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RESOLUTION NO. ______________ 

 
A resolution approving an application for a Historic Development Grant from 
the Tennessee Department of Economic & Community Development, to the 
Metropolitan Government, acting by and through the General Services 
Department, to support the restoration and conservation of the original Art 
Deco bronze doors at the Davidson County Historic Courthouse to ensure the 
continued use of the courthouse while preserving its historic integrity for 
future generations.       

 
WHEREAS, the Tennessee Department of Economic & Community Development is accepting 
applications for a Historic Development Grant with an award of $500,000 and a required cash 
match of $575,027.87 and in-kind match of $25,000; and,    
 
WHEREAS, the Metropolitan Government is eligible to participate in this grant program; and,  
 
WHEREAS, it is to the benefit of the citizens of The Metropolitan Government of Nashville and 
Davidson County that the grant application be approved and submitted. 
 
NOW, THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE METROPOLITAN 
GOVERNMENT OF NASHVILLE AND DAVIDSON COUNTY: 
 
Section 1. That the application for a Historic Development Grant, with an award of 
$500,000, a copy of which is attached hereto and incorporated herein, is hereby approved, and 
the General Services Department, is authorized to submit said application to the Tennessee 
Department of Economic & Community Development. 
 
Section 2. That this resolution shall take effect from and after its adoption, the welfare of 
The Metropolitan Government of Nashville and Davidson County requiring it. 
 
APPROVED AS TO AVAILABILITY   INTRODUCED BY: 
OF FUNDS:    
 
_____________________________           _____________________________ 
Jenneen Reed, Director 
Department of Finance            _____________________________  
      
               _____________________________ 
       Member(s) of Council  
APPROVED AS TO FORM AND 
LEGALITY: 
 
_____________________________  
Assistant Metropolitan Attorney 
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INTRODUCTION 
This report is for the Condition Assessment of the exterior bronze doors found on the Davidson County Courthouse 
(also known as the Nashville Metropolitan Courthouse) located at 1 Public Square in Nashville, Tennessee. The 
Tradesmen Group LLC (TTG) was engaged by the Metro Department of General Services to conduct a condition 
assessment of bronze entryway doors at the Davidson County Courthouse following observation of areas of 
concern. The scope of the following condition assessment report includes the extent of damage and distress found 
on the doors installed at the north, west, and south facades. 
 
Personnel from The Tradesmen Group LLC (TTG) performed preliminary background research to gain an initial 
understanding of the building’s architectural character and historic significance as it related to the bronze doors.  
 
From November 13-15 2024, Chris Bailey and Daniel Lord of TTG visited to historic courthouse to inspect and 
document the conditions of the bronze doors in need of assessment. TTG personnel were joined by Debora 
Rodrigues of Past Matters LLC to provide architectural conservation assistance during the on-site investigation.  A 
visual inspection was performed of all accessible portions of the interior and exterior surfaces of the bronze doors. 
The inspection was performed to identify potential conditions of concern including: 

 Conditions that may be symptomatic of structural fatigue or instability of the door assemblies, surround 
and components 

 Conditions of damage, deterioration or distress in the assembly components that would indicate systemic 
issues with the performance of the doors 

 Conditions that poise immediate safety concerns to the public or the historic architectural components 
 
Visual observations were made and documented by photographic images and written notes. Faulty and deleterious 
conditions were observed for the range and extent of conditions. Areas of general and specific concern are 
identified in this report. As such, this report should not be construed as a comprehensive report of all conditions 
that could be possible or unforeseen, but as a general assessment report to inform and provide guidance for future 
efforts to repair, restore, care for and maintain the historic doors and most importantly to prioritize actions 
associated with these efforts. Findings in the report are based on visual observation of discovered conditions, 
professional experience and judgment, and standard accepted industry practices. Comprehensive photographs 
were taken to document observed conditions, the most representative of which are presented and annotated 
within this report. Additional photographs taken can be provided as a separate Appendix upon request. 
 
The following report describes limited information on the site’s history, observed conditions, treatment 
recommendations and conclusions. Cost estimates are provided as a guide for planning and budgeting. Actual 
construction costs may differ from provided estimates based on marketplace price escalations from the time of the 
estimates, availability of rare materials and other factors. These rehabilitation recommendations are made to 
ensure continued safe use of the historic courthouse as it functions as a site for public use. 
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BUILDING HISTORY & LOCATION

An architectural competition was held in 1935 to select a design for the new Davidson County Courthouse and 
Public Building in Nashville, Tennessee. Two architects, Frederick Heiron and Emmons Woolwine, worked in 
association and won the design competition. They devised an Art Deco design that was both distinctive and 
contemporary for its time. Construction of the building took approximately eighteen months before the 
building was opened to the public in December 1937.

On the south-facing façade, large bronze exterior doors were furnished by the Michaels Art Bronze Company 
of Covington, KY and included bronze statuary of Courage, Loyalty, Law, Justice, Security, and Wisdom that 
were sculpted and executed by Rene Paul Chambellan. Chambellan is widely regarded as an America master 
of Art Deco sculpture with a prolific body of work.  Premiere architectural firms of the early 20th century 
commissioned Chambellan’s work as they designed some of the most prominent and architecturally 
significant buildings in America. Examples of his work can be found on the Chicago Tribune Building, the 
Chanin Building, Buffalo City Hall, the Sterling Memorial Library at Yale University, Radio City Music Hall, and 
Rockefeller Center.  

A detail image of the ca. 1935 architectual rendering of the Davidson County Courthouse entrace. 
Image courtesy of Metro Nashville Historical Commission
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 An elevation image of one of the three pairs of bronze doors that were executed in the building’s design. 
 Image by TTG. 
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Nashville Metropolitan Courthouse Site Location. Image courtesy of Google Earth

Satelitte image of Nashville Metropolitan Courthouse. Image courtesy of Google Earth
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PHYSICAL DESCRIPTION 
 
South Façade – Bronze Doors 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Elevation image of the three pairs of bronze doors found on the south façade of the courthouse. Image by TTG. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Detail images of select bronze doors found on the south façade of the courthouse. Images by TTG. 
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Subframe
There are three sets of double doors located on the south elevation of the courthouse. The doors are 
approximately 240” tall and 61” wide. The doors weigh approximately 2,500 lbs each excluding the weight of the 
statuary. The total estimated weight with bronze statuary and medallions is 3,000 to 3,200 pounds.

The internal structure of each exterior door includes a welded sub-frame of mild steel C5x6.7. The frame is partially 
coated with orange lead based primer. 

Detail image depicting the typical internal structure of each exterior door that includes sub-frame of mild steel.
Image by TTG.
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Cladding
The exterior, interior, and exposed end of the door are clad in .17” thick bronze. The exterior cladding of the door 
appears to either be a copper rich bronze or copper. The exposed face of the cladding has a faux bronze patina 
applied. The finish is inconsistent on each face of the doors. 

Detail images of the faux bronze patina applied to the surfaces of the bronze doors. Images by TTG.

The interior side of the cladding is secured with countersunk ¼”-20 bronze screws. The screws have slotted heads 
and are fastened with tapped holes into the steel subframe. The exterior skin is secured with countersunk ¼”-20 
bronze screws. The screw heads have been filed down to remove the slotted feature of the head. The screws are 
fastened to tapped holes into the steel subframe

Detail images of the interior side of the cladding fastener (at left) and the exterior side of the cladding fastener (at 
right). Images by TTG.
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The latch side of the door consists of .17” bronze cladding, a solid bar of 1.125”x1.125” bronze, and a 3.4”x 1.25” 
piece of bronze. The solid bronze bar stock serves as a door stop when both doors are closed. The door stop on the 
stage right door is located on the rear of the door. The doorstop on the stage left door is located on the front. The 
bar stock and cladding are secured to the sub frame with ¼” -20 bronze screws. The bottom, top, and hinge side of 
the door are unclad  

Detail image of the door stop found on the bronze doors. Image by TTG.

Door Accessories
There is a round hinged door pull inset into the back of each door. 

Detail image of the typical round hinged door pull inset into the back of the bronze doors. Image by 
TTG.
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The is also an inset door-catch receiver found on the back of each bronze door. Secure to the stone wall of the 
courthouse is a bronze door catch.

Detail images of the door catch receiver (at left) and the bronze door catch (at right). Images by TTG.

On the stage left door there is a threshold and header security bolt. A round bronze bolt receiver is embedded in 
the stone threshold. A round receiver hole is in the door header. The bolts are engaged with a flush mount lever 
located on the side of the door

Detail image of the threshold and header security bolt. Image by TTG.
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A keyed, hidden deadbolt is present in the stage right door. A deadbolt receiver is located in the stage left door.

Detail images of the door locking mechanism, the keyed deadbolt (at left) and the deadbolt receiver (at right). 
Images by TTG.

A cast bronze escutcheon plate is located above the threshold hinge. The plate is secured to the stone threshold 
using four countersunk, bronze, #6, flathead, machine screws. There is no seal or insulator between the escutcheon 
plate or the pivot hinge body

Detail image of the bronze escutcheon plate located above the threshold hinge. Image by TTG.
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Hinge Components
There are two pivot hinges on each door. The threshold hinge body below the escutcheon plate is embedded in the 
stone threshold.

Detail image of the threshold hinge body embedded in the stone threshold. Image by TTG.

There were no visible signs of hinge body anchors. The header hinge is located above the entryway ceiling lightbox
and is bolted to a structural steel frame member.  

Detail image of the header hinge above the entryway ceiling. Image by TTG.
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The header bearing is laterally adjustable with an adjustment block welded to the structural steel. A bolt is used to 
move the bearing. There is a 2” hinge pin inserted into the bearing body. The 2” pin travels through the door 
subframe and is secured to the frame with three fasteners. 

Detail image of the header bearing (at left) and a shop drawing depicting the header bearing assembly (at right). 
Images by TTG.

Three ½” 13, countersunk, machine screws, fastened from 
the exterior of the door. These three screws are 
countersunk into an L shaped, corner reinforcement, and 
thread into the 2” hinge pin. One ½” 13, square head bolt, 
and nut secure the central z-axis of the hinge pin to a ½” x 
3-1/2” x 3” angle that is welded to the subframe of the 
door.

The L shaped reinforcement is secured to the subframe 
with three ½ 13, countersunk machine screws. The three 
screws are countersunk into the corner reinforcement and 
are secured with square nuts on the inside of the [Grab 
your reader’s attention with a great quote from the 
document or use this space to emphasize a key point. To 
place this text box anywhere on the page, just drag it.]
subframe. 

The L shaped reinforcement angle is approx. 4-1/2” wide x 
1-1/2” thick. The part is either a weldment or a cast 
component.

Detail image of the L shaped corner 
reinforcement. Image by TTG.
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Statuary
Each door has a single, unique, bronze cast statuette by Rene Paul Chambellan. Each door includes 14 cast bronze 
rosettes and multiple irregular pentagon faux rivets. The statuary and decorative components are riveted to the 
door cladding. 

Detail image of the rivets that secure the statuary and decorative elements to the bronze cladding. Image by TTG.
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  Elevation image statuary figures found on the bronze doors. Image by TTG. 
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West Façade – Bronze Doors

A single set of double doors are located on the west elevation of the courthouse. Each door has a single full glass 
pane. A single transom spans above the doors. The doors are fabricated from a brass/bronze that is similar to other 
original components located on the building. These doors appear to be original to the building. The doorway 
surround is fabricated in cast iron. The door are approximately 36 ½” wide and 83 ½” tall.

An elevation image of the double-doors on the west façade of the building. Image by TTG.

Internal Structure
The door frame is bent sheet metal with individual stile and rail components. The components are mechanically 
secured together with hidden brackets and fasteners. 

Cladding
The exterior, interior, and exposed end of the door are clad in 3/32”  brass or bronze. The exterior finish is a mill, 
natural, brown patina. The interior finish is brushed, slightly polished with a brass hue.
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Detail image of the door cladding found on the west elevation doors. Image by TTG.

Detail image of the door cladding found on the interior of the west elevation doors. Image by TTG.
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The exterior finish has green patina stains on the lower third of the door from salt used for snow and ice melt or a 
past masonry cleaning campaign.

Detail image of green patina stains on the lower third of the interior door surface. Image by TTG.

The glass pane is a 1/4” laminate pane. The glazing and glass appear to be relatively new. The interior of the door 
has four removeable glazing stops that are secured to the door with countersunk brass screws. The glazing stops 
are mitered at each corner.

Accessories
On the interior, each door has a stationary push bar with a brass finish. There is hardware and component 
remnants above the push bar from a second set of push bars that have been removed.  
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Detail image of remnants from previously installed hardware. Image by TTG.

Both doors have a semi-functional gas and spring powered  door closer. The closers are not original and 
have been retrofitted to the door using an offset adapter plate. The closers do not match and are two 
different models.  

Detail image of semi-functional door closer. Image by TTG.
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There is a magnetic closer/lock bolted to each door. The electrical control system is bolted to the cast iron header 
of the doorway. These doors serve as an emergency exit only and the magnets release the doors during a fire 
alarm. 

         Detail image of the magnetic closer present on the west façade doors. Image by TTG.

The threshold is a multilayered bronze or brass assembly and it appears to be the same age as the doors. A pile
weather stripping found only on the edge of the door stile. There is a single deadbolt present on the stage left 
door.The stage right door has a threshold and header security bolt built into the frame of the door

Detail image of the multilayered bronze door assembly. Image by TTG.
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Both doors are missing the pull bar handles on the exterior side of the door. The mounting brackets and fasteners 
are still present on the door. Each door has brass and rubber threshold weather stripping, secured to the bottom of 
the doors with screws.  

Transom
The transom a single panel located directly above the door header. The transom is a fixed and set into the cast iron 
frame. There is no sash for the transom. The glass panel is secured to the sash with solid bar stock that is fastened 
to the frame with countersunk fasteners. 

Detail image of the transom above the doors found on the west façade. Image by TTG.
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Cast Iron Surround
The cast iron door surround is set back approximately 18” from the exterior wall of the building. The exterior façade 
of the entryway is a multicomponent system fabricated from cast iron. The cast iron is either secured directly to the 
masonry or to an internal steel substrate that is similar to the north doorway cast iron. List of components include:

(a) Interior and exterior mull cover with integrated dentil moldings
(b) Jamb
(c) Doorstop
(d) Interior and exterior door and transom casing

Elevation image of the west façade doors. Individual components are notated. Image by TTG.

The cast iron is secured to structure and to adjacent cast members with countersunk flathead machine screws.
There are several coats of paint on all the cast iron components

The interior door surround consists of painted cast iron and polished marble veneer panels. The polished marble is 
secured to the steel components and masonry block with copper wire and mortar
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North Façade – Bronze Doors

Three sets of double doors are located on the north elevation of the courthouse. All doors have a single full 
glass pane. Each doorway has a sidelight on both sides of the opening. The northeast and northwest doors 
include a transom window above the doors. The doors appear to not be original to the building and have been 
retrofitted into the existing openings. Each entry has a painted decorative cast iron surround. The door 
dimensions are approximately 32” wide by 82” tall. 

Elevation image of the typical doors found on the north façade of the courthouse. Image by TTG.

Internal Structure
The sub-frame is a bent c-channel frame fabricated from bent sheets of 3/32” bronze. The frame is either 
mechanically assembled or welded together. It is not possible to tell without removing the cladding

Cladding
The exterior, interior, and exposed end of the door are clad in 3/32” ga bronze. The exterior finish is a mill, 
natural, brown patina. The interior finish is brushed and slightly polished. There is less brown patina on the 
interior
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Detail image of a typical door exterior cladding on the north façade of the courthouse. Image by TTG.

Detail image of a typical door interior cladding on the north façade of the courthouse. Image by TTG.
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Both interior and exterior have green patina stains on the lower third of the door from salt used for snow and ice 
melt.

Detail images of green patina staining on the interior (pictured above) and exterior (pictured below) cladding on the 
north façade doors of the courthouse. Image by TTG.
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The cladding is plug welded and end joint welded to the frame. 

Annotated image of door components identified on the west façade doors of the courthouse. Image by TTG.

The glass pane is a ½” thermal pane. The glazing and glass appear to be relatively new. The interior of the door has 
four removeable glazing stops that are secured to the door with countersunk bronze screws. The glazing stops are 
mitered at each corner.

  Detail image of the glazing stops found on the interior side of the door. Image by TTG. 
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Accessories
On the Interior, each door has a panic bar with a  brass finish. The push bars are operational on all three sets of 
doors. The central north door panic bar also has a set of security bars integrated into the panic bar

  Detail image of a push bar on the interior side of the door. Image by TTG.

The northeast and northwest doors have a functional brass finished gas or spring powered closer. The center north 
door has motorized ADA compliant opener/closer

  Detail image of the brass finished door closer. Image by TTG.
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Each door has horsehair weather stripping installed on the left and right side of the interior side of the door. The 
weather stripping is set in a metal channel and is secured to the doors with screws. The weather stripping appears 
to be retrofitted to the doors. There is a brass finished channel on the northeast and north doors. The northwest 
door has a black finished channel. There is also a pile type weather stripping on the outside edge of each door. 

Detail images (at left and above) of weather stripping types. Images by 
TTG.

Each door has a multi-layered bronze or brass threshold. The threshold appears to be the same age as the doors.

Detail image of a typical threshold found on the north façade doors of the courthouse. Image by TTG.
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The central north door is the only door with handles on the exterior, executed in brass.. Each door has brass and 
rubber threshold weather stripping, secured to the bottom of the doors with screws.  

Sidelights
Located on the side of each door is a 3 panel sidelight. The sidelight sashes are fabricated from brass or bronze. 
Each sidelight has a full-length piano hinge and a brass window latch. Each of the sidelights was securely closed and 
would not open. The glass panes are secured to the sashes with solid square bar stock. The bar stock is secured to 
the sashes with countersunk fasteners. Several of the fasters have been replaced with pan head screws. 

Detail image of the interior side of a typical sidelight found on the north façade doors. Image by TTG.
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Each sidelight has a missing piece of hardware located on the opposite side of the piano hinge. The fastener for the 
hardware is still present in the frame.  

Detail image of the area where hardware is missing on the interior sidelight. Image by TTG.

The glass panels appear to be standard 1/8” or 3/16” glass. The panels are set in bed of white glazing.
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Transom
The northeast and northwest doorways have a single panel transom directly above the door header. The transom is 
a fixed, brass sash that is similar in composition to the sidelights. The glass panel is secured to the sash with solid 
bar stock that is fastened to the sash with countersunk fasteners. It is frosted/etched with a beautiful art deco 
design that matches the design aesthetic of the building. 

Elevation image of the decorative glass panel set into the transom. Image by TTG.

Cast Iron Surround
Each doorway is set back approximately 12” from the exterior wall of the building. The exterior surface of the 
entryway is a multicomponent system fabricated from cast iron. The cast iron is fastened to an internal structural 
steel wide flange beam. The internal steel has an orange lead based coating. Terracotta blocks and miscellaneous
masonry is infilled between the steel and cast iron components.  

List of components

(e) Fluted column mull post with plinth bases
(f) Interior and exterior mull cover
(g) Jamb
(h) Door stop
(i) Interior and exterior door and sidelight casing
(j) Exterior sidelight panel
(k) Decorative vine and flower sidelight cover
(l) Casing
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Annotated elevation image of the cast iron surround components on the north façade of the courthouse. Image by 
TTG

The cast iron is secured to structure and to adjacent cast members with countersunk flathead machine screws. 
There are several coats of paint on all the cast iron components
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Interior Surround 
The interior door surround consists of painted cast iron and polished marble veneer panels. The polished marble is 
secured to the steel components with copper wire and mortar 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   Detail image of the interior surround. Image by TTG. 
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OBSERVED CONDITIONS

South Façade – Bronze Doors

Subframe
It was not possible to remove the cladding from all the doors and review the condition of each 
door. The assessment of the frames is based off the southeastern door. The C5 frame of the 
door is square and straight. The doors are plumb within an acceptable range. Any deviations 
out of plumb can be attributed to the condition of the bearings described below. The frame 
shows little to no signs of corrosion where the only corrosion observed is located on the 
bottom C5 rail that is contact with the bearing escutcheon plate and in close proximity to stone 
threshold. The welded joints are intact with no signs of cracking, undercut, incomplete fusion, 
or any visible voids or porosity.

  
Detail image of the subframe of the bronze door. Image by TTG.

Docusign Envelope ID: 9ADD55D1-7AAB-4F1B-9D84-2BB510F40143



The Tradesmen Group LLC Davidson County Courthouse
Bronze Doors Condition Assessment

Page 35

Cladding
Overall, the cladding is in good mechanical condition and is well fastened to the sub frame. Some 
deficiencies observed are multiple missing fasteners on the interior and exterior of the door. Loose 
fasteners on the interior and exterior of the door were also observed. It is not possible to tighten the 
exterior screws without replacing the existing screws or marring and altering the existing screwhead.The 
cladding acts as a frame stiffener. It is similar to how a sheet of plywood is used to maintain a square and 
rigid stud wall. The loose and missing screws can allow the frame to flex out of square. The loose and 
missing screws will also allow the cladding to vibrate or resonate against the frame while it is moved, during 
wind or weather events, and during thermal cycles. The number of missing or loose screws will 
exponentially accelerate over time due to these conditions. 

Detail 
images 
of 
various 
missing 
and 
loose 

fasteners observed during the assessment. Images by TTG.

In several locations on the exterior side of the door the cladding is deformed. The deformation is attributed 
to several conditions. The condition of the lower hinge has allowed the doors to impact the stone jamb. The 
weight of the doors in combination with the width and hinge location allow the doors to become a lever 
where the door operator has a significant mechanical advantage. The combined forces create a scenario 
where the cladding and stone jamb cannot withstand the force created by the door movement. The end 
result is broken stone and deformed cladding. The cladding is soft and as it impacts the stone, it becomes
stretched. Over time, the cladding will further elongate. This decreases the clearance between the stone 
and the door and the cycle continues. The edge of the cladding also gets caught on the stone jamb and is 
pulled away from the steel door frame. This action loosens or breaks the fasteners holding the cladding to 
the frame. This condition cannot be eliminated without replacing the lower bearing assembly.
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  Detail image of deformation observed in the exterior side cladding. Image by TTG.

There are holes in the cladding located on the interior side of the doors and near the upper and lower 
bearing post. These holes are nonfunctional and serve no purpose but may have been drilled as an attempt 
to lubricate the bearing posts. It is not possible to lubricate the bearings from this location. These holes 
were used during the door assessment to access the interior of each door with a camera scope. 

Detail image of one of the holes observed in the cladding during the assessment. Image by TTG.
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Accessories
All the door pulls are mechanically functional and only show signs of normal wear. All the catch plates are 
mechanically sound and are firmly attached to the stone walls. There is one missing receiver plates. Several 
of the door catches are functional and the remainder are not. This could be caused by the deterioration of 
the bearings allowing the receiver and the catch to become misaligned, or a deformed and misaligned 
spring steel catch located inside the receiver plate. 

Detail image of a missing receive plate observed during the assessment. Image by TTG.

The lower threshold security bolt is functional at all three sets of doors. The lever handle is present and 
functional but requires excessive force to engage or disengage. The upper header security bolt is 
nonfunctional on all three sets of doors. The lever to engage the bolts is missing at each location. It is 
unknown if the bolt is still present in the door or if it has been removed. 

Detail image of the missing bolt lever observed during the assessment. Image by TTG.
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TTG did not have access to the key to the doors to test each deadbolt, but it is believed they are functional 
and used each day to secure the doors at night. The keyed bolts do show signs of wear and misalignment 
from the exterior cladding.  

All of the escutcheon plates are intact and present on each door. Due to the deterioration of the bearing 
the doors have dropped slightly and rest and pivot on the plates. This has resulted in several observed 
conditions The doors are rubbing on the plates when they are opened or closed. This action flexes the 
cladding on the door frame and wears the top surface of the escutcheon plate. Two escutcheon plates were 
removed during the assessment. Both plates showed signs of deformation from the weight of the doors.

Detail image of an escutcheon plate removed during the assessment. Image by TTG.

The fasteners securing the plates to the threshold cannot withstand the force of the friction from the door. Several 
screws have dislodged from the substrate and are no longer present. At these locations the plates slightly rotate 
and move when the doors are opened and closed.
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Hinge Components
The lower bearing is nonfunctional at all door locations. The embedded bearings have corroded and seized. 
Because of the mechanical advantage mentioned above, all the fasteners securing the door frame to the hinge 
pin have been sheared. Following the bearing failure the door began to pivot around the hinge pin, instead of 
rotating with it. This movement has worn away the hinge pin and the hole in the door frame and the 
reinforcement L the hinge pin is installed in. It is also responsible for the sound of squeaking and groaning. The 
holes drilled in the cladding were possibly drilled in this location due to the prominence of the noise. Over time 
this wear has increased the size of the hole and decreased the size of the pin. This wear in conjunction with the 
seized bearing has resulted in the doors moving out of alignment, increasing the load on the upper bearings, 
and making the doors difficult to operate. The corrosion can be attributed to the following: 

Its location below grade. 
o Presence of water from rain, snow, and ice
o The use of de-icing salts

The design of the bearing body
o Not sealed
o Improper materials for location

They are impossible to service due to the inaccessibility of the bearing body

The escutcheon plate was removed from two of the doors. At one location, part of the bearing housing was 
accessible enough to remove a portion of the mortar and deteriorated body. The size of the door frame 
prevented accessing the entire bearing body. The exposed bearing body showed severe signs of deterioration.

The hinge pin is hidden by the escutcheon plate. The escutcheon plate was removed on the right southwest 
door and removed from the right southeast door. The southwest pin showed severe signs of deterioration. 
Directly below the door frame the corrosion has reduced the diameter of the pin from 2” to 1-1/4”. This is 
almost a 40% reduction from its original size. The hinge pin located at the southeast door showed signs of 
heavy rust and corrosion, but did not exhibit the severe corrosion identified in at the southwest door.  

Detail image of the severely deteriorated hinge pin observed during the assessment. Image by TTG.
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A camera scope was used to review the inside of each door at the hinge pin. All of the doors exhibited the same 
sheared fastener symptom. The camera confirmed the ends of the fasteners were still threaded into the pin, 
the door rotated while the pin remained stationary. The scope was also used to review if the heads of the crews 
were still inserted into the reinforcement L. A large portion of the heads to the machine screws were missing. 

Please access the following link to view videos captured on-site that document these conditions: Davidson 
County Courthouse Bronze Door Condition Assessment Videos

  Borescope image that illustrates sheered machine screws. Image by TTG.

The upper bearing bodies are in excellent condition and exhibit very limited signs of deterioration. Without 
removing substantial portions of the ceiling light tray and its internal support, it is not possible to physically reach 
the bearing and perform a more in depth inspection. 

The upper hinge pin at all locations pivot with the door. This is the intended behavior of the bearing system.

The camera scope was used to review the fasteners connecting the L reinforcement bracket to the hinge pin. The 
fasteners on three of the doors were backing out of the hinge pin. It was not possible to determine how much of 
the fastener remained threaded into the hinge pin. If the fasteners back completely out of the pin, the door will no 
longer be supported by the upper bearing and will begin to rotate around the pin. This will lead to the upper 
bearing condition being identical to the lower bearings. 

