or just switch out if a designer no longer likes the
color scheme in a space. In addition, underneath the removable cover is an antimicrobial moisture barrier
that is able to protect the piece from water, blood, vomit, or any other item that might fall onto it during its
lifetime. The purpose is to make sure the core of the furniture can last multiple lifespans. Then it can be
renewed for the end user at a much lower cost than the cost of new furniture. Lastly, Trinity’s Facelift
product has entirely replaceable components that allow the end user to replace anything on the piece in the
field if needed. Ifaleg or an arm is destroyed by the public or a cleaning crew it can be replaced quickly &
easily in the field. This is all backed by a lifetime warranty proving that Trinity stands behind their products.

Trinity has a long history of working in the public sector. Since 1986 Trinity has been producing soft
seating & tables for the highest levels of the US federal government such as the US House of
Representatives, the Senate, & US military bases all over the world. In addition to just Federal, Trinity’s
involvement with state and local contracts has helped to place our furniture in district courthouses &
college’s/universities all over the US. We are very proud of this and hope this shows the level of quality our
team produces.

Because of the above our customer service team is readily able and willing to help from their history
working in this environment. Our customer service team has over 50 years collectively working in furniture
& has been exposed to just about any and every situation imaginable. If a question or problem arises our
team will be available to help in any situation.
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Innovation

Recent innovation the company is proud of includes new product that was just launched. Trinity launched a
recliner under the name “Ace” designed specifically for senior living. In the senior living environment
cleaning is always an issue. We engineered a magnetic seat that can be lifted up to clean any debris that
have dropped. Underneath the magnetic seat there is a fully encapsulated seat barrier that does not allow
anything to fall through. This will allow the cleaning crew to come into rooms or lobby areas & just lift the
seat and clean as needed every day. We made this recliner at the request of a certain facility and felt so great
about the product we are launching commercially.

The Facelift product is not a recent innovation but when it was launched it was one of the first of its kind.
We feel Trinity led the commercial contract furniture movement into replaceable cover pieces. It started
when the company was working with a military base overseas and has expanded into public space and
healthcare systems throughout the US. By designing every single Facelift piece to have completely
removeable covers and completely removeable components the end user gets a product that can span
multiple life spans. If a cover is torn or a leg is destroyed by someone in the field, the end user can easily
call our customer service team and just replace what is needed instead of an entire chair.

Trinity works with all of the major fabric players in the contract industry. The sales reps for these
companies keep us well informed of innovative new items and what will be coming out to change the
industry.

For wood finishes, Trinity has a standard feature of an antimicrobial additive in all of it’s wood finishes.
This is standard with no upcharge. Custom color requests are also no problem at all as Trinity works very
close with its wood finish vendor. A custom color can typically be turned around in a few days.

Future innovation

Future innovation is something that is constantly going on in our factory. We have an inhouse designer who
doubles as an engineer. We take advantage of this when customization comes into play. We are very quick
to work with our customers on anything they need. We try to make it known that just because it isn’t in our
line package or isn’t a specific dimension doesn’t mean it is not something we can do. We constantly are
altering dimensions on chairs at the request of our customers. This is possible due to everything being
manufactured in house removing the middle man out of the equation.

Trinity is working with our finish supplier to enhance the wood finishes currently offered. Currently the
wood finishes have a antimicrobial additive and we are working with our finish supplier on achieving an
antibacterial additive as well. We are hopeful by the first of 2023 this will be available. This would be a
major breakthrough for wood healthcare or public space furniture.

Trinity just launched its case goods line in 2021 and we see innovation being possible here as well. The line
package started small but we are working every day with customers to find out what is needed. This has
allowed us to pick and choose how the line will grow. By producing this in NC we are able to control what
is needed and available. We feel if any facility runs into a need or problem, we can come up a solution
quickly.
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Federal Funds Certifications

Participating Agencies may elect to use federal funds to purchase under the Master Agreement. The
following certifications and provisions may be required and apply when a Participating Agency expends
federal funds for any purchase resulting from this procurement process. Pursuant to 2 C.F.R. § 200.326,
all contracts, including small purchases, awarded by the Participating Agency and the Participating
Agency’s subcontractors shall contain the procurement provisions of Appendix II to Part 200, as
applicable.

APPENDIXII TO 2 CFR PART 200

(A) Contracts for more than the simplified acquisition threshold currently set at $250,000, which is the
inflation adjusted amount determined by the Civilian Agency Acquisition Council and the Defense
Acquisition Regulations Council (Councils) as authorized by 41 U.S.C. 1908, must address administrative,
contractual, or legal remedies in instances where contractors violate or breach contract terms, and
provide for such sanctions and penalties as appropriate.

e Pursuant to Federal Rule (A) above, when a Participating Agency expends federal funds, the
Participating Agency and Offeror reserves all rights and privileges under the applicable laws and
regulations with respect to this procurement in the event of breach of contract by either party.

(B) Termination for cause and for convenience by the grantee or subgrantee including the manner by
which it will be effected and the basis for settlement. (All contracts in excess of $10,000)

Pursuant to Federal Rule (B) above, when a Participating Agency expends federal funds, the
Participating Agency reserves the right to terminate any agreement in excess of $10,000 resulting
from this procurement process in the event of a breach or default of the agreement by Offeror as
detailed in the terms of the contract

(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts
that meet the definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 must include
the equal opportunity clause provided under 41 CFR 60-1.4(b), in accordance with Executive Order
11246, “Equal Employment Opportunity” (30 CFR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339),
as amended by Executive Order 11375, “Amending Executive Order 11246 Relating to Equal Employment
Opportunity,” and implementing regulations at 41 CFR part 60, “Office of Federal Contract Compliance
Programs, Equal Employment Opportunity, Department of Labor.”

e Pursuant to Federal Rule (C) above, when a Participating Agency expends federal funds on any
federally assisted construction contract, the equal opportunity clause is incorporated by reference
herein.
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(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation,
all prime construction contracts in excess of $2,000 awarded by non-Federal entities must include a
provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as
supplemented by Department of Labor regulations (29 CFR Part 5, “Labor Standards Provisions
Applicable to Contracts Covering Federally Financed and Assisted Construction”). In accordance with the
statute, contractors must be required to pay wages to laborers and mechanics at a rate not less than the
prevailing wages specified in a wage determination made by the Secretary of Labor. In addition,
contractors must be required to pay wages not less than once a week. The non-Federal entity must place
a copy of the current prevailing wage determination issued by the Department of Labor in each
solicitation. The decision to award a contract or subcontract must be conditioned upon the acceptance of
the wage determination. The non- Federal entity must report all suspected or reported violations to the
Federal awarding agency. The contracts must also include a provision for compliance with the Copeland
“Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by Department of Labor regulations (29 CFR Part
3, “Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in Part by
Loans or Grants from the United States”). The Act provides that each contractor or subrecipient must be
prohibited from inducing, by any means, any person employed in the construction, completion, or repair
of public work, to give up any part of the compensation to which he or she is otherwise entitled. The non-
Federal entity must report all suspected or reported violations to the Federal awarding agency.

e Pursuant to Federal Rule (D) above, when a Participating Agency expends federal funds during the
term of an award for all contracts and subgrants for construction or repair, offeror will be in
compliance with all applicable Davis-Bacon Act provisions

e Any Participating Agency will include any current and applicable prevailing wage determination in
each issued solicitation and provide Offeror with any required documentation and/or forms that
must be completed by Offeror to remain in compliance the applicable Davis-Bacon Act provisions.

(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts
awarded by the non-Federal entity in excess of $100,000 that involve the employment of mechanics or
laborers must include a provision for compliance with 40 U.S.C. 3702 and 3704, as supplemented by
Department of Labor regulations (29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must
be required to compute the wages of every mechanic and laborer on the basis of a standard work week of
40 hours. Work in excess of the standard work week is permissible provided that the worker is
compensated at a rate of not less than one and a half times the basic rate of pay for all hours worked in
excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or under
working conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to
the purchases of supplies or materials or articles ordinarily available on the open market, or contracts for
transportation or transmission of intelligence.

e Pursuant to Federal Rule (E) above, when a Participating Agency expends federal funds, offeror
certifies that offeror will be in compliance with all applicable provisions of the Contract Work
Hours and Safety Standards Act during the term of an award for all contracts by Participating
Agency resulting from this procurement process.

(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition
of “funding agreement” under 37 CFR §401.2 (a) and the recipient or subrecipient wishes to enter into a
contract with a small business firm or nonprofit organization regarding the substitution of parties,
assignment or performance of experimental, developmental, or research work under that “funding
agreement,” the recipient or subrecipient must comply with the requirements of 37 CFR Part 401, “Rights
to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants,
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Contracts and Cooperative Agreements,” and any implementing regulations issued by the awarding
agency.

e Pursuant to Federal Rule (F) above, when federal funds are expended by Participating Agency, the
offeror certifies that during the term of an award for all contracts by Participating Agency
resulting from this procurement process, the offeror agrees to comply with all applicable
requirements as referenced in Federal Rule (F) above

(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-
1387), as amended— Contracts and subgrants of amounts in excess of $150,000 must contain a provision
that requires the non- Federal award to agree to comply with all applicable standards, orders or
regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401- 7671q) and the Federal Water Pollution
Control Act as amended (33 U.S.C. 1251- 1387). Violations must be reported to the Federal awarding
agency and the Regional Office of the Environmental Protection Agency (EPA).

e Pursuant to Federal Rule (G) above, when federal funds are expended by Participating Agency, the
offeror certifies that during the term of an award for all contracts by Participating Agency member
resulting from this procurement process, the offeror agrees to comply with all applicable
requirements as referenced in Federal Rule (G) above

(H) Debarment and Suspension (Executive Orders 12549 and 12689)—A contract award (see 2 CFR
180.220) must not be made to parties listed on the government wide exclusions in the System for Award
Management (SAM), in accordance with the OMB guidelines at 2 CFR 180 that implement Executive
Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), “Debarment
and Suspension.” SAM Exclusions contains the names of parties debarred, suspended, or otherwise
excluded by agencies, as well as parties declared ineligible under statutory or regulatory authority other
than Executive Order 12549.

e Pursuant to Federal Rule (H) above, when federal funds are expended by Participating Agency, the
offeror certifies that during the term of an award for all contracts by Participating Agency
resulting from this procurement process, the offeror certifies that neither it nor its principals is
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from participation by any federal department or agency. If at any time during the term of
an award the offeror or its principals becomes debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from participation by any federal department or
agency, the offeror will notify the Participating Agency

(I) Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award
exceeding $100,000 must file the required certification. Each tier certifies to the tier above that it will not
and has not used Federal appropriated funds to pay any person or organization for influencing or
attempting to influence an officer or employee of any agency, a member of Congress, officer or employee
of Congress, or an employee of a member of Congress in connection with obtaining any Federal contract,
grant or any other award covered by 31 U.S.C. 1352. Each tier must also disclose any lobbying with non-
Federal funds that takes place in connection with obtaining any Federal award. Such disclosures are
forwarded from tier to tier up to the non-Federal award.

e Pursuant to Federal Rule (I) above, when federal funds are expended by Participating Agency, the
offeror certifies that during the term and after the awarded term of an award for all contracts by
Participating Agency resulting from this procurement process, the offeror certifies that it is in
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compliance with all applicable provisions of the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352).
The undersigned further certifies that:

o No Federal appropriated funds have been paid or will be paid for on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of congress, or an
employee of a Member of Congress in connection with the awarding of a Federal contract,
the making of a Federal grant, the making of a Federal loan, the entering into a cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of a
Federal contract, grant, loan, or cooperative agreement.

o If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of congress, or an employee of a Member of
Congress in connection with this Federal grant or cooperative agreement, the undersigned
shall complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying”, in
accordance with its instructions.

o The undersigned shall require that the language of this certification be included in the
award documents for all covered sub-awards exceeding $100,000 in Federal funds at all
appropriate tiers and all subrecipients shall certify and disclose accordingly.

RECORD RETENTION REQUIREMENTS FOR CONTRACTS INVOLVING FEDERAL FUNDS

When federal funds are expended by Participating Agency for any contract resulting from this
procurement process, offeror certifies that it will comply with the record retention requirements detailed
in 2 CFR § 200.334. The offeror further certifies that offeror will retain all records as required by 2 CFR §
200.334 for a period of three years after grantees or subgrantees submit final expenditure reports or
quarterly or annual financial reports, as applicable, and all other pending matters are closed.

CERTIFICATION OF COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATION ACT

When Participating Agency expends federal funds for any contract resulting from this procurement
process, offeror certifies that it will comply with the mandatory standards and policies relating to energy
efficiency which are contained in the state energy conservation plan issued in compliance with the
Energy Policy and Conservation Act (42 U.S.C. 6321 et seq.; 49 C.F.R. Part 18).

CERTIFICATION OF COMPLIANCE WITH BUY AMERICA PROVISIONS

To the extent purchases are made with Federal Highway Administration, Federal Railroad
Administration, or Federal Transit Administration funds, offeror certifies that its products comply with
all applicable provisions of the Buy America Act and agrees to provide such certification or applicable
waiver with respect to specific products to any Participating Agency upon request. Participating
Agencies will clearly identify whether Buy America Provisions apply in any issued solicitation. Purchases
made in accordance with the Buy America Act must still follow the applicable procurement rules calling
for free and open competition.
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CERTIFICATION OF ACCESS TO RECORDS

Offeror agrees that the Inspector General of the Agency or any of their duly authorized representatives
shall have access to any non-financial documents, papers, or other records of offeror that are pertinent to
offeror’s discharge of its obligations under the Contract for the purpose of making audits, examinations,
excerpts, and transcriptions. The right also includes timely and reasonable access to offeror’s personnel
for the purpose of interview and discussion relating to such documents. This right of access will last only
as long as the records are retained.

CERTIFICATION OF APPLICABILITY TO SUBCONTRACTORS

Offeror agrees that all contracts it awards pursuant to the Contract shall be bound by the foregoing terms
and conditions.

Offeror certifies compliance with all provisions, laws, acts, regulations, etc. as specifically noted in
the pages above. Itis further acknowledged that offeror agrees to comply with all federal, state,
and local laws, rules, regulations and ordinances as applicable.

Offeror: Trinidy Fueal Tnc,

Address:

City, State, Zip: ; / é‘,

Authorized Signature: % /:/X/}L/[

Date: ((q (’() A
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Clean Air and Water Act & Debarment Notice

I, the Vendor, am in compliance with all applicable standards, orders or regulations issued pursuant to
the Clean Air Act of 1970, as Amended (42 U.S. C. 1857 (h), Section 508 of the Clean Water Act, as
amended (33 U.S.C. 1368), Executive Order 117389 and Environmental Protection Agency Regulation, 40
CFR Part 15 as required under OMB Circular A-102, Attachment O, Paragraph 14 (1) regarding reporting
violations to the grantor agency and to the United States Environment Protection Agency Assistant

Administrator for the Enforcement.

I hereby further certify that my company has not been debarred, suspended or otherwise ineligible for

participation in Federal Assistance programs under Executive Order 12549, “Debarment and
Suspension”, as described in the Federal Register and Rules and Regulations

Potential Vendor ({}[ oty fucniture . Tnc,
Print Name Cvmnm Lanutroe o :
(,G 32 Keanedy QJ
ey Ve 2713710

¢ por A

Gl a3
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Contractor Requirements

Contractor Certification
Contractor’s Employment Eligibility

By entering the contract, Contractor warrants compliance with the Federal Immigration and Nationality Act
(FINA), and all other federal and state immigration laws and regulations. The Contractor further warrants that it is
in compliance with the various state statues of the states it is will operate this contract in.

Participating Government Entities including School Districts may request verification of compliance from any
Contractor or subcontractor performing work under this Contract. These Entities reserve the right to confirm
compliance in accordance with applicable laws.

Should the Participating Entities suspect or find that the Contractor or any of its subcontractors are not in
compliance, they may pursue any and all remedies allowed by law, including, but not limited to: suspension of
work, termination of the Contract for default, and suspension and/or debarment of the Contractor. All costs
necessary to verify compliance are the responsibility of the Contractor.

The offeror complies and maintains compliance with the appropriate statutes which requires compliance with
federal immigration laws by State employers, State contractors and State subcontractors in accordance with the E-
Verify Employee Eligibility Verification Program.

Contractor shall comply with governing board policy of the NCPA Participating entities in which work is being
performed

Fingerprint & Background Checks

If required to provide services on school district property at least five (5) times during a month, contractor shall
submit a full set of fingerprints to the school district if requested of each person or employee who may provide
such service. Alternately, the school district may fingerprint those persons or employees. An exception to this
requirement may be made as authorized in Governing Board policy. The district shall conduct a fingerprint check
in accordance with the appropriate state and federal laws of all contractors, subcontractors or vendors and their
employees for which fingerprints are submitted to the district. Contractor, subcontractors, vendors and their
employees shall not provide services on school district properties until authorized by the District.

The offeror shall comply with fingerprinting requirements in accordance with appropriate statutes in the state in
which the work is being performed unless otherwise exempted.

Contractor shall comply with governing board policy in the school district or Participating Entity in which work is
being performed

Business Operations in Sudan, Iran

In accordance with A.R.S. 35-391 and A.R.S. 35-393, the Contractor hereby certifies that the contractor does not
have scrutinized business operations in Sudan apd/or Iran.

Authorized signature

Date
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Antitrust Certification Statements (Tex. Gov t e§2155.005
[ affirm under penalty of perjury of the laws of the State of Texas that:

(1) I am duly authorized to execute this contract on my own behalf or on behalf of the company,
corporation, firm, partnership or individual (Company) listed below;

(2) In connection with this bid, neither I nor any representative of the Company has violated any
provision of the Texas Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15;

(3) In connection with this bid, neither I nor any representative of the Company has violated any federal
antitrust law; and

(4) Neither I nor any representative of the Company has directly or indirectly communicated any of the
contents of this bid to a competitor of the Company or any other company, corporation, firm, partnership
or individual engaged in the same line of business as the Company.
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Required Clauses for Federal Assistance provided by FTA

ACCESS TO RECORDS AND REPORTS

Contractor agrees to:

a)

b)

1)

2)

Maintain all non-financial books, records, accounts and reports required under this Contract for a
period of not less than two (2) years after the date of termination or expiration of this Contract or any
extensions thereof except in the event of litigation or settlement of claims arising from the
performance of this Contract, in which case Contractor agrees to maintain same until the FTA
Administrator, the U.S. DOT Office of the Inspector General, the Comptroller General, or any of their
duly authorized representatives, have disposed of all such litigation, appeals, claims or exceptions
related thereto.

Permit any of the foregoing parties to inspect all non-financial work, materials, and other data and
records that pertain to the Project, and to audit the non-financial books, records, and accounts that
pertain to the Project and to reproduce by any means whatsoever or to copy excerpts and
transcriptions as reasonably needed for the purpose of audit and examination. The right of access
detailed in this section continues only as long as the records are retained.

FTA does not require the inclusion of these requirements of Article 1.01 in subcontracts.

CIVIL RIGHTS / TITLE VI REQUIREMENTS

Non-discrimination. In accordance with Title VI of the Civil Rights Act of 1964, as amended, 42 US.C. §
2000d, Section 303 of the Age Discrimination Act of 1975, as amended, 42 U.S.C. § 6102, Section 202 of
the Americans with Disabilities Act of 1990, as amended, 42 U.S.C. § 12132, and Federal Transit Law at
49 U.S.C. § 5332, Contractor or subcontractor agrees that it will not discriminate against any employee
or applicant for employment because of race, color, creed, national origin, sex, marital status age, or
disability. In addition, Contractor agrees to comply with applicable Federal implementing regulations
and other applicable implementing requirements FTA may issue that are flowed to Contractor from
Awarding Participating Agency.

Equal Employment Opportunity. The following Equal Employment Opportunity requirements apply to
this Contract:

a. Race, Color, Creed, National Origin, Sex. In accordance with Title VII of the Civil Rights Act, as
amended, 42 U.S.C. § 2000e, and Federal Transit Law at 49 U.S.C. § 5332, the Contractor agrees to
comply with all applicable Equal Employment Opportunity requirements of U.S. Dept. of Labor
regulations, “Office of Federal Contract Compliance Programs, Equal Employment Opportunity,
Department of Labor, 41 CFR, Parts 60 et seq., and with any applicable Federal statutes, executive
orders, regulations, and Federal policies that may affect construction activities undertaken in the
course of this Project. Contractor agrees to take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without regard to their race, color,
creed, national origin, sex, marital status, or age. Such action shall include, but not be limited to, the
following: employment, upgrading, demotion or transfer, recruitment or recruitment advertising,
layoff or termination, rates of pay or other forms of compensation; and selection for training,
including apprenticeship. In addition, Contractor agrees to comply with any implementing
requirements FTA may issue that are flowed to Contractor from Awarding Participating Agency.

b. Age. In accordance with the Age Discrimination in Employment Act (ADEA) of 1967, as amended,
29 U.S.C. Sections 621 through 634, and Equal Employment Opportunity Commission (EEOC)
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implementing regulations, “Age Discrimination in Employment Act”, 29 CFR Part 1625, prohibit
employment discrimination by Contractor against individuals on the basis of age, including present
and prospective employees. In addition, Contractor agrees to comply with any implementing
requirements FTA may issue that are flowed to Contractor from Awarding Participating Agency.

Disabilities. In accordance with Section 102 of the Americans with Disabilities Act of 1990, as
amended (ADA), 42 U.S.C. Sections 12101 et seq., prohibits discrimination against qualified
individuals with disabilities in programs, activities, and services, and imposes specific requirements
on public and private entities. Contractor agrees that it will comply with the requirements of the
Equal Employment Opportunity Commission (EEOC), “Regulations to Implement the Equal
Employment Provisions of the Americans with Disabilities Act,” 29 CFR, Part 1630, pertaining to
employment of persons with disabilities and with their responsibilities under Titles I through V of
the ADA in employment, public services, public accommodations, telecommunications, and other
provisions.

Segregated Facilities. Contractor certifies that their company does not and will not maintain or
provide for their employees any segregated facilities at any of their establishments, and that they do
not and will not permit their employees to perform their services at any location under the
Contractor’s control where segregated facilities are maintained. As used in this certification the
term “segregated facilities” means any waiting rooms, work areas, restrooms and washrooms,
restaurants and other eating areas, parking lots, drinking fountains, recreation or entertainment
areas, transportation, and housing facilities provided for employees which are segregated by
explicit directive or are in fact segregated on the basis of race, color, religion or national origin
because of habit, local custom, or otherwise. Contractor agrees that a breach of this certification
will be a violation of this Civil Rights clause.

3) Solicitations for Subcontracts, Including Procurements of Materials and Equipment. In all

4)

solicitations, either by competitive bidding or negotiation, made by Contractor for work to be
performed under a subcontract, including procurements of materials or leases of equipment, each
potential subcontractor or supplier shall be notified by Contractor of Contractor's obligations under this
Contract and the regulations relative to non-discrimination on the grounds of race, color, creed, sex,
disability, age or national origin.

Sanctions of Non-Compliance. In the event of Contractor's non-compliance with the non-discrimination

provisions of this Contract, Public Agency shall impose such Contract sanctions as it or the FTA may
determine to be appropriate, including, but not limited to: 1) Withholding of payments to Contractor
under the Contract until Contractor complies, and/or; 2) Cancellation, termination or suspension of the
Contract, in whole or in part.

Contractor agrees to include the requirements of this clause in each subcontract financed in whole or in part with
Federal assistance provided by FTA, modified only if necessary to identify the affected parties.

DISADVANTAGED BUSINESS PARTICIPATION

This Contract is subject to the requirements of Title 49, Code of Federal Regulations, Part 26, “Participation by
Disadvantaged Business Enterprises in Department of Transportation Financial Assistance Programs”, therefore, it is
the policy of the Department of Transportation (DOT) to ensure that Disadvantaged Business Enterprises (DBEs), as
defined in 49 CFR Part 26, have an equal opportunity to receive and participate in the performance of DOT-assisted

contracts.

1) Non-Discrimination Assurances. Contractor or subcontractor shall not discriminate on the basis of race,

color, national origin, or sex in the performance of this Contract. Contractor shall carry out all
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applicable requirements of 49 CFR Part 26 in the award and administration of DOT-assisted contracts.
Failure by Contractor to carry out these requirements is a material breach of this Contract, which may
result in the termination of this Contract or other such remedy as public agency deems appropriate.
Each subcontract Contractor signs with a subcontractor must include the assurance in this paragraph.
(See 49 CFR 26.13(Db)).

2) Prompt Payment. Contractor is required to pay each subcontractor performing Work under this prime
Contract for satisfactory performance of that work no later than thirty (30) days after Contractor’s
receipt of payment for that Work from public agency. In addition, Contractor is required to return any
retainage payments to those subcontractors within thirty (30) days after the subcontractor’s work
related to this Contract is satisfactorily completed and any liens have been secured. Any delay or
postponement of payment from the above time frames may occur only for good cause following written
approval of public agency. This clause applies to both DBE and non-DBE subcontractors. Contractor
must promptly notify public agency whenever a DBE subcontractor performing Work related to this
Contract is terminated or fails to complete its Work, and must make good faith efforts to engage another
DBE subcontractor to perform at least the same amount of work. Contractor may not terminate any
DBE subcontractor and perform that Work through its own forces, or those of an affiliate, without prior
written consent of public agency.

3) DBE Program. In connection with the performance of this Contract, Contractor will cooperate with
public agency in meeting its commitments and goals to ensure that DBEs shall have the maximum
practicable opportunity to compete for subcontract work, regardless of whether a contract goal is set
for this Contract. Contractor agrees to use good faith efforts to carry out a policy in the award of its
subcontracts, agent agreements, and procurement contracts which will, to the fullest extent, utilize
DBEs consistent with the efficient performance of the Contract.

ENERGY CONSERVATION REQUIREMENTS

Contractor agrees to comply with mandatory standards and policies relating to energy efficiency which are
contained in the State energy conservation plans issued under the Energy Policy and Conservation Act, as
amended, 42 U.S.C. Sections 6321 et seq. and 41 CFR Part 301-10.

FEDERAL CHANGES

Contractor shall at all times comply with all applicable FTA regulations, policies, procedures and directives, listed
directly or by reference in the Contract between Public Agency and the FTA, and those applicable regulatory and
procedural updates that are communicated to Contractor by Public Agency, as they may be amended or
promulgated from time to time during the term of this contract. Contractor’s failure to so comply shall constitute a
material breach of this Contract.

INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS

The provisions include, in part, certain Standard Terms and Conditions required by the U.S. Department of
Transportation (DOT), whether or not expressly set forth in the preceding Contract provisions. All contractual
provisions required by the DOT and applicable to the scope of a particular Contract awarded to Contractor by a
Public Agency as a result of solicitation, as set forth in the most current FTA Circular 4220.1F, published February
8t, 2016, are hereby incorporated by reference. Anything to the contrary herein notwithstanding, all FTA
mandated terms shall be deemed to control in the event of a conflict with other provisions contained in this
Contract. Contractor agrees not to knowingly perform any act, knowingly fail to perform any act, or refuse to
comply with any reasonable public agency requests that would directly cause public agency to be in violation of the
FTA terms and conditions.
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NO FEDERAL GOVERNMENT OBLIGATIONS TO THIRD PARTIES

Agency and Contractor acknowledge and agree that, absent the Federal Government’s express written consent and
notwithstanding any concurrence by the Federal Government in or approval of the solicitation or award of the
underlying Contract, the Federal Government is not a party to this Contract and shall not be subject to any
obligations or liabilities to agency, Contractor, or any other party (whether or not a party to that contract)
pertaining to any matter resulting from the underlying Contract.

Contractor agrees to include the above clause in each subcontract financed in whole or in part with federal assistance
provided by the FTA. It is further agreed that the clause shall not be modified, except to identify the subcontractor
who will be subject to its provisions.

PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS

Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, as amended, 31
U.S.C. §§ 3801 et seq. and U.S. DOT regulations, “Program Fraud Civil Remedies,” 49 CFR Part 31, apply to its
actions pertaining to this Contract. Upon execution of the underlying Contract, Contractor certifies or affirms, to
the best of its knowledge, the truthfulness and accuracy of any statement it has made, it makes, it may make, or
causes to me made, pertaining to the underlying Contract or the FTA assisted project for which this Contract Work
is being performed.

In addition to other penalties that may be applicable, Contractor further acknowledges that if it makes, or causes to be
made, a false, fictitious, or fraudulent claim, statement, submission, or certification, the Federal Government reserves
the right to impose the penalties of the Program Fraud Civil Remedies Act of 1986 on Contractor to the extent the
Federal Government deems appropriate.

Contractor also acknowledges that if it makes, or causes to me made, a false, fictitious, or fraudulent claim, statement,
submission, or certification to the Federal Government under a contract connected with a project that is financed in
whole or in part with Federal assistance originally awarded by FTA under the authority of 49 U.S.C. § 5307, the
Government reserves the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307 (n)(1) on the
Contractor, to the extent the Federal Government deems appropriate.

Contractor agrees to include the above clauses in each subcontract financed in whole or in part with Federal
assistance provided by FTA. It is further agreed that the clauses shall not be modified, except to identify the
subcontractor who will be subject to the provisions.
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State Notice Addendum

The National Cooperative Purchasing Alliance (NCPA), on behalf of NCPA and its current and potential
participants to include all county, city, special district, local government, school district, private K-12
school, higher education institution, state, tribal government, other government agency, healthcare
organization, nonprofit organization and all other Public Agencies located nationally in all fifty states,
issues this Request for Proposal (RFP) to result in a national contract.

For your reference, the links below include some, but not all, of the entities included in this proposal:

http://www.usa.gov/Agencies/State and Territories.shtml
https://www.usa.gov/local-governments
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Region XIV Education Service Center

1850 Highway 351
Abilene, TX 79601-4750
325-675-8600

FAX 325-675-8659

Thursday, September 1%, 2022
Trinity Furniture, Inc.
ATTN: Evan Lagueruela

6089 Kennedy Rd
Trinity, NC 27370

Dear Evan:

Region XIV Education Service Center is happy to announce that Trinity Furniture, Inc.
has been awarded an annual contract for Furniture based on the proposal submitted
to Region XIV ESC.

The contract is effective immediately and will expire on September 30", 2025. The
contract can then be renewed annually for an additional five years, if mutually
agreed on by Region XIV ESC and Trinity Furniture, Inc.

We look forward to a long and successful partnership underneath this contract.

If you have any questions or concerns, feel free to contact m at 325-675-8600.

Sincerely,

Shane Fields
Region XIV, Executive Director
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¢ (Customer Support
> The vendor shall provide timely and accurate technical advice and sales support. The
vendor shall respond to such requests within one (1) working day after receipt of the
request.

¢ Disclosures

> Respondent affirms that he/she has not given, offered to give, nor intends to give at any
time hereafter any economic opportunity, future employment, gift, loan, gratuity, special
discount, trip, favor or service to a public servant in connection with this contract.

» The respondent affirms that, to the best of his/her knowledge, the offer has been arrived at
independently, and is submitted without collusion with anyone to obtain information or
gain any favoritism that would in any way limit competition or give an unfair advantage
over other vendors in the award of this contract.

¢ Renewal of Contract
» Unless otherwise stated, all contracts are for a period of three (3) years with an option to
renew for up to five (5) additional one-year terms or any combination of time equally not
more than 5 years if agreed to by Region 14 ESC and the vendor.

¢ Funding Out Clause

» Any/all contracts exceeding one (1) year shall include a standard “funding out” clause. A
contract for the acquisition, including lease, of real or personal property is a commitment
of the entity’s current revenue only, provided the contract contains either or both of the
following provisions:

> Retains to the entity the continuing right to terminate the contract at the expiration of each
budget period during the term of the contract and is conditioned on a best efforts attempt
by the entity to obtain appropriate funds for payment of the contract.

¢ Shipments (if applicable)

» The awarded vendor shall ship ordered products within seven (7) working days for goods
available and within four (4) to six (6) weeks for specialty items after the receipt of the
order unless modified. If a product cannot be shipped within that time, the awarded
vendor shall notify the entity placing the order as to why the product has not shipped and
shall provide an estimated shipping date. At this point the participating entity may cancel
the order if estimated shipping time is not acceptable.

¢ Tax Exempt Status

» Since this is a national contract, knowing the tax laws in each state is the sole responsibility

of the vendor.
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¢ Payments
> The entity using the contract will make payments directly to the awarded vendor or their
affiliates (distributors/business partners/resellers) as long as written request and
approval by NCPA is provided to the awarded vendor.

¢ Adding authorized distributors/dealers

» Awarded vendors may submit a list of distributors/partners/resellers to sell under their
contract throughout the life of the contract. Vendor must receive written approval from
NCPA before such distributors/partners/resellers considered authorized.

» Purchase orders and payment can only be made to awarded vendor or
distributors/business partners/resellers previously approved by NCPA.

> Pricing provided to members by added distributors or dealers must also be less than or
equal to the pricing offered by the awarded contract holder.

» All distributors/partners/resellers are required to abide by the Terms and Conditions of
the vendor's agreement with NCPA.

¢ Pricing

> All pricing submitted shall include the administrative fee to be remitted to NCPA by the
awarded vendor. Itis the awarded vendor’s responsibility to keep all pricing up to date
and on file with NCPA.

> All deliveries shall be freight prepaid, F.0.B. destination and shall be included in all pricing
offered unless otherwise clearly stated in writing

¢ Warranty

» Proposal should address the following warranty information:
Applicable warranty and/or guarantees of equipment and installations including
any conditions and response time for repair and/or replacement of any components
during the warranty period.
Availability of replacement parts
Life expectancy of equipment under normal use
Detailed information as to proposed return policy on all equipment

» Products
Vendor shall provide equipment, materials and products that are new unless
otherwise specified, of good quality and free of defects

» Construction
Vendor shall perform services in a good and workmanlike manner and in
accordance with industry standards for the service provided.

¢ Safety
» Vendors performing services shall comply with occupational safety and health rules and
regulations. Also all vendors and subcontractors shall be held responsible for the safety of
their employees and any conditions that may cause injury or damage to persons or
property.
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¢ Permits
> Since this is a national contract, knowing the permit laws in each state is the sole
responsibility of the vendor.
¢ Indemnity

» The awarded vendor shall protect, indemnify, and hold harmless Region 14 ESC and its
participants, administrators, employees and agents against all claims, damages, losses and
expenses arising out of or resulting from the actions of the vendor, vendor employees or
vendor subcontractors in the preparation of the solicitation and the later execution of the
contract.

¢ Franchise Tax
» The respondent hereby certifies that he/she is not currently delinquent in the payment of
any franchise taxes.

¢ Supplemental Agreements
> The entity participating in this contract and awarded vendor may enter into a separate
supplemental agreement to further define the level of service requirements over and above
the minimum defined in this contract i.e. invoice requirements, ordering requirements,
specialized delivery, etc. Any supplemental agreement developed as a result of this contract
is exclusively between the participating entity and awarded vendor.

¢ Certificates of Insurance

> Certificates of insurance shall be delivered to the Public Agency prior to commencement of
work. The insurance company shall be licensed in the applicable state in which work is
being conducted. The awarded vendor shall give the participating entity a minimum of ten
(10) days notice prior to any modifications or cancellation of policies. The awarded vendor
shall require all subcontractors performing any work to maintain coverage as specified.

¢ Legal Obligations
» Itis the Respondent’s responsibility to be aware of and comply with all local, state, and
federal laws governing the sale of products/services identified in this RFP and any
awarded contract and shall comply with all while fulfilling the RFP. Applicable laws and
regulation must be followed even if not specifically identified herein.
¢ Protest

» A protest of an award or proposed award must be filed in writing within ten (10) days from
the date of the official award notification and must be received by 5:00 pm CST. Protests
shall be filed with Region 14 ESC and shall include the following:

* Name, address and telephone number of protester

= Original signature of protester or its representative

* [dentification of the solicitation by RFP number

* Detailed statement of legal and factual grounds including copies of relevant
documents and the form of relief requested



Docusign Envelope ID: 0B3EB45A-914E-4EF2-8C6B-FC880C78DB6B

> Any protest review and action shall be considered final with no further formalities being
considered.

¢ Force Majeure

> Ifby reason of Force Majeure, either party hereto shall be rendered unable wholly or in
part to carry out its obligations under this Agreement then such party shall give notice and
full particulars of Force Majeure in writing to the other party within a reasonable time after
occurrence of the event or cause relied upon, and the obligation of the party giving such
notice, so far as it is affected by such Force Majeure, shall be suspended during the
continuance of the inability then claimed, except as hereinafter provided, but for no longer
period, and such party shall endeavor to remove or overcome such inability with all
reasonable dispatch.

> The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or
other industrial disturbances, act of public enemy, orders and regulation of any kind of
government of the United States or any civil or military authority; insurrections; riots;
epidemics; pandemics; landslides; lighting; earthquake; fires; hurricanes; storms; floods;
washouts; droughts; arrests; restraint of government and people; civil disturbances;
explosions, breakage or accidents to machinery, pipelines or canals, or other causes not
reasonably within the control of the party claiming such inability. It is understood and
agreed that the settlement of strikes and lockouts shall be entirely within the discretion of
the party having the difficulty, and that the above requirement that any Force Majeure shall
be remedied with all reasonable dispatch shall not require the settlement of strikes and
lockouts by acceding to the demands of the opposing party or parties when such settlement
is unfavorable in the judgment of the party having the difficulty

¢ Prevailing Wage

» It shall be the responsibility of the Vendor to comply, when applicable, with the prevailing
wage legislation in effect in the jurisdiction of the purchaser. It shall further be the
responsibility of the Vendor to monitor the prevailing wage rates as established by the
appropriate department of labor for any increase in rates during the term of this contract
and adjust wage rates accordingly.

¢ Termination

> Either party may cancel this contract in whole or in part by providing written notice. The
cancellation will take effect 30 business days after the other party receives the notice of
cancellation. After the 30th business day all work will cease following completion of final
purchase order.

¢ Open Records Policy
> Because Region 14 ESC is a governmental entity responses submitted are subject to release
as public information after contracts are executed. If a vendor believes that its response, or
parts of its response, may be exempted from disclosure, the vendor must specify page-by-
page and line-by-line the parts of the response, which it believes, are exempt. In addition,
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the respondent must specify which exception(s) are applicable and provide detailed
reasons to substantiate the exception(s).

» The determination of whether information is confidential and not subject to disclosure is
the duty of the Office of Attorney General (OAG). Region 14 ESC must provide the OAG
sufficient information to render an opinion and therefore, vague and general claims to
confidentiality by the respondent are not acceptable. Region 14 ESC must comply with the
opinions of the OAG. Region14 ESC assumes no responsibility for asserting legal
arguments on behalf of any vendor. Respondent are advised to consult with their legal
counsel concerning disclosure issues resulting from this procurement process and to take
precautions to safeguard trade secrets and other proprietary information.
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Process

Region 14 ESC will evaluate proposals in accordance with, and subject to, the relevant statutes,
ordinances, rules, and regulations that govern its procurement practices. NCPA will assist Region 14 ESC
in evaluating proposals. Award(s) will be made to the prospective vendor whose response is determined
to be the most advantageous to Region 14 ESC, NCPA, and its participating agencies. To qualify for
evaluation, response must have been submitted on time, and satisfy all mandatory requirements
identified in this document.

¢ Contract Administration
» The contract will be administered by Region 14 ESC. The National Program will be
administered by NCPA on behalf of Region 14 ESC.
¢ Contract Term
» The contract term will be for three (3) year starting from the date of the award. The
contract may be renewed for up to five (5) additional one-year terms or any combination of
time equally not more than 5 years.
> It should be noted that maintenance/service agreements may be issued for up to (5) years
under this contract even if the contract only lasts for the initial term of the contract. NCPA
will monitor any maintenance agreements for the term of the agreement provided they are
signed prior to the termination or expiration of this contract.

¢ Contract Waiver
» Any waiver of any provision of this contract shall be in writing and shall be signed by the
duly authorized agent of Region 14 ESC. The waiver by either party of any term or
condition of this contract shall not be deemed to constitute waiver thereof nor a waiver of
any further or additional right that such party may hold under this contract.
¢ Price Increases
» Should it become necessary, price increase requests may be submitted at any point during
the term of the contract by written amendment. Included with the request must be
documentation and/or formal cost justification for these changes. Requests will be
formally reviewed, and if justified, the amendment will be approved.
¢ Products and Services Additions
» New Products and/or Services may be added to the resulting contract at any time during
the term by written amendment, to the extent that those products and/or services are
within the scope of this RFP.
¢ Competitive Range
» It may be necessary for Region 14 ESC to establish a competitive range. Responses notin
the competitive range are unacceptable and do not receive further award consideration.
¢ Deviations and Exceptions
» Deviations or exceptions stipulated in response may result in disqualification. Itis the
intent of Region 14 ESC to award a vendor’s complete line of products and/or services,
when possible.
¢ Estimated Quantities
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» While no minimum volume is guaranteed, the estimated (but not limited to) annual volume
for Products and Services purchased under the proposed Master Agreement is $150 million
dollars annually. This estimate is based on the anticipated volume of Region 14 ESC and
current sales within the NCPA program.

¢ Evaluation

> Region 14 ESC will review and evaluate all responses in accordance with, and subject to,
the relevant statutes, ordinances, rules and regulations that govern its procurement
practices. NCPA will assist the lead agency in evaluating proposals. Recommendations for
contract awards will be based on multiple factors, each factor being assigned a point value
based on its importance.

¢ Formation of Contract

> Aresponse to this solicitation is an offer to contract with Region 14 ESC based upon the
terms, conditions, scope of work, and specifications contained in this request. A solicitation
does not become a contract until it is accepted by Region 14 ESC. The prospective vendor
must submit a signed Signature Form with the response thus, eliminating the need for a
formal signing process. Contract award letter issued by Region 14 ESC is the counter-
signature document establishing acceptance of the contract.

¢ NCPA Administrative Agreement

» The vendor will be required to enter and execute the National Cooperative Purchasing
Alliance Administration Agreement with NCPA upon award with Region 14 ESC. The
agreement establishes the requirements of the vendor with respect to a nationwide
contract effort.

¢ C(larifications / Discussions

» Region 14 ESC may request additional information or clarification from any of the
respondents after review of the proposals received for the sole purpose of elimination
minor irregularities, informalities, or apparent clerical mistakes in the proposal.
Clarification does not give respondent an opportunity to revise or modify its proposal,
except to the extent that correction of apparent clerical mistakes results in a revision. After
the initial receipt of proposals, Region 14 ESC reserves the right to conduct discussions
with those respondent’s whose proposals are determined to be reasonably susceptible of
being selected for award. Discussions occur when oral or written communications
between Region 14 ESC and respondent’s are conducted for the purpose clarifications
involving information essential for determining the acceptability of a proposal or that
provides respondent an opportunity to revise or modify its proposal. Region 14 ESC will
not assist respondent bring its proposal up to the level of other proposals through
discussions. Region 14 ESC will not indicate to respondent a cost or price that it must meet
to neither obtain further consideration nor will it provide any information about other
respondents’ proposals or prices.

¢ Multiple Awards

» Multiple Contracts may be awarded as a result of the solicitation. Multiple Awards will
ensure that any ensuing contracts fulfill current and future requirements of the diverse and
large number of participating public agencies.
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¢ Past Performance
» Past performance is relevant information regarding a vendor’s actions under previously
awarded contracts; including the administrative aspects of performance; the vendor’s
history of reasonable and cooperative behavior and commitment to customer satisfaction;
and generally, the vendor’s businesslike concern for the interests of the customer.
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¢ Pricing (40 points)

>

Electronic Price Lists
Products, Services, Warranties, etc. price list
Prices listed will be used to establish both the extent of a vendor’s product lines,
services, warranties, etc. available from a particular bidder and the pricing per item.

¢ Ability to Provide and Perform the Required Services for the Contract (25 points)

>
>

VV VYV

Product Delivery within participating entities specified parameters

Number of line items delivered complete within the normal delivery time as a percentage
of line items ordered.

Vendor’s ability to perform towards above requirements and desired specifications.

Past Cooperative Program Performance

Quantity of line items available that are commonly purchased by the entity.

Quality of line items available compared to normal participating entity standards.

¢ References and Experience (15 points)

>

>
>
>

A minimum of ten (10) public sector references for product and/or services of similar
scope dating within past 3 years

Respondent Reputation in marketplace

Past Experience working with public sector.

Exhibited understanding of cooperative purchasing

¢ Value Added Products/Services Description, (10 points)

>
>
>
>

Additional Products/Services related to the scope of RFP
Marketing and Training

Minority and Women Business Enterprise (MWBE) and (HUB) Participation
Customer Service

¢ Innovation (10 points)

>
»

Past Innovation, how it affected sales
Future Innovation in the pipeline
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This Administration Agreement is made as of September 1, 2022 by and between National
Cooperative Purchasing Alliance (“NCPA”) and v ¢ (“Vendor”)
Recitals

WHEREAS, Region 14 ESC has entered into a certain Master Agreement dated September 1, 2022
referenced as Contract Number 07-126 by and between Region 14 ESC and Vendor, as may
be amended from time to time in accordance with the terms thereof (the “Master Agreement”), for the
purchase of Furniture;

WHEREAS, said Master Agreement provides that any state, city, special district, local government,
school district, private K-12 school, technical or vocational school, higher education institution, other
government agency or nonprofit organization (hereinafter referred to as “public agency” or collectively,
“public agencies”) may purchase products and services at the prices indicated in the Master Agreement;

WHEREAS, NCPA has the administrative and legal capacity to administer purchases under the
Master Agreement to public agencies;

WHEREAS, NCPA serves as the administrative agent for Region 14 ESC in connection with other
master agreements offered by NCPA

WHEREAS, Region 14 ESC desires NCPA to proceed with administration of the Master Agreement;

WHEREAS, NCPA and Vendor desire to enter into this Agreement to make available the Master
Agreement to public agencies on a national basis;

NOW, THEREFORE, in consideration of the payments to be made hereunder and the mutual
covenants contained in this Agreement, NCPA and Vendor hereby agree as follows:

¢ General Terms and Conditions

» The Master Agreement, attached hereto as Tab 1 and incorporated herein by reference as
though fully set forth herein, and the terms and conditions contained therein shall apply to
this Agreement except as expressly changed or modified by this Agreement.

» NCPA shall be afforded all of the rights, privileges and indemnifications afforded to Region
14 ESC under the Master Agreement, and such rights, privileges and indemnifications shall
accrue and apply with equal effect to NCPA under this Agreement including, but not limited
to, the Vendor’s obligation to provide appropriate insurance and certain indemnifications
to Region 14 ESC.

» Vendor shall perform all duties, responsibilities and obligations required under the Master
Agreement in the time and manner specified by the Master Agreement.

» NCPA shall perform all of its duties, responsibilities, and obligations as administrator of
purchases under the Master Agreement as set forth herein, and Vendor acknowledges that
NCPA shall act in the capacity of administrator of purchases under the Master Agreement.

»> With respect to any purchases made by Region 14 ESC or any Public Agency pursuant to
the Master Agreement, NCPA (a) shall not be construed as a dealer, re-marketer,
representative, partner, or agent of any type of Vendor, Region 14 ESC, or such Public
Agency, (b) shall not be obligated, liable or responsible (i) for any orders made by Region
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14 ESC, any Public Agency or any employee of Region 14 ESC or Public Agency under the
Master Agreement, or (ii) for any payments required to be made with respect to such
order, and (c) shall not be obligated, liable or responsible for any failure by the Public
Agency to (i) comply with procedures or requirements of applicable law, or (ii) obtain the
due authorization and approval necessary to purchase under the Master Agreement. NCPA
makes no representations or guaranties with respect to any minimum purchases required
to be made by Region 14 ESC, any Public Agency, or any employee of Region 14 ESC or
Public Agency under this Agreement or the Master Agreement.

» The Public Agency participating in the NCPA contract and Vendor may enter into a separate
supplemental agreement to further define the level of service requirements over and above
the minimum defined in this contract i.e. invoice requirements, ordering requirements,
specialized delivery, etc. Any supplemental agreement developed as a result of this contract
is exclusively between the Public Agency and Vendor. NCPA, its agents, members and
employees shall not be made party to any claim for breach of such agreement.

¢ Term of Agreement

» This Agreement shall be in effect so long as the Master Agreement remains in effect,
provided, however, that the obligation to pay all amounts owed by Vendor to NCPA through
the termination of this Agreement and all indemnifications afforded by Vendor to NCPA
shall survive the term of this Agreement.

¢ Fees and Reporting
» The awarded vendor shall electronically provide NCPA with a detailed quarterly report
showing the dollar volume of all sales under the contract for the previous quarter. Reports
are due on the fifteenth (15t) day after the close of the previous quarter. Itis the
responsibility of the awarded vendor to collect and compile all sales under the contract
from participating members and submit one (1) report. The report shall include at least
the following information as listed in the example below:

Entity Name Zip Code State PO or Job # Sale Amount

Annual Sales Through Contract Administrative Fee
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» Supplier shall maintain an accounting of all purchases made by Public Agencies under the

Master Agreement. NCPA and Region 14 ESC reserve the right to audit the accounting for a
period of four (4) years from the date NCPA receives the accounting. In the event of such
an audit, the requested materials shall be provided at the location designated by Region 14
ESC or NCPA. In the event such audit reveals an under reporting of Contract Sales and a
resulting underpayment of administrative fees, Vendor shall promptly pay NCPA the
amount of such underpayment, together with interest on such amount and shall be
obligated to reimburse NCPA's costs and expenses for such audit.

¢ General Provisions

Date:

» This Agreement supersedes any and all other agreements, either oral or in writing,

between the parties hereto with respect to the subject matter hereof, and no other
agreement, statement, or promise relating to the subject matter of this Agreement which is
not contained herein shall be valid or binding.

Awarded vendor agrees to allow NCPA to use their name and logo within website,
marketing materials and advertisement. Any use of NCPA name and logo or any form of
publicity regarding this contract by awarded vendor must have prior approval from NCPA.

[f any action at law or in equity is brought to enforce or interpret the provisions of this
Agreement or to recover any administrative fee and accrued interest, the prevailing party
shall be entitled to reasonable attorney’s fees and costs in addition to any other relief to
which such party may be entitled.

Neither this Agreement nor any rights or obligations hereunder shall be assignable by
Vendor without prior written consent of NCPA, provided, however, that the Vendor may,
without such written consent, assign this Agreement and its rights and delegate its
obligations hereunder in connection with the transfer or sale of all or substantially all of its
assets or business related to this Agreement, or in the event of its merger, consolidation,
change in control or similar transaction. Any permitted assignee shall assume all assigned
obligations of its assignor under this Agreement.

This Agreement and NCPA's rights and obligations hereunder may be assigned at NCPA's
sole discretion, to an existing or newly estabhshed legal entity that has the authority and

PRSNGSRS SN N Al b I\ DU B RS UL PSR [

Matthew Mackel

Director, Business Development - P"

PO Box 701273

Houston, TX 77270

September 1, 2022 Date:
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m All US Territories and Outlying Areas (Selecting this box is equal to checking all boxes below)

[:] American Somoa [ Northern Marina Islands
(] Federated States of Micronesia [L] puerto Rico
[ ] Guam [ ]u.s. virgin Islands

|:| Midway Islands
¢ Minority and Women
Business Enterprise (MWBE) and (HUB) Participation
» Itis the policy of some entities participating in NCPA to involve minority and women
business enterprises (MWBE) and historically underutilized businesses (HUB) in the

purchase of goods and services. Respondents shall indicate below whether or not they are
an M/WBE or HUB certified.

* Minority / Women Business Enterprise
e Respondent Certifies that this firm is a M/WBE X

Responding Com

State of N(/

[

" Accoun
Person:
Address: __ . 4 kenngdy (2o
City: 1 ciaidy WS

[24¢) M) (Lo : Sales @R T
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TAB 4 VENDOR PROFILE

REGISTERED NAME Trinity Furniture, Inc.

Company History: Attached below

NCPA Price List Discount 55% off

Freight Terms Freight Additional - Quoted per Order

Dunn &Bradstreet # 11-598-8651

Organizational Chart Attached below

Corporate Office Attached below

Std Payment Terms NET 30, credit reviewed upon receipt of order
Competition KI, OFS, Davis, National, I0A, Kimball, HPFI

Our Facelift line carries a lifetime warranty. Each Facelift product has removeable
covers & an antimicrobial moisture barrier covering the interior. this combined with
all Facelift products carrying removeable & replaceable components make field fixes
much easier. In addition all upholstery & frame construction is made totally in house
in our NC manufacturing facility. This allows us to make changes quickly & keep our

prices competitive as well.

WHAT DIFFERENTIATES TRINITY FROM COMPETITORS

Upon receipt of reward, we will market to our reps first. We have had many reps
request us to join NCPA due to it's use by end users Those reps will find out
immediately that this contract can be used as a selling medium. From there, we will
inform our other reps the positives of using this selling medium for their end users.
All information about the contract will be uploaded to our website to make it known
and obvious that our customers can purchase from this. In addition, we will utilitize a
social media & marketing blast to put the award receipt out to our customers that we
have the contract. This would allow for a double emphasis from our sales team & end
HOW WE WILL MARKET IF AWARDED users to make everyone aware of it's availability.

Monthly sales meetings with representatives to introduce NCPA, Monthly newsletter

INTRODUCE NCPA TO OUR COMPANY X
updates, scheduled email blasts for awareness of contract

Trinity Furniture has a full upholstery and woodworking shop in house. This includes,
frame, CNC, sanding, finishing, sewing, & upholstery all in house under one roof. This
allows quality to be monitiored totally and changes to be made easily during the
process. Trinity has a long history with government and education contract grade
furniture that goes back to 1984. Our website is very user friendly and shows all
Describe your firm's capabilities and functionality of your on- |current product easily. Purchase orders are emailed to our

line catalog/ordering website sales@trinityfurniture.com email.
Describe your company's Customer Service Department Service hours are 8-5 Monday - Friday. We have a team of 5 to answer any calls and
(hours, number of service) assist as needed

Trinity is BIFMA Level 1 certified. We were one of the first companies to
receive certification under this program and that is because many of the
requirements were already being completed in our plant. Trinity's product is
all field replaceable making it very applicable on the green side. In addition,
Trinity has the follow policies that back up the green iniative in everyday
production:

-Design for environment policy

-Design for durability, repair, retrofit, remanufacturing & recycling

-Take back program

-Responsible packaging program

-Corporate energy policy

A (all of these policies are attached below)
Green Initiatives

Anti-Discrimination Policy Attached below

Vendor Certifications WBE Attached below
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Company History

In the fall of 1983, Jorge & Debi
Lagueruela and their neighbor, John
Brown Kennedy, had a porch side
chat about combining their talents.
This led to the creation of Trinity
Furniture the following Spring.
Originally targeting government
business, Trinity has manufactured
furniture for the highest levels of
government including the House of
Representatives, Senate, and U.S.
military bases all over the world.

After John Kennedy’s retirement in 2003, ownership shifted to combine Jorge’s
sales experience and Debi’s administration to help the company grow at a rapid
pace. This included an expansion into healthcare and educational furniture.

Today, almost the entirety of Trinity’s products, frames, and components are
manufactured in-house in Trinity, North Carolina. The current 100,000 square foot
facility is still in its original location (with several additions over the years). By
producing quality furniture for the government, healthcare, education, and corporate
market segments, Trinity is able to provide for virtually any commercial furniture need.

In 2020, Jorge & Debi’s son, Evan Lagueruela, transitioned to President of Trinity
Furniture. After Jorge’s passing in late 2021, the Lagueruela family centered on the
goal of honoring Jorge’s legacy while maintaining a focus on growth and inclusion.
The Lagueruela’s are proud to continue their work together with the employees of
Trinity Furniture where second-generation workers are more common than not.