Please access the following link to view videos captured on-site that document these conditions: Davidson 
County Courthouse Bronze Door Condition Assessment Videos
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 Borescope images of the internal fasteners that are backed out of the hinge pin. Images by TTG. 
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West Façade – Bronze Doors

Doors
During the assessment TTG was required to coordinate with Metro to deactivate the magnetic closers. This was 
necessary to prevent the open doors from setting off the fire alarm. TTG did not test this function of the door 
system. 

The stage left door was functional and took little effort to open and close. The right door required substantial effort 
to open and was impossible to close, even when using unreasonable force. There are two adjacent components 
that were interfering with the operation of the door.

The central bridge of the threshold is displaced and is applying upward pressure to the lower rail of the door. This 
pressure has pushed the door upward into the door header.

The decorative cover plate for the upper hinge pin has become dislodged from the screws securing it flush with the 
door header. A corner of the cover plate was pulled outward by a fastener securing the hinge pin receiver to the 
upper rail of the door frame. When the door is shut the deformed cover plate interferes with the door and does not 
allow it to completely close. While onsite TTG removed the deformed portion of the cover plate and was able to 
close the door with moderate force. The combination of loose screws and the reduced clearance between the 
header and the door caused this issue. 

   Detail image of the deformed hinge cover plate. Image by TTG. 
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Detail image of deleterious issues observed during the condition assessment. Image by TTG.

There are multiple holes from removed and abandoned hardware on both doors. The stile cover on the hinge side 
of the right door is peeling away from the body due to the lack of clearance between the door and the header. 

   Detail image of holes and deformed stile cladding. Image by TTG.

Docusign Envelope ID: 9ADD55D1-7AAB-4F1B-9D84-2BB510F40143



The Tradesmen Group LLC Davidson County Courthouse
Bronze Doors Condition Assessment

Page 44

The mechanical assembly of the door stiles to rails is failing at multiple locations on the right door. The joints on the 
left door separated in the past and were brazed together. 

  Detail images of various previous repairs and failure at the door rails. Images by TTG.
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  Additional image of previous repairs and failures on the door frames. Image by TTG.

The glass panes in each door show no evidence of cracks or delamination and the glazing is intact. The glass panes 
appear to have been replaced recently. Several of the interior glazing stops are misaligned and do not form clean 
miters. 

  Detail image of misaligned glazing stops on the interior door. Image by TTG.
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Accessories
The spring and gas door closers are retrofit onto the doors and located on the top rail, adjacent to the stile 
joint. The location of the closer in combination with the door assembly may create enough force on the 
door frame that contributes to the failure of the stile and rail joints. The pivot hinges on both sets of doors 
are functional. The threshold and header security bolts are missing and nonfunctional. 

Weather Stripping
The pile weatherstripping is present on the left door stile and the hinge side stile. The right door has a 
channel on the security bolt side for the pile, but it is not present.

  Detail image of pile weather sealant. Image by TTG.
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The threshold weather stripping on the right door has impacted the cast iron jamb and folded over on itself.

   Detail image of folded weather stripping. Image by TTG.

Threshold
The threshold shows signs of fastener failure and lifting at the right side and center. This lifting is caused by fastener 
failure and the force applied to the edge of the threshold by the displaced cast iron. There are signs of water 
seepage underneath the threshold from the exterior. There is no clearance between the right door and the 
threshold starting at the hinge edge to roughly ¾ the width of the door.  The left side of the threshold is not 
displaced and there is an acceptable 3/16” to ¼” gap between it and the bottom of the door.  

    Detail of lifting threshold. Image by TTG.
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Detail images of deleterious conditions observed on thresholds during the assessment. Images by TTG.

Transom
The transom glass pane and glazing appears to be functional and in good shape. 

Cast iron surround
The cast iron exhibits signs of movement and displacement in the lower 18” of the jamb and the casing. The 
movement and displacement is caused by heavy corrosion of the internal steel structure and the adjacent 
cast iron. There are multiple open joints that allow water to seep behind the cast iron and soak into the 
masonry. This moisture is trapped in the wall and aids in the corrosion of the metal components. 
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Details images of corrosion displacement and movement on cast iron components. Images by TTG.
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The cast iron and the internal support sits directly on the stone or concrete foundation. There is no flashing or 
sealant at this location. Any rainwater or melting snow can seep underneath the cast iron and into the wall cavity. 
There are signs of water seepage at all the jambs. Sealant has been applied in this location in an effort to mitigate 
the water intrusion. The sealant is acting as a water trap and accelerating the deterioration of the cast iron. 

Detail image of heavily corroded cast iron on a door surround found on the west façade. Image by TTG.

The cast iron casing plinth is missing on the right door. The paint and sealant on the cast iron is failing at multiple 
locations. The cast iron above the 18” mark is in good condition. 
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North Façade – Bronze Doors

Doors
All the doors are mechanically functional and in good working order. The door frames and cladding are sound and 
only show signs of normal wear from use. Each door shows signs of corrosion from salt used for snow and ice 
removal. The glass panes on each door show no evidence of cracks or delamination and the glazing is intact.

Accessories
The panic bars are functional on each door. The lower security bar cover plate on the stage right central north door 
is damaged and needs resecured to the door. The self-closers are functional on each door. The automated opener 
and closer are functional on each door

Weather stripping
The retrofitted horse hair weather stripping is firmly secured in most locations. The weatherstripping has pulled off 
at the bottom of the doors at the northeast and north entrances. This condition appears to be the result of the 
weather stripping getting caught on the threshold when the doors are opened and closed. 

Detail image of deformed weather-stripping on north façade doors. Image by TTG.

The pile weatherstripping is present on the door edges on the northwest and northeast door. The central north 
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door is missing the pile weather stripping.

  Detail image of weather-stripping on north façade doors. Image by TTG.

Threshold
The threshold at each door shows signs of fastener failure and lifting at the center and ends. This lifting can be 
caused by fastener failure or substrate failure below the threshold. 
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   Detail image of deteriorated threshold. Image by TTG.

Fasteners appear to be made of ferrous steel. The combination of salt, water, and galvanic reaction from 
the threshold contact, aided in the corrosion of the fasteners. There are signs of water seepage underneath 
the threshold from the exterior. 

Detail image of lifting threshold observed during the assessment. Image by TTG.
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The northeast door is rubbing on the threshold around the pivot hinge. 

Detail image of deteriorated threshold on the northeast door. Image by TTG. 

Sidelights
The side lights are in good mechanical shape. Several attempts were made to open the sidelights at each 
door. Each was securely shut and would not open with moderate force. These could have been secured 
shut with fasteners or the jambs have pinched the sashes in place. There are several broken glass panes. 
The glass in general is hazy with heavy soiling.

  Detail images of side light glass panes. Images by TTG.
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There are signs of water intrusion between the sash and glazing. This is evident by staining on the sash. This 
staining could also be caused by condensation on the interior of the sidelight. 

Detail image of water intrusion on a sidelight examined during the assessment. Image by TTG.

Transom
The northwest transom glass is cracked in the lower right corner of the pane. 

   Detail image of crack transom glass. Image by TTG.
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Cast Iron Surround
At each door the cast iron exhibits signs of movement and displacement. The movement and displacement 
is caused by heavy corrosion of the internal steel structure and the adjacent cast iron.  There are multiple 
open joints that allow water to seep behind the cast iron and soak into the masonry. This moisture is 
trapped in the wall and aids in the corrosion of the metal components. 

Detail images of severe corrosion and deterioration on cast iron surround elements. Images by TTG.
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The cast iron and the internal steel support sits directly on the stone or concrete foundation. There is no 
flashing or sealant at this location. Any rainwater or melting snow can seep underneath the cast iron and 
into the wall cavity. There are signs of water seepage at all the jambs.

  Detail image of deteriorated cast iron members. Image by TTG.

Several decorative cast iron components have cracked and split due to the rust jacking of the internal steel. 
These cracks allow additional water to intrude into the substrate. 

Detail image of cracked and displace cast iron components. Image by TTG.
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Detail images of deteriorated and corroded cast iron members. Images by TTG.
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The paint and sealant on the cast iron is past its lifespan. 

Detail image of paint and sealant coatings that are beyond their service life. Image by TTG.

Detail image of paint and sealant coatings that are beyond their service life. Image by TTG.
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In multiple locations the corroded cast iron and support steel is causing the polished marble on the interior walls to 
be displaced. Two marble panels were removed at the northeast door at the floor level. The removal of these 
panels exposed the extent of the corrosion occurring in the interior of the wall.

Detail images of displace marble components from underlying corroded metal components. Images by TTG.
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TREATMENT RECOMMENDATIONS 
 
South Façade – Bronze Doors 
 
1) Complete removal of the doors to allow for the replacement of the lower bearing housings, upper bearing 

restoration, lead abatement of frame coatings, new HP frame coatings, cladding repairs, and cladding 
refinishing. 
a) Door removal will require complete removal of the light tray ceiling above the doors 
b) A temporary wall fabricated from steel studs, painted plywood, and lockable security doors can be installed 

at each door location. 
c) All components should be cataloged and crated prior to site removal. 
d) Custom rigging and material handling will need to be considered due to weight limitations on the plaza.  

2) Complete replacement of the lower bearings on all doors. 
3) Replace the existing bearings with custom designed lower bearing housing and internals. The design should 

include 
a) New stainless steel housing. 

i) New stainless steel bearings and shims 
ii) Neoprene or VITON gasket between housing and housing cap.  
iii) Accessible grease port for maintenance. 
iv) Rotary shaft seal at hinge pin location 
v) Top of the bearing housing and bearing cover joint should sit above ground level. This will prevent 

possible water, dirt, and salt from seeping into the bearing housing. The Escutcheon plate may need to 
be adjusted to accommodate the new design.  

b) New stainless steel pivot hinge pin and attachment 
i) The old hinge pins should be replaced with a new stainless steel hinge pin. 
ii) The mounting configuration of the pins to the doors should be adjusted as follows.  

(1) Utilize hex head bolts. Change the threaded holes in the hinge pins to clearance holes.  
(2) Mill the hinge pin flat at the clearance holes. This will increase the surface area engagement 

between the hex head and the pin.  
(3) Change the clearance holes in the solid L reinforcement angle to threaded holes or use lock 

washers and nuts on the exterior side of the bracket.   
(4) These changes will allow access to the fasteners by removing the inside lower or upper cladding. 

The current design only allows access to the fasteners by removing the door.   
iii) Review of the existing lower bearing housing masonry anchorage. 

(1) Review any existing as-built or project drawings 
(2) If required, enlarge the existing housing masonry pocket to allow installation of new stainless steel 

anchors. 
(3) Infill gap between housing and stone threshold with non-shrink grout 

iv) Concept drawings included on the following page. 
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Concept drawings of custom designed lower bearing housing and internals. Drawings by TTG.
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4) Restore the upper bearing housing 
a) Catalog and remove.  
b) Disassemble 
c) Removal of existing coatings 
d) Assessment of the condition of internal components 
e) New HP coating 
f) Replacement of worn components 
g) Repacking and assembly of bearing. 
h) Replacement of the hinge pin with new stainless steel pin  
i) Addition of grease port if one is not present on the housing 

5) Removal and restoration of cladding, statuary, and accessories 
a) Catalog all accessories, cladding, and statuary  
b) Onsite removal and crating of accessories, cladding, and statuary  
c) Repairs 

i) Cladding 
(1) Assess all components 
(2) Repair any cracks or holes in cladding by brazing 
(3) Flatten and reshape damaged cladding 
(4) Re-patinate to an even semi-transparent brown finish.  

ii) Accessories 
(1) Door catch plate 

(a) Mill new catch plate receiver from solid silicone bronze. Fabricate new catch spring from 
stainless steel sheet.  

(b) Adjust existing catch spring sheet metal on all catch plates 
(2) Security barrel 

(a) Remove all components 
(b) Assess components 
(c) Replace missing components with replica/salvaged, or modern components 

(3) Deadbolt lock 
(a) Remove locking mechanism 
(b) Assess components 
(c) Recondition or repair components.  

(4) Hinged door pull 
(a) Assess for repairs  

(5) Escutcheon plate 
(a) Flatten warped plates 
(b) Alter plate to accommodate new bearing housing if needed 
(c) Re-patinated to an even semi-transparent brown finish.  

6) Door frame restoration 
a) Catalog 
b) Removal from hinges 
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c) Removal from Site 
d) Coating removal and abatement 
e) Condition assessment 

i) Repairs 
(1) Straighten and square frame if needed 
(2) Review all welded joints and repair if needed 
(3) Review all threaded holes 
(4) Repair any damaged holes with stainless steel helicoils to maintain hole location for cladding 
(5) Remove hinge pin support angle. This is required for reinstallation of the door frame 

ii) Apply new HP coating 
(1) SW or Tnemec system based on manufacturer’s rep recommendation.  

f) Reinstallation of all components onsite. 
i) Hinge 

(1) Install lower bearing housing 
(a) Use new S.S. fasteners 

(2) Install upper bearing housing 
(a) Use new stainless steel fasteners 

(3) Install escutcheon plate 
(a) Use new bronze fasteners and s.s. anchors 

(4) Install frame 
(a) Align frame with bearing housings 
(b) Insert new stainless steel hinge pin into bearing housings. 
(c) Bolt hinge pin to frame and L reinforcement bracket using 316 s.s. fasteners and Loctite 271 
(d) Weld hinge pin support angle to frame 

(i) Recoat welded zone with HP paint system 
(e) Through bolt the hinge pin to the angle 
(f) Adjust upper bearing to plumb the door 
(g) Test door operation. 

ii) Install cladding and accessories 
(1) Exterior cladding 

(a) Use silicone bronze, ¼”-20 flat head screws to resecure the cladding to the frame 
(i) Use Loctite 271 on all fasteners 

(b) Grind, file, and sand flush screw heads to the surface of the cladding 
(2) Interior cladding 

(a) Use silicone bronze, ¼”-20 flat head screws to resecure the cladding to the frame 
(i) Use Loctite 271 

(3) Install accessories using appropriate hardware 
iii) Re-patinate cladding and hardware to an even semi-transparent brown finish.  
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West Façade – Bronze Doors 

1) Repairs needed 
a) General Repair Notes 

i) The doors need a full and complete disassembly and restoration or to be completely replaced with 
custom manufactured bronze doors.  

ii) The cast iron surround will require complete disassembly to address the corrosion and water infiltration 
at the threshold. 

b) Doors 
i) Due to the brazing repairs on the left door it will be very difficult and not cost effective to return the 

doors to their original state. The best option for restoration would require brazing all the joints on both 
doors to match the repairs that have already been performed.  

ii) All the holes from missing hardware require brazing repairs and finish work to create a seamless repair.  
iii) The miss cut glazing stops would be replaced with new materials cut with clean and tight miters. 
iv) All the glass panels would be set in new glazing and sealant. 
v) Based on the repairs listed above, new doors may be a cost effective option 

c) Accessories 
i) Weather stripping 

(1) There are several retrofit products on the market that can be added to help seal the perimeter and 
edges of the doors 

(2) Legacy Manufacturing manufactures stainless steel, adjustable perimeter gaskets that are installed 
on the jambs. The bodies of these gaskets could be painted to match the jamb. They also 
manufacture several meeting stile gaskets. Several of these gaskets can be installed in the existing 
pile gasket channel on the edge of the door.  Pemko is another manufacturer. 
(a) https://www.legacyllc.com/product/5071ss-gasketing/   
(b) https://www.legacyllc.com/product/735ms-meeting-stile/  
(c) https://www.pemko.com/en/products/astragals-meeting-stiles/split-astragals/product-details-

nm.aehpdp-372-series-ag pemko 301736  
ii) Threshold 

(1) The thresholds should be removed, assessed for reuse, cleaned and or repaired, and reinstalled. If 
the threshold is in poor condition or if the original configuration is not functional for the new 
installation it should be replaced. The following should be considered for reinstallation 
(a) The substrate below the threshold should be reviewed to ensure it is sound and repairs should 

be made if there are signs of cracks or spalled stone.  
(b) A permanent small masonry or stainless steel curb should be installed below the threshold 

location. This will act as a water stop. The curb and the surrounding masonry should be coated 
in a liquid applied PMMA system. The PMMA should tie into the new flashing system for the 
cast iron and masonry structure.  

(c) The threshold should be installed in a bed of sealant and secured with bronze or brass fasteners 
set in lead or stainless steel anchors  

d) Transom 
i) The transom glass and stops should be cataloged and removed from their frame.  
ii) An assessment and documentation of their conditions should be made after their removal 
iii) The transom should be reinstalled after all other repairs to the adjacent materials have been made.  
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e) Cast Iron and Interior Marble Removal
i) Image of extend of cast iron assembly removal shown below:

ii) Identify and catalog all cast iron components and their locations
iii) Identify and catalog all marble panel components and their locations
iv) All interior and exterior cast iron should be removed from the entrance. 
v) All interior marble panels in contact with the cast iron or covering the structural steel should be 

removed. 
f) Structural Support Steel and Substrate

i) Review with a structural engineer the condition of any structural steel during and after removal of cast 
iron, interior marble panels and masonry substrate.

ii) Remove and dispose of all coatings on existing steel. Perform in situ when required. ALL paint is 
assumed to be lead based. 

iii) Replace or repair any components that are too corroded to reuse. 
iv) Apply HP coating to existing, repaired, or replaced steel components.
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g) Internal flashing
i) Image of extent of liquid applied PMMA flashing shown below:

ii) Install a liquid applied PMMA flashing behind the cast iron and under the threshold. This flashing will 
prevent water from entering the building below the threshold and cast-iron surround.  

iii) The flashing should extend the entire length of the stone entrance opening and turn outward along the 
stone jambs. The flashing should extend to the end plane of the cast iron brick molding.

iv) The flashing should extend vertically a minimum of 6”
v) A reglet should be cut into the threshold for the PMMA to terminate into.  

h) Cast Iron Repairs and Installation
i) Remove and dispose of all coatings

(1) Paint is assumed to be lead based
ii) Review components for cracks, deterioration, and for missing or damaged components that cannot be 

repaired.
iii) Replace any missing components or components with 60% or more section loss with new cast iron 

components
iv) Repair schedule

(1) Cracks or split pieces
(a) On ¼” and thicker materials use the stich and lock repair method
(b) On smaller, non-structural pieces, or broken corners use a stainless steel backing plate, 

mechanical fasteners, and Devcon metal putty to reattach the broken component.  
(2) Deterioration and section loss

(a) Rebuild and shape to match using devcon metal putty.
v) Recoat all sides using a high-performance coating from Sherwin Wiliams or Tnemec
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vi) Reinstall components using countersunk, stainless steel fasteners, stainless steel bolts, nuts, washers, 
stainless steel brackets and shims. 

vii) Seal all joints and apply the final coat of paint after installation 
viii) All cast iron components shall maintain a minimum of 1/4” clearance from all masonry surfaces. 

Surfaces Include but are not limited to the foundation, walls, masonry substrate, and interior marble.  
i) Miscellaneous 

i) Reinstall all door components after cast iron and marble panels have been reinstalled.  
ii) Temporary walls and doors will need to be installed during the removal and repair of he cast iron 

surrounds 

North Façade – Bronze Doors 

1) Repairs needed 
a) General Repair Notes 

i) The doors are functional and require little service. However, the surrounding cast iron door frames 
show significant damage from internal corrosion. The damage is so extensive that performing in situ 
repairs cannot address the rust jacking occurring on the interior substrate. In place repairs would also 
not address the failed coatings and sealant that are inaccessible without removal of the cast iron.  

b) Doors 
i) The doors are in good mechanical shape and need little to keep them serviceable. The doors will need 

to be removed in coordination with repairs to the cast iron door frames and any displaced adjacent 
materials. 

ii) The retrofitted horsehair weather stripping is functionally and aesthetically incorrect. All locations 
could be replaced with an adjustable gasket that is installed on the door frame and also on the door. If 
a new gasket seal is installed, the holes from the existing weather stripping will need to be filled and 
finished to blend into the door cladding. 

iii) All hinges, hinge mounts, hinge pins, etc should be assessed, cleaned and reconditioned during 
disassembly 

c) Accessories 
i) Weather stripping 

(1) There are several retrofit products on the market that function better and possibly improve the 
aesthetics of the horse hair weather stripping  

(2) Legacy Manufacturing manufactures stainless steel, adjustable perimeter gaskets that are installed 
on the jambs. The bodies of these gaskets could be painted to match the jamb. They also 
manufacture several meeting stile gaskets. Several of these gaskets can be installed in the existing 
pile gasket channel on the edge of the door.  Pemko is another manufacturer. 
(a) https://www.legacyllc.com/product/5071ss-gasketing/   
(b) https://www.legacyllc.com/product/735ms-meeting-stile/  
(c) https://www.pemko.com/en/products/astragals-meeting-stiles/split-astragals/product-details-

nm.aehpdp-372-series-ag pemko 301736  
ii) Threshold 

(1) The thresholds should be removed, assed for reuse, cleaned and or repaired, and reinstalled. If the 
threshold is in poor condition or if the original configuration is not functional for the new 
installation it should be replaced. The following should be considered for reinstallation 
(a) The substrate below the threshold should be reviewed to ensure it is sound and repairs should 

be made if there are signs of cracks or spalled stone.  
(b) A permanent small masonry or stainless steel curb should be installed below the threshold 

location. This will act as a water stop. The curb and the surrounding masonry should be coated 
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in a liquid applied PMMA system. The PMMA should tie into the new flashing system for the 
internal steel and masonry structure. 

(c) The threshold should be installed in a bed of sealant and secured with bronze or brass fasteners 
set in lead or stainless steel anchors 

d) Sidelights
i) The side light sashes should be cataloged and removed from their frames. 
ii) An assessment and documentation of their conditions should be made after their removal. 
iii) The glazing stops should be removed along with the glazing, glazing blocks, and the glass panes. 
iv) Any repairs or refinishing of the sashes should be performed prior to reinstalling the glass
v) Missing hardware should be identified and replaced
vi) The existing glass should be cleaned and any broken or chipped panes should be replaced with 

matching glass. 
vii) The glass panes should be installed and sealed using Sarco Dual Glaze glazing compound.  
viii) The sidelights should be reinstalled after all other repairs to the adjacent materials have been made. 

e) Transom
i) The transom sashes should be cataloged and removed from their frames. 
ii) An assessment and documentation of their conditions should be made after their removal
iii) The glazing stops should be removed along with the glazing, glazing blocks, and the glass panes 
iv) Any repairs or refinishing of the sashes should be performed prior to reinstalling the glass
v) The existing glass should be cleaned
vi) A new etched glass pane for the northwest transom should be fabricated to match the existing pane.  
vii) The glass panes should be installed and sealed using Sarco Dual Glaze glazing compound.  
viii) The sidelights should be reinstalled after all other repairs to the adjacent materials have been made. 

f) Cast Iron and Interior Marble Removal
i) Images of extent of material needed to be removed for repair shown below:
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ii) Identify and catalog all cast iron components and their locations
iii) Identify and catalog all marble panel components and their locations
iv) All interior and exterior cast iron should be removed from the northeast and northwest entrances. At 

the central north entrance the exterior cast iron should be removed from the second floor lower mull 
cover down to the threshold. All the interior 1st floor cast iron at the central north entrance should be 
removed. 
(1) The location of existing joints is unknown. Removal of the identified pieces may require removing 

additional or fewer components.
v) All interior marble panels in contact with the cast iron or covering the structural steel should be 

removed. 
g) Structural Support Steel

i) Review with a structural engineer the condition of structural steel during and after removal of interior 
marble panels and masonry substrate.

ii) Remove and dispose of all coatings on existing steel. Perform in situ when required. 
iii) Replace or repair any components that are too corroded to reuse. 
iv) Apply HP coating to existing, repaired, or replaced steel components.
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h) Internal flashing
i) Image of boundary for liquid applied flashing shown below: 

ii) Install a liquid applied PMMA flashing behind the cast iron and under the threshold. This flashing will 
prevent water from entering the building below the threshold and cast-iron surround.  

iii) Install stainless or zinc clad copper flashing on the exterior wall behind the finish plane of the cast iron. 
The flashing only serves as a substrate to apply a new liquid applied PMMA flashing. 

iv) The flashing should extend the entire length of the stone entrance opening and turn outward along the 
stone jambs. The flashing should extend to the end plane of the cast iron brick molding.

v) The flashing should extend vertically up to the sidelight windowsill
vi) A reglet should be cut into the threshold for the flashing to terminate into.  

i) Cast Iron Repairs and Installation
i) Remove and dispose of all coatings
ii) Review components for cracks, deterioration, and for missing or damaged components that cannot be 

repaired.
iii) Replace any missing components or components with 60% or more section loss with new cast iron 

components
iv) Repair schedule

(1) Cracks or split pieces
(a) On ¼” and thicker materials use the stich and lock repair method
(b) On smaller, non-structural pieces, or broken corners use a stainless steel backing plate, 

mechanical fasteners, and Devcon metal putty to reattach the broken component.  
(2) Deterioration and section loss

(a) Rebuild and shape to match using devcon metal putty.
v) Recoat all sides using a high-performance coating from Sherwin Wiliams or Tnemec
vi) Reinstall components using countersunk, stainless steel fasteners, stainless steel bolts, nuts, washers, 

stainless steel brackets and shims.
vii) Seal all joints and apply the final coat of paint after installation
viii) All cast iron components shall maintain a minimum of 1/4” clearance from all masonry surfaces. 

Surfaces Include but are not limited to the foundation, walls, masonry substrate, and interior marble. 
j) Misc.

i) Reinstall all door components after cast iron and marble panels have been reinstalled. 
ii) Temporary walls and doors will need to be installed during the removal and repair of he cast iron 

surrounds
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ROM ESTIMATE - $975,000 
 

 
 
Report prepared by: Chris Bailey, Chad Shores & Rick Freitag 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Item  Amount
South Elevation Doors 581,000.00$             
West Elevation Doors 99,000.00$               
North Elevation Doors 295,000.00$             

Total Price 975,000.00$             

Historic Courthouse Bronze Doors Restoration & Conservation ROM Price
Price Schedule
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Executive Summary 

The Metropolitan Government of Nashville and Davidson County is seeking funding through the Tennessee Historic 
Development Grant Program to restore and preserve the original bronze doors of the Davidson County Courthouse—
an iconic Art Deco landmark completed in 1937. These monumental doors, designed by renowned sculptor Rene 
Paul Chambellan, are not only architecturally significant but also critical to the courthouse’s function as a civic and 
judicial hub. 

A 2025 condition assessment revealed severe deterioration in the door assemblies, including corroded bearings, 
structural misalignment, and safety hazards that threaten both public access and the historic integrity of the building. 
This project will address those issues through comprehensive restoration of the bronze doors on the south, west, and 
north façades, including structural repairs, conservation of decorative elements, and improvements to 
weatherproofing and security. With a total project cost of $1,100,027.87, the grant will support essential preservation 
work while leveraging local maintenance funds and in-house project management to ensure timely and cost-effective 
implementation. 