6089 Kennedy Rd., Trinity, NC 27370 | 855.311.6660 | sales@trinityfurniture.com | trinityfurniture.com
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Trinity Furniture, Inc. Organizational Chart

Name:Debi Lagueruela

Title: Principal / Owner

Phone: 336-472-6660
Email:debi@trinityfurniture.com

Name:Evan Lagueruela
Title: President / Sales Manager
Phone: 336-472-6660
Email:Megan@trinityfurniture.com

Name: Megan Lagueruela Name:Angie Welborn
Title: Vice President Marketing / Sales

Title:Inside Sales/Customer Service Mgr
Phone: (336)472-6660 Phone: 336-472-6660
Email:megan@trinityfurniture.com Email:Angie@trinityfurniture.com

Name: Leslie McLaughlin

Name: Amber DeWeese
Title: Government Customer Service e .
Title: Customer Service
Phone: (336)472-6660

Phone: (336)472-6660
Email: " . .
governmentsales@trinityfurniture.com 2 iR AL R A A TR

Name: Kayla Semonco Name:Kavla Bvrd
Title: Marketing Assistant TitIe'CusiorrZer Serice
EmaiIFkZOTae(i@(ts;?nsirf?uzr_rifusroe com TSRS A
Kay Y : Email:kbyrd@trinityfurniture.com
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T RINITTY

FURNITURE INCORPORATED

PO BOX 150 TRINITY, NC 27370 Phone 336-472-6660 Fax 336-475-0037 E-Mail sales@trinityfurniture.com

Who’s who @ Trinity Furniture

Principal/Owner
Debi Lagueruela 336-472-6660 debi@trinityfurniture.com

President
Evan Lagueruela 336.472.6660 x 202  evan@trinityfurniture.com

Vice President Marketing/Sales

Megan Lagueruela  336-472-6660 megan(@trinityfurniture.com
Designer
David Williams 336.472.6660 sales(@trinityfurniture.com

Accounts Receivable / Commissions
Kelly Smith 336.472.6660 x 206  kelly@trinityfurniture.com

Purchasing Manager
Jon Abernathy 336.472.6660 x 204  jon(@trinityfurniture.com

Office Manager/Inside Sales
Angie Welborn 336.472.6660 x 205 awelborn@trinityfurniture.com

Customer Service
Amber DeWeese 336.472.6660 x 215 amber@trinityfurniture.com
Kayla Byrd 336.472.6660 kbyrd@trinityfurniture.com

Government Customer Service / Bills of Material
Leslie McLaughlin  336.472.6660 x 209  leslie(@trinityfurniture.com

Graphics / Website
Jonathan Collins 336.472.6660 x 207 jonathan@trinityfurniture.com

Interior Design
Kayla Semonco 336.472.6660 x 208  kayla@trinityfurniture.com
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TRINITY

FURNITURE INCORPORATED

PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com

DESIGN FOR ENVIRONMENT POLICY

Overview:

Our design directive required that each of the furniture components could be
easily serviced onsite. This ensures that clean, hygienic seating is always
possible during the seating’s lifecycle; and that the furniture components
could be easily replaced, reused or recycled.

Functionality:

With minimal effort and without upholstering skills, all of the upholstery covers, including
the arm, seat, back, outside back, and the entirety of the frame components can be

replaced and serviced. An antimicrobial moisture barrier encapsulates the seat, back and
arm urethane foam cushioning. Traditional cleaning services can perform all the
maintenance necessary. All of the upholstery covers can be replaced without disassembling
the frame components during remodeling or refurbishing. Wood, urethane or urethane arm
caps are standard options which can be removed and replaced when desired. Custom seat
modules in 1 increments up to widths of 48” are possible. Custom arm heights are also
possible.

Quality / Durability:

The frame construction utilizes panel-to-panel construction, with components fastened
around a steel inner frame. This process is a more typical method used in the
manufacturing of case goods and open plan office systems. It capitalizes on increased
adaptability from using standardized modular components. This method of construction
greatly reduces the problems associated with “built-up” frames that are difficult to modify,
and allows for easy customization when needed. A simple Allen-head screwdriver is the
only tool necessary for disassembly. Facelift is covered by a lifetime warranty

Renewable materials

The Facelift line has been designed in a way that totally incorporates the idea of renewable
materials Each component can be replaced, recycled or reused which ensures that clean, hygienic
seating is always possible and available regardless of the circumstances.

All of the polyurethane foam seat and back cushioning is protected from contamination by being
totally encapsulated in an antimicrobial moisture barrier before being slipped into the outer
fabric covering. It is attached to the furniture with Velcro fasteners and can be removed /
replaced easily. The metal seat suspension system is composed of two parts; the tubular
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metal seat structural frame and the strap webbing. The structural frame is fashioned from 1” sq.
16ga. tubing and 1” angle iron and is attached to the plywood frame members with machine
screws and T-nuts, which allows for removal / replacement.

The strap webbing is designed to be attached to the structural frame with metal clips that fit into
holes located along the perimeter of the frame. The straps can be individually removed / replaced
easily.

The arm and back components are manufactured from %” FSC Certified hardwood plywood or
FSC certified solid maple or cherry hardwood, relative to the style offered. These components
are attached to the structural frame and to each other with machine screws and T-nuts to facilitate
removal / replacement. When arm and back

components require polyurethane cushioning; they are encapsulated in an antimicrobial barrier to
guard against irrevocable soiling. These components can then be reused.

The upholstery is designed to be attached to the seating units through a Velcro fastening system
so that when covers are soiled or damaged, they can be removed / replaced easily. Certain
textiles are offered for upholstery that can be washed and dried when soiled and then replaced
onto the seating unit.

Recycled materials

The design of the product is centered on the desire for these components to be fabricated from
recycled materials. We have documented elsewhere in this submittal a spreadsheet that verifies
the very high percentage of recycled materials used.

Another major factor in the design process was incorporating the ability to supplant any existing
component with a newer one that was deemed to be more environmentally friendly. This feature
allows for the retrofit of greener materials within a seating product at any time during its
lifecycle.

The design of the product is centered on the ability for each manufactured
component to be recycled. We also design...

* By evaluating the human health & environmental impacts of its processes and products.
* By reducing the use & release of toxic chemicals through the innovation of cleaner
technologies that use safer chemicals.

* By implementing pollution prevention, energy efficiency & other resource conversation
measures

* By making products that can be reused, refurbished, remanufactured or recycled.

* By monitoring the environmental impact & costs associated with each product or
process.

End of life management

As seating products reach the end of their lifecycle, Trinity Furniture offers a service to reclaim
them for recycling and salvage. Furniture can be disassembled into individual components and
shipped back to our facility for processing. This is possible because of the methods used during
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the manufacturing process whereby components are attached together with machine screws and
T-nuts.

These salvaged components are then either recycled for their respective raw
materials, or refurbished for reuse in new products.

Water management and energy efficiency
Water is not used at all in the manufacturing process.

The company has set a goal of reducing energy use by 5% yearly in comparison to the baseline.

Products are designed in such a way to require a minimum amount of
energy or fuel in the production process.
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TRINITY

FURNITURE INCORPORATED

PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com

Design for Durability, Repair, Retrofit, Remanufacturing,
Recycling

Trinity Furniture’s complete furniture product line has been tested to exceed American National
Standard Institute and Business and Institutional Furniture Manufacture’s Association
(ANSI/BIFMA) cyclic durability tests. These testing methods measure the ability of furniture to
withstand repeated pounding, pulling and dropping to simulate wear and tear on the various
types of furniture. The furniture’s strength and durability are tested by varying applied weights
from one to 300,000 cycles. These cycles are applied by a set rate per minute which pushes the
furniture to extreme conditions. Through years of testing, Trinity Furniture has gained
knowledge on construction techniques to better withstand load stress under the various types
needed by the furniture’s job requirements.

Due to the design and construction of Trinity Furniture products, repair, replacement and
re-upholstery of damaged components can be easily done. On all conventionally constructed
frames, components are modular and replaceable, held in place by metal to metal fasteners.
Arms, leg and some back members can be removed and reupholstered and easily reassembled.
On all hybrid constructed frames (metal inner frame and wood) components are also held in
place by metal to metal fasteners. In addition, all foam is encapsulated by an anti-microbial
moisture barrier to further protect the foam and inner frame. Upholstery is held securely in place
by Velcro-hook and loop fastening tape. In this manner, any upholstery covers that are damaged
or need replacing can easily be removed and replaced.

Disassembly instructions are available upon request.

When an item is needed for replacing, customers can refer to our Price list, website:
www. TrinityFurniture.com , email: Sales@TrinityFurniture.com or contact us at (336) 472-6660.
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FURNITURE INCORPORATED

PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com

Extended Product Responsibility / Take Back & Salvage
Program

Green furniture manufacturer Trinity Furniture announces their new guaranteed buy-back
program, designed to ensure continuous use of their furniture pieces throughout many
generations.

As Facelift seating products reach the end of their lifecycle, Trinity Furniture offers a service to
reclaim them for recycling and salvage. Furniture can be disassembled into individual
components and shipped back to our facility for processing. This is possible because of the
methods used during the manufacturing process whereby components are attached together with
machine screws and T-nuts.

These salvaged components are then either recycled for their respective raw materials, or
refurbished for reuse in new products.

The program works by allowing the customer to request a buy-back from Trinity when the
reasonable lifespan of the Facelift piece has been reached with the goal to keep the furniture or
the materials within use and not in a landfill. "It’s a cradle-to-cradle concept but with the added
benefit of ensuring a piece will get used by others for many generations" says founder Jorge
Lagueruela.

Trinity says it expects to create awareness amongst its customers around the importance of the
creation-disposal cycle of the products they buy. The responsibility is being shared by Trinity
and the customer in this case, but the hope, says Trinity management, is to initiate awareness
amongst customers as well to take into account lifespan responsibility for all their purchases.
According to the company the reclaimed piece will either be restored/renewed or sent to the
factory to have the raw materials reused in new pieces of furniture. "We hope that the vast
majority of our customers will never feel the need to use this service, but we want it to be
available regardless.
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FURNITURE INCORPORATED

PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com

Corporate Energy Policy

Scope: This policy pertains to all activities of Trinity Furniture that consume, or have an
influence on the consumption of, energy within our operations and business processes
worldwide.

Trinity Furniture believes:
e Everyone in our company shares the responsibility for protecting the environment and its
natural resources.
e We must be committed to the comprehensive management of energy within our facilities
and processes.

We will:

e Act to minimize enterprise energy usage, emissions and cost.

e Build a clear understanding of the end-to-end impact on our business of global energy
market trends and build strategic plans accordingly.

e Develop a corporate culture of responsible management of energy by educating,
involving and motivating our employees.

e Establish business unit-specific energy management strategies and plans.

e Actively seek and/or partner to develop alternative forms of generating energy for our
processes.

e Share best practices for energy management amongst our business units. i.e. maintain
our motion sensing lights being used wherever possible.

e Incorporate forward-looking energy considerations into our business decision making
processes, particularly our capital process.

e Engage our Joint Venture partners, suppliers and customers to develop business processes
that are more energy efficient.

e Remain in compliance with all relevant energy and environmental regulations.

e Review/track energy sources quarterly to confirm direction to remain consistently 5%
below the baseline by year. We will also at this time re-evaluate our goals and revise
them as needed.
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Environmental Statement

Trinity Furniture, Inc. is committed to the preservation of our planet and the conservation of our
natural resources. We gladly accept this responsibility and pledge that our efforts will not
compromise our pursuit to manufacture the highest quality furniture possible. The following
goals have been achieved in our attempts to protect our environment for future generations:

Interior frames are made from recycled steel and/or 100% FSC Certified sustainable
maple hardwood. We have implemented a “chain of custody” procedure to ensure
compliance with FSC and/or SFI criteria and source wood from FSC and/or certified
forests.

Designing our product with consideration for sustainability, reuse or recycling is a
fundamental part of our corporate strategy.

Our exposed woods are never sourced from forests designated as being depleted.

All sawdust generated by our wood fabrication is recycled and all off-fall wood is
repurposed.

All finishing materials meet or exceed EPA emission standards.

We have installed energy efficient lighting in our finishing department reducing energy
costs.

Green foam is used where available densities and compression allow. All off fall foam is
bagged and recycled by our foam vendor.

Only recycled cotton batting is used during the upholstery process.

Our packaging utilizes recycled components and after use all appropriate packaging
materials are repurposed or recycled.

A recycling cardboard program is stressed to our end users after the product is received.
All aluminum cans and plastics are recycled through authorized vendors.

Office paper and toner cartridges are recycled through authorized vendors.

The EZ2 and Facelift Collections are designed and engineered with upholstery covers and
frame components that can be easily removed and replaced on-site, achieving 100%
renewability.

Chrome free tanned leather is available for specification on all furniture styles.

We recently added two (2) environmentally friendly fabric cards to the line specifically
designed for the healthcare industry.

New antimicrobial finish specifically formulated to inhibit the growth of bacteria and
mildew.

“Green” lumber is available for specification on all furniture styles, upon your request.
Customer service will assist you with the minimum requirements necessary for ordering.
We have achieved 20% energy and gasoline savings by restructuring our work week to 4
(10) hour days in lieu of the previous 5 (8) hour days. This not only saved the high start
up energy cost in the plant but also saved on gasoline and transportation cost by adjusting
the number of work days.

We are committed to meet and try to exceed all applicable environmental rules and
regulations.

Company meetings are held to insure employee awareness and participation in
minimizing environmental impacts.
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e Corporate emphasis to our employees and vendors so as to minimize waste generated
from the use of natural resources, chemicals and energy usages in the manufacturing
process.

e We are committed to prevention of pollution and managing/tracking our progress on our
environmental management system in our activities, products and services.

e BIFMA “LEVEL” certification is complete for the entire line
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NON-DISCRIMINATION/NO-HARASSMENT

Trinity Furniture is committed to maintaining a work environment that is free from discrimination and in
which employees at all levels can devote their full attention and best efforts to the job. Harassment and
discrimination have no place in the work environment. Trinity does not authorize and will not tolerate any
form of harassment or discrimination based on the following factors:
Race, sex, national origin, color, religion, age, disability, or status in any group protected by
federal, state, or local law.
This policy applies to management and non-management employees alike, and even to non-employees who
harass our employees.
Examples of “harassment” that are covered by this policy include offensive language, jokes, or other verbal,
graphic or physical conduct relating to an employee's race, sex, religion, color, national origin, age,
disability, or other factor protected by law, which would make the reasonable person experiencing such
harassment uncomfortable in the work environment or which could interfere with the person's job
performance.

6089 Kennedy Rd., Trinity, NC 27360 | 855.311.6660 | sales@trinityfurniture.com | trinityfurniture.com
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www.sba.gov/wosbready

Woman Owned Small Business Federal Contracting Program | 409 Third St. SW | WDC 20416

6/23/2022

Debra Lagueruela
TRINITY FURNITURE, INC
PO Box 150

Trinity NC 27370

Dear Debra Lagueruela:

Congratulations! Your company has been certified as a Woman- Owned Small Business (WOSB) by the U.S. Small
Business Administration’s (SBA) for the Women-Owned Small Business Federal Contract Program (WOSB Program),
as set forth in Title 13, Part 127 of the Code of Federal Regulations (CFR)

Your Company’s WOSB Program anniversary date is 4/20/2023.

In order to maintain your certification, your company is required to annually assist to meeting the WSOB

Program requirements set forth in Title 13, Part 127 of the code of Federal Regulations (CFR). This annual attestation must
be submitted within 30 days of the anniversary date of your certification. Additionally, your company must undergo a
program examination every three years conducted by SBA or a third-party certifier. Instructions for maintaining WOSB
certification are available at 13 CFR 127.400 and at beta.Certify.SBA.gov.

Your firm must immediately notify SBA of any material changes that could affect its eligibility. 13 CFR 127.401. This
notification must be uploaded into the firm’s profile within beta.Certify.sba.gov. Your firm must not misrepresent its
WOSB certification on status to any other party including any local or State government contracting official or the
Federal government or any of its contracting officials.

If you have any general questions regarding the WOSB program, you may submit them to the SBA via the help tab at
https://beta.certify.SBA.gov/help/ or check the SBA website, www. SBA.gov/wsobready

Again, congratulations!

Bibs Hlpr
Associate Administrator

Office of Government Contracting

All SBA programs ans services are extended to the public on a nondiscriminatory basis.

)
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FURNITURE CATEGORIES:
All below product categories are manufactured by Trinity Furniture, Inc. in its manufacturing facility in NC.

*Ancillary furniture products *Library

*Auditoriums and theaters Lounge / reception

Cafeteria *Office

*Classroom / educational / dormitory *Seating / chairs

*Conference or breakroom / training *Tables / meeting conference room
*Healthcare / medical / therapy practices *Work stations

Lactation rooms and furniture pods

Warranty
COMMERCIAL PRODUCTS

Does not include Facelift
Trinity Furniture warrants all products for ten (10) years against manufacturing and factory defects, excluding
covering materials, under single shift service for the original purchaser. During this period Trinity Furniture, at our
option, will replace, repair, or return the purchase price of any merchandise that, upon our inspection, is deemed to
be defective. This constitutes the sole and exclusive remedy to the customer. Damages resulting from freight,
claimed or unclaimed, from accident, alteration, tampering, misuse, negligence or abuse voids the warranty. In the
event any product has to be returned to the factory for verification of a complaint, it must be shipped prepaid and
include written information containing the name of the original purchaser, original invoice number, and a copy of
the original purchase order must be provided. Because of natural variations on materials over which Trinity
Furniture has no control, this warranty does not extend to color, grain or texture of wood, leather or upholstery
cover. This warranty is applicable only to those parts actually manufactured by Trinity Furniture Incorporated. For
purchased parts, we will apply exactly the same warranty that is extended to us by our suppliers. Trinity Furniture
shall not be liable for consequential or incidental damages arising from any product defects.

FACELIFT

Trinity warrants all Facelift products for the life of the product against manufacturing and factory defects, excluding
covering materials, under normal single shift service for original purchaser. During this period Trinity Furniture, at
our option, will replace, repair, or return the purchase price of any merchandise that, upon our inspection, is deemed
to be defective. This constitutes the sole and exclusive remedy to the customer. Damages resulting from freight,
claimed or unclaimed, from accident, alteration, tampering, misuse, negligence or abuse voids this warranty. In the
event any product has to be returned to the factory for verification of a complaint, it must be shipped prepaid and
include written information containing the name of the original purchaser, original invoice number, and a copy of
the original purchase order must be provided. Because of natural variations on materials over which Trinity
Furniture, Inc. has no control, this warranty does not extend to color, grain or texture of wood, leather or upholstery
cover. This warranty if applicable only to those parts actually manufactured by Trinity Furniture, Incorporated. For
purchased component parts, we will apply exactly the same warranty that is extended to us by our supplier. Trinity
Furniture, Inc. shall not be liable for consequential or incidental damages arising from any product defect.

Continued...

6089 Kennedy Rd., Trinity, NC 27360 | 855.311.6660 | sales@trinityfurniture.com | trinityfurniture.com
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For Normal use Life Expectancy and replacement parts:
Facelift Products : Single shift service for original purchaser — lifetime warranty based on a depreciable lifetime.

Replacement parts available based upon factory review of situation. Replacements parts will be available under the
warranty or for purchase depending on the situation.

Commercial Products: Single shift service for the original purchaser — 10 year life expectancy. Replacement parts
available based upon factory review of situation. Replacements parts will be available under the warranty or for

purchase depending on the situation.

Trinity has a take back program that is available for all product within its line. Please see below policy for reference.
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TRINITY

FURNITURE INCORPORATED

PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com

Extended Product Responsibility / Take Back & Salvage
Program

Green furniture manufacturer Trinity Furniture announces their new guaranteed buy-back
program, designed to ensure continuous use of their furniture pieces throughout many
generations.

As Facelift seating products reach the end of their lifecycle, Trinity Furniture offers a service to
reclaim them for recycling and salvage. Furniture can be disassembled into individual
components and shipped back to our facility for processing. This is possible because of the
methods used during the manufacturing process whereby components are attached together with
machine screws and T-nuts.

These salvaged components are then either recycled for their respective raw materials, or
refurbished for reuse in new products.

The program works by allowing the customer to request a buy-back from Trinity when the
reasonable lifespan of the Facelift piece has been reached with the goal to keep the furniture or
the materials within use and not in a landfill. "It’s a cradle-to-cradle concept but with the added
benefit of ensuring a piece will get used by others for many generations" says founder Jorge
Lagueruela.

Trinity says it expects to create awareness amongst its customers around the importance of the
creation-disposal cycle of the products they buy. The responsibility is being shared by Trinity
and the customer in this case, but the hope, says Trinity management, is to initiate awareness
amongst customers as well to take into account lifespan responsibility for all their purchases.
According to the company the reclaimed piece will either be restored/renewed or sent to the
factory to have the raw materials reused in new pieces of furniture. "We hope that the vast
majority of our customers will never feel the need to use this service, but we want it to be
available regardless.
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Value added products & services

Trinity’s biggest value-added proposition is the companies “Facelift” line. This line of furniture is built with
public spaces first of mind. Every piece included in this collection has completely removeable covers. This
will allow the end user to change out in case of a stain or just switch out if a designer no longer likes the
color scheme in a space. In addition, underneath the removable cover is an antimicrobial moisture barrier
that is able to protect the piece from water, blood, vomit, or any other item that might fall onto it during its
lifetime. The purpose is to make sure the core of the furniture can last multiple lifespans. Then it can be
renewed for the end user at a much lower cost than the cost of new furniture. Lastly, Trinity’s Facelift
product has entirely replaceable components that allow the end user to replace anything on the piece in the
field if needed. Ifaleg or an arm is destroyed by the public or a cleaning crew it can be replaced quickly &
easily in the field. This is all backed by a lifetime warranty proving that Trinity stands behind their products.

Trinity has a long history of working in the public sector. Since 1986 Trinity has been producing soft
seating & tables for the highest levels of the US federal government such as the US House of
Representatives, the Senate, & US military bases all over the world. In addition to just Federal, Trinity’s
involvement with state and local contracts has helped to place our furniture in district courthouses &
college’s/universities all over the US. We are very proud of this and hope this shows the level of quality our
team produces.

Because of the above our customer service team is readily able and willing to help from their history
working in this environment. Our customer service team has over 50 years collectively working in furniture
& has been exposed to just about any and every situation imaginable. If a question or problem arises our
team will be available to help in any situation.
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Innovation

Recent innovation the company is proud of includes new product that was just launched. Trinity launched a
recliner under the name “Ace” designed specifically for senior living. In the senior living environment
cleaning is always an issue. We engineered a magnetic seat that can be lifted up to clean any debris that
have dropped. Underneath the magnetic seat there is a fully encapsulated seat barrier that does not allow
anything to fall through. This will allow the cleaning crew to come into rooms or lobby areas & just lift the
seat and clean as needed every day. We made this recliner at the request of a certain facility and felt so great
about the product we are launching commercially.

The Facelift product is not a recent innovation but when it was launched it was one of the first of its kind.
We feel Trinity led the commercial contract furniture movement into replaceable cover pieces. It started
when the company was working with a military base overseas and has expanded into public space and
healthcare systems throughout the US. By designing every single Facelift piece to have completely
removeable covers and completely removeable components the end user gets a product that can span
multiple life spans. If a cover is torn or a leg is destroyed by someone in the field, the end user can easily
call our customer service team and just replace what is needed instead of an entire chair.

Trinity works with all of the major fabric players in the contract industry. The sales reps for these
companies keep us well informed of innovative new items and what will be coming out to change the
industry.

For wood finishes, Trinity has a standard feature of an antimicrobial additive in all of it’s wood finishes.
This is standard with no upcharge. Custom color requests are also no problem at all as Trinity works very
close with its wood finish vendor. A custom color can typically be turned around in a few days.

Future innovation

Future innovation is something that is constantly going on in our factory. We have an inhouse designer who
doubles as an engineer. We take advantage of this when customization comes into play. We are very quick
to work with our customers on anything they need. We try to make it known that just because it isn’t in our
line package or isn’t a specific dimension doesn’t mean it is not something we can do. We constantly are
altering dimensions on chairs at the request of our customers. This is possible due to everything being
manufactured in house removing the middle man out of the equation.

Trinity is working with our finish supplier to enhance the wood finishes currently offered. Currently the
wood finishes have a antimicrobial additive and we are working with our finish supplier on achieving an
antibacterial additive as well. We are hopeful by the first of 2023 this will be available. This would be a
major breakthrough for wood healthcare or public space furniture.

Trinity just launched its case goods line in 2021 and we see innovation being possible here as well. The line
package started small but we are working every day with customers to find out what is needed. This has
allowed us to pick and choose how the line will grow. By producing this in NC we are able to control what
is needed and available. We feel if any facility runs into a need or problem, we can come up a solution
quickly.
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Federal Funds Certifications

Participating Agencies may elect to use federal funds to purchase under the Master Agreement. The
following certifications and provisions may be required and apply when a Participating Agency expends
federal funds for any purchase resulting from this procurement process. Pursuant to 2 C.F.R. § 200.326,
all contracts, including small purchases, awarded by the Participating Agency and the Participating
Agency’s subcontractors shall contain the procurement provisions of Appendix II to Part 200, as
applicable.

APPENDIXII TO 2 CFR PART 200

(A) Contracts for more than the simplified acquisition threshold currently set at $250,000, which is the
inflation adjusted amount determined by the Civilian Agency Acquisition Council and the Defense
Acquisition Regulations Council (Councils) as authorized by 41 U.S.C. 1908, must address administrative,
contractual, or legal remedies in instances where contractors violate or breach contract terms, and
provide for such sanctions and penalties as appropriate.

e Pursuant to Federal Rule (A) above, when a Participating Agency expends federal funds, the
Participating Agency and Offeror reserves all rights and privileges under the applicable laws and
regulations with respect to this procurement in the event of breach of contract by either party.

(B) Termination for cause and for convenience by the grantee or subgrantee including the manner by
which it will be effected and the basis for settlement. (All contracts in excess of $10,000)

Pursuant to Federal Rule (B) above, when a Participating Agency expends federal funds, the
Participating Agency reserves the right to terminate any agreement in excess of $10,000 resulting
from this procurement process in the event of a breach or default of the agreement by Offeror as
detailed in the terms of the contract

(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts
that meet the definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 must include
the equal opportunity clause provided under 41 CFR 60-1.4(b), in accordance with Executive Order
11246, “Equal Employment Opportunity” (30 CFR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339),
as amended by Executive Order 11375, “Amending Executive Order 11246 Relating to Equal Employment
Opportunity,” and implementing regulations at 41 CFR part 60, “Office of Federal Contract Compliance
Programs, Equal Employment Opportunity, Department of Labor.”

e Pursuant to Federal Rule (C) above, when a Participating Agency expends federal funds on any
federally assisted construction contract, the equal opportunity clause is incorporated by reference
herein.
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(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation,
all prime construction contracts in excess of $2,000 awarded by non-Federal entities must include a
provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as
supplemented by Department of Labor regulations (29 CFR Part 5, “Labor Standards Provisions
Applicable to Contracts Covering Federally Financed and Assisted Construction”). In accordance with the
statute, contractors must be required to pay wages to laborers and mechanics at a rate not less than the
prevailing wages specified in a wage determination made by the Secretary of Labor. In addition,
contractors must be required to pay wages not less than once a week. The non-Federal entity must place
a copy of the current prevailing wage determination issued by the Department of Labor in each
solicitation. The decision to award a contract or subcontract must be conditioned upon the acceptance of
the wage determination. The non- Federal entity must report all suspected or reported violations to the
Federal awarding agency. The contracts must also include a provision for compliance with the Copeland
“Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by Department of Labor regulations (29 CFR Part
3, “Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in Part by
Loans or Grants from the United States”). The Act provides that each contractor or subrecipient must be
prohibited from inducing, by any means, any person employed in the construction, completion, or repair
of public work, to give up any part of the compensation to which he or she is otherwise entitled. The non-
Federal entity must report all suspected or reported violations to the Federal awarding agency.

e Pursuant to Federal Rule (D) above, when a Participating Agency expends federal funds during the
term of an award for all contracts and subgrants for construction or repair, offeror will be in
compliance with all applicable Davis-Bacon Act provisions

e Any Participating Agency will include any current and applicable prevailing wage determination in
each issued solicitation and provide Offeror with any required documentation and/or forms that
must be completed by Offeror to remain in compliance the applicable Davis-Bacon Act provisions.

(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts
awarded by the non-Federal entity in excess of $100,000 that involve the employment of mechanics or
laborers must include a provision for compliance with 40 U.S.C. 3702 and 3704, as supplemented by
Department of Labor regulations (29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must
be required to compute the wages of every mechanic and laborer on the basis of a standard work week of
40 hours. Work in excess of the standard work week is permissible provided that the worker is
compensated at a rate of not less than one and a half times the basic rate of pay for all hours worked in
excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or under
working conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to
the purchases of supplies or materials or articles ordinarily available on the open market, or contracts for
transportation or transmission of intelligence.

e Pursuant to Federal Rule (E) above, when a Participating Agency expends federal funds, offeror
certifies that offeror will be in compliance with all applicable provisions of the Contract Work
Hours and Safety Standards Act during the term of an award for all contracts by Participating
Agency resulting from this procurement process.

(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition
of “funding agreement” under 37 CFR §401.2 (a) and the recipient or subrecipient wishes to enter into a
contract with a small business firm or nonprofit organization regarding the substitution of parties,
assignment or performance of experimental, developmental, or research work under that “funding
agreement,” the recipient or subrecipient must comply with the requirements of 37 CFR Part 401, “Rights
to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants,
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Contracts and Cooperative Agreements,” and any implementing regulations issued by the awarding
agency.

e Pursuant to Federal Rule (F) above, when federal funds are expended by Participating Agency, the
offeror certifies that during the term of an award for all contracts by Participating Agency
resulting from this procurement process, the offeror agrees to comply with all applicable
requirements as referenced in Federal Rule (F) above

(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-
1387), as amended— Contracts and subgrants of amounts in excess of $150,000 must contain a provision
that requires the non- Federal award to agree to comply with all applicable standards, orders or
regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401- 7671q) and the Federal Water Pollution
Control Act as amended (33 U.S.C. 1251- 1387). Violations must be reported to the Federal awarding
agency and the Regional Office of the Environmental Protection Agency (EPA).

e Pursuant to Federal Rule (G) above, when federal funds are expended by Participating Agency, the
offeror certifies that during the term of an award for all contracts by Participating Agency member
resulting from this procurement process, the offeror agrees to comply with all applicable
requirements as referenced in Federal Rule (G) above

(H) Debarment and Suspension (Executive Orders 12549 and 12689)—A contract award (see 2 CFR
180.220) must not be made to parties listed on the government wide exclusions in the System for Award
Management (SAM), in accordance with the OMB guidelines at 2 CFR 180 that implement Executive
Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), “Debarment
and Suspension.” SAM Exclusions contains the names of parties debarred, suspended, or otherwise
excluded by agencies, as well as parties declared ineligible under statutory or regulatory authority other
than Executive Order 12549.

e Pursuant to Federal Rule (H) above, when federal funds are expended by Participating Agency, the
offeror certifies that during the term of an award for all contracts by Participating Agency
resulting from this procurement process, the offeror certifies that neither it nor its principals is
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from participation by any federal department or agency. If at any time during the term of
an award the offeror or its principals becomes debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from participation by any federal department or
agency, the offeror will notify the Participating Agency

(I) Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award
exceeding $100,000 must file the required certification. Each tier certifies to the tier above that it will not
and has not used Federal appropriated funds to pay any person or organization for influencing or
attempting to influence an officer or employee of any agency, a member of Congress, officer or employee
of Congress, or an employee of a member of Congress in connection with obtaining any Federal contract,
grant or any other award covered by 31 U.S.C. 1352. Each tier must also disclose any lobbying with non-
Federal funds that takes place in connection with obtaining any Federal award. Such disclosures are
forwarded from tier to tier up to the non-Federal award.

e Pursuant to Federal Rule (I) above, when federal funds are expended by Participating Agency, the
offeror certifies that during the term and after the awarded term of an award for all contracts by
Participating Agency resulting from this procurement process, the offeror certifies that it is in
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compliance with all applicable provisions of the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352).
The undersigned further certifies that:

o No Federal appropriated funds have been paid or will be paid for on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of congress, or an
employee of a Member of Congress in connection with the awarding of a Federal contract,
the making of a Federal grant, the making of a Federal loan, the entering into a cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of a
Federal contract, grant, loan, or cooperative agreement.

o If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of congress, or an employee of a Member of
Congress in connection with this Federal grant or cooperative agreement, the undersigned
shall complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying”, in
accordance with its instructions.

o The undersigned shall require that the language of this certification be included in the
award documents for all covered sub-awards exceeding $100,000 in Federal funds at all
appropriate tiers and all subrecipients shall certify and disclose accordingly.

RECORD RETENTION REQUIREMENTS FOR CONTRACTS INVOLVING FEDERAL FUNDS

When federal funds are expended by Participating Agency for any contract resulting from this
procurement process, offeror certifies that it will comply with the record retention requirements detailed
in 2 CFR § 200.334. The offeror further certifies that offeror will retain all records as required by 2 CFR §
200.334 for a period of three years after grantees or subgrantees submit final expenditure reports or
quarterly or annual financial reports, as applicable, and all other pending matters are closed.

CERTIFICATION OF COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATION ACT

When Participating Agency expends federal funds for any contract resulting from this procurement
process, offeror certifies that it will comply with the mandatory standards and policies relating to energy
efficiency which are contained in the state energy conservation plan issued in compliance with the
Energy Policy and Conservation Act (42 U.S.C. 6321 et seq.; 49 C.F.R. Part 18).

CERTIFICATION OF COMPLIANCE WITH BUY AMERICA PROVISIONS

To the extent purchases are made with Federal Highway Administration, Federal Railroad
Administration, or Federal Transit Administration funds, offeror certifies that its products comply with
all applicable provisions of the Buy America Act and agrees to provide such certification or applicable
waiver with respect to specific products to any Participating Agency upon request. Participating
Agencies will clearly identify whether Buy America Provisions apply in any issued solicitation. Purchases
made in accordance with the Buy America Act must still follow the applicable procurement rules calling
for free and open competition.
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CERTIFICATION OF ACCESS TO RECORDS

Offeror agrees that the Inspector General of the Agency or any of their duly authorized representatives
shall have access to any non-financial documents, papers, or other records of offeror that are pertinent to
offeror’s discharge of its obligations under the Contract for the purpose of making audits, examinations,
excerpts, and transcriptions. The right also includes timely and reasonable access to offeror’s personnel
for the purpose of interview and discussion relating to such documents. This right of access will last only
as long as the records are retained.

CERTIFICATION OF APPLICABILITY TO SUBCONTRACTORS

Offeror agrees that all contracts it awards pursuant to the Contract shall be bound by the foregoing terms
and conditions.

Offeror certifies compliance with all provisions, laws, acts, regulations, etc. as specifically noted in
the pages above. Itis further acknowledged that offeror agrees to comply with all federal, state,
and local laws, rules, regulations and ordinances as applicable.

Offeror: Trinidy Fueal Tnc,

Address:

City, State, Zip: ; / é‘,

Authorized Signature: % /:/X/}L/[

Date: ((q (’() A
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Clean Air and Water Act & Debarment Notice

I, the Vendor, am in compliance with all applicable standards, orders or regulations issued pursuant to
the Clean Air Act of 1970, as Amended (42 U.S. C. 1857 (h), Section 508 of the Clean Water Act, as
amended (33 U.S.C. 1368), Executive Order 117389 and Environmental Protection Agency Regulation, 40
CFR Part 15 as required under OMB Circular A-102, Attachment O, Paragraph 14 (1) regarding reporting
violations to the grantor agency and to the United States Environment Protection Agency Assistant

Administrator for the Enforcement.

I hereby further certify that my company has not been debarred, suspended or otherwise ineligible for

participation in Federal Assistance programs under Executive Order 12549, “Debarment and
Suspension”, as described in the Federal Register and Rules and Regulations

Potential Vendor ({}[ oty fucniture . Tnc,
Print Name Cvmnm Lanutroe o :
(,G 32 Keanedy QJ
ey Ve 2713710

¢ por A

Gl a3
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Contractor Requirements

Contractor Certification
Contractor’s Employment Eligibility

By entering the contract, Contractor warrants compliance with the Federal Immigration and Nationality Act
(FINA), and all other federal and state immigration laws and regulations. The Contractor further warrants that it is
in compliance with the various state statues of the states it is will operate this contract in.

Participating Government Entities including School Districts may request verification of compliance from any
Contractor or subcontractor performing work under this Contract. These Entities reserve the right to confirm
compliance in accordance with applicable laws.

Should the Participating Entities suspect or find that the Contractor or any of its subcontractors are not in
compliance, they may pursue any and all remedies allowed by law, including, but not limited to: suspension of
work, termination of the Contract for default, and suspension and/or debarment of the Contractor. All costs
necessary to verify compliance are the responsibility of the Contractor.

The offeror complies and maintains compliance with the appropriate statutes which requires compliance with
federal immigration laws by State employers, State contractors and State subcontractors in accordance with the E-
Verify Employee Eligibility Verification Program.

Contractor shall comply with governing board policy of the NCPA Participating entities in which work is being
performed

Fingerprint & Background Checks

If required to provide services on school district property at least five (5) times during a month, contractor shall
submit a full set of fingerprints to the school district if requested of each person or employee who may provide
such service. Alternately, the school district may fingerprint those persons or employees. An exception to this
requirement may be made as authorized in Governing Board policy. The district shall conduct a fingerprint check
in accordance with the appropriate state and federal laws of all contractors, subcontractors or vendors and their
employees for which fingerprints are submitted to the district. Contractor, subcontractors, vendors and their
employees shall not provide services on school district properties until authorized by the District.

The offeror shall comply with fingerprinting requirements in accordance with appropriate statutes in the state in
which the work is being performed unless otherwise exempted.

Contractor shall comply with governing board policy in the school district or Participating Entity in which work is
being performed

Business Operations in Sudan, Iran

In accordance with A.R.S. 35-391 and A.R.S. 35-393, the Contractor hereby certifies that the contractor does not
have scrutinized business operations in Sudan apd/or Iran.

Authorized signature

Date
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Antitrust Certification Statements (Tex. Gov t e§2155.005
[ affirm under penalty of perjury of the laws of the State of Texas that:

(1) I am duly authorized to execute this contract on my own behalf or on behalf of the company,
corporation, firm, partnership or individual (Company) listed below;

(2) In connection with this bid, neither I nor any representative of the Company has violated any
provision of the Texas Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15;

(3) In connection with this bid, neither I nor any representative of the Company has violated any federal
antitrust law; and

(4) Neither I nor any representative of the Company has directly or indirectly communicated any of the
contents of this bid to a competitor of the Company or any other company, corporation, firm, partnership
or individual engaged in the same line of business as the Company.
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Required Clauses for Federal Assistance provided by FTA

ACCESS TO RECORDS AND REPORTS

Contractor agrees to:

a)

b)

1)

2)

Maintain all non-financial books, records, accounts and reports required under this Contract for a
period of not less than two (2) years after the date of termination or expiration of this Contract or any
extensions thereof except in the event of litigation or settlement of claims arising from the
performance of this Contract, in which case Contractor agrees to maintain same until the FTA
Administrator, the U.S. DOT Office of the Inspector General, the Comptroller General, or any of their
duly authorized representatives, have disposed of all such litigation, appeals, claims or exceptions
related thereto.

Permit any of the foregoing parties to inspect all non-financial work, materials, and other data and
records that pertain to the Project, and to audit the non-financial books, records, and accounts that
pertain to the Project and to reproduce by any means whatsoever or to copy excerpts and
transcriptions as reasonably needed for the purpose of audit and examination. The right of access
detailed in this section continues only as long as the records are retained.

FTA does not require the inclusion of these requirements of Article 1.01 in subcontracts.

CIVIL RIGHTS / TITLE VI REQUIREMENTS

Non-discrimination. In accordance with Title VI of the Civil Rights Act of 1964, as amended, 42 US.C. §
2000d, Section 303 of the Age Discrimination Act of 1975, as amended, 42 U.S.C. § 6102, Section 202 of
the Americans with Disabilities Act of 1990, as amended, 42 U.S.C. § 12132, and Federal Transit Law at
49 U.S.C. § 5332, Contractor or subcontractor agrees that it will not discriminate against any employee
or applicant for employment because of race, color, creed, national origin, sex, marital status age, or
disability. In addition, Contractor agrees to comply with applicable Federal implementing regulations
and other applicable implementing requirements FTA may issue that are flowed to Contractor from
Awarding Participating Agency.

Equal Employment Opportunity. The following Equal Employment Opportunity requirements apply to
this Contract:

a. Race, Color, Creed, National Origin, Sex. In accordance with Title VII of the Civil Rights Act, as
amended, 42 U.S.C. § 2000e, and Federal Transit Law at 49 U.S.C. § 5332, the Contractor agrees to
comply with all applicable Equal Employment Opportunity requirements of U.S. Dept. of Labor
regulations, “Office of Federal Contract Compliance Programs, Equal Employment Opportunity,
Department of Labor, 41 CFR, Parts 60 et seq., and with any applicable Federal statutes, executive
orders, regulations, and Federal policies that may affect construction activities undertaken in the
course of this Project. Contractor agrees to take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without regard to their race, color,
creed, national origin, sex, marital status, or age. Such action shall include, but not be limited to, the
following: employment, upgrading, demotion or transfer, recruitment or recruitment advertising,
layoff or termination, rates of pay or other forms of compensation; and selection for training,
including apprenticeship. In addition, Contractor agrees to comply with any implementing
requirements FTA may issue that are flowed to Contractor from Awarding Participating Agency.

b. Age. In accordance with the Age Discrimination in Employment Act (ADEA) of 1967, as amended,
29 U.S.C. Sections 621 through 634, and Equal Employment Opportunity Commission (EEOC)
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implementing regulations, “Age Discrimination in Employment Act”, 29 CFR Part 1625, prohibit
employment discrimination by Contractor against individuals on the basis of age, including present
and prospective employees. In addition, Contractor agrees to comply with any implementing
requirements FTA may issue that are flowed to Contractor from Awarding Participating Agency.

Disabilities. In accordance with Section 102 of the Americans with Disabilities Act of 1990, as
amended (ADA), 42 U.S.C. Sections 12101 et seq., prohibits discrimination against qualified
individuals with disabilities in programs, activities, and services, and imposes specific requirements
on public and private entities. Contractor agrees that it will comply with the requirements of the
Equal Employment Opportunity Commission (EEOC), “Regulations to Implement the Equal
Employment Provisions of the Americans with Disabilities Act,” 29 CFR, Part 1630, pertaining to
employment of persons with disabilities and with their responsibilities under Titles I through V of
the ADA in employment, public services, public accommodations, telecommunications, and other
provisions.

Segregated Facilities. Contractor certifies that their company does not and will not maintain or
provide for their employees any segregated facilities at any of their establishments, and that they do
not and will not permit their employees to perform their services at any location under the
Contractor’s control where segregated facilities are maintained. As used in this certification the
term “segregated facilities” means any waiting rooms, work areas, restrooms and washrooms,
restaurants and other eating areas, parking lots, drinking fountains, recreation or entertainment
areas, transportation, and housing facilities provided for employees which are segregated by
explicit directive or are in fact segregated on the basis of race, color, religion or national origin
because of habit, local custom, or otherwise. Contractor agrees that a breach of this certification
will be a violation of this Civil Rights clause.

3) Solicitations for Subcontracts, Including Procurements of Materials and Equipment. In all

4)

solicitations, either by competitive bidding or negotiation, made by Contractor for work to be
performed under a subcontract, including procurements of materials or leases of equipment, each
potential subcontractor or supplier shall be notified by Contractor of Contractor's obligations under this
Contract and the regulations relative to non-discrimination on the grounds of race, color, creed, sex,
disability, age or national origin.

Sanctions of Non-Compliance. In the event of Contractor's non-compliance with the non-discrimination

provisions of this Contract, Public Agency shall impose such Contract sanctions as it or the FTA may
determine to be appropriate, including, but not limited to: 1) Withholding of payments to Contractor
under the Contract until Contractor complies, and/or; 2) Cancellation, termination or suspension of the
Contract, in whole or in part.

Contractor agrees to include the requirements of this clause in each subcontract financed in whole or in part with
Federal assistance provided by FTA, modified only if necessary to identify the affected parties.

DISADVANTAGED BUSINESS PARTICIPATION

This Contract is subject to the requirements of Title 49, Code of Federal Regulations, Part 26, “Participation by
Disadvantaged Business Enterprises in Department of Transportation Financial Assistance Programs”, therefore, it is
the policy of the Department of Transportation (DOT) to ensure that Disadvantaged Business Enterprises (DBEs), as
defined in 49 CFR Part 26, have an equal opportunity to receive and participate in the performance of DOT-assisted

contracts.

1) Non-Discrimination Assurances. Contractor or subcontractor shall not discriminate on the basis of race,

color, national origin, or sex in the performance of this Contract. Contractor shall carry out all
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applicable requirements of 49 CFR Part 26 in the award and administration of DOT-assisted contracts.
Failure by Contractor to carry out these requirements is a material breach of this Contract, which may
result in the termination of this Contract or other such remedy as public agency deems appropriate.
Each subcontract Contractor signs with a subcontractor must include the assurance in this paragraph.
(See 49 CFR 26.13(Db)).

2) Prompt Payment. Contractor is required to pay each subcontractor performing Work under this prime
Contract for satisfactory performance of that work no later than thirty (30) days after Contractor’s
receipt of payment for that Work from public agency. In addition, Contractor is required to return any
retainage payments to those subcontractors within thirty (30) days after the subcontractor’s work
related to this Contract is satisfactorily completed and any liens have been secured. Any delay or
postponement of payment from the above time frames may occur only for good cause following written
approval of public agency. This clause applies to both DBE and non-DBE subcontractors. Contractor
must promptly notify public agency whenever a DBE subcontractor performing Work related to this
Contract is terminated or fails to complete its Work, and must make good faith efforts to engage another
DBE subcontractor to perform at least the same amount of work. Contractor may not terminate any
DBE subcontractor and perform that Work through its own forces, or those of an affiliate, without prior
written consent of public agency.

3) DBE Program. In connection with the performance of this Contract, Contractor will cooperate with
public agency in meeting its commitments and goals to ensure that DBEs shall have the maximum
practicable opportunity to compete for subcontract work, regardless of whether a contract goal is set
for this Contract. Contractor agrees to use good faith efforts to carry out a policy in the award of its
subcontracts, agent agreements, and procurement contracts which will, to the fullest extent, utilize
DBEs consistent with the efficient performance of the Contract.

ENERGY CONSERVATION REQUIREMENTS

Contractor agrees to comply with mandatory standards and policies relating to energy efficiency which are
contained in the State energy conservation plans issued under the Energy Policy and Conservation Act, as
amended, 42 U.S.C. Sections 6321 et seq. and 41 CFR Part 301-10.

FEDERAL CHANGES

Contractor shall at all times comply with all applicable FTA regulations, policies, procedures and directives, listed
directly or by reference in the Contract between Public Agency and the FTA, and those applicable regulatory and
procedural updates that are communicated to Contractor by Public Agency, as they may be amended or
promulgated from time to time during the term of this contract. Contractor’s failure to so comply shall constitute a
material breach of this Contract.

INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS

The provisions include, in part, certain Standard Terms and Conditions required by the U.S. Department of
Transportation (DOT), whether or not expressly set forth in the preceding Contract provisions. All contractual
provisions required by the DOT and applicable to the scope of a particular Contract awarded to Contractor by a
Public Agency as a result of solicitation, as set forth in the most current FTA Circular 4220.1F, published February
8t, 2016, are hereby incorporated by reference. Anything to the contrary herein notwithstanding, all FTA
mandated terms shall be deemed to control in the event of a conflict with other provisions contained in this
Contract. Contractor agrees not to knowingly perform any act, knowingly fail to perform any act, or refuse to
comply with any reasonable public agency requests that would directly cause public agency to be in violation of the
FTA terms and conditions.
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NO FEDERAL GOVERNMENT OBLIGATIONS TO THIRD PARTIES

Agency and Contractor acknowledge and agree that, absent the Federal Government’s express written consent and
notwithstanding any concurrence by the Federal Government in or approval of the solicitation or award of the
underlying Contract, the Federal Government is not a party to this Contract and shall not be subject to any
obligations or liabilities to agency, Contractor, or any other party (whether or not a party to that contract)
pertaining to any matter resulting from the underlying Contract.

Contractor agrees to include the above clause in each subcontract financed in whole or in part with federal assistance
provided by the FTA. It is further agreed that the clause shall not be modified, except to identify the subcontractor
who will be subject to its provisions.

PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS

Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, as amended, 31
U.S.C. §§ 3801 et seq. and U.S. DOT regulations, “Program Fraud Civil Remedies,” 49 CFR Part 31, apply to its
actions pertaining to this Contract. Upon execution of the underlying Contract, Contractor certifies or affirms, to
the best of its knowledge, the truthfulness and accuracy of any statement it has made, it makes, it may make, or
causes to me made, pertaining to the underlying Contract or the FTA assisted project for which this Contract Work
is being performed.

In addition to other penalties that may be applicable, Contractor further acknowledges that if it makes, or causes to be
made, a false, fictitious, or fraudulent claim, statement, submission, or certification, the Federal Government reserves
the right to impose the penalties of the Program Fraud Civil Remedies Act of 1986 on Contractor to the extent the
Federal Government deems appropriate.

Contractor also acknowledges that if it makes, or causes to me made, a false, fictitious, or fraudulent claim, statement,
submission, or certification to the Federal Government under a contract connected with a project that is financed in
whole or in part with Federal assistance originally awarded by FTA under the authority of 49 U.S.C. § 5307, the
Government reserves the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307 (n)(1) on the
Contractor, to the extent the Federal Government deems appropriate.

Contractor agrees to include the above clauses in each subcontract financed in whole or in part with Federal
assistance provided by FTA. It is further agreed that the clauses shall not be modified, except to identify the
subcontractor who will be subject to the provisions.
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State Notice Addendum

The National Cooperative Purchasing Alliance (NCPA), on behalf of NCPA and its current and potential
participants to include all county, city, special district, local government, school district, private K-12
school, higher education institution, state, tribal government, other government agency, healthcare
organization, nonprofit organization and all other Public Agencies located nationally in all fifty states,
issues this Request for Proposal (RFP) to result in a national contract.

For your reference, the links below include some, but not all, of the entities included in this proposal:

http://www.usa.gov/Agencies/State and Territories.shtml
https://www.usa.gov/local-governments
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¢ (Customer Support
> The vendor shall provide timely and accurate technical advice and sales support. The
vendor shall respond to such requests within one (1) working day after receipt of the
request.

¢ Disclosures

> Respondent affirms that he/she has not given, offered to give, nor intends to give at any
time hereafter any economic opportunity, future employment, gift, loan, gratuity, special
discount, trip, favor or service to a public servant in connection with this contract.

» The respondent affirms that, to the best of his/her knowledge, the offer has been arrived at
independently, and is submitted without collusion with anyone to obtain information or
gain any favoritism that would in any way limit competition or give an unfair advantage
over other vendors in the award of this contract.

¢ Renewal of Contract
» Unless otherwise stated, all contracts are for a period of three (3) years with an option to
renew for up to five (5) additional one-year terms or any combination of time equally not
more than 5 years if agreed to by Region 14 ESC and the vendor.

¢ Funding Out Clause

» Any/all contracts exceeding one (1) year shall include a standard “funding out” clause. A
contract for the acquisition, including lease, of real or personal property is a commitment
of the entity’s current revenue only, provided the contract contains either or both of the
following provisions:

> Retains to the entity the continuing right to terminate the contract at the expiration of each
budget period during the term of the contract and is conditioned on a best efforts attempt
by the entity to obtain appropriate funds for payment of the contract.

¢ Shipments (if applicable)

» The awarded vendor shall ship ordered products within seven (7) working days for goods
available and within four (4) to six (6) weeks for specialty items after the receipt of the
order unless modified. If a product cannot be shipped within that time, the awarded
vendor shall notify the entity placing the order as to why the product has not shipped and
shall provide an estimated shipping date. At this point the participating entity may cancel
the order if estimated shipping time is not acceptable.

¢ Tax Exempt Status

» Since this is a national contract, knowing the tax laws in each state is the sole responsibility

of the vendor.
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¢ Payments
> The entity using the contract will make payments directly to the awarded vendor or their
affiliates (distributors/business partners/resellers) as long as written request and
approval by NCPA is provided to the awarded vendor.

¢ Adding authorized distributors/dealers

» Awarded vendors may submit a list of distributors/partners/resellers to sell under their
contract throughout the life of the contract. Vendor must receive written approval from
NCPA before such distributors/partners/resellers considered authorized.

» Purchase orders and payment can only be made to awarded vendor or
distributors/business partners/resellers previously approved by NCPA.

> Pricing provided to members by added distributors or dealers must also be less than or
equal to the pricing offered by the awarded contract holder.

» All distributors/partners/resellers are required to abide by the Terms and Conditions of
the vendor's agreement with NCPA.

¢ Pricing

> All pricing submitted shall include the administrative fee to be remitted to NCPA by the
awarded vendor. Itis the awarded vendor’s responsibility to keep all pricing up to date
and on file with NCPA.

> All deliveries shall be freight prepaid, F.0.B. destination and shall be included in all pricing
offered unless otherwise clearly stated in writing

¢ Warranty

» Proposal should address the following warranty information:
Applicable warranty and/or guarantees of equipment and installations including
any conditions and response time for repair and/or replacement of any components
during the warranty period.
Availability of replacement parts
Life expectancy of equipment under normal use
Detailed information as to proposed return policy on all equipment

» Products
Vendor shall provide equipment, materials and products that are new unless
otherwise specified, of good quality and free of defects

» Construction
Vendor shall perform services in a good and workmanlike manner and in
accordance with industry standards for the service provided.

¢ Safety
» Vendors performing services shall comply with occupational safety and health rules and
regulations. Also all vendors and subcontractors shall be held responsible for the safety of
their employees and any conditions that may cause injury or damage to persons or
property.
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¢ Permits
> Since this is a national contract, knowing the permit laws in each state is the sole
responsibility of the vendor.
¢ Indemnity

» The awarded vendor shall protect, indemnify, and hold harmless Region 14 ESC and its
participants, administrators, employees and agents against all claims, damages, losses and
expenses arising out of or resulting from the actions of the vendor, vendor employees or
vendor subcontractors in the preparation of the solicitation and the later execution of the
contract.

¢ Franchise Tax
» The respondent hereby certifies that he/she is not currently delinquent in the payment of
any franchise taxes.

¢ Supplemental Agreements
> The entity participating in this contract and awarded vendor may enter into a separate
supplemental agreement to further define the level of service requirements over and above
the minimum defined in this contract i.e. invoice requirements, ordering requirements,
specialized delivery, etc. Any supplemental agreement developed as a result of this contract
is exclusively between the participating entity and awarded vendor.

¢ Certificates of Insurance

> Certificates of insurance shall be delivered to the Public Agency prior to commencement of
work. The insurance company shall be licensed in the applicable state in which work is
being conducted. The awarded vendor shall give the participating entity a minimum of ten
(10) days notice prior to any modifications or cancellation of policies. The awarded vendor
shall require all subcontractors performing any work to maintain coverage as specified.

¢ Legal Obligations
» Itis the Respondent’s responsibility to be aware of and comply with all local, state, and
federal laws governing the sale of products/services identified in this RFP and any
awarded contract and shall comply with all while fulfilling the RFP. Applicable laws and
regulation must be followed even if not specifically identified herein.
¢ Protest

» A protest of an award or proposed award must be filed in writing within ten (10) days from
the date of the official award notification and must be received by 5:00 pm CST. Protests
shall be filed with Region 14 ESC and shall include the following:

* Name, address and telephone number of protester

= Original signature of protester or its representative

* [dentification of the solicitation by RFP number

* Detailed statement of legal and factual grounds including copies of relevant
documents and the form of relief requested
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> Any protest review and action shall be considered final with no further formalities being
considered.