 

APPLICATION Requirement DRAFT narrative:  

Briefly describe the project plans for the building:  

The Metropolitan Government of Nashville and Davidson County seeks funding through the Historic Development 
Grant Program to support the restoration and conservation of the original bronze doors at the Davidson County 
Courthouse. These monumental Art Deco doors, installed in 1937 and designed by renowned sculptor Rene Paul 
Chambellan, are integral to the architectural and historical significance of the courthouse. 

The project will address critical structural and safety concerns identified in a 2025 condition assessment conducted 
by The Tradesmen Group LLC. The scope of work includes the removal, repair, and reinstallation of the bronze doors 
on the south, west, and north façades. Restoration activities will include replacement of deteriorated lower bearing 
assemblies, structural reinforcement, cladding repairs, conservation of decorative statuary, and improvements to 
weatherproofing and security hardware. The project will ensure the continued safe use of the courthouse while 
preserving its historic integrity for future generations. 

Describe the need for the project:  

The bronze doors at the Davidson County Courthouse are experiencing significant structural deterioration, 
particularly at the lower bearing assemblies, which have corroded and seized. This has caused misalignment, 
excessive wear, and in some cases, deformation of the bronze cladding and surrounding stonework. The doors are 
extremely heavy—each weighing over 3,000 pounds—and their compromised condition poses a safety risk to the 
public and to the historic fabric of the building. 

The 2025 condition assessment revealed that the doors are no longer operating as designed, with sheared fasteners, 
deteriorated hinge pins, and nonfunctional security hardware. Without intervention, these issues will continue to 
worsen, potentially leading to irreversible damage or failure. The proposed project is essential to stabilize and restore 
these historic elements, ensuring the courthouse remains a safe, functional, and dignified civic space. 
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Describe the economic impact that this project will have: 

The Davidson County Courthouse is a prominent civic landmark and a key contributor to downtown Nashville’s 
historic and cultural identity. Restoration of the bronze doors will: 

 Preserve a major architectural asset that supports heritage tourism and civic pride. 

 Enhance public safety and accessibility, ensuring continued use of the courthouse for judicial and 
governmental functions. 

 Support skilled trades and local contractors, particularly those specializing in historic preservation, 
bronze work, and architectural conservation. 

 Demonstrate public investment in historic preservation, encouraging private investment and 
revitalization in the surrounding area. 

This project aligns with the Tennessee General Assembly’s goals of promoting economic development through 
historic preservation. 

Discuss the status of your financing:  
 
The Department of General Services has allocated Major Maintenance funds in the FY 2025/2026 budget to support 
capital improvements at Davidson County Courthouse. This project qualifies under the major maintenance category. 
Currently, $14 million is available in the Major Maintenance business unit. General Services will encumber the 
required matching funds specifically for the Historic Courthouse Bronze Doors restoration project, while the remaining 
balance of the $14 million will be allocated to other capital priorities. The requested grant funds will supplement these 
dedicated resources to fully implement the scope of work recommended in the 2025 condition assessment. 

How feasible is your project? Describe the activities that will be taking place and provide an estimated 
timeline for implementation:   

This project is highly feasible and shovel ready. The condition assessment has already been completed, and the 
scope of work is clearly defined. The project will be implemented in the following phases: 

1. Pre-construction (Q1 2026): Final design, procurement, and contractor selection. 

2. Construction (Q2 2026–Q4 2027): 

 Removal and cataloging of bronze doors and components. 
 Restoration of lower and upper bearing assemblies. 
 Cladding and statuary conservation. 
 Cast iron surround and threshold repairs. 
 Reinstallation and final finishing. 

 
3. Closeout (Q1 2028):Final inspection, documentation, and public communication. 

The project will be managed by General Services in coordination with qualified preservation contractors and 
consultants. 
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Provide a budget narrative that explains how the budget was developed, and specifically how the funds will 
be spent.  

The budget was developed based on the detailed recommendations and ROM (Rough Order of Magnitude) 
estimates provided in the February 2025 Condition Assessment Report. The total estimated cost for the full 
restoration is $975,027.87, simply broken down as follows: 

 South Doors:$581,000 
 West Elevation Doors:$99,028 
 North Elevation Doors:$295,000 

 
In addition to the direct restoration costs, the following administrative and indirect costs are included: 

 Indirect Costs (4.8%):Per the Grant Administrator Indirect Costs are not allowed. 

 Grant Administration (5%):$25,000 In-kind Match 
General Services will provide an experienced in-house Grant Manager to oversee the project. This 
individual meets the experience requirements outlined in the grant guidelines and will be responsible for 
compliance, reporting, and coordination with the project team. 

 Contingency (10%):$100,000.00 

General Services will provide a contingency to ensure the project can accommodate unforeseen conditions 
that may arise during restoration, such as hidden corrosion, structural instability, or material sourcing delay.  
General Services has committed to providing a 10% contingency, or $100,000, in addition to the base 
estimate. This contingency will be used exclusively to address unexpected costs that are necessary to 
preserve the integrity and functionality of the historic features. 

Total Grant Request:$1,100,027.87 

Grant funds will be used to cover eligible costs including: 

 Specialized labor for bronze and cast iron restoration 
 Custom fabrication of bearing assemblies and hardware 
 Lead abatement and high-performance coatings 
 Temporary security enclosures during construction 
 Architectural conservation services and documentation 
 Indirect and administrative costs as outlined above 

 
No capital purchases are anticipated as part of this project. All work will be service-based and focused on restoration, 
conservation, and installation activities. 
 
General Services will provide matching funds through its Major Maintenance budget to ensure full project completion. 
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Category/Description Grant Funds  (Match by 
General 
Services) 

Total Project 
Costs 

Description of Expenses 

Professional fee 
(other) Grant Award 

$0.00 $0.00 $0.00 Metro of Nashville and Davidson 
County IDCR 4.8% (NOT 
Allowable under the Grant) 

Supplies $0.00 $0.00 $0.00 
 

Travel (Not allowable) $0.00 $$0.00 $0.00 Not allowable  
Construction $500,000.00 $475,027.87  $975,027.87  TTGL Task Order Worksheet 

(TOW) Dated 15 OCT 25 
Construction 
Inspection 

$0.00 $0.00 $0.00 
 

Engineering & Design $0.00 $0.00 $0.00 Not applicable- for DGS needs 
Engineering other 
than design 

$0.00 $0.00 $0.00 
 

Legal services $0.00 $0.00 $0.00 
 

Appraisals $0.00 $0.00 $0.00 
 

Acquisition of 
property/capital 
purchase 

$0.00 $0.00 $0.00 Not applicable -for DGS needs 

Other non-personal $0.00 $0.00 $0.00 
 

Grantee/project 
administration 

$0.00  $25,000  $25,000.00  Grant Administration and 
Management - Inhouse 
Professional Grant Manager (5% 
per grant guidance) Inkind 

Project contingency $0.00 $100,000.00  $0.00 10% Contingency for 
Construction Completion.  

Total $500,000.00  $600,027.87  $1,100,027.87  General Services will encumber 
the required matching funds 
specifically for the restoration 
project, while the remaining 
balance of the $14 million will be 
allocated to other capital priorities 
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Supervisor Validation of Grant Administrator Qualifications 

(Beth Williams, Special Projects Manager) 

Karin M. Frinell serves as the in-house Grant Manager for the Metropolitan Government of Nashville and Davidson 
County’s Department of General Services. With over 25 years of experience managing state and federal grants, Ms. 
Frinell brings deep expertise in grant writing, compliance, financial oversight, and program administration. Her role 
includes identifying funding opportunities, preparing and submitting proposals, managing active grants, coordinating 
with internal divisions and external agencies, and ensuring full compliance with all reporting and audit requirements. 

Ms. Frinell’s responsibilities also include budget development, indirect cost rate proposals, single audit coordination, 
and expenditure tracking. She has successfully managed grants from multiple federal and state agencies and is well-
versed in procurement, performance monitoring, and financial reporting. Employed by an established government 
entity and meeting the experience threshold outlined in the grant guidance, Ms. Frinell is fully qualified to serve as the 
grant administrator for this project and will lead all aspects of grant compliance and coordination with Tennessee 
ECD staff. 
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Karin M. Frinell 

Grants Manager  
Metro Department of General Services, Nashville, TN

 

Professional Summary 

Experienced public sector grant manager with over 25 years of success in securing, administering, and reporting on 
state and federal grants. Proven track record of managing multimillion-dollar capital and infrastructure projects across 
emergency management, public health, military, and general government sectors. Skilled in budgeting, procurement, 
compliance, cross-agency collaboration, and audit readiness. Adept at aligning funding strategies with organizational 
goals and ensuring full lifecycle grant performance. 

 

Core Competencies 

 State & Federal Grant Management 
 Budget Development & Oversight 
 Procurement & Contract Administration 
 Cross-Agency Collaboration 
 Audit & Compliance Reporting 
 Program & Project Management 
 Public Sector Financial Systems 
 Performance Metrics & Deliverables 
 Stakeholder Communication 

 

Professional Experience 

Grants Manager (ASO4) 
Metro Department of General Services – Nashville, TN    2023–Present 

 Lead grant strategy, application, and administration for all General Services divisions. 
 Manage active grants including DOE and HHS-funded capital projects and state infrastructure programs. 
 Coordinate with Metro’s Division of Grants Management and Office of Management and Budget. 
 Develop and track budgets, indirect cost proposals, and grant amendments. 
 Ensure compliance with federal and state reporting, audit, and procurement requirements. 
 Maintain records, documents, audits, inventory tracking, and performance matrices for all active grants. 

 
State ATO & Program Manager 
Washington Military Department – Tacoma, WA      2002-2022 

 Administered federal and state grant programs supporting military readiness and infrastructure. 
 Oversaw budgeting, procurement, and compliance for multi-year capital projects. 
 Coordinated with federal agencies, state departments, and local jurisdictions. 
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Public Information Officer 
Washington State Department of Health – Olympia, WA     2002 

 Managed public health communications and grant-funded outreach initiatives. 
 Collaborated with federal and state partners on emergency response messaging and reporting. 
 Supported grant deliverables through data collection, public engagement, and documentation. 

 

Deputy Director of Emergency Management 
Grays Harbor County – Montesano, WA      1997–2002 

 Oversaw emergency preparedness, response coordination, and grant-funded resilience projects. 
 Managed FEMA and Homeland Security grants, including budgeting, procurement, and reporting. 
 Led multi-agency planning efforts and coordinated emergency operations center activities. 

 

Education & Certifications 

B.A. in political science & Speech Communication (Double Major)  
University of Washington, Seattle WA 
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[DRAFT METRO GRANT PROCESS WAIVER DRAFT LETTER TEXT]   
This will be placed on Director Smith’s letterhead once the language is approved.   
 
Dear Members of the Metro Council, 
 
The Department of General Services respectfully requests an exception to the Metro Grant coordination and approval 
process to submit an application for the Tennessee Historic Development Grant Program (HDGP), administered by 
the Tennessee Department of Economic and Community Development. 
 
The FY25/26 HDGP Notice of Funding Opportunity was released on October 1, 2025, with a firm application 
deadline of close of business on November 7, 2025. Due to the compressed timeline and the timing of the grant’s 
release, it is not feasible to complete the full Metro Council approval process prior to the application deadline. 
 
To ensure that the Metropolitan Government remains eligible for this competitive and time-sensitive funding 
opportunity, General Services respectfully requests provisional mayoral approval to submit the grant application, with 
the understanding that formal Metro Council approval will be sought immediately following submission. This approach 
will allow the department to meet the state’s deadline while maintaining transparency and compliance with Metro’s 
grant oversight expectations. 
 
The proposed project—restoration of the historic bronze doors at the Davidson County Courthouse—aligns with 
Metro’s preservation goals and has been identified as a priority capital need. We appreciate your consideration of this 
request and your continued support of our efforts to secure external funding for critical infrastructure and historic 
preservation projects. 
 
Sincerely, 
 
Gerald C Smith  
Director, Department of General Services 
Metropolitan Government of Nashville and Davidson County 
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Form  W-9
(Rev. March 2024)

Request for Taxpayer 
Identification Number and Certification

Department of the Treasury  
Internal Revenue Service Go to www.irs.gov/FormW9 for instructions and the latest information.

Give form to the  

requester. Do not 

send to the IRS.

Before you begin. For guidance related to the purpose of Form W-9, see Purpose of Form, below.
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3.

1    Name of entity/individual. An entry is required. (For a sole proprietor or disregarded entity, enter the owner’s name on line 1, and enter the business/disregarded 
entity’s name on line 2.)

2    Business name/disregarded entity name, if different from above.

3a  Check the appropriate box for federal tax classification of the entity/individual whose name is entered on line 1. Check 
only one of the following seven boxes. 

Individual/sole proprietor C corporation S corporation Partnership Trust/estate

LLC. Enter the tax classification (C = C corporation, S = S corporation, P = Partnership) . . . .
Note: Check the “LLC” box above and, in the entry space, enter the appropriate code (C, S, or P) for the tax 
classification of the LLC, unless it is a disregarded entity. A disregarded entity should instead check the appropriate 
box for the tax classification of its owner.

Other (see instructions) 

3b If on line 3a you checked “Partnership” or “Trust/estate,” or checked “LLC” and entered “P” as its tax classification, 
and you are providing this form to a partnership, trust, or estate in which you have an ownership interest, check 
this box if you have any foreign partners, owners, or beneficiaries. See instructions . . . . . . . . .

4  Exemptions (codes apply only to 
certain entities, not individuals; 
see instructions on page 3):

Exempt payee code (if any)

Exemption from Foreign Account Tax 
Compliance Act (FATCA) reporting 
 code (if any)

(Applies to accounts maintained 
outside the United States.)

5    Address (number, street, and apt. or suite no.). See instructions.

6    City, state, and ZIP code

Requester’s name and address (optional)

7    List account number(s) here (optional)

Part I Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid 
backup withholding. For individuals, this is generally your social security number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the instructions for Part I, later. For other 
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a 
TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. See also What Name and 
Number To Give the Requester for guidelines on whose number to enter.

Social security number

– –

or

Employer identification number

–

Part II Certification

Under penalties of perjury, I certify that:

1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and
2. I am not subject to backup withholding because (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue 

Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am 
no longer subject to backup withholding; and

3. I am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding 
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid, 
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and, generally, payments 
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part II, later.

Sign 
Here

Signature of 

U.S. person Date

General Instructions
Section references are to the Internal Revenue Code unless otherwise 
noted.

Future developments. For the latest information about developments 
related to Form W-9 and its instructions, such as legislation enacted 
after they were published, go to www.irs.gov/FormW9.

What’s New
Line 3a has been modified to clarify how a disregarded entity completes 
this line. An LLC that is a disregarded entity should check the 
appropriate box for the tax classification of its owner. Otherwise, it 
should check the “LLC” box and enter its appropriate tax classification.

New line 3b has been added to this form. A flow-through entity is 
required to complete this line to indicate that it has direct or indirect 
foreign partners, owners, or beneficiaries when it provides the Form W-9 
to another flow-through entity in which it has an ownership interest. This 
change is intended to provide a flow-through entity with information 
regarding the status of its indirect foreign partners, owners, or 
beneficiaries, so that it can satisfy any applicable reporting 
requirements. For example, a partnership that has any indirect foreign 
partners may be required to complete Schedules K-2 and K-3. See the 
Partnership Instructions for Schedules K-2 and K-3 (Form 1065).

Purpose of Form
An individual or entity (Form W-9 requester) who is required to file an 
information return with the IRS is giving you this form because they

Cat. No. 10231X Form W-9 (Rev. 3-2024)

Metropolitan Government of Nashville and Davidson County

✔

3

700 President Ronald Reagan Way, Ste 310; PO BOX 196300

Nashville, TN 37219-6300

6 2 0 6 9 4 7 4 3
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Metropolitan Government 
of Nashville and Davidson County

Freddie O’Connell, Mayor
Gerald C. Smith, Director

Department of General Services
Richard H. Fulton Campus

730 President Ronald Reagan Way
P.O. Box 196300

Nashville, TN 37219-6300
615-862-5050, 615-862-5035 (fax)

October 24, 2025

Dear Members of the Grant Review Committee, 

RE Certification of In-house Grant Management 

Karin M. Frinell serves as the in-house Grant Manager for the Metropolitan Government of 
Nashville and Davidson County’s Department of General Services. With over 25 years of 
experience managing state and federal grants, Ms. Frinell brings deep expertise in grant 
writing, compliance, financial oversight, and program administration. Her role includes 
identifying funding opportunities, preparing and submitting proposals, managing active 
grants, coordinating with internal divisions and external agencies, and ensuring full 
compliance with all reporting and audit requirements.

Ms. Frinell’s responsibilities also include budget development, indirect cost rate proposals, 
single audit coordination, and expenditure tracking. She has successfully managed grants 
from multiple federal and state agencies and is well-versed in procurement, performance 
monitoring, and financial reporting. Employed by an established government entity and 
meeting the experience threshold outlined in the grant guidance, Ms. Frinell is fully qualified 
to serve as the grant administrator for this project and will lead all aspects of grant 
compliance and coordination with Tennessee ECD staff.

Sincerely,

Beth Williams
Special Projects Manager, Department of General Services
Metropolitan Government of Nashville and Davidson County

Docusign Envelope ID: 9ADD55D1-7AAB-4F1B-9D84-2BB510F40143



HISTORIC PRESERVATION CERTIFICATION APPLICATION  
PART 2 – DESCRIPTION OF REHABILITATION

NPS Form 10-168a (Rev. 6/2023) 
National Park Service 
OMB Control No. 1024-0009

Instructions: This page must bear the applicant's original signature and must be dated. The National Park Service certification decision 
is based on the descriptions in this application form. In the event of any discrepancy between the application form and other, 
supplementary material submitted with it (such as architectural plans, drawings and specifications), the application form takes 
precedence. A copy of this form will be provided to the Internal Revenue Service.

NPS Project Number

87000670

1. Historic Property Name Davidson County Courthouse (Metropolitan Courthouse)

Street 1 Public Square

City Nashville County Davidson State TN Zip 37201

Name of Historic District or National Register property Davidson County Courthouse 

Listed individually in the National Register of Historic Places; date of listing March 23 1987

Located in a Registered Historic District; name of district Historic Core

Part 1 – Evaluation of Significance submitted? Date submitted February 9 1987 Date of certification March 23 1987

2. Project Data  (for phased projects, data entered in this section must be totals for entire project)

Date of building 1937 Estimated total rehabilitation costs (QRE) $975,029

Number of buildings in project 1 Floor area before / after rehabilitation / sq ft

Start date (estimated) 02/01/2026 Use(s) before / after rehabilitation /

Completion date (estimated) 12/31/2027 Number of housing units before / after rehabilitation 0 / 0

Application includes phase(s) 1 of 1 phases Number of low-moderate income housing units before / after rehabilitation 0 / 0

Intend to apply the IRS 60-month measuring period for the purposes of substantial rehabilitation

3. Project Contact  (if different from applicant)
Name Gerald C Smith Company Metro of Nashville & Davidson CO-DGS

Street 730 President Ronald Regan Way City Nashville State TN

Zip 37210 Telephone (615) 862-5050 Email Address Gerald.Smith@Nashville.gov

4. Applicant
I hereby attest that the information I have provided is, to the best of my knowledge, correct. I further attest that [check one or both boxes, as applicable]:

I am the owner of the above-described property within the meaning of "owner" set forth in 36 CFR § 67.2 (2011), and/or
if I am not the fee simple owner of the above described property, the fee simple owner is aware of the action I am taking relative to this application and has no 
objection, as noted in a written statement from the owner, a copy of which (i) either is attached to this application form and incorporated herein, or has been 
previously submitted, and (ii) meets the requirements of 36 CFR § 67.3(a)(1) (2011).

For purposes of this attestation, the singular shall include the plural wherever appropriate. I understand that knowing and willful falsification of factual representations in 
this application may subject me to fines and imprisonment under 18 U.S.C. § 1001, which, under certain circumstances, provides for imprisonment of up to 8 years.

Name Freddie O'Connell Signature Date

Applicant Entity Metro of Nashville & Davidson County SSN or TIN 62-0694743

Street 1 Public Square City Nashville State TN

Zip 37201 Telephone (615) 862-6000 Email Address Mayor@Nashville.gov

Applicant, SSN, or TIN has changed since previously submitted application. 

NPS Official Use Only

The National Park Service has reviewed the Historic Preservation Certification Application – Part 2 for the above-named property and has determined that:
the rehabilitation described herein is consistent with the historic character of the property and, where applicable, with the district in which it is located and that the project 
meets the Secretary of the Interior’s Standards for Rehabilitation. This letter is a preliminary determination only, since a formal certification of rehabilitation can be issued 
only to the owner of a “certified historic structure” after rehabilitation work is complete.

the rehabilitation or proposed rehabilitation will meet the Secretary of the Interior’s Standards for Rehabilitation if the attached conditions are met.

the rehabilitation described herein is not consistent with the historic character of the property or the district in which it is located and that the project does not meet the 
Secretary of the Interior’s Standards for Rehabilitation.

Date National Park Service Authorized Signature

NPS conditions or comments attached
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HISTORIC PRESERVATION CERTIFICATION APPLICATION  
PART 2 – DESCRIPTION OF REHABILITATION

Page 1 of 2

Historic Property Name Davidson County Courthouse (Metropolitan Courthouse) NPS Project Number 87000670

Property Address 1 Public Square, Nashville, TN

5.  Detailed Description of Rehabilitation Work.  Use this page to describe all work or create a comparable format with this information.   
Number items consecutively to describe all work, including building exterior and interior, additions, site work, landscaping, and new construction.

Number 1 Feature South Facade Date of Feature 1937

Describe existing feature and its condition
The south façade features three monumental sets of original bronze double doors, each 
approximately 240 inches tall and weighing over 3,000 pounds with statuary. These doors 
were fabricated by the Michaels Art Bronze Company and adorned with sculptural figures by 
renowned Art Deco artist Rene Paul Chambellan. Each door includes cast bronze statuary, 
rosettes, and decorative rivets, all mounted on a mild steel subframe clad in bronze. 
 
The doors are structurally intact but exhibit significant wear. The lower pivot bearings 
are seized and corroded, causing misalignment and excessive stress on the upper bearings. 
Cladding is deformed in several areas due to repeated impact with the stone jambs, and 
many fasteners are missing or loose. Accessories such as door catches and escutcheon 
plates are worn or misaligned, and the upper header bolts are nonfunctional. The 
condition of the doors poses operational challenges and risks further deterioration if 
not addressed. 

Photo Numbers Drawing Numbers

Describe work to feature 
The proposed work includes full removal and off-site restoration of all three sets of 
doors. This will allow for: 
• Replacement of lower bearing assemblies with custom stainless steel housings and 
accessible grease ports. 
• Restoration of upper bearings and hinge pins. 
• Repair and re-patination of bronze cladding and statuary. 
• Restoration or replication of accessories including door catches, deadbolts, and 
escutcheon plates. 
• Structural repairs to the steel subframes and application of high-performance coatings. 
All components will be cataloged, crated, and reinstalled with improved fasteners and 
alignment to ensure long-term preservation and functionality. 

Number 2 Feature West Facade Date of Feature 1937

Describe existing feature and its condition
The west façade contains a single set of original bronze/brass double doors with full 
glass panes and a transom above. The doors are framed by a cast iron surround and appear 
to be original to the 1937 construction. The right door is nonfunctional due to 
interference from a displaced threshold and deformed hinge cover. Mechanical joints are 
failing, and previous brazing repairs are evident. Cladding is peeling, and holes from 
removed hardware are present. The cast iron surround is heavily corroded at the base, 
with open joints and signs of water infiltration.
Photo Numbers Drawing Numbers

Describe work to feature 
The recommended treatment includes either full restoration or replacement of the doors. 
Restoration would involve: 
• Brazing all mechanical joints and filling hardware holes. 
• Replacing glazing stops and resealing glass panels. 
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HISTORIC PRESERVATION CERTIFICATION APPLICATION  
PART 2 – DESCRIPTION OF REHABILITATION

Page 2 of 2

Historic Property Name Davidson County Courthouse (Metropolitan Courthouse) NPS Project Number 87000670

Property Address 1 Public Square, Nashville, TN

• Retrofitting modern weather stripping and repairing or replacing the threshold. 
• Removing and restoring the transom and cast iron surround, including lead paint 
abatement, corrosion repair, and installation of new flashing and coatings. 
• Structural steel behind the surround will be assessed and repaired as needed. This work 
will restore both the function and historic integrity of the west entry. 

Number 3 Feature North Facade Date of Feature 1937

Describe existing feature and its condition
The north façade includes three sets of bronze double doors with full glass panes, 
flanked by sidelights and topped with transoms (some etched). These doors appear to be 
later retrofits but are historically compatible. The doors are mechanically functional 
with minor corrosion and wear. However, the cast iron surrounds are severely corroded, 
with rust jacking, open joints, and water infiltration. Interior marble panels are 
displaced due to underlying corrosion. Some sidelights have broken or hazy glass, and one 
transom pane is cracked.
Photo Numbers Drawing Numbers

Describe work to feature 
The proposed work includes: 
• Removal of doors for cast iron surround restoration. 
• Cleaning, assessment, and reconditioning of hinges and hardware. 
• Replacement of weather stripping with modern gaskets. 
• Removal, repair, and reglazing of sidelights and transoms, including fabrication of a 
new etched pane. 
• Full removal and restoration of cast iron surrounds and interior marble panels, 
including structural steel assessment and installation of new flashing and coatings. This 
work will preserve the architectural character of the north entry while addressing 
critical structural and material concerns. 
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HISTORIC PRESERVATION CERTIFICTION APPLICATION 
PART 2 – DESCRIPTION OF REHABILITATION

NOTICES

Privacy Act Statement
Authority: 26 U.S. Code § 47 - Rehabilitation credit; 26 U.S. Code § 170 - Charitable, etc., contributions and gifts.

Purpose: To enable the Secretary of the Interior to evaluate the historic significance of structures and whether the 
rehabilitation of such structures preserves their historic character. The primary use of this information by the 
Secretary of the Interior will be to certify to the Secretary of the Treasury that the applicant is eligible for Federal tax 
incentives for historic preservation. This application is used by the Internal Revenue Service to confirm that applicants 
for the tax incentives have obtained the certification concerning historic structures and historic rehabilitations that are 
required by law.

Routine uses: The information will be used by the National Park Service and the State Historic Preservation Offices 
and disclosed to the Internal Revenue Service to determine if the applicant is eligible for Federal tax incentives. 

Disclosure: Voluntary, however, failure to provide the requested information may prevent or impede you from 
receiving consideration for the requested benefit.

Information Regarding Disclosure of Your Social Security Number Under Public Law 93-579 Section 7(b): 
Your Social Security Number (SSN) is needed to identify records unique to you. Applicants are required to provide 
their social security or taxpayer identification number for activities subject to collection of fees and charges by the 
National Park Service. Failure to disclose your SSN may prevent or delay the processing of your application. The 
authority for soliciting your SSN is 31 U.S.C. 7701. The information gathered through the use of the SSN will be used 
only as necessary for processing this application and collecting and reporting any delinquent financial obligations. 
Use of the SSN will be carried out in accordance with established regulations and published notices of system of 
records.