¢ Force Majeure

> Ifby reason of Force Majeure, either party hereto shall be rendered unable wholly or in
part to carry out its obligations under this Agreement then such party shall give notice and
full particulars of Force Majeure in writing to the other party within a reasonable time after
occurrence of the event or cause relied upon, and the obligation of the party giving such
notice, so far as it is affected by such Force Majeure, shall be suspended during the
continuance of the inability then claimed, except as hereinafter provided, but for no longer
period, and such party shall endeavor to remove or overcome such inability with all
reasonable dispatch.

> The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or
other industrial disturbances, act of public enemy, orders and regulation of any kind of
government of the United States or any civil or military authority; insurrections; riots;
epidemics; pandemics; landslides; lighting; earthquake; fires; hurricanes; storms; floods;
washouts; droughts; arrests; restraint of government and people; civil disturbances;
explosions, breakage or accidents to machinery, pipelines or canals, or other causes not
reasonably within the control of the party claiming such inability. It is understood and
agreed that the settlement of strikes and lockouts shall be entirely within the discretion of
the party having the difficulty, and that the above requirement that any Force Majeure shall
be remedied with all reasonable dispatch shall not require the settlement of strikes and
lockouts by acceding to the demands of the opposing party or parties when such settlement
is unfavorable in the judgment of the party having the difficulty

¢ Prevailing Wage

» It shall be the responsibility of the Vendor to comply, when applicable, with the prevailing
wage legislation in effect in the jurisdiction of the purchaser. It shall further be the
responsibility of the Vendor to monitor the prevailing wage rates as established by the
appropriate department of labor for any increase in rates during the term of this contract
and adjust wage rates accordingly.

¢ Termination

> Either party may cancel this contract in whole or in part by providing written notice. The
cancellation will take effect 30 business days after the other party receives the notice of
cancellation. After the 30th business day all work will cease following completion of final
purchase order.

¢ Open Records Policy
> Because Region 14 ESC is a governmental entity responses submitted are subject to release
as public information after contracts are executed. If a vendor believes that its response, or
parts of its response, may be exempted from disclosure, the vendor must specify page-by-
page and line-by-line the parts of the response, which it believes, are exempt. In addition,
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the respondent must specify which exception(s) are applicable and provide detailed
reasons to substantiate the exception(s).

» The determination of whether information is confidential and not subject to disclosure is
the duty of the Office of Attorney General (OAG). Region 14 ESC must provide the OAG
sufficient information to render an opinion and therefore, vague and general claims to
confidentiality by the respondent are not acceptable. Region 14 ESC must comply with the
opinions of the OAG. Region14 ESC assumes no responsibility for asserting legal
arguments on behalf of any vendor. Respondent are advised to consult with their legal
counsel concerning disclosure issues resulting from this procurement process and to take
precautions to safeguard trade secrets and other proprietary information.
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Process

Region 14 ESC will evaluate proposals in accordance with, and subject to, the relevant statutes,
ordinances, rules, and regulations that govern its procurement practices. NCPA will assist Region 14 ESC
in evaluating proposals. Award(s) will be made to the prospective vendor whose response is determined
to be the most advantageous to Region 14 ESC, NCPA, and its participating agencies. To qualify for
evaluation, response must have been submitted on time, and satisfy all mandatory requirements
identified in this document.

¢ Contract Administration
» The contract will be administered by Region 14 ESC. The National Program will be
administered by NCPA on behalf of Region 14 ESC.
¢ Contract Term
» The contract term will be for three (3) year starting from the date of the award. The
contract may be renewed for up to five (5) additional one-year terms or any combination of
time equally not more than 5 years.
> It should be noted that maintenance/service agreements may be issued for up to (5) years
under this contract even if the contract only lasts for the initial term of the contract. NCPA
will monitor any maintenance agreements for the term of the agreement provided they are
signed prior to the termination or expiration of this contract.

¢ Contract Waiver
» Any waiver of any provision of this contract shall be in writing and shall be signed by the
duly authorized agent of Region 14 ESC. The waiver by either party of any term or
condition of this contract shall not be deemed to constitute waiver thereof nor a waiver of
any further or additional right that such party may hold under this contract.
¢ Price Increases
» Should it become necessary, price increase requests may be submitted at any point during
the term of the contract by written amendment. Included with the request must be
documentation and/or formal cost justification for these changes. Requests will be
formally reviewed, and if justified, the amendment will be approved.
¢ Products and Services Additions
» New Products and/or Services may be added to the resulting contract at any time during
the term by written amendment, to the extent that those products and/or services are
within the scope of this RFP.
¢ Competitive Range
» It may be necessary for Region 14 ESC to establish a competitive range. Responses notin
the competitive range are unacceptable and do not receive further award consideration.
¢ Deviations and Exceptions
» Deviations or exceptions stipulated in response may result in disqualification. Itis the
intent of Region 14 ESC to award a vendor’s complete line of products and/or services,
when possible.
¢ Estimated Quantities
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» While no minimum volume is guaranteed, the estimated (but not limited to) annual volume
for Products and Services purchased under the proposed Master Agreement is $150 million
dollars annually. This estimate is based on the anticipated volume of Region 14 ESC and
current sales within the NCPA program.

¢ Evaluation

> Region 14 ESC will review and evaluate all responses in accordance with, and subject to,
the relevant statutes, ordinances, rules and regulations that govern its procurement
practices. NCPA will assist the lead agency in evaluating proposals. Recommendations for
contract awards will be based on multiple factors, each factor being assigned a point value
based on its importance.

¢ Formation of Contract

> Aresponse to this solicitation is an offer to contract with Region 14 ESC based upon the
terms, conditions, scope of work, and specifications contained in this request. A solicitation
does not become a contract until it is accepted by Region 14 ESC. The prospective vendor
must submit a signed Signature Form with the response thus, eliminating the need for a
formal signing process. Contract award letter issued by Region 14 ESC is the counter-
signature document establishing acceptance of the contract.

¢ NCPA Administrative Agreement

» The vendor will be required to enter and execute the National Cooperative Purchasing
Alliance Administration Agreement with NCPA upon award with Region 14 ESC. The
agreement establishes the requirements of the vendor with respect to a nationwide
contract effort.

¢ C(larifications / Discussions

» Region 14 ESC may request additional information or clarification from any of the
respondents after review of the proposals received for the sole purpose of elimination
minor irregularities, informalities, or apparent clerical mistakes in the proposal.
Clarification does not give respondent an opportunity to revise or modify its proposal,
except to the extent that correction of apparent clerical mistakes results in a revision. After
the initial receipt of proposals, Region 14 ESC reserves the right to conduct discussions
with those respondent’s whose proposals are determined to be reasonably susceptible of
being selected for award. Discussions occur when oral or written communications
between Region 14 ESC and respondent’s are conducted for the purpose clarifications
involving information essential for determining the acceptability of a proposal or that
provides respondent an opportunity to revise or modify its proposal. Region 14 ESC will
not assist respondent bring its proposal up to the level of other proposals through
discussions. Region 14 ESC will not indicate to respondent a cost or price that it must meet
to neither obtain further consideration nor will it provide any information about other
respondents’ proposals or prices.

¢ Multiple Awards

» Multiple Contracts may be awarded as a result of the solicitation. Multiple Awards will
ensure that any ensuing contracts fulfill current and future requirements of the diverse and
large number of participating public agencies.
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¢ Past Performance
» Past performance is relevant information regarding a vendor’s actions under previously
awarded contracts; including the administrative aspects of performance; the vendor’s
history of reasonable and cooperative behavior and commitment to customer satisfaction;
and generally, the vendor’s businesslike concern for the interests of the customer.
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¢ Pricing (40 points)

>

Electronic Price Lists
Products, Services, Warranties, etc. price list
Prices listed will be used to establish both the extent of a vendor’s product lines,
services, warranties, etc. available from a particular bidder and the pricing per item.

¢ Ability to Provide and Perform the Required Services for the Contract (25 points)

>
>

VV VYV

Product Delivery within participating entities specified parameters

Number of line items delivered complete within the normal delivery time as a percentage
of line items ordered.

Vendor’s ability to perform towards above requirements and desired specifications.

Past Cooperative Program Performance

Quantity of line items available that are commonly purchased by the entity.

Quality of line items available compared to normal participating entity standards.

¢ References and Experience (15 points)

>

>
>
>

A minimum of ten (10) public sector references for product and/or services of similar
scope dating within past 3 years

Respondent Reputation in marketplace

Past Experience working with public sector.

Exhibited understanding of cooperative purchasing

¢ Value Added Products/Services Description, (10 points)

>
>
>
>

Additional Products/Services related to the scope of RFP
Marketing and Training

Minority and Women Business Enterprise (MWBE) and (HUB) Participation
Customer Service

¢ Innovation (10 points)

>
»

Past Innovation, how it affected sales
Future Innovation in the pipeline
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This Administration Agreement is made as of September 1, 2022 by and between National
Cooperative Purchasing Alliance (“NCPA”) and v ¢ (“Vendor”)
Recitals

WHEREAS, Region 14 ESC has entered into a certain Master Agreement dated September 1, 2022
referenced as Contract Number 07-126 by and between Region 14 ESC and Vendor, as may
be amended from time to time in accordance with the terms thereof (the “Master Agreement”), for the
purchase of Furniture;

WHEREAS, said Master Agreement provides that any state, city, special district, local government,
school district, private K-12 school, technical or vocational school, higher education institution, other
government agency or nonprofit organization (hereinafter referred to as “public agency” or collectively,
“public agencies”) may purchase products and services at the prices indicated in the Master Agreement;

WHEREAS, NCPA has the administrative and legal capacity to administer purchases under the
Master Agreement to public agencies;

WHEREAS, NCPA serves as the administrative agent for Region 14 ESC in connection with other
master agreements offered by NCPA

WHEREAS, Region 14 ESC desires NCPA to proceed with administration of the Master Agreement;

WHEREAS, NCPA and Vendor desire to enter into this Agreement to make available the Master
Agreement to public agencies on a national basis;

NOW, THEREFORE, in consideration of the payments to be made hereunder and the mutual
covenants contained in this Agreement, NCPA and Vendor hereby agree as follows:

¢ General Terms and Conditions

» The Master Agreement, attached hereto as Tab 1 and incorporated herein by reference as
though fully set forth herein, and the terms and conditions contained therein shall apply to
this Agreement except as expressly changed or modified by this Agreement.

» NCPA shall be afforded all of the rights, privileges and indemnifications afforded to Region
14 ESC under the Master Agreement, and such rights, privileges and indemnifications shall
accrue and apply with equal effect to NCPA under this Agreement including, but not limited
to, the Vendor’s obligation to provide appropriate insurance and certain indemnifications
to Region 14 ESC.

» Vendor shall perform all duties, responsibilities and obligations required under the Master
Agreement in the time and manner specified by the Master Agreement.

» NCPA shall perform all of its duties, responsibilities, and obligations as administrator of
purchases under the Master Agreement as set forth herein, and Vendor acknowledges that
NCPA shall act in the capacity of administrator of purchases under the Master Agreement.

»> With respect to any purchases made by Region 14 ESC or any Public Agency pursuant to
the Master Agreement, NCPA (a) shall not be construed as a dealer, re-marketer,
representative, partner, or agent of any type of Vendor, Region 14 ESC, or such Public
Agency, (b) shall not be obligated, liable or responsible (i) for any orders made by Region
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14 ESC, any Public Agency or any employee of Region 14 ESC or Public Agency under the
Master Agreement, or (ii) for any payments required to be made with respect to such
order, and (c) shall not be obligated, liable or responsible for any failure by the Public
Agency to (i) comply with procedures or requirements of applicable law, or (ii) obtain the
due authorization and approval necessary to purchase under the Master Agreement. NCPA
makes no representations or guaranties with respect to any minimum purchases required
to be made by Region 14 ESC, any Public Agency, or any employee of Region 14 ESC or
Public Agency under this Agreement or the Master Agreement.

» The Public Agency participating in the NCPA contract and Vendor may enter into a separate
supplemental agreement to further define the level of service requirements over and above
the minimum defined in this contract i.e. invoice requirements, ordering requirements,
specialized delivery, etc. Any supplemental agreement developed as a result of this contract
is exclusively between the Public Agency and Vendor. NCPA, its agents, members and
employees shall not be made party to any claim for breach of such agreement.

¢ Term of Agreement

» This Agreement shall be in effect so long as the Master Agreement remains in effect,
provided, however, that the obligation to pay all amounts owed by Vendor to NCPA through
the termination of this Agreement and all indemnifications afforded by Vendor to NCPA
shall survive the term of this Agreement.

¢ Fees and Reporting
» The awarded vendor shall electronically provide NCPA with a detailed quarterly report
showing the dollar volume of all sales under the contract for the previous quarter. Reports
are due on the fifteenth (15t) day after the close of the previous quarter. Itis the
responsibility of the awarded vendor to collect and compile all sales under the contract
from participating members and submit one (1) report. The report shall include at least
the following information as listed in the example below:

Entity Name Zip Code State PO or Job # Sale Amount

Annual Sales Through Contract Administrative Fee
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» Supplier shall maintain an accounting of all purchases made by Public Agencies under the

Master Agreement. NCPA and Region 14 ESC reserve the right to audit the accounting for a
period of four (4) years from the date NCPA receives the accounting. In the event of such
an audit, the requested materials shall be provided at the location designated by Region 14
ESC or NCPA. In the event such audit reveals an under reporting of Contract Sales and a
resulting underpayment of administrative fees, Vendor shall promptly pay NCPA the
amount of such underpayment, together with interest on such amount and shall be
obligated to reimburse NCPA's costs and expenses for such audit.

¢ General Provisions

Date:

» This Agreement supersedes any and all other agreements, either oral or in writing,

between the parties hereto with respect to the subject matter hereof, and no other
agreement, statement, or promise relating to the subject matter of this Agreement which is
not contained herein shall be valid or binding.

Awarded vendor agrees to allow NCPA to use their name and logo within website,
marketing materials and advertisement. Any use of NCPA name and logo or any form of
publicity regarding this contract by awarded vendor must have prior approval from NCPA.

[f any action at law or in equity is brought to enforce or interpret the provisions of this
Agreement or to recover any administrative fee and accrued interest, the prevailing party
shall be entitled to reasonable attorney’s fees and costs in addition to any other relief to
which such party may be entitled.

Neither this Agreement nor any rights or obligations hereunder shall be assignable by
Vendor without prior written consent of NCPA, provided, however, that the Vendor may,
without such written consent, assign this Agreement and its rights and delegate its
obligations hereunder in connection with the transfer or sale of all or substantially all of its
assets or business related to this Agreement, or in the event of its merger, consolidation,
change in control or similar transaction. Any permitted assignee shall assume all assigned
obligations of its assignor under this Agreement.

This Agreement and NCPA's rights and obligations hereunder may be assigned at NCPA's
sole discretion, to an existing or newly estabhshed legal entity that has the authority and

PRSNGSRS SN N Al b I\ DU B RS UL PSR [

Matthew Mackel

Director, Business Development - P"

PO Box 701273

Houston, TX 77270

September 1, 2022 Date:




Docusign Envelope ID: 0B3EB45A-914E-4EF2-8C6B-FC880C78DB6B



Docusign Envelope ID: 0B3EB45A-914E-4EF2-8C6B-FC880C78DB6B

m All US Territories and Outlying Areas (Selecting this box is equal to checking all boxes below)

[:] American Somoa [ Northern Marina Islands
(] Federated States of Micronesia [L] puerto Rico
[ ] Guam [ ]u.s. virgin Islands

|:| Midway Islands
¢ Minority and Women
Business Enterprise (MWBE) and (HUB) Participation
» Itis the policy of some entities participating in NCPA to involve minority and women
business enterprises (MWBE) and historically underutilized businesses (HUB) in the

purchase of goods and services. Respondents shall indicate below whether or not they are
an M/WBE or HUB certified.

* Minority / Women Business Enterprise
e Respondent Certifies that this firm is a M/WBE X

Responding Com

State of N(/

[

" Accoun
Person:
Address: __ . 4 kenngdy (2o
City: 1 ciaidy WS

[24¢) M) (Lo : Sales @R T
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TAB 4 VENDOR PROFILE

REGISTERED NAME Trinity Furniture, Inc.

Company History: Attached below

NCPA Price List Discount 55% off

Freight Terms Freight Additional - Quoted per Order

Dunn &Bradstreet # 11-598-8651

Organizational Chart Attached below

Corporate Office Attached below

Std Payment Terms NET 30, credit reviewed upon receipt of order
Competition KI, OFS, Davis, National, I0A, Kimball, HPFI

Our Facelift line carries a lifetime warranty. Each Facelift product has removeable
covers & an antimicrobial moisture barrier covering the interior. this combined with
all Facelift products carrying removeable & replaceable components make field fixes
much easier. In addition all upholstery & frame construction is made totally in house
in our NC manufacturing facility. This allows us to make changes quickly & keep our

prices competitive as well.

WHAT DIFFERENTIATES TRINITY FROM COMPETITORS

Upon receipt of reward, we will market to our reps first. We have had many reps
request us to join NCPA due to it's use by end users Those reps will find out
immediately that this contract can be used as a selling medium. From there, we will
inform our other reps the positives of using this selling medium for their end users.
All information about the contract will be uploaded to our website to make it known
and obvious that our customers can purchase from this. In addition, we will utilitize a
social media & marketing blast to put the award receipt out to our customers that we
have the contract. This would allow for a double emphasis from our sales team & end
HOW WE WILL MARKET IF AWARDED users to make everyone aware of it's availability.

Monthly sales meetings with representatives to introduce NCPA, Monthly newsletter

INTRODUCE NCPA TO OUR COMPANY X
updates, scheduled email blasts for awareness of contract

Trinity Furniture has a full upholstery and woodworking shop in house. This includes,
frame, CNC, sanding, finishing, sewing, & upholstery all in house under one roof. This
allows quality to be monitiored totally and changes to be made easily during the
process. Trinity has a long history with government and education contract grade
furniture that goes back to 1984. Our website is very user friendly and shows all
Describe your firm's capabilities and functionality of your on- |current product easily. Purchase orders are emailed to our

line catalog/ordering website sales@trinityfurniture.com email.
Describe your company's Customer Service Department Service hours are 8-5 Monday - Friday. We have a team of 5 to answer any calls and
(hours, number of service) assist as needed

Trinity is BIFMA Level 1 certified. We were one of the first companies to
receive certification under this program and that is because many of the
requirements were already being completed in our plant. Trinity's product is
all field replaceable making it very applicable on the green side. In addition,
Trinity has the follow policies that back up the green iniative in everyday
production:

-Design for environment policy

-Design for durability, repair, retrofit, remanufacturing & recycling

-Take back program

-Responsible packaging program

-Corporate energy policy

A (all of these policies are attached below)
Green Initiatives

Anti-Discrimination Policy Attached below

Vendor Certifications WBE Attached below
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Company History

In the fall of 1983, Jorge & Debi
Lagueruela and their neighbor, John
Brown Kennedy, had a porch side
chat about combining their talents.
This led to the creation of Trinity
Furniture the following Spring.
Originally targeting government
business, Trinity has manufactured
furniture for the highest levels of
government including the House of
Representatives, Senate, and U.S.
military bases all over the world.

After John Kennedy’s retirement in 2003, ownership shifted to combine Jorge’s
sales experience and Debi’s administration to help the company grow at a rapid
pace. This included an expansion into healthcare and educational furniture.

Today, almost the entirety of Trinity’s products, frames, and components are
manufactured in-house in Trinity, North Carolina. The current 100,000 square foot
facility is still in its original location (with several additions over the years). By
producing quality furniture for the government, healthcare, education, and corporate
market segments, Trinity is able to provide for virtually any commercial furniture need.

In 2020, Jorge & Debi’s son, Evan Lagueruela, transitioned to President of Trinity
Furniture. After Jorge’s passing in late 2021, the Lagueruela family centered on the
goal of honoring Jorge’s legacy while maintaining a focus on growth and inclusion.
The Lagueruela’s are proud to continue their work together with the employees of
Trinity Furniture where second-generation workers are more common than not.

6089 Kennedy Rd., Trinity, NC 27370 | 855.311.6660 | sales@trinityfurniture.com | trinityfurniture.com
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Trinity Furniture, Inc. Organizational Chart

Name:Debi Lagueruela

Title: Principal / Owner

Phone: 336-472-6660
Email:debi@trinityfurniture.com

Name:Evan Lagueruela
Title: President / Sales Manager
Phone: 336-472-6660
Email:Megan@trinityfurniture.com

Name: Megan Lagueruela Name:Angie Welborn
Title: Vice President Marketing / Sales

Title:Inside Sales/Customer Service Mgr
Phone: (336)472-6660 Phone: 336-472-6660
Email:megan@trinityfurniture.com Email:Angie@trinityfurniture.com

Name: Leslie McLaughlin

Name: Amber DeWeese
Title: Government Customer Service e .
Title: Customer Service
Phone: (336)472-6660

Phone: (336)472-6660
Email: " . .
governmentsales@trinityfurniture.com 2 iR AL R A A TR

Name: Kayla Semonco Name:Kavla Bvrd
Title: Marketing Assistant TitIe'CusiorrZer Serice
EmaiIFkZOTae(i@(ts;?nsirf?uzr_rifusroe com TSRS A
Kay Y : Email:kbyrd@trinityfurniture.com
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T RINITTY

FURNITURE INCORPORATED

PO BOX 150 TRINITY, NC 27370 Phone 336-472-6660 Fax 336-475-0037 E-Mail sales@trinityfurniture.com

Who’s who @ Trinity Furniture

Principal/Owner
Debi Lagueruela 336-472-6660 debi@trinityfurniture.com

President
Evan Lagueruela 336.472.6660 x 202  evan@trinityfurniture.com

Vice President Marketing/Sales

Megan Lagueruela  336-472-6660 megan(@trinityfurniture.com
Designer
David Williams 336.472.6660 sales(@trinityfurniture.com

Accounts Receivable / Commissions
Kelly Smith 336.472.6660 x 206  kelly@trinityfurniture.com

Purchasing Manager
Jon Abernathy 336.472.6660 x 204  jon(@trinityfurniture.com

Office Manager/Inside Sales
Angie Welborn 336.472.6660 x 205 awelborn@trinityfurniture.com

Customer Service
Amber DeWeese 336.472.6660 x 215 amber@trinityfurniture.com
Kayla Byrd 336.472.6660 kbyrd@trinityfurniture.com

Government Customer Service / Bills of Material
Leslie McLaughlin  336.472.6660 x 209  leslie(@trinityfurniture.com

Graphics / Website
Jonathan Collins 336.472.6660 x 207 jonathan@trinityfurniture.com

Interior Design
Kayla Semonco 336.472.6660 x 208  kayla@trinityfurniture.com
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TRINITY

FURNITURE INCORPORATED

PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com

DESIGN FOR ENVIRONMENT POLICY

Overview:

Our design directive required that each of the furniture components could be
easily serviced onsite. This ensures that clean, hygienic seating is always
possible during the seating’s lifecycle; and that the furniture components
could be easily replaced, reused or recycled.

Functionality:

With minimal effort and without upholstering skills, all of the upholstery covers, including
the arm, seat, back, outside back, and the entirety of the frame components can be

replaced and serviced. An antimicrobial moisture barrier encapsulates the seat, back and
arm urethane foam cushioning. Traditional cleaning services can perform all the
maintenance necessary. All of the upholstery covers can be replaced without disassembling
the frame components during remodeling or refurbishing. Wood, urethane or urethane arm
caps are standard options which can be removed and replaced when desired. Custom seat
modules in 1 increments up to widths of 48” are possible. Custom arm heights are also
possible.

Quality / Durability:

The frame construction utilizes panel-to-panel construction, with components fastened
around a steel inner frame. This process is a more typical method used in the
manufacturing of case goods and open plan office systems. It capitalizes on increased
adaptability from using standardized modular components. This method of construction
greatly reduces the problems associated with “built-up” frames that are difficult to modify,
and allows for easy customization when needed. A simple Allen-head screwdriver is the
only tool necessary for disassembly. Facelift is covered by a lifetime warranty

Renewable materials

The Facelift line has been designed in a way that totally incorporates the idea of renewable
materials Each component can be replaced, recycled or reused which ensures that clean, hygienic
seating is always possible and available regardless of the circumstances.

All of the polyurethane foam seat and back cushioning is protected from contamination by being
totally encapsulated in an antimicrobial moisture barrier before being slipped into the outer
fabric covering. It is attached to the furniture with Velcro fasteners and can be removed /
replaced easily. The metal seat suspension system is composed of two parts; the tubular
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metal seat structural frame and the strap webbing. The structural frame is fashioned from 1” sq.
16ga. tubing and 1” angle iron and is attached to the plywood frame members with machine
screws and T-nuts, which allows for removal / replacement.

The strap webbing is designed to be attached to the structural frame with metal clips that fit into
holes located along the perimeter of the frame. The straps can be individually removed / replaced
easily.

The arm and back components are manufactured from %” FSC Certified hardwood plywood or
FSC certified solid maple or cherry hardwood, relative to the style offered. These components
are attached to the structural frame and to each other with machine screws and T-nuts to facilitate
removal / replacement. When arm and back

components require polyurethane cushioning; they are encapsulated in an antimicrobial barrier to
guard against irrevocable soiling. These components can then be reused.

The upholstery is designed to be attached to the seating units through a Velcro fastening system
so that when covers are soiled or damaged, they can be removed / replaced easily. Certain
textiles are offered for upholstery that can be washed and dried when soiled and then replaced
onto the seating unit.

Recycled materials

The design of the product is centered on the desire for these components to be fabricated from
recycled materials. We have documented elsewhere in this submittal a spreadsheet that verifies
the very high percentage of recycled materials used.

Another major factor in the design process was incorporating the ability to supplant any existing
component with a newer one that was deemed to be more environmentally friendly. This feature
allows for the retrofit of greener materials within a seating product at any time during its
lifecycle.

The design of the product is centered on the ability for each manufactured
component to be recycled. We also design...

* By evaluating the human health & environmental impacts of its processes and products.
* By reducing the use & release of toxic chemicals through the innovation of cleaner
technologies that use safer chemicals.

* By implementing pollution prevention, energy efficiency & other resource conversation
measures

* By making products that can be reused, refurbished, remanufactured or recycled.

* By monitoring the environmental impact & costs associated with each product or
process.

End of life management

As seating products reach the end of their lifecycle, Trinity Furniture offers a service to reclaim
them for recycling and salvage. Furniture can be disassembled into individual components and
shipped back to our facility for processing. This is possible because of the methods used during
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the manufacturing process whereby components are attached together with machine screws and
T-nuts.

These salvaged components are then either recycled for their respective raw
materials, or refurbished for reuse in new products.

Water management and energy efficiency
Water is not used at all in the manufacturing process.

The company has set a goal of reducing energy use by 5% yearly in comparison to the baseline.

Products are designed in such a way to require a minimum amount of
energy or fuel in the production process.
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TRINITY

FURNITURE INCORPORATED

PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com

Design for Durability, Repair, Retrofit, Remanufacturing,
Recycling

Trinity Furniture’s complete furniture product line has been tested to exceed American National
Standard Institute and Business and Institutional Furniture Manufacture’s Association
(ANSI/BIFMA) cyclic durability tests. These testing methods measure the ability of furniture to
withstand repeated pounding, pulling and dropping to simulate wear and tear on the various
types of furniture. The furniture’s strength and durability are tested by varying applied weights
from one to 300,000 cycles. These cycles are applied by a set rate per minute which pushes the
furniture to extreme conditions. Through years of testing, Trinity Furniture has gained
knowledge on construction techniques to better withstand load stress under the various types
needed by the furniture’s job requirements.

Due to the design and construction of Trinity Furniture products, repair, replacement and
re-upholstery of damaged components can be easily done. On all conventionally constructed
frames, components are modular and replaceable, held in place by metal to metal fasteners.
Arms, leg and some back members can be removed and reupholstered and easily reassembled.
On all hybrid constructed frames (metal inner frame and wood) components are also held in
place by metal to metal fasteners. In addition, all foam is encapsulated by an anti-microbial
moisture barrier to further protect the foam and inner frame. Upholstery is held securely in place
by Velcro-hook and loop fastening tape. In this manner, any upholstery covers that are damaged
or need replacing can easily be removed and replaced.

Disassembly instructions are available upon request.

When an item is needed for replacing, customers can refer to our Price list, website:
www. TrinityFurniture.com , email: Sales@TrinityFurniture.com or contact us at (336) 472-6660.
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TRINITY

FURNITURE INCORPORATED

PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com

Extended Product Responsibility / Take Back & Salvage
Program

Green furniture manufacturer Trinity Furniture announces their new guaranteed buy-back
program, designed to ensure continuous use of their furniture pieces throughout many
generations.

As Facelift seating products reach the end of their lifecycle, Trinity Furniture offers a service to
reclaim them for recycling and salvage. Furniture can be disassembled into individual
components and shipped back to our facility for processing. This is possible because of the
methods used during the manufacturing process whereby components are attached together with
machine screws and T-nuts.

These salvaged components are then either recycled for their respective raw materials, or
refurbished for reuse in new products.

The program works by allowing the customer to request a buy-back from Trinity when the
reasonable lifespan of the Facelift piece has been reached with the goal to keep the furniture or
the materials within use and not in a landfill. "It’s a cradle-to-cradle concept but with the added
benefit of ensuring a piece will get used by others for many generations" says founder Jorge
Lagueruela.

Trinity says it expects to create awareness amongst its customers around the importance of the
creation-disposal cycle of the products they buy. The responsibility is being shared by Trinity
and the customer in this case, but the hope, says Trinity management, is to initiate awareness
amongst customers as well to take into account lifespan responsibility for all their purchases.
According to the company the reclaimed piece will either be restored/renewed or sent to the
factory to have the raw materials reused in new pieces of furniture. "We hope that the vast
majority of our customers will never feel the need to use this service, but we want it to be
available regardless.
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TRINITY

FURNITURE INCORPORATED

PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com

Corporate Energy Policy

Scope: This policy pertains to all activities of Trinity Furniture that consume, or have an
influence on the consumption of, energy within our operations and business processes
worldwide.

Trinity Furniture believes:
e Everyone in our company shares the responsibility for protecting the environment and its
natural resources.
e We must be committed to the comprehensive management of energy within our facilities
and processes.

We will:

e Act to minimize enterprise energy usage, emissions and cost.

e Build a clear understanding of the end-to-end impact on our business of global energy
market trends and build strategic plans accordingly.

e Develop a corporate culture of responsible management of energy by educating,
involving and motivating our employees.

e Establish business unit-specific energy management strategies and plans.

e Actively seek and/or partner to develop alternative forms of generating energy for our
processes.

e Share best practices for energy management amongst our business units. i.e. maintain
our motion sensing lights being used wherever possible.

e Incorporate forward-looking energy considerations into our business decision making
processes, particularly our capital process.

e Engage our Joint Venture partners, suppliers and customers to develop business processes
that are more energy efficient.

e Remain in compliance with all relevant energy and environmental regulations.

e Review/track energy sources quarterly to confirm direction to remain consistently 5%
below the baseline by year. We will also at this time re-evaluate our goals and revise
them as needed.
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Environmental Statement

Trinity Furniture, Inc. is committed to the preservation of our planet and the conservation of our
natural resources. We gladly accept this responsibility and pledge that our efforts will not
compromise our pursuit to manufacture the highest quality furniture possible. The following
goals have been achieved in our attempts to protect our environment for future generations:

Interior frames are made from recycled steel and/or 100% FSC Certified sustainable
maple hardwood. We have implemented a “chain of custody” procedure to ensure
compliance with FSC and/or SFI criteria and source wood from FSC and/or certified
forests.

Designing our product with consideration for sustainability, reuse or recycling is a
fundamental part of our corporate strategy.

Our exposed woods are never sourced from forests designated as being depleted.

All sawdust generated by our wood fabrication is recycled and all off-fall wood is
repurposed.

All finishing materials meet or exceed EPA emission standards.

We have installed energy efficient lighting in our finishing department reducing energy
costs.

Green foam is used where available densities and compression allow. All off fall foam is
bagged and recycled by our foam vendor.

Only recycled cotton batting is used during the upholstery process.

Our packaging utilizes recycled components and after use all appropriate packaging
materials are repurposed or recycled.

A recycling cardboard program is stressed to our end users after the product is received.
All aluminum cans and plastics are recycled through authorized vendors.

Office paper and toner cartridges are recycled through authorized vendors.

The EZ2 and Facelift Collections are designed and engineered with upholstery covers and
frame components that can be easily removed and replaced on-site, achieving 100%
renewability.

Chrome free tanned leather is available for specification on all furniture styles.

We recently added two (2) environmentally friendly fabric cards to the line specifically
designed for the healthcare industry.

New antimicrobial finish specifically formulated to inhibit the growth of bacteria and
mildew.

“Green” lumber is available for specification on all furniture styles, upon your request.
Customer service will assist you with the minimum requirements necessary for ordering.
We have achieved 20% energy and gasoline savings by restructuring our work week to 4
(10) hour days in lieu of the previous 5 (8) hour days. This not only saved the high start
up energy cost in the plant but also saved on gasoline and transportation cost by adjusting
the number of work days.

We are committed to meet and try to exceed all applicable environmental rules and
regulations.

Company meetings are held to insure employee awareness and participation in
minimizing environmental impacts.
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e Corporate emphasis to our employees and vendors so as to minimize waste generated
from the use of natural resources, chemicals and energy usages in the manufacturing
process.

e We are committed to prevention of pollution and managing/tracking our progress on our
environmental management system in our activities, products and services.

e BIFMA “LEVEL” certification is complete for the entire line
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NON-DISCRIMINATION/NO-HARASSMENT

Trinity Furniture is committed to maintaining a work environment that is free from discrimination and in
which employees at all levels can devote their full attention and best efforts to the job. Harassment and
discrimination have no place in the work environment. Trinity does not authorize and will not tolerate any
form of harassment or discrimination based on the following factors:
Race, sex, national origin, color, religion, age, disability, or status in any group protected by
federal, state, or local law.
This policy applies to management and non-management employees alike, and even to non-employees who
harass our employees.
Examples of “harassment” that are covered by this policy include offensive language, jokes, or other verbal,
graphic or physical conduct relating to an employee's race, sex, religion, color, national origin, age,
disability, or other factor protected by law, which would make the reasonable person experiencing such
harassment uncomfortable in the work environment or which could interfere with the person's job
performance.

6089 Kennedy Rd., Trinity, NC 27360 | 855.311.6660 | sales@trinityfurniture.com | trinityfurniture.com
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www.sba.gov/wosbready

Woman Owned Small Business Federal Contracting Program | 409 Third St. SW | WDC 20416

6/23/2022

Debra Lagueruela
TRINITY FURNITURE, INC
PO Box 150

Trinity NC 27370

Dear Debra Lagueruela:

Congratulations! Your company has been certified as a Woman- Owned Small Business (WOSB) by the U.S. Small
Business Administration’s (SBA) for the Women-Owned Small Business Federal Contract Program (WOSB Program),
as set forth in Title 13, Part 127 of the Code of Federal Regulations (CFR)

Your Company’s WOSB Program anniversary date is 4/20/2023.

In order to maintain your certification, your company is required to annually assist to meeting the WSOB

Program requirements set forth in Title 13, Part 127 of the code of Federal Regulations (CFR). This annual attestation must
be submitted within 30 days of the anniversary date of your certification. Additionally, your company must undergo a
program examination every three years conducted by SBA or a third-party certifier. Instructions for maintaining WOSB
certification are available at 13 CFR 127.400 and at beta.Certify.SBA.gov.

Your firm must immediately notify SBA of any material changes that could affect its eligibility. 13 CFR 127.401. This
notification must be uploaded into the firm’s profile within beta.Certify.sba.gov. Your firm must not misrepresent its
WOSB certification on status to any other party including any local or State government contracting official or the
Federal government or any of its contracting officials.

If you have any general questions regarding the WOSB program, you may submit them to the SBA via the help tab at
https://beta.certify.SBA.gov/help/ or check the SBA website, www. SBA.gov/wsobready

Again, congratulations!

Bibs Hlpr
Associate Administrator

Office of Government Contracting

All SBA programs ans services are extended to the public on a nondiscriminatory basis.

)
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FURNITURE CATEGORIES:
All below product categories are manufactured by Trinity Furniture, Inc. in its manufacturing facility in NC.

*Ancillary furniture products *Library

*Auditoriums and theaters Lounge / reception

Cafeteria *Office

*Classroom / educational / dormitory *Seating / chairs

*Conference or breakroom / training *Tables / meeting conference room
*Healthcare / medical / therapy practices *Work stations

Lactation rooms and furniture pods

Warranty
COMMERCIAL PRODUCTS

Does not include Facelift
Trinity Furniture warrants all products for ten (10) years against manufacturing and factory defects, excluding
covering materials, under single shift service for the original purchaser. During this period Trinity Furniture, at our
option, will replace, repair, or return the purchase price of any merchandise that, upon our inspection, is deemed to
be defective. This constitutes the sole and exclusive remedy to the customer. Damages resulting from freight,
claimed or unclaimed, from accident, alteration, tampering, misuse, negligence or abuse voids the warranty. In the
event any product has to be returned to the factory for verification of a complaint, it must be shipped prepaid and
include written information containing the name of the original purchaser, original invoice number, and a copy of
the original purchase order must be provided. Because of natural variations on materials over which Trinity
Furniture has no control, this warranty does not extend to color, grain or texture of wood, leather or upholstery
cover. This warranty is applicable only to those parts actually manufactured by Trinity Furniture Incorporated. For
purchased parts, we will apply exactly the same warranty that is extended to us by our suppliers. Trinity Furniture
shall not be liable for consequential or incidental damages arising from any product defects.

FACELIFT

Trinity warrants all Facelift products for the life of the product against manufacturing and factory defects, excluding
covering materials, under normal single shift service for original purchaser. During this period Trinity Furniture, at
our option, will replace, repair, or return the purchase price of any merchandise that, upon our inspection, is deemed
to be defective. This constitutes the sole and exclusive remedy to the customer. Damages resulting from freight,
claimed or unclaimed, from accident, alteration, tampering, misuse, negligence or abuse voids this warranty. In the
event any product has to be returned to the factory for verification of a complaint, it must be shipped prepaid and
include written information containing the name of the original purchaser, original invoice number, and a copy of
the original purchase order must be provided. Because of natural variations on materials over which Trinity
Furniture, Inc. has no control, this warranty does not extend to color, grain or texture of wood, leather or upholstery
cover. This warranty if applicable only to those parts actually manufactured by Trinity Furniture, Incorporated. For
purchased component parts, we will apply exactly the same warranty that is extended to us by our supplier. Trinity
Furniture, Inc. shall not be liable for consequential or incidental damages arising from any product defect.

Continued...

6089 Kennedy Rd., Trinity, NC 27360 | 855.311.6660 | sales@trinityfurniture.com | trinityfurniture.com
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For Normal use Life Expectancy and replacement parts:
Facelift Products : Single shift service for original purchaser — lifetime warranty based on a depreciable lifetime.

Replacement parts available based upon factory review of situation. Replacements parts will be available under the
warranty or for purchase depending on the situation.

Commercial Products: Single shift service for the original purchaser — 10 year life expectancy. Replacement parts
available based upon factory review of situation. Replacements parts will be available under the warranty or for

purchase depending on the situation.

Trinity has a take back program that is available for all product within its line. Please see below policy for reference.
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TRINITY

FURNITURE INCORPORATED

PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com

Extended Product Responsibility / Take Back & Salvage
Program

Green furniture manufacturer Trinity Furniture announces their new guaranteed buy-back
program, designed to ensure continuous use of their furniture pieces throughout many
generations.

As Facelift seating products reach the end of their lifecycle, Trinity Furniture offers a service to
reclaim them for recycling and salvage. Furniture can be disassembled into individual
components and shipped back to our facility for processing. This is possible because of the
methods used during the manufacturing process whereby components are attached together with
machine screws and T-nuts.

These salvaged components are then either recycled for their respective raw materials, or
refurbished for reuse in new products.

The program works by allowing the customer to request a buy-back from Trinity when the
reasonable lifespan of the Facelift piece has been reached with the goal to keep the furniture or
the materials within use and not in a landfill. "It’s a cradle-to-cradle concept but with the added
benefit of ensuring a piece will get used by others for many generations" says founder Jorge
Lagueruela.

Trinity says it expects to create awareness amongst its customers around the importance of the
creation-disposal cycle of the products they buy. The responsibility is being shared by Trinity
and the customer in this case, but the hope, says Trinity management, is to initiate awareness
amongst customers as well to take into account lifespan responsibility for all their purchases.
According to the company the reclaimed piece will either be restored/renewed or sent to the
factory to have the raw materials reused in new pieces of furniture. "We hope that the vast
majority of our customers will never feel the need to use this service, but we want it to be
available regardless.



Docusign Envelope ID: 0B3EB45A-914E-4EF2-8C6B-FC880C78DB6B

T R 1T N I T'Y

Value added products & services

Trinity’s biggest value-added proposition is the companies “Facelift” line. This line of furniture is built with
public spaces first of mind. Every piece included in this collection has completely removeable covers. This
will allow the end user to change out in case of a stain or just switch out if a designer no longer likes the
color scheme in a space. In addition, underneath the removable cover is an antimicrobial moisture barrier
that is able to protect the piece from water, blood, vomit, or any other item that might fall onto it during its
lifetime. The purpose is to make sure the core of the furniture can last multiple lifespans. Then it can be
renewed for the end user at a much lower cost than the cost of new furniture. Lastly, Trinity’s Facelift
product has entirely replaceable components that allow the end user to replace anything on the piece in the
field if needed. Ifaleg or an arm is destroyed by the public or a cleaning crew it can be replaced quickly &
easily in the field. This is all backed by a lifetime warranty proving that Trinity stands behind their products.

Trinity has a long history of working in the public sector. Since 1986 Trinity has been producing soft
seating & tables for the highest levels of the US federal government such as the US House of
Representatives, the Senate, & US military bases all over the world. In addition to just Federal, Trinity’s
involvement with state and local contracts has helped to place our furniture in district courthouses &
college’s/universities all over the US. We are very proud of this and hope this shows the level of quality our
team produces.

Because of the above our customer service team is readily able and willing to help from their history
working in this environment. Our customer service team has over 50 years collectively working in furniture
& has been exposed to just about any and every situation imaginable. If a question or problem arises our
team will be available to help in any situation.
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Innovation

Recent innovation the company is proud of includes new product that was just launched. Trinity launched a
recliner under the name “Ace” designed specifically for senior living. In the senior living environment
cleaning is always an issue. We engineered a magnetic seat that can be lifted up to clean any debris that
have dropped. Underneath the magnetic seat there is a fully encapsulated seat barrier that does not allow
anything to fall through. This will allow the cleaning crew to come into rooms or lobby areas & just lift the
seat and clean as needed every day. We made this recliner at the request of a certain facility and felt so great
about the product we are launching commercially.

The Facelift product is not a recent innovation but when it was launched it was one of the first of its kind.
We feel Trinity led the commercial contract furniture movement into replaceable cover pieces. It started
when the company was working with a military base overseas and has expanded into public space and
healthcare systems throughout the US. By designing every single Facelift piece to have completely
removeable covers and completely removeable components the end user gets a product that can span
multiple life spans. If a cover is torn or a leg is destroyed by someone in the field, the end user can easily
call our customer service team and just replace what is needed instead of an entire chair.

Trinity works with all of the major fabric players in the contract industry. The sales reps for these
companies keep us well informed of innovative new items and what will be coming out to change the
industry.

For wood finishes, Trinity has a standard feature of an antimicrobial additive in all of it’s wood finishes.
This is standard with no upcharge. Custom color requests are also no problem at all as Trinity works very
close with its wood finish vendor. A custom color can typically be turned around in a few days.

Future innovation

Future innovation is something that is constantly going on in our factory. We have an inhouse designer who
doubles as an engineer. We take advantage of this when customization comes into play. We are very quick
to work with our customers on anything they need. We try to make it known that just because it isn’t in our
line package or isn’t a specific dimension doesn’t mean it is not something we can do. We constantly are
altering dimensions on chairs at the request of our customers. This is possible due to everything being
manufactured in house removing the middle man out of the equation.

Trinity is working with our finish supplier to enhance the wood finishes currently offered. Currently the
wood finishes have a antimicrobial additive and we are working with our finish supplier on achieving an
antibacterial additive as well. We are hopeful by the first of 2023 this will be available. This would be a
major breakthrough for wood healthcare or public space furniture.

Trinity just launched its case goods line in 2021 and we see innovation being possible here as well. The line
package started small but we are working every day with customers to find out what is needed. This has
allowed us to pick and choose how the line will grow. By producing this in NC we are able to control what
is needed and available. We feel if any facility runs into a need or problem, we can come up a solution
quickly.
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Federal Funds Certifications

Participating Agencies may elect to use federal funds to purchase under the Master Agreement. The
following certifications and provisions may be required and apply when a Participating Agency expends
federal funds for any purchase resulting from this procurement process. Pursuant to 2 C.F.R. § 200.326,
all contracts, including small purchases, awarded by the Participating Agency and the Participating
Agency’s subcontractors shall contain the procurement provisions of Appendix II to Part 200, as
applicable.

APPENDIXII TO 2 CFR PART 200

(A) Contracts for more than the simplified acquisition threshold currently set at $250,000, which is the
inflation adjusted amount determined by the Civilian Agency Acquisition Council and the Defense
Acquisition Regulations Council (Councils) as authorized by 41 U.S.C. 1908, must address administrative,
contractual, or legal remedies in instances where contractors violate or breach contract terms, and
provide for such sanctions and penalties as appropriate.

e Pursuant to Federal Rule (A) above, when a Participating Agency expends federal funds, the
Participating Agency and Offeror reserves all rights and privileges under the applicable laws and
regulations with respect to this procurement in the event of breach of contract by either party.

(B) Termination for cause and for convenience by the grantee or subgrantee including the manner by
which it will be effected and the basis for settlement. (All contracts in excess of $10,000)

Pursuant to Federal Rule (B) above, when a Participating Agency expends federal funds, the
Participating Agency reserves the right to terminate any agreement in excess of $10,000 resulting
from this procurement process in the event of a breach or default of the agreement by Offeror as
detailed in the terms of the contract

(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts
that meet the definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 must include
the equal opportunity clause provided under 41 CFR 60-1.4(b), in accordance with Executive Order
11246, “Equal Employment Opportunity” (30 CFR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339),
as amended by Executive Order 11375, “Amending Executive Order 11246 Relating to Equal Employment
Opportunity,” and implementing regulations at 41 CFR part 60, “Office of Federal Contract Compliance
Programs, Equal Employment Opportunity, Department of Labor.”

e Pursuant to Federal Rule (C) above, when a Participating Agency expends federal funds on any
federally assisted construction contract, the equal opportunity clause is incorporated by reference
herein.
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(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation,
all prime construction contracts in excess of $2,000 awarded by non-Federal entities must include a
provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as
supplemented by Department of Labor regulations (29 CFR Part 5, “Labor Standards Provisions
Applicable to Contracts Covering Federally Financed and Assisted Construction”). In accordance with the
statute, contractors must be required to pay wages to laborers and mechanics at a rate not less than the
prevailing wages specified in a wage determination made by the Secretary of Labor. In addition,
contractors must be required to pay wages not less than once a week. The non-Federal entity must place
a copy of the current prevailing wage determination issued by the Department of Labor in each
solicitation. The decision to award a contract or subcontract must be conditioned upon the acceptance of
the wage determination. The non- Federal entity must report all suspected or reported violations to the
Federal awarding agency. The contracts must also include a provision for compliance with the Copeland
“Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by Department of Labor regulations (29 CFR Part
3, “Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in Part by
Loans or Grants from the United States”). The Act provides that each contractor or subrecipient must be
prohibited from inducing, by any means, any person employed in the construction, completion, or repair
of public work, to give up any part of the compensation to which he or she is otherwise entitled. The non-
Federal entity must report all suspected or reported violations to the Federal awarding agency.

e Pursuant to Federal Rule (D) above, when a Participating Agency expends federal funds during the
term of an award for all contracts and subgrants for construction or repair, offeror will be in
compliance with all applicable Davis-Bacon Act provisions

e Any Participating Agency will include any current and applicable prevailing wage determination in
each issued solicitation and provide Offeror with any required documentation and/or forms that
must be completed by Offeror to remain in compliance the applicable Davis-Bacon Act provisions.

(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts
awarded by the non-Federal entity in excess of $100,000 that involve the employment of mechanics or
laborers must include a provision for compliance with 40 U.S.C. 3702 and 3704, as supplemented by
Department of Labor regulations (29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must
be required to compute the wages of every mechanic and laborer on the basis of a standard work week of
40 hours. Work in excess of the standard work week is permissible provided that the worker is
compensated at a rate of not less than one and a half times the basic rate of pay for all hours worked in
excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or under
working conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to
the purchases of supplies or materials or articles ordinarily available on the open market, or contracts for
transportation or transmission of intelligence.

e Pursuant to Federal Rule (E) above, when a Participating Agency expends federal funds, offeror
certifies that offeror will be in compliance with all applicable provisions of the Contract Work
Hours and Safety Standards Act during the term of an award for all contracts by Participating
Agency resulting from this procurement process.

(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition
of “funding agreement” under 37 CFR §401.2 (a) and the recipient or subrecipient wishes to enter into a
contract with a small business firm or nonprofit organization regarding the substitution of parties,
assignment or performance of experimental, developmental, or research work under that “funding
agreement,” the recipient or subrecipient must comply with the requirements of 37 CFR Part 401, “Rights
to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants,
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Contracts and Cooperative Agreements,” and any implementing regulations issued by the awarding
agency.

e Pursuant to Federal Rule (F) above, when federal funds are expended by Participating Agency, the
offeror certifies that during the term of an award for all contracts by Participating Agency
resulting from this procurement process, the offeror agrees to comply with all applicable
requirements as referenced in Federal Rule (F) above

(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-
1387), as amended— Contracts and subgrants of amounts in excess of $150,000 must contain a provision
that requires the non- Federal award to agree to comply with all applicable standards, orders or
regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401- 7671q) and the Federal Water Pollution
Control Act as amended (33 U.S.C. 1251- 1387). Violations must be reported to the Federal awarding
agency and the Regional Office of the Environmental Protection Agency (EPA).

e Pursuant to Federal Rule (G) above, when federal funds are expended by Participating Agency, the
offeror certifies that during the term of an award for all contracts by Participating Agency member
resulting from this procurement process, the offeror agrees to comply with all applicable
requirements as referenced in Federal Rule (G) above

(H) Debarment and Suspension (Executive Orders 12549 and 12689)—A contract award (see 2 CFR
180.220) must not be made to parties listed on the government wide exclusions in the System for Award
Management (SAM), in accordance with the OMB guidelines at 2 CFR 180 that implement Executive
Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), “Debarment
and Suspension.” SAM Exclusions contains the names of parties debarred, suspended, or otherwise
excluded by agencies, as well as parties declared ineligible under statutory or regulatory authority other
than Executive Order 12549.

e Pursuant to Federal Rule (H) above, when federal funds are expended by Participating Agency, the
offeror certifies that during the term of an award for all contracts by Participating Agency
resulting from this procurement process, the offeror certifies that neither it nor its principals is
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from participation by any federal department or agency. If at any time during the term of
an award the offeror or its principals becomes debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from participation by any federal department or
agency, the offeror will notify the Participating Agency

(I) Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award
exceeding $100,000 must file the required certification. Each tier certifies to the tier above that it will not
and has not used Federal appropriated funds to pay any person or organization for influencing or
attempting to influence an officer or employee of any agency, a member of Congress, officer or employee
of Congress, or an employee of a member of Congress in connection with obtaining any Federal contract,
grant or any other award covered by 31 U.S.C. 1352. Each tier must also disclose any lobbying with non-
Federal funds that takes place in connection with obtaining any Federal award. Such disclosures are
forwarded from tier to tier up to the non-Federal award.

e Pursuant to Federal Rule (I) above, when federal funds are expended by Participating Agency, the
offeror certifies that during the term and after the awarded term of an award for all contracts by
Participating Agency resulting from this procurement process, the offeror certifies that it is in
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compliance with all applicable provisions of the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352).
The undersigned further certifies that:

o No Federal appropriated funds have been paid or will be paid for on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of congress, or an
employee of a Member of Congress in connection with the awarding of a Federal contract,
the making of a Federal grant, the making of a Federal loan, the entering into a cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of a
Federal contract, grant, loan, or cooperative agreement.

o If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of congress, or an employee of a Member of
Congress in connection with this Federal grant or cooperative agreement, the undersigned
shall complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying”, in
accordance with its instructions.

o The undersigned shall require that the language of this certification be included in the
award documents for all covered sub-awards exceeding $100,000 in Federal funds at all
appropriate tiers and all subrecipients shall certify and disclose accordingly.

RECORD RETENTION REQUIREMENTS FOR CONTRACTS INVOLVING FEDERAL FUNDS

When federal funds are expended by Participating Agency for any contract resulting from this
procurement process, offeror certifies that it will comply with the record retention requirements detailed
in 2 CFR § 200.334. The offeror further certifies that offeror will retain all records as required by 2 CFR §
200.334 for a period of three years after grantees or subgrantees submit final expenditure reports or
quarterly or annual financial reports, as applicable, and all other pending matters are closed.

CERTIFICATION OF COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATION ACT

When Participating Agency expends federal funds for any contract resulting from this procurement
process, offeror certifies that it will comply with the mandatory standards and policies relating to energy
efficiency which are contained in the state energy conservation plan issued in compliance with the
Energy Policy and Conservation Act (42 U.S.C. 6321 et seq.; 49 C.F.R. Part 18).

CERTIFICATION OF COMPLIANCE WITH BUY AMERICA PROVISIONS

To the extent purchases are made with Federal Highway Administration, Federal Railroad
Administration, or Federal Transit Administration funds, offeror certifies that its products comply with
all applicable provisions of the Buy America Act and agrees to provide such certification or applicable
waiver with respect to specific products to any Participating Agency upon request. Participating
Agencies will clearly identify whether Buy America Provisions apply in any issued solicitation. Purchases
made in accordance with the Buy America Act must still follow the applicable procurement rules calling
for free and open competition.
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CERTIFICATION OF ACCESS TO RECORDS

Offeror agrees that the Inspector General of the Agency or any of their duly authorized representatives
shall have access to any non-financial documents, papers, or other records of offeror that are pertinent to
offeror’s discharge of its obligations under the Contract for the purpose of making audits, examinations,
excerpts, and transcriptions. The right also includes timely and reasonable access to offeror’s personnel
for the purpose of interview and discussion relating to such documents. This right of access will last only
as long as the records are retained.

CERTIFICATION OF APPLICABILITY TO SUBCONTRACTORS

Offeror agrees that all contracts it awards pursuant to the Contract shall be bound by the foregoing terms
and conditions.

Offeror certifies compliance with all provisions, laws, acts, regulations, etc. as specifically noted in
the pages above. Itis further acknowledged that offeror agrees to comply with all federal, state,
and local laws, rules, regulations and ordinances as applicable.

Offeror: Trinidy Fueal Tnc,

Address:

City, State, Zip: ; / é‘,

Authorized Signature: % /:/X/}L/[

Date: ((q (’() A
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Clean Air and Water Act & Debarment Notice

I, the Vendor, am in compliance with all applicable standards, orders or regulations issued pursuant to
the Clean Air Act of 1970, as Amended (42 U.S. C. 1857 (h), Section 508 of the Clean Water Act, as
amended (33 U.S.C. 1368), Executive Order 117389 and Environmental Protection Agency Regulation, 40
CFR Part 15 as required under OMB Circular A-102, Attachment O, Paragraph 14 (1) regarding reporting
violations to the grantor agency and to the United States Environment Protection Agency Assistant

Administrator for the Enforcement.