Paperwork Reduction Act Statement
We are collecting this information subject to the Paperwork Reduction Act (44 U.S.C. 3501) through the State Historic 
Preservation Officer in order to enable the Secretary of the Interior to gain the benefit of the State review of 
applications for Federal tax incentives for historic preservation by owners of historic properties. Information collected 
on this form, including names and all written comments, is subject to disclosure. All applicable parts of the form must 
be completed in order to receive consideration for the requested benefit. A Federal agency may not conduct or 
sponsor, and a person is not required to respond a collection of information unless it displays a currently valid OMB 
control number. OMB has approved this collection and assigned it control number 1024-0009.

Estimated Burden Statement
Public reporting burden for this form is estimated to average 51 hours per response including the time it takes to read, 
gather and maintain data, review instructions and complete the form. Direct comments regarding these burden 
estimates, or any aspects of this form, to the Information Collection Clearance Officer, National Park Service, 12201 
Sunrise Valley Drive, Mail Stop 242, Reston, VA 20192. Please do not send your form to this address.

Records Retention Statement
Permanent. Transfer all permanent records to NARA 15 years after closure. (NPS Records Schedule, Resource 
Management and Lands (Item 1.A.2) (N1-79-08-1))

FOR APPLICANT RECORDS ONLY – THIS PAGE DOES NOT NEED TO BE PRINTED FOR APPLICATION
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Rehabilitation Credit - Qualified Rehabilitation Expenditures (QREs) 

In general, only an amount that is properly capitalized in connection with the rehabilitation of a 

qualified rehabilitated building (QRB) that is certified by the National Park Service as consistent with 

the historic character of the building or the district in which the property is located will be a qualified 

rehabilitation expenditure (QRE).  See 26 USC 47(c)(1) (defining QRB) and 47(c)(2)(A) (defining 

QREs).   However, not every amount associated with a rehabilitation will be a QRE that is included in 

the calculation of the rehabilitation credit.  See 26 USC 47(c)(2)(B) (describing certain expenditures 

not included).

The following are important aspects to remember:  

1. Rehabilitation includes renovation, restoration, or reconstruction of a building, but does not 
include an enlargement or new construction. IRC § 47(c)(2) and Treas. Reg. § 1.48-
12(b)(2)(iv). 

2. A QRE must be (i) an amount properly chargeable to capital account (generally meaning used 
in computing the basis) of depreciable property that is nonresidential real property, residential 
rental property, real property with a class life of more than 12.5 years, or an addition or 
improvement to the preceding three types of property, and (ii) incurred in connection with the 
rehabilitation of a QRB (including its structural components). IRC § 47(c)(2) and Treas. Reg. 
§ 1.48-12(c). 

3. Amounts must be for a building and its structural components. Generally, structural 
components of a building are those components relating to the operation or maintenance of a 
building. See Treas. Reg. § 1.48-1(e)(1) and (2) for a definition of a building and structural 
components of a building, respectively. 
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Expenditures associated with these items are generally eligible if properly includible in 
computing the basis of the building 

A. Section 47(c)(1)(A) defines a QRB to include the building and its structural components if – (i) 
the building has been substantially rehabilitated, (ii) the building was placed in service before 
the beginning of the rehabilitation, (iii) the building is a certified historic structure, and (iv) 
depreciation (or amortization in lieu of depreciation) is allowable with respect to the building.   

Treasury Regulation § 1.48-1(e)(1) generally defines a building to mean any structure or edifice 
enclosing a space within its walls, and usually covered by a roof, the purposes of which is, for 
example, to provide shelter or housing, or to provide working, office, parking, display or sales space.  

The costs of these structural components may be QREs if the amounts are properly included in the 
basis of depreciable property that is nonresidential real property, residential rental property, real 
property which has a class life of more than 12.5 years, or an addition or improvement to the 
preceding three types of property. Treas. Reg. § 1.48-1(e)(2) defines structural components and 
includes the following list of examples of structural components:   

 Walls 
 Partitions 
 Floors 
 Ceilings 
 Permanent coverings of walls, partitions, floors and ceilings, such as paneling or tiles 
 Windows and doors 
 Components of central air conditioning or heating systems 
 Plumbing and plumbing fixtures 
 Electrical wiring and lighting fixtures 
 Chimneys 
 Stairs 
 Escalators 
 Elevators 
 Sprinkler systems 
 Fire escapes 
 Other components (that is, other parts of the building) relating to the operation or maintenance of 

the building 
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B. Treas. Reg. § 1.48-12(c)(2) describes costs that may be QREs if the amounts are properly 
included in the basis of depreciable property that is nonresidential real property, residential rental 
property, real property which has a class life of more than 12.5 years, or an addition or improvement 
to the preceding three types of property, including the following: 

 Construction period interest and taxes 
 Architect fees  
 Engineering fees  
 Construction management costs 
 Reasonable arm’s length developer fees (value added services) 
 Other fees paid that would normally be charged to a capital account 
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C.  The following costs are not specifically listed in the Treasury Regulations, but may be QREs if the 
amounts are properly included in the basis of depreciable property that is nonresidential real property, 
residential rental property, real property which has a class life of more than 12.5 years, or an addition 
or improvement to the preceding three types of property:   

 Permanently installed operable floodgates 
 Permanently attached fastening devices to hold floodgates or to attach flood wrapping systems 
 A retaining wall that is part of or connected to the structure of the building 
 A seawall that is part of or connected to the structure of the building 
 The portion of landscaping designed only to protect the building (i.e., drains and regrading for 

drainage)  
 Elevated structure built to protect utilities (such as a freestanding air conditioning unit on a raised 

platform adjacent the building) 
 Structural reinforcing and improvements to foundation (to withstand hydrostatic and 

hydrodynamic pressure) 
 Applying waterproof coating to the exterior of the foundation walls, whether above or below grade  
 Costs associated with excavation and/or sitework necessary to access an exterior foundation or 

basement walls in order to undertake structural improvements or to apply waterproof coatings 
 Permanently installed vents or drains (inside or outside) 
 Sump pumps (only if permanently installed and/or if connected to drainage system) 
 Materials to fill in the basement (sand, gravel, etc.) and the installation/compacting of the material 
 Basement drains  
 Moving utilities inside the building 
 In a documented floodplain, lifting/elevating at the same site (lifting the building onto a new, taller 

foundation) with no additional square footage underneath the building (open space (such as a 
building on posts/pilings) or crawl space below) 

 Lifting/elevating a building on an enclosed foundation with occupiable space below the first floor 
that is used for parking, storage, or other limited uses allowed by a flood ordinance 

 New foundation construction including break-away walls, louvers, lattice, or other architectural 
screenings 

 Where a current site is threatened or destroyed moving the Historic Building including  
 Lifting the building on the original site and transporting it to the new site 
 New site preparation 
 New foundation 
 Permits for and relating to (e.g., utility fees for moving traffic light out of the way, etc.) 

the move 
 Utility connections at the new location. 
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Expenditures that do not qualify for the rehabilitation tax credit  

Not every amount associated with a rehabilitation project will qualify as a QRE to be included in the 

calculation of the rehabilitation credit.  See 26 USC 47(c)(2)(B) (describing certain expenditures not 

included). In general, only those amounts that are capitalized in connection with the rehabilitation of 

structural and architectural features of a building that is a certified historic structure will qualify as 

QREs.  See 26 USC 47(c)(2)(A) (defining QREs).

However, the following costs associated with these items are not generally eligible:

 Acquisition costs  
 Appliances not either real or residential rental property  
 Office Equipment  
 Cabinets (unless inherently permanent structure and part of the building)  
 Carpeting (if tacked in place and not glued) - Rev. Rul. 67–349; Hospital Corp of America v.

Commissioner, 109 T.C. 21 (1997). 
 Decks, Porches and Porticos (that were not part of original building)  
 Demolition and removal costs (of an existing building on property site)  
 Fencing  
 Feasibility studies  
 Financing fees (such as mortgage related financing not during the construction period) 
 Furniture  
 Landscaping  
 Leasing Expenses  
 New construction costs or enlargement costs (increase in total volume from original building)  
 Outdoor lighting (remote from building)  
 Parking lot  
 Paving  
 Planters/Pots  
 Retaining walls that are not part of a building and its structural components  
 Sidewalks  
 Signage  
 Storm sewer construction costs  
 Window treatments  
 Display racks and shelves  
 Production machinery  
 Grocery counters  
 Temporary protective measures like sandbags, inflatable dams, etc. 
 Levy  
 Retaining wall that is not part of or connected to the structure of the building  
 Temporary floodgates/flood shields  
 Lifting/elevating a building on an enclosed foundation with occupiable space below the first floor 

that is used as additional living areas (expansion of the building) 
 Attachments for pulley or other system to relocate furnishings above flood level
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Are solar panels, wind turbines or geothermal systems eligible expenses? 

Solar panels, wind turbines, and geothermal systems generally are 5-year property under section 
168.  See section 168(e)(3)(B)(vi)(I).  The costs of solar panels, wind turbines, and geothermal 
systems described in section 168(e)(3)(B)(vi)(I) are not included in the basis of the building and, 
therefore, should not qualify for the rehabilitation credit. Additionally, the same property that is used to 
claim a rehabilitation credit cannot also be used to claim an energy credit under section 48(a)(2)(B).
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Process Overview
Part 1

Before

If not NR listed or listed 
within a NR HD, needs 
an overview of what 
makes the building 
significant, architectural 
description of the 
building or buildings if a 
complex

Documents historic 
character

Part 2

Describe the During

Basically a project 
description of the rehab

● Form breaks down 
by type of work

● Amendment forms 
can document 
project changes

Documents HC will be 
retained

Part 3

After

Nothing written.  Signed 
form requesting 
certification of rehab 
completed as done in the 
Part 2 and any 
Amendments, if needed

Lots of clear photos of the 
building post-rehab

Documents HC still 
there!
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Public Inform
ation Officer 

W
ashington State Department of Health – Olym

pia, W
A 

 
 

 
 

2002 

 
Managed public health communications and grant-funded outreach initiatives. 

 
Collaborated with federal and state partners on emergency response messaging and reporting. 

 
Supported grant deliverables through data collection, public engagement, and documentation. 

 Deputy Director of Em
ergency Managem

ent 
Grays Harbor County – M

ontesano, W
A 

 
 

 
 

 
1997–2002 

 
Oversaw emergency preparedness, response coordination, and grant-funded resilience projects. 

 
Managed FEMA and Homeland Security grants, including budgeting, procurement, and reporting. 

 
Led multi-agency planning efforts and coordinated emergency operations center activities. 

 

Education & Certifications 

B.A. in political science & Speech Communication (Double Major)  
University of W

ashington, Seattle W
A 
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 Contract 

M
etro Nashville M

asonry Restoration IDIQ
 

Prepared by 
Rick Freitag 

IDIQ
 Contract # 

6517380 
Date 

7/24/2024 
Contractor 

The Tradesm
en Group LLC 

 
 

PM
 

Rick Freitag 
 

 
Task Order 

Historic Courthouse Door Assessm
ent 

 
Prepared for        M

etro Dept of General Services 
                               1 Public Square 
                               Nashville TN 37201 

 
 

 

Task O
rder W

ork Sheet 

General Description of W
ork: 

Introduction 
In the w

eek of Nov 27, 2023 M
etro General Services inquired w

ith TTG regarding TTG’s ability to evaluate and assess the 
condition and problem

s reported w
ith the large south elevation m

ain entry security doors and the north elevation entry 
doors. TTG inspected the doors briefly to understand the basic problem

s and the level of effort required for a full 
investigative assessm

ent for both operational repairs and architectural conservation of both sets of doors. 
 Areas to be Attended: South elevation m

ain entry security doors (three sets; six doors; approxim
ately 20’ tall each); north 

elevation m
ain entry doors &

 cast iron surrounds (three sets; six doors) and w
est elevation door &

 cast iron surround (one 
set; tw

o doors) 
 W

ork Scope – Door Investigation &
 Assessm

ent for Repairs &
 Conservation 

1. 
Provide scaffold and equipm

ent necessary for vertical access to the doors and door surrounds. 
2. 

Provide barricades, signage and pedestrian controls to lim
it pedestrian access to w

ork areas during assessm
ent of 

each door. 
3. 

Dism
antle doors and adjacent assem

blies as required to investigate operable com
ponents, general &

 specific 
conditions of distress and structural integrity of the doors, surrounds and com

ponents, including but not lim
ited 

to hinge assem
blies and locking m

echanism
s. Reinstall rem

oved parts to m
aintain functionality of the doors as 

best as possible. 
4. 

Engage a conservator for architectural conservation assessm
ent and recom

m
endations for the doors. See resum

e 
attached. 

5. 
Thoroughly docum

ent observed conditions w
ith photos, video and w

ritten description of observations. 
6. 

Provide tem
porary m

itigation/repairs of operational deficiencies to the greatest extent possible based on findings 
until long term

 repairs and conservation/restoration of the doors can be conducted. 
7. 

Provide a w
ritten report w

ith photos docum
enting investigative findings along w

ith recom
m

endations for repairs 
of discovered conditions and conservation of the doors. 

 

*Allow
 6-8 w

eeks for scheduling of assessm
ent once approved by Ow

ner and receipt of PO 
**Allow

 5-6 days of onsite w
ork for com

pletion of assessm
ent field w

ork 
***Allow

 4-6 w
eeks for preparation of the report w

ith recom
m

endations follow
ing field w

ork 
 Price 

$42,066 
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 Contract 

M
etro Nashville M

asonry Restoration IDIQ
 

Prepared by 
Rick Freitag 

IDIQ
 Contract # 

6517380 
Date 

10/15/2025 
Contractor 

The Tradesm
en Group LLC 

 
 

PM
 

Rick Freitag 
 

 
Task Order 

Historic Courthouse Exterior Bronze Doors 
Repairs &

 Conservation  
 

Prepared for        M
etro Dept of General Services 

                               1 Public Square 
                               Nashville TN 37201 

 
 

 

Task O
rder W

ork Sheet 

General Description of W
ork: 

Introduction 
In Novem

ber 2023, M
etro General Services inquired w

ith TTG regarding TTG’s ability to evaluate and assess the condition 
and problem

s reported w
ith the large south elevation m

ain entry security doors and the north elevation entry doors. TTG 
inspected the doors briefly to understand the basic problem

s and the level of effort required for a full investigative 
assessm

ent for both operational repairs and architectural conservation of both sets of doors. In the sam
e m

onth TTG, 
provide a task order w

ork sheet proposal to M
etro to perform

 a condition assessm
ent. The proposal w

as updated in July 
and August 2024. TTG received authorization to proceed w

ith the assessm
ent on Aug 15, 2024 through issuance of a PO. 

 TTG conducted field w
ork for the assessm

ent in Novem
ber 2024 and follow

ed up w
ith a 75 page assessm

ent report w
ith 

treatm
ent recom

m
endations at the conclusion to the report. The report is attached as Exhibit A for reference.  

 M
etro has requested TTG to provide a task order proposal to com

plete w
ork recom

m
ended by assessm

ent report.  This 
task order w

orksheet responds to that request. 
 Areas to be Attended: South elevation m

ain entry security doors (three sets; six doors; approxim
ately 20’ tall each); north 

elevation m
ain entry doors &

 cast-iron surrounds (three sets; six doors) and w
est elevation door &

 cast-iron surround (one 
set; tw

o doors) 
 W

ork Scope – Repairs &
 Conservation 

1. 
Provide scaffold and equipm

ent necessary for vertical access to the doors and door surrounds. 
2. 

Provide barricades, signage and pedestrian controls to lim
it pedestrian access to w

ork areas during assessm
ent of 

each door. 
3. 

Dism
antle doors and adjacent assem

blies as required to rem
ove them

 and their operable com
ponents for offsite 

repairs, restoration and conservation. 
4. 

Crate and package doors for transport to TTG shop. 
5. 

Provide tem
porary enclosure of the openings w

hile doors are rem
oved w

ith tem
porary w

alls/doors as approved 
by M

etro to secure the openings against w
ater, w

ind/air infiltration and to be secure against unauthorized entry. 
6. 

At TTG shop, conduct repairs as designated in the Treatm
ent Scope narrative on pages 2-13 herein. 

7. 
Upon com

pletion of repairs, crate and transport doors back to site for reinstallation. 
8. 

Reinstall doors to like original conditions w
ith all repairs and functionality of the doors restored. 

9. 
Engage a conservator for architectural conservation services related to bronze conservation for the doors. 

10. Thoroughly docum
ent observed conditions during the repair process w

ith photos, video and w
ritten description 

of observations. 
11. Provide a final treatm

ent report w
ith photos docum

enting treatm
ents and corrected conditions of the doors. 
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 TREATM

ENT SCO
PE 

South Façade – Bronze Doors 

1) 
Com

plete rem
oval of the doors to allow

 for the replacem
ent of the low

er bearing housings, upper bearing 
restoration, lead abatem

ent of fram
e coatings, new

 HP fram
e coatings, cladding repairs, and cladding refinishing. 

a) 
Door rem

oval w
ill require com

plete rem
oval of the light tray ceiling above the doors 

b) 
A tem

porary w
all fabricated from

 steel studs, painted plyw
ood, and lockable security doors can be installed at 

each door location. 
c) 

All com
ponents should be cataloged and crated prior to site rem

oval. 
d) 

Custom
 rigging and m

aterial handling w
ill need to be considered due to w

eight lim
itations on the plaza.  

2) 
Com

plete replacem
ent of the low

er bearings on all doors. 
3) 

Replace the existing bearings w
ith custom

 designed low
er bearing housing and internals. The design should include 

a) 
New

 stainless steel housing. 
i) 

New
 stainless steel bearings and shim

s 
ii) 

Neoprene or VITO
N gasket betw

een housing and housing cap.  
iii) Accessible grease port for m

aintenance. 
iv) Rotary shaft seal at hinge pin location 
v) 

Top of the bearing housing and bearing cover joint should sit above ground level. This w
ill prevent possible 

w
ater, dirt, and salt from

 seeping into the bearing housing. The Escutcheon plate m
ay need to be adjusted 

to accom
m

odate the new
 design.  

b) 
New

 stainless steel pivot hinge pin and attachm
ent 

i) 
The old hinge pins should be replaced w

ith a new
 stainless steel hinge pin. 

ii) 
The m

ounting configuration of the pins to the doors should be adjusted as follow
s.  

(1) Utilize hex head bolts. Change the threaded holes in the hinge pins to clearance holes.  
(2) M

ill the hinge pin flat at the clearance holes. This w
ill increase the surface area engagem

ent betw
een 

the hex head and the pin.  
(3) Change the clearance holes in the solid L reinforcem

ent angle to threaded holes or use lock w
ashers and 

nuts on the exterior side of the bracket.   
(4) These changes w

ill allow
 access to the fasteners by rem

oving the inside low
er or upper cladding. The 

current design only allow
s access to the fasteners by rem

oving the door.   
iii) Review

 of the existing low
er bearing housing m

asonry anchorage. 
(1) Review

 any existing as-built or project draw
ings 

(2) If required, enlarge the existing housing m
asonry pocket to allow

 installation of new
 stainless steel 

anchors. 
(3) Infill gap betw

een housing and stone threshold w
ith non-shrink grout 

iv) Concept draw
ings included on the follow

ing page. 
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Concept draw
ings of custom

 designed low
er bearing housing and internals. Draw

ings by TTG.
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  4) 

Restore the upper bearing housing 
a) 

Catalog and rem
ove.  

b) 
Disassem

ble 
c) 

Rem
oval of existing coatings 

d) 
Assessm

ent of the condition of internal com
ponents 

e) 
New

 HP coating 
f) 

Replacem
ent of w

orn com
ponents 

g) 
Repacking and assem

bly of bearing. 
h) 

Replacem
ent of the hinge pin w

ith new
 stainless steel pin  

i) 
Addition of grease port if one is not present on the housing 

5) 
Rem

oval and restoration of cladding, statuary, and accessories 
a) 

Catalog all accessories, cladding, and statuary  
b) 

O
nsite rem

oval and crating of accessories, cladding, and statuary  
c) 

Repairs 
i) 

Cladding 
(1) Assess all com

ponents 
(2) Repair any cracks or holes in cladding by brazing 
(3) Flatten and reshape dam

aged cladding 
(4) Re-patinate to an even sem

i-transparent brow
n finish.  

ii) 
Accessories 
(1) Door catch plate 

(a) M
ill new

 catch plate receiver from
 solid silicone bronze. Fabricate new

 catch spring from
 stainless 

steel sheet.  
(b) Adjust existing catch spring sheet m

etal on all catch plates 
(2) Security barrel 

(a) Rem
ove all com

ponents 
(b) Assess com

ponents 
(c) Replace m

issing com
ponents w

ith replica/salvaged, or m
odern com

ponents 
(3) Deadbolt lock 

(a) Rem
ove locking m

echanism
 

(b) Assess com
ponents 

(c) Recondition or repair com
ponents.  

(4) Hinged door pull 
(a) Assess for repairs  

(5) Escutcheon plate 
(a) Flatten w

arped plates 
(b) Alter plate to accom

m
odate new

 bearing housing if needed 
(c) Re-patinated to an even sem

i-transparent brow
n finish.  

6) 
Door fram

e restoration 
a) 

Catalog 
b) 

Rem
oval from

 hinges 
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c) 
Rem

oval from
 Site 

d) 
Coating rem

oval and abatem
ent 

e) 
Condition assessm

ent 
i) 

Repairs 
(1) Straighten and square fram

e if needed 
(2) Review

 all w
elded joints and repair if needed 

(3) Review
 all threaded holes 

(4) Repair any dam
aged holes w

ith stainless steel helicoils to m
aintain hole location for cladding 

(5) Rem
ove hinge pin support angle. This is required for reinstallation of the door fram

e 
ii) 

Apply new
 HP coating 

(1) SW
 or Tnem

ec system
 based on m

anufacturer’s rep recom
m

endation.  
f) 

Reinstallation of all com
ponents onsite. 

i) 
Hinge 
(1) Install low

er bearing housing 
(a) Use new

 S.S. fasteners 
(2) Install upper bearing housing 

(a) Use new
 stainless steel fasteners 

(3) Install escutcheon plate 
(a) Use new

 bronze fasteners and s.s. anchors 
(4) Install fram

e 
(a) Align fram

e w
ith bearing housings 

(b) Insert new
 stainless steel hinge pin into bearing housings. 

(c) Bolt hinge pin to fram
e and L reinforcem

ent bracket using 316 s.s. fasteners and Loctite 271 
(d) W

eld hinge pin support angle to fram
e 

(i) 
Recoat w

elded zone w
ith HP paint system

 
(e) Through bolt the hinge pin to the angle 
(f) 

Adjust upper bearing to plum
b the door 

(g) Test door operation. 
ii) 

Install cladding and accessories 
(1) Exterior cladding 

(a) Use silicone bronze, ¼”-20 flat head screw
s to resecure the cladding to the fram

e 
(i) 

Use Loctite 271 on all fasteners 
(b) Grind, file, and sand flush screw

 heads to the surface of the cladding 
(2) Interior cladding 

(a) Use silicone bronze, ¼”-20 flat head screw
s to resecure the cladding to the fram

e 
(i) 

Use Loctite 271 
(3) Install accessories using appropriate hardw

are 
iii) Re-patinate cladding and hardw

are to an even sem
i-transparent brow

n finish.  
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 W

est Façade – Bronze Doors 

1) 
Repairs to be conducted 
a) 

General Repair Notes 
i) 

The doors need a full and com
plete disassem

bly and restoration or to be com
pletely replaced w

ith custom
 

m
anufactured bronze doors.  

ii) 
The cast iron surround w

ill require com
plete disassem

bly to address the corrosion and w
ater infiltration at 

the threshold. 
b) 

Doors 
i) 

Due to the brazing repairs on the left door it w
ill be very difficult and not cost effective to return the doors 

to their original state. The best option for restoration w
ould require brazing all the joints on both doors to 

m
atch the repairs that have already been perform

ed.  
ii) 

All the holes from
 m

issing hardw
are require brazing repairs and finish w

ork to create a seam
less repair.  

iii) The m
iss cut glazing stops w

ould be replaced w
ith new

 m
aterials cut w

ith clean and tight m
iters. 

iv) All the glass panels w
ould be set in new

 glazing and sealant. 
v) 

Based on the repairs listed above, new
 doors m

ay be a cost effective option 
c) 

Accessories 
i) 

W
eather stripping 

(1) There are several retrofit products on the m
arket that can be added to help seal the perim

eter and 
edges of the doors 

(2) Legacy M
anufacturing m

anufactures stainless steel, adjustable perim
eter gaskets that are installed on 

the jam
bs. The bodies of these gaskets could be painted to m

atch the jam
b. They also m

anufacture 
several m

eeting stile gaskets. Several of these gaskets can be installed in the existing pile gasket channel 
on the edge of the door.  Pem

ko is another m
anufacturer. 

(a) https://w
w

w
.legacyllc.com

/product/5071ss-gasketing/   
(b) https://w

w
w

.legacyllc.com
/product/735m

s-m
eeting-stile/  

(c) https://w
w

w
.pem

ko.com
/en/products/astragals-m

eeting-stiles/split-astragals/product-details-
nm

.aehpdp-372-series-ag
pem

ko
301736  

ii) 
Threshold 
(1) The thresholds should be rem

oved, assessed for reuse, cleaned and or repaired, and reinstalled. If the 
threshold is in poor condition or if the original configuration is not functional for the new

 installation it 
should be replaced. The follow

ing should be considered for reinstallation 
(a) The substrate below

 the threshold should be review
ed to ensure it is sound and repairs should be 

m
ade if there are signs of cracks or spalled stone.  