I hereby further certify that my company has not been debarred, suspended or otherwise ineligible for

participation in Federal Assistance programs under Executive Order 12549, “Debarment and
Suspension”, as described in the Federal Register and Rules and Regulations

Potential Vendor ({}[ oty fucniture . Tnc,
Print Name Cvmnm Lanutroe o :
(,G 32 Keanedy QJ
ey Ve 2713710

¢ por A

Gl a3
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Contractor Requirements

Contractor Certification
Contractor’s Employment Eligibility

By entering the contract, Contractor warrants compliance with the Federal Immigration and Nationality Act
(FINA), and all other federal and state immigration laws and regulations. The Contractor further warrants that it is
in compliance with the various state statues of the states it is will operate this contract in.

Participating Government Entities including School Districts may request verification of compliance from any
Contractor or subcontractor performing work under this Contract. These Entities reserve the right to confirm
compliance in accordance with applicable laws.

Should the Participating Entities suspect or find that the Contractor or any of its subcontractors are not in
compliance, they may pursue any and all remedies allowed by law, including, but not limited to: suspension of
work, termination of the Contract for default, and suspension and/or debarment of the Contractor. All costs
necessary to verify compliance are the responsibility of the Contractor.

The offeror complies and maintains compliance with the appropriate statutes which requires compliance with
federal immigration laws by State employers, State contractors and State subcontractors in accordance with the E-
Verify Employee Eligibility Verification Program.

Contractor shall comply with governing board policy of the NCPA Participating entities in which work is being
performed

Fingerprint & Background Checks

If required to provide services on school district property at least five (5) times during a month, contractor shall
submit a full set of fingerprints to the school district if requested of each person or employee who may provide
such service. Alternately, the school district may fingerprint those persons or employees. An exception to this
requirement may be made as authorized in Governing Board policy. The district shall conduct a fingerprint check
in accordance with the appropriate state and federal laws of all contractors, subcontractors or vendors and their
employees for which fingerprints are submitted to the district. Contractor, subcontractors, vendors and their
employees shall not provide services on school district properties until authorized by the District.

The offeror shall comply with fingerprinting requirements in accordance with appropriate statutes in the state in
which the work is being performed unless otherwise exempted.

Contractor shall comply with governing board policy in the school district or Participating Entity in which work is
being performed

Business Operations in Sudan, Iran

In accordance with A.R.S. 35-391 and A.R.S. 35-393, the Contractor hereby certifies that the contractor does not
have scrutinized business operations in Sudan apd/or Iran.

Authorized signature

Date
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Antitrust Certification Statements (Tex. Gov t e§2155.005
[ affirm under penalty of perjury of the laws of the State of Texas that:

(1) I am duly authorized to execute this contract on my own behalf or on behalf of the company,
corporation, firm, partnership or individual (Company) listed below;

(2) In connection with this bid, neither I nor any representative of the Company has violated any
provision of the Texas Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15;

(3) In connection with this bid, neither I nor any representative of the Company has violated any federal
antitrust law; and

(4) Neither I nor any representative of the Company has directly or indirectly communicated any of the
contents of this bid to a competitor of the Company or any other company, corporation, firm, partnership
or individual engaged in the same line of business as the Company.
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Required Clauses for Federal Assistance provided by FTA

ACCESS TO RECORDS AND REPORTS

Contractor agrees to:

a)

b)

1)

2)

Maintain all non-financial books, records, accounts and reports required under this Contract for a
period of not less than two (2) years after the date of termination or expiration of this Contract or any
extensions thereof except in the event of litigation or settlement of claims arising from the
performance of this Contract, in which case Contractor agrees to maintain same until the FTA
Administrator, the U.S. DOT Office of the Inspector General, the Comptroller General, or any of their
duly authorized representatives, have disposed of all such litigation, appeals, claims or exceptions
related thereto.

Permit any of the foregoing parties to inspect all non-financial work, materials, and other data and
records that pertain to the Project, and to audit the non-financial books, records, and accounts that
pertain to the Project and to reproduce by any means whatsoever or to copy excerpts and
transcriptions as reasonably needed for the purpose of audit and examination. The right of access
detailed in this section continues only as long as the records are retained.

FTA does not require the inclusion of these requirements of Article 1.01 in subcontracts.

CIVIL RIGHTS / TITLE VI REQUIREMENTS

Non-discrimination. In accordance with Title VI of the Civil Rights Act of 1964, as amended, 42 US.C. §
2000d, Section 303 of the Age Discrimination Act of 1975, as amended, 42 U.S.C. § 6102, Section 202 of
the Americans with Disabilities Act of 1990, as amended, 42 U.S.C. § 12132, and Federal Transit Law at
49 U.S.C. § 5332, Contractor or subcontractor agrees that it will not discriminate against any employee
or applicant for employment because of race, color, creed, national origin, sex, marital status age, or
disability. In addition, Contractor agrees to comply with applicable Federal implementing regulations
and other applicable implementing requirements FTA may issue that are flowed to Contractor from
Awarding Participating Agency.

Equal Employment Opportunity. The following Equal Employment Opportunity requirements apply to
this Contract:

a. Race, Color, Creed, National Origin, Sex. In accordance with Title VII of the Civil Rights Act, as
amended, 42 U.S.C. § 2000e, and Federal Transit Law at 49 U.S.C. § 5332, the Contractor agrees to
comply with all applicable Equal Employment Opportunity requirements of U.S. Dept. of Labor
regulations, “Office of Federal Contract Compliance Programs, Equal Employment Opportunity,
Department of Labor, 41 CFR, Parts 60 et seq., and with any applicable Federal statutes, executive
orders, regulations, and Federal policies that may affect construction activities undertaken in the
course of this Project. Contractor agrees to take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without regard to their race, color,
creed, national origin, sex, marital status, or age. Such action shall include, but not be limited to, the
following: employment, upgrading, demotion or transfer, recruitment or recruitment advertising,
layoff or termination, rates of pay or other forms of compensation; and selection for training,
including apprenticeship. In addition, Contractor agrees to comply with any implementing
requirements FTA may issue that are flowed to Contractor from Awarding Participating Agency.

b. Age. In accordance with the Age Discrimination in Employment Act (ADEA) of 1967, as amended,
29 U.S.C. Sections 621 through 634, and Equal Employment Opportunity Commission (EEOC)
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implementing regulations, “Age Discrimination in Employment Act”, 29 CFR Part 1625, prohibit
employment discrimination by Contractor against individuals on the basis of age, including present
and prospective employees. In addition, Contractor agrees to comply with any implementing
requirements FTA may issue that are flowed to Contractor from Awarding Participating Agency.

Disabilities. In accordance with Section 102 of the Americans with Disabilities Act of 1990, as
amended (ADA), 42 U.S.C. Sections 12101 et seq., prohibits discrimination against qualified
individuals with disabilities in programs, activities, and services, and imposes specific requirements
on public and private entities. Contractor agrees that it will comply with the requirements of the
Equal Employment Opportunity Commission (EEOC), “Regulations to Implement the Equal
Employment Provisions of the Americans with Disabilities Act,” 29 CFR, Part 1630, pertaining to
employment of persons with disabilities and with their responsibilities under Titles I through V of
the ADA in employment, public services, public accommodations, telecommunications, and other
provisions.

Segregated Facilities. Contractor certifies that their company does not and will not maintain or
provide for their employees any segregated facilities at any of their establishments, and that they do
not and will not permit their employees to perform their services at any location under the
Contractor’s control where segregated facilities are maintained. As used in this certification the
term “segregated facilities” means any waiting rooms, work areas, restrooms and washrooms,
restaurants and other eating areas, parking lots, drinking fountains, recreation or entertainment
areas, transportation, and housing facilities provided for employees which are segregated by
explicit directive or are in fact segregated on the basis of race, color, religion or national origin
because of habit, local custom, or otherwise. Contractor agrees that a breach of this certification
will be a violation of this Civil Rights clause.

3) Solicitations for Subcontracts, Including Procurements of Materials and Equipment. In all

4)

solicitations, either by competitive bidding or negotiation, made by Contractor for work to be
performed under a subcontract, including procurements of materials or leases of equipment, each
potential subcontractor or supplier shall be notified by Contractor of Contractor's obligations under this
Contract and the regulations relative to non-discrimination on the grounds of race, color, creed, sex,
disability, age or national origin.

Sanctions of Non-Compliance. In the event of Contractor's non-compliance with the non-discrimination

provisions of this Contract, Public Agency shall impose such Contract sanctions as it or the FTA may
determine to be appropriate, including, but not limited to: 1) Withholding of payments to Contractor
under the Contract until Contractor complies, and/or; 2) Cancellation, termination or suspension of the
Contract, in whole or in part.

Contractor agrees to include the requirements of this clause in each subcontract financed in whole or in part with
Federal assistance provided by FTA, modified only if necessary to identify the affected parties.

DISADVANTAGED BUSINESS PARTICIPATION

This Contract is subject to the requirements of Title 49, Code of Federal Regulations, Part 26, “Participation by
Disadvantaged Business Enterprises in Department of Transportation Financial Assistance Programs”, therefore, it is
the policy of the Department of Transportation (DOT) to ensure that Disadvantaged Business Enterprises (DBEs), as
defined in 49 CFR Part 26, have an equal opportunity to receive and participate in the performance of DOT-assisted

contracts.

1) Non-Discrimination Assurances. Contractor or subcontractor shall not discriminate on the basis of race,

color, national origin, or sex in the performance of this Contract. Contractor shall carry out all
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applicable requirements of 49 CFR Part 26 in the award and administration of DOT-assisted contracts.
Failure by Contractor to carry out these requirements is a material breach of this Contract, which may
result in the termination of this Contract or other such remedy as public agency deems appropriate.
Each subcontract Contractor signs with a subcontractor must include the assurance in this paragraph.
(See 49 CFR 26.13(Db)).

2) Prompt Payment. Contractor is required to pay each subcontractor performing Work under this prime
Contract for satisfactory performance of that work no later than thirty (30) days after Contractor’s
receipt of payment for that Work from public agency. In addition, Contractor is required to return any
retainage payments to those subcontractors within thirty (30) days after the subcontractor’s work
related to this Contract is satisfactorily completed and any liens have been secured. Any delay or
postponement of payment from the above time frames may occur only for good cause following written
approval of public agency. This clause applies to both DBE and non-DBE subcontractors. Contractor
must promptly notify public agency whenever a DBE subcontractor performing Work related to this
Contract is terminated or fails to complete its Work, and must make good faith efforts to engage another
DBE subcontractor to perform at least the same amount of work. Contractor may not terminate any
DBE subcontractor and perform that Work through its own forces, or those of an affiliate, without prior
written consent of public agency.

3) DBE Program. In connection with the performance of this Contract, Contractor will cooperate with
public agency in meeting its commitments and goals to ensure that DBEs shall have the maximum
practicable opportunity to compete for subcontract work, regardless of whether a contract goal is set
for this Contract. Contractor agrees to use good faith efforts to carry out a policy in the award of its
subcontracts, agent agreements, and procurement contracts which will, to the fullest extent, utilize
DBEs consistent with the efficient performance of the Contract.

ENERGY CONSERVATION REQUIREMENTS

Contractor agrees to comply with mandatory standards and policies relating to energy efficiency which are
contained in the State energy conservation plans issued under the Energy Policy and Conservation Act, as
amended, 42 U.S.C. Sections 6321 et seq. and 41 CFR Part 301-10.

FEDERAL CHANGES

Contractor shall at all times comply with all applicable FTA regulations, policies, procedures and directives, listed
directly or by reference in the Contract between Public Agency and the FTA, and those applicable regulatory and
procedural updates that are communicated to Contractor by Public Agency, as they may be amended or
promulgated from time to time during the term of this contract. Contractor’s failure to so comply shall constitute a
material breach of this Contract.

INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS

The provisions include, in part, certain Standard Terms and Conditions required by the U.S. Department of
Transportation (DOT), whether or not expressly set forth in the preceding Contract provisions. All contractual
provisions required by the DOT and applicable to the scope of a particular Contract awarded to Contractor by a
Public Agency as a result of solicitation, as set forth in the most current FTA Circular 4220.1F, published February
8t, 2016, are hereby incorporated by reference. Anything to the contrary herein notwithstanding, all FTA
mandated terms shall be deemed to control in the event of a conflict with other provisions contained in this
Contract. Contractor agrees not to knowingly perform any act, knowingly fail to perform any act, or refuse to
comply with any reasonable public agency requests that would directly cause public agency to be in violation of the
FTA terms and conditions.
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NO FEDERAL GOVERNMENT OBLIGATIONS TO THIRD PARTIES

Agency and Contractor acknowledge and agree that, absent the Federal Government’s express written consent and
notwithstanding any concurrence by the Federal Government in or approval of the solicitation or award of the
underlying Contract, the Federal Government is not a party to this Contract and shall not be subject to any
obligations or liabilities to agency, Contractor, or any other party (whether or not a party to that contract)
pertaining to any matter resulting from the underlying Contract.

Contractor agrees to include the above clause in each subcontract financed in whole or in part with federal assistance
provided by the FTA. It is further agreed that the clause shall not be modified, except to identify the subcontractor
who will be subject to its provisions.

PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS

Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, as amended, 31
U.S.C. §§ 3801 et seq. and U.S. DOT regulations, “Program Fraud Civil Remedies,” 49 CFR Part 31, apply to its
actions pertaining to this Contract. Upon execution of the underlying Contract, Contractor certifies or affirms, to
the best of its knowledge, the truthfulness and accuracy of any statement it has made, it makes, it may make, or
causes to me made, pertaining to the underlying Contract or the FTA assisted project for which this Contract Work
is being performed.

In addition to other penalties that may be applicable, Contractor further acknowledges that if it makes, or causes to be
made, a false, fictitious, or fraudulent claim, statement, submission, or certification, the Federal Government reserves
the right to impose the penalties of the Program Fraud Civil Remedies Act of 1986 on Contractor to the extent the
Federal Government deems appropriate.

Contractor also acknowledges that if it makes, or causes to me made, a false, fictitious, or fraudulent claim, statement,
submission, or certification to the Federal Government under a contract connected with a project that is financed in
whole or in part with Federal assistance originally awarded by FTA under the authority of 49 U.S.C. § 5307, the
Government reserves the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307 (n)(1) on the
Contractor, to the extent the Federal Government deems appropriate.

Contractor agrees to include the above clauses in each subcontract financed in whole or in part with Federal
assistance provided by FTA. It is further agreed that the clauses shall not be modified, except to identify the
subcontractor who will be subject to the provisions.
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State Notice Addendum

The National Cooperative Purchasing Alliance (NCPA), on behalf of NCPA and its current and potential
participants to include all county, city, special district, local government, school district, private K-12
school, higher education institution, state, tribal government, other government agency, healthcare
organization, nonprofit organization and all other Public Agencies located nationally in all fifty states,
issues this Request for Proposal (RFP) to result in a national contract.

For your reference, the links below include some, but not all, of the entities included in this proposal:

http://www.usa.gov/Agencies/State and Territories.shtml
https://www.usa.gov/local-governments
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Region XIV Education Service Center

1850 Highway 351
Abilene, TX 79601-4750
325-675-8600

FAX 325-675-8659

April 15, 2025

Evan Lagueruela

Partner

Trinity Furniture, Inc.

6089 Kennedy Road

Trinity, NC 27370

Sent via email to: evan@trinityfurniture.com

Re: Renewal of Region 14 ESC contract # 07-126 Furniture

Dear Evan Lagueruela:

Region 14 Education Service Center is pleased to announce it is renewing contract # 07-126
Furniture for the period October 01, 2025 through September 30, 2026, in accordance with the
contract.

If you have any questions or concerns, feel free to contact me at (325) 675-7003.

Sincerely,

Emily Jeffrey
Region 14, Chief Financial Officer
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1. ACCEPTANCE OF TERMS AND CONDITIONS These Terms and Conditions govern your
("Subscriber" or "you") use of DocuSign's on-demand electronic signature service (the
"Subscription Service"), as accessed either directly through DocuSign.com, DocuSign.net, or
through a DocuSign affiliatea€™s web page offering a Service Plan (collectively, the "Site"). By
depositing any document into the System (as defined below), you accept these Terms and
Conditions (including your corresponding Service Plan, the DocuSign.com Terms of Use, and all
policies and guidelines referenced and hereby incorporated into these Terms and Conditions) and
any modifications that may be made to the Terms and Conditions from time to time. If you do
not agree to these Terms and Conditions, you should not use the Subscription Service or visit or
browse the Site. These Terms and Conditions constitute a binding legal agreement between you
and DocuSign, Inc. ("DocuSign," "we," "us," and "our"). Please read them carefully and print a
copy for your future reference. 2. MODIFICATION OF TERMS AND CONDITIONS We
reserve the right to modify these Terms and Conditions at any time and in any manner at our sole
discretion by: (a) posting a revision on the Site; or (b) sending information regarding the
amendment to the email address you provide to us. YOU ARE RESPONSIBLE FOR
REGULARLY REVIEWING THE SITE TO OBTAIN TIMELY NOTICE OF ANY
AMENDMENTS. YOU SHALL BE DEEMED TO HAVE ACCEPTED SUCH
AMENDMENTS BY CONTINUING TO USE THE SUBSCRIPTION SERVICE FOR MORE
THAN 20 DAYS AFTER SUCH AMENDMENTS HAVE BEEN POSTED OR
INFORMATION REGARDING SUCH AMENDMENTS HAS BEEN SENT TO YOU. You
agree that we shall not be liable to you or to any third party for any modification of the Terms
and Conditions. 3. DEFINITIONS a€ceAccounta€? means a unique account established by
Subscriber to enable its Authorized Users to access and use the Subscription Service.

a€ce Authorized Usera€? means any employee or agent of Subscriber, identified by a unique
email address and user name, who is registered under the Account, provided that no two persons
may register, access or use the Subscription Service as the same Authorized User.
a€eeContracta€? refers to a contract, notice, disclosure, or other record or document deposited
into the System by Subscriber for processing using the Subscription Service. a€ceEnvelopea€?
means an electronic record containing one or more eContracts consisting of a single page or a
group of pages of data uploaded to the System. a€ceSeata€? means an active Authorized User
listed in the membership of an Account at any one time. No two individuals may log onto or use
the Subscription Service as the same Authorized User, but Subscriber may unregister or
deactivate Authorized Users and replace them with other Authorized Users without penalty, so
long as the number of active Authorized Users registered at any one time is equal to or less than
the number of Seats purchased. 4€ceService Plana€? means the right to access and use the
Subscription Service for a specified period in exchange for a periodic fee, subject to the Service
Plan restrictions and requirements that are used to describe the selected Service Plan on the Site.
Restrictions and requirements may include any or all of the following: (a) number of Seats
and/or Envelopes that a Subscriber may use in a month or year for a fee; (b) fee for sent
Envelopes in excess of the number of Envelopes allocated to Subscriber under the Service Plan;
(c) per-seat or per-user restrictions; (d) the license to use DocuSign software products such as
DocuSign Connect Express in connection with the Subscription Service; and (e) per use fees.
a€eSpecificationsa€? means the technical specifications set forth in the a€ceSubscription Service
Specificationsa€? available at http://docusign.com/company/specifications. a€ceSubscription
Servicea€? means DocuSigna€™s on-demand electronic signature service, as updated from time



to time, which provides on-line display, certified delivery, acknowledgement, electronic
signature, and storage services for eContracts via the Internet. &€ceSystema€? refers to the
software systems and programs, communication and network facilities, and hardware and
equipment used by DocuSign or its agents to provide the Subscription Service. a€eTerma€?
means the period of effectiveness of these Terms and Conditions, as specified in Section 12
below. a€ceTransaction Datad€? means the metadata associated with an Envelope (such as
transaction history, image hash value, method and time of Envelope deletion, sender and
recipient names, email addresses and signature IDs) and maintained by DocuSign in order to
establish the digital audit trail required by the Subscription Service. 4. SUBSCRIPTION
SERVICE During the term of the Service Plan and subject to these Terms and Conditions,
Subscriber will have the right to obtain an Account and register its Authorized Users, who may
access and use the Subscription Service, and DocuSign will provide the Subscription Service in
material conformance with the Specifications. You must be 18 years of age or older to register
for an Account and use the Subscription Service. Subscriber's right to use the Subscription
Service is limited to its Authorized Users, and Subscriber agrees not to resell or otherwise
provide or assist with the provision of the Subscription Service to any third party. In addition,
DocuSigna€™s provision of the Subscription Service is conditioned on Subscriber's
acknowledgement and agreement to the following: (a) The Subscription Service facilitates the
execution of eContracts between the parties to those eContracts. Nothing in these Terms and
Conditions may be construed to make DocuSign a party to any eContract processed through the
Subscription Service, and DocuSign makes no representation or warranty regarding the
transactions sought to be effected by any eContract; (b) Between DocuSign and Subscriber,
Subscriber has exclusive control over and responsibility for the content, quality, and format of
any eContract. All eContracts stored by DocuSign are maintained in an encrypted form, and
DocuSign has no control of or access to their contents; (c) If Subscriber elects to use one or more
of the optional features designed to verify the identity of the intended recipient of an eContract
that DocuSign makes available to its subscribers (a€ceAuthentication Measuresa€?), DocuSign
will apply only those Authentication Measures selected by the Subscriber, but makes no
representations or warranties about the appropriateness of any Authentication Measure. Further,
DocuSign assumes no liability for: (A) the inability or failure by the intended recipient or other
party to satisfy the Authentication Measure; or (B) the circumvention by any person (other than
DocuSign) of any Authentication Measure; (d) Certain types of agreements and documents may
be excepted from electronic signature laws (e.g. wills and agreements pertaining to family law),
or may be subject to specific regulations promulgated by various government agencies regarding
electronic signatures and electronic records. DocuSign is not responsible or liable to determine
whether any particular eContract is subject to an exception to applicable electronic signature
laws, or whether it is subject to any particular agency promulgations, or whether it can be legally
formed by electronic signatures; (€) DocuSign is not responsible for determining how long any
d to be retained or stored under any applicable laws, regulations, or legal or administrative
agency processes. Further, DocuSign is not responsible for or liable to produce any of
Subscribera€™s eContracts or other documents to any third parties; (f) Certain consumer
protection or similar laws or regulations may impose special requirements with respect to
electronic transactions involving one or more a€ceconsumers,a€? such as (among others)
requirements that the consumer consent to the method of contracting and/or that the consumer be
provided with a copy, or access to a copy, of a paper or other non-electronic, written record of
the transaction. DocuSign does not and is not responsible to: (A) determine whether any



particular transaction involves a a€ceconsumer;a€? (B) furnish or obtain any such consents or
determine if any such consents have been withdrawn; (C) provide any information or disclosures
in connection with any attempt to obtain any such consents; (D) provide legal review of, or
update or correct any information or disclosures currently or previously given; (E) provide any
such copies or access, except as expressly provided in the Specifications for all transactions,
consumer or otherwise; or (F) otherwise to comply with any such special requirements; and (g)
Subscriber undertakes to determine whether any &€ceconsumera€? is involved in any eContract
presented by Subscriber or its Authorized Users for processing, and, if so, to comply with all
requirements imposed by law on such eContracts or their formation. (h) If the domain of the
primary email address associated with the Account is owned by an organization and was
assigned to Subscriber as an employee, contractor or member of such organization, and that
organization wishes to establish a commercial relationship with DocuSign and add the Account
to such relationship, then, if Subscriber does not change the email address associated with the
Account, the Account may become subject to the commercial relationship between DocuSign
and such organization and controlled by such organization. 5. RESPONSIBILITY FOR
CONTENT OF COMMUNICATIONS As between Subscriber and DocuSign, Subscriber is
solely responsible for the nature and content of all materials, works, data, statements, and other
visual, graphical, video, and written or audible communications submitted by any Authorized
User or otherwise processed through its Account, the Subscription Service, or under any Service
Plan. Accordingly: (a) Subscriber will not use or permit the use of the Subscription Service to
send unsolicited mass mailings outside its organization. The term &€ceunsolicited mass
mailingsa€? includes all statutory or common definitions or understanding of those terms in the
applicable jurisdiction, such as those set forth for &€ceCommercial Electronic Mail Messagesa€?
under the U.S. CAN-SPAM Act, as an example only; and (b) Subscriber will not use or permit
the use of the Subscription Service: (i) to communicate any message or material that is
defamatory, harassing, libelous, threatening, or obscene; (ii) in a way that violates or infringes
upon the intellectual property rights or the privacy or publicity rights of any person or entity or
that may otherwise be unlawful or give rise to civil or criminal liability (other than contractual
liability of the parties under eContracts processed through the Subscription Service); (iii) in any
manner that is likely to damage, disable, overburden, or impair the System or the Subscription
Service or interfere with the use or enjoyment of the Subscription Service by others; or (iv) in
any way that constitutes or encourages conduct that could constitute a criminal offense.
DocuSign does not monitor the content processed through the Subscription Service, but in
accordance with DMCA (Digital Millennium Copyright Act) safe harbors, it may suspend any
use of the Subscription Service, or remove or disable any content that DocuSign reasonably and
in good faith believes violates this Agreement or applicable laws or regulations. DocuSign will
use commercially reasonable efforts to notify Subscriber prior to any such suspension or
disablement, unless DocuSign reasonably believes that: (A) it is prohibited from doing so under
applicable law or under legal process, such as court or government administrative agency
processes, orders, mandates, and the like; or (B) it is necessary to delay notice in order to prevent
imminent harm to the System, Subscription Service, or a third party. Under circumstances where
notice is delayed, DocuSign will provide the notice if and when the related restrictions in the
previous sentence no longer apply. 6. PRICING AND PER USE PURCHASES The prices,
features, and options of the Subscription Service available for an Account depend on the Service
Plan selected by Subscriber. Subscriber may also purchase optional services on a periodic or
per-use basis. DocuSign may add or change the prices, features or options available with a