(b) A perm
anent sm

all m
asonry or stainless steel curb should be installed below

 the threshold location. 
This w

ill act as a w
ater stop. The curb and the surrounding m

asonry should be coated in a liquid 
applied PM

M
A system

. The PM
M

A should tie into the new
 flashing system

 for the cast iron and 
m

asonry structure.  
(c) The threshold should be installed in a bed of sealant and secured w

ith bronze or brass fasteners set 
in lead or stainless steel anchors  

d) 
Transom

 
i) 

The transom
 glass and stops should be cataloged and rem

oved from
 their fram

e.  
ii) 

An assessm
ent and docum

entation of their conditions should be m
ade after their rem

oval 
iii) The transom

 should be reinstalled after all other repairs to the adjacent m
aterials have been m

ade.  
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e)
Cast Iron and Interior M

arble Rem
oval

i)
Im

age of extend of cast iron assem
bly rem

oval show
n below

:

ii)
Identify and catalog all cast iron com

ponents and their locations
iii)

Identify and catalog all m
arble panel com

ponents and their locations
iv)

All interior and exterior cast iron should be rem
oved from

 the entrance. 
v)

All interior m
arble panels in contact w

ith the cast iron or covering the structural steel should be rem
oved. 

f)
Structural Support Steel and Substrate
i)

Review
 w

ith a structural engineer the condition of any structural steel during and after rem
oval of cast iron, 

interior m
arble panels and m

asonry substrate.
ii)

Rem
ove and dispose of all coatings on existing steel. Perform

 in situ w
hen required. ALL paint is assum

ed to 
be lead based. 

iii)
Replace or repair any com

ponents that are too corroded to reuse. 
iv)

Apply HP coating to existing, repaired, or replaced steel com
ponents.
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g)
Internal flashing
i)

Im
age of extent of liquid applied PM

M
A flashing show

n below
:

ii)
Install a liquid applied PM

M
A flashing behind the cast iron and under the threshold. This flashing w

ill 
prevent w

ater from
 entering the building below

 the threshold and cast-iron surround.  
iii)

The flashing should extend the entire length of the stone entrance opening and turn outw
ard along the 

stone jam
bs. The flashing should extend to the end plane of the cast iron brick m

olding.
iv)

The flashing should extend vertically a m
inim

um
 of 6”

v)
A reglet should be cut into the threshold for the PM

M
A to term

inate into.  
h)

Cast Iron Repairs and Installation
i)

Rem
ove and dispose of all coatings

(1)
Paint is assum

ed to be lead based
ii)

Review
 com

ponents for cracks, deterioration, and for m
issing or dam

aged com
ponents that cannot be 

repaired.
iii)

Replace any m
issing com

ponents or com
ponents w

ith 60%
 or m

ore section loss w
ith new

 cast iron 
com

ponents

Docusign Envelope ID: 9ADD55D1-7AAB-4F1B-9D84-2BB510F40143
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iv) Repair schedule 
(1) Cracks or split pieces 

(a) O
n ¼” and thicker m

aterials use the stich and lock repair m
ethod 

(b) O
n sm

aller, non-structural pieces, or broken corners use a stainless steel backing plate, m
echanical 

fasteners, and Devcon m
etal putty to reattach the broken com

ponent.   
(2) Deterioration and section loss 

(a) Rebuild and shape to m
atch using devcon m

etal putty. 
v) 

Recoat all sides using a high-perform
ance coating from

 Sherw
in W

iliam
s or Tnem

ec 
vi) Reinstall com

ponents using countersunk, stainless steel fasteners, stainless steel bolts, nuts, w
ashers, 

stainless steel brackets and shim
s. 

vii) Seal all joints and apply the final coat of paint after installation 
viii) All cast iron com

ponents shall m
aintain a m

inim
um

 of 1/4” clearance from
 all m

asonry surfaces. Surfaces 
Include but are not lim

ited to the foundation, w
alls, m

asonry substrate, and interior m
arble.  

i) 
M

iscellaneous 
i) 

Reinstall all door com
ponents after cast iron and m

arble panels have been reinstalled.  
ii) 

Tem
porary w

alls and doors w
ill need to be installed during the rem

oval and repair of he cast iron surrounds 

N
orth Façade – Bronze Doors 

1) 
Repairs to be conducted 
a) 

General Repair Notes 
i) 

The doors are functional and require little service. How
ever, the surrounding cast iron door fram

es show
 

significant dam
age from

 internal corrosion. The dam
age is so extensive that perform

ing in situ repairs 
cannot address the rust jacking occurring on the interior substrate. In place repairs w

ould also not address 
the failed coatings and sealant that are inaccessible w

ithout rem
oval of the cast iron.  

b) 
Doors 
i) 

The doors are in good m
echanical shape and need little to keep them

 serviceable. The doors w
ill need to be 

rem
oved in coordination w

ith repairs to the cast iron door fram
es and any displaced adjacent m

aterials. 
ii) 

The retrofitted horsehair w
eather stripping is functionally and aesthetically incorrect. All locations could be 

replaced w
ith an adjustable gasket that is installed on the door fram

e and also on the door. If a new
 gasket 

seal is installed, the holes from
 the existing w

eather stripping w
ill need to be filled and finished to blend into 

the door cladding. 
iii) All hinges, hinge m

ounts, hinge pins, etc should be assessed, cleaned and reconditioned during disassem
bly 

c) 
Accessories 
i) 

W
eather stripping 

(1) There are several retrofit products on the m
arket that function better and possibly im

prove the 
aesthetics of the horse-hair w

eather stripping  
(2) Legacy M

anufacturing m
anufactures stainless steel, adjustable perim

eter gaskets that are installed on 
the jam

bs. The bodies of these gaskets could be painted to m
atch the jam

b. They also m
anufacture 

several m
eeting stile gaskets. Several of these gaskets can be installed in the existing pile gasket channel 

on the edge of the door.  Pem
ko is another m

anufacturer. 
(a) https://w

w
w

.legacyllc.com
/product/5071ss-gasketing/   

(b) https://w
w

w
.legacyllc.com

/product/735m
s-m

eeting-stile/  
(c) https://w

w
w

.pem
ko.com

/en/products/astragals-m
eeting-stiles/split-astragals/product-details-

nm
.aehpdp-372-series-ag

pem
ko

301736  
ii) 

Threshold 
(1) The thresholds should be rem

oved, assed for reuse, cleaned and or repaired, and reinstalled. If the 
threshold is in poor condition or if the original configuration is not functional for the new

 installation it 
should be replaced. The follow

ing should be considered for reinstallation 
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(a)
The substrate below

 the threshold should be review
ed to ensure it is sound and repairs should be 

m
ade if there are signs of cracks or spalled stone. 

(b)
A perm

anent sm
all m

asonry or stainless steel curb should be installed below
 the threshold location. 

This w
ill act as a w

ater stop. The curb and the surrounding m
asonry should be coated in a liquid 

applied PM
M

A system
. The PM

M
A should tie into the new

 flashing system
 for the internal steel and 

m
asonry structure. 

(c)
The threshold should be installed in a bed of sealant and secured w

ith bronze or brass fasteners set 
in lead or stainless steel anchors 

d)
Sidelights
i)

The side light sashes should be cataloged and rem
oved from

 their fram
es. 

ii)
An assessm

ent and docum
entation of their conditions should be m

ade after their rem
oval. 

iii)
The glazing stops should be rem

oved along w
ith the glazing, glazing blocks, and the glass panes. 

iv)
Any repairs or refinishing of the sashes should be perform

ed prior to reinstalling the glass
v)

M
issing hardw

are should be identified and replaced
vi)

The existing glass should be cleaned and any broken or chipped panes should be replaced w
ith m

atching 
glass. 

vii)
The glass panes should be installed and sealed using Sarco Dual Glaze glazing com

pound.  
viii)The sidelights should be reinstalled after all other repairs to the adjacent m

aterials have been m
ade. 

e)
Transom
i)

The transom
 sashes should be cataloged and rem

oved from
 their fram

es. 
ii)

An assessm
ent and docum

entation of their conditions should be m
ade after their rem

oval
iii)

The glazing stops should be rem
oved along w

ith the glazing, glazing blocks, and the glass panes 
iv)

Any repairs or refinishing of the sashes should be perform
ed prior to reinstalling the glass

v)
The existing glass should be cleaned

vi)
A new

 etched glass pane for the northw
est transom

 should be fabricated to m
atch the existing pane.  

vii)
The glass panes should be installed and sealed using Sarco Dual Glaze glazing com

pound.  
viii)The sidelights should be reinstalled after all other repairs to the adjacent m

aterials have been m
ade. 

f)
Cast Iron and Interior M

arble Rem
oval

i)
Im

ages of extent of m
aterial needed to be rem

oved for repair show
n below

:
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Identify and catalog all cast iron com

ponents and their locations
iii)

Identify and catalog all m
arble panel com

ponents and their locations
iv)

All interior and exterior cast iron should be rem
oved from

 the northeast and northw
est entrances. At the 

central north entrance the exterior cast iron should be rem
oved from

 the second floor low
er m

ull cover 
dow

n to the threshold. All the interior 1
stfloor cast iron at the central north entrance should be rem

oved. 
(1)

The location of existing joints is unknow
n. Rem

oval of the identified pieces m
ay require rem

oving 
additional or few

er com
ponents.

v)
All interior m

arble panels in contact w
ith the cast iron or covering the structural steel should be rem

oved. 
g)

Structural Support Steel
i)

Review
 w

ith a structural engineer the condition of structural steel during and after rem
oval of interior 

m
arble panels and m

asonry substrate.
ii)

Rem
ove and dispose of all coatings on existing steel. Perform

 in situ w
hen required. 

iii)
Replace or repair any com

ponents that are too corroded to reuse. 
iv)

Apply HP coating to existing, repaired, or replaced steel com
ponents.

Docusign Envelope ID: 9ADD55D1-7AAB-4F1B-9D84-2BB510F40143
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h)
Internal flashing
i)

Im
age of boundary for liquid applied flashing show

n below
: 

ii)
Install a liquid applied PM

M
A flashing behind the cast iron and under the threshold. This flashing w

ill 
prevent w

ater from
 entering the building below

 the threshold and cast-iron surround.  
iii)

Install stainless or zinc clad copper flashing on the exterior w
all behind the finish plane of the cast iron. The 

flashing only serves as a substrate to apply a new
 liquid applied PM

M
A flashing. 

iv)
The flashing should extend the entire length of the stone entrance opening and turn outw

ard along the 
stone jam

bs. The flashing should extend to the end plane of the cast iron brick m
olding.

v)
The flashing should extend vertically up to the sidelight w

indow
sill

vi)
A reglet should be cut into the threshold for the flashing to term

inate into.  
i)

Cast Iron Repairs and Installation
i)

Rem
ove and dispose of all coatings

ii)
Review

 com
ponents for cracks, deterioration, and for m

issing or dam
aged com

ponents that cannot be 
repaired.

iii)
Replace any m

issing com
ponents or com

ponents w
ith 60%

 or m
ore section loss w

ith new
 cast iron 

com
ponents

iv)
Repair schedule
(1)

Cracks or split pieces
(a)

O
n ¼” and thicker m

aterials use the stich and lock repair m
ethod

(b)
O

n sm
aller, non-structural pieces, or broken corners use a stainless steel backing plate, m

echanical 
fasteners, and Devcon

m
etal putty to reattach the broken com

ponent.  
(2)

Deterioration and section loss
(a)

Rebuild and shape to m
atch using devcon m

etal putty.
v)

Recoat all sides using a high-perform
ance coating from

 Sherw
in W

iliam
s or Tnem

ec
vi)

Reinstall com
ponents using countersunk, stainless steel fasteners, stainless steel bolts, nuts, w

ashers, 
stainless steel brackets and shim

s.
vii)

Seal all joints and apply the final coat of paint after installation
viii)All cast iron com

ponents shall m
aintain a m

inim
um

 of 1/4” clearance from
 all m

asonry surfaces. Surfaces 
Include but are not lim

ited to the foundation, w
alls, m

asonry substrate, and interior m
arble. 

j)
M

isc.
i)

Reinstall all door com
ponents after cast iron and m

arble panels have been reinstalled. 
ii)

Tem
porary w

alls and doors w
ill need to be installed during the rem

oval and repair of he cast iron surrounds
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ocuS

ign.com
, D

ocuS
ign.net, or

through a D
ocuSign affiliateâ€™

s w
eb page offering a Service Plan (collectively, the "S

ite"). B
y

depositing any docum
ent into the S

ystem
 (as defined below

), you accept these T
erm

s and
C

onditions (including your corresponding S
ervice P

lan, the D
ocuS

ign.com
 T

erm
s of U

se, and all
policies and guidelines referenced and hereby incorporated into these T

erm
s and C

onditions) and
any m

odifications that m
ay be m

ade to the T
erm

s and C
onditions from

 tim
e to tim

e. If you do
not agree to these T

erm
s and C

onditions, you should not use the Subscription Service or visit or
brow

se the Site. T
hese T

erm
s and C

onditions constitute a binding legal agreem
ent betw

een you
and D

ocuS
ign, Inc. ("D

ocuS
ign," "w

e," "us," and "our"). P
lease read them

 carefully and print a
copy for your future reference. 2. M

O
D

IFIC
A

T
IO

N
 O

F T
E

R
M

S
 A

N
D

 C
O

N
D

IT
IO

N
S

 W
e

reserve the right to m
odify these T

erm
s and C

onditions at any tim
e and in any m

anner at our sole
discretion by: (a) posting a revision on the Site; or (b) sending inform

ation regarding the
am

endm
ent to the em

ail address you provide to us. Y
O

U
 A

R
E

 R
E

S
P

O
N

S
IB

L
E

 FO
R

R
E

G
U

L
A

R
L

Y
 R

E
V

IE
W

IN
G

 T
H

E
 S

IT
E

 T
O

 O
B

T
A

IN
 T

IM
E

L
Y

 N
O

T
IC

E
 O

F A
N

Y
A

M
E

N
D

M
E

N
T

S
. Y

O
U

 S
H

A
L

L
 B

E
 D

E
E

M
E

D
 T

O
 H

A
V

E
 A

C
C

E
P

T
E

D
 S

U
C

H
A

M
E

N
D

M
E

N
T

S
 B

Y
 C

O
N

T
IN

U
IN

G
 T

O
 U

S
E

 T
H

E
 S

U
B

S
C

R
IP

T
IO

N
 S

E
R

V
IC

E
 FO

R
 M

O
R

E
T

H
A

N
 20 D

A
Y

S
 A

FT
E

R
 S

U
C

H
 A

M
E

N
D

M
E

N
T

S
 H

A
V

E
 B

E
E

N
 P

O
S

T
E

D
 O

R
IN

FO
R

M
A

T
IO

N
 R

E
G

A
R

D
IN

G
 S

U
C

H
 A

M
E

N
D

M
E

N
T

S
 H

A
S

 B
E

E
N

 S
E

N
T

 T
O

 Y
O

U
. Y

ou
agree that w

e shall not be liable to you or to any third party for any m
odification of the T

erm
s

and C
onditions. 3. D

E
FIN

IT
IO

N
S

 â€œ
A

ccountâ€? m
eans a unique account established by

S
ubscriber to enable its A

uthorized U
sers to access and use the S

ubscription S
ervice.

â€œ
A

uthorized U
serâ€? m

eans any em
ployee or agent of S

ubscriber, identified by a unique
em

ail address and user nam
e, w

ho is registered under the A
ccount, provided that no tw

o persons
m

ay register, access or use the S
ubscription S

ervice as the sam
e A

uthorized U
ser.

â€œ
eC

ontractâ€? refers to a contract, notice, disclosure, or other record or docum
ent deposited

into the System
 by Subscriber for processing using the Subscription Service. â€œ

E
nvelopeâ€?

m
eans an electronic record containing one or m

ore eC
ontracts consisting of a single page or a

group of pages of data uploaded to the System
. â€œ

Seatâ€? m
eans an active A

uthorized U
ser

listed in the m
em

bership of an A
ccount at any one tim

e. N
o tw

o individuals m
ay log onto or use

the S
ubscription S

ervice as the sam
e A

uthorized U
ser, but S

ubscriber m
ay unregister or

deactivate A
uthorized U

sers and replace them
 w

ith other A
uthorized U

sers w
ithout penalty, so

long as the num
ber of active A

uthorized U
sers registered at any one tim

e is equal to or less than
the num

ber of S
eats purchased. â€œ

S
ervice P

lanâ€? m
eans the right to access and use the

S
ubscription S

ervice for a specified period in exchange for a periodic fee, subject to the S
ervice

Plan restrictions and requirem
ents that are used to describe the selected S

ervice P
lan on the S

ite.
R

estrictions and requirem
ents m

ay include any or all of the follow
ing: (a) num

ber of Seats
and/or E

nvelopes that a Subscriber m
ay use in a m

onth or year for a fee; (b) fee for sent
E

nvelopes in excess of the num
ber of E

nvelopes allocated to S
ubscriber under the S

ervice P
lan;

(c) per-seat or per-user restrictions; (d) the license to use D
ocuS

ign softw
are products such as

D
ocuSign C

onnect E
xpress in connection w

ith the S
ubscription S

ervice; and (e) per use fees.
â€œ

S
pecificationsâ€? m

eans the technical specifications set forth in the â€œ
Subscription Service

Specificationsâ€? available at http://docusign.com
/com

pany/specifications. â€œ
S

ubscription
S

erviceâ€? m
eans D

ocuS
ignâ€™

s on-dem
and electronic signature service, as updated from

 tim
e
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to tim
e, w

hich provides on-line display, certified delivery, acknow
ledgem

ent, electronic
signature, and storage services for eC

ontracts via the Internet. â€œ
S

ystem
â€? refers to the

softw
are system

s and program
s, com

m
unication and netw

ork facilities, and hardw
are and

equipm
ent used by D

ocuS
ign or its agents to provide the S

ubscription S
ervice. â€œ

T
erm

â€?
m

eans the period of effectiveness of these T
erm

s and C
onditions, as specified in Section 12

below
. â€œ

T
ransaction D

ataâ€? m
eans the m

etadata associated w
ith an E

nvelope (such as
transaction history, im

age hash value, m
ethod and tim

e of E
nvelope deletion, sender and

recipient nam
es, em

ail addresses and signature ID
s) and m

aintained by D
ocuSign in order to

establish the digital audit trail required by the Subscription Service. 4. SU
B

S
C

R
IPT

IO
N

S
E

R
V

IC
E

 D
uring the term

 of the S
ervice P

lan and subject to these T
erm

s and C
onditions,

Subscriber w
ill have the right to obtain an A

ccount and register its A
uthorized U

sers, w
ho m

ay
access and use the S

ubscription S
ervice, and D

ocuS
ign w

ill provide the S
ubscription S

ervice in
m

aterial conform
ance w

ith the S
pecifications. Y

ou m
ust be 18 years of age or older to register

for an A
ccount and use the Subscription Service. Subscriber's right to use the Subscription

Service is lim
ited to its A

uthorized U
sers, and Subscriber agrees not to resell or otherw

ise
provide or assist w

ith the provision of the Subscription Service to any third party. In addition,
D

ocuSignâ€™
s provision of the Subscription Service is conditioned on Subscriber's

acknow
ledgem

ent and agreem
ent to the follow

ing: (a) T
he Subscription Service facilitates the

execution of eC
ontracts betw

een the parties to those eC
ontracts. N

othing in these T
erm

s and
C

onditions m
ay be construed to m

ake D
ocuS

ign a party to any eC
ontract processed through the

Subscription Service, and D
ocuSign m

akes no representation or w
arranty regarding the

transactions sought to be effected by any eC
ontract; (b) B

etw
een D

ocuS
ign and S

ubscriber,
Subscriber has exclusive control over and responsibility for the content, quality, and form

at of
any eC

ontract. A
ll eC

ontracts stored by D
ocuS

ign are m
aintained in an encrypted form

, and
D

ocuS
ign has no control of or access to their contents; (c) If S

ubscriber elects to use one or m
ore

of the optional features designed to verify the identity of the intended recipient of an eC
ontract

that D
ocuS

ign m
akes available to its subscribers (â€œ

A
uthentication M

easuresâ€?), D
ocuS

ign
w

ill apply only those A
uthentication M

easures selected by the Subscriber, but m
akes no

representations or w
arranties about the appropriateness of any A

uthentication M
easure. Further,

D
ocuSign assum

es no liability for: (A
) the inability or failure by the intended recipient or other

party to satisfy the A
uthentication M

easure; or (B
) the circum

vention by any person (other than
D

ocuS
ign) of any A

uthentication M
easure; (d) C

ertain types of agreem
ents and docum

ents m
ay

be excepted from
 electronic signature law

s (e.g. w
ills and agreem

ents pertaining to fam
ily law

),
or m

ay be subject to specific regulations prom
ulgated by various governm

ent agencies regarding
electronic signatures and electronic records. D

ocuSign is not responsible or liable to determ
ine

w
hether any particular eC

ontract is subject to an exception to applicable electronic signature
law

s, or w
hether it is subject to any particular agency prom

ulgations, or w
hether it can be legally

form
ed by electronic signatures; (e) D

ocuSign is not responsible for determ
ining how

 long any
d to be retained or stored under any applicable law

s, regulations, or legal or adm
inistrative

agency processes. Further, D
ocuS

ign is not responsible for or liable to produce any of
S

ubscriberâ€™
s eC

ontracts or other docum
ents to any third parties; (f) C

ertain consum
er

protection or sim
ilar law

s or regulations m
ay im

pose special requirem
ents w

ith respect to
electronic transactions involving one or m

ore â€œ
consum

ers,â€? such as (am
ong others)

requirem
ents that the consum

er consent to the m
ethod of contracting and/or that the consum

er be
provided w

ith a copy, or access to a copy, of a paper or other non-electronic, w
ritten record of

the transaction. D
ocuSign does not and is not responsible to: (A

) determ
ine w

hether any
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particular transaction involves a â€œ
consum

er;â€? (B
) furnish or obtain any such consents or

determ
ine if any such consents have been w

ithdraw
n; (C

) provide any inform
ation or disclosures

in connection w
ith any attem

pt to obtain any such consents; (D
) provide legal review

 of, or
update or correct any inform

ation or disclosures currently or previously given; (E
) provide any

such copies or access, except as expressly provided in the S
pecifications for all transactions,

consum
er or otherw

ise; or (F) otherw
ise to com

ply w
ith any such special requirem

ents; and (g)
S

ubscriber undertakes to determ
ine w

hether any â€œ
consum

erâ€? is involved in any eC
ontract

presented by Subscriber or its A
uthorized U

sers for processing, and, if so, to com
ply w

ith all
requirem

ents im
posed by law

 on such eC
ontracts or their form

ation. (h) If the dom
ain of the

prim
ary em

ail address associated w
ith the A

ccount is ow
ned by an organization and w

as
assigned to S

ubscriber as an em
ployee, contractor or m

em
ber of such organization, and that

organization w
ishes to establish a com

m
ercial relationship w

ith D
ocuSign and add the A

ccount
to such relationship, then, if Subscriber does not change the em

ail address associated w
ith the

A
ccount, the A

ccount m
ay becom

e subject to the com
m

ercial relationship betw
een D

ocuSign
and such organization and controlled by such organization. 5. R

E
SPO

N
SIB

IL
IT

Y
 FO

R
C

O
N

T
E

N
T

 O
F C

O
M

M
U

N
IC

A
T

IO
N

S
 A

s betw
een S

ubscriber and D
ocuS

ign, S
ubscriber is

solely responsible for the nature and content of all m
aterials, w

orks, data, statem
ents, and other

visual, graphical, video, and w
ritten or audible com

m
unications subm

itted by any A
uthorized

U
ser or otherw

ise processed through its A
ccount, the Subscription Service, or under any Service

Plan. A
ccordingly: (a) Subscriber w

ill not use or perm
it the use of the Subscription Service to

send unsolicited m
ass m

ailings outside its organization. T
he term

 â€œ
unsolicited m

ass
m

ailingsâ€? includes all statutory or com
m

on definitions or understanding of those term
s in the

applicable jurisdiction, such as those set forth for â€œ
C

om
m

ercial E
lectronic M

ail M
essagesâ€?

under the U
.S. C

A
N

-SPA
M

 A
ct, as an exam

ple only; and (b) Subscriber w
ill not use or perm

it
the use of the S

ubscription S
ervice: (i) to com

m
unicate any m

essage or m
aterial that is

defam
atory, harassing, libelous, threatening, or obscene; (ii) in a w

ay that violates or infringes
upon the intellectual property rights or the privacy or publicity rights of any person or entity or
that m

ay otherw
ise be unlaw

ful or give rise to civil or crim
inal liability (other than contractual

liability of the parties under eC
ontracts processed through the Subscription Service); (iii) in any

m
anner that is likely to dam

age, disable, overburden, or im
pair the System

 or the Subscription
Service or interfere w

ith the use or enjoym
ent of the Subscription Service by others; or (iv) in

any w
ay that constitutes or encourages conduct that could constitute a crim

inal offense.
D

ocuSign does not m
onitor the content processed through the Subscription Service, but in

accordance w
ith D

M
C

A
 (D

igital M
illennium

 C
opyright A

ct) safe harbors, it m
ay suspend any

use of the Subscription Service, or rem
ove or disable any content that D

ocuS
ign reasonably and

in good faith believes violates this A
greem

ent or applicable law
s or regulations. D

ocuSign w
ill

use com
m

ercially reasonable efforts to notify Subscriber prior to any such suspension or
disablem

ent, unless D
ocuSign reasonably believes that: (A

) it is prohibited from
 doing so under

applicable law
 or under legal process, such as court or governm

ent adm
inistrative agency

processes, orders, m
andates, and the like; or (B

) it is necessary to delay notice in order to prevent
im

m
inent harm

 to the System
, Subscription Service, or a third party. U

nder circum
stances w

here
notice is delayed, D

ocuSign w
ill provide the notice if and w

hen the related restrictions in the
previous sentence no longer apply. 6. P

R
IC

IN
G

 A
N

D
 P

E
R

 U
S

E
 P

U
R

C
H

A
S

E
S

 T
he prices,

features, and options of the Subscription Service available for an A
ccount depend on the Service

P
lan selected by S

ubscriber. S
ubscriber m

ay also purchase optional services on a periodic or
per-use basis. D

ocuSign m
ay add or change the prices, features or options available w

ith a
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S
ervice P

lan w
ithout notice. S

ubscriber's usage under a S
ervice P

lan is m
easured based on the

actual num
ber of S

eats as described in the S
ervice P

lan on the S
ite. O

nce a per-S
eat S

ervice P
lan

is established, the right of the nam
ed A

uthorized U
ser to access and use the Subscription Service

is not transferable; any additional or differently nam
ed A

uthorized U
sers m

ust purchase per-S
eat

Service Plans to send E
nvelopes. E

xtra seats, users and/or per use fees w
ill be charged as set

forth in S
ubscriber's S

ervice P
lan if allow

ed by such S
ervice P

lan. If a S
ervices P

lan defines a
m

onthly E
nvelope A

llow
ance (i.e. # E

nvelopes per m
onth allow

ed to be sent), all E
nvelopes sent

in excess of the E
nvelope A

llow
ance w

ill incur a per-E
nvelope charge. A

ny unused E
nvelope

A
llow

ances w
ill expire and not carry over from

 one billing period to another under a Service
Plan. Subscriberâ€™

s A
ccount w

ill be deem
ed to have consum

ed an E
nvelope at the tim

e the
E

nvelope is sent by S
ubscriber, regardless of w

hether E
nvelopes w

ere received by recipients, or
w

hether recipients have perform
ed any actions upon any eC

ontract in the E
nvelope. Pow

erform
s

are considered E
nvelopes w

ithin an E
nvelope A

llow
ance Service Plan, and w

ill be deem
ed

consum
ed at the tim

e they are â€œ
clickedâ€? by any end user regardless of w

hether or not any
actions are subsequently perform

ed upon such E
nvelope. For Service Plans that specify the

E
nvelope A

llow
ance is â€œ

U
nlim

ited,â€? Subscriber is allow
ed to send a reasonable num

ber of
E

nvelopes from
 the num

ber of Seats purchased. If D
ocuSign suspects that the num

ber of
E

nvelopes sent from
 a particular S

eat or a group of S
eats is abusive and/or unduly burdensom

e,
D

ocuSign w
ill prom

ptly notify Subscriber, discuss the use-case scenario w
ith Subscriber and any

continued m
onitoring, additional discussions and/or inform

ation required to m
ake a final

determ
ination on the course of action based on such inform

ation. In the event S
ubscriber

exceeds, in D
ocuS

ignâ€™
s sole discretion, reasonable use restrictions under a S

ervice P
lan,

D
ocuS

ign reserves the right to transfer S
ubscriber into a higher-tier Service Plan w

ithout notice.
If you m

isrepresent your eligibility for any Service Plan, you agree to pay us the additional
am

ount you w
ould have been charged under the m

ost favorable pricing structure for w
hich you

are eligible. D
ocuSign m

ay discontinue a Service Plan at any tim
e, and w

ith prior notice to you,
m

ay m
igrate your A

ccount to a sim
ilar Service Plan that m

ay carry a different fee. Y
ou agree to

allow
 us to charge your credit card for the fees associated w

ith a substitute Service Plan, even if
those fees are higher than those you agreed to w

hen you registered your A
ccount. O

ptional
asures, are m

easured at the tim
e of use, and such charges are specific to the num

ber of units of
the service(s) used during the billing period. O

ptional services subject to periodic charges, such
as additional secure storage, are charged on the sam

e periodic basis as the S
ervice P

lan fees for
the Subscription Service. 7. SU

B
S

C
R

IB
E

R
 SU

PPO
R

T
 D

ocuSign w
ill provide Subscriber

support to Subscriber as specified in the Service Plan selected by Subscriber, and that is further
detailed on D

ocuSignâ€™
s w

ebsite. 8. ST
O

R
A

G
E

 D
ocuSign w

ill store eC
ontracts per the term

s
of the S

ervice P
lan selected by S

ubscriber. For S
ervice P

lans that specify the E
nvelope storage

am
ount is â€œ

U
nlim

ited,â€? D
ocuSign w

ill store an am
ount of E

nvelopes that is not abusive
and/or unduly burdensom

e, in D
ocuSignâ€™

s sole discretion. Subscriber m
ay retrieve and store

copies of eC
ontracts for storage outside of the S

ystem
 at any tim

e during the T
erm

 of the S
ervice

Plan w
hen Subscriber is in good financial standing under these T

erm
s and C

onditions, and m
ay

delete or purge eC
ontracts from

 the S
ystem

 at its ow
n discretion. D

ocuSign m
ay, at its sole

discretion, delete an uncom
pleted eC

ontract from
 the S

ystem
 im

m
ediately and w

ithout notice
upon earlier of: (i) expiration of the E

nvelope (w
here Subscriber has established an expiration

for such E
nvelope, not to exceed 365 days); or (ii) expiration of the T

erm
. D

ocuS
ign assum

es no
liability or responsibility for a party's failure or inability to electronically sign any eC

ontract
w

ithin such a period of tim
e. D

ocuSign m
ay retain T

ransaction D
ata for as long as it has a
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business purpose to do so. 9. B
U

S
IN

E
S

S
 A

G
R

E
E

M
E

N
T

 B
E

N
E

FIT
S

 Y
ou m

ay receive or be
eligible for certain pricing structures, discounts, features, prom

otions, and other benefits
(collectively, "B

enefits") through a business or governm
ent S

ubscriber's agreem
ent w

ith us (a
"B

usiness A
greem

ent"). A
ny and all such B

enefits are provided to you solely as a result of the
corresponding B

usiness A
greem

ent and such B
enefits m

ay be m
odified or term

inated w
ithout

notice. If you use the Subscription Service w
here a business or governm

ent entity pays your
charges or is otherw

ise liable for the charges, you authorize us to share your account inform
ation

w
ith that entity and/or its authorized agents. If you are enrolled in a S

ervice P
lan or receive

certain B
enefits tied to a B

usiness A
greem

ent w
ith us, but you are liable for your ow

n charges,
then you authorize us to share enough account inform

ation w
ith that entity and its authorized

agents to verify your continuing eligibility for those B
enefits and the Service Plan. 10. FE

E
S

A
N

D
 PA

Y
M

E
N

T
 T

E
R

M
S T

he Service Plan rates, charges, and other conditions for use are set
forth in the Site. Subscriber w

ill pay D
ocuSign the applicable charges for the Services Plan as set

forth on the Site. If you add m
ore A

uthorized U
sers than the num

ber of S
eats you purchased, w

e
w

ill add those A
uthorized U

sers to your A
ccount and im

pose additional charges for such
additional Seats on an ongoing basis. C

harges for pre-paid Service Plans w
ill be billed to

Subscriber in advance. C
harges for per use purchases and standard Service Plan charges w

ill be
billed in arrears. W

hen you register for an A
ccount, you w

ill be required to provide D
ocuSign

w
ith accurate, com

plete, and current credit card inform
ation for a valid credit card that you are

authorized to use. Y
ou m

ust prom
ptly notify us of any change in your invoicing address or

changes related to the credit card used for paym
ent. B

y com
pleting your registration for the

Services Plan, you authorize D
ocuSign or its agent to bill your credit card the applicable Service

P
lan charges, any and all applicable taxes, and any other charges you m

ay incur in connection
w

ith your use of the Subscription Service, all of w
hich w

ill be charged to your credit card. E
ach

tim
e you use the S

ubscription S
ervice, or allow

 or cause the S
ubscription S

ervice to be used, you
reaffirm

 that w
e are authorized to charge your credit card. Y

ou m
ay term

inate your A
ccount and

revoke your credit card authorization as set forth in the T
erm

 and T
erm

ination section of these
T

erm
s and C

onditions. W
e w

ill provide you w
ith one invoice in a form

at w
e choose, w

hich m
ay

change from
 tim

e to tim
e, for all Subscription S

ervice associated w
ith each A

ccount and any
charges of a third party on w

hose behalf w
e bill. Paym

ent of all charges is due and w
ill be

charged to your credit card upon your receipt of an invoice. B
illing cycle end dates m

ay change
from

 tim
e to tim

e. W
hen a billing cycle covers less than or m

ore than a full m
onth, w

e m
ay m

ake
reasonable adjustm

ents and/or prorations. If your A
ccount is a qualified business account and is

approved by us in w
riting for corporate billing, charges w

ill be accum
ulated, identified by

A
ccount identification num

ber, and invoiced on a m
onthly basis. Y

ou agree that w
e m

ay (at our
option) accum

ulate charges incurred during your m
onthly billing cycle and subm

it them
 as one

or m
ore aggregate charges during or at the end of each cycle, and that w

e m
ay delay obtaining

authorization from
 your credit card issuer until subm

ission of the accum
ulated charge(s). T

his
m

eans that accum
ulated charges m

ay appear on the statem
ent you receive from

 your credit card
issuer. If D

ocuS
ign does not receive paym

ent from
 your credit card provider, you agree to pay

all am
ounts due upon dem

and. D
ocuSign reserves the right to correct any errors or m

istakes that
it m

akes even if it has already requested or received paym
ent. Y

our credit card issuer's
agreem

ent governs your use of your credit card in connection w
ith the S

ubscription S
ervice, and

you m
ust refer to such agreem

ent (not these T
erm

s and C
onditions) w

ith respect to your rights
and liabilities as a cardholder. Y

ou are solely responsible for any and all fees charged to your
credit card by the issuer, bank, or financial institution including, but not lim

ited to, m
em

bership,
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overdraft, insufficient funds, and over the credit lim
it fees. Y

ou agree to notify us about any
billing problem

s or discrepancies w
ithin 20 days after they first appear on your invoice. If you do

not bring them
 to our attention w

ithin 20 days, you agree that you w
aive your right to dispute

such problem
s or discrepancies. W

e m
ay m

odify the price, content, or nature of the Subscription
S

ervice and/or your S
ervice P

lan at any tim
e. If w

e m
odify any of the foregoing term

s, you m
ay

cancel your use of the S
ubscription S

ervice. W
e m

ay provide notice of any such changes by
e-m

ail, notice to you upon log-in, or by publishing them
 on the Site. Y

our paym
ent obligations

survive any term
ination of your use of the Subscription Service before the end of the billing

cycle. A
ny am

ount not paid w
hen due w

ill be subject to finance charges equal to 1.5%
 of the

unpaid balance per m
onth or the highest rate perm

itted by applicable usury law
, w

hichever is
less, determ

ined and com
pounded daily from

 the date due until the date paid. Subscriber w
ill

reim
burse any costs or expenses (including, but not lim

ited to, reasonable attorneysâ€™
 fees)

incurred by D
ocuS

ign to collect any am
ount that is not paid w

hen due. D
ocuS

ign m
ay accept any

check or paym
ent in any am

ount w
ithout prejudice to D

ocuSignâ€™
s right to recover the

balance of the am
ount due or to pursue any other right or rem

edy. A
m

ounts due to D
ocuSign

under these T
erm

s and C
onditions m

ay not be w
ithheld or offset by Subscriber for any reason

against am
ounts due or asserted to be due to Subscriber from

 D
ocuSign. U

nless otherw
ise noted

 and C
onditions are denom

inated in U
nited States dollars, and Subscriber w

ill pay all such
am

ounts in U
nited States dollars. O

ther than federal and state net incom
e taxes im

posed on
D

ocuSign by the U
nited States, Subscriber w

ill bear all taxes, duties, V
A

T
 and other

governm
ental charges (collectively, â€œ

taxesâ€?) resulting from
 these T

erm
s and C

onditions or
transactions conducted in relation to these T

erm
s and C

onditions. Subscriber w
ill pay any

additional taxes as are necessary to ensure that the net am
ounts received and retained by

D
ocuSign after all such taxes are paid are equal to the am

ounts that D
ocuSign w

ould have been
entitled to in accordance w

ith these T
erm

s and C
onditions as if the taxes did not exist. 11.

D
E

P
O

S
IT

S
, S

E
R

V
IC

E
 L

IM
IT

S
, C

R
E

D
IT

 R
E

P
O

R
T

S
, A

N
D

 R
E

T
U

R
N

 O
F B

A
L

A
N

C
E

S
 Y

ou
authorize us to ask consum

er reporting agencies or trade references to furnish us w
ith

em
ploym

ent and credit inform
ation, and you consent to our rechecking and reporting personal

and/or business paym
ent and credit history if, in our sole discretion, w

e so choose. If you believe
that w

e have reported inaccurate inform
ation about your account to a consum

er reporting
agency, you m

ay send a w
ritten notice describing the specific inaccuracy to the address provided

in the N
otices section below

. For you to use the S
ubscription S

ervice, w
e m

ay require a deposit
or set a service lim

it. T
he deposit w

ill be held as a partial guarantee of paym
ent. It cannot be

used by you to pay your invoice or delayed paym
ent. U

nless otherw
ise required by law

, deposits
m

ay be m
ixed w

ith other funds and w
ill not earn interest. W

e reserve the right to increase your
deposit if w

e deem
 appropriate. Y

ou m
ay request that w

e reevaluate your deposit on an annual
basis, w

hich m
ay result in a partial or total refund of the deposit to you or credit to your account.

If you default or these T
erm

s and C
onditions are term

inated, w
e m

ay, w
ithout notice to you,

apply any deposit tow
ards paym

ent of any am
ounts you ow

e to us. A
fter approxim

ately 90 days
follow

ing term
ination of these T

erm
s and C

onditions, any rem
aining deposit or other credit

balance in excess of am
ounts ow

ed w
ill be returned w

ithout interest, unless otherw
ise required

by law
, to you at your last know

n address. Y
ou agree that any am

ounts under $15 w
ill not be

refunded to cover our costs of closing your account. If the deposit balance is undeliverable and
returned to us, w

e w
ill hold it for you for one year from

 the date of return and, during that period,
w

e m
ay charge a service fee against the deposit balance. Y

ou hereby grant us a security interest
in any deposit w

e require to secure the perform
ance of your obligations under these T

erm
s and
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C
onditions. 12. T

E
R

M
 A

N
D

 T
E

R
M

IN
A

T
IO

N
 T

he term
 of these T

erm
s and C

onditions for each
A

ccount begins on the date you register for an A
ccount and continues for the term

 specified by
the S

ervice P
lan you purchase (the â€œ

T
erm

â€?). Y
ou m

ay term
inate your A

ccount at any tim
e

upon 10 days advance w
ritten notice to D

ocuSign follow
ing the N

otice procedures set forth in
these T

erm
s and C

onditions. U
nless you term

inate your A
ccount or you set your A

ccount to not
auto renew

, your Service Plan w
ill autom

atically renew
 at the end of its T

erm
 (each a

â€œ
R

enew
al T

erm
â€?), and you authorize us (w

ithout notice) to collect the then-applicable fee
and any taxes for the renew

ed Service Plan, using any credit card w
e have on record for you.

S
ervice P

lan fees and features m
ay change over tim

e. Y
our S

ervice P
lan for a R

enew
al T

erm
w

ill be the one w
e choose as being closest to your Service Plan from

 the prior T
erm

. For any
term

ination (including w
hen you sw

itch your A
ccount), you w

ill be responsible for paym
ent of

all fees and charges through the end of the billing cycle in w
hich term

ination occurs. If you
term

inate your annual Service Plan A
ccount w

ithin the first 30 days of the T
erm

, you m
ay

subm
it w

ritten request to D
ocuSign follow

ing the N
otice procedures set forth in these T

erm
s and

C
onditions, for a full refund of the prepaid fees paid by you to D

ocuSign. Y
ou w

ill be lim
ited to

one refund. Y
ou agree that term

ination of an annual Service Plan after the first 30 days w
ill not

entitle you to any refund of prepaid fees. Y
ou w

ill be in default of these T
erm

s and C
onditions if

you: (a) fail to pay any am
ount ow

ed to us or an affiliate of ours or any am
ount appearing on

your invoice; (b) have am
ounts still ow

ing to us or an affiliate of ours from
 a prior account; (c)

breach any provision of these T
erm

s and C
onditions; (d) violate any policy applicable to the

S
ubscription S

ervice; (e) are subject to any proceeding under the B
ankruptcy C

ode or sim
ilar

law
s; or (f) if, in our sole discretion, w

e believe that your continued use of the S
ubscription

S
ervice presents a threat to the security of other users of the S

ubscription S
ervice. If you are in

default, w
e m

ay, w
ithout notice to you, suspend your A

ccount and use of the Subscription
Service, w

ithhold refunds and term
inate your A

ccount, in addition to all other rem
edies available

to us. W
e m

ay require reactivation charges to reactivate your A
ccount after term

ination or
suspension. T

he follow
ing provisions w

ill survive the term
ination of these T

erm
s and C

onditions
and your A

ccount: Sections 3, 9-11, and 15-23. 13. SU
B

S
C

R
IB

E
R

 W
A

R
R

A
N

T
IE

S Y
ou hereby

represent and w
arrant to D

ocuSign that: (a) you have all requisite rights and authority to use the
Subscription Service under these T

erm
s and C

onditions and to grant all applicable rights herein;
(b) the perform

ance of your obligations under these T
erm

s and C
onditions w

ill not violate,
conflict w

ith, or result in a default under any other agreem
ent, including confidentiality

agreem
ents betw

een you and third parties; (c) you w
ill use the Subscription Service for law

ful
purposes only and subject to these T

erm
s and C

onditions; (d) you are responsible for all use of
the Subscription Service in your A

ccount; (e) you are solely responsible for m
aintaining the

confidentiality of your A
ccount nam

es and passw
ord(s); (f) you agree to im

m
ediately notify us

of any unauthorized use of your A
ccount of w

hich you becom
e aw

are; (g) you agree that
D

ocuSign w
ill not be liable for any losses incurred as a result of a third party's use of your

A
ccount, regardless of w

hether such use is w
ith or w

ithout your know
ledge and consent; (h) you

w
ill not use the Subscription Service in any m

anner that could dam
age, disable, overburden or

im
pair the System

, or interfere w
ith another's use of the Subscription Service by others; (i) any

inform
ation subm

itted to D
ocuS

ign by you is true, accurate, and correct; and (j) you w
ill not

attem
pt to gain unauthorized access to the S

ystem
 or the S

ubscription S
ervice, other accounts,

com
puter system

s, or netw
orks under the control or responsibility of D

ocuSign through hacking,
cracking, passw

ord m
ining, or any other unauthorized m

eans. 14. D
O

C
U

S
IG

N
 W

A
R

R
A

N
T

IE
S

D
ocuS

ign represents and w
arrants that: (a) the Subscription Service as delivered to Subscriber

Docusign Envelope ID: 9ADD55D1-7AAB-4F1B-9D84-2BB510F40143



and used in accordance w
ith the S

pecifications w
ill not infringe on any U

nited S
tates patent,

copyright or trade secret; (b) the S
ubscription S

ervice w
ill be perform

ed in accordance w
ith the

Specifications in their then-current form
 at the tim

e of the provision of such Subscription
Service; (c) any D

ocuSign Products that are softw
are shall be free of harm

ful or illicit code,
trapdoors, viruses, or other harm

ful features; (d) the proper use of the Subscription Service by
S

ubscriber in accordance w
ith the S

pecifications and applicable law
 in the form

ation of an
eC

ontract not involving any consum
er w

ill be sufficient under the E
lectronic Signatures in

G
lobal and N

ational C
om

m
erce A

ct, 15 U
.S.C

. Â
§Â

§ 7001 et seq. (the â€œ
E

SIG
N

 A
ctâ€?) to

 E
S

IG
N

 A
ct; (e) the proper use of the S

ubscription S
ervice by S

ubscriber in accordance w
ith the

Specifications and applicable law
 in the form

ation of an eC
ontract involving a consum

er w
ill be

sufficient under the E
SIG

N
 A

ct to support the validity of such form
ation, to the extent provided

in the E
SIG

N
 A

ct, so long as and provided that Subscriber com
plies w

ith all special
requirem

ents for consum
er eC

ontracts, including and subject to those referenced in S
ection 4.(f)

and (g) above; and (f) D
ocuS

ign has im
plem

ented inform
ation security policies and safeguards

to preserve the security, integrity, and confidentiality of eC
ontracts and to protect against

unauthorized access and anticipated threats or hazards thereto, that m
eet the objectives of the

Interagency G
uidelines E

stablishing Standards for Safeguarding Subscriber Inform
ation as set

forth in S
ection 501 (b) of the G

ram
m

-L
each-B

liley A
ct. 15. D

IS
C

L
A

IM
E

R
 O

F W
A

R
R

A
N

T
IE

S
E

X
C

E
P

T
 FO

R
 T

H
E

 R
E

P
R

E
S

E
N

T
A

T
IO

N
S

 A
N

D
 W

A
R

R
A

N
T

IE
S

 E
X

P
R

E
S

S
L

Y
 P

R
O

V
ID

E
D

IN
 S

E
C

T
IO

N
 14 O

F T
H

E
S

E
 T

E
R

M
S

 A
N

D
 C

O
N

D
IT

IO
N

S
, T

H
E

 S
U

B
S

C
R

IP
T

IO
N

 S
E

R
V

IC
E

A
N

D
 T

H
E

 S
IT

E
 A

R
E

 P
R

O
V

ID
E

D
 â€œ

A
S

 IS
,â€? A

N
D

 D
O

C
U

S
IG

N
: (a) M

A
K

E
S

 N
O

A
D

D
IT

IO
N

A
L

 R
E

P
R

E
S

E
N

T
A

T
IO

N
 O

R
 W

A
R

R
A

N
T

Y
 O

F A
N

Y
 K

IN
D

 W
H

E
T

H
E

R
E

X
P

R
E

S
S

, IM
P

L
IE

D
 (E

IT
H

E
R

 IN
 FA

C
T

 O
R

 B
Y

 O
P

E
R

A
T

IO
N

 O
F L

A
W

), O
R

 S
T

A
T

U
T

O
R

Y
,

A
S

 T
O

 A
N

Y
 M

A
T

T
E

R
 W

H
A

T
S

O
E

V
E

R
; (b) E

X
P

R
E

S
S

L
Y

 D
IS

C
L

A
IM

S
 A

L
L

 IM
P

L
IE

D
W

A
R

R
A

N
T

IE
S

 O
F M

E
R

C
H

A
N

T
A

B
IL

IT
Y

, FIT
N

E
S

S
 FO

R
 A

 P
A

R
T

IC
U

L
A

R
 P

U
R

P
O

S
E

,
Q

U
A

L
IT

Y
, A

C
C

U
R

A
C

Y
, A

N
D

 T
IT

L
E

; A
N

D
 (c) D

O
E

S
 N

O
T

 W
A

R
R

A
N

T
 T

H
A

T
 T

H
E

S
U

B
S

C
R

IP
T

IO
N

 S
E

R
V

IC
E

 O
R

 S
IT

E
 A

R
E

 O
R

 W
IL

L
 B

E
 E

R
R

O
R

-FR
E

E
, W

IL
L

 M
E

E
T

SU
B

S
C

R
IB

E
R

â€™
S R

E
Q

U
IR

E
M

E
N

T
S, O

R
 B

E
 T

IM
E

L
Y

 O
R

 S
E

C
U

R
E

. S
U

B
S

C
R

IB
E

R
W

IL
L

 B
E

 S
O

L
E

L
Y

 R
E

S
P

O
N

S
IB

L
E

 FO
R

 A
N

Y
 D

A
M

A
G

E
 R

E
S

U
L

T
IN

G
 FR

O
M

 T
H

E
 U

S
E

 O
F

T
H

E
 S

U
B

S
C

R
IP

T
IO

N
 S

E
R

V
IC

E
 O

R
 S

IT
E

. S
U

B
S

C
R

IB
E

R
 W

IL
L

 N
O

T
 H

A
V

E
 T

H
E

 R
IG

H
T

T
O

 M
A

K
E

 O
R

 P
A

S
S

 O
N

 A
N

Y
 R

E
P

R
E

S
E

N
T

A
T

IO
N

 O
R

 W
A

R
R

A
N

T
Y

 O
N

 B
E

H
A

L
F O

F
D

O
C

U
S

IG
N

 T
O

 A
N

Y
 T

H
IR

D
 P

A
R

T
Y

. U
S

E
 O

F T
H

E
 S

U
B

S
C

R
IP

T
IO

N
 S

E
R

V
IC

E
 A

N
D

 S
IT

E
A

R
E

 A
T

 Y
O

U
R

 S
O

L
E

 R
IS

K
. B

ecause som
e states and jurisdictions do not allow

 lim
itations on

im
plied w

arranties, the above lim
itation m

ay not apply to you. In that event, such w
arranties are

lim
ited to the m

inim
um

 w
arranty period allow

ed by the applicable law
. 16. SU

B
S

C
R

IB
E

R
IN

D
E

M
N

IFIC
A

T
IO

N
 O

B
L

IG
A

T
IO

N
S Y

ou w
ill defend, indem

nify, and hold us, our affiliates,
officers, directors, em

ployees, suppliers, consultants, and agents harm
less from

 any and all third
party claim

s, liability, dam
ages, and costs (including, but not lim

ited to, attorneys' fees) arising
from

 or related to: (a) your use of the Subscription Service; (b) your violation of these T
erm

s and
C

onditions; (c) your infringem
ent, or infringem

ent by any other user of your A
ccount, of any

intellectual property or other right of any person or entity; or (d) the nature and content of all
m

aterials, w
orks, data, statem

ents, and other visual, graphical, w
ritten, or audible

com
m

unications of any nature subm
itted by any A

uthorized U
ser of your A

ccount or otherw
ise

processed through your A
ccount. 17. L

IM
IT

A
T

IO
N

S O
F L

IA
B

IL
IT

Y
 N

O
T

W
IT

H
ST

A
N

D
IN

G
A

N
Y

T
H

IN
G

 T
O

 T
H

E
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O
N

T
R

A
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N
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E

D
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E
R

M
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N

D
 C

O
N

D
IT
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N

S
,

D
O

C
U

S
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N
 W

IL
L

 N
O

T
, U

N
D

E
R

 A
N

Y
 C

IR
C

U
M

S
T

A
N

C
E

S
, B

E
 L

IA
B

L
E

 T
O

 S
U

B
S

C
R

IB
E

R
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R
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N
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N
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H
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N
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P
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A
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E
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E
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N
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N
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IO
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S

 H
A

V
E
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E
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F T

H
E
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 E
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S

E
N

T
IA

L
 P

U
R

P
O

S
E

. B
ecause som

e states and
jurisdictions do not allow

 lim
itation of liability in certain instances, portions of the above

lim
itation m

ay not apply to you. 18. C
O

N
FID

E
N

T
IA

L
IT

Y
 â€œ

C
onfidential Inform

ationâ€?
m

eans any trade secrets or other inform
ation of D

ocuS
ign, w

hether of a technical, business, or
other nature (including, w

ithout lim
itation, D

ocuSign softw
are and related inform

ation), that is
disclosed to or m

ade available to Subscriber. C
onfidential Inform

ation does not include any
inform

ation that: (a) w
as know

n to Subscriber prior to receiving it from
 D

ocuSign; (b) is
independently developed by Subscriber w

ithout use of or reference to any C
onfidential

Inform
ation; (c) is acquired by Subscriber from

 another source w
ithout restriction as to use or

disclosure; or (d) is or becom
es part of the public dom

ain through no fault or action of
Subscriber. D

uring and after the T
erm

 of these T
erm

s and C
onditions, Subscriber w

ill: (i) use the
C

onfidential Inform
ation solely for the purpose for w

hich it is provided; (ii) not disclose such
C

onfidential Inform
ation to a third party; and (iii) protect such C

onfidential Inform
ation from

unauthorized use and disclosure to the sam
e extent (but using no less than a reasonable degree of

care) that it protects its ow
n C

onfidential Inform
ation of a sim

ilar nature. If Subscriber is
required by law

 to disclose the C
onfidential Inform

ation or the term
s of these T

erm
s and

C
onditions, Subscriber m

ust give prom
pt w

ritten notice of such requirem
ent before such

disclosure and assist the D
ocuS

ign in obtaining an order protecting the C
onfidential Inform

ation
from

 public disclosure. Subscriber acknow
ledges that, as betw

een the parties, all C
onfidential

Inform
ation it receives from

 D
ocuS

ign, including all copies thereof in S
ubscriber's possession or

control, in any m
edia, is proprietary to and exclusively ow

ned by D
ocuSign. N

othing in these
T

erm
s and C

onditions grants Subscriber any right, title, or interest in or to any of the
C

onfidential Inform
ation. Subscriber's incorporation of the C

onfidential Inform
ation into any of

its ow
n m

aterials shall not render C
onfidential Inform

ation non-confidential. Subscriber
acknow

ledges that any actual or threatened violation of this confidentiality provision m
ay cause
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irreparable, non-m
onetary injury to the disclosing party, the extent of w

hich m
ay be difficult to

ascertain, and therefore agrees that D
ocuSign shall be entitled to seek injunctive relief in

addition to all rem
edies available to D

ocuSign at law
 and/or in equity. A

bsent w
ritten consent of

D
ocuSign, the burden of proving that the C

onfidential Inform
ation is not, or is no longer,

confidential or a trade secret shall be on S
ubscriber. 19. P

R
IV

A
C

Y
 P

ersonal inform
ation

provided or collected through or in connection w
ith this S

ite shall only by used in accordance
w

ith D
ocuS

ignâ€™
s P

rivacy P
olicy and these T

erm
s and C

onditions are subject to the P
rivacy

Policy on D
ocuSign's w

ebsite w
hich sets forth the term

s and conditions governing D
ocuSign's

collection and use of personal inform
ation from

 A
uthorized U

sers that is gathered through the
Site. 20. A

C
C

E
SS L

IM
IT

S Y
our use of the Site is at all tim

es governed by our w
ebsite T

erm
s of

 is the ow
ner of various intellectual property and technology rights associated w

ith the
Subscription Service, its docum

ent m
anagem

ent, digital signature, and notary system
, including

patent, copyright, trade secret, and tradem
ark and service m

ark rights. E
xcept for the rights

expressly granted in these T
erm

s and C
onditions, D

ocuS
ign does not transfer to S

ubscriber of
any A

uthorized U
ser any of D

ocuSignâ€™
s technology or other intellectual property or

technology rights. A
ll right, title, and interest in and to D

ocuSignâ€™
s technology and

intellectual property w
ill rem

ain solely w
ith the D

ocuSign. Subscriber agrees that it w
ill not,

directly or indirectly, reverse engineer, decom
pile, disassem

ble, or otherw
ise attem

pt to derive
source code or other trade secrets from

 the S
ubscription Service or D

ocuSignâ€™
s technology.