Service Plan without notice. Subscriber's usage under a Service Plan is measured based on the
actual number of Seats as described in the Service Plan on the Site. Once a per-Seat Service Plan
is established, the right of the named Authorized User to access and use the Subscription Service
is not transferable; any additional or differently named Authorized Users must purchase per-Seat
Service Plans to send Envelopes. Extra seats, users and/or per use fees will be charged as set
forth in Subscriber's Service Plan if allowed by such Service Plan. If a Services Plan defines a
monthly Envelope Allowance (i.e. # Envelopes per month allowed to be sent), all Envelopes sent
in excess of the Envelope Allowance will incur a per-Envelope charge. Any unused Envelope
Allowances will expire and not carry over from one billing period to another under a Service
Plan. Subscribera€™s Account will be deemed to have consumed an Envelope at the time the
Envelope is sent by Subscriber, regardless of whether Envelopes were received by recipients, or
whether recipients have performed any actions upon any eContract in the Envelope. Powerforms
are considered Envelopes within an Envelope Allowance Service Plan, and will be deemed
consumed at the time they are a€ceclickeda€? by any end user regardless of whether or not any
actions are subsequently performed upon such Envelope. For Service Plans that specify the
Envelope Allowance is a€ceUnlimited,a€? Subscriber is allowed to send a reasonable number of
Envelopes from the number of Seats purchased. If DocuSign suspects that the number of
Envelopes sent from a particular Seat or a group of Seats is abusive and/or unduly burdensome,
DocuSign will promptly notify Subscriber, discuss the use-case scenario with Subscriber and any
continued monitoring, additional discussions and/or information required to make a final
determination on the course of action based on such information. In the event Subscriber
exceeds, in DocuSigna€™s sole discretion, reasonable use restrictions under a Service Plan,
DocuSign reserves the right to transfer Subscriber into a higher-tier Service Plan without notice.
If you misrepresent your eligibility for any Service Plan, you agree to pay us the additional
amount you would have been charged under the most favorable pricing structure for which you
are eligible. DocuSign may discontinue a Service Plan at any time, and with prior notice to you,
may migrate your Account to a similar Service Plan that may carry a different fee. You agree to
allow us to charge your credit card for the fees associated with a substitute Service Plan, even if
those fees are higher than those you agreed to when you registered your Account. Optional
asures, are measured at the time of use, and such charges are specific to the number of units of
the service(s) used during the billing period. Optional services subject to periodic charges, such
as additional secure storage, are charged on the same periodic basis as the Service Plan fees for
the Subscription Service. 7. SUBSCRIBER SUPPORT DocuSign will provide Subscriber
support to Subscriber as specified in the Service Plan selected by Subscriber, and that is further
detailed on DocuSigna€™s website. 8. STORAGE DocuSign will store eContracts per the terms
of the Service Plan selected by Subscriber. For Service Plans that specify the Envelope storage
amount is a€ceUnlimited,a€? DocuSign will store an amount of Envelopes that is not abusive
and/or unduly burdensome, in DocuSigna€™s sole discretion. Subscriber may retrieve and store
copies of eContracts for storage outside of the System at any time during the Term of the Service
Plan when Subscriber is in good financial standing under these Terms and Conditions, and may
delete or purge eContracts from the System at its own discretion. DocuSign may, at its sole
discretion, delete an uncompleted eContract from the System immediately and without notice
upon earlier of: (i) expiration of the Envelope (where Subscriber has established an expiration
for such Envelope, not to exceed 365 days); or (ii) expiration of the Term. DocuSign assumes no
liability or responsibility for a party's failure or inability to electronically sign any eContract
within such a period of time. DocuSign may retain Transaction Data for as long as it has a



business purpose to do so. 9. BUSINESS AGREEMENT BENEFITS You may receive or be
eligible for certain pricing structures, discounts, features, promotions, and other benefits
(collectively, "Benefits") through a business or government Subscriber's agreement with us (a
"Business Agreement"). Any and all such Benefits are provided to you solely as a result of the
corresponding Business Agreement and such Benefits may be modified or terminated without
notice. If you use the Subscription Service where a business or government entity pays your
charges or is otherwise liable for the charges, you authorize us to share your account information
with that entity and/or its authorized agents. If you are enrolled in a Service Plan or receive
certain Benefits tied to a Business Agreement with us, but you are liable for your own charges,
then you authorize us to share enough account information with that entity and its authorized
agents to verify your continuing eligibility for those Benefits and the Service Plan. 10. FEES
AND PAYMENT TERMS The Service Plan rates, charges, and other conditions for use are set
forth in the Site. Subscriber will pay DocuSign the applicable charges for the Services Plan as set
forth on the Site. If you add more Authorized Users than the number of Seats you purchased, we
will add those Authorized Users to your Account and impose additional charges for such
additional Seats on an ongoing basis. Charges for pre-paid Service Plans will be billed to
Subscriber in advance. Charges for per use purchases and standard Service Plan charges will be
billed in arrears. When you register for an Account, you will be required to provide DocuSign
with accurate, complete, and current credit card information for a valid credit card that you are
authorized to use. You must promptly notify us of any change in your invoicing address or
changes related to the credit card used for payment. By completing your registration for the
Services Plan, you authorize DocuSign or its agent to bill your credit card the applicable Service
Plan charges, any and all applicable taxes, and any other charges you may incur in connection
with your use of the Subscription Service, all of which will be charged to your credit card. Each
time you use the Subscription Service, or allow or cause the Subscription Service to be used, you
reaffirm that we are authorized to charge your credit card. You may terminate your Account and
revoke your credit card authorization as set forth in the Term and Termination section of these
Terms and Conditions. We will provide you with one invoice in a format we choose, which may
change from time to time, for all Subscription Service associated with each Account and any
charges of a third party on whose behalf we bill. Payment of all charges is due and will be
charged to your credit card upon your receipt of an invoice. Billing cycle end dates may change
from time to time. When a billing cycle covers less than or more than a full month, we may make
reasonable adjustments and/or prorations. If your Account is a qualified business account and is
approved by us in writing for corporate billing, charges will be accumulated, identified by
Account identification number, and invoiced on a monthly basis. You agree that we may (at our
option) accumulate charges incurred during your monthly billing cycle and submit them as one
or more aggregate charges during or at the end of each cycle, and that we may delay obtaining
authorization from your credit card issuer until submission of the accumulated charge(s). This
means that accumulated charges may appear on the statement you receive from your credit card
issuer. If DocuSign does not receive payment from your credit card provider, you agree to pay
all amounts due upon demand. DocuSign reserves the right to correct any errors or mistakes that
it makes even if it has already requested or received payment. Your credit card issuer's
agreement governs your use of your credit card in connection with the Subscription Service, and
you must refer to such agreement (not these Terms and Conditions) with respect to your rights
and liabilities as a cardholder. You are solely responsible for any and all fees charged to your
credit card by the issuer, bank, or financial institution including, but not limited to, membership,



overdraft, insufficient funds, and over the credit limit fees. You agree to notify us about any
billing problems or discrepancies within 20 days after they first appear on your invoice. If you do
not bring them to our attention within 20 days, you agree that you waive your right to dispute
such problems or discrepancies. We may modify the price, content, or nature of the Subscription
Service and/or your Service Plan at any time. If we modify any of the foregoing terms, you may
cancel your use of the Subscription Service. We may provide notice of any such changes by
e-mail, notice to you upon log-in, or by publishing them on the Site. Your payment obligations
survive any termination of your use of the Subscription Service before the end of the billing
cycle. Any amount not paid when due will be subject to finance charges equal to 1.5% of the
unpaid balance per month or the highest rate permitted by applicable usury law, whichever is
less, determined and compounded daily from the date due until the date paid. Subscriber will
reimburse any costs or expenses (including, but not limited to, reasonable attorneysa€™ fees)
incurred by DocuSign to collect any amount that is not paid when due. DocuSign may accept any
check or payment in any amount without prejudice to DocuSigna€™s right to recover the
balance of the amount due or to pursue any other right or remedy. Amounts due to DocuSign
under these Terms and Conditions may not be withheld or offset by Subscriber for any reason
against amounts due or asserted to be due to Subscriber from DocuSign. Unless otherwise noted
and Conditions are denominated in United States dollars, and Subscriber will pay all such
amounts in United States dollars. Other than federal and state net income taxes imposed on
DocuSign by the United States, Subscriber will bear all taxes, duties, VAT and other
governmental charges (collectively, a€cetaxesa€?) resulting from these Terms and Conditions or
transactions conducted in relation to these Terms and Conditions. Subscriber will pay any
additional taxes as are necessary to ensure that the net amounts received and retained by
DocuSign after all such taxes are paid are equal to the amounts that DocuSign would have been
entitled to in accordance with these Terms and Conditions as if the taxes did not exist. 11.
DEPOSITS, SERVICE LIMITS, CREDIT REPORTS, AND RETURN OF BALANCES You
authorize us to ask consumer reporting agencies or trade references to furnish us with
employment and credit information, and you consent to our rechecking and reporting personal
and/or business payment and credit history if, in our sole discretion, we so choose. If you believe
that we have reported inaccurate information about your account to a consumer reporting
agency, you may send a written notice describing the specific inaccuracy to the address provided
in the Notices section below. For you to use the Subscription Service, we may require a deposit
or set a service limit. The deposit will be held as a partial guarantee of payment. It cannot be
used by you to pay your invoice or delayed payment. Unless otherwise required by law, deposits
may be mixed with other funds and will not earn interest. We reserve the right to increase your
deposit if we deem appropriate. You may request that we reevaluate your deposit on an annual
basis, which may result in a partial or total refund of the deposit to you or credit to your account.
If you default or these Terms and Conditions are terminated, we may, without notice to you,
apply any deposit towards payment of any amounts you owe to us. After approximately 90 days
following termination of these Terms and Conditions, any remaining deposit or other credit
balance in excess of amounts owed will be returned without interest, unless otherwise required
by law, to you at your last known address. You agree that any amounts under $15 will not be
refunded to cover our costs of closing your account. If the deposit balance is undeliverable and
returned to us, we will hold it for you for one year from the date of return and, during that period,
we may charge a service fee against the deposit balance. You hereby grant us a security interest
in any deposit we require to secure the performance of your obligations under these Terms and



Conditions. 12. TERM AND TERMINATION The term of these Terms and Conditions for each
Account begins on the date you register for an Account and continues for the term specified by
the Service Plan you purchase (the &€ceTerma€?). You may terminate your Account at any time
upon 10 days advance written notice to DocuSign following the Notice procedures set forth in
these Terms and Conditions. Unless you terminate your Account or you set your Account to not
auto renew, your Service Plan will automatically renew at the end of its Term (each a
a€eRenewal Terma€?), and you authorize us (without notice) to collect the then-applicable fee
and any taxes for the renewed Service Plan, using any credit card we have on record for you.
Service Plan fees and features may change over time. Your Service Plan for a Renewal Term
will be the one we choose as being closest to your Service Plan from the prior Term. For any
termination (including when you switch your Account), you will be responsible for payment of
all fees and charges through the end of the billing cycle in which termination occurs. If you
terminate your annual Service Plan Account within the first 30 days of the Term, you may
submit written request to DocuSign following the Notice procedures set forth in these Terms and
Conditions, for a full refund of the prepaid fees paid by you to DocuSign. You will be limited to
one refund. You agree that termination of an annual Service Plan after the first 30 days will not
entitle you to any refund of prepaid fees. You will be in default of these Terms and Conditions if
you: (a) fail to pay any amount owed to us or an affiliate of ours or any amount appearing on
your invoice; (b) have amounts still owing to us or an affiliate of ours from a prior account; (c)
breach any provision of these Terms and Conditions; (d) violate any policy applicable to the
Subscription Service; (e) are subject to any proceeding under the Bankruptcy Code or similar
laws; or (f) if, in our sole discretion, we believe that your continued use of the Subscription
Service presents a threat to the security of other users of the Subscription Service. If you are in
default, we may, without notice to you, suspend your Account and use of the Subscription
Service, withhold refunds and terminate your Account, in addition to all other remedies available
to us. We may require reactivation charges to reactivate your Account after termination or
suspension. The following provisions will survive the termination of these Terms and Conditions
and your Account: Sections 3, 9-11, and 15-23. 13. SUBSCRIBER WARRANTIES You hereby
represent and warrant to DocuSign that: (a) you have all requisite rights and authority to use the
Subscription Service under these Terms and Conditions and to grant all applicable rights herein;
(b) the performance of your obligations under these Terms and Conditions will not violate,
conflict with, or result in a default under any other agreement, including confidentiality
agreements between you and third parties; (c) you will use the Subscription Service for lawful
purposes only and subject to these Terms and Conditions; (d) you are responsible for all use of
the Subscription Service in your Account; (e) you are solely responsible for maintaining the
confidentiality of your Account names and password(s); (f) you agree to immediately notify us
of any unauthorized use of your Account of which you become aware; (g) you agree that
DocuSign will not be liable for any losses incurred as a result of a third party's use of your
Account, regardless of whether such use is with or without your knowledge and consent; (h) you
will not use the Subscription Service in any manner that could damage, disable, overburden or
impair the System, or interfere with another's use of the Subscription Service by others; (i) any
information submitted to DocuSign by you is true, accurate, and correct; and (j) you will not
attempt to gain unauthorized access to the System or the Subscription Service, other accounts,
computer systems, or networks under the control or responsibility of DocuSign through hacking,
cracking, password mining, or any other unauthorized means. 14. DOCUSIGN WARRANTIES
DocuSign represents and warrants that: (a) the Subscription Service as delivered to Subscriber



and used in accordance with the Specifications will not infringe on any United States patent,
copyright or trade secret; (b) the Subscription Service will be performed in accordance with the
Specifications in their then-current form at the time of the provision of such Subscription
Service; (c) any DocuSign Products that are software shall be free of harmful or illicit code,
trapdoors, viruses, or other harmful features; (d) the proper use of the Subscription Service by
Subscriber in accordance with the Specifications and applicable law in the formation of an
eContract not involving any consumer will be sufficient under the Electronic Signatures in
Global and National Commerce Act, 15 U.S.C. A§A§ 7001 et seq. (the 4€eESIGN Acta€?) to
ESIGN Act; (e) the proper use of the Subscription Service by Subscriber in accordance with the
Specifications and applicable law in the formation of an eContract involving a consumer will be
sufficient under the ESIGN Act to support the validity of such formation, to the extent provided
in the ESIGN Act, so long as and provided that Subscriber complies with all special
requirements for consumer eContracts, including and subject to those referenced in Section 4.(f)
and (g) above; and (f) DocuSign has implemented information security policies and safeguards
to preserve the security, integrity, and confidentiality of eContracts and to protect against
unauthorized access and anticipated threats or hazards thereto, that meet the objectives of the
Interagency Guidelines Establishing Standards for Safeguarding Subscriber Information as set
forth in Section 501 (b) of the Gramm-Leach-Bliley Act. 15. DISCLAIMER OF WARRANTIES
EXCEPT FOR THE REPRESENTATIONS AND WARRANTIES EXPRESSLY PROVIDED
IN SECTION 14 OF THESE TERMS AND CONDITIONS, THE SUBSCRIPTION SERVICE
AND THE SITE ARE PROVIDED a€xAS IS,a€? AND DOCUSIGN: (a) MAKES NO
ADDITIONAL REPRESENTATION OR WARRANTY OF ANY KIND WHETHER
EXPRESS, IMPLIED (EITHER IN FACT OR BY OPERATION OF LAW), OR STATUTORY,
AS TO ANY MATTER WHATSOEVER; (b) EXPRESSLY DISCLAIMS ALL IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
QUALITY, ACCURACY, AND TITLE; AND (c) DOES NOT WARRANT THAT THE
SUBSCRIPTION SERVICE OR SITE ARE OR WILL BE ERROR-FREE, WILL MEET
SUBSCRIBER&€™S REQUIREMENTS, OR BE TIMELY OR SECURE. SUBSCRIBER
WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE RESULTING FROM THE USE OF
THE SUBSCRIPTION SERVICE OR SITE. SUBSCRIBER WILL NOT HAVE THE RIGHT
TO MAKE OR PASS ON ANY REPRESENTATION OR WARRANTY ON BEHALF OF
DOCUSIGN TO ANY THIRD PARTY. USE OF THE SUBSCRIPTION SERVICE AND SITE
ARE AT YOUR SOLE RISK. Because some states and jurisdictions do not allow limitations on
implied warranties, the above limitation may not apply to you. In that event, such warranties are
limited to the minimum warranty period allowed by the applicable law. 16. SUBSCRIBER
INDEMNIFICATION OBLIGATIONS You will defend, indemnify, and hold us, our affiliates,
officers, directors, employees, suppliers, consultants, and agents harmless from any and all third
party claims, liability, damages, and costs (including, but not limited to, attorneys' fees) arising
from or related to: (a) your use of the Subscription Service; (b) your violation of these Terms and
Conditions; (c) your infringement, or infringement by any other user of your Account, of any
intellectual property or other right of any person or entity; or (d) the nature and content of all
materials, works, data, statements, and other visual, graphical, written, or audible
communications of any nature submitted by any Authorized User of your Account or otherwise
processed through your Account. 17. LIMITATIONS OF LIABILITY NOTWITHSTANDING
ANYTHING TO THE CONTRARY CONTAINED IN THESE TERMS AND CONDITIONS,
DOCUSIGN WILL NOT, UNDER ANY CIRCUMSTANCES, BE LIABLE TO SUBSCRIBER



FOR ANY CONSEQUENTIAL, INCIDENTAL, SPECIAL, OR EXEMPLARY DAMAGES
ARISING OUT OF OR RELATED TO THE TRANSACTIONS CONTEMPLATED UNDER
THESE TERMS AND CONDITIONS, INCLUDING BUT NOT LIMITED TO LOST
PROFITS OR LOSS OF BUSINESS, EVEN IF APPRISED OF THE LIKELIHOOD OF SUCH
DAMAGES OCCURRING. UNDER NO CIRCUMSTANCES WILL DOCUSIGN'S TOTAL
LIABILITY OF ALL KINDS ARISING OUT OF OR RELATED TO THESE TERMS AND
CONDITIONS OR SUBSCRIBERa€™S USE OF THE SUBSCRIPTION SERVICE
(INCLUDING BUT NOT LIMITED TO WARRANTY CLAIMS), REGARDLESS OF THE
FORUM AND REGARDLESS OF WHETHER ANY ACTION OR CLAIM IS BASED ON
CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE, EXCEED THE
TOTAL AMOUNT PAID BY SUBSCRIBER TO DOCUSIGN UNDER THESE TERMS AND
CONDITIONS DURING THE 3 MONTHS PRECEDING THE DATE OF THE ACTION OR
CLAIM. EACH PROVISION OF THESE TERMS AND CONDITIONS THAT PROVIDES
FOR A LIMITATION OF LIABILITY, DISCLAIMER OF WARRANTIES, OR EXCLUSION
OF DAMAGES REPRESENTS AN AGREED ALLOCATION OF THE RISKS OF THESE
TERMS AND CONDITIONS BETWEEN THE PARTIES. THIS ALLOCATION IS
REFLECTED IN THE PRICING OFFERED BY DOCUSIGN TO SUBSCRIBER AND IS AN
ESSENTIAL ELEMENT OF THE BASIS OF THE BARGAIN BETWEEN THE PARTIES.
EACH OF THESE PROVISIONS IS SEVERABLE AND INDEPENDENT OF ALL OTHER
PROVISIONS OF THESE TERMS AND CONDITIONS, AND EACH OF THESE
PROVISIONS WILL APPLY EVEN IF THE WARRANTIES IN THESE TERMS AND
CONDITIONS HAVE FAILED OF THEIR ESSENTIAL PURPOSE. Because some states and
jurisdictions do not allow limitation of liability in certain instances, portions of the above
limitation may not apply to you. 18. CONFIDENTIALITY a€ceConfidential Informationa€?
means any trade secrets or other information of DocuSign, whether of a technical, business, or
other nature (including, without limitation, DocuSign software and related information), that is
disclosed to or made available to Subscriber. Confidential Information does not include any
information that: (a) was known to Subscriber prior to receiving it from DocuSign; (b) is
independently developed by Subscriber without use of or reference to any Confidential
Information; (c) is acquired by Subscriber from another source without restriction as to use or
disclosure; or (d) is or becomes part of the public domain through no fault or action of
Subscriber. During and after the Term of these Terms and Conditions, Subscriber will: (i) use the
Confidential Information solely for the purpose for which it is provided; (ii) not disclose such
Confidential Information to a third party; and (iii) protect such Confidential Information from
unauthorized use and disclosure to the same extent (but using no less than a reasonable degree of
care) that it protects its own Confidential Information of a similar nature. If Subscriber is
required by law to disclose the Confidential Information or the terms of these Terms and
Conditions, Subscriber must give prompt written notice of such requirement before such
disclosure and assist the DocuSign in obtaining an order protecting the Confidential Information
from public disclosure. Subscriber acknowledges that, as between the parties, all Confidential
Information it receives from DocuSign, including all copies thereof in Subscriber's possession or
control, in any media, is proprietary to and exclusively owned by DocuSign. Nothing in these
Terms and Conditions grants Subscriber any right, title, or interest in or to any of the
Confidential Information. Subscriber's incorporation of the Confidential Information into any of
its own materials shall not render Confidential Information non-confidential. Subscriber
acknowledges that any actual or threatened violation of this confidentiality provision may cause



irreparable, non-monetary injury to the disclosing party, the extent of which may be difficult to
ascertain, and therefore agrees that DocuSign shall be entitled to seek injunctive relief in
addition to all remedies available to DocuSign at law and/or in equity. Absent written consent of
DocuSign, the burden of proving that the Confidential Information is not, or is no longer,
confidential or a trade secret shall be on Subscriber. 19. PRIVACY Personal information
provided or collected through or in connection with this Site shall only by used in accordance
with DocuSigna€™s Privacy Policy and these Terms and Conditions are subject to the Privacy
Policy on DocuSign's website which sets forth the terms and conditions governing DocuSign's
collection and use of personal information from Authorized Users that is gathered through the
Site. 20. ACCESS LIMITS Your use of the Site is at all times governed by our website Terms of
is the owner of various intellectual property and technology rights associated with the
Subscription Service, its document management, digital signature, and notary system, including
patent, copyright, trade secret, and trademark and service mark rights. Except for the rights
expressly granted in these Terms and Conditions, DocuSign does not transfer to Subscriber of
any Authorized User any of DocuSigna€™s technology or other intellectual property or
technology rights. All right, title, and interest in and to DocuSigna€™s technology and
intellectual property will remain solely with the DocuSign. Subscriber agrees that it will not,
directly or indirectly, reverse engineer, decompile, disassemble, or otherwise attempt to derive
source code or other trade secrets from the Subscription Service or DocuSigna€™s technology.
DocuSign agrees that data and information provided by Subscriber under these Terms and
Conditions shall remain, as between Subscriber and DocuSign, owned by Subscriber. DocuSign
hereby grants to users and licensees of its products and services a limited, revocable,
nonexclusive and nontransferable right to use DocuSigna€™s regular trade names, trademarks,
titles and logos (a€ceLicensed Marksa€?) solely for purposes of identifying DocuSigna€™:s
products and services. Details of this trademark license are available at:
http://www.docusign.com/IP. 22. FEEDBACK By submitting feedback to DocuSign: (a)
Subscriber automatically grants to DocuSign a perpetual, irrevocable, transferable, royalty-free
license to use Subscriber's feedback for any and all purposes without any compensation to
Subscriber; and (b) Subscriber agrees that it will not publish, submit, or display feedback
submitted by Subscriber or its Authorized Users to or on any other web site or in any other
publicly accessible forum without DocuSign's prior written consent. 23. GENERAL Subscriber
acknowledges that the Subscription Service and any related products, information,
documentation, software, technology, technical data, and any derivatives thereof, that DocuSign
makes available to its Subscribers (collectively a€ceExcluded Dataa€?), is subject to export
control laws and regulations of the United States and other jurisdictions (collectively a€ceExport
Lawsa€?). Subscriber represents and warrants that: (i) it is not located in, under the control of, or
a national or resident of an embargoed country or prohibited end user under Export Laws; and
(i1) it will not access, download, use, export or re-export, directly or indirectly, the Excluded
Data to any location, entity, government or person prohibited by export laws, without first
complying with all Export Laws that may be imposed by the U.S. Government and any country
or organization of nations within whose jurisdiction it operates or does business. Subscriber is
solely responsible for complying with Export Laws for all Excluded Data and any of its content
transmitted through the Subscription Service. Subscriber shall advise DocuSign in the event the
Excluded Data requires DocuSign to obtain additional licenses, permits and/or approvals from
any government in the jurisdiction where Subscriber intends to use the Subscription Service.
Upon being advised of such a requirement, DocuSign may at its sole discretion: (a) terminate



Subscriber's Account; (b) obtain such licenses, permits, and/or approvals as may be required; or
(c) modify these Terms and Conditions such that additional licenses, permits, and/or approvals
are no longer required to be obtained by DocuSign. The Subscription Service will be accessed
and delivered via the internet. Subscriber is responsible for obtaining the necessary equipment
and internet connection in order to access and use the Subscription Service. In order to fully
utilize the Subscription Service, Subscriber will need to maintain certain minimum hardware and
software requirements. These requirements are set forth in the Specifications. DocuSign will be
and act as an independent contractor (and not as the agent or representative of Subscriber) in the
performance of these Terms and Conditions. These Terms and Conditions will not be interpreted
or construed as: (a) creating or evidencing any association, joint venture, partnership, or
franchise between the parties; (b) imposing any partnership or franchise obligation or liability on
either party; (c) prohibiting or restricting either partya€™s performance of any services for any
third party; or (d) establishing or as a foundation for any rights or remedies for any third party,
whether as a third party beneficiary or otherwise. Subscriber must not represent to anyone that
Subscriber is an agent of DocuSign or is otherwise authorized to bind or commit DocuSign in
any way without DocuSigna€™s prior authorization. Subscriber may not assign its rights, duties,
or obligations under these Terms and Conditions without DocuSigna€™s prior written consent.
If consent is given, these Terms and Conditions will bind Subscribera€™s successors and
assigns. Any attempt by Subscriber to transfer its rights, duties, or obligations under these Terms
and Conditions except as expressly provided in these Terms and Conditions is void. DocuSign
may freely assign its rights, duties, and obligations under these Terms and Conditions. DocuSign
may utilize a subcontractor or other third party to perform its duties under these Terms and
Conditions so long as: (a) DocuSign shall not be relieved of any responsibilities or obligations
under these Terms and Conditions that are performed by the subcontractor or third party; and (b)
DocuSign shall remain Subscribera€™s sole point of contact and sole contracting party. We may
provide, or third parties may provide, links to other Web sites or resources that are beyond our
control. We make no representations as to the quality, suitability, functionality, or legality of any
sites to which links may be provided, and you hereby waive any claim you might have against us
with respect to such sites. DOCUSIGN IS NOT RESPONSIBLE FOR THE CONTENT ON
THE INTERNET OR WEB PAGES THAT ARE CONTAINED OUTSIDE THE SITE. Your
correspondence or business dealings with, or participation in promotions of, advertisers or
partners found on or through the Site, including payment and delivery of related goods or
services, and any other terms, conditions, warranties, or representations associated with such
dealings, are solely between you and such advertiser or partner. You agree that we are not
responsible or liable for any loss or damage of any sort incurred as the result of any such
dealings or as the result of the presence of such advertisers or partners on the Site. Any notice
required or permitted to be given in accordance with these Terms and Conditions will be
effective if it is in writing and sent using the certified delivery function of the Subscription
Service, by email, certified or registered mail, or insured courier, return receipt requested, to the
appropriate party at the address set forth in Subscriber's registration information for Subscriber
or on the Site for DocuSign. Either party may change its address for receipt of notice by notice to
the other party in accordance with this Section. Notices are deemed given upon receipt if
delivered using the Subscription Service or email, two business days following the date of
mailing, or one business day following delivery to a courier. Written notification to terminate an
Account shall be sent by email to support@docusign.com from the Subscribera€™s email
address set forth in Subscriber's registration information for Subscriber, or by calling



1.866.219.4318. Neither party will be liable for, or be considered to be in breach of or default

ns on account of, any delay or failure to perform as required by these Terms and Conditions as a
result of any cause or condition beyond such partya€™s reasonable control, so long as such
party uses all commercially reasonable efforts to avoid or remove such causes of
non-performance or delay. These Terms and Conditions are governed in all respects by the laws
of the State of Washington as such laws are applied to agreements entered into and to be
performed entirely within Washington between Washington residents. Any controversy or claim
arising out of or relating to these Terms and Conditions, the Hosted Service, or the Site will be
settled by binding arbitration in accordance with the commercial arbitration rules of the
American Arbitration Association. Any such controversy or claim shall be arbitrated on an
individual basis, and shall not be consolidated in any arbitration with any claim or controversy of
any other party. The arbitration will be conducted in King County, Washington, and judgment on
the arbitration award may be entered into any court having jurisdiction thereof. The award of the
arbitrator shall be final and binding upon the parties without appeal or review except as
permitted by Washington law. Notwithstanding the foregoing, either party may seek any interim
or preliminary injunctive relief from any court of competent jurisdiction, as necessary to protect
the party's rights or property pending the completion of arbitration. By using the Site or the
Subscription Service, you consent and submit to the exclusive jurisdiction and venue of the state
and federal courts located in King County, Washington. Any legal action by Subscriber arising
under these Terms and Conditions must be initiated within two years after the cause of action
arises. The waiver by either party of any breach of any provision of these Terms and Conditions
does not waive any other breach. The failure of any party to insist on strict performance of any
covenant or obligation in accordance with these Terms and Conditions will not be a waiver of
such party's right to demand strict compliance in the future, nor will the same be construed as a
novation of these Terms and Conditions. If any part of these Terms and Conditions is found to be
illegal, unenforceable, or invalid, the remaining portions of these Terms and Conditions will
remain in full force and effect. If any material limitation or restriction on the grant of any license
to Subscriber under these Terms and Conditions is found to be illegal, unenforceable, or invalid,
the license will immediately terminate. Except as set forth in Section 2 of these Terms and
Conditions, these Terms and Conditions may not be amended except in writing signed by both
you and us. In the event that we make such a change that has a material adverse impact on your
rights or use of the Service, you may terminate these Terms and Conditions by giving us notice
within 20 days of the date we notify you, and you will not be charged any cancellation fee. These
Terms and Conditions are the final and complete expression of the agreement between these
parties regarding the Subscription Service. These Terms and Conditions supersede, and the terms
of these Terms and Conditions govern, all previous oral and written communications regarding
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