D
ocuS

ign agrees that data and inform
ation provided by Subscriber under these T

erm
s and

C
onditions shall rem

ain, as betw
een Subscriber and D

ocuSign, ow
ned by Subscriber. D

ocuSign
hereby grants to users and licensees of its products and services a lim

ited, revocable,
nonexclusive and nontransferable right to use D

ocuSignâ€™
s regular trade nam

es, tradem
arks,

titles and logos (â€œ
L

icensed M
arksâ€?) solely for purposes of identifying D

ocuSignâ€™
s

products and services. D
etails of this tradem

ark license are available at:
http://w

w
w

.docusign.com
/IP

. 22. FE
E

D
B

A
C

K
 B

y subm
itting feedback to D

ocuSign: (a)
S

ubscriber autom
atically grants to D

ocuS
ign a perpetual, irrevocable, transferable, royalty-free

license to use S
ubscriber's feedback for any and all purposes w

ithout any com
pensation to

Subscriber; and (b) Subscriber agrees that it w
ill not publish, subm

it, or display feedback
subm

itted by Subscriber or its A
uthorized U

sers to or on any other w
eb site or in any other

publicly accessible forum
 w

ithout D
ocuS

ign's prior w
ritten consent. 23. G

E
N

E
R

A
L

 S
ubscriber

acknow
ledges that the Subscription Service and any related products, inform

ation,
docum

entation, softw
are, technology, technical data, and any derivatives thereof, that D

ocuS
ign

m
akes available to its S

ubscribers (collectively â€œ
E

xcluded D
ataâ€?), is subject to export

control law
s and regulations of the U

nited States and other jurisdictions (collectively â€œ
E

xport
L

aw
sâ€?). Subscriber represents and w

arrants that: (i) it is not located in, under the control of, or
a national or resident of an em

bargoed country or prohibited end user under E
xport L

aw
s; and

(ii) it w
ill not access, dow

nload, use, export or re-export, directly or indirectly, the E
xcluded

D
ata to any location, entity, governm

ent or person prohibited by export law
s, w

ithout first
com

plying w
ith all E

xport L
aw

s that m
ay be im

posed by the U
.S. G

overnm
ent and any country

or organization of nations w
ithin w

hose jurisdiction it operates or does business. Subscriber is
solely responsible for com

plying w
ith E

xport L
aw

s for all E
xcluded D

ata and any of its content
transm

itted through the Subscription Service. Subscriber shall advise D
ocuSign in the event the

E
xcluded D

ata requires D
ocuSign to obtain additional licenses, perm

its and/or approvals from
any governm

ent in the jurisdiction w
here Subscriber intends to use the Subscription Service.

U
pon being advised of such a requirem

ent, D
ocuSign m

ay at its sole discretion: (a) term
inate

Docusign Envelope ID: 9ADD55D1-7AAB-4F1B-9D84-2BB510F40143



S
ubscriber's A

ccount; (b) obtain such licenses, perm
its, and/or approvals as m

ay be required; or
(c) m

odify these T
erm

s and C
onditions such that additional licenses, perm

its, and/or approvals
are no longer required to be obtained by D

ocuS
ign. T

he S
ubscription S

ervice w
ill be accessed

and delivered via the internet. S
ubscriber is responsible for obtaining the necessary equipm

ent
and internet connection in order to access and use the S

ubscription S
ervice. In order to fully

utilize the Subscription Service, Subscriber w
ill need to m

aintain certain m
inim

um
 hardw

are and
softw

are requirem
ents. T

hese requirem
ents are set forth in the Specifications. D

ocuSign w
ill be

and act as an independent contractor (and not as the agent or representative of S
ubscriber) in the

perform
ance of these T

erm
s and C

onditions. T
hese T

erm
s and C

onditions w
ill not be interpreted

or construed as: (a) creating or evidencing any association, joint venture, partnership, or
franchise betw

een the parties; (b) im
posing any partnership or franchise obligation or liability on

either party; (c) prohibiting or restricting either partyâ€™
s perform

ance of any services for any
third party; or (d) establishing or as a foundation for any rights or rem

edies for any third party,
w

hether as a third party beneficiary or otherw
ise. S

ubscriber m
ust not represent to anyone that

S
ubscriber is an agent of D

ocuS
ign or is otherw

ise authorized to bind or com
m

it D
ocuS

ign in
any w

ay w
ithout D

ocuSignâ€™
s prior authorization. Subscriber m

ay not assign its rights, duties,
or obligations under these T

erm
s and C

onditions w
ithout D

ocuSignâ€™
s prior w

ritten consent.
If consent is given, these T

erm
s and C

onditions w
ill bind S

ubscriberâ€™
s successors and

assigns. A
ny attem

pt by Subscriber to transfer its rights, duties, or obligations under these T
erm

s
and C

onditions except as expressly provided in these T
erm

s and C
onditions is void. D

ocuSign
m

ay freely assign its rights, duties, and obligations under these T
erm

s and C
onditions. D

ocuSign
m

ay utilize a subcontractor or other third party to perform
 its duties under these T

erm
s and

C
onditions so long as: (a) D

ocuSign shall not be relieved of any responsibilities or obligations
under these T

erm
s and C

onditions that are perform
ed by the subcontractor or third party; and (b)

D
ocuS

ign shall rem
ain S

ubscriberâ€™
s sole point of contact and sole contracting party. W

e m
ay

provide, or third parties m
ay provide, links to other W

eb sites or resources that are beyond our
control. W

e m
ake no representations as to the quality, suitability, functionality, or legality of any

sites to w
hich links m

ay be provided, and you hereby w
aive any claim

 you m
ight have against us

w
ith respect to such sites. D

O
C

U
S

IG
N

 IS
 N

O
T

 R
E

S
P

O
N

S
IB

L
E

 FO
R

 T
H

E
 C

O
N

T
E

N
T

 O
N

T
H

E
 IN

T
E

R
N

E
T

 O
R

 W
E

B
 P

A
G

E
S

 T
H

A
T

 A
R

E
 C

O
N

T
A

IN
E

D
 O

U
T

S
ID

E
 T

H
E

 S
IT

E
. Y

our
correspondence or business dealings w

ith, or participation in prom
otions of, advertisers or

partners found on or through the Site, including paym
ent and delivery of related goods or

services, and any other term
s, conditions, w

arranties, or representations associated w
ith such

dealings, are solely betw
een you and such advertiser or partner. Y

ou agree that w
e are not

responsible or liable for any loss or dam
age of any sort incurred as the result of any such

dealings or as the result of the presence of such advertisers or partners on the Site. A
ny notice

required or perm
itted to be given in accordance w

ith these T
erm

s and C
onditions w

ill be
effective if it is in w

riting and sent using the certified delivery function of the Subscription
S

ervice, by em
ail, certified or registered m

ail, or insured courier, return receipt requested, to the
appropriate party at the address set forth in Subscriber's registration inform

ation for S
ubscriber

or on the S
ite for D

ocuS
ign. E

ither party m
ay change its address for receipt of notice by notice to

the other party in accordance w
ith this S

ection. N
otices are deem

ed given upon receipt if
delivered using the Subscription Service or em

ail, tw
o business days follow

ing the date of
m

ailing, or one business day follow
ing delivery to a courier. W

ritten notification to term
inate an

A
ccount shall be sent by em

ail to support@
docusign.com

 from
 the Subscriberâ€™

s em
ail

address set forth in Subscriber's registration inform
ation for Subscriber, or by calling
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1.866.219.4318. N
either party w

ill be liable for, or be considered to be in breach of or default
ns on account of, any delay or failure to perform

 as required by these T
erm

s and C
onditions as a

result of any cause or condition beyond such partyâ€™
s reasonable control, so long as such

party uses all com
m

ercially reasonable efforts to avoid or rem
ove such causes of

non-perform
ance or delay. T

hese T
erm

s and C
onditions are governed in all respects by the law

s
of the S

tate of W
ashington as such law

s are applied to agreem
ents entered into and to be

perform
ed entirely w

ithin W
ashington betw

een W
ashington residents. A

ny controversy or claim
arising out of or relating to these T

erm
s and C

onditions, the H
osted Service, or the Site w

ill be
settled by binding arbitration in accordance w

ith the com
m

ercial arbitration rules of the
A

m
erican A

rbitration A
ssociation. A

ny such controversy or claim
 shall be arbitrated on an

individual basis, and shall not be consolidated in any arbitration w
ith any claim

 or controversy of
any other party. T

he arbitration w
ill be conducted in K

ing C
ounty, W

ashington, and judgm
ent on

the arbitration aw
ard m

ay be entered into any court having jurisdiction thereof. T
he aw

ard of the
arbitrator shall be final and binding upon the parties w

ithout appeal or review
 except as

perm
itted by W

ashington law
. N

otw
ithstanding the foregoing, either party m

ay seek any interim
or prelim

inary injunctive relief from
 any court of com

petent jurisdiction, as necessary to protect
the party's rights or property pending the com

pletion of arbitration. B
y using the Site or the

Subscription Service, you consent and subm
it to the exclusive jurisdiction and venue of the state

and federal courts located in K
ing C

ounty, W
ashington. A

ny legal action by Subscriber arising
under these T

erm
s and C

onditions m
ust be initiated w

ithin tw
o years after the cause of action

arises. T
he w

aiver by either party of any breach of any provision of these T
erm

s and C
onditions

does not w
aive any other breach. T

he failure of any party to insist on strict perform
ance of any

covenant or obligation in accordance w
ith these T

erm
s and C

onditions w
ill not be a w

aiver of
such party's right to dem

and strict com
pliance in the future, nor w

ill the sam
e be construed as a

novation of these T
erm

s and C
onditions. If any part of these T

erm
s and C

onditions is found to be
illegal, unenforceable, or invalid, the rem

aining portions of these T
erm

s and C
onditions w

ill
rem

ain in full force and effect. If any m
aterial lim

itation or restriction on the grant of any license
to S

ubscriber under these T
erm

s and C
onditions is found to be illegal, unenforceable, or invalid,

the license w
ill im

m
ediately term

inate. E
xcept as set forth in Section 2 of these T

erm
s and

C
onditions, these T

erm
s and C

onditions m
ay not be am

ended except in w
riting signed by both

you and us. In the event that w
e m

ake such a change that has a m
aterial adverse im

pact on your
rights or use of the Service, you m

ay term
inate these T

erm
s and C

onditions by giving us notice
w

ithin 20 days of the date w
e notify you, and you w

ill not be charged any cancellation fee. T
hese

T
erm

s and C
onditions are the final and com

plete expression of the agreem
ent betw

een these
parties regarding the Subscription Service. T

hese T
erm

s and C
onditions supersede, and the term

s
of these T

erm
s and C

onditions govern, all previous oral and w
ritten com

m
unications regarding

these m
atters. v140527 H
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(None)

Sent: 11/17/2025 11:53:24 AM

Electronic Record and Signature Disclosure: 
      Accepted: 11/16/2025 6:49:23 PM
      ID: c652476a-ea38-42b5-b2ed-c7df7cedf24f

Sally Palmer

sally.palmer@nashville.gov

Security Level: Email, Account Authentication 
(None)

Sent: 11/17/2025 11:53:24 AM

Electronic Record and Signature Disclosure: 
      Accepted: 11/17/2025 8:05:39 AM
      ID: f4d9bf3e-4d7f-412c-beb4-4d9fabadb974

Witness Events Signature Timestamp

Notary Events Signature Timestamp

Envelope Summary Events Status Timestamps
Envelope Sent Hashed/Encrypted 11/14/2025 11:38:33 AM

Certified Delivered Security Checked 11/17/2025 11:14:19 AM

Signing Complete Security Checked 11/17/2025 11:53:18 AM

Completed Security Checked 11/17/2025 11:53:24 AM

Payment Events Status Timestamps

Electronic Record and Signature Disclosure



1. ACCEPTANCE OF TERMS AND CONDITIONS These Terms and Conditions govern your
("Subscriber" or "you") use of DocuSign's on-demand electronic signature service (the
"Subscription Service"), as accessed either directly through DocuSign.com, DocuSign.net, or
through a DocuSign affiliateâ€™s web page offering a Service Plan (collectively, the "Site"). By
depositing any document into the System (as defined below), you accept these Terms and
Conditions (including your corresponding Service Plan, the DocuSign.com Terms of Use, and all
policies and guidelines referenced and hereby incorporated into these Terms and Conditions) and
any modifications that may be made to the Terms and Conditions from time to time. If you do
not agree to these Terms and Conditions, you should not use the Subscription Service or visit or
browse the Site. These Terms and Conditions constitute a binding legal agreement between you
and DocuSign, Inc. ("DocuSign," "we," "us," and "our"). Please read them carefully and print a
copy for your future reference. 2. MODIFICATION OF TERMS AND CONDITIONS We
reserve the right to modify these Terms and Conditions at any time and in any manner at our sole
discretion by: (a) posting a revision on the Site; or (b) sending information regarding the
amendment to the email address you provide to us. YOU ARE RESPONSIBLE FOR
REGULARLY REVIEWING THE SITE TO OBTAIN TIMELY NOTICE OF ANY
AMENDMENTS. YOU SHALL BE DEEMED TO HAVE ACCEPTED SUCH
AMENDMENTS BY CONTINUING TO USE THE SUBSCRIPTION SERVICE FOR MORE
THAN 20 DAYS AFTER SUCH AMENDMENTS HAVE BEEN POSTED OR
INFORMATION REGARDING SUCH AMENDMENTS HAS BEEN SENT TO YOU. You
agree that we shall not be liable to you or to any third party for any modification of the Terms
and Conditions. 3. DEFINITIONS â€œAccountâ€? means a unique account established by
Subscriber to enable its Authorized Users to access and use the Subscription Service.
â€œAuthorized Userâ€? means any employee or agent of Subscriber, identified by a unique
email address and user name, who is registered under the Account, provided that no two persons
may register, access or use the Subscription Service as the same Authorized User.
â€œeContractâ€? refers to a contract, notice, disclosure, or other record or document deposited
into the System by Subscriber for processing using the Subscription Service. â€œEnvelopeâ€?
means an electronic record containing one or more eContracts consisting of a single page or a
group of pages of data uploaded to the System. â€œSeatâ€? means an active Authorized User
listed in the membership of an Account at any one time. No two individuals may log onto or use
the Subscription Service as the same Authorized User, but Subscriber may unregister or
deactivate Authorized Users and replace them with other Authorized Users without penalty, so
long as the number of active Authorized Users registered at any one time is equal to or less than
the number of Seats purchased. â€œService Planâ€? means the right to access and use the
Subscription Service for a specified period in exchange for a periodic fee, subject to the Service
Plan restrictions and requirements that are used to describe the selected Service Plan on the Site.
Restrictions and requirements may include any or all of the following: (a) number of Seats
and/or Envelopes that a Subscriber may use in a month or year for a fee; (b) fee for sent
Envelopes in excess of the number of Envelopes allocated to Subscriber under the Service Plan;
(c) per-seat or per-user restrictions; (d) the license to use DocuSign software products such as
DocuSign Connect Express in connection with the Subscription Service; and (e) per use fees.
â€œSpecificationsâ€? means the technical specifications set forth in the â€œSubscription Service
Specificationsâ€? available at http://docusign.com/company/specifications. â€œSubscription
Serviceâ€? means DocuSignâ€™s on-demand electronic signature service, as updated from time
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to time, which provides on-line display, certified delivery, acknowledgement, electronic
signature, and storage services for eContracts via the Internet. â€œSystemâ€? refers to the
software systems and programs, communication and network facilities, and hardware and
equipment used by DocuSign or its agents to provide the Subscription Service. â€œTermâ€?
means the period of effectiveness of these Terms and Conditions, as specified in Section 12
below. â€œTransaction Dataâ€? means the metadata associated with an Envelope (such as
transaction history, image hash value, method and time of Envelope deletion, sender and
recipient names, email addresses and signature IDs) and maintained by DocuSign in order to
establish the digital audit trail required by the Subscription Service. 4. SUBSCRIPTION
SERVICE During the term of the Service Plan and subject to these Terms and Conditions,
Subscriber will have the right to obtain an Account and register its Authorized Users, who may
access and use the Subscription Service, and DocuSign will provide the Subscription Service in
material conformance with the Specifications. You must be 18 years of age or older to register
for an Account and use the Subscription Service. Subscriber's right to use the Subscription
Service is limited to its Authorized Users, and Subscriber agrees not to resell or otherwise
provide or assist with the provision of the Subscription Service to any third party. In addition,
DocuSignâ€™s provision of the Subscription Service is conditioned on Subscriber's
acknowledgement and agreement to the following: (a) The Subscription Service facilitates the
execution of eContracts between the parties to those eContracts. Nothing in these Terms and
Conditions may be construed to make DocuSign a party to any eContract processed through the
Subscription Service, and DocuSign makes no representation or warranty regarding the
transactions sought to be effected by any eContract; (b) Between DocuSign and Subscriber,
Subscriber has exclusive control over and responsibility for the content, quality, and format of
any eContract. All eContracts stored by DocuSign are maintained in an encrypted form, and
DocuSign has no control of or access to their contents; (c) If Subscriber elects to use one or more
of the optional features designed to verify the identity of the intended recipient of an eContract
that DocuSign makes available to its subscribers (â€œAuthentication Measuresâ€?), DocuSign
will apply only those Authentication Measures selected by the Subscriber, but makes no
representations or warranties about the appropriateness of any Authentication Measure. Further,
DocuSign assumes no liability for: (A) the inability or failure by the intended recipient or other
party to satisfy the Authentication Measure; or (B) the circumvention by any person (other than
DocuSign) of any Authentication Measure; (d) Certain types of agreements and documents may
be excepted from electronic signature laws (e.g. wills and agreements pertaining to family law),
or may be subject to specific regulations promulgated by various government agencies regarding
electronic signatures and electronic records. DocuSign is not responsible or liable to determine
whether any particular eContract is subject to an exception to applicable electronic signature
laws, or whether it is subject to any particular agency promulgations, or whether it can be legally
formed by electronic signatures; (e) DocuSign is not responsible for determining how long any
d to be retained or stored under any applicable laws, regulations, or legal or administrative
agency processes. Further, DocuSign is not responsible for or liable to produce any of
Subscriberâ€™s eContracts or other documents to any third parties; (f) Certain consumer
protection or similar laws or regulations may impose special requirements with respect to
electronic transactions involving one or more â€œconsumers,â€? such as (among others)
requirements that the consumer consent to the method of contracting and/or that the consumer be
provided with a copy, or access to a copy, of a paper or other non-electronic, written record of
the transaction. DocuSign does not and is not responsible to: (A) determine whether any



particular transaction involves a â€œconsumer;â€? (B) furnish or obtain any such consents or
determine if any such consents have been withdrawn; (C) provide any information or disclosures
in connection with any attempt to obtain any such consents; (D) provide legal review of, or
update or correct any information or disclosures currently or previously given; (E) provide any
such copies or access, except as expressly provided in the Specifications for all transactions,
consumer or otherwise; or (F) otherwise to comply with any such special requirements; and (g)
Subscriber undertakes to determine whether any â€œconsumerâ€? is involved in any eContract
presented by Subscriber or its Authorized Users for processing, and, if so, to comply with all
requirements imposed by law on such eContracts or their formation. (h) If the domain of the
primary email address associated with the Account is owned by an organization and was
assigned to Subscriber as an employee, contractor or member of such organization, and that
organization wishes to establish a commercial relationship with DocuSign and add the Account
to such relationship, then, if Subscriber does not change the email address associated with the
Account, the Account may become subject to the commercial relationship between DocuSign
and such organization and controlled by such organization. 5. RESPONSIBILITY FOR
CONTENT OF COMMUNICATIONS As between Subscriber and DocuSign, Subscriber is
solely responsible for the nature and content of all materials, works, data, statements, and other
visual, graphical, video, and written or audible communications submitted by any Authorized
User or otherwise processed through its Account, the Subscription Service, or under any Service
Plan. Accordingly: (a) Subscriber will not use or permit the use of the Subscription Service to
send unsolicited mass mailings outside its organization. The term â€œunsolicited mass
mailingsâ€? includes all statutory or common definitions or understanding of those terms in the
applicable jurisdiction, such as those set forth for â€œCommercial Electronic Mail Messagesâ€?
under the U.S. CAN-SPAM Act, as an example only; and (b) Subscriber will not use or permit
the use of the Subscription Service: (i) to communicate any message or material that is
defamatory, harassing, libelous, threatening, or obscene; (ii) in a way that violates or infringes
upon the intellectual property rights or the privacy or publicity rights of any person or entity or
that may otherwise be unlawful or give rise to civil or criminal liability (other than contractual
liability of the parties under eContracts processed through the Subscription Service); (iii) in any
manner that is likely to damage, disable, overburden, or impair the System or the Subscription
Service or interfere with the use or enjoyment of the Subscription Service by others; or (iv) in
any way that constitutes or encourages conduct that could constitute a criminal offense.
DocuSign does not monitor the content processed through the Subscription Service, but in
accordance with DMCA (Digital Millennium Copyright Act) safe harbors, it may suspend any
use of the Subscription Service, or remove or disable any content that DocuSign reasonably and
in good faith believes violates this Agreement or applicable laws or regulations. DocuSign will
use commercially reasonable efforts to notify Subscriber prior to any such suspension or
disablement, unless DocuSign reasonably believes that: (A) it is prohibited from doing so under
applicable law or under legal process, such as court or government administrative agency
processes, orders, mandates, and the like; or (B) it is necessary to delay notice in order to prevent
imminent harm to the System, Subscription Service, or a third party. Under circumstances where
notice is delayed, DocuSign will provide the notice if and when the related restrictions in the
previous sentence no longer apply. 6. PRICING AND PER USE PURCHASES The prices,
features, and options of the Subscription Service available for an Account depend on the Service
Plan selected by Subscriber. Subscriber may also purchase optional services on a periodic or
per-use basis. DocuSign may add or change the prices, features or options available with a



Service Plan without notice. Subscriber's usage under a Service Plan is measured based on the
actual number of Seats as described in the Service Plan on the Site. Once a per-Seat Service Plan
is established, the right of the named Authorized User to access and use the Subscription Service
is not transferable; any additional or differently named Authorized Users must purchase per-Seat
Service Plans to send Envelopes. Extra seats, users and/or per use fees will be charged as set
forth in Subscriber's Service Plan if allowed by such Service Plan. If a Services Plan defines a
monthly Envelope Allowance (i.e. # Envelopes per month allowed to be sent), all Envelopes sent
in excess of the Envelope Allowance will incur a per-Envelope charge. Any unused Envelope
Allowances will expire and not carry over from one billing period to another under a Service
Plan. Subscriberâ€™s Account will be deemed to have consumed an Envelope at the time the
Envelope is sent by Subscriber, regardless of whether Envelopes were received by recipients, or
whether recipients have performed any actions upon any eContract in the Envelope. Powerforms
are considered Envelopes within an Envelope Allowance Service Plan, and will be deemed
consumed at the time they are â€œclickedâ€? by any end user regardless of whether or not any
actions are subsequently performed upon such Envelope. For Service Plans that specify the
Envelope Allowance is â€œUnlimited,â€? Subscriber is allowed to send a reasonable number of
Envelopes from the number of Seats purchased. If DocuSign suspects that the number of
Envelopes sent from a particular Seat or a group of Seats is abusive and/or unduly burdensome,
DocuSign will promptly notify Subscriber, discuss the use-case scenario with Subscriber and any
continued monitoring, additional discussions and/or information required to make a final
determination on the course of action based on such information. In the event Subscriber
exceeds, in DocuSignâ€™s sole discretion, reasonable use restrictions under a Service Plan,
DocuSign reserves the right to transfer Subscriber into a higher-tier Service Plan without notice.
If you misrepresent your eligibility for any Service Plan, you agree to pay us the additional
amount you would have been charged under the most favorable pricing structure for which you
are eligible. DocuSign may discontinue a Service Plan at any time, and with prior notice to you,
may migrate your Account to a similar Service Plan that may carry a different fee. You agree to
allow us to charge your credit card for the fees associated with a substitute Service Plan, even if
those fees are higher than those you agreed to when you registered your Account. Optional
asures, are measured at the time of use, and such charges are specific to the number of units of
the service(s) used during the billing period. Optional services subject to periodic charges, such
as additional secure storage, are charged on the same periodic basis as the Service Plan fees for
the Subscription Service. 7. SUBSCRIBER SUPPORT DocuSign will provide Subscriber
support to Subscriber as specified in the Service Plan selected by Subscriber, and that is further
detailed on DocuSignâ€™s website. 8. STORAGE DocuSign will store eContracts per the terms
of the Service Plan selected by Subscriber. For Service Plans that specify the Envelope storage
amount is â€œUnlimited,â€? DocuSign will store an amount of Envelopes that is not abusive
and/or unduly burdensome, in DocuSignâ€™s sole discretion. Subscriber may retrieve and store
copies of eContracts for storage outside of the System at any time during the Term of the Service
Plan when Subscriber is in good financial standing under these Terms and Conditions, and may
delete or purge eContracts from the System at its own discretion. DocuSign may, at its sole
discretion, delete an uncompleted eContract from the System immediately and without notice
upon earlier of: (i) expiration of the Envelope (where Subscriber has established an expiration
for such Envelope, not to exceed 365 days); or (ii) expiration of the Term. DocuSign assumes no
liability or responsibility for a party's failure or inability to electronically sign any eContract
within such a period of time. DocuSign may retain Transaction Data for as long as it has a



business purpose to do so. 9. BUSINESS AGREEMENT BENEFITS You may receive or be
eligible for certain pricing structures, discounts, features, promotions, and other benefits
(collectively, "Benefits") through a business or government Subscriber's agreement with us (a
"Business Agreement"). Any and all such Benefits are provided to you solely as a result of the
corresponding Business Agreement and such Benefits may be modified or terminated without
notice. If you use the Subscription Service where a business or government entity pays your
charges or is otherwise liable for the charges, you authorize us to share your account information
with that entity and/or its authorized agents. If you are enrolled in a Service Plan or receive
certain Benefits tied to a Business Agreement with us, but you are liable for your own charges,
then you authorize us to share enough account information with that entity and its authorized
agents to verify your continuing eligibility for those Benefits and the Service Plan. 10. FEES
AND PAYMENT TERMS The Service Plan rates, charges, and other conditions for use are set
forth in the Site. Subscriber will pay DocuSign the applicable charges for the Services Plan as set
forth on the Site. If you add more Authorized Users than the number of Seats you purchased, we
will add those Authorized Users to your Account and impose additional charges for such
additional Seats on an ongoing basis. Charges for pre-paid Service Plans will be billed to
Subscriber in advance. Charges for per use purchases and standard Service Plan charges will be
billed in arrears. When you register for an Account, you will be required to provide DocuSign
with accurate, complete, and current credit card information for a valid credit card that you are
authorized to use. You must promptly notify us of any change in your invoicing address or
changes related to the credit card used for payment. By completing your registration for the
Services Plan, you authorize DocuSign or its agent to bill your credit card the applicable Service
Plan charges, any and all applicable taxes, and any other charges you may incur in connection
with your use of the Subscription Service, all of which will be charged to your credit card. Each
time you use the Subscription Service, or allow or cause the Subscription Service to be used, you
reaffirm that we are authorized to charge your credit card. You may terminate your Account and
revoke your credit card authorization as set forth in the Term and Termination section of these
Terms and Conditions. We will provide you with one invoice in a format we choose, which may
change from time to time, for all Subscription Service associated with each Account and any
charges of a third party on whose behalf we bill. Payment of all charges is due and will be
charged to your credit card upon your receipt of an invoice. Billing cycle end dates may change
from time to time. When a billing cycle covers less than or more than a full month, we may make
reasonable adjustments and/or prorations. If your Account is a qualified business account and is
approved by us in writing for corporate billing, charges will be accumulated, identified by
Account identification number, and invoiced on a monthly basis. You agree that we may (at our
option) accumulate charges incurred during your monthly billing cycle and submit them as one
or more aggregate charges during or at the end of each cycle, and that we may delay obtaining
authorization from your credit card issuer until submission of the accumulated charge(s). This
means that accumulated charges may appear on the statement you receive from your credit card
issuer. If DocuSign does not receive payment from your credit card provider, you agree to pay
all amounts due upon demand. DocuSign reserves the right to correct any errors or mistakes that
it makes even if it has already requested or received payment. Your credit card issuer's
agreement governs your use of your credit card in connection with the Subscription Service, and
you must refer to such agreement (not these Terms and Conditions) with respect to your rights
and liabilities as a cardholder. You are solely responsible for any and all fees charged to your
credit card by the issuer, bank, or financial institution including, but not limited to, membership,



overdraft, insufficient funds, and over the credit limit fees. You agree to notify us about any
billing problems or discrepancies within 20 days after they first appear on your invoice. If you do
not bring them to our attention within 20 days, you agree that you waive your right to dispute
such problems or discrepancies. We may modify the price, content, or nature of the Subscription
Service and/or your Service Plan at any time. If we modify any of the foregoing terms, you may
cancel your use of the Subscription Service. We may provide notice of any such changes by
e-mail, notice to you upon log-in, or by publishing them on the Site. Your payment obligations
survive any termination of your use of the Subscription Service before the end of the billing
cycle. Any amount not paid when due will be subject to finance charges equal to 1.5% of the
unpaid balance per month or the highest rate permitted by applicable usury law, whichever is
less, determined and compounded daily from the date due until the date paid. Subscriber will
reimburse any costs or expenses (including, but not limited to, reasonable attorneysâ€™ fees)
incurred by DocuSign to collect any amount that is not paid when due. DocuSign may accept any
check or payment in any amount without prejudice to DocuSignâ€™s right to recover the
balance of the amount due or to pursue any other right or remedy. Amounts due to DocuSign
under these Terms and Conditions may not be withheld or offset by Subscriber for any reason
against amounts due or asserted to be due to Subscriber from DocuSign. Unless otherwise noted
 and Conditions are denominated in United States dollars, and Subscriber will pay all such
amounts in United States dollars. Other than federal and state net income taxes imposed on
DocuSign by the United States, Subscriber will bear all taxes, duties, VAT and other
governmental charges (collectively, â€œtaxesâ€?) resulting from these Terms and Conditions or
transactions conducted in relation to these Terms and Conditions. Subscriber will pay any
additional taxes as are necessary to ensure that the net amounts received and retained by
DocuSign after all such taxes are paid are equal to the amounts that DocuSign would have been
entitled to in accordance with these Terms and Conditions as if the taxes did not exist. 11.
DEPOSITS, SERVICE LIMITS, CREDIT REPORTS, AND RETURN OF BALANCES You
authorize us to ask consumer reporting agencies or trade references to furnish us with
employment and credit information, and you consent to our rechecking and reporting personal
and/or business payment and credit history if, in our sole discretion, we so choose. If you believe
that we have reported inaccurate information about your account to a consumer reporting
agency, you may send a written notice describing the specific inaccuracy to the address provided
in the Notices section below. For you to use the Subscription Service, we may require a deposit
or set a service limit. The deposit will be held as a partial guarantee of payment. It cannot be
used by you to pay your invoice or delayed payment. Unless otherwise required by law, deposits
may be mixed with other funds and will not earn interest. We reserve the right to increase your
deposit if we deem appropriate. You may request that we reevaluate your deposit on an annual
basis, which may result in a partial or total refund of the deposit to you or credit to your account.
If you default or these Terms and Conditions are terminated, we may, without notice to you,
apply any deposit towards payment of any amounts you owe to us. After approximately 90 days
following termination of these Terms and Conditions, any remaining deposit or other credit
balance in excess of amounts owed will be returned without interest, unless otherwise required
by law, to you at your last known address. You agree that any amounts under $15 will not be
refunded to cover our costs of closing your account. If the deposit balance is undeliverable and
returned to us, we will hold it for you for one year from the date of return and, during that period,
we may charge a service fee against the deposit balance. You hereby grant us a security interest
in any deposit we require to secure the performance of your obligations under these Terms and



Conditions. 12. TERM AND TERMINATION The term of these Terms and Conditions for each
Account begins on the date you register for an Account and continues for the term specified by
the Service Plan you purchase (the â€œTermâ€?). You may terminate your Account at any time
upon 10 days advance written notice to DocuSign following the Notice procedures set forth in
these Terms and Conditions. Unless you terminate your Account or you set your Account to not
auto renew, your Service Plan will automatically renew at the end of its Term (each a
â€œRenewal Termâ€?), and you authorize us (without notice) to collect the then-applicable fee
and any taxes for the renewed Service Plan, using any credit card we have on record for you.
Service Plan fees and features may change over time. Your Service Plan for a Renewal Term
will be the one we choose as being closest to your Service Plan from the prior Term. For any
termination (including when you switch your Account), you will be responsible for payment of
all fees and charges through the end of the billing cycle in which termination occurs. If you
terminate your annual Service Plan Account within the first 30 days of the Term, you may
submit written request to DocuSign following the Notice procedures set forth in these Terms and
Conditions, for a full refund of the prepaid fees paid by you to DocuSign. You will be limited to
one refund. You agree that termination of an annual Service Plan after the first 30 days will not
entitle you to any refund of prepaid fees. You will be in default of these Terms and Conditions if
you: (a) fail to pay any amount owed to us or an affiliate of ours or any amount appearing on
your invoice; (b) have amounts still owing to us or an affiliate of ours from a prior account; (c)
breach any provision of these Terms and Conditions; (d) violate any policy applicable to the
Subscription Service; (e) are subject to any proceeding under the Bankruptcy Code or similar
laws; or (f) if, in our sole discretion, we believe that your continued use of the Subscription
Service presents a threat to the security of other users of the Subscription Service. If you are in
default, we may, without notice to you, suspend your Account and use of the Subscription
Service, withhold refunds and terminate your Account, in addition to all other remedies available
to us. We may require reactivation charges to reactivate your Account after termination or
suspension. The following provisions will survive the termination of these Terms and Conditions
and your Account: Sections 3, 9-11, and 15-23. 13. SUBSCRIBER WARRANTIES You hereby
represent and warrant to DocuSign that: (a) you have all requisite rights and authority to use the
Subscription Service under these Terms and Conditions and to grant all applicable rights herein;
(b) the performance of your obligations under these Terms and Conditions will not violate,
conflict with, or result in a default under any other agreement, including confidentiality
agreements between you and third parties; (c) you will use the Subscription Service for lawful
purposes only and subject to these Terms and Conditions; (d) you are responsible for all use of
the Subscription Service in your Account; (e) you are solely responsible for maintaining the
confidentiality of your Account names and password(s); (f) you agree to immediately notify us
of any unauthorized use of your Account of which you become aware; (g) you agree that
DocuSign will not be liable for any losses incurred as a result of a third party's use of your
Account, regardless of whether such use is with or without your knowledge and consent; (h) you
will not use the Subscription Service in any manner that could damage, disable, overburden or
impair the System, or interfere with another's use of the Subscription Service by others; (i) any
information submitted to DocuSign by you is true, accurate, and correct; and (j) you will not
attempt to gain unauthorized access to the System or the Subscription Service, other accounts,
computer systems, or networks under the control or responsibility of DocuSign through hacking,
cracking, password mining, or any other unauthorized means. 14. DOCUSIGN WARRANTIES
DocuSign represents and warrants that: (a) the Subscription Service as delivered to Subscriber



and used in accordance with the Specifications will not infringe on any United States patent,
copyright or trade secret; (b) the Subscription Service will be performed in accordance with the
Specifications in their then-current form at the time of the provision of such Subscription
Service; (c) any DocuSign Products that are software shall be free of harmful or illicit code,
trapdoors, viruses, or other harmful features; (d) the proper use of the Subscription Service by
Subscriber in accordance with the Specifications and applicable law in the formation of an
eContract not involving any consumer will be sufficient under the Electronic Signatures in
Global and National Commerce Act, 15 U.S.C. Â§Â§ 7001 et seq. (the â€œESIGN Actâ€?) to
 ESIGN Act; (e) the proper use of the Subscription Service by Subscriber in accordance with the
Specifications and applicable law in the formation of an eContract involving a consumer will be
sufficient under the ESIGN Act to support the validity of such formation, to the extent provided
in the ESIGN Act, so long as and provided that Subscriber complies with all special
requirements for consumer eContracts, including and subject to those referenced in Section 4.(f)
and (g) above; and (f) DocuSign has implemented information security policies and safeguards
to preserve the security, integrity, and confidentiality of eContracts and to protect against
unauthorized access and anticipated threats or hazards thereto, that meet the objectives of the
Interagency Guidelines Establishing Standards for Safeguarding Subscriber Information as set
forth in Section 501 (b) of the Gramm-Leach-Bliley Act. 15. DISCLAIMER OF WARRANTIES
EXCEPT FOR THE REPRESENTATIONS AND WARRANTIES EXPRESSLY PROVIDED
IN SECTION 14 OF THESE TERMS AND CONDITIONS, THE SUBSCRIPTION SERVICE
AND THE SITE ARE PROVIDED â€œAS IS,â€? AND DOCUSIGN: (a) MAKES NO
ADDITIONAL REPRESENTATION OR WARRANTY OF ANY KIND WHETHER
EXPRESS, IMPLIED (EITHER IN FACT OR BY OPERATION OF LAW), OR STATUTORY,
AS TO ANY MATTER WHATSOEVER; (b) EXPRESSLY DISCLAIMS ALL IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
QUALITY, ACCURACY, AND TITLE; AND (c) DOES NOT WARRANT THAT THE
SUBSCRIPTION SERVICE OR SITE ARE OR WILL BE ERROR-FREE, WILL MEET
SUBSCRIBERâ€™S REQUIREMENTS, OR BE TIMELY OR SECURE. SUBSCRIBER
WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE RESULTING FROM THE USE OF
THE SUBSCRIPTION SERVICE OR SITE. SUBSCRIBER WILL NOT HAVE THE RIGHT
TO MAKE OR PASS ON ANY REPRESENTATION OR WARRANTY ON BEHALF OF
DOCUSIGN TO ANY THIRD PARTY. USE OF THE SUBSCRIPTION SERVICE AND SITE
ARE AT YOUR SOLE RISK. Because some states and jurisdictions do not allow limitations on
implied warranties, the above limitation may not apply to you. In that event, such warranties are
limited to the minimum warranty period allowed by the applicable law. 16. SUBSCRIBER
INDEMNIFICATION OBLIGATIONS You will defend, indemnify, and hold us, our affiliates,
officers, directors, employees, suppliers, consultants, and agents harmless from any and all third
party claims, liability, damages, and costs (including, but not limited to, attorneys' fees) arising
from or related to: (a) your use of the Subscription Service; (b) your violation of these Terms and
Conditions; (c) your infringement, or infringement by any other user of your Account, of any
intellectual property or other right of any person or entity; or (d) the nature and content of all
materials, works, data, statements, and other visual, graphical, written, or audible
communications of any nature submitted by any Authorized User of your Account or otherwise
processed through your Account. 17. LIMITATIONS OF LIABILITY NOTWITHSTANDING
ANYTHING TO THE CONTRARY CONTAINED IN THESE TERMS AND CONDITIONS,
DOCUSIGN WILL NOT, UNDER ANY CIRCUMSTANCES, BE LIABLE TO SUBSCRIBER



FOR ANY CONSEQUENTIAL, INCIDENTAL, SPECIAL, OR EXEMPLARY DAMAGES
ARISING OUT OF OR RELATED TO THE TRANSACTIONS CONTEMPLATED UNDER
THESE TERMS AND CONDITIONS, INCLUDING BUT NOT LIMITED TO LOST
PROFITS OR LOSS OF BUSINESS, EVEN IF APPRISED OF THE LIKELIHOOD OF SUCH
DAMAGES OCCURRING. UNDER NO CIRCUMSTANCES WILL DOCUSIGN'S TOTAL
LIABILITY OF ALL KINDS ARISING OUT OF OR RELATED TO THESE TERMS AND
CONDITIONS OR SUBSCRIBERâ€™S USE OF THE SUBSCRIPTION SERVICE
(INCLUDING BUT NOT LIMITED TO WARRANTY CLAIMS), REGARDLESS OF THE
FORUM AND REGARDLESS OF WHETHER ANY ACTION OR CLAIM IS BASED ON
CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE, EXCEED THE
TOTAL AMOUNT PAID BY SUBSCRIBER TO DOCUSIGN UNDER THESE TERMS AND
CONDITIONS DURING THE 3 MONTHS PRECEDING THE DATE OF THE ACTION OR
CLAIM. EACH PROVISION OF THESE TERMS AND CONDITIONS THAT PROVIDES
FOR A LIMITATION OF LIABILITY, DISCLAIMER OF WARRANTIES, OR EXCLUSION
OF DAMAGES REPRESENTS AN AGREED ALLOCATION OF THE RISKS OF THESE
TERMS AND CONDITIONS BETWEEN THE PARTIES. THIS ALLOCATION IS
REFLECTED IN THE PRICING OFFERED BY DOCUSIGN TO SUBSCRIBER AND IS AN
ESSENTIAL ELEMENT OF THE BASIS OF THE BARGAIN BETWEEN THE PARTIES.
EACH OF THESE PROVISIONS IS SEVERABLE AND INDEPENDENT OF ALL OTHER
PROVISIONS OF THESE TERMS AND CONDITIONS, AND EACH OF THESE
PROVISIONS WILL APPLY EVEN IF THE WARRANTIES IN THESE TERMS AND
CONDITIONS HAVE FAILED OF THEIR ESSENTIAL PURPOSE. Because some states and
jurisdictions do not allow limitation of liability in certain instances, portions of the above
limitation may not apply to you. 18. CONFIDENTIALITY â€œConfidential Informationâ€?
means any trade secrets or other information of DocuSign, whether of a technical, business, or
other nature (including, without limitation, DocuSign software and related information), that is
disclosed to or made available to Subscriber. Confidential Information does not include any
information that: (a) was known to Subscriber prior to receiving it from DocuSign; (b) is
independently developed by Subscriber without use of or reference to any Confidential
Information; (c) is acquired by Subscriber from another source without restriction as to use or
disclosure; or (d) is or becomes part of the public domain through no fault or action of
Subscriber. During and after the Term of these Terms and Conditions, Subscriber will: (i) use the
Confidential Information solely for the purpose for which it is provided; (ii) not disclose such
Confidential Information to a third party; and (iii) protect such Confidential Information from
unauthorized use and disclosure to the same extent (but using no less than a reasonable degree of
care) that it protects its own Confidential Information of a similar nature. If Subscriber is
required by law to disclose the Confidential Information or the terms of these Terms and
Conditions, Subscriber must give prompt written notice of such requirement before such
disclosure and assist the DocuSign in obtaining an order protecting the Confidential Information
from public disclosure. Subscriber acknowledges that, as between the parties, all Confidential
Information it receives from DocuSign, including all copies thereof in Subscriber's possession or
control, in any media, is proprietary to and exclusively owned by DocuSign. Nothing in these
Terms and Conditions grants Subscriber any right, title, or interest in or to any of the
Confidential Information. Subscriber's incorporation of the Confidential Information into any of
its own materials shall not render Confidential Information non-confidential. Subscriber
acknowledges that any actual or threatened violation of this confidentiality provision may cause



irreparable, non-monetary injury to the disclosing party, the extent of which may be difficult to
ascertain, and therefore agrees that DocuSign shall be entitled to seek injunctive relief in
addition to all remedies available to DocuSign at law and/or in equity. Absent written consent of
DocuSign, the burden of proving that the Confidential Information is not, or is no longer,
confidential or a trade secret shall be on Subscriber. 19. PRIVACY Personal information
provided or collected through or in connection with this Site shall only by used in accordance
with DocuSignâ€™s Privacy Policy and these Terms and Conditions are subject to the Privacy
Policy on DocuSign's website which sets forth the terms and conditions governing DocuSign's
collection and use of personal information from Authorized Users that is gathered through the
Site. 20. ACCESS LIMITS Your use of the Site is at all times governed by our website Terms of
 is the owner of various intellectual property and technology rights associated with the
Subscription Service, its document management, digital signature, and notary system, including
patent, copyright, trade secret, and trademark and service mark rights. Except for the rights
expressly granted in these Terms and Conditions, DocuSign does not transfer to Subscriber of
any Authorized User any of DocuSignâ€™s technology or other intellectual property or
technology rights. All right, title, and interest in and to DocuSignâ€™s technology and
intellectual property will remain solely with the DocuSign. Subscriber agrees that it will not,
directly or indirectly, reverse engineer, decompile, disassemble, or otherwise attempt to derive
source code or other trade secrets from the Subscription Service or DocuSignâ€™s technology.
DocuSign agrees that data and information provided by Subscriber under these Terms and
Conditions shall remain, as between Subscriber and DocuSign, owned by Subscriber. DocuSign
hereby grants to users and licensees of its products and services a limited, revocable,
nonexclusive and nontransferable right to use DocuSignâ€™s regular trade names, trademarks,
titles and logos (â€œLicensed Marksâ€?) solely for purposes of identifying DocuSignâ€™s
products and services. Details of this trademark license are available at:
http://www.docusign.com/IP. 22. FEEDBACK By submitting feedback to DocuSign: (a)
Subscriber automatically grants to DocuSign a perpetual, irrevocable, transferable, royalty-free
license to use Subscriber's feedback for any and all purposes without any compensation to
Subscriber; and (b) Subscriber agrees that it will not publish, submit, or display feedback
submitted by Subscriber or its Authorized Users to or on any other web site or in any other
publicly accessible forum without DocuSign's prior written consent. 23. GENERAL Subscriber
acknowledges that the Subscription Service and any related products, information,
documentation, software, technology, technical data, and any derivatives thereof, that DocuSign
makes available to its Subscribers (collectively â€œExcluded Dataâ€?), is subject to export
control laws and regulations of the United States and other jurisdictions (collectively â€œExport
Lawsâ€?). Subscriber represents and warrants that: (i) it is not located in, under the control of, or
a national or resident of an embargoed country or prohibited end user under Export Laws; and
(ii) it will not access, download, use, export or re-export, directly or indirectly, the Excluded
Data to any location, entity, government or person prohibited by export laws, without first
complying with all Export Laws that may be imposed by the U.S. Government and any country
or organization of nations within whose jurisdiction it operates or does business. Subscriber is
solely responsible for complying with Export Laws for all Excluded Data and any of its content
transmitted through the Subscription Service. Subscriber shall advise DocuSign in the event the
Excluded Data requires DocuSign to obtain additional licenses, permits and/or approvals from
any government in the jurisdiction where Subscriber intends to use the Subscription Service.
Upon being advised of such a requirement, DocuSign may at its sole discretion: (a) terminate



Subscriber's Account; (b) obtain such licenses, permits, and/or approvals as may be required; or
(c) modify these Terms and Conditions such that additional licenses, permits, and/or approvals
are no longer required to be obtained by DocuSign. The Subscription Service will be accessed
and delivered via the internet. Subscriber is responsible for obtaining the necessary equipment
and internet connection in order to access and use the Subscription Service. In order to fully
utilize the Subscription Service, Subscriber will need to maintain certain minimum hardware and
software requirements. These requirements are set forth in the Specifications. DocuSign will be
and act as an independent contractor (and not as the agent or representative of Subscriber) in the
performance of these Terms and Conditions. These Terms and Conditions will not be interpreted
or construed as: (a) creating or evidencing any association, joint venture, partnership, or
franchise between the parties; (b) imposing any partnership or franchise obligation or liability on
either party; (c) prohibiting or restricting either partyâ€™s performance of any services for any
third party; or (d) establishing or as a foundation for any rights or remedies for any third party,
whether as a third party beneficiary or otherwise. Subscriber must not represent to anyone that
Subscriber is an agent of DocuSign or is otherwise authorized to bind or commit DocuSign in
any way without DocuSignâ€™s prior authorization. Subscriber may not assign its rights, duties,
or obligations under these Terms and Conditions without DocuSignâ€™s prior written consent.
If consent is given, these Terms and Conditions will bind Subscriberâ€™s successors and
assigns. Any attempt by Subscriber to transfer its rights, duties, or obligations under these Terms
and Conditions except as expressly provided in these Terms and Conditions is void. DocuSign
may freely assign its rights, duties, and obligations under these Terms and Conditions. DocuSign
may utilize a subcontractor or other third party to perform its duties under these Terms and
Conditions so long as: (a) DocuSign shall not be relieved of any responsibilities or obligations
under these Terms and Conditions that are performed by the subcontractor or third party; and (b)
DocuSign shall remain Subscriberâ€™s sole point of contact and sole contracting party. We may
provide, or third parties may provide, links to other Web sites or resources that are beyond our
control. We make no representations as to the quality, suitability, functionality, or legality of any
sites to which links may be provided, and you hereby waive any claim you might have against us
with respect to such sites. DOCUSIGN IS NOT RESPONSIBLE FOR THE CONTENT ON
THE INTERNET OR WEB PAGES THAT ARE CONTAINED OUTSIDE THE SITE. Your
correspondence or business dealings with, or participation in promotions of, advertisers or
partners found on or through the Site, including payment and delivery of related goods or
services, and any other terms, conditions, warranties, or representations associated with such
dealings, are solely between you and such advertiser or partner. You agree that we are not
responsible or liable for any loss or damage of any sort incurred as the result of any such
dealings or as the result of the presence of such advertisers or partners on the Site. Any notice
required or permitted to be given in accordance with these Terms and Conditions will be
effective if it is in writing and sent using the certified delivery function of the Subscription
Service, by email, certified or registered mail, or insured courier, return receipt requested, to the
appropriate party at the address set forth in Subscriber's registration information for Subscriber
or on the Site for DocuSign. Either party may change its address for receipt of notice by notice to
the other party in accordance with this Section. Notices are deemed given upon receipt if
delivered using the Subscription Service or email, two business days following the date of
mailing, or one business day following delivery to a courier. Written notification to terminate an
Account shall be sent by email to support@docusign.com from the Subscriberâ€™s email
address set forth in Subscriber's registration information for Subscriber, or by calling



1.866.219.4318. Neither party will be liable for, or be considered to be in breach of or default
ns on account of, any delay or failure to perform as required by these Terms and Conditions as a
result of any cause or condition beyond such partyâ€™s reasonable control, so long as such
party uses all commercially reasonable efforts to avoid or remove such causes of
non-performance or delay. These Terms and Conditions are governed in all respects by the laws
of the State of Washington as such laws are applied to agreements entered into and to be
performed entirely within Washington between Washington residents. Any controversy or claim
arising out of or relating to these Terms and Conditions, the Hosted Service, or the Site will be
settled by binding arbitration in accordance with the commercial arbitration rules of the
American Arbitration Association. Any such controversy or claim shall be arbitrated on an
individual basis, and shall not be consolidated in any arbitration with any claim or controversy of
any other party. The arbitration will be conducted in King County, Washington, and judgment on
the arbitration award may be entered into any court having jurisdiction thereof. The award of the
arbitrator shall be final and binding upon the parties without appeal or review except as
permitted by Washington law. Notwithstanding the foregoing, either party may seek any interim
or preliminary injunctive relief from any court of competent jurisdiction, as necessary to protect
the party's rights or property pending the completion of arbitration. By using the Site or the
Subscription Service, you consent and submit to the exclusive jurisdiction and venue of the state
and federal courts located in King County, Washington. Any legal action by Subscriber arising
under these Terms and Conditions must be initiated within two years after the cause of action
arises. The waiver by either party of any breach of any provision of these Terms and Conditions
does not waive any other breach. The failure of any party to insist on strict performance of any
covenant or obligation in accordance with these Terms and Conditions will not be a waiver of
such party's right to demand strict compliance in the future, nor will the same be construed as a
novation of these Terms and Conditions. If any part of these Terms and Conditions is found to be
illegal, unenforceable, or invalid, the remaining portions of these Terms and Conditions will
remain in full force and effect. If any material limitation or restriction on the grant of any license
to Subscriber under these Terms and Conditions is found to be illegal, unenforceable, or invalid,
the license will immediately terminate. Except as set forth in Section 2 of these Terms and
Conditions, these Terms and Conditions may not be amended except in writing signed by both
you and us. In the event that we make such a change that has a material adverse impact on your
rights or use of the Service, you may terminate these Terms and Conditions by giving us notice
within 20 days of the date we notify you, and you will not be charged any cancellation fee. These
Terms and Conditions are the final and complete expression of the agreement between these
parties regarding the Subscription Service. These Terms and Conditions supersede, and the terms
of these Terms and Conditions govern, all previous oral and written communications regarding
